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ABSTRACT 
 

 
This thesis investigates England football fans¶ reflections on their experiences and contact with 

Muslims, Islam aQd Whe AUabiaQ PeQiQVXla aW Whe 2022 FIFA MeQ¶V WRUld CXS, QaWaU ± the first 

to be staged in a non-secular, Islamic society. In particular, it critically evaluates whether and if 

so, how and why experiencing a short-term sporting event can have symbolic or transformational 

socio-cultural impacts on the fans. GRUdRQ AllSRUW¶V (1979 [1954]) iQWeUgURXS cRQWacW WheRU\ 

underpins this research. It does so by examining how the fans construct and perceive their 

interactions with Muslims and a variant of Islamic culture within an under-studied context, notably 

a sport setting, and in particular a temporary sports mega-event in the Arabian Peninsula. Edward 

Said¶V (2003) Orientalism iV addiWiRQall\ ePSlR\ed WR gURXQd Whe faQV¶ eQcRXQWeUV ZiWhiQ 

diVcRXUVeV Rf Whe µOWheU¶ aQd ZideU UelaWiRQV Rf SRZeU.  

 

A ¶SUe-during-SRVW¶ PeWhRdRlRgical aSSURach - underpinned by semi-structured interviews, audio-

visual diaries, and field notes - permitted a deeper understanding on how the fans construct and 

interpret their contact experiences and allowed for a richer analysis to reveal the complexities and 

cRQWUadicWiRQV iQ Whe faQV¶ e[SeUieQceV. CRQVeTXeQWl\, Whe faQV¶ eQcRXQWeUV ZiWh MXVliPV UeYealed 

WhaW aQ µaXWheQWic¶ IVlaPic cXlWXUal e[SeUieQce ZaV liPiWed b\ a µWRUld CXS bXbble.¶ FXUWheU, 

encounters were tempered by Whe faQV¶ cRQfXViRQ RQ ZhR Whe OWheU ZaV dXUiQg Whe WRXUQaPeQW. 

The dichotomy of the Other was blurred as fans revealed they interacted with service/migrant 

workers who acted as a proxy for contact with people in the Arabian Peninsula. Consequently, this 

thesis theoretically contributes to the literature on intergroup contact theory by examining it in a 

sport setting and advances knowledge by integrating Orientalism into the analysis, as well as 

developing a new conceptual dimension ± Whe QRWiRQ Rf µSUR[\¶ contact. Practically, this thesis 

makes several socio-political and management recommendations for future sporting events staged 

in the Arabian Peninsula, which include the sovereign states of Qatar, Kuwait, Bahrain, Saudi 

Arabia, the United Arab Emirates and Oman.  
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CHAPTER ONE: INTRODUCTION 
 
 

On the evening of the 25th November 2022, thousands of England football supporters made the 

35-kilometre journey from central Doha to the Al Bayt stadium in Al Khor to watch the national 

WeaP Sla\ iQ WheiU VecRQd gURXS VWage PaWch Rf Whe 2022 FIFA MeQ¶V WRUld CXS in Qatar (2022 

World Cup) against the USA. The atmosphere was relatively subdued in the cool evening air, 

everyone cordial. The game itself ended unspectacularly, a dull nil-nil draw which the fans had 

to endure. All was well, however, as England all but secured a place in the knockout phases. 

Nonetheless, this tournament was memorable for several reasons. For example, there was an 

absence of bold shirtless men proudly displaying their beer bellies for the world to see. It was 

also memorable for the sight of fans sipping on non-alcoholic Budweiser in stadia; no supporters 

engaged in the ritual of jumping into fountains; alcohol was very much at premium and only 

available if a person knew where to find it. England fans could be seen wearing themed thawbs1 

and drinking tea in Souq Waqif 2. Encounters between England fans, international supporters, 

migrant/service workers and the host community were convivial and pleasant. These experiences 

were a far cry from the images and narratives that too often accompanied the fans on their 

journeys to watch England in the 1980s and 1990s. As Crabbe (2004: 63) described those who 

fRllRZed Whe QaWiRQal WeaP had lRQg beeQ aVVRciaWed ZiWh aQ ³aggUeVViYe PaVcXliQiW\, 

drunkenness, open displays of nationalism, xenophobia and racism [and] an ugly belligerent and 

XQaSSealiQg QaWiRQal iPage.´  

 

The England fans¶ experiences and encounters in Qatar and the Arabian Peninsula 3  were 

indicative of wider transformations amongst the spectatorship around the England national team. 

After a reported 800 England fans had been arrested during the 2000 UEFA MeQ¶V European 

Championship co-hosted by the Netherlands and Belgium, politicians and the governing body of 

football in England, the Football Association (the FA), encouraged by wider transformations in 

English football more generally, sought to develop and transform the image and reputation of 

England fans, especially abroad. Two key developments were central to this process. Firstly, 

TRQ\ BlaiU¶V NeZ LabRXU gRYeUQPeQW iQWURdXced Whe FRRWball (DiVRUdeU) AcW 2000 WR ePSRZeU 

 
1 A long white garment worn by men across the Arabian Peninsula (Fromherz, 2012).  
2 A Souq refers to a market where vendors sell a range of products and produce. 
3 The Arabian Peninsula defined for the purpose of this thesis as encompassing the heterogenous nations of Kuwait, 
Bahrain, Qatar, Saudi Arabia, United Arab Emirates and Oman - these nation states border the Persian Gulf and are 
members of the Gulf Cooperation Council (see, for example: Held and Ulrichsen, 2013).  
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police officers and judges to impose travel banning orders on national supporters who were 

deePed µhigh UiVk¶ RU ZhR ZeUe YiRleQW (CUabbe, 2004; Hughson and Poulton, 2008; Perryman, 

2008). SecRQdl\, Whe FA WhePVelYeV VRXghW WR UecRQfigXUe aQ µRfficial¶ VXSSRUWeUV clXb, 

englandfans, to encourage followers to become ambassadors for the national team and refrain 

from violence and other disrespectful behaviour towards others. For Perryman (2008) this 

restructuring was significant as it provided a space for multiple supporter groups around the 

country to unite via an official online webpage, and for transparency to emerge between the 

supporters and those from the FA. Essentially, for the first time the FA were listening to the 

voices of the supporters who did not partake in violence or seek to cause trouble. Instead, the FA 

collaborated with them to implement change from below (the fans themselves).  

 

The 2002 FIFA MeQ¶V World Cup in Japan and South Korea marked a significant juncture in the 

appearance of England supporters and, as Perryman (2008) argued, represented a huge break 

from the past. Those who attended the event were from more diverse backgrounds; the fans were 

greeted by a friendly reception by the host communities; a celebratory atmosphere was visible; 

and most of all, no trouble was recorded (Crabbe, 2004, 2008; Perryman, 2008). Since then, 

England have qualified for five World Cups in Germany, South Africa, Brazil, Russia and Qatar 

with each acting as a magnet for England supporters traversing across the world and spending 

YaVW aPRXQWV Rf PRQe\ WR µfRllRZ EQglaQd aZa\.¶ AlWhRXgh YiRleQce haV VWill RccaViRQall\ UeaUed 

its head, e.g., when hundreds of Russian supporters charged at England fans during a match in 

Marseille at the 2016 UEFA MeQ¶V European Championships in France, England fans have done 

PXch WR Vhake Rff Whe µhRRligaQ¶ iPage. 

 

The recognition of key shifts in England fandom is significant because this thesis is ultimately 

about the fans, their journeys, encounters and perceptions towards other people, and places and 

cultures when they travel away to watch England. In particular, I am concerned with their 

interactions and perceptions with and towards Muslims, Islam and the Arabian Peninsula in the 

context of the 2022 World Cup. This is significant for two reasons. Firstly, anti-Muslim prejudice 

within the United Kingdom (UK) has been ever present, especially since it became amplified in 

the public imagination and media in the 1980s, wherein socio-political discourses of race and an 

eWhQic OWheU (e.g., µAViaQV,¶ RU µPakiVWaQiV¶) ZeUe diVSlaced b\ a diVceUQible UeligiRXV aQd MXVliP 
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Other (Heath and Richards, 2016). The Honeyford Affair4 and the Rushdie Affair5 were pivotal 

events in distinguishing this shift. More recently, in 2022, a University of Birmingham report 

entitled The Dinner Table Prejudice: Islamophobia in Contemporary Britain reported Muslims 

are the second least liked group in the UK (Jones and Unsworth, 2022). The report also revealed 

how people from middle and upper-class occupations were most likely to hold prejudiced views 

towards Muslims and Islam. Similarly, the anti-fascist organisation Hope Not Hate reported in 

2018, 37% of survey respondents believed Muslims and the Islamic way of life were dangerous 

and incompatible with society and culture in the UK (Hope Not Hate 2018). 

 

Secondly, there is a paucity of scholarship addressing football fans¶ perceptions, beliefs and 

experiences towards Muslims, Islam and the Arabian Peninsula. In a domestic football context, 

issues of prejudice towards Muslims and Islam have been explored by Millward (2008), who 

found rival supporters used Islamophobic slurs to (re)invigorate a sporting rivalry. More recently, 

AlUababa¶h eW al. (2021) examined how exposure to Muslim sporting celebrities, notably 

Mohammed Salah, can reduce prejudiced behaviour towards Muslims. Thus, I argue it is 

essential to develop an understanding of how football fans construct, (re)produce or challenge 

discourses on Muslims and Islam to ascertain whether exposure via an international sporting 

spectacle (the 2022 World Cup) can have symbolic or transformational impacts.  

 

The fandom of the England supporters and their experiences, encounters and reflections of the 

2022 World Cup need to be contextualised within the wider social, cultural and political milieu 

of the event itself. The decision to award Qatar the rights to stage the 2022 edition of the 

tournament back in 2010 had come as a shock to most football fans and commentators. Qatar had 

never competed at the event before; most fans would not have even been able to name any of 

their players and Qatar was by far the smallest state to ever host the tournament (Brannagan and 

Reiche, 2022). An international spotlight was truly placed on the nation, arguably for the first 

time. Consequently, in the years leading up to the tournament, media commentaries in Western, 

liberal and secular societies such as the UK applied a critical lens towards the nation. Attention 

 
4 Between 1982 and 1984, Ray Honeyford, a headteacher in Bradford, wrote several articles in the Times Higher 
Education Supplement (TES) and the Salisbury Review, a conservative quarterly magazine, criticising multicultural 
educational policies and making a series of offensive comments about Muslim children and Muslims more generally. 
HRQe\fRUd¶V aUWicleV UeceiYed PXch VXSSRUW fURP PaQ\ ZhiWe SeRSle ZiWhiQ BUadfRUd, as well as from conservative 
commentators and the Conservative Party itself. 
5 In 1989, British Muslims took to the streets in protest against the publication of The Satanic Verses. The author 
Salman Rushdie was issued a fatwah - a death sentence - by the Iranian Ayatollah Khomeini for publishing context 
considered blasphemy against Islam (Saha, 2021).  
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was brought to accusations of bribery and corruption in the bidding process surrounding the 

event. Following this, and arguably the most dominant criticism from media networks and 

international non-governmental organisations, attention concerned QaWaU¶V human rights records, 

eVSeciall\ aV iW UelaWed WR Whe QaWiRQ¶V WUeaWPeQW Rf PigUaQW ZRUkeUV aQd Whe Kafala sponsorship 

system6 (see, for example, Millward, 2017). From a fan perspective, questions were raised over 

QaWaU¶V VXiWabiliW\ WR hRVW aQ eYeQW Rf VXch PagQiWXde. TheVe cRQceUQs centred upon the weather, 

accommodation, the lack of alcohol and the perceived restrictive laws in the country (Brannagan 

and Rookwood, 2016). The decision was also made to move the 2022 World Cup to November 

and December in a bid to safeguard travelling supporters, athletes and others from the Qatari 

summer heat. This truly was a World Cup like no other.  

 

Even more significantly, Qatar became the first non-secular Islamic society to host a World Cup. 

Here I am referring to states that have officially proclaimed Islam as a state religion, and the 

values and beliefs of Islam are reflected in the social, cultural and political aspects of everyday 

life within a non-secular Islamic society (Russell et al., 2015). For example, Fromherz (2012) 

noted in such contexts Islam influences Qatari politics and legislation. Moreover, it was also the 

first World Cup to be staged within one city - Doha. Figure 1 illustrates the proximity of the 

stadiums in Doha and visualises a map of Qatar and the Arabian Peninsula. By becoming the first 

non-secular Islamic society to host a World Cup, I argue this presented a novel opportunity to 

develop a rich understanding of England football fans¶ perceptions, experiences and encounters 

towards Muslims, Islam and the Arabian Peninsula and how they had to navigate their 

experiences within a distinct sport and leisure place. Such an inquiry is significant for analysing 

whether following England away can have social and cultural ramifications on football fans¶ 

perceptions towards Muslims, Islam and the Arabian Peninsula beyond the event itself. For 

example, did attending the 2022 World Cup shape and influence the VXSSRUWeUV¶ perceptions and 

knowledge in any substantial way? 

 

 
 

 

 
6 This is a labour and legal framework used across the Arabian Peninsula whereby the local host (sponsor or 
employer) assumes the responsibility of a migrant worker (e.g., covering travel expenses, housing, visa help etc.). 
However, this system has been criticised for the exploitation of migrant workers and abuses of power by the host. 
For example, Millward (2017) noted the Kafala system effectively permits the host to have complete control over 
the mobility and life of a migrant worker by controlling who they can be employed with, and even deciding if they 
can leave the country of not.  
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Figure 1: A visual representation of the World Cup stadiums, Qatar and the Arabian Peninsula 

(source: Al Jazeera, 2022) 

 

To place this thesis into the wider context of sport in the Arabian Peninsula, and as I have argued 

elsewhere (Taylor et al., 2023), the emergence of international sporting spectacles within the 

region - such as the annual Formula 1 Grands Prix staged in Bahrain, Qatar, Saudi Arabia and 

the Emirate of Abu Dhabi; the annual Tour of Oman international cycling event; the 2019 World 

Athletics Championship in Doha; the 2023 FIFA MeQ¶V Club World Cup in Saudi Arabia;  along 

with other international events in tennis, golf, basketball and rugby 7s, - has facilitated, and will 
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arguably continue to facilitate, the contemporary movement of international sports fans, athletes, 

tourists and other stakeholders to these non-secular, Islamic societies. Many will be travelling to 

the region for the first time. There is thus a need to understand this form of emerging contact 

from a myriad of perspectives, for example, developing knowledge on how staging events in the 

UegiRQ caQ iQflXeQce VSRUW eYeQW aWWeQdeeV¶ PRWiYeV aQd behaYiRXUV iV iPSRUWaQt for event 

stakeholders, organisers and managers. However, it is also significant from a sociological 

perspective: understanding fans¶ experiences and intergroup encounters could represent a 

VigQificaQW WXUQiQg SRiQW iQ challeQgiQg WeVWeUQ VchRlaUV¶ VRciRlRgical XQdeUVWaQdiQg Rf QRW RQl\ 

sport events in the region but dominant engagements between the West, Muslims, Islam and the 

Arabian Peninsula more broadly (Taylor et al., 2023).  

 

This thesis is thus timely and pertinent considering the events taking place in the region, and the 

growing mobility of fans, athletes and others travelling to the Arabian Peninsula to consume and 

participate in sport. I further argue, there is a need for critical sociological analysis that examines 

notions of power at a micro/meso level in sporting event spaces within the Arabian Peninsula. 

By placing the perceptions, experiences, interactions and reflections of sport event attendees, 

scholars can begin to unearth meaning as opposed to purely describing events and the behaviour 

of those who attend. This can then begin to build a knowledge base on intergroup/intercultural 

relations (Taylor et al., 2023).  

 

The bulk of academic attention on the 2022 World Cup and indeed sport and the Arabian 

Peninsula more broadly has focused on top-down processes and utilised concepts such as ³soft 

power,´ ³nation branding´ and ³nation building´ (see, for example, Dun, 2014; Henderson, 2014; 

Knez et al., 2014; Brannagan and Giulianotti, 2015, 2018; Reiche, 2015; Brannagan and 

Rookwood, 2016; Griffin, 2017, 2019; Rookwood, 2019; Al Thani, 2022; Brannagan and Reiche, 

2022; Hassan and Wang, 2023). Mostly this research was undertaken prior to the 2022 World 

Cup and produced insightful analysis on why Qatar wanted to stage the tournament. However, 

the experiences and encounters of sports fans have received much less attention. To note, several 

recent publications have started to provide a micro/meso analysis on the event itself and its 

perceived impacts, including a forthcoming edited book entitled, The 2022 FIFA World Cup in 

Qatar: Global and Local Perspectives (Kozhanov et al., 2025) and a special issue in the Journal 

of Arabian Studies focused on QaWaU¶V WRUOG CXS GRaOV (Reiche, 2024). Other scholars have 

explored fan experiences and impressions of the tournament (Acheampong et al., 2023; 

Carvache-Franco et al., 2024) and resident and migrant workers attitudes towards the event (Al-
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Emadi et al., 2024). While these are important contributions to the literature, they do not address 

wider socio-cultural issues or issues of power and are limited to the phenomenon of the 2022 

World Cup. 

 

This thesis, then, is about England football fans and their intergroup encounters and experiences. 

TheUefRUe, I dUaZ XSRQ GRUdRQ AllSRUW¶V (1979 [1954]) iQWeUgURXS cRQWacW WheRU\ (aV diVcXVVed 

in detail in Chapter Two) as a significant tool to examine how the fans construct and perceive 

their interactions with Muslims and a variant of Islamic culture to see how and why travelling to 

the 2022 World Cup can have symbolic and/or transformational impacts on the supporters. I also 

adRSW EdZaUd Said¶V (2003 [1978]) Orientalism (as discussed in detail in Chapter Two) to ground 

Whe faQV¶ eQcRXQWeUV ZiWhiQ diVcRXUVeV Rf Whe µOWheU¶ aQd ZideU UelaWiRQV Rf SRZeU. I briefly 

acknowledge; however, how other scholarly concepts and lenses could equally unearth England 

fans¶ experiences, perceptions and reflections such as ³destination image,´ ³community´ or ³soft 

SRZeU.´ DeVWiQaWiRQ iPage iV XVefXl fRU helSiQg WR understand how fans perceive Qatar, their 

motives for visiting and their travel behaviours (see, for example, Andersson et al., 2021). 

SiPilaUl\, CRheQ¶V (1985) cRQceSW Rf ³community´ as a meaningful system of cultural practices, 

rituals and patterns (e.g., dancing and chanting) could illuminate how supporters, perhaps, felt a 

sense of belonging and commonality with the local community or other international fans. 

However, my focus is specifically on intergroup relations between diverse groups of people and 

the power dynamics inherent within these encounters. A focus on ³destination image´ RU 

³cRPPXQiW\´ would limit the scope of analysis to QRW RQl\ faQV¶ iPSUeVViRQV Rf QaWaU aV a 

destination or their experiences but would overlook wider relations of power.  

 

Moreover, to my knowledge, scholars have yet to integrate intergroup contact theory with 

Orientalism within any context. This thesis thus presents a novel insight into how both can 

complement each other in a sporting event context within the Arabian Peninsula. In relation to 

intergroup contact, scholars have long overlooked the role of sport in facilitating positive 

outcomes towards different groups of people (see, for example, Pettigrew and Tropp, 2006). This 

is perhaps because sport, despite its structures (e.g., codified rules), often results in unstructured 

forms of contact that can exacerbate intergroup tension e.g., sports fans enacting deeply held 

rivalries. Studies that have applied intergroup contact theory have done so by examining and 

assessing the effectiveness of sport for development programmes in various societies (see, for 

example, Schulenkorf and Sherry, 2021). Further, scholarship on Orientalism tends to focus on 

top-down discourses and often ignores how it is reproduced, challenged or contested amongst 
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general laypersons, such as football fans.  Thus, I posit the 2022 World Cup is an under-studied 

and salient context for developing knowledge on intergroup contact theory and Orientalism, 

especially as it relates to an everyday setting - interactions that occur in everyday World Cup 

places (e.g., in shops, on the street, in bars, in restaurants and so forth) and are often spontaneous, 

as opposed to taking place in a structured, controlled setting (e.g., in a factory or classroom).  

 

As a response to the above arguments, my thesis offers an original and contemporary insight into 

intergroup contact theory, Orientalism and the 2022 World Cup. Thus far, this introduction has 

presented the research context for my thesis by locating my approach and rationale within the 

changing nature of England football fandom, the 2022 World Cup and the Arabian Peninsula. I 

have argued throughout that WheUe iV a Qeed fRU a gUeaWeU fRcXV RQ fRRWball faQV¶ e[SeUieQceV, 

perceptions and encounters towards Muslims, Islam and the Arabian Peninsula. This is important 

because it cannot only illuminate wider social and cultural issues but can begin to help intergroup 

contact scholars understand how contact functions within a World Cup setting and how 

encounters reproduce, challenge or contest Oriental discourses. Further, it can build a knowledge 

base on how sociologists understand sport within the Arabian Peninsula. 

 

Research Aim and Objective:  

 

Given the context and rationale outlined in the previous section, my research aim is to investigate 

EQglaQd fRRWball faQV¶ SeUceSWiRQV aQd UeflecWiRQV RQ WheiU e[SeUieQceV aQd cRQWacW ZiWh MXVliPV, 

Islam and the Arabian Peninsula in the context of the 2022 FIFA MeQ¶V WRUld CXS. I adRSW a 

theoretically informed framework drawing on both intergroup contact theory and Orientalism to 

provide a particular understanding of the social and cultural experiences and encounters of the 

fans.  

 

To achieve these aims, I set out four research objectives. These are:  

 

1) TR aQal\Ve hRZ EQglaQd fRRWball faQV cRQVWUXcW MXVliPV, IVlaP aQd Whe AUabiaQ 

PeQiQVXla SUiRU WR Whe 2022 WRUld CXS.  

2) TR aQal\Ve EQglaQd fRRWball faQV¶ VRciR-cXlWXUal faQdRP SUacWiceV aQd cRQWacW 

e[SeUieQceV Rf aWWeQdiQg Whe 2022 WRUld CXS.  
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3) TR cUiWicall\ eYalXaWe ZheWheU aQd if VR, KRZ aQd ZK\, WUaYelliQg WR Whe 2022 WRUld CXS 

had V\PbRlic RU WUaQVfRUPaWiRQal iPSacWV RQ Whe SeUceSWiRQV Rf EQglaQd fRRWball faQV 

WRZaUdV MXVliPV, IVlaP aQd Whe AUabiaQ PeQiQVXla.  

4) TR cRQWUibXWe WR ZideU WheRUeWical XQdeUVWaQdiQgV abRXW iQWeUgURXS cRQWacW WheRU\, 

OUieQWaliVP aQd iQWeUQaWiRQal VSRUWiQg VSecWacleV ZiWhiQ Whe AUabiaQ PeQiQVXla.  

 

Thesis Structure  

 

Considering the research aims and objectives, this thesis is split into five chapters. The 

introduction set out the context, rationale and general parameters of the study. Chapter Two, the 

literature review, introduces the theoretical and conceptual underpinnings of this thesis. In the 

first part, I discuss the developments of intergroup contact theory since it was first introduced by 

Gordon Allport in 1954, noting how it came into prominence, its utility and how it has been 

applied and understood. I also offer a critique of the contact literature before highlighting how it 

relates to both tourism and sport, and most importantly, this thesis. I draw on tourism scholarship 

because, as discussed in the introduction, intergroup contact theory has been relatively absent 

within sociological analysis of sport. The context of tourism also provides a significant lens to 

explore contact because tourists, like fans, often travel to and explore new people, places and 

cultures. In the following part of the chapter, I integrate intergroup contact theory with the 

cRQceSW Rf Whe OWheU aQd EdZaUd Said¶V OUieQWaliVP (2003). ThiV gURXQdV Whe faQV¶ eQcRXQWeUV 

within wider relations of power and considers the socio-cultural and political context of contact. 

Like the previous part of the chapter, I also relate the concepts of the Other and Orientalism to 

both tourism and sport before noting their significance for this thesis. Further, the literature 

review helps to inform the key research questions underpinning my discussions with England 

supporters.  

 

Chapter Three, methodology and methods, develops the research questions devised from the 

literature review by explaining how I intend to answer them alongside the research aims and 

objectives. In the first part, I analyse various philosophical paradigms and debates surrounding 

them before outlining and justifying the philosophical and methodological approach that I adopt 

for this thesis. The second part of the chapter specifically outlines the methods I drew upon, 

which include semi-structured interviews, audio-visual diaries and semi-structured interviews 

with photo elicitation. Here I RXWliQe Whe µSUe-during-SRVW¶ TXaliWaWiYe aSSURach XVed WR 

iQYeVWigaWe Whe EQglaQd fRRWball faQV¶ SeUceSWiRQV aQd e[SeUieQceV WRZaUdV MXVliPV, IVlaP aQd 
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the Arabian Peninsula. I further address my rationale for travelling to Qatar for 10 days as well 

as my positionality, reflexivity, the selected sample of this study, the recruitment process, ethics 

and data analysis.  

 

Chapter Four, findings and discussion, presents, discusses and interprets the findings stemming 

from the empirical research. The first two sections, Constructing Intergroup Encounters and The 

Cultural Politics of the 2022 FIFA MHQ¶V World Cup, are presented chronologically; that is, both 

aUe Whe SURdXcW Rf Whe µSUe-eYeQW¶ iQWeUYieZV caUUied RXW befRUe Whe 2022 World Cup. They deal 

with how the fans constructed Muslims, Islam and the Arabian Peninsula, what influenced their 

perceptions, any prior contact they had and the meanings and issues they applied to the World 

Cup itself. The following section, EQJOaQG FaQV¶ SRFLR-Cultural Experiences: Fandom and 

Intercultural Encounters specifically deals with the social and cultural experiences of the 

England fans in the Arabian Peninsula during the 2022 World Cup. Following this, The Politics 

of Encounter: England Fans, Muslims and Migrant/Service Workers e[SlRUeV Whe faQV¶ 

reflections of intergroup contact with Muslims and service/migrant workers to examine the 

outcomes of contact in the context of the 2022 World Cup. Critically, each section contributes 

towards and informs two final (second order) themes entitled a) The Challenges of Intergroup 

Contact in a Temporary Sport Setting and b) The Proxy Case of Intergroup Contact Theory. Both 

these themes summarise the key findings emanating from the previous themes.  

 

Chapter Five, the conclusion, presents the significant contributions to knowledge of this thesis 

before summarising how the findings answered the research aims and objectives. Then I briefly 

discuss future scholarship and wider socio-political and managerial implications resulting from 

my research.  
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CHAPTER TWO: LITERATURE REVIEW 
 
 
As introduced within Chapter One, thus far, there has been a limited focus on the effects of 

intergroup relations in a sporting and indeed a sociological context (see, for example, Hussain 

and Cunningham, 2022; Taylor et al., 2023). Therefore, in this chapter I review relevant academic 

literature on intergroup relations from multiple academic disciplines such as social psychology 

and tourism studies. In particular, I critically examine the theoretical developments associated 

with the subject and identify how it can be further advanced by applying it to a sporting event 

setting such as the 2022 World Cup. To complement this body of literature and to support some 

of the arguments I make, I further integrate and review the literature associated with Othering and 

Orientalism (Said, 2003). This is significant because it provides a lens into wider issues of power 

within the context of contact. I argue that concepts of the Other and Orientalism ground 

encounters within a social, cultural, political and ideological frame that unearths unequal power 

dynamics between groups. Thus, I present this chapter in two parts. The former acts as a 

theoretical guide, while the latter seeks to refine how contact is conceptualised to complement 

the former. In both parts, I present a general discussion before narrowing down the scope of the 

review to the specific contexts of the study, e.g., touristic elements of fandom and sport.  

 

2.1 Understanding Intergroup Contact Theory 
 

One of the most influential texts for understanding intergroup relations and the effects of contact 

between groups was introduced by Gordon Allport in The Nature of Prejudice. Writing at the 

start of the Civil Rights movement in the United States (1950s - 1960s), the author built upon a 

loose body of scholarship interested in intergroup dynamics, notably the effects of racial issues 

aQd Uacial iQWegUaWiRQ (Vee, fRU e[aPSle, BURSh\, 1946; WilliaPV, 1947) WR fRUPXlaWe Whe ³cRQWacW 

h\SRWheViV.´ The baVic SUePise of the hypothesis asserts regular contact between diverse groups 

of people can promote intergroup harmony and develop more positive attitudes between them 

(Allport, 1979 [1954]). The SURgUeVViYe aQd SUagPaWic QaWXUe Rf AllSRUW¶V h\SRWheViV haV helped 

it remain a crucial and worthy concept for inquiry amongst social scientists; for example, on 

Google Scholar the Nature of Prejudice has been cited over 1,700 times in 2024 alone. As Vezzali 

and Stathi (2016) argued, it is likely to remain popular given that issues of prejudice and conflict 

between groups remain deeply rooted across societies, despite the efforts of activists, 

communities, politicians and other non-governmental organisations to implement social change. 
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As such, the pragmatic nature of the contact hypothesis serves as an appealing tool for reducing 

prejudice and intergroup conflict across a myriad of settings.  

 

DeVSiWe Whe ViPSliciW\ Rf Whe VRlXWiRQ RffeUed b\ AllSRUW¶V cRQWacW h\SRWheViV, Whe aXWhRU did QRW 

reduce it to assuming all types of contact between diverse groups of people would instantly result 

in the reduction of prejudice or more harmonious relations. Rather, Allport proposed contact 

alone could not facilitate a reduction in intergroup prejudice, noting in some instances contact 

could increase prejudice (Allport, 1979). Thus, Allport made a general prediction that under 

certain conditions, prejudiced attitudes may be reduced between groups. These conditions 

include: (a) equal status between the majority and minority groups in the contact situation (e.g., 

through ensuring no group is subordinate to the other); (b) intergroup cooperation; (c) common 

goals; and (d) institutional support (e.g., by law, custom or local atmosphere) (Allport, 1979). 

Such conditions have had a lasting influence on the development of intergroup contact theory and 

are widely cited as significant facilitators for understanding when contact can lead to a reduction 

in prejudice (Pettigrew, 1998; Pettigrew and Tropp, 2006).  

 

Early scholars writing on intergroup relations, such as Sumner (1906) and Baker (1934), were 

sceptical towards the effectiveness of contact. Baker (1934) believed contact between groups 

leads to further suspicion, fear and conflict between them. Contemporary thinkers such as 

Kaufman and Goodwin (2018) also share the argument that contact fuels opposition to minority 

gURXSV eYeQ fXUWheU, aV RXWgURXS PePbeUV aUe SRViWiRQed aV µWhUeaWV¶ WR Whe PajRUiW\ gURXS. IQ 

reference to Sumner (1906) and Baker (1934), Pettigrew and Tropp (2011) argued such 

opposition to contact served to defend the existing patterns of structural discrimination (e.g., 

Uacial VegUegaWiRQ iQ APeUica¶V Deep South). However, there is now a significant, expanding 

body of literature that has provided empirical support for the contact hypothesis. For example, 

Pettigrew and Tropp (2006) comprehensively reviewed 515 studies on intergroup contact, 

concluding cRQWacW iV effecWiYe iQ UedXciQg SUejXdice, eVSeciall\ ZheQ AllSRUW¶V RSWiPal 

conditions are met. Significantly, Pettigrew and Tropp (2006) highlighted how contact had been 

applied to and had positive effects on outgroup attitudes across a myriad of populations, situations 

and outgroup targets such as disabled individuals, older people and across diverse sexualities and 

sexual orientations, along with race and immigration (see also, Pettigrew and Tropp, 2011). 

NRWabl\, WheVe effecWV e[WeQd faU be\RQd AllSRUW¶V RUigiQal fRcXV RQ Uace aQd Uacial iQWegUaWiRQ aV 

the contact hypothesis has developed. However, in the review there was a clear absence of contact 

theory being applied in a sporting context, hence I argue my thesis can theoretically refine and 
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develop scholarship further through understanding England football fans¶ contact experiences 

during the 2022 World Cup.  

 

Nevertheless, scholarship on intergroup contact has significantly expanded beyond the original 

parameters set by Allport in 1954 to unearth a myriad of emerging conditions of contact to help 

explain when its effects are likely to be strongest (see, for example, Pettigrew, 1998; Brown and 

Hewstone, 2005; Pettigrew and Tropp, 2011). However, uncovering emerging conditions of 

contact is not an essential dimension of the hypothesis. In fact, Pettigrew (1998) argued an ever-

expanding list of conditions can do more harm than good, as they can threaten the foundations of 

the contact hypothesis itself. It can invite criticisms of the literature, notably concerning its 

validity. Pettigrew and Tropp (2006, 2011) highlighted this further by concluding most conditions 

of contact are not essential for promoting positive intergroup relations, including AllSRUW¶V; rather, 

they can be viewed as facilitators that can support the positive effects of contact (Pettigrew and 

Tropp, 2011). Thus, in this thesis, I do not seek to find new conditions of contact, rather I am 

influenced by Brewer and Miller (1984), Hewstone and Brown (1986), Gaertner et al. (1993), 

Pettigrew (1998) and Dovidio et al. (2003) who sought to extend the contact hypothesis into an 

integrative theoretical framework to uncover how and why contact works and how the effects of 

contact can generalise beyond the initial contact situation. I discuss these developments further 

in Section 2.1.3.  

 

The contact hypothesis alone is not significant enough to explain how and why football fans who 

travelled to Qatar for the World Cup held a more positive, negative or nuanced impression of 

Muslims, Islam and the Arabian Peninsula because of their experiences. For example, it does not 

deal with issues of power within the contact situation, nor does it focus on how ideologies of a 

given society or culture may sustain relations of power, whether in a clear or subtle and fluid way. 

I seek to address this by integUaWiQg cRQceSWV Rf Whe µOWheU¶ aQd OUieQWaliVP (Said, 2003) ZiWh 

contact theory to explore how power dynamics manifest in engagements between England 

football fans and Muslims, Islam and the Arabian Peninsula. The hypothesis, however, does 

eloquently simplify the basic premise of intergroup relations. Therefore, I additionally draw on 

and seek to advance recent developments within intergroup scholarship to acquire a deeper 

understanding of contact in an understudied context, a temporary sport event (e.g., the 2022 

World Cup). Before discussing how and why intergroup contact can be effective, however, it is 

important to discuss the root causes of prejudice. Developing this understanding is critical 

because it explains why certain people or groups develop particular perceptions towards others.  



   
 

 14 

2.1.1 The Roots of Prejudice 
 

Prejudice has been understood as an individual or group phenomenon within the social sciences. 

For example, Adorno et al. (1950), argued prejudice is a personality syndrome developed in 

childhood and represented by unconscious hostilities and fears. Blumer (1958) identified group 

threat or group threat theory as a precursor to prejudice. This position states prejudice is a reaction 

to implicit and explicit challenges to a dominant group¶s or ingroup¶s position. For instance, 

prejudice manifests itself when there is competition for job positions between groups. For Allport 

(1979: 9), however, prejudice is perceived as ³an antipathy based upon a faulty and inflexible 

generalisation...felt or expressed...toward a group as a whole, or toward an individual.´ Allport, 

like Blumer (1958), emphasised prejudice as a social group phenomenon as opposed to 

individual behaviour.  

 

AllSRUW¶V conceptualisation of prejudice remains relevant today, especially his focus on prejudice 

as a social group phenomenon, which laid the foundations for future research on the importance 

of group membership in reducing prejudice (as discussed in Section 2.1.3). However, his focus 

RQ ³aQWiSaWh\´ UedXceV SUejXdice WR QegaWiYe aWWiWXdeV WRZaUdV aQ RXWgURXS, Zhich Pa\ QRW alZa\V 

be the case. Brewer (1999) argued not all attitudes towards a different group are negative; rather, 

others are not able to foster positive attitudes. She suggested intergroup conflict arises not from 

hostility but from membership in RQe¶V group, which favours preferential treatment of ingroup 

members (see also: Eagly and Diekman, 2005). In agreement with Dixon et al. (2012) the 

normative understanding of prejudice as an antipathy has obscured knowledge on the dynamics 

of group encounters and concealed the complexities of how prejudice actually functions. For 

example, Dixon et al. (2012) referred to the paradox of gender relations, where on the one hand, 

men can be complicit in gender discrimination or are the beneficiaries of gender inequality, but 

on the other, men often express warm feelings towards women. Prejudice then, is more than just 

holding a negative or positive perception.  

 

In this thesis, I specifically focus on prejudice towards Muslims and Islam for the reasons 

discussed within the introduction. However, anti-Muslim prejudice needs to be located within 

wider discussions of racism. This is because the term racism, as a form of prejudice, unlike the 

laWWeU e[SliciWl\ addUeVVeV SUejXdice baVed XSRQ cRQVWUXcWiRQV Rf µUace¶ and identifies unequal 

power dynamics. For example, Garner (2017: 11) argued, any explanation of racism - prejudice 

baVed RQ µUace,¶ Pust include three elements; a) historic power relations wherein groups have 
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become racialised - the act of treating certain characteristics (such as perceived beliefs of culture) 

as natural and innate to a specific group of people; b) a set of ideas that has separated groups into 

diVWiQcW µUaceV,¶ each ZiWh SeUceiYed QaWXUal WUaiWV (e.g., VkiQ cRlRXU); aQd c) Whe act of 

discrimination such as denying access to resources or even mass murder. I discuss the 

racialisation of Muslims and Islam in more depth in Section 2.2. Nevertheless, explanations of 

racism go beyond a faulty perception towards another group by focusing on ideological and 

systematic process that sustain it (e.g., the practice and idea of racism). However, some authors 

like Eatwell and Goodwin (2018) and Kaufman (2019) all but deny the existence of racial 

SUejXdice. IQ bRWh accRXQWV, Whe aXWhRUV iQViVW WheVe fRUPV Rf SUejXdice RU SXWWiQg aQ iQgURXSV¶ 

(read White) self-interest first is entirely legitimate and not prejudice. This line of argumentation 

seeks to reduce racial prejudice, especially towards Muslims and Islam to a faulty individual 

phenomenon.  

 

Nevertheless, an explanation of racism is significant for helping to conceptualise my 

understanding of prejudice. Firstly, reinforcing Dixon et al. (2012), I view prejudice as complex, 

SeRSle¶V SeUceSWiRQV dR QRW Qeatly fit into a positive or negative dichotomy. Secondly, when 

SUejXdice iV aWWached WR ideaV Rf µUace,¶ Whe QRUPaWiYe XQdeUVWaQdiQg Rf SUejXdice iV superseded 

by forms of racism and racialisation. That is, I agree with Garner (2017) that anti-Muslim 

prejudice cannot be detached from wider relations of power within the contact situation, likewise 

it may not always manifest in negative ways. Hence, I sought to provide a particular 

XQdeUVWaQdiQg RQ hRZ EQglaQd VXSSRUWeUV¶ cRQVWUXcWed MXVliPV, IVlaP aQd Whe AUabiaQ 

Peninsula to explore how prejudice functions from below and if perceptions can be refined 

because of intergroup encounters.  

 

Allport attempted to understand the root causes of prejudice to reduce them in society. He stressed 

the importance of categorisation as a starting point for understanding prejudice. Categorisation is 

a cognitive process whereby people form concepts and ideas about others based on language, race 

and ethnicity, nationality, gender and sexuality and other characteristics. Thus, for Allport 

categories were viewed as a normal function of daily life wherein it is far easier for people to 

engage with others who are perceived to share the same category traits as themselves than it is to 

adjust to new traits (e.g., food or language). However, he overlooked the ideological process of 

hRZ VRPe caWegRUieV, eVSeciall\ µUace,¶ aUe not natural but rather constructed, and how groups 

can be forcibly, rather than naturally segregated (see for example, Saha, 2021). Nonetheless, 

AllSRUW¶V fRcXV RQ caWegRUiVaWiRQ dReV SURYide aQ aQchRUage SRiQW fRU XQdeUVWaQdiQg hRZ 
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stereotypes manifest; although it is important to note, stereotypes are not necessarily categories. 

Rather, a stereotype is a fixed idea that accompanies a category; as Allport (1979: 191) postulated, 

a VWeUeRW\Se iV ³aQ e[aggeUaWed belief aVVRciaWed ZiWh a caWegRU\.´ Its function is to justify and 

UaWiRQaliVe SeRSle¶V cRQdXcW iQ UelaWiRQ WR WhaW caWegRU\. SWeUeRW\SeV aUe VXVWaiQed iQ ZideU VRcieW\ 

and popular culture, through media constructions, in newspaper articles and on TV shows (as 

discussed in Section 2.2). Therefore, category formation and subsequent stereotypes can be seen 

as facilitators of prejudice.  

 

Category formation and stereotypes, however, should not be seen in isolation as the root cause of 

prejudice. Rather, Allport was assertive in discussing the importance of group membership as a 

significant determinant (Brown and Zagefka, 2005). Despite admittedly noting the difficulty in 

adequately defining an ingroup, Allport (1979:31) suggested ³aQ iQgURXS all XVe Whe 

term µwe¶ with the same essential significance.´ Examples of ingroup¶V include religion, school, 

sports teams, nation and so forth. This implies group membership is not static, nor are people 

limited to one group. Ingroup membership should be viewed as context-specific, as people can 

navigate multiple ingroups at a time depending on their need for self-attachment (Brewer, 1999; 

Brown and Zagefka, 2005).  

 

Taijfel aQd TXUQeU (1979) e[SaQded RQ AllSRUW¶V ePShaViV RQ iQgURXS PePbeUVhiS WR fRUPXlaWe 

Social Identity Theory (SIT). SIT has gained much currency in social psychology and sociology 

as an explanatory tool of intergroup behaviour (Brown and Zagefka, 2005). It posits that once a 

person has defined themselves in terms of a category and conceptualised themselves as a member 

of a group, they then adopt the identity of the group, including conforming to norms and customs 

of said group (Taijfel and Turner, 1979). Consequently, Taijfel and Turner (1979) argued ingroup 

members feel the need to positively evaluate the ingroup in comparison to outgroups to 

differentiate themselves from each other. Thus, ³the aim of differentiation is to maintain or 

achieve superiority over an outgroup´ (Taijfel and Turner, 1979: 41), and thereby, ingroup 

members can boost their self-esteem, elevating ingroup favouritism, bias and prejudice towards 

an outgroup. Categorisation, stereotypes and group membership are then collectively seen as root 

causes of prejudice, although this is not to deny other causes exist or Allport himself limited his 

analyses to these three dimensions. Rather, throughout the literature, these three dimensions 

appear salient and noteworthy.  
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Categorisation, stereotypes and the formation of groups succinctly detail the complex nature of 

group membership and the problematic nature of in and outgroups as a source of differentiation 

and prejudice. However, as I have noted, the socio-psychological interpretation of prejudice, 

especially as it relates to racial prejudice towards Muslims and Islam, does not address how wider 

power dynamics can influence intergroup contact and prejudice itself. This is critical because 

travelling England fans did not simply categorise others on arrival in Qatar, their thoughts and 

beliefs were predisposed by discourses on the 2022 World Cup, the hosts and historic power 

relations. However, the event provided a space where dominant ideologies, stereotypes and 

prejudices could be reinforced, challenged or remain in a grey area. Thus, my thesis contributes 

further to the discussions on prejudice by focusing on wider power dynamics in contact. The 

following section begins to explain how and why intergroup contact can have transformative 

impacts on refining people's perceptions towards perceived outgroups.  

 

2.1.2 Processes of Change: Knowledge, Anxiety, Empathy and Cultural Understanding 
 

WiWh AllSRUW¶V SUiPaU\ fRcXV RQ when intergroup contact was most likely to be meaningful and 

thereby most effective in reducing prejudice, he paid little attention to the process of intergroup 

contact - the how and why intergroup contact is effective for reducing prejudice. For Allport, 

when the conditions for meaningful contact were met, then new learning (knowledge) about an 

outgroup would occur, which was assumed to reduce prejudice (Pettigrew and Tropp, 2011). 

Again, like AllSRUW¶V µcRQWacW h\SRWheViV,¶ this is a simple yet plausible assertion that intergroup 

contact works by enhancing knowledge about outgroup members.  

 

However, Pettigrew (1998) and Pettigrew and Tropp (2006; 2008; 2011) have consistently 

highlighted intergroup knowledge only has a limited effect on reducing prejudice. With groups 

learning about how similar they are, the authors note this approach virtually denies actual group 

difference. Moreover, acquiring knowledge about an outgroup member does not guarantee new 

knowledge will be embraced or accepted; as Allport hiPVelf QRWeV, WhiV kQRZledge cRXld be ³Ue-

feQced.´ IQVWead, iQcUeaVed kQRZledge Sla\V aQ iQsignificant role as part of an interrelated 

process, which mediates the effects of intergroup contact.  

 

The work of Pettigrew (1998) and Pettigrew and Tropp (2006; 2008; 2011) has been influential 

in exploring the mediating processes of intergroup contact.  They consider anxiety and empathy 

as essential mediators for reducing prejudice. Interestingly, learning about outgroup cultures has 
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also been added to the discussion as an important mediating effect of intergroup contact 

(Pettigrew and Tropp, 2011). If a person is anxious about an encounter or even feels threatened 

by an outgroup member, scholars have shown how this can perpetuate negative attitudes further 

(Pettigrew, 1998; Dovidio et al., 2003; Hewstone, 2006; Pettigrew and Tropp, 2006, 2008, 2011). 

However, research has demonstrated how meaningful intergroup contact serves to reduce 

people¶s perceptions of anxiety toward an outgroup. For instance, Islam and Hewstone (1993) 

revealed how a reduction in anxiety between Muslims and Hindus in Bangladesh mediated the 

effects of a positive intergroup outcome. More recently, Vezzali et al. (2023) found frequent 

interactions between Italians and immigrant high school students lowered intergroup anxiety 

between the groups, resulting in more positive attitudes developing. Although, as Pettigrew 

(1998) warned, contact can increase intergroup anxiety, especially if a person has had a negative 

experience.  

 

Nevertheless, by reducing intergroup anxiety, empathy can then develop between groups. To 

show empathy, a person imagines another person¶s situation and how they might feel because of 

that situation (Hewstone, 2006). It is about understanding another person, as opposed to 

dismissing them or stereotyping. In their study on volunteering, Johnston and Glasford (2018) 

found empathy effectively mediated quality contact between groups and was positively associated 

with an increase in outgroup volunteering intentions. Quality forms of contact refer to situations 

ZheUeiQ aQ\ Rf AllSRUW¶V RSWiPal cRQdiWiRQV Rf cRQWacW aUe SUeVeQW ZiWhiQ aQ eQcRXQWeU. Similarly, 

Lo Destro et al. (2024) examined how contact and empathy amongst Italians towards Ukrainian 

refugees resulted in helping behaviours. Notably, the authors found respondents that had a low 

identification with a European identity boosted the effects on helping behaviours via empathy 

development. Empathy then serves to significantly mediate the effects of intergroup contact and 

can have other positive impacts on how groups see one another, such as feeling more positive 

about outgroups in general (Dovidio et al., 2003).  

 

DeVSiWe Whe ViPilaUiW\ ZiWh AllSRUW¶V RUigiQal aVVXPSWiRQ that increased knowledge mediates the 

effects of contact, learning about diverse cultures is specific. Groups learn cultural information 

that is relevant to the contact situation to encourage intergroup understanding rather than general 

knowledge (Pettigrew and Tropp, 2011). For example, Kim (2012) found intergroup contact 

between South Korean migrants and US citizens in recreational and leisure spaces (such as 

Taekwondo) provided a space for South Koreans to develop a deeper understanding of American 
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culture. Consequently, mutual understanding between the groups prospered, enabling the South 

Koreans to modify negative stereotypes and biases towards American culture.  

 

Some forms of knowledge, however, can have an adverse mediating effect for intergroup contact. 

Pettigrew and Tropp (2011:90) caution ³leaUQiQg abRXW hRZ \RXU iQgURXS haV haUPed aQd 

diVcUiPiQaWed agaiQVW aQ RXWgURXS caQ backfiUe... UeVXlWiQg iQ iQcUeaVed SUejXdice.´ FeeliQgV Rf 

guilt and anxiety are exacerbated either towards the outgroup a person(s) has just learnt about or 

toward their own ingroup. Nevertheless, learning about diverse cultures can be an influential step 

for altering negative attitudes. Although more research is required to comprehensively understand 

the role of culture learning in a multitude of contexts (Pettigrew and Tropp, 2011).  

 

2.1.3 Looking Beyond Contact  
 

Understanding how and why intergroup contact is effective in transforming SeRSle¶V attitudes is 

a cUiWical WheRUeWical VWeS iQ deYelRSiQg AllSRUW¶V RUigiQal cRQWacW h\SRWheViV. However, the 

premise of intergroup contact theory rests heavily upon its ability to generalise beyond the contact 

situation (Pettigrew and Tropp, 2011). Social psychologists have attempted to address this lacuna 

to reveal how the effects of intergroup contact are not restricted to the initial contact situation 

(Brewer and Miller, 1984; Hewstone and Brown, 1986; Gaertner et al., 1993). Rather, the effects 

of intergroup contact can generalise across multiple situations (e.g., employment, schools, etc.), 

to an outgroup as a whole and to other perceived outgroups (Pettigrew, 1998; Pettigrew and 

Tropp, 2006, 2011).  

 

Three diverging social-psychology strategies have underpinned this theoretical development: (a) 

de-categorisation, (b) salient categorisation and (c) re-categorisation (Pettigrew, 1998). The basic 

premise of these strategies is to address the root causes of prejudice by re-imagining and re-

constructing how ingroup members perceive their social and cultural group identity. As Putnam 

(2007) argued, social identity as a social construct can be socially deconstructed and 

reconstructed, meaning groups can be mobilised to be more inclusive. Reconstructing ingroup 

membership then, can provide a lens for unlocking prejudices and racism.  

 

The de-categorisation approach, or the De-Categorised Contact Model, developed by Brewer and 

Miller (1984), posited intergroup contact is most effective when the salience of group 

membership is reduced to an individual level. Group boundaries are then (temporarily) broken 
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with group members identifying themselves and members of other groups as individuals. 

Negative attitudes and prejudices are then reduced or repudiated through a process of 

personalisation and differentiation; the former encourages interpersonal relations while the latter 

aims to change how ingroups view outgroup members as more varied than their group 

membership or stereotype implies (Brewer and Miller, 1984; Dovidio et al., 2003). Through this 

process, intergroup contact is assumed to generate more positive generalised attitudes from the 

individual to the whole outgroup (see, for example, Pettigrew, 1998).  

 

However, by reducing intergroup contact to interpersonal relations, a person¶s attitude may only 

change towards the individual outgroup member rather than a generalised view toward the 

outgroup (Gaertner and Dovidio, 2005). In this regard, Hewstone (2006) asserted de-

categorisation is limited in its ability to generalise, considering the outgroup member will be 

viewed as an exception rather than a typical group member. For example, this hypothetical 

scenario serves to illustrate this point: µI haWe cRQVeUYaWiYeV, bXW I dR kQRZ WhiV RQe TRU\, aQd he¶V 

alUighW, \RX kQRZ, he¶V diffeUeQW fURP Whe RWheUV.¶ Allport (1979:23) coined this psychological 

process aV ³Ue-feQciQg.´ ThiV VWUaWeg\ alVR aSSeaUV difficXlW WR PaiQWaiQ (GaeUWQeU aQd DRYidiR, 

2005). In the context of this research, for example, it would be difficult for England football fans 

to maintain interpersonal relations with members of the host community, with opportunities 

for personalisation and differentiation limited.  

 

An alternative approach, salient categorisation, or the Mutual Intergroup Differentiation Model 

advocated by Brown and Hewstone (1986) and Hewstone (2006) theorises the generalising 

effects of contact are stronger when group saliency is high. The basic premise of this approach 

posits that emphasising group membership during the contact situation enables people to be 

viewed in terms of groups as opposed to individuals; thus, outgroup members are perceived as 

typical of their group rather than exceptions (Pettigrew, 1998; Hewstone, 2006; Pettigrew and 

Tropp, 2011). Therefore, outgroup members are seen to be representatives of the outgroup, which 

increases the likelihood of generalisation to occur and prejudice to be reduced (Pettigrew and 

Tropp, 2006).  

 

Salient categorisation virtually denies the subjectivity of individuals when group saliency is high. 

Pettigrew (1998) asserted this is problematic as it overlooks the subjective nature of group 

members, as typical group members are different in many ways. For example, people with similar 

interests tend to seek each other out, implying that intergroup contact with outgroup members with 
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similar interests to the ingroup member will not typify their group or resonate with a high group 

saliency. Moreover, emphasising group saliency and difference could reinforce stereotypes and 

generalisations about outgroup members, leading to an increase in intergroup tensions and conflict 

(Brewer and Miller, 1984).  

 

The final strategy, the re-categorisation or Common Ingroup Identity Model formulated by 

Gaertner et al. (1990), seeks to drastically alter the boundaries of ingroup membership as more 

inclusive. It is assumed that over a period of time, intergroup contact will enable people to think 

of themselves in a larger all-encompassing group - a µVXSeURUdiQaWe gURXS¶ (PeWWigUeZ, 1998; 

Dovidio et al., 2003). The boundaries of the ingroup and outgroup are redrawn as people become 

aware that outgroup members are like their own group rather than different. This builds upon 

AllSRUW¶V (1979: 46) QRWiRQ Rf ³cRQceQWUic lR\alWieV,´ Zhich aUgXeV, µnarrow circles [ingroups] 

can, without conflict, be supplemented by larger circles [a superordinate ingroup] of loyalty.¶ By 

thinking in terms of a more inclusive group boundary, the effects of intergroup contact are clear; 

former outgroup members are perceived more positively as negative attitudes are reduced 

(Gaertner and Dovidio, 2005; Pettigrew and Tropp, 2011).  

 

A superordinate category is considered to have the strongest effect on prejudice reduction 

(Pettigrew, 1998). With groups thinking in terms of µwe¶ rather than µus¶ and µthem,¶ group 

difference is considered marginal. For example, during a national football team game fans from 

diverse backgrounds may combine to show support for a nation - the superordinate group. 

Through re-categorisation, stereotypes and negative attitudes can then be dismantled (Gaertner 

and Dovidio, 2005). However, a superordinate group is often only ever temporary thus it is 

difficult to sustain over an extended period. This highlights how difficult it can be to generalise 

beyond the initial contact situation, inhibiting any long-term social change related to intergroup 

contact (Pettigrew, 1998; Dovidio et al., 2003).  

 

Despite the practicality of these socio-psychological models as controlled and prescriptive, I 

argue the salient categorisation and re-categorisation perspectives resonate strongly in a general 

World Cup context. For example, they provide a space for supporters and the host community to 

interact with one another, with each displaying distinctive kinds of dress, music and patterns of 

behaviour based on nationality, culture, language and ethnicity (Giulianotti and Robertson, 

2004). Thus, alluding strongly to the salient categorisation perspective. Here group membership 

is salient, and the effects of intergroup contact could potentially generalise towards the entire 
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outgroup - in this case, Muslims. Although, in the context of my own study, the nature of the fans 

themselves needs to be extrapolated to determine not only how they construct Muslims, Islam 

and the broader Arabian Peninsula, but to see if they strongly associate with their ingroup. 

Similarly, as noted, there needs to be a recognition of wider social issues around power and the 

ideologies or discourses the fans bring into contact. This is notable for developing a deeper 

understanding of how relations of power may be sustained, reproduced or challenged within the 

contact setting.  

 

Re-categorisation is seemingly a common feature of sports mega-events and the World Cup in 

particular. Roche (2000) has noted sports mega-events provide opportunities for the creation of a 

global sense Rf ³cR-SUeVeQce´ aPRQgVW Whe ZRUld¶V population. Tomlinson and Young (2006) and 

Horne and Manzenreiter (2006) went further by suggesting sports mega-events provide an 

opportunity for participating nations and spectators to take on new identities as global 

citizens. Indeed, during the 2022 World Cup supporters shared experiences in fan parks, inside 

stadia and elsewhere with other international fans and the host community. Consequently, it is 

entirely possible that a (temporary) superordinate group emerged during the event.  

 

By integrating the World Cup into broader discussions of intergroup contact theory, I argue the 

2022 World Cup provided an original context for understanding intergroup contact between 

England fans, Muslims and Islam, and other groups at the event. It additionally highlighted how 

and why VXch a cRQWe[W caQ haYe a WUaQVfRUPaWiYe iPSacW RQ faQV¶ perceptions. Furthermore, this 

thesis can provide new empirical insights into intergroup contact theory because, thus far, there 

has been a limited application of intergroup contact theory in a sports mega-events context and 

even a general sporting one (see, for example, Schulenkorf and Sherry, 2021; Hussain and 

Cunningham, 2022; Taylor et al., 2023). The following section, however, reveals the pitfalls and 

critique of intergroup contact theory.  

 

2.1.4 A Critique of Intergroup Contact Theory 
 

While I have mostly discussed the positive nature of intergroup contact, intergroup contact should 

not be viewed as a panacea or an instant remedy to alleviate prejudice. Contact does not always 

lead to positive experiences between groups; it can be unpleasant, unfriendly or discriminatory 

under certain circumstances (Meleady and Forder, 2019). Negative forms of contact, for example, 

can serve to enhance intergroup anxiety and perceptions of threat and reduce empathy towards an 
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outgroup. Allport (1979: 264) himself warned negative contact could µstrengthen the adverse 

mental associations that we have.¶ Negative contact encounters can exacerbate and prompt 

increases in negative attitudes and prejudice (Meleady and Forder, 2019). For example, Guffler 

and Wagner (2017) found Jewish Israeli students reported having a worse attitude towards Arab 

Israelis following an intergroup contact intervention. Scholars have further argued negative 

contact experiences can exacerbate prejudices even further as they manifest as a stronger 

predictor of prejudice than positive contact (McKeown and Dixon, 2017). This implies the effects 

associated with negative contact generalise to an outgroup easier than positive contact 

experiences. The salient categorisation approach partly explains this phenomenon, as discussed. 

Therefore, it is significant to acknowledge intergroup contact can result in negative encounters 

that perpetuate negative attitudes far beyond the initial contact situation.  

 

A further criticism discussed in the literature concerns outgroup avoidance (Hewstone, 2006). 

For instance, people who are prejudiced are less likely to engage in intergroup contact than more 

tolerant people, thereby inhibiting research on intergroup contact (Pettigrew, 1998). If there is an 

unavoidable selection bias towards participants who are more tolerant in general, then the results 

of any academic inquiry are likely to be skewed towards supporting intergroup contact 

theory. For example, the England supporters I interviewed were all happy to take part in this study 

and freely travelled to the Arabian Peninsula for the 2022 World Cup, suggesting they may have 

been open to encounters. However, this points to the problematic nature of using prejudice as a 

starting point for understanding intergroup relations. Arguably, it ignores or overlooks wider 

relations of power within positive evaluations of contact, as Dixon et al. (2012) stated. Thus, I 

argue, understanding the dynamics of interaction between the fans and Muslims - regardless of if 

they hold deeply prejudiced views or not - is critical for unearthing any unequal power relations 

within the contact situation.  

 

TR UeWXUQ WR AllSRUW¶V RUigiQal cRQWacW h\SRWheViV, he belieYed VWUXcWXUed, QRQ-superficial contact 

formed the basis for meaningful encounters. Superficial forms of contact, on the other hand, were 

perceived to reinforce stereotypes between groups, increasing negative attitudes ± ³the casual 

contact has left matters worse than before´ (AllSRUW, 1979: 264). PeWWigUeZ aQd TURSS¶V (2006) 

meta-analysis comprehensively supported this position, as they found studies that had carefully 

PaQaged Whe cRQWacW ViWXaWiRQ WR PeeW AllSRUW¶V cRQdiWiRQV had a gUeaWeU effecW RQ UedXciQg 

prejudice than those without. Consequently, the research direction of intergroup contact 

theory has tended to focus on non-superficial, structured forms of contact and thus overlooks the 
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everyday nature of intergroup contact in diverse spaces. However, this points to the limitations 

of the socio-psychological basis of intergroup contact itself, particularly its methodological 

impetus (see Chapter Three). The fRcXV RQ Whe µRSWiPal cRQdiWiRQV¶ Rf cRQWacW iQ VWUXcWXUed 

settings measured through surveys, lab-based observations and other quantitative forms of 

measurement has concealed µUeal¶ eYeU\da\ cRQWacW beWZeeQ diffeUeQW gURXSV (Vee, fRU e[aPSle, 

Dixon et al., 2005; Jackson and Sheriff, 2013; Paolini et al., 2018). Superficial forms of contact 

in everyday settings may be approached by people in contact in a myriad of ways and perhaps 

gURXQded iQ a SeUVRQ¶V VXbjecWiYe VRciR-cultural history and the ideological context of the contact 

experience. Hence, I assert everyday encounters, whether temporal or long-lasting, provide a 

richer ground for demonstrating the effects of intergroup contact, or it can potentially 

problematise contact. In particular, a sociological focus exploring questions of power in contact 

could provide a more fruitful analysis in illuminating intergroup relations. Dominant relations of 

power themselves arguably predispose any form of contact with an outgroup.  

 

Although the context of cultural geography scholarship is detached from my own research, a turn to 

cultural geography is relevant for illuminating my argument further. For instance, Askins (2015) and 

Amin (2002), who explored multicultural encounters between different ethnic and religious groups 

within the UK, revealed how everyday spaces of encounter provide important sites for intercultural 

engagement and understanding. Askins (2015: 471) argued µthere is a particular quiet politics of 

encounter, attached to desires to belong.¶ The author refers to everyday spaces such as 

shops, parks and high streets where diverse groups share encounters in their quest to belong locally. 

These encounters extend beyond superficial, or surface-level contacts; they are social relations that 

require political will to engage, which requires commitment. SiPilaUl\, APiQ¶V (2002: 976) fRcXV RQ 

living with diversity in multicultural cities posited that µcoming to terms with difference is a matter 

of everyday practices and strategies of cultural contact and exchange with others who are different 

from us.¶ He goes on to note WUaQViWRU\ ViWeV RU ³XQVWable VSaceV´ aUe likel\ WR bUiQg SeRSle WRgeWheU 

from diverse backgrounds who are engaged in a common venture and thus are more likely to be 

receptive to new influences and friendships. However, this research focused on established 

multicultural urban locales and ignored other sites, such as temporary sport event.  

 

Elsewhere, Spijkers and Loopmans (2020) argue these politics of encounter can stimulate 

personal learning about outgroups but are also activated as an opportunity to educate others, such 

as outgroups learning about the ingroup. Learning from everyday encounters, however, never 

happens in isolation from other encounters, considering experiences are related to earlier 
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encounters carried across sites and time. Therefore, everyday encounters never occur in isolation 

from previous experiences; they are inherently subjective to the individual and are far from the 

objective characteristic of the contact situation itself (Spijkers and Loopmans, 2020).  

 

Integrated with the literature on intergroup contact theory, the critiques from cultural 

geography rebut some of the central tenets Rf AllSRUW¶V RUigiQal hypothesis. Notably, structured, 

non-superficial forms of contact are not always necessary for intergroup contact to be meaningful. 

Likewise, focussing on superficial or temporary forms of contact can illuminate power dynamics 

in the contact situation that are often concealed in structured, non-superficial forms of contact. In 

addiWiRQ, PeWWigUeZ¶V (1998) assertion that the contact situation should provide opportunities for 

friendships to develop, while helpful, again would appear unnecessary, particularly in a natural 

everyday context. These critiques are notable because they suggest focussing on the 2022 World 

Cup is a highly relevant context for unearthing everyday relations between the England fans and 

the Muslim communities within the region, including the variants of Islamic culture the 

supporters experience. For example, World Cup spaces such as fan parks, stadiums, hotels, tourist 

attractions or other public spaces can foster temporary forms of contact to develop. As a result, 

WheVe VSaceV cRXld SURYide a PeaQiQgfXl eQYiURQPeQW fRU iQWeUgURXS cRQWacW aQd Whe ³TXieW 

SRliWicV´ Rf eQcRXQWeU aV Whe faQV aQd hRVW cRPPXQiW\ Veek a VeQVe Rf (WePSRUaUy) belonging 

(Askins, 2015). Or in these spaces, the dynamics of contact, e.g., pre-existing ideological 

functions, could be challenged, reproduced, or remain iQ a µgUe\ aUea.¶ Furthermore, the 2022 

World Cup is an µunstable space,¶ it is a temporary experience for England fans and the host 

community alike.  

 

In summary, despite these criticisms of intergroup contact theory, it provides a powerful and 

comprehensive explanatory tool for explaining how and why the effects of intergroup contact can 

haYe WUaQVfRUPaWiYe effecWV RQ aWWiWXde chaQge. ThXV, Whe WheRUeWical WeQeWV Rf AllSRUW¶V 

conditions, the mediators of contact, the salient categorisation perspective and the re-

categorisation approach provide a strong underpinning for my study. It is not my intention, 

hRZeYeU, WR cRQfiUP AllSRUW¶V cRQdiWiRQV Rf RSWiPal cRQWacW RU µfiQd¶ QeZ cRQdiWiRQV, aV WhiV iV 

not necessary (Pettigrew and Tropp, 2006). Instead, this underpinning provides the flexibility to 

explore, develop and apply elements of intergroup contact theory to generate an understanding 

on how and why the 2022 World Cup can have a transformative effect on England faQV¶ aWWiWXdeV 

towards Muslims, Islam and the Arabian Peninsula. In relation to this point, through introducing 

a sociological analysis of power and ideological contexts of contact into the analysis, this 
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framework builds upon the critiques I have outlined in this section. Furthermore, a focus on 

England fans and the 2022 World Cup additionally provides a justifiable context to address gaps 

within the literature, notably: (a) how people (football fans) construct their ingroup memberships 

and attitudes towards an outgroup; (b) utilising salient categorisation and re-categorisation in a 

natural, µUeal life¶ eQYiURQPeQW; (c) PRYiQg aZa\ fURP QRQ-superficial contacts to explore the 

effects of the politics of everyday encounters through a qualitative inquiry (as discussed in 

Chapter Three); and (d) addressing the dearth of studies focused upon temporal, short-term sports 

mega-events and intergroup contact.  

 

However, travelling to a World Cup does not necessarily correlate to the structured, non-

superficial nature of intergroup contact theory. It is a temporary, short-term event where contact 

between groups is not determined or controlled by a researcher. The intricacies of contact may 

occur spontaneously or limited to World Cup spaces. Therefore, my attention now turns to 

exploring scholarship on tourism in order to understand how and why intergroup contact theory 

has been integrated in a temporary, short-term, unstructured context. Such a focus is also salient 

for providing a lens on how tourists or football fans interact with local populations and cultures. 

I also examine the literature on sport that has drawn upon intergroup contact theory. This is 

critical for highlighting if, and how sport can facilitate encounters between groups.  

 

2.1.5 Travelling Abroad and Intergroup Contact: Can Travel and Sport Facilitate 
Intergroup Contact? 
 

In 2023, a reported 1.3 billion people embarked on their own tourism experience across the world 

to engage in a myriad of leisure pursuits and activities, including for sport (UNWTO, 2024). 

FIFA, for example, reported over 1 million people travelled to Qatar to watch live games during 

the 2022 World Cup (FIFA, 2022). Today both sport and tourism are global phenomena, agents 

of the globalisation process and are multifaceted socio-cultural and economic forces that connect 

people, places and businesses across the globe (Giulianotti and Robertson, 2009; Sharpley and 

Tefler, 2015; Timothy, 2019). Sport and tourism can engender an environment for people from a 

variety of cultural, religious, ethnic and national backgrounds to interact and potentially unite 

with one another; it is an inherently intergroup experience (Weed, 2008; Fan et al., 2017). In this 

section, I explore the literature on tourism and sport with a particular reference to intergroup 

contact theory to determine how this scholarship has utilised intergroup contact and if there are 
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any gaps or limitations within the literature. I also justify the relevance of using intergroup contact 

theory as a suitable underpinning for my own study.  

 

Since the early 1990¶s, tourism has been discussed as a possible medium for intergroup contact. 

Scholars have mostly utilised intergroup contact theory to examine tourist-host encounters and 

Yice YeUVa WR aVceUWaiQ if WRXUiVP caQ iQflXeQce SeRSle¶V aWWiWXdeV (Vee, fRU e[aPSle, 

Anastasopoulos, 1992; Sirakaya-Turk, 2014; Luo et al., 2015; Fan et al., 2017; Celik, 2019; Li 

and Wang, 2020). The approaches taken and the contexts in which intergroup contact theory has 

been applied to have permitted a differentiated and varied understanding of intergroup relations 

in tourism.  

 

Initial research revealed the underwhelming and limited role of both tourism and sport as 

PediXPV fRU iQWeUgURXS cRQWacW. PeWWigUeZ aQd TURSS¶V (2006) PeWa-analysis revealed the dearth 

of tourism literature, finding only nine articles (out of 515) had integrated contact theory in a 

tourism context. Their research found tourism could not facilitate meaningful contact, as there 

ZaV aQ abVeQce Rf AllSRUW¶V cRQdiWiRQV SUeVeQW iQ Whe VWXdieV UeYieZed. ThiV VXggeVWV tourism 

scholars did not initially value or utilise the theory. In a sport or sport event context, Pettigrew 

aQd TURSS¶V (2006) UeYieZ highlighWed a cRPSleWe abVeQce Rf iQWeUgURXS-related research. Given 

the almost universalistic and often evangelical rhetoric associated with sport as a force for good 

that can unite the world by bringing people together, this absence of scholarship is somewhat 

surprising.  

 

Nevertheless, tourism and sport scholarship has started to apply and utilise intergroup contact 

theory, with researchers asserting how both can provide a salient context for facilitating 

meaningful contact between tourists/sports fans and hosts and vice versa, or through sporing 

interventions (Pizam et al., 2002; Florek et al., 2008; Celik, 2019; Schulenkorf and Sherry, 2021; 

Jarvis et al., 2022). In a sporting context, however, the bulk of scholarship utilising intergroup 

contact theory has been applied to the study of sport for development. This is because the explicit 

aims of sport for development initiatives are to foster unity between disparate groups. As such, 

the focus on understanding the consumption of, and fan-related experiences of travelling to a 

sporting event abroad offers an original contribution to researching sport and contact.  
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Tourism and Intergroup Contact    

 

Tourism scholars have highlighted the salience of quality forms of contact in the contact situation 

for facilitating intergroup outcomes (Pizam et al., 2002; Celik, 2019; Luo et al., 2019; Li and 

Wang, 2020). For example, in a post-trip analysis, Li and Wang (2020) begin to unpack how 

tourism to North Korea - a highly structured and regimented experience - can facilitate attitude 

change. In particular, Li and Wang (2020) highlight how Chinese nationals who visited North 

Korea were able to learn about North Korean culture and develop a sense of empathy towards 

their hosts based on their experiences. However, the highly regimented nature of the tourist 

experience added a layer of complexity in that it additionally engendered feelings of doubt 

amongst Chinese tourists, who after the trip began to question China¶V relationship with North 

Korea. Nonetheless, tourism can seemingly be an effective context for promoting meaningful 

conditions, especially if some of AllSRUW¶V RSWiPal cRQdiWiRQV aUiVe WhURXghRXW Whe cRQWacW 

situation. This indicates tourism or travelling to another country can result in people refining their 

perceptions and understandings.  

 

However, it is fair to say in the above tourism context, negative attitudes, or bias between tourist-

host and host-tourist, were likely to be low, especially compared to a context where historic 

animosity and conflict exist between groups. Pizam et al. (2002) provided a stronger argument 

for the ability of tourism to achieve positive iQWeUgURXS RXWcRPeV. The aXWhRUV¶ SUe- and post-

questionnaires revealed how tourism moderated Israeli eco-tourists¶ attitudes towards Jordanian 

people, their politics and institutions. They asserted how relatively intimate interactions with the 

host and the favourable political climate between Israel and Jordan - with both countries 

encouraging social contact between citizens - prompted (temporary) favourable contact 

conditions. Interestingly, Pizam et al. (2002) began to integrate political attitudes in their overall 

analysis. However, a critical question remains: while tourism can provide an important 

environment to facilitate intergroup contact, under certain circumstances, how and why can 

WRXUiVP haYe a WUaQVfRUPaWiYe effecW RQ WRXUiVWV¶ aWWiWXdeV? 

 

As a next step, scholars have begun to unpack and deconstruct how and why tourism can 

effectively mediate intergroup contact. AligQiQg WR PeWWigUeZ aQd TURSS¶V (2011) fRcXV RQ 

learning about diverse cultures, scholarship has revealed the significant role of cultural 

understanding as an effective mediator for intergroup contact in a tourism context. Fan et al.¶s 

(2017) post-trip analysis explored this in relation to Hong Kong tourists travelling to Mainland 
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China. The authors highlighted how learning about diverse cultures through tourism can lead to 

a reduction in perceived cultural distance. Crucially, perceived cultural distance has been shown 

to perpetuate feelings of anxiety and prejudice between groups (Kim, 2012). Therefore, 

meaningful intergroup contact such as equal status and cooperation as well as quantity of contact 

(travelling together, visiting homes etc.) can reduce perceived cultural distance. Critically, 

however, Fan et al. (2017) revealed how socially orientated contacts had a far greater impact on 

fostering understanding between groups than service-orientated contacts7. Service orientated 

contacts were considered superficial and standardised, leading to an increase in perceived cultural 

distance. Socially orientated contacts, on the other hand, permitted an intimate and intense context 

for intergroup contact, allowing for friendships to develop and for Hong Kong tourists to learn 

about Chinese culture. However, Jarvis et al. (2022) found service orientated contacts can be just 

as effective in certain contexts (e.g., on a gay-cruise charter).  

 

Similar themes emerged iQ YX aQd Lee¶V (2014) VWXd\, ZheUeiQ Whe aXWhRUV UeiQfRUced Whe 

importance of learning about diverse cultures amongst Koreans who travelled internationally. 

They argued that tourists culturally negotiate their experiences in order to adapt to their new 

surroundings (e.g., finding out shop opening times), while acknowledging their limited role as a 

tourist. Yu and Lee (2014) referred WR WhiV aV Whe µWRXUiVW URle cRQflicW.¶ TheVe fiQdiQgV PRVWl\ 

VXSSRUW PeWWigUeZ aQd TURSS¶V (2011) aUgXPeQW that learning about diverse cultures is essential 

for contact to be effective, particularly in a tourism context. Yu and Lee (2014) also capture how 

and why consuming tourism can facilitate particular intergroup outcomes (e.g., reducing cultural 

distance). However, not only is more research required to comprehensively understand how 

tourists (including sports fans) construct their attitudes towards a host community prior to 

travelling, but also how these findings translate when applied to sports fans travelling to and 

consuming a sporting event in another country.  

 

Shepherd and Laven (2020) demonstrate how purposefully designed tourism spaces that aim to 

actively challenge and improve intergroup relations can be beneficial for achieving positive 

intergroup outcomes. Here they focus on a specific hostel in Palestine that seeks to counter the 

narrative on the Israel-Palestine conflict and Palestine as a tourism destination. They argue 

µhostels are particularly well-suited tourism spaces for cross-cultural learning... and thus the 

 
7 Service orientated contacts include interactions with service personnel during service encounters, such as dining, 
shopping and transportation (Fan et al., 2017). 
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breaking down of prejudices and stereotypes¶ (Shepherd and Laven, 2020: 867). Here, the hostel 

SXUSRVefXll\ cUeaWed a fRUXP fRU µfacW¶-based learning to develop between the groups whilst also 

SURYidiQg fRU PaQ\ Rf AllSRUW¶V RSWiPal cRQdiWiRQV Rf cRQWacW, e.g., a Zell-managed and 

supportive social and physical environment for cross-cultural engagement (institutional support). 

However, the authors fail to question the influence of power (socio-cultural and political) over 

the nature of intergroup contact. The hostel decides on what information tourists or guests are 

receiving and manages the contact situation so that it is favourable towards their objectives.  

 

Sport and Intergroup Contact  

 

In a broader sporting context, the findings of Shepherd and Laven (2020) echo much of the sport 

for development scholarship as noted earlier (see for example, Brake and Misener, 2020; 

Schulenkorf and Sherry, 2021). The work of John Sugden (2008) and Football for Peace (F4P) 

has been foundational in this regard. Although, Sugden (2008) nor F4P explicitly drew upon 

contact theory, the initiatives bear much resemblance. For example, F4P aims to use values-based 

football coaching to promote cross-community development in divided societies such as in 

Northern Ireland and Israel/Palestine (Sugden and Tomlinson, 2018). More recently, Schulenkorf 

and Sherry (2021) have revealed how intergroup contact theory itself provides a strong 

framework for designing sports interventions aimed at conflict resolution in divided societies. 

However, while this work highlights how sport can be used to foster inter community 

development, the context is far detached from my own study; that is, football fans¶ encounters 

and touristic consumption during a sport mega-event (the 2022 World Cup). To my knowledge, 

there are a limited number of studies that specifically explore intergroup relations in the context 

of travelling sports fans and their fandom or sport events.  

 

Some scholars have highlighted how travelling to a different country to consume both sport and 

tourism can be effective in leaving a lasting impression of a place and its people. For example, 

Florek et al. (2008) explored the attitudes and experiences of travelling New Zealand football 

fans towards hosts Germany during the 2006 FIFA MeQ¶V WRUld CXS. The aXWhRUV fRXQd Whe 

supporters held a more favourable attitude towards the host destination, perceiving Germans to 

be friendlier than first thought and more multicultural, in essence, their study highlights a degree 

of optimism in the role sports mega-events can potentially play in facilitating intergroup 

understanding. However, FlRUek eW al.¶V (2008), primary focus was on the image perception of a 
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host country as a sport tourism event destination rather than accounting for the (re)articulation of 

wider social and cultural issues, such as prejudices or stereotypes towards an outgroup.  

 

AlUababa¶h eW al. (2021) VSecificall\ dUaws upon intergroup contact theory to understand whether 

exposure to celebrities, in particular Mohammed Salah, a Muslim professional football player, 

could reduce intergroup prejudice towards Muslims amongst Liverpool FC supporters. Although 

their findings are speculative and based on hate crime statistics after Salah joined Liverpool, they 

suggest the player¶V arrival positively facilitated fanV¶ attitudes towards Muslims in Britain. This 

finding is poignant in relation to my own study as it indicates sports fandom, e.g., following the 

England national team in Qatar can potentially provide a significant lens into understanding how 

contact functions between the fans, Muslims and Islam and the meanings of said contact.  

 

The small body of scholarship that applies intergroup contact theory to sports events provides 

further support for this claim. For example, Gelbman (2019) examines the conditions under which 

a sports tourism event contributed towards the promotion of peace between Israelis and 

Palestinians in the context of the Bethlehem to Jerusalem Peace Run. Notably, the author 

highlighWV hRZ Whe eYeQW allRZed fRU VRPe Rf AllSRUW¶s (1979) conditions of contact to permeate, 

including equal status, shared goals and institutional support. Moreover, Gelbman (2019) shows 

the participants experience reduced feelings of fear between the groups based on their prior 

negative images - an important mediator of contact. Clearly, there is scope for sporting events to 

provide a space for intergroup relations to develop, especially amongst active participants. It is 

still unclear, however, how sports fandom experiences can contribute to reducing, reinforcing or 

challenging intergroup prejudice.  

 

The influence of power, whether internal or external, will to some degree determine and shape 

the nature of contact between groups in a temporary sports event context. It is not surprising that 

scholars interested in intergroup contact theory have not inquired into wider relations of power. 

Power is arguably a sociological concept that is sparsely used within social psychology. However, 

the political, social and cultural context of a tourism and sport event destination undoubtedly 

influences how groups interact with one another, setting boundaries, providing a particular 

narrative and can predetermine spaces of encounter. Koch (2018) has argued how encounters 

between athletes, spectators and the local community at a World Cycle Championship in Doha 

(Qatar) were shaped in spaces that were not necessarily predetermined by the state; that is, people 

came to shape their understanding of Qatar through their interactions in mundane spaces (e.g., on 
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a water taxi). In the context of my study, the Qatari government and FIFA crafted their own 

images, dictated spaces of encounters and attempted to manage intergroup contact. Thus, 

capturing the lived experiences of fans permitted an exploration into everyday encounters in 

predetermined spaces to provide a holistic and rich understanding of intergroup contact theory. 

The following section seeks to further understand the pitfalls and limitations of applying 

intergroup contact theory in a temporary, short-term tourism and sport context. 

 

Pitfalls and Critiques of Scholarship on Tourism and Sport 

 

I have mostly discussed how tourism and sport can facilitate intergroup relations, especially as it 

relates to positive outcomes. However, contact through tourism and sport is inherently complex 

and can give rise to unfavourable conditions that can increase or reinforce prejudices 

(Anastasopoulos, 1992; Burdsey, 2008; Uriely et al., 2009; Sirakaya-Turk, 2014; Sterchele and 

Saint-Blancat, 2015). The situational and temporary characteristics associated with both tourism 

and sport events serve to highlight the ephemeral nature of contact. Therefore, I turn my attention 

to outlining scholarship that provides a counterpoint to the literature focusing on the positive 

effects of contact. This begins to unpack the nuances associated with travelling in general, and to 

a sport event.  

 

Sheller and Urry (2004: 1) viewed tourism as a powerful mobility tool that involves µWhe UelaWiRQal 

mobilizations of memories and performances, gendered and racialised bodies, emotions and 

aWPRVSheUeV.¶ IW iV iQheUeQWl\ d\QaPic aQd eYeU chaQgiQg aV SeRSle¶V PRWiYeV WR WUaYel aUe RfWeQ 

subjective and based on more than just hedonism e.g., people travel for work, family, religion and 

so forth (Sheller and Urry, 2004; Urry and Larsen, 2011). The type of tourism and the context 

can thus determine the level of intergroup contact between tourists and hosts and vice versa. 

However, some tourist experiences and encounters with host residents can exist in what Cohen 

(1972: 166-167) cRQceSWXaliVed aV aQ ³eQYiURQPeQWal bXbble´ - the tourist bubble, which noted 

hRZ VRPe WRXUiVWV WUaYel ZiWhiQ ³SURWecWiYe ZallV Rf ... faPiliaU eQYiURQPeQWal bXbbleV.´ The 

bubble serves to protect certain tourists from risks, but it also builds a wall separating tourists 

from authentic experiences and the host community (Unger et al., 2020).  

 

The µeQYiURQPeQWal bXbble¶ UeYealed how particular types of tourists voluntarily segregated 

themselves from the external political, social and cultural dimensions of a destination and its 

SeRSle WR aYRid iQWeUgURXS cRQWacW. UUiel\ eW al. (2009) cRQceSWXaliVed Whe µbXbble Rf VeUeQiW\¶ 
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regarding the Sinai Peninsula in Egypt and argued hRZ Whe µbXbble¶ VeUYed aV a PechaQiVP fRU 

Israeli tourists and Egyptian hosts to construct peaceful and harmonious relations based on mutual 

interests (economic and social), away from external social and political life in Egypt. Despite the 

geopolitical tensions between the two nations, feelings of animosity or hate were temporarily 

suspended between the groups during their trip. These findings align with the de-categorisation 

perspective; however, like the de-categorisation approach, any outcomes were limited to service 

workers and not to the Egyptian population. This study suggests contact is delicate, considering 

the Israeli tourists held favourable impressions towards Egyptian service workers within the 

µbXbble,¶ bXW QRW WRZaUdV Whe ZideU SRSXlaWiRQ ZhR Whe\ ZeUe VegUegaWed fURP.  

 

This complexity was further highlighted in Sirakaya-Turk et al.¶s (2014) pre- and post-study that 

revealed how German all-inclusive tourists who travelled to Turkey held more unfavourable 

perceptions towards Turkish people after their trip. They argued the nature of the trip gave rise to 

unfavourable conditions to permeate, including feelings of dissatisfaction with packaged tours 

and tour guides, as well as feeling pressured to buy locally sourced gifts while being ushered from 

place to place. In this context, intergroup contact with service workers (tour guides and hotel 

staff) served to exacerbate negative attitudes. The effects of such contact resulted in generalisation 

to the whole Turkish population.  

 

Maoz¶V (2006) study on Israeli backpackers who had travelled to India reveals, through her 

cRQceSW Rf Whe ³PXWXal ga]e", how the backpackers had fixed stereotypes of their Indian hosts as 

spiritual and primitive, while the Indian hosts perceived Israelis as shallow and rude. To some 

e[WeQW, Whe ³PXWXal ga]e,´ aV Maoz (2006) asserted, is a sign of resistance from the Indian hosts, 

who have a sense of power over how they engage and interact with the tourists. However, 

ultimately, power rests with the Israeli WRXUiVWV. The ³PXWXal ga]e,´ MaR] (2006: 225) aUgXed, 

³PakeV bRWh VideV VeeP like SXSSeWV RQ a VWUiQg... iW UeVXlWV iQ PXWXal aYRidaQce, UePRWeQeVV aQd 

negative attitudes and behaviour.´ This is despite the fact backpacking is considered to provide 

more opportunities for meaningful contact between groups (Cohen, 1972). In this instance, 

tourists and hosts voluntarily segregated themselves. As McKeown and Dixon (2017) argued, 

voluntary segregation exists between groups of people who selectively avoid contact even in 

contexts where intergroup contact appears natural. Critically, Maoz (2006) noted how there was 

an absence of moderating conditions to facilitate contact between the groups. In a tourism context, 

an absence of meaningful conditions has been shown to prompt negative intergroup outcomes 

(see, for example, Anastaspoulus 1992).  
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Sporting events like the Summer Olympic Games, have been shown to highlight intergroup 

tensions and biases. For example, Cheng et al. (2011) found people from Mainland China 

perceived a wider cultural gap between themselves and Western cultures during the 2008 Beijing 

Summer Olympic Games. In particular, during the tournament, people from Mainland China 

identified with a strong sense of ingroup favouritism, as evidenced through their tendency to 

favour Chinese over American brands. Essentially, this suggests the Olympic Games led to a 

perceived sense of cultural distance between the hosts and Western nations. Similarly, Kim and 

Na (2022) cRiQed Whe ShUaVe ³Whe Ol\PSic PaUadR[´ WR aUgXe that rather than promote messages 

of unity and peace, the 2016 Summer Olympic Games in Rio de Janeiro instead temporarily 

increased intergroup biases and negative stereotypes amongst Koreans towards Southeast Asians 

(e.g., Vietnamese, Filipinos and Cambodians).  

 

Critically, the studies I have identified reveal three critiques of utilising intergroup contact theory 

in a tourism or sport context. Firstly, certain tourist activities or destinations can serve to protect 

tourists from the socio-cultural and political life of a destination and its people, inhibiting the 

opportunity for intergroup contact and for the effects of contact to generalise. The concept of the 

µeQYiURQPeQWal bXbble¶ is, I argue, salient for understanding England football fans¶ experiences, 

as the supporters I spoke to were seemingly shielded from the wider socio-cultural and political 

life Rf QaWaUi SeRSle iQ a µWRUld CXS bXbble.¶ FRU e[aPSle, VRPe faQV decided WR VWa\ RQ a cUXiVe 

ship docked in Doha port, while others attended match fixtures on a daily basis. Secondly, fans 

might have segregated themselves away from local residents to purposefully avoid intergroup 

contact, which could perpetuate negative impressions amongst England fans towards Muslims, 

Islam and the Arabian Peninsula. Thirdly, the 2022 World Cup as a short-term sports mega-event 

might have increased ingroup favouritism and intergroup biases towards Muslims and Islam. 

However, despite these critiques, I posit intergroup contact is a powerful framework to investigate 

EQglaQd faQV¶ eQcRXQWeUV, e[SeUieQceV aQd UeflecWiRQV Rf Whe 2022 WRUld CXS. The event itself is 

an understudied context in contact scholarship and thus, my thesis can help to theoretically refine 

and develop contact further.  

 

Tourism, Sport and Intergroup Relations in Non-Secular, Islamic Societies 

 

Interestingly, while scholarship has been developing on the effectiveness of tourism and sport as 

a medium for promoting social change, there is little research on how religion and/or socio-

cultural values can affect intergroup relations in a non-secular, Islamic setting (Ghaderi et al., 
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2020). Shakeela and Weaver (2018) argue religion and other socio-cultural values should be 

integrated into studies of resident perceptions of tourism. Equally, this argument can be applied 

to studying secular tourists¶ perceptions of non-secular, Islamic hosts, as I have argued elsewhere 

in relation to travelling sports fans (Taylor et al., 2023). Likewise, Hussain and Cunningham 

(2022) suggest the World Cup in Qatar offers new avenues to understand intergroup dynamics at 

sporting events hosted in said societies. The religious and socio-cultural context can have a 

profound impact on secular tourists¶ or sports fans¶ experiences and attitudes. Accordingly, more 

research is required that integrates tourism, sport, intergroup contact, religion and socio-cultural 

values to better understand these relations.  

 

Broader tourism scholarship has revealed how travelling to a non-secular, Islamic society from a 

secular country can have a profound impact on the tourism experience. For example, Brown and 

Osman (2017) identified how the Islamic socio-cultural context had an impact on the way in 

which British female tourists were treated and expected to behave while in Egypt, to reflect the 

SRViWiRQ Rf ZRPeQ iQ IVlaPic VRcieWieV. A ³Pale Ve[XaliVed ga]e´ b\ lRcal Eg\SWiaQ PeQ 

prompted the female tourists to feel uneasy and anxious during their travels. This experience 

could have shaped how British female tourists constructed their attitudes towards Egyptian people 

more broadly after their trip.  

 

Religious and socio-cultural values potentially act as significant inhibitors for encouraging 

intergroup contact between secular tourists and non-secular hosts. For instance, Henderson (2015) 

argued cultural clashes between inbound secular tourists and non-secular, Islamic residents are 

highly likely in a tourism context. She alluded to the conformity of conservative dress codes and 

alcohol in Oman and Qatar, respectively, as potential challenges (see also, Dun, 2014). Similarly, 

from a host perspective, Shakeela aQd WeaYeU¶V (2018) illXPiQaWiQg VWXd\ RQ IVlaPic UeVideQWV¶ 

aWWiWXdeV WRZaUdV VecXlaU WRXUiVWV iQ Mala\Via UeYealV hRZ WRXUiVWV aUe SeUceiYed aV µeYil¶ aQd a 

µPaQaged eYil¶. The laWWeU UefeUV WR hRZ Whe hRVW cRPPXQiW\ cRQVWUXcWV SURacWiYe VRcial e[changes 

WR PaQage VecXlaU WRXUiVWV¶ behaviour and conduct, including dress codes and alcohol 

consumption.  

 

These findings suggest tourism in a non-secular Islamic setting is ineffective for moderating or 

mediating positive intergroup contact between secular tourists and non-secular hosts. Cultural 

distance seemingly has a significant role in how secular tourists perceive non-secular, Islamic 

hosts. Cohen (1972) argued tourists seek change so long as their preferred way of life is not 
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threatened. If tourists and hosts alike perceive their way of life as threatened, even temporarily, 

the perceived cultural distance is likely to increase, resulting in greater resistance to understanding 

or engaging with one another. Paradoxically, however, a non-secular Islamic setting provides a 

space for salient categories to exist; thus, the possibilities for tourism experiences to have an 

influential impact on transforming attitudes beyond the initial contact situation could be stronger 

than tourism experiences with like-minded hosts.  

 

KhRdadadi aQd O¶DRQQell (2017) SURYided some optimism for the transformative ability of 

tourism to facilitate intergroup understanding in a non-secular Islamic setting. While not 

explicitly drawing on intergroup contact theory, their study revealed how UK tourists returning 

from Iran were able to provide a counter-discourse of the country via travel blogs and social 

media in contrast to the British broadsheets and media. Importantly, the tourists commented upon 

their positive interactions with locals as expUeVVed WhURXgh WhiV VWaWePeQW: ³EYeU\ZheUe Ze gR, 

Whe SeRSle aUe ZRQdeUfXl, XVXall\ gUeeWiQg XV ZiWh µWelcRPe WR IUaQ¶´ (KhRdadadi aQd 

O¶DRQQell, 2017: 60). ThiV IUaQiaQ hRVSiWaliW\ WhURXgh eYeU\da\ eQcRXQWeUV - Whe ³TXieW SRliWicV´ 

- acted as a key facilitator for the tourists to positively change their perceptions of Iran, its people 

and Islam post-trip. Similarly, Acheampong et al.¶s (2023: 12) exploration of the lived 

experiences of international supporters at the 2022 World Cup in Qatar offers a glimmer of hope. 

The\ fRXQd PaQ\ Rf WheiU UeVSRQdeQWV deVcUibed Whe eYeQW aV µaPa]iQg,¶ aUgXiQg Whe WRXUQaPeQW 

³bURke cXlWXUal aQd Uacial bUidgeV´ aV VXSSRUWeUV cRQVideUed iW WR be Whe µbeVW WRUld CXS eYeU.¶ 

 

While the studies outlined above give insight into tourism and sport experiences in a non-secular, 

Islamic context, there is a significant lack of published research that utilises intergroup contact 

theory, not only in a tourism context but also in a sport and broader intergroup contact setting. 

Thus, exploring England fRRWball faQV¶ e[SeUieQceV aQd aWWiWXdeV WRZaUdV MXVliPV, IVlaP aQd Whe 

Arabian Peninsula in the context of the 2022 World Cup seems well placed to address this paucity 

in research. In summary, tourism and sport scholarship on intergroup contact reveals both are 

complex and multi-faceted phenomena that are far more nuanced than often assumed. There is a 

need to develop a richer understanding on how intergroup contact functions within a temporary, 

short-term context like sports to significantly advance knowledge. Clearly, situational 

circumstances, along with the type of tourism or sport experience, can profoundly impact the 

nature of contact, producing a variety of mixed and contradictory outcomes. However, the power 

of contact is well-established, especially within the academic sphere of social psychology, as I 

have discussed.  
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More research is required to ascertain a deeper theoretical understanding of the role of intergroup 

contact applied to both a tourism and sports setting. Notably, there is an absence of qualitative 

inquiry in tourism scholarship drawing on contact theory, which could account for some of the 

contradictions within the literature. Such an inquiry can provide a rich analytical understanding 

Rf bRWh Whe PRdeUaWRUV aQd PediaWRUV Rf iQWeUgURXS cRQWacW WheRU\ aQd Whe effecWV Rf Whe ³TXiWe 

SRliWicV´ Rf eQcRXQWeU. MRUeRYeU, SXbliVhed UeVeaUch RQ WePSRUaU\ VSRUWing events and contact 

theory is limited; integrating tourism research with the 2022 World Cup serves to address this 

lacXQa. I aUgXe a µSUe-during-SRVW¶ VWXd\ RQ Whe e[SeUieQceV aQd aWWiWXdeV Rf EQgland football fans 

towards Muslims, Islam and the Arabian Peninsula more broadly, in the context of the 2022 

World Cup, provides a novel space to explore and develop theoretical insights into intergroup 

contact theory in a temporary space. Finally, any analysis needs to consider wider relations of 

power within the contact dynamic, considering those who travel abroad for sport or leisure will 

often have preconceptions of the places and people they encounter. Arguably, these 

preconceptions are influenced by the social, cultural and historical relationships between the 

groups or dominant ideologies. In consideration of this point, I conclude it is necessary to explore 

the literature on dRPiQaQW UelaWiRQV WhaW haYe chaUacWeUiVed Whe WeVW¶V, QRWabl\ the United 

KiQgdRP¶V (UK), encounters with Muslims and Islam. Essentially, this places the England fans¶ 

interactions in a wider socio-historic and cultural milieu. Therefore, the following section 

introduces the key concepts and seeks to develop a deeper understanding of engagements between 

the two groups.   

 

2.2 The Other, Orientalism and Dominant Encounters between the West, Muslims Islam 
and the Arabian Peninsula  
 

Following on from my argument above, I examine how engagements between the West, Muslims 

and Islam have manifest within the context of the UK, in a tourism context and within football 

fandom. Such an exploration grounds intergroup contact within a socio-historic and 

contemporary framework: and identifies power dynamics underpinning these encounters. 

SXbVeTXeQWl\, I dUaZ RQ EdZaUd Said¶V (2003 [1978]) Orientalism and engage with contemporary 

discussions to note the relevance of utilising the Oriental framework in the context of the 2022 

World Cup. However, to begin, I demonstrate my understanding of notions of Otherness. 
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2.2.1 Notions of the Other 
 

Despite not explicitly drawing on the concept of the Other per se, Allport identified how and why 

humans categorise and seek to impose boundaries between themselves and those considered 

different. However, the author overlooked the historical, ideological underpinnings of difference 

and of Otherness in particular, which is crucial for understanding power dynamics within 

intergroup encounters. Likewise, he overlooked the fact that ingroup formation does not 

necessarily lead to prejudice towards outgroups. CRQVeTXeQWl\, AllSRUW¶V cRQceSWXaliVaWiRQ iV 

only helpful to a point.  

 

Social scientists have provided a deeper reading of intergroup relations to explore and unearth 

issues of power between perceived in and outgroups. The notion of the Other has been used to 

encapsulate the practice and process of constructing an outgroup. For instance, scholars have 

explored the phenomenon of Othering in various contexts with a plethora of perceived outgroups, 

including African Americans, Muslims, Caribbeans and people from the Indian subcontinent 

(Spivak, 1988; de Beauvoir, 1997; Said, 2003; Sheller, 2003; hooks [sic], 2015; Hall, 2019). Such 

scholarship indicates there is no universal Other; rather, within any given society there are various 

people, places and cultures who are considered different and are thus placed outside of a particular 

system of normality (Hall, 1997). For example, Irish migrants who moved to the UK in the 19th 

and 20th centuries were subject to anti-Irish prejudice and were demarcated as Other at various 

points in time (see, for example, Mac an Ghaill, 2000).  

 

The SURceVV Rf OWheUiQg e[WeQdV be\RQd AllSRUW¶V QRWiRQ Rf categorisation and the basic need to 

attach oneself to a group. It entails a process of establishing clear boundaries and meaning 

beWZeeQ µuV¶ aQd µtheP¶. Hall (1997) cRPPeQWed RQ hRZ WheVe bRXQdaUieV giYe cXlWXUe PeaQiQg 

and help to maintain a unique identity. Meaning, and therefore culture, becomes unsettled when 

unwritten rules and codes are out of place; for instance, when a dominant ingroup¶s culture feels 

threatened by a minority outgroup. For Hall (1997), this results in the ingroup shoring up its 

culWXUe aQd VWigPaWiViQg aQd e[SelliQg aQ\WhiQg WhaW iV defiQed aV µiPSXUe¶ aQd WheUeb\ cRQVideUed 

inferior to the ingroup. Dominant groups in society then assign traits (real or imagined), generalise 

and stereotype a designated Other to sustain control over the dominant system of meaning. 

Stereotypes represent a cultural process of Othering that maintains social and symbolic order 

(Hall, 1997). AV PickeUiQg (2001: 7) aUgXed, VWeUeRW\SeV cRQVWUXcW ³diffeUeQce aV deYiaQW fRU Whe 

Vake Rf QRUPaWiYe gaiQ´ aQd as Hall (1997) noted, define what is normal, what is not and what 
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belRQgV, aQd ZhaW dReV QRW, beWZeeQ µuV¶ aQd µtheP¶, aQd ZhaW iV iQfeUiRU aQd OWheU (Hall, 1997). 

SWeUeRW\SeV Veek WR UedXce, eVVeQWialiVe aQd QaWXUaliVe a SaUWicXlaU gURXS aV a ³Za\ Rf ZaUdiQg Rff 

aQ\ WhUeaW Rf diVUXSWiRQ WR µXV¶ aV Whe µVaPe WRgeWheU¶ through the generation of the essentialised 

OWheUQeVV´ (PickeUiQg, 2001: 48). The SURceVV Rf OWheUiQg, iQclXdiQg VWeUeRW\SiQg, iV iQheUeQWl\ 

ideological driven and serves to stigmatise and justify actions between a dominant ingroup and a 

subjected Other - often when there are gross inequalities of power (Hall, 1997). Therefore, I argue 

intergroup encounters cannot be seen in isolation from wider issues of power and representation.  

 

Accordingly, the Other often lacks political, social and cultural power within a given society to 

represent themselves and challenge stereotypes - or, as Spivak (1988) argued, the Other cannot 

VSeak. RefeUUiQg WR µVXbalWeUQ ZRPeQ,¶ SSiYak (1988) aUgXed eYeQ if VXbalWeUQ ZRPeQ dR haYe 

their voices heard, they are often mediated through men or Western academics in positions of 

power who claim to represent their voices. Thus, their voices become meaningless and lost as 

those in power favour their own interpretaWiRQV Rf WheVe YRiceV. SSiYak¶V (1988) fRXQdaWiRQal 

argument can be applied to other outgroups. For example, hooks (2015) and Sheller (2003) 

highlighWed XQeTXal SRZeU d\QaPicV iQ diffeUeQW cRQWe[WV. The fRUPeU XVeV Whe PeWaShRU µeaWiQg 

Whe OWheU¶ WR UeYeal hRZ WhiWe WeVWeUQ cXlWXUe8 µeaWV¶ Uaciall\ PaUked bRdieV aV aQ e[RWic VSice 

to flavour the bland whiteness of mainstream culture. Here Black culture is appropriated via 

cRQVXPeU µcaQQibaliVP,¶ Zhich VeUYeV WR diVSlace aQd deQ\ Whe VigQificaQce aQd YaUiabiliW\ Rf Whe 

Black Other within American culture. Similarly, Sheller (2003) comprehensively highlights how 

the Caribbean and Caribbean bodies have historically been engaged with, consumed and 

exploited by the British as a place for food, tourism, medicine, sex, ideas and a place to experience 

mystery and exoticism. In both cases, the relatively innocent act of consumption acts as a means 

Rf cRQWURl aQd dRPiQaQce fRU Whe dRPiQaQW µiQgURXS¶ (WhiWe APeUica aQd BUiWaiQ).  

 

It is necessary to view intergroup encounters in a historical, contemporary and ideological context 

as opposed to isolated occurrences. This is particularly important for addressing the shortcomings 

of intergroup contact theory, considering issues of power undoubtedly affect how particular 

people, places and cultures are engaged with, understood and subjected as Other. In the context 

of this thesis, Muslims and the religion of Islam have been framed as the µultimate Other,¶ 

particularly in Britain and in other countries broadly referred to as the Western world (Said, 2003; 

 
8 hRRkV (2015) UefeUeQce Rf µWhiWe WeVWeUQ cXlWXUe¶ UefeUV SUedRPiQaQWl\ WR mainstream American culture, which 
Whe aXWhRU cRQVideUV iQheUeQWl\ µWhiWe.¶ 
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Sa¶di, 2021: 8). They are often stereotyped and reduced to a single monolithic entity within the 

British print press and media more generally (see, for example, Poole, 2002; Bleich et al., 2015; 

Kabir et al., 2018) and have relatively little power to represent themselves within the country. 

Dominant discourses persist and extend to non-secular, Islamic societies in general with the 

World Cup in Qatar, itself considered a World Cup in the hands of the Other (Griffin, 2017, 

2019).  

 

2.2.2 The Muslim and Islamic Other: Orientalism, Neo-Orientalism and Islamophobia  
 

Engagements between the West, notably Britain, and Muslims and Islam has a long history that 

should not solely be viewed as a modern phenomenon. For example, Selod et al. (2024) notes 

how encounters date back to the 11th and 13th centuries where the roots of particular stereotypes, 

impressions and hostilities started to develop towards both Muslims and Islam. However, it is 

beyond the scope of my research to comprehensively discuss the history of these relations, nor is 

it necessary. Rather, I am concerned with how contemporary portrayals and stereotypes influence 

everyday public constructions of Muslims and Islam, especially amongst England football fans.  

 

EdZaUd Said¶V fRXQdaWiRQal We[W Orientalism published in 1978 provides a crucial starting point 

to understand hRZ Whe WeVW eQgaged ZiWh Whe µOUieQW.¶ The Orient is used to refer to somewhere 

East from the particular viewpoint of the West, although Said (2003) specifically focused on the 

µNeaU OUieQW¶ (Whe AUabiaQ PeQiQVXla aQd Middle EaVW). IQ SaUWicXlaU, Whe aXWhRU was extremely 

critical of British and French literature (academic) published during the age of colonialism, 

particularly from the 18th century and up until the 20th century that constructed knowledge of and 

represented the Orient as one monolithic and homogenous entity. Thereby, reducing millions of 

different people, places and cultures into a single controllable entity. However, for Said (2003: 

57), the constructs of the Orient as one homogenous group had little ontological stability; rather, 

iW iV aQ ³iPagiQaWiYe geRgUaSh\,´ aQ aUbiWUaU\ liQe WhURXgh WZR cRQWiQeQWV. Like AllSRUW¶V (1979) 

conception of ingroups, the Orient was a social construct used to navigate, to identify and to give 

meaning to the subjected Other. Nevertheless, as Said (2003) elaborated throughout his critique, 

the designation of the Orient was underpinned by the ideological framework of Orientalism.  

 

Orientalism encompassed three overlapping and interdependent dimensions, which revealed the 

scope and reach of the Orientalist endeavour (Ashcroft and Ahluwalia, 2009). These are: (a) as a 

comprehensive Western discourse (travel writing, literature, journalism), (b) an academic 
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discipline devoted to Oriental studies; and (c) as a corporate institution. The former two 

dimensions embody the textual and visual representation of the Orient, which served to establish 

and essentialise Muslims and Islam as one unwavering, homogenous and monolithic mass (Said, 

2003; Milton-Edwards, 2018). The latter illustrates how Orientalist discourse was used to justify 

political and cultural domination over the Orient. Thus, Orientalism as Lockman (2010) argued, 

denotes an entire way of thinking based on the dichotomisation of the Orient and the West as 

fundamentally different civilisations, which has created and perpetuated a certain construction of 

the Orient.  

 

IQe[WUicabl\, OUieQWaliVP ZaV liQked WR ideaV Rf µUace¶ aQd Uacial VcieQce WhaW ZeUe ePeUgiQg iQ 

the West during the colonial period. The West viewed themselves as a dominant and civilised 

µUace¶ aQd iQVcUibed ideaV Rf Sh\Vical aQd cXlWXUal diffeUeQceV WR the Orient as backward and 

inferior (Said, 2003; Kumar, 2021; Saha, 2021). IW iV a SURceVV Rf UacialiVaWiRQ, aV ideaV Rf µUace¶ 

are attached to being a Muslim, as Saha (2021) notes. As a concept racialisation permits an 

analysis into how religious identity can acquire racial meaning without relying on biological 

factors such as skin colour (Selod et al., 2024). However, the racialisation process of Muslims 

and Islam has a much longer history proceeding Orientalism. For example, Meer (2013) has 

comprehensively shown how both religion and biology were deemed co-constitutive as a racial 

category prior to the colonial period. The author drew on an example of the Prophet Muhammad 

QRWiQg he ZaV SeUceiYed aV a ³daUk VkiQQed, VaWaQic PeQace´ (2013: 387) when Islam was first 

encountered by Europe. Naber (2008) further argued the racialisation of Muslims and Islam is 

characterised using numerous signifiers such as names (e.g., Mohammed), having dark skin and 

through particular forms of dress (e.g., wearing a headscarf or having a beard), which are 

aVVRciaWed ZiWh µbeiQg a MXVliP.¶ Racialisation manifests in anti-Muslim prejudice, although, as 

a process it is not fixed and is constantly in flux. Nonetheless, it represents an exercise in power 

as the West can define the subject, consolidate their position in the racial hierarchy and rule over, 

colonise and coerce the Orient (Ashcroft and Ahluwalia, 2009; Milton-EdZaUdV, 2018; Sa¶di, 

2021). 

 

Since the publication of Orientalism in 1978, a myriad of global and local events has drastically 

questioned and (re)shaped how scholars, media personnel and the public approach and understand 

Islam, non-secular societies and Muslims within and outside of Britain (Samiei, 2010; Lockman, 

2010). Said (1997 [1981]:10) in Covering Islam acknowledged WhiV VhifW, aUgXiQg ³aW SUeVeQW 

[1981] µIVlaP¶ aQd Whe µWeVW¶ haYe WakeQ a SRZeUfXl QeZ XUgeQc\ eYeU\ZheUe.´ The aXWhRU QRWeV 
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the 1973 oil crises, the Iranian revolution in 1979, and the Iranian hostage crises, while Al-ZR¶B\ 

(2015) adds that the end of the Cold War and the Gulf War in 1991 marked a dramatic shift in 

framing how the West encountered Muslims and Islam. Similarly, Samiei (2010) and Milton-

Edwards (2018) note the unresolved Palestinian question, acts of terrorism by Islamic extremists 

such as the September 11th destruction of the Twin Towers in New York (9/11) and the 

subsequent military operations by the West (known as µWhe ZaU RQ WeUURU¶) in response, have come 

to reformulate, UeiPagiQe aQd UedUaZ Said¶V (2003) RUigiQal cUiWiTXe WR fiW iQWR a cRQWePSRUaU\ 

eSRch (SaPiei, 2010; Sa¶di, 2021; Selod et al., 2024). The Palestine question is especially 

pertinent today (in 2024), particularly since the Hamas-led attack on Israel on the 6th of October 

2023, which resulted in 1,139 innocent people losing their lives while others were taken hostage. 

Since then, the world has witnessed an outbreak of protests both in support of Israel and in support 

of Palestine, particularly in UeVSRQVe WR Whe IVUael gRYeUQPeQW¶V RQgRiQg PiliWaU\ caPSaigQ iQ 

Gaza and the West Bank, where thousands of people have been killed or displaced.  

 

As a direct consequence of some of these global events, especially since 9/11 a specific anti-

IVlaPic diVcRXUVe ePeUged Yia Whe Zidel\ XVed WeUP µIVlaPRShRbia¶ WhaW deQRWeV Whe hRVWiliW\, 

racism and discrimination Muslims experience (Kumar, 2021; Selod et al., 2024). Allen (2020) 

argues, it is a contemporary phenomenon that has arose over the past two-decades. The author 

refers to Islamophobia as µa complex system that informs the social consensus on Muslims and 

Islam, which is not limited to any specific action, practice of discrimination but is evident through 

a vast array of social, political and cultural processes wherein Muslims and Islam are 

SURblePaWiVed aV µOWheU¶ ZiWhRXW challeQge¶ (AlleQ, 2020: 35). ThiV VeUYeV WR iQfRUP Whe 

exclusionary practices targeted towards Muslim and Islam. Whilst I agree with the author that 

MXVliPV aQd IVlaP haYe beeQ SURblePaWiVed aV µOWheU,¶ iW iV cUiWical WR lRcaWe discourses of 

Islamophobia or anti-Muslim prejudice within its ever-changing and historic manifestations (e.g., 

Orientalism and racialisation). Further, unlike Halliday (2003) who posited a distinction must be 

made between hostility towards Muslims and hostilities towards a religion (Islam), the two are 

interconnected as processes of racialisation discussed above illustrate. Following Selod et al. 

(2024) racialisation permits a lens into not only how religion is racialised, but also how it can 

encompass other identities such as gender, race, ethnicity, sexual orientation etc. Therefore, anti-

Muslim racism and racialisation are well placed to understand contemporary manifestations of 

not only prejudice towards Muslims and Islam, but how encounters have been constructed.  
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Islamophobia as a discourse is situated within the neo-Orientalism paradigm. As early as 1993 

Sadowski was acutely aware of the changing nature of classical forms of Orientalism and coined 

this new paradigm. Neo-OUieQWaliVP iV ViPilaU WR Said¶V (2003) RUigiQal cRQceSW aV iW iV 

characterised by a reliance on binary distinctions and essentialist notions of a monolithic, 

homogenous and inferior Muslim and Islamic Other and (re)produces complex power structures 

(Behdad and Williams, 2010). However, there is an inherent focus on Islam and as Selod et al. 

(2024) note attention is more on the negative dimensions of Islamic theology and Muslim 

lifestyles - hence the emergence of Islamophobia. In both instances, Islam is conceived to be 

incompatible with democracy and thus perpetuates notions of the Other, where Muslims and 

Islam are opposite to the secular, liberal and Western way of life.  

 

SiPilaUl\, TXaVWed¶V (2003) illXPiQaWiQg aUgXPeQW aVVRciaWeV Whe ePeUgeQce Rf QeR-Orientalism 

ZiWh Whe UiVe Rf µQeZ baUbaUiVP¶. FRU Whe aXWhRU, µQeZ baUbaUiVP¶ SRViWV WhaW SRliWical YiRleQce 

such as terrorism is a consequence of particular traits and characteristics found within a given 

society and culture. This position completely ignores the political and economic context in favour 

Rf a ViPSle e[SlaQaWiRQ fRU YiRleQce, e.g., ³all MXVliPV aUe WeUURUiVWV becaXVe Whe\ haWe Whe WeVW.´ 

CRQVeTXeQWl\, µQeZ baUbaUiVP¶ aQd QeR-Orientalism are relational in that they highlight a 

dichotomy between the West and Muslims and Islam. Hence, Samiei (2010) observes neo-

Orientalism represents a hegemonic strategy that produces an image of an enemy (Muslims and 

IVlaP). ThiV µiPagiQed¶ eQeP\ iV XVed WR jXVWif\ SRliWical aQd ecRQRPic RbjecWiYeV, VXch aV Whe 

continuing Israel-Palestine conflict.  

 

Within Britain, neo-Orientalism and manifestations of anti-MXVliP UaciVP RU µIVlaPRShRbia¶ has 

been evident in debates around the integration of Muslims, which have been sparked by several 

events, such as the Honeyford Affair in 1985 and Rushdie Affair in 1988. More recently, the 

Trojan Horse Affair, anti-LGBT protests outside a school in Birmingham, the citizenship of 

Shamima Begum - Whe µISIS¶ bUide¶ - aQd RQgRiQg QaUUaWiYeV Rf µMXVliP gURRPiQg gaQgV¶ haYe 

acWed aV caWal\VWV iQ µUace¶ UelaWiRQV iQ BUiWaiQ alongside a questioning of British identity and 

values (Poole, 2018). Equally, the Manchester Arena Bombings in 2016, and the development of 

both tourism and sport industries in Arabian Peninsula states, such as the staging of sporting 

events in the region, have come to shape constructions on Muslims and Islam. For example, in 

the British press and media more generally, representations of Muslims and Islam are slightly 

deWached fURP Said¶V (2003) aQal\ViV. KabiU eW al. (2018) haYe VhRZQ hRZ Whe BUiWiVh Pedia and 

the print press in particular (The Daily Mail and The Telegraph) continue to depict Muslims and 
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Islam negatively, but as opposed to portraying them as exotic and perhaps backwards, they are 

now positioned as a threat to the British way of life and culture, but also as a physical threat to 

life itself (e.g., through acts of terrorism). Selod et al. (2024) notes this then shapes public 

sentiment and give rise to racialised state policies (e.g., the increased surveillance of Muslims) 

that locate Muslims outside of the nation-states imaginary. 

 

Rather than Muslims and Islam being considered a mysterious and exotic Other, the conversation 

has thus shifted to construct opposition to and draw a divide between the West and the Other 

based on cultural, racial, ethnic and religious differences (Samiei, 2010; Sa¶di, 2021). They are 

considered an enemy and incompatible with the Western (or British) way of life, which has 

undoubtedly fuelled anti-MXVliP SUejXdice caVWigaWiQg MXVliPV aV Whe ³XlWiPaWe OWheU´ iQ Whe 

e\eV Rf Whe WeVW (Said, 2003; Sa¶di, 2021: 8). Such a processes highlights how Islam has become 

a racialised religion, and like most categories based on µrace,¶ it has become a weapon for 

discrimination against a wide variety of people with visible signs of Islamic belonging (e.g., 

beaUd, Yeil, PRVTXeV) iQ Whe WeVW (Najib aQd HRSkiQV, 2020; Sa¶di, 2021). Neo-Oriental logic is 

also gendered, as Muslim women are considered oppressed victims of their Islamic faith for 

wearing a hijab or veil and Muslim men are portrayed as terrorists (Stephenson and Ali, 2010; 

Najib and Hopkins, 2020). For example, the former British Prime Minister Boris Johnson 

epitomised this position in 2018 while writing a column for the Telegraph9, he described veiled 

MXVliP ZRPeQ aV µleWWeUbR[eV¶ aQd µbaQk URbbeUV¶, ZiWhRXW faciQg cRQdePQaWiRQ fURP hiV 

conservative peers (Sa¶di, 2021).  

 

However, Saha (2021) and Poole (2002) note a word of caution that not all images of Muslims 

and Islam are necessarily negative, nor are media representations interpreted in the same way. 

Poole (2002) in particular reveals the complexity of how British audiences interpret media views 

on Muslims and Islam. For the author, it is not the case that the media presents one stereotype; 

rather, it encompasses a variety of British Muslim experiences and reduces them to a few 

(neo)Oriental tropes, which are then consumed and interpreted differently. When placed into the 

context of British-born Muslims, discourses become even more nuanced. For example, in the 

aftermath of the 7/7 London bombings10 political and media discourses presented a dualism 

 
9 At the time of publication Boris Johnson was Secretary of State for Foreign and Commonwealth Affairs. He 
assumed the office of Prime Minister on the 24th of July 2019. 
10 On July 7th, 2005, a terrorist attack carried out by Islamic extremists occurred in London wherein 56 people were 
murdered by suicide bombers on different modes of London transport. 
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beWZeeQ µgRRd¶ RU µbad¶ MXVliPV, RU ZhaW MRdRRd (2005) haV UefeUUed WR aV µcRUSRUaWe MXVliPV¶ 

- those who are perceived to represent British values characterised by liberal views, tolerance, 

and inclusiveness (see also Featherstone et al., 2010). Critically, as Hall (1980) asserted, such 

cultural messages are subject to interpretation and negotiation, as the general public can accept, 

oppose or combine dominant discourses with their own experiences. This is salient for my own 

thesis, as the fans navigate their perceptions of Muslims, Islam and the Arabian Peninsula in 

relation to any prior encounters or friendships they may have had.   

 

Nevertheless, the neo-Oriental framework, while grounded in the foundations of Orientalism, 

aSSeaUV WR SURYide a cRYeU fRU a PRUe µXVeU-fUieQdl\¶ debaWe ZiWhiQ Whe UealPV Rf acadePia, iQ 

politics and amongst the general population. Sa¶di (2021: 7), for example, notes neo-Oriental 

diVcRXUVe iV ³PRUe beQigQ aQd µUeVSecWable¶ VR WhaW iW cRXld be Vafel\ XVed b\ all VRUWV Rf gURXSV, 

iQclXdiQg libeUalV iQ Whe SXblic VSheUe.´ In a wider context, the immigration debate in Britain has 

seen some right-wing commentators and scholars such as Matthew Goodwin and David 

Goodhart11 argue that while they are not completely against immigration per se, they believe 

people are more connected to and feel safer among those who share similar cultural, ethnic and 

religious beliefs and values as themselves. Their anti-Muslim rhetoric at times appears hidden 

behiQd a caUefXll\ cRQVWUXcWed fUaPeZRUk iQ Zhich iW SRViWiRQV WheiU aUgXPeQWV aV µlegiWiPaWe 

cRQceUQV¶ Rf a PXlWi-cXlWXUal VRcieW\, alWhRXgh VXch UheWRUic iV QRW alZa\V µhiddeQ.¶ 

 

Moreover, Samiei (2010) drew attention to the increased geographic mobility of Muslims and 

Muslim populations within Western countries such as Britain as a factor for moderating portrayals 

of Muslims and Islam by painting them in a more nuanced light. This is particularly the case with 

Muslim professional football players who have played in the Premier League. Players such as 

Mohamed Salah are often represented by their sporting ability and their philanthropy as opposed 

to religious beliefs and are perceived as the acceptable face of Islam. Although, as Burdsey 

(2016:22) has argued in the context of Mo Farah - a Somali-born, black, British Muslim and 

former long-distance Olympic gold medallist, such rhetoric is far more complex. While the media 

may present aWhleWeV VXch aV MR FaUah aV a V\PbRl Rf BUiWiVh PXlWicXlWXUaliVP, ³bURadeU 

 
11 See fRU e[aPSle, DaYid GRRdhaUW¶V The Road to Somewhere: The Populist Revolt and Future of Politic (2017). 
ThURXghRXW Whe aXWhRU diVcXVVeV hRZ µVRPeZheUeV¶ aUe faU PRUe cRPfRUWable liYiQg ZiWh SeRSle ZhR haYe a VhaUed 
cXlWXUe, laQgXage aQd eWhQiciW\ aV WhePVelYeV. He aUgXeV WhaW µVRPeZheUeV¶ aUe QRW UaciVW, UaWheU Whe\ diVlike Whe 
speed of change throughout society and are sceptical of people who are perceived to be different 
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VWUXcWXUeV Rf UacialiVed iQeTXaliW\ aUe lefW iQWacW.´ CRQVWUXcWiRQV aQd SeUceSWiRQV Rf MXVliPV iQ 

Britain are thus complex and arguably not as binary as Said (2003) argued.  

 

However, Orientalism and neo-Orientalism should not be viewed as universally accepted 

critiques, or as dominant processes for grounding Western engagements with the Orient. By 

viewing the relationship between the West, Muslims and Islam through an unchanging historic, 

binary discourse, Said (2003), unwittingly does not account for how the racialisation processes 

ebbed and flowed. Likewise, Said (2003) essentialised Western scholarship in the same way as 

Oriental scholars. For instance, Sadiki Jalal al- µA]P (1981, as cited in Lockman, 2010) noted 

that by perceiving most scholarship and literary texts produced in the West on the Orient as racist, 

imperialist and ethnocentric, Said himself located all scholars and writers into a single 

homogenous entity. Said (2003), to some extent (re)produced a dualism between the West and 

Whe OUieQW, cRQVWUXcWiQg a µWeVWeUQ OWheU¶ iQ RSSRViWiRQ WR Whe OUieQW. I alVR aUgXe WhaW bRWh 

Orientalism and neo-Orientalism often focuses on top-down processes, such as media discourses 

or literature rather than how Muslims and Islam are constructed from below; that is, how do the 

general public encode and construct both Muslims and Islam, and does Orientalism and neo-

Oriental critiques have any influence on their perceptions? As I explore in Chapter Four, do binary 

constructions and portrayals have any relevance in fan discourses? Therefore, my thesis 

contributes towards answering these questions in the specific context of England fans to provide 

an understanding on how constructions of Muslims and Islam have functioned in practice.  

 

NeYeUWheleVV, Said¶V (2003) cUiWiTXe aQd QeR-Orientalism provide insight into the relationship 

between the West, Muslims and Islam. When integrated with intergroup contact theory, both 

serve to underpin the ideological process of Othering, which then groundV EQglaQd faQV¶ 

encounters in Qatar and the Arabian Peninsula into a socio-historic context and permits an 

exploration into the power dynamics that informed their contact experiences. In summary, 

exploring the notion of Otherness and issues of power within dominant relations provides a 

comprehensive explanatory tool for understanding how particular engagements are bound within 

a temporal ideological space. As I have argued, these encounters should not be seen as isolated 

occurrence, considering intergroup encounters are informed by a range of socio-historical and 

contemporary factors, which can all influence particular intergroup contacts at any given time. 

The 2022 World Cup provided a novel space to reconfigure and examine how the West, especially 

England fans constructed and engaged with Muslims and Islam, while also providing a unique 

context to challenge said encounters and to see if Orientalism and its neo-orientation resonated 
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amongst the supporters. The following section examines the literature on tourism and sport to 

identify how Othering has manifested within these cultural domains.  

 

2.2.3 The Other and Orientalism in Tourism and Sport  
 

As I have observed elsewhere (Taylor et al., 2023), hosting sporting events in the Arabian 

Peninsula, along with the development of tourism industries in the region, has undoubtedly 

facilitated the contemporary movement of international sports fans, athletes and tourists to 

consume sport and tourism. This has prompted new avenues of scholarship to develop, not only 

on understanding the development of the region in a sport and tourism context (see, for example, 

Hussain and Cunningham, 2022), but I argue to develop a richer analysis on how the process of 

Othering manifests itself in practice, especially amongst the England fans who travelled to the 

region to consume the World Cup. Given the mobilities and interests of the supporters who made 

the journey to Qatar and the wider region, and the emerging scholarship on international sporting 

experiences in the Arabian Peninsula (Acheampong et al., 2023; Dun, 2024; Al-Kuwari and 

Chandra, 2024; Kozhanov et al., 2025), this section begins by locating the Other within a wider 

tourism context before focussing on sport specifically.  

 

Said¶V (2003) cUiWiTXe Rf OUieQWaliVP haV SURYeQ WR be a highl\ dXUable cRQceSW WR XQdeUVWaQd 

how Western tourists encounter non-VecXlaU IVlaPic VRcieWieV. FRU e[aPSle, WRXUiVWV¶ iPageV aUe 

often mediated through tourism operators and local tourism boards who seek to construct and 

represent destinations (Wearing et al., 2010). As Bryce (2007) has argued, tourism spaces and 

cXlWXUeV aUe diVcXUViYel\ cRQVWUXcWed WR Vell aQ µaXWheQWic¶ WRXUiVP e[SeUieQce. IQ SaUWicXlaU, Al-

Mahadin and Burns (2007) discussed the role of veiled women in contemporary tourism 

marketing in the wider Middle East. The authors argued that the veil encapsulates a dominant 

image of Muslims and Islam as backwards, oppressive and inferior. Paradoxically, the veil is used 

within tourism marketing as a tool to entice Western tourists who seek an authentic experience 

and to gaze upon the Muslim and Islamic Other. This suggests stereotypes are nuanced and can 

take on different meanings in different contexts, as Saha (2021) haV aUgXed. SiPilaUl\, GXWbeUleW¶V 

(2019: 13) study on German-speaking cruise tourists highlights how cultural brokers, such as 

cruise ship employees and marketing brochures, depict and commodify an Omani Souq as a 

traditional, authentic and mystical place. This imagery of the Souq enables the tourists to discover 

the exotic in the same way they were instructed to do so by cultural brokers. The Souq, however, 
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as Gutberlet (2019) reveals, is nothing more than a tourist attraction and has little to do with the 

day-to-day lives of Omanis.  

 

However, while Oriental imageries can be evoked through tourism, as the example of the veil 

illustrates, not all non-secular Islamic societies and Muslims are consumed with and engaged in 

the same way. For instance, Govers (2011) revealed how Western tourists have a more nuanced 

XQdeUVWaQdiQg Rf DXbai. B\ aQal\ViQg DXbai¶V deVWiQaWiRQ iPage, Whe aXWhRU highlighWed hRZ 

Dubai provides a contrasting image of modernity (e.g., shopping, wealth and luxury, golden 

beaches and 5-star hotels), while simultaneously rooted in Oriental depictions (e.g., colourful 

Souqs and markets, smells of spices and fragrances, camels and deserts). This contrast is 

exemplified by Western concerns about the position of women in Dubai. For Govers (2011), 

despite the image of a modern and luxury destination, the perception of Dubai is complex, 

encompassing both positive and negative perceptions, with the latter relating to the role of women 

within society.  

 

Referring to Orientalism and neo-Orientalism, it is assumed power is concentrated by the West, 

especially within the context of tourism. This position, however, overlooks the agency of 

destinations in how they develop, market and commodify their own tourism industry. For 

example, the concept of self-Orientalism has been adopted within tourism scholarship, 

representing a challenge to Orientalism and neo-Orientalism (Bryce, 2007; Yan and Santos, 2009; 

Feighery, 2012; Causevic and Neal, 2019). Self-OUieQWaliVP ³...iV aQ RXWcRPe Rf Whe EaVW¶V 

representation and expression of itself from the eyes of the West and with the image which the 

WeVW haV ficWiRQaliVed fRU iW´ (FeigheU\, 2012: 271). IW VXggeVWV QRQ-secular Islamic and Muslim 

destinations actively construct, represent and reinforce dominant stereotypes about themselves to 

Western consumers - albeit they do so with an ability to have some control over how they are 

represented.  

 

In the context of Omani tourism development, Feighery (2012) explored self-Orientalism through 

analysing the promotional film Welcome to My Country. The author revealed how the 

promotional film served to support the Omanis¶ commercial aspirations within the global tourism 

industry while providing a space for the Omani authorities to construct a national identity based 

on a prevalent Western image. This image embodies tradition and heritage of an ancient past that 

does not necessarily align to the lives of Omani citizens. For Feighery (2012), self-Orientalism 

could be met with critique and resistance within a broader context of geopolitical change. 
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SiPilaUl\, CaXVeYic aQd Neal (2019) cRQceSWXaliVe Whe ³e[RWic Yeil´ about Omani tourism 

narratives to argue how the Omani authorities and cultural brokers, such as local tour guides, 

purposefully put a veil over and omit local history (e.g., civil wars, slavery, political conflicts) at 

ke\ cXlWXUe ViWeV ZiWhiQ Whe cRXQWU\. The SXUSRVe Rf VXch ³YeiliQg´ is to provide an unchanging 

representation of the country as a place of exoticism and mystery. However, for the authors, such 

a strategy suppresses the identity of local tour guides and local populations. These studies indicate 

that while power is maintained within a dominant Western system of knowledge, within this 

system, there is scope for local actors to counter or negotiate such knowledge. Self-Orientalism 

can be useful for creating unique and different identities within a globalised world (Yan and 

Santos, 2009).  

 

By locating the consumption of sporting events by sports fans into a wider tourism context, it is 

evident that tourism can be an environment through which constructions of Muslims and Islam 

are imagined, reinforced and challenged, that is; the process of Othering and Orientalism can be 

negotiated and appear far more nuanced. For example, in a bid to attract tourists, non-secular, 

Islamic societies via Self-Orientalism strategies promote themselves to Western visitors by 

effectively Othering themselves. However, within this dominant system of knowledge, tourists 

or fans in this case, can reinforce, challenge of contradict Self-Orientalism strategies through their 

experiences, encounters and preconceptions. In the following sub-section, I examine how 

Othering and Orientalism manifest within a sporting context and note the existing lacunae within 

research.  

 

The Other and Sport  

 

The relationship between the West, especially Britain, non-secular Islamic societies and Islam in 

a sporting context is not new: the England Cricket team has hosted and toured Pakistan since the 

eaUl\ 1950¶V. IQ Whe cRQWe[W Rf WhiV WheViV, ViQce Whe 1970¶V, VWaWeV fURP Whe AUabiaQ PeQiQVXla 

have used wealth accrued through oil revenues to engage in international sport and relations. For 

example, from 1986 - 1989, the Emirate of Dubai hosted the Dubai Champions Cup, which was 

contested between the champions of the English and Scottish professional football leagues 

(Taylor et al., 2023). However, scholarship as both, Darnell (2014) and Hussain and Cunningham 

(2022), have observed has paid little attention to how wider relations of power have manifest in 

a sporting domain, especially as it relates to the process of Othering, Orientalism and neo-

Orientalism. Thus, it is necessary to review the literature that has started to pay attention to this 
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relationship to locate my own study. It is also salient for identifying if wider social issues such as 

anti-Muslim racism or Islamophobia have been observed within sports fandom. Further, I briefly 

examine how meaning has been constructed on Muslims, Islam and the Arabian Peninsula in 

sport, especially in the context of the 2022 World Cup to see how top-down discourses influenced 

Whe faQV¶ iPSUeVViRQV.  

 

With this said, scholarship has acknowledged the presence of anti-Muslim prejudice within 

English football. In particular, the focus of some of this research has rightly focused on the 

experiences of British Muslims participating in sport. For example, Kilvington (2016) argued 

Islamophobic racism can be found within the non-professional and semi-professional spheres of 

English football. Additional scholarship has centred upon developing an understanding of how 

British Asians engage with sport within Britain (see, for example, Burdsey, 2010; Ahmad, 2011; 

Saeed and Kilvington, 2011). Burdsey (2010) examined the experiences of British Muslims in 

English first-class cricket and how it was influenced by the socio-political climate at the time. 

The author found incidents of Islamophobic prejudice towards the players by spectators and 

teammates. Specifically, in the context of football fandom, Millward (2008) explored online fan 

discussions in relation to Whe 2007 µMidR affaiU.¶ IQ a gaPe beWZeeQ MiddleVbURXgh FC aQd UiYalV 

Newcastle United FC, fans of the latter could be heard chanting racial abuse towards the formers 

Egyptian forward, Ahmed Hossam Hussein Abdelhamid (known as Mido), notably referring to 

the player as a terrorist bomber. In online spaces (e-zine message boards), Millward (2008) 

argued, particular sections of Middlesbrough FC and Newcastle FC supporters used Islamophobic 

slurs (terrorist bomber) to (re)invigorate sporting rivalries. Some of the discussions exposed by 

Millward (2008) further highlighted the racialisation of Muslims within a sporting epoch as Mido 

was conflated with terrorism. It would be inaccurate to attest prejudice towards Muslims is a 

widespread phenomenon in sport or indeed if sports fans and more specifically England football 

fans (re)produce dominant stereotypes about Muslims and Islam; rather, my thesis contributes to 

this limited discussion by developing an understanding on how England football fans encountered 

Muslims and Islam.  

 

Moreover, in a general sporting context, some scholars have identified how Muslims have been 

portrayed through media discourses and discussions. For example, Malcolm et al. (2010) 

highlighted how Muslims were Othered in the context of the 2007 MeQ¶V CUickeW WRUld CXS iQ 

the West Indies. The authors revealed how British newspapers resorted to cultural stereotyping 

when covering the death of Pakistan cricket coach Bob Woolmer. They posited British 
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newspapers (e.g., The Sun and Daily Mail) depicted Pakistani Muslims and Islam as pre-modern, 

irrational, unchanging and violent, invoking a dichotomy between the West and Muslims. 

Similarly, Williams (2020) notes how the Pakistan cricket team was Othered by the English media 

during the 1980s and 1990s. The author argues, Pakistani players were labelled as cheats, with 

the country portrayed as a horrible place to visit and backwards. There have also been allegations 

of racial abuse towards Pakistan cricket supporters at Test grounds within Britain (see, for 

example, Burdsey, 2010; Williams, 2020). TheVe fiQdiQgV bURadl\ VXSSRUW Said¶V (2003) RUigiQal 

critique and highlight how processes of Othering have been observable in sport.  

 

However, the representation of Muslims and Islam is far more complex, especially in relation to 

British Muslims as discussed. Burdsey (2007), for example, highlighted the complexities and 

cRQWUadicWiRQV Rf WhiV iQ Whe cRQWe[W Rf Pedia aQd SRliWiciaQV¶ cRQVWUXcWiRQV aQd SRUWUa\alV Rf 

British Pakistani boxer Amir Khan. Khan was widely portrayed as a symbol of British 

multiculturalism after winning a silver medal at the 2004 Summer Olympic Games in Greece. 

His embrace by the media and politicians, however, was problematic. While Khan was not 

Othered in a traditional sense, his identity was juxtaposed against an Islamic Other wherein his 

own religious identity as a Muslim and his ethnicity were significantly downplayed - a process 

Khan himself also contributed to.  

 

Nevertheless, the above studies are limited in that they do not deal with the 2022 World Cup, 

WhXV, iW iV XQcleaU ZheWheU Whe eYeQWV diVcXVVed abRYe iQflXeQced Whe EQglaQd faQV¶ SeUceSWiRQV 

of Muslims, Islam and the Arabian Peninsula. For example, in the build-up to the tournament in 

QaWaU, µVSRUWVZaVhiQg¶ ePeUged aV a SRSXlaU diVcRXUVe aPRQgVW VSRUWV jRXUQaliVWV WR fUaPe Whe 

relationship between the West and the Arabian Peninsula more broadly. The term refers to 

attempts predominantly - but not exclusively - by authoritarian regimes to improve their tarnished 

international reputations, especially regarding human rights concerns through sport (Lenskyj, 

2020; Dubinsky, 2021; Boykoff, 2022; Skey, 2023; Taylor et al., 2023). I have argued elsewhere 

that Whe cRQceSW SeUSeWXaWeV aQd UeiQfRUceV a dichRWRP\ Rf µXV¶ aQd µWheP¶ (Ta\lRU eW al., 2023). 

It is a manifestation of neo-Orientalism as the focus on human rights issues positions Qatar and 

other Arabian Peninsula states as incompatible with Western, secular and liberal values.  

 

ThiV SRiQW ZaV UeiQfRUced iQ GUiffiQ¶V (2017) aSWl\ eQWiWled aUWicle Football in the Hands of the 

OWKHU: QaWaU¶V WRUOG CXS LQ WKH BULWLVK BURaGVKHHW PUHVV. The author revealed how the 2022 

World Cup had been presented as a product of an Oriental discourse that only exists in the 
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Western imagination. Qatar was depicted as a rogue state that is extremely willing to breach the 

parameters of decency and civilisation set by Western society as they use excessive unearned 

ZealWh WR µVWeal¶ Whe WRUld CXS. WheWheU WhiV diVcRXUVe UeVRQaWed with England football fans 

remains to be seen. However, preliminary research by Brannagan and Rookwood (2016) 

identified how English-speaking fans of international football teams (both male and female) who 

had experienced at least one World Cup and continental event were extremely critical of Qatari 

VWaWe SUacWiceV WhaW diVcUiPiQaWe agaiQVW ZRPeQ¶V UighWV aQd Whe LGBT cRPPXQiW\. FRU VRPe 

female supporters, these practices acted as a deterrent to attending the 2022 World Cup. It is 

important to note this study illustrated the attitudes and opinions of a specific set of fans; other 

fans may have had a moral disengagement from such concerns. However, scholarship has 

illustrated how encountering Arabian Peninsula states can refine, challenge or reinforce football 

fans¶ perceptions of the region. For example, Millward (2011) identified how fans of Manchester 

City embraced and supported investment from an Abu Dhabi-backed consortium to form 

legitimising identities based on their new owners. In the context of my own thesis, did the act of 

travelling to and consuming sport and other leisure pursuits in the region during the 2022 World 

Cup haYe V\PbRlic RU WUaQVfRUPaWiRQ iPSacWV RQ Whe faQV¶ SeUceSWiRQV and identities?  

 

As I have identified within this review, there has been a limited discussion on how Orientalism, 

neo-Orientalism and anti-Muslim racism or Islamophobia manifest within a tourism and sport 

setting. Scholarship that has focused on these themes demonstrates that both cultural domains are 

not immune from wider processes and can act as sites that reinforce, challenge or contradict wider 

issues of power, especially from below. I argue exploring how England fans construct Muslims, 

Islam and the Arabian Peninsula addresses this paucity of research and provides a much-needed 

bottom-up perspective. Theoretically, this is significant for refining how Orientalism and wider 

issues such as anti-Muslim racism or prejudice manifests in practice.  

 

In summary, in this part of the review I have shown how Othering is not straightforward; it is 

complex, nuanced and multifaceted. Representations and constructions of Muslims and Islam are 

not always negative, but neither are they always positive. At times, the binary presented by Said 

(2003) can be blurred. I also explored how Orientalism, neo-Orientalism and how dominant 

engagements between the West, Muslims and Islam have manifested within a variety of contexts, 

including within a wider socio-cultural and political context and in tourism and sport. I have 

highlighted how the process of Othering is inextricably linked to intergroup encounters, revealing 

intergroup contact should not be viewed in isolation from wider socio-historic and contemporary 



   
 

 53 

processes, notably wider issues of power. Orientalism and neo-Orientalism are still ever-present 

within society and are therefore crucial frameworks to locate how England football fans construct 

and perceive Muslims and Islam. However, as I have discussed throughout, these concepts should 

not be viewed as universal; rather, dominant engagements should be seen as far more complex 

and nuanced, as highlighted through self-Orientalism.  

 

2.4 Concluding Thoughts: Literature Review  
 

I have argued throughout this chapter that integrating both intergroup contact theory and 

Orientalism provides a VigQificaQW leQV iQWR YieZiQg EQglaQd fRRWball faQV¶ iQWeUacWiRQV aQd 

experiences with Muslims, Islam and the Arabian Peninsula during the 2022 World Cup. Notably, 

I have established how both complement one another: Intergroup contact theory provides a 

micro/meso framework to understand how Orientalism is constructed, (re)produced or challenged 

from below, while the latter grounds the former into wider relations of power and contextualises 

how encounters can be predisposed through socio-cultural and historic group relations. To my 

knowledge scholarship has yet to explore this intersection and how it can effectively be utilised 

within a temporary sport setting - the 2022 World Cup.  

 

Overall, this chapter has helped to establish the academic and theoretical context of my thesis. In 

the first part, I explored and analysed the developments of contact theory, highlighted relevant 

critiques and placed it in the context of both tourism and sport, before concluding that it permits 

a significant theoretical framework for understanding England football fans¶ intergroup 

encounters with Muslims, Islam and the Arabian Peninsula. However, as I have argued, it is not 

P\ iQWeQWiRQ WR aSSl\ RU cRQfiUP AllSRUW¶V (1979) RUigiQal h\SRWheViV, UaWheU I Veek WR bXild XSRQ, 

refine and advance contact theory further. As I argued, integrating Orientalism with intergroup 

contact significantly contributes towards developing scholarship further. Thus, in the second part 

of the chapter I reviewed and critiqued the concept of the Other, Orientalism and neo-Orientalism 

to illuminate dominant relations between the West (notably Britain), Muslims and Islam in a 

general socio-cultural context and within tourism and sport. From this review I have identified 

several gaps where scholarship concerning contact theory, Orientalism and sport can be further 

developed, which has subsequently informed the following research questions,  
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A) WhaW ZeUe Whe EQglaQd fRRWball faQV¶ SeUceSWiRQV Rf MXVliPV, IVlaP aQd Whe AUabiaQ 

PeQiQVXla befRUe WUaYelliQg WR Whe 2022 WRUld CXS, aQd ZeUe WheiU SeUceSWiRQV iQflXeQced 

ZideU ideRlRgical diVcRXUVeV? 

 

B) HRZ did Whe\ e[SeUieQce aQd eQcRXQWeU Whe OWheU dXUiQg Whe 2022 WRUld CXS iQ Whe 

AUabiaQ PeQiQVXla? E.g., ZhaW acWiYiWieV did Whe\ SaUWake iQ, ZhR did Whe\ haYe cRQWacW 

ZiWh eWc. 

 

C) Did aWWeQdiQg Whe 2022 WRUld CXS aQd haYiQg cRQWacW ZiWh MXVliPV, IVlaP aQd Whe 

AUabiaQ PeQiQVXla UefiQe RU challeQge WheiU SeUceSWiRQV iQ aQ\ PeaQiQgfXl Za\? 

 

To note, these questions complement the overall research aims and objectives of this study (see 

Chapter One). The following chapter builds upon these questions by focusing on the methodology 

and methods and my rationale for adopting a particular research approach.  
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CHAPTER THREE: METHODOLOGY & METHODS 
 

In the previous chapters, I highlighted the related research areas, academic debates and theoretical 

considerations underpinning this thesis, namely intergroup contact theory and Orientalism in the 

context of tourism and sport, I also identified the key research questions that emerged from 

reviewing relevant literature. The purpose of this chapter is to provide a critical account of the 

research process and to investigate the questions posed at the end of the Chapter Two. The 

research design and methodological choices are informed by previous scholarship on the one 

hand and, on the other, by my own personal assumptions, beliefs, feelings, life story, habitus and 

approach to the philosophy of science. Therefore, my contribution to knowledge and the path 

taken to arrive at a sociological understanding of England football fans¶ attitudes and experiences 

towards Muslims, Islam and the Arabian Peninsula in the context of the 2022 World Cup is both 

personal and academic.  

 

The lens through which I view the social world is not one-dimensional or rigid. My view of the 

social world, just like the methodological choices I made throughout this academic journey, can 

be characterised as fluid and open to refinement. Pragmatism and perseverance, for example, 

were necessary throughout; decisions were made, refined and revisited. Just like the World Cup 

itself, this chapter consists of many moving parts, which culminate into a whole (the final 

spectacle). Thus, this chapter is organised into two parts: 1) Methodology and 2) Methods. The 

former integrates my own philosophical approach within broader methodological debates 

concerning philosophy (e.g., research paradigms, ontology, epistemology), intergroup contact 

theory, Orientalism and, to a lesser extent, sport tourism events. The purpose of this is to develop 

and support my methodological argument; as will become clear, my approach complements the 

classic quantitative approach to knowledge development within the contact literature by adopting 

a qualitative methodology, while it further contributes to Orientalism scholarship through 

adopting methods that support a bottom-up perspective to emerge. The latter part of the chapter 

then, provides an in-depth account of the specific methods I used to help interrogate the aims, 

objectives and key research questions Rf WhiV iQTXiU\. IW alVR illXPiQaWeV Whe SRliWicV Rf µdRiQg¶ 

research with England football fans. Here I present a reflexive account of the research process 

and note the challenges that emanated from my contact with the supporters.  
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3.1 Methodology  
 

3.1.1 AQ IQWHUSUHWLYH UQGHUVWDQGLQJ RI EQJODQG FDQV¶ IQWHUJURXS E[SHULHQFHV  
 

The principles that bind my personal beliefs within academia are referred to as a paradigm 

(DeQ]iQ aQd LiQcRlQ, 2018). A SaUadigP iV ³aQ RYeUaUchiQg VeW Rf beliefV WhaW SURYideV Whe 

SaUaPeWeUV... Rf a giYeQ UeVeaUch SURjecW´ (MaUkXla aQd Silk 2011: 25). Guba (1990) noted a 

paradigm is characterised by how social scientists answer three basic questions. These are: (a) 

ontological, (b) epistemological and (c) methodological. The ontological question relates to the 

nature of reality itself, requiring scholarV WR addUeVV if Whe\ belieYe a WUXe UealiW\ iV µRXW WheUe¶ 

waiting to be discovered or not. For instance, is a tree really a tree, and will it always be a tree 

regardless of whether the scientist is observing it or not? In relation to society, the ontological 

question relates to whether one believes a social reality exists and can be considered true 

knowledge. The epistemological question relates to how we know what we know and the 

³UelaWiRQVhiS beWZeeQ Whe kQRZeU [iQTXiUeU] aQd Whe kQRZQ [RU kQRZable]´ (GXba, 1990: 18); 

should the researcher interact with a community, person or culture or remain detached from the 

research process? Providing an answer to this question serves to inform how the final question is 

answered. Methodology refers to the overall process of inquiry; it asks the question of how one 

should go about finding out knowledge? (Guba, 1990; Crotty, 1998). These questions all serve as 

essential building blocks for contemporary social scholarship (Jones, 2022). 

 

Within the English-speaking literature, competing paradigms fill the pages of numerous 

methodological texts. At the most general level, it is possible to discern four paradigms that have 

been discussed at length with great frequency. These are positivism, post-positivism, 

interpretivism and critical theory (for a detailed overview, see Guba, 1990; Crotty, 1998; Markula 

and Silk, 2011 and Denzin and Lincoln, 2018). Although this list is not exhaustive, paradigms are 

ever emerging and evolving. For instance, Denzin and Lincoln (2018) refer to several different 

approaches, including the feminist paradigm, the Indigenous paradigm and Critical Race Theory. 

Other philosophical positions exist outside of the English-speaking or Western world, such as 

decolonial sociology and Islamic feminism, much of which has been translated into English (see, 

for example, Yamani, 1996; Mignolo, 2011). Nevertheless, all paradigms provide different 

arguments for how knowledge should be shaped and what is deemed knowledge.  

 



   
 

 57 

In keeping with the purpose of this study - to understand the experiences and reflections of 

England football fans towards Muslims, Islam and the Arabian Peninsula in the context of the 

2022 World Cup - and in light of my own personal assumptions, beliefs and values, I considered 

interpretivism to be the most appropriate philosophical approach. This is a broad approach 

encompassing various lines of thought that have developed since the beginnings of the 20th 

century, such as symbolic interactionism, phenomenology and ethnomethodology, which are all 

unified by an emphasis on individual interaction (Crotty, 1998; Seale, 2018). However, broadly 

speaking, interpretivism stems from the writings of Max Weber (1864±1921), who introduced 

the term Verstehen (understanding) into sociology (Crotty, 1998; Corbetta, 2003). Crotty (1998: 

67) further articulated WhaW iQWeUSUeWiYiVP ³lRRkV fRU cXlWXUall\ deUiYed aQd hiVWRUicall\ ViWXaWed 

iQWeUSUeWaWiRQV Rf Whe VRcial life ZRUld.´  This is salient for my own study, considering I sought to 

untangle the specific contexts Rf Whe faQV¶ aWWiWXdeV WhURXgh WheiU RZQ VWRUieV WR diVceUQ VRcial aQd 

cultural meaning, and to understand how dominant relations and interpretations acted as reference 

points for their constructions, encounters and perceptions of Muslims, Islam and the Arabian 

Peninsula. I acknowledged then, that the 2022 World Cup itself should not be understood in 

isolation as a single standalone phenomenon; rather, how the fans made sense of their attitudes 

and experiences was embedded with their daily lives, consumption practices and their individual 

socio-cultural histories (Bryman, 2016). This point is important because it recognises the 

individual interpretations the fans bring into contact.  

 

Accordingly, my research purpose is antithetical to the assumptions of the positivist paradigm. 

Positivism - one of the most enduring research paradigms within the social sciences - argues one 

must treat knowledge of the social world as the same as knowledge about the natural world 

(Crotty, 1998). It is the philosophical assumption that traditional scientific methods of experiment 

aQd cRPSaUiVRQ VhRXld be XVed WR caSWXUe VRcieW\¶V eVVeQce WR XQcRYeU QeZ µlaZV¶ RU facWV (GXba, 

1990; Seal, 2018). Describing and reducing the fans¶ behaviours and their meanings of Muslims 

and Islam to a set of pre-existing constructs, laws or social facts would have been counterintuitive 

in this regard (Guba, 1990; Crotty, 1998; Seale, 2018). Instead, it was necessary to permit the 

fans space to construct their own meanings, within their own language and terms of reference. 

This was significant for developing knowledge on how Othering and Orientalism are challenged 

or reinforced. It is not possible then, or necessary to generalise the fans¶ perceptions.  

 

Ontologically, I am influenced by relativism. Relativism considers the social world as inherently 

complex and diverse. People and indeed scholars, experience and give meaning to the world 
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around them differently. Thus, what is considered to be µtrue¶ is subjective, dynamic and relative 

to each person. Accordingly, relativism is juxtaposed with realism - a positivist ontological belief 

that there is an objective truth about social phenomena (Guba, 1990; Crotty, 1998). Ontologically, 

the meanings the fans give to their experiences and opinions are inherently personal. Crotty 

(1998: 64), for example, noted, what is said to be ³the way things are´ is just ³the sense we make 

Rf WheP.´ AccRUdiQgl\, iW iV difficXlW WR aVVXPe a ViQgle UealiW\ RU claiP µall fRRtball fans hold 

negative or positive attitudes towards Muslims, Islam, the Arabian Peninsula and the 2022 World 

Cup, considering their own constructions are embedded within a web of historic social and 

cultural fibres that have diverged at various times and various places. Thus, they are relative to 

the beholder and heterogeneous. Relativism can serve to provide a much lighter, nuanced, 

tentative and less dogmatic understanding of football fans in general and their intergroup relations 

as it perceives interpretations as multiple rather than single truths (Crotty, 1998).  

 

To interpret the different emotions, meanings, experiences and actions of the fans and their social 

worlds, I draw on social constructionism; as I have already acknowledged, this epistemological 

position recognises knowledge is the product of human interactions between researchers and the 

participants (me and the fans) (Crotty, 1998; Flick, 2018). This renders the positivist (and post-

positivist) epistemological assumption of objectivity untenable as it acknowledges a single reality 

of the social world is beyond our grasp and unnecessary considering meaning is socially 

constructed (Lincoln et al., 2018). Scholarship thus cannot be value-free, as knowledge is 

constantly generated through interactions within specific contexts. Accordingly, meaning is not 

µRXW WheUe¶ ZaiWiQg WR be diVcRYeUed; iW iV cRQVWUXcWed beWZeeQ PXlWiSle acWRUV, RU faQV iQ WhiV caVe 

(Guba, 1990). I consider interactions with the fans and interpretations of their own meanings as 

critical components of this research. While I am a PhD candidate, I am also a football fan, a keen 

traveller and many other things. Therefore, I am aware my own habitus, and political and 

ideological inclinations and interests played a role in the construction of knowledge with the fans.  

 

Crotty (1998) referred to the process of social inquiry as a maze in which scholars need to navigate 

to arrive at a set of clear philosophical principles to guide the research and support an appropriate 

methodology. Part of this maze also entails navigating the dominant methodological positions 

associated with the theoretical traditions of this inquiry, e.g., intergroup contact theory and 

Orientalism. In the following sub-section, then, I further extrapolate the interpretivist position in 

relation to intergroup contact theory and Orientalism and move towards a coherent research 
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design. My research approach complements the dominant research traditions of both, thus, I 

develop the arguments made in Chapter Two further from a theoretical to a methodological level.  

 

 

3.1.2 A Research Design via an Engagement with the Methodologies of Intergroup 
Contact Theory and Orientalism  
 

The methodological impetus for understanding intergroup contact theory stems from the original 

insights shared by Allport (1979) in The Nature of Prejudice, although, knowledge on the subject 

has developed far beyond the author¶s writings to reveal new layers of inquiry such as 

iQWeUcXlWXUal kQRZledge aQd µiPagiQed cRQWacW¶. Methodologically, Jackson and Sheriff (2013) 

and McKeown and Dixon (2017) have noted how scholars have predominantly adopted 

quantitative strategies commonly associated with positivism as the de facto framework for 

developing knowledge on contact. Consequently, research has principally focused on structured 

intergroup contact and explicit contact experiences using self-administered questionnaires (Christ 

and Wagner, 2013; McKeown and Dixon, 2017). The former relies on manipulating contact 

situations across controlled settings like in a factory or classroom e.g., through requiring different 

groups to work together to complete tasks while being observed.  

 

Quantitative approaches to research have undoubtedly contributed to the generation of knowledge 

on intergroup contact theory. As McKeown and Dixon (2017: 4) acknowledged, this approach 

³fRUPed Whe bedURck Rf PRVW Rf ZhaW Ze kQRZ.´ QXaQWiWaWiYe-based enquiries have 

comprehensively been employed tR YeUif\, elabRUaWe RQ aQd falVif\ PXch Rf AllSRUW¶V RUigiQal 

h\SRWheViV. PeWWigUeZ aQd TURSS¶V (2006) PeWa-analysis sustained this argument, as they noted 

81% of reviewed articles employed quantitative methods, notably self-administered 

questionnaires. However, it is fair to argue intergroup contact theory has lingered in what Kuhn 

(2012 [1962]) described as a prolonged µnormal science phase.¶ Within the natural sciences, Kuhn 

(2012) argued a mature science has two phases: a µnormal science¶ in which previous scientific 

endeavours establish a disciplinary foundation and a period of µcrises/revolution¶ where previous 

fRXQdaWiRQal QRUPV aUe UeSlaced ZiWh QeZ fRXQdaWiRQV. The µQRUPal VcieQce¶ ShaVe iV 

characterised by an adherence to a single paradigmatic and methodological convention, while the 

latter denotes its absence.  

 



   
 

 60 

Thus, since the writings of Allport in 1954, the methodological potential and applicability of 

contact theory have been limited to their quantitative basis, especially in relation to developing a 

wider understanding of contact, e.g., regarding wider issues of power. For example, scholars have 

criticised the literature for obscuring and relegating the lived experience of intergroup encounters 

from the perspective of the participants and how they construct said encounters to a set of pre-

determined concepts/variables that serve as an abstraction from the participants¶ lives (Dixon et 

al., 2005; Christ and Wagner, 2013; Jackson and Sheriff, 2013; Paolini et al., 2018). Dixon et al. 

(2005: 701-706) argued,  

 

PaUWiciSaQWV¶ RZQ cRQceSWV Rf cRQWacW aUe TXieWl\ VXbVXPed b\ cRQceSWV gURXQded 
in the academic literature on the contact hypothesis...By substituting their own 
analytic categories for those of their respondents, social psychologists have 
obscured the fact that lay interpretations of contact may in themselves enable the 
reproduction of racism...What is required then, is a methodological framework that 
proceeds not from a top-down imposition of pre-given categories but from a 
detailed, bottom-up analysis of participants own frameworks of meaning as they 
are applied within particular social context 

 

Interpretivist scholarship, then, drawing on qualitative methods is, I argue, better placed to tease 

RXW EQglaQd fRRWball faQV¶ cRQVWUXcWiRQV, iQWeUSUeWaWiRQV aQd Whe PeaQiQgV Whe\ aSSl\ WR WheiU 

encounters in everyday World Cup spaces. Not only can this provide a µthick description¶ (Geertz, 

1973) of their interactions, but it is significant for understanding wider discourses of Othering, 

particularly how it functions and how it is challenged or reinforced by fans. Understanding 

contact from their own point of view can potentially reveal the messiness and complexity of their 

experiences in Qatar. These experiences cannot be fully interpreted by adopting self-administered 

questionnaires, nor is it achievable or necessary to test contact by controlling encounters between 

the England fans and Muslims. Adopting a qualitative approach drawing on semi-structured 

interviews, audio-visual diaries and photo-elicitation interviews to examine everyday encounters 

can provide a rich ground for providing new insights into intergroup contact theory and 

Orientalism.  

 

Some scholars have incorporated interpretive research designs coupled with qualitative 

WechQiTXeV, iQclXdiQg Di[RQ aQd ReicheU (1997) aQd DXQQe (2013). YilaP eW al.¶V (2021) study 

provides an excellent example of how qualitative interviews can give a welcome voice to 

perceived outgroup members, regarding their experiences of living in a multicultural society 

(Australia). The authors were able to tease out and capture how Muslim Australians give meaning 
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to their encounters in everyday spaces. This served to µdemonstrate the heterogeneity of [the] 

respondents' experiences through discussing several themes that emerged from the interviews,¶ 

UaWheU WhaQ geQeUaliViQg WheiU e[SeUieQceV aV ³W\Sical´ \RXQg MXVliP AXVWUaliaQV (YilPa] eW al., 

2021: 7). Although the authors focus on an outgroup perception, this study resonates strongly 

with my own, considering it deals with how groups come into contact in natural everyday spaces 

that are not predetermined by researchers. It also highlights how a greater insight into contact can 

be achieved through the subjectivity of participants. While limited in number, these studies begin 

to justify and reveal the scope of embracing methodological diversity via qualitative strategies 

within contact scholarship. More interpretive approaches, I argue, can bridge the gap between 

theory and practice, ensuring intergroup contact literature does not appear as an abstraction from 

those studied. More importantly, such acknowledgement can sustain a broader understanding of 

intergroup relations for the near future. 

 

There is yet a general acceptance of more interpretative methodologies and qualitative techniques 

within contact scholarship. However, I am encouraged by and reinforce the arguments made by 

Dixon et al. (2005), Jackson and Sheriff, (2013), McKeown and Dixon (2017) and Paolini et al. 

(2018); aQd RWheU VchRlaUV VWaUWiQg WR challeQge Whe µQRUPal VcieQce¶ ShaVe by calling for more 

interpretive and qualitative approaches. A SeUiRd Rf µUeYRlXWiRQ¶ iV QeceVVaU\ WR aYRid Whe cRQWacW 

literature becoming stagnant and limited in its ability to understand the nature of contact, and how 

and why it can be effective. Hence, I contend the traditional and dominant quantitative designs 

are ill-equipped at providing a deeper understanding of the meanings football fans bring into 

contact, their attitudes and the socio-cultural influences that underpin them. More qualitative 

aSSURacheV aUe Qeeded iQ WhiV SeUiRd Rf µUeYRlXWiRQ¶ WR theoretically advance the literature. 

However, I acknowledge the findings from a qualitative approach cannot be generalised to all 

England fans or the general population. Rather, my focus on developing an in-depth 

understanding on a particular group of people can provide a lens into both contact and Orientalism 

because their constructions and experiences may be applicable in other cases, such as upcoming 

sporting events in the Arabian Peninsula. Further, by adopting a relativist ontology and an 

epistemology influenced by social constructionism, my own viewpoints support a qualitative 

approach.   

 

Similar to the developments of intergroup contact theory, the methodological impetus of 

OUieQWaliVP iV iQflXeQced b\ EdZaUd Said¶V (2003) fRUPaWiYe We[W, Orientalism. Unlike intergroup 

contact theory, however, there are no clear or coherent guides. Scholarship is eclectic and focuses 
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on discourse analysis, which is concerned with analysing texts and the visual representation of 

the Orient (Said, 2003). Thus, it is difficult and unnecessary to engage with the methodologies 

associated with Orientalism. Instead, my approach is to disrupt Orientalism. I do so by adopting 

a methodological approach that is concerned with the voices of football fans as opposed to texts 

or images. As I have argued, this is critical for identifying how processes of Othering manifest in 

practice amongst the general population.  

 

Further, I am also influenced by scholarship focused on the social scientific analysis of sport 

events and tourism - bRWh VigQificaQW aVSecWV Rf Whe faQV¶ e[SeUieQceV. I VXSSRUW Whe aUgXPeQWV 

developed by Getz (2007) and Weed (2014). Getz (2007) advocated moving beyond the praxis 

of merely describing tourist motives, behaviours and profiles towards developing a deep 

understanding of experiences. Weed (2014: 1-2) meanwhile has noted the importance of 

caSWXUiQg VSRUW eYeQW WRXUiVP e[SeUieQceV, ³kQRZledge abRXW VSRUW WRXUiVWV¶ e[SeUieQceV aQd 

behaviours is key to understanding the relationship between sport and tourism [and eYeQWV].´ I 

contend developing an understanding of football fans sport event experiences and tourism within 

a particular context (the 2022 World Cup) can contribute to a deeper understanding of this 

relationship and can be used as a context to understand wider social and cultural issues. For 

example, research adopting qualitative approaches by Green and Chalip (1998), Shipway et al. 

(2016) and McManus (2020) has all highlighted how interpretive methodologies can provide 

fresh insight into international sporting spectacles and attendees¶ tourism experiences by 

revealing hidden layers of meaning such as sports fan identities and sub-cultural practices.  

 

I argue a qualitative approach then, was seemingly best placed to answer the research aims and 

objectives of this study. For example, qualitative strategies are often used to capture human 

emotions, thoughts, feelings and experiences that are not easily quantifiable (Bryman, 2016; 

Denzin and Lincoln, 2018). Geertz (1973: 6) noted such an approach caQ SURYide a ³Whick 

deVcUiSWiRQ´ Rf Whe SUeYiRXVl\ XQkQRZQ. IW iV WhiV SlXUaliVaWiRQ Rf Whe life ZRUld WhaW I VRXghW WR 

capture, as it allowed me to search deep into the minds of the fans¶ as they expressed themselves 

as individuals and football fans. Their encounters and socio-cultural experiences are told as it was 

lived by them, enabling the fans to have ownership over the constructions they used. Furthermore, 

I contend a qualitative strategy was best placed to advance knowledge on the intergroup contact 

literature.  
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3.1.3 A Case Study of the 2022 FIFA MHQ¶V World Cup in Qatar 
 

M\ UeVeaUch deVigQ iV iQfRUPed b\ a TXaliWaWiYe µSUe-during-SRVW¶ caVe VWXd\ WhaW fRcXVeV RQ 

caSWXUiQg Whe faQV µSUe-eYeQW¶ SeUceSWiRQV, WheiU µdXUiQg-eYeQW¶ liYed e[SeUieQceV aQd eQcRXQWeUV 

aQd WheiU µSRVW-eYeQW¶ UeflecWiRQV Rf MXVliPV, IVlaP aQd Whe AUabian Peninsula. Yin (2014: 2) 

noted a case study,  

 

investigates a contemporary phenomenon in its real world-context (the case study), 
especially when boundaries between phenomenon and context may not clearly be 
evident; and in which multiple strategies of inquiry are used. 

 

This is an in-depth methodological design that arises out of a desire to retain a holistic perspective 

of a case, such as studying individual life cycles, small groups or events (Yin, 2014; Bryman, 

2016). Jones (2022: 121) states caVe VWXd\ VchRlaUVhiS iV baVed RQ Whe aUgXPeQW ³WhaW deYelRSiQg 

a rich understanding of an issue requires analysis of both its development over time and the 

cRQWe[W ZiWhiQ Zhich iW RccXUV.´ AccRUdiQgl\, WhiV deVigQ iV SaUWicXlaUl\ ValieQW fRU e[SlRUiQg and 

explaining how and why questions. Case studies have been categorised into descriptive, 

exploratory and explanatory cases, with the latter permitting a richer level of understanding of 

phenomena (Yin, 2014; Schwandt and Gates, 2018). They are often inquired about by using 

multiple research methods, such as interviews, participant observations, archival records, life 

histories, discourse analysis and diaries. Thus, it is a multi-method design that permits a sense of 

flexibility to approach the case in numerous ways relevant to the research purpose. Applied to 

this study, the case study focussed e[SliciWl\ RQ EQglaQd fRRWball faQV¶ aWWiWXdeV aQd e[SeUieQceV 

towards Muslims, Islam and the Arabian Peninsula in the context of the 2022 World Cup. It is 

thus both exploratory and explanatory as it explains how and why fan experiences can potentially 

change their perceptions of Muslims and Islam post-World Cup (Schwandt and Gates, 2018).  

 

This World Cup was an obvious case to explore England football fans¶ experiences and attitudes 

towards Muslims, Islam and the Arabian Peninsula, considering the event was the first meQ¶V 

World Cup to be hosted within a non-secular Islamic society. Case study designs, Yin (2014) 

asserted, are useful for being able to describe and explain a unique or rare situation that has yet 

to be explored in detail. Moreover, by focussing on England football fans, I recognise the 

limitations of the specific participants of the study. I am not seeking to provide a generalisation 

on all England fans or people from England, while I acknowledge England and the wider United 

Kingdom have been shaped by dominant engagements as discussed earlier, my focus is 
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specifically on England football fans who travelled to and therefore experienced the various 

Muslim and Islamic cultures in the Arabian Peninsula. Notably, the study is not limited to Qatar 

either, considering some participants stayed in other countries within the region throughout the 

duration of the tournament. I argue this case study can serve as a signpost for future scholars, 

inquiring into sport tourism events in different non-secular Islamic societies with a myriad of 

participants. This can help develop a bourgeoning literature base on the wider social and cultural 

impacts of hosting events in non-secular Islamic societies, such as Qatar.  

 

I fXUWheU aUgXe a µSUe-during-post¶ case study design is appropriate for capturing a particular 

element of the event and intertwining it with wider socio-cultural issues, such as discourses of 

Otherness and prejudice. The SXUSRVe Rf a µSUe-during-post¶ case study design is to provide a 

deeper understanding of the 2022 World Cup that is not limited to the event itself (Getz, 2007). 

FRU e[aPSle, FlRUek eW al. (2008) ePSlR\ed a µSUe-during-post¶ methodological research design 

to understand the experiences of New Zealand fans who had travelled to the World Cup in 

Germany in 2006. The design permitted a lively picture of the fans¶ image perception of the host 

country as a tourist destination. Crucially, the authors were able to compare the fans before and 

after perceptions to determine if attending the event had symbolic and transformational impacts 

on their attitudes. Qualitative interviews during the event further solidified a holistic picture of 

the event life cycle. Clearly, iQTXiUiQg iQWR EQglaQd fRRWball faQV¶ aWWiWXdeV, eQcRXQWeUV aQd 

experiences at various stages permits a more in-depth understanding of the processes of contact 

and Othering to develop within a sport tourism event context.  

 

3.1.4 A Note on Reflexivity  
 

How is it that a lad from a small, predominantly white town in the West Midlands ended up 

ZUiWiQg a PhD WheViV RQ fRRWball faQV¶ aWWiWXdeV WRZaUdV MXVliPV aQd IVlaP? IQdeed, fURP Whe 

outside, it is perhaps a detour from the norm. Nonetheless, to begin answering such a question, 

particularly within social research, is to acknowledge it is not carried out autonomously and 

independent from wider society or from the biography of a researcher (Seale, 2016; Hammersley 

and Atkinson, 2019). Thus, this position acknowledges research is not neutral. I have an active 

role in generating knowledge and as Seale (2016) noted, how empirical knowledge is collected 

in response to a research question is open to interpretation. Different scholars bring different 

beliefs and values, which come to shape the research approach taken, the questions asked and the 

analysis produced.  
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Within social inquiry, it is commonplace for scholars to reflect upon this process using 

µUefle[iYiW\.¶ HRZeYeU, PXch cRQfXViRQ e[iVWV RYeU Whe WeUP aQd hRZ WR µdR¶ Uefle[iYiW\. 

Hammersley (2023), for example, highlights the many different interpretations and definitions 

WhaW e[iVW. SiPSl\ SXW, DeQ]iQ aQd LiQcRlQ (2018: 143) defiQed µUefle[iYiW\¶ aV µthe process of 

reflecting critically on the Self as researcher.¶ Similarly, Henninck et al. (2020:19) notes it is µa 

process that involves conscious self-reflection on the part of researchers to make explicit their 

potential influence on the research process.¶ IW iV a UeVeaUcheU¶V XQdeUVWaQdiQg Rf WheiU Slace ZiWhiQ 

the social world into which they are inquiring. It addresses the why and how of their position - in 

this case, why I decided to study football fans and Islam - and how my position can influence the 

fans¶ responses and contribution to knowledge. Hence, reflexivity is a process used within 

interpretive, qualitative inquiry to address questions of validity, authenticity and legitimacy of a 

study (Seale, 2016; Denzin and Lincoln, 2018; Henninck et al., 2020). 

 

I fRllRZ HaPPeUVle\¶V (2023) cRQceSWXal RYeUYieZ Rf µUefle[iYiW\¶, Zhich ackQRZledgeV WhUee 

practical forms related to undertaking social inquiry. Firstly, existential reflexivity recognises 

researchers are a part of the social world they are inquiring, rather than being separate and distinct 

from it. Thus, my assumptions, beliefs and values may influence the phenomena under 

investigation. This is achieved by reflecting upon my own situatedness within the research - that 

iV P\ µSRViWiRQaliW\¶. I understand positionality to be distinct but interrelated to reflexivity, with 

the former used to delineate my position within the study, e.g., what is my personal biography 

and who am I in relation to the fans¶? I reflect on these questions in the sub-section below by 

providing a reflexive account of my personal journey and subsequent interest in the research 

purpose. However, throughout the research process, I continuously reflect on my values and 

beliefs, particularly in relation to my own views on and engagements with Muslims, Islam and 

the 2022 World Cup. For the most part, they are fluid and developed over the course of this thesis.  

 

Secondly, practical reflexivity logically follows on from the above. As Hammersley (2023) 

explains, it is a normative requirement that requires scholars to continuously monitor themselves 

and the research process to identify any challenges of a study. I achieved this through 

documenting analytical memos (see Appendix 1 for an example) throughout the research process, 

such as making reflections on the research process and the strategies used. This permitted space 

to identify any inherent shortcomings of my approach and to capture my thoughts and feelings. 

Further, such an approach permits a deeper lens into my own positionality as it relates to being 

an England fan in Qatar.  
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The final form relates to reporting reflexivity, which seeks to facilitate the assessment of a 

research report by the reader. Hence, throughout I reflect and provide information about the 

research process to assist the reader in understanding the steps I follow and why. Hammersley 

(2023) notes at this stage it is important to provide a balanced overview of this process, one in 

which is neither too detailed nor too limited.  

 

FURP WKH µYaUG¶ WR QaWaU YLa SRXWKaPSWRQ, SRXWK KRUHa aQG BULJKWRQ: My Journey  

 

In 2002, the World Cup, jointly hosted by South Korea and Japan, ignited my 
passion for football. As a 9-year-old, it was the first tournament I truly understood. 
The event introduced me to new countries, flags and cultures, which sparked 
curiosity inside of me. I wanted to know more about the teams I was watching, so I 
would spend hours playing on the official video game and collecting stickers to try 
and develop a familiarity with the different players, nations and stars of the game. 
Everything about the tournament captivated me and acted as a catalyst for my desire 
to one day attend a World Cup.  
 
The following year, my dad started to take me to watch Aston Villa before we 
became season ticket holders for the 2004/5 and 2005/6 seasons. This is where my 
interest in all things football and indeed sports was truly cemented. I became a 
µfaQaWic.¶ M\ bedroom was adorned in Aston Villa merchandise, and I watched as 
much football on TV as I could, including the excellent Futbol Mundial, which 
introduced me to footballing cultures across the globe. In school, I competed for 
every sports team, from football, cricket, basketball, cross-country running - and 
even rugby, a sport I loathe. On family holidays, my first port of call was finding 
out who the local football team was and if I could buy a replica shirt or that of the 
nation.  
 
However, my indoctrination to becoming a regular Aston Villa match-goer also 
introduced me to wider socio-cultural and political issues and debates on 
multiculturalism, nationalism, national identity and discrimination, although at the 
time my comprehension or understanding of these issues was limited. I was born in 
Hereford, a small city in the West Midlands, and I was raised in Bromyard (known 
locally as the Yard), a small market town in the county of Herefordshire. Growing 
up, and to this day the town is predominantly White. So, travelling to Aston - a 
diverse ward in the city of Birmingham where, according to the latest national 
census (2021), 69.9% of the inhabitants are broadly described as Asian, with 77.9% 
of the population describing themselves as Muslim - felt like entering a completely 
different world.  
 
The streets of the Yard could not have been further apart from Aston. The names of 
shops in the latter were in a language I could not understand, the streets looked 
deprived, windows were boarded up, and I can remember one clothing store that 
had fRXU PaQQeTXiQV iQ Whe ZiQdRZ adYeUWiViQg ZRPeQ¶V clRWhiQg cRPSleWel\ 
unfamiliar to me. This sense of difference was further explained by my travel 
cRPSaQiRQV, ZhR ZRXld Sla\ a gaPe Rf ³VSRW Whe ZhiWe SeUVRQ´ aQd Pake RWheU 
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comments on the perceived deprivation and criminality of the area. A mosque 
fRUPall\ kQRZQ aV Whe ³PUeVideQW SaddaP HXVVeiQ MRVTXe´ ZaV cRQVWaQWl\ pointed 
out to me, perhaps as a symbol of anti-Britishness and as a reference to complete 
religious, socio-cultural and political difference (at this time the UK was at war in 
Iraq and Afghanistan). As an 11±13-year-old, I did not pay too much attention to 
these comments; I did not really understand them, but of course, these early 
memories had a formative role on my perceptions of Asians/Muslims as different 
from me. I was cautious of them. A point in which cemented itself a few years prior, 
in 2001, during the terrorist attacks on the World Trade Centers in New York on 
9/11. Future terror-related events like the 7/7 bombings in July 2005, London added 
to my insecurity and caution towards Muslims.  
 
Despite my trepidation and suspicion of Muslims I never expressed or held any 
deeply rooted prejudices. I found it difficult to show sympathy towards them and 
could not understand why people would kill thousands of innocent people in the 
name of a religion. Throughout secondary school I was indifferent; for the most 
part I was insulated living in the Yard, where the only real dividing lines or issues 
were between different secondary schools or youths from different towns - young 
rivalries more than anything. Muslims or Islam were simply not a topic of 
conversation; it was more girls, football, movies and trying to get someone to buy 
XV alcRhRl. Racial jRkeV, hRZeYeU, ZeUe fUeTXeQWl\ VhaUed; µbaQWeUiQg¶ ZaV cRPPRQ 
place, and even bullying amongst my friendship group. I engaged in all the above 
activities, sometimes even instigating them, but to me at the time this was a 
normality. I do not believe I or any of my friends were hostile or prejudiced towards 
others.  
 
It was not until 2015, when I started University in Southampton for a degree in 
Sport Studies, that I developed a passion for academia and became more politically 
aware of the world around me. I started to challenge my own beliefs and 
assumptions and those of others. I was still indifferent towards Muslims and Islam, 
but my interest in politics and usage of Twitter began to shape my political and 
socio-cultural attitudes. This was also around the time where Brexit and Donald 
Trump frequently filled discussion shows and framed arguments online between 
different people (often strangers). The language people would use, the sweeping 
generalisations made, and the outright xenophobia and racism directed towards 
minority groups in society - including Muslims - were unsettling to me. I found it 
difficult to comprehend how certain people could be discriminatory and make 
generalisations amongst groups of people. Discourses of minority groups as 
WURXblePakeUV aQd daQgeURXV jXVW didQ¶W Pake VeQVe WR Pe cRQVideUiQg all the 
troublemakers I knew were white and from my hometown. I found myself 
vehemently disagreeing with arguments made by Brexiters and Donald Trump, with 
both seemingly revealing a strong political attitude within me in which I was not 
aware I even had. 
 
In September 2017, I moved to South Korea to become an English language teacher. 
Not only did this experience rekindle my love for football, but it was the first time 
I attended a sports mega-event - the 2018 Winter Olympics. It was also a period of 
reflection wherein I realised I wanted to pursue a career teaching the social study 
of sport at a university level. It was also here where I met a person who, for the first 
time, I felt was genuinely prejudiced towards minority groups, including Muslims. 
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He was also an English language teacher. We started off as friends, but every 
interaction we had become political. He was an avid supporter of Nigel Farage; he 
UefeUUed WR LRQdRQ aV ³QR-gR ]RQe´ aQd belieYed he ZRXld be VWabbed b\ black 
people if he visited the capital. He spoke of an Islamic invasion taking over the UK, 
denied that Palestinians had their own land, and at one point he even jokingly 
UefeUUed WR Pe aV a ³VR\ bR\´ fRU dUiQkiQg alPRQd Pilk. EYideQWl\, hRZeYeU, he ZaV 
incredibly articulate and could express his opinion in academic language. I found 
his arguments deplorable and could never understand how or why something could 
hold such views or be so concerned by people he had no contact with. 
 
Nevertheless, my time in South Korea was enriching for numerous reasons, but in 
2018 I moved again. I started an MA degree in Sport and International Development 
at the University of Brighton. It was here where I felt I truly started to enjoy 
academia and to excel within the subject. It was also here I wanted to pursue a PhD 
to help me achieve my aspiration of becoming a lecturer. I sought a topic that could 
integrate my love of sporting events with wider socio-political interests in 
understanding prejudice. The World Cup in Qatar provided a novel context to do 
so. From the outset, my position on Qatar has been characterised by an initial period 
of frustration, considering they were awarded the rights ahead of England, towards 
an acceptance. Currently I share no strong views either way, perhaps because I am 
a White, heterosexual male who was unaffected by Qatari laws and customs. My 
views on Muslims and Islam, however, have considerably shifted, so much so that 
I get angry when people generalise or pigeonhole them. I actively seek to challenge 
and understand why people think the way they do. In short, I have sympathy for 
Muslims and want to develop a deeper appreciation of the various communities and 
their religion, but also of other people, places and cultures more broadly.  
 

 
It is hoped this brief reflexivity has illustrated not only my rationale for deciding to develop a 

PhD thesis on Muslims, Islam and the 2022 World Cup but also how my perceptions have been 

influenced, developed and evolved over time. Crucially, I acknowledge that my own story 

influences the entire thesis and influences how I interpret and analyse the findings. I am not a 

detached observer, rather I am situated within the social world. The following section provides 

an in-depth account of the proposed strategies of inquiry that rest behind my methodology. I also 

illuminate the challenges of doing research and the decisions made.  
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3.2 Methods  
 

In this section, I outline and reflect on the different methods adopted within this study that 

cRQWUibXWed WRZaUdV a µSUe-during-SRVW¶ caVe VWXd\ deVigQ. AV Whe SUecediQg VecWiRQV haYe 

highlighted, various types of quantitative and qualitative strategies are available to social scholars 

inquiring into the social world. My arguments on intergroup contact theory and Orientalism, 

position on the philosophy of science, and personal beliefs have positioned this research within a 

qualitative approach. Thus, I drew upon multiple methods of inquiry to reach a rich and detailed 

understanding of England football fans¶ reflections and experiences of Muslims, Islam and the 

Arabian Peninsula in the context of the 2022 World Cup. Specifically, the methods I drew on 

were a) semi-structured interviews, b) audio-visual diaries, c) photo-elicitation interviews and d) 

field notes. GiYeQ Whe µSUe-during-SRVW¶ ePShaViV Rf WhiV VWXd\, I iQiWiall\ cRQdXcWed UeVeaUch iQ 

three phases: 

 

- TKH µSUH¶ HYHQW SKDVH: IQ WhiV ShaVe VePi-VWUXcWXUed iQWeUYieZV ZeUe cRQdXcWed iQ Whe 

UK WR eQgage Whe faQV iQ a cRQYeUVaWiRQ RQ WheiU SeUceSWiRQV Rf MXVliPV, IVlaP aQd Whe 

AUabiaQ PeQiQVXla, aQd WR ideQWif\ aQ\ VRciR-cXlWXUal fUaPeV ePbedded ZiWhiQ WheiU 

diVcRXUVeV. IW alVR SeUPiWWed VSace WR diVcXVV Whe VecRQd ShaVe Rf UeVeaUch.  

- TKH µGXULQJ¶ HYHQW SKDVH:  IQ WhiV ShaVe faQV ZeUe aVked WR keeS aQ aXdiR-YiVXal diaU\ 

ZhilVW iQ Whe AUabiaQ PeQiQVXla fRU Whe WRUld CXS, WheVe iQ-ViWX diaUieV ZeUe XVed WR 

caSWXUe WheiU liYed e[SeUieQceV aQd WR deWail WheiU eQcRXQWeUV, behaYiRXU aQd leiVXUe 

acWiYiWieV. DXUiQg WhiV VWage I alVR WUaYelled WR QaWaU fRU a VPall-Vcale SaUWiciSaQW 

RbVeUYaWiRQ aQd UecRUded field QRWeV. The SXUSRVe Rf Zhich ZaV WR cRQWe[WXaliVe Whe faQV 

e[SeUieQceV aQd WR eQgage WheP iQ a deeSeU UeflecWiYe cRQYeUVaWiRQ dXUiQg Whe µSRVW-eYeQW¶ 

ShaVe.  

- TKH µSRVW¶ SKDVH:  IQ WhiV ShaVe Rf Whe UeVeaUch VePi-VWUXcWXUed iQWeUYieZV ZeUe adRSWed 

WhaW dUeZ XSRQ ShRWR-eliciWaWiRQ e.g., faQV ZeUe aVked WR VhaUe iPageV ZiWh VR I cRXld 

eQgage WheP iQ a Uefle[iYe cRQYeUVaWiRQ.  

 

The µSUe-during-SRVW¶ aSSURach permitted a fluid, dynamic SicWXUe WR deYelRS RQ Whe faQV¶ 

experiences and perceptions. However, the research process was far from straightforward. At 

times, complications with sampling, access to fans and other in-situ developments required 

adaSWiQg aQd SURgUeVViQg Whe RUigiQal µSUe-during-SRVW¶ UeVeaUch deVigQ. ThiV UeiQfRUced CURWW\¶V 

(1998) point that qualitative scholarship is a maze that must be navigated, but that it can also be 
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µPeVV\.¶ IQ Whe fRllRZiQg VXb-sections then, I provide a reflexive account on my research journey 

beginning with identifying the England fans, the challenges associated with attempting to recruit 

them and provide an overview on who they are. Following this, I discuss the methods used in this 

study by addressing the practicalities of each before reflecting on the politics of research 

WhURXghRXW Whe µSUe-during-SRVW¶ ShaVeV.  

 
 
3.2.1 ³RHDFKLQJ OXW´ IGHQWLI\LQJ DQG CRQQHFWLQJ WKH EQJODQG FDQV  
 

At the very start of my journey as a PhD student at the University of Brighton I decided to focus 

on inquiring into the 2022 World Cup for the reasons discussed within my reflexivity (see Section 

3.1.4). Early meetings with my supervisors solidified my approach and helped narrow the focus 

and scope of my thesis. Based on the changing culture of England fandom (as discussed in Chapter 

OQe), I VRXghW WR SURYide a SaUWicXlaU XQdeUVWaQdiQg RQ EQglaQd faQV¶ perceptions, experiences 

and reflections of Muslims, Islam and the Arabian Peninsula in the context of the 2022 World 

Cup. This marked a significant milestone in the research process as I identified the sample group 

of this study. Emmel (2013) noted the logic of purposefully selecting research participants is that 

it can provide information-rich cases in which participants possess certain characteristics or traits. 

IQ WhiV cRQWe[W ideQWif\iQg EQglaQd faQV¶ ZhR ZeUe WUaYelliQg Wo, consuming and experiencing the 

2022 World Cup was significant. Not only because how they experienced the World Cup and who 

they encountered was critical for developing a socio-cultural understanding of the impacts related 

to the event, but they were able to provide a µthick description¶ of their interactions and 

experiences compared fans that stayed at home.   

 

Initially, I considered only recruiting supporters who lived within the UK. It was my belief they 

would be more familiar with the socio-cultural and historic contexts of relations between Muslim 

communities and others. However, as I searched for multiple online fan spaces, especially on 

Facebook and X (formally Twitter) it became increasingly obvious through reading member posts 

WhaW a VigQificaQW QXPbeU Rf µe[-SaWV¶ ZeUe acWiYe PePbeUV Rf Whe gURXSV. TheVe VXSSRUWeUV 

frequently commented about following England in major international tournaments, with some 

even sharing their travel plans for Qatar. Hence, I believed it was unnecessary to exclude these 

fans, as they could provide valuable comparative insights into their World Cup journeys. Two of 

the fans I interviewed did live overseas in the USA and Canada, respectively.  

 



   
 

 71 

Despite identifying the participants based on their attendance at the World Cup, I sought to remain 

as open as possible to potential supporters. My aim was to encourage participants from a variety 

of backgrounds, including female fans, LGBT+ fans, supporter clubs, packaged travel groups 

and/or fans travelling unaccompanied, and fans that had previously travelled to the Arabian 

Peninsula, but not lived there. My rationale for this was twofold. Firstly, obtaining a range of 

different voices could have enriched the overall findings by permitting a novel lens into the 

multiple identities and experiences of England fandom in a non-secular Islamic society. For 

example, detailing the experiences of women could have illuminated a different understanding of 

the World Cup and intergroup relations compared to male supporters, especially in the context of 

the position of women in Qatari society. Similarly, I acknowledged England fans are not a 

homogenous entity; therefore, my objective was to capture the heterogeneity of England fandom 

that is often missing in much of the academic literature (other than Perryman, 2008). Secondly, I, 

perhaps naively assumed it would be easy to reach a sizeable number of fans who would be 

travelling to the tournament and believed fans from multiple backgrounds would be happy to talk 

to me - a point I discuss further below. Primarily, this was based on my belief that England always 

have a substantial following at major international spectacles as seen through mediated images of 

previous World Cups and in media discourses.  

 

Having identified the participants and RbWaiQed eWhical aSSURYal b\ Whe UQiYeUViW\ Rf BUighWRQ¶V 

Tier 2 Ethics Committee, I started to recruit England fans in July 2022. To do so, I shared posts 

on multiple social media sites, including Facebook, X, the England Supporters Travel Forum 

blog12 and BigSoccer.com13. OQ FacebRRk, I SeUVRQall\ jRiQed PXlWiSle EQglaQd VXSSRUWeUV¶ 

groups and acquired permission from group administrators to share a few posts. On Twitter, I 

shared a personal tweet using the hashtags #threelions, #englandfans, #WorldCup2022 and 

#Qatar2022 to generate likes and retweets from other users. Within the first few days of sharing 

posts, I received some interest from prospective participants either through comments, private 

messages or via email. In total, I corresponded with 18 people; however, only seven initially 

agreed to take part in the study.  

 

Once I made initial contact, I believed I could complement my purposeful sampling approach 

with snowball sampling, a strategy that differs from the former. Noy (2008), referred to the latter 

 
12 To post on the Official England Supporters Away forum I became a paid member of the England Travel Club. 
13 An international online forum focused on football. To share posts on the website one has to sign up and become 
a member.  
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as accessing further participants through contact information provided by other participants. I had 

hoped the fans would be able to help me identify others who were planning to travel to the World 

Cup and who may have been interested in taking part. However, out of the total number of 

supporters I spoke to across the whole study (14) only one fan was recruited through this strategy.  

 

As mentioned, I thought that it would be relatively easy to recruit England fans, not only because 

I believed a large cohort of supporters would make the trip to Qatar, but I genuinely assumed they 

would want to discuss their perceptions towards the 2022 World Cup. However, recruiting 

VXSSRUWeUV WR Wake SaUW iQ µSUe-eYeQW¶ iQWeUYieZV SURYed WR be a difficXlW eQdeaYRXU. I belieYe Whe 

reason for this was two-fold. Firstly, it was widely reported that only a limited number of England 

fans would make the journey to Qatar compared with previous tournaments. The Daily Mail, for 

example, reported that only 4,000 fans had travelled to the event (Robinson, 2022). I further 

observed on Facebook groups and forums fans frequently comment they were going to avoid 

travelling to the tournament for several reasons, which included the assumed cost of 

accommodation and the expectation that alcohol consumption would be limited. Secondly, the 

nature of the study itself could have been a reason, given the recruitment posters specifically 

advertised that participation would include two interviews and for them to complete audio-visual 

diaries. Some fans may have also not wanted to discuss topics laden with social, cultural and 

political sensitivity and instead just wanted to enjoy the festivities. Further, after speaking to one 

SaUWiciSaQW, iW becaPe aSSaUeQW WhaW Whe Rfficial VXSSRUWeUV¶ fRUXP ZaV baUel\ XVed b\ Whe faQV aQd 

that a sizeable number of them travelling to Qatar were members of a WhatsApp group instead. 

The fan in question did attempt to request my participation in the group but was unsuccessful.  

 

I alVR aWWePSWed WR UecUXiW SaUWiciSaQWV WhURXghRXW Whe WRUld CXS iWVelf fRU µSRVW-eYeQW¶ 

interviews. I sought to have informal conversations with England fans I met in Qatar anyway as 

part of my general observations. I had hoped through these conversations I could obtain some 

contact details and arrange interviews for after the tournament. However, as I elaborated in my 

research diary (see Appendix 2), this was more difficult than first thought. Despite speaking to 

several fans throughout and acquiring some basic contact information, I could not arrange any 

interviews. In two instances, having sent a friendly email, I received no response from the 

potential participants. Another potential respondent agreed to an interview but cancelled a few 

days before it was scheduled to take place, and, despite a few attempts to rearrange, did not 

UeVSRQd WR P\ UeTXeVW. IQ aQRWheU iQVWaQce, a SRWeQWial SaUWiciSaQW UeVSRQded WhaW Whe\ ZeUe µVRUU\ 

bXW had WRR PXch gRiQg RQ.¶ 
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Given the challenges I faced recruiting participants, the recruitment process was ongoing 

WhURXghRXW 2023. DXUiQg WhiV SeUiRd, I RQce agaiQ VhaUed SRVWV RQ Whe Rfficial EQglaQd VXSSRUWeUV¶ 

forum, advertised my research on my own personal X and Facebook accounts. The nature of these 

posts was slightly different, and I highlighted the fans experiences as something in which I was 

interested. Facebook proved to be a valuable tool because I was able to correspond with numerous 

supporters throughout the year, with an additional seven fans agreeing to interviews - although 

RQe Rf Whe VXSSRUWeUV µghRVWed¶ Pe RQ WZR RccaViRQV b\ QRW VhRZiQg XS WR a scheduled Microsoft 

Teams interview. In total 14 people took part in my study, however, given the recruitment 

challenges not all participants took part in every stage of the research. Overall, the difficulties I 

faced in recruiting England fans highlighted the challenges of doing qualitative research. It is an 

inherently complex process that is subject to refinement.  

 

3.2.2 ³FROORZ EQJODQG AZD\´: Meet the Fans 
 

After I had made initial contact with potential participants and once an interview date had been 

confirmed, I sent each fan an informed consent form (see Appendix 3) and participant information 

sheet (see Appendix 4). They were given the option to complete the form electronically or if we 

were set to meet in person to print a physical copy to sign. I also took my own physical copy to 

ensure informed consent was signed before the interview commenced. All the fans signed the 

form, and all were given the option to remain anonymous prior to the first interview. To note, all 

the fans agreed I could use their first names. As Appendix 3 illustrates, the informed consent form 

also covered audio-YiVXal diaUieV, µSRVW-eYeQW¶ iQWerviews and photo-elicitation. All the interviews 

were audio-recorded using the Microsoft Teams app or on my smartphone (if in person) with 

permission from the supporters. Each recording was instantly uploaded to Microsoft OneDrive in 

accRUdaQce ZiWh Whe UQiYeUViW\ Rf BUighWRQ¶V UeVeaUch daWa PaQagePeQW SRlic\.  

 

Throughout all my interviews with the fans I asked for some basic demographic information (e.g., 

age, job, education level), although not all the fans disclosed their age, nor did I consider it 

important. Their education level and job were a far more important demographic indicator of who 

they were as fans. For example, their nature of employment or retired status significantly 

contributed to their fandom and ability to not only follow England around Europe but also to 

travel to various World Cup tournaments internationally. Subsequently, most fans were well 

travelled, while some had previously visited Qatar and other non-secular Islamic societies and 

were thus able to reflect on their experiences. I also asked the supporters about their away travel 
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experiences and travel experiences in general to get a sense of who they were as people and as 

fans (see Table 1 on pages 75-78 for a short description on the fans). These introductory questions 

proved to be fruitful by providing a space for the fans to ease into the interview and allowing 

them to discuss and reflect on any memories that were important to them. This further helped 

ease me into the interviews as I was able to draw on my own experiences of the World Cup, 

football and travel more generally.  

 

Despite my attempt to encourage fans from a myriad of backgrounds, most of the fans who I 

spoke to were male (one was female) and white. This was unsurprising given much of the research 

into football fandom has noted how live match-going audiences, particularly within the UK, 

comprise of white males (see, for example, Gibbons, 2011; Pearson, 2012). Similarly, whilst it is 

difficult to ascertain the demographics of England fans who had travelled to Qatar for the World 

Cup and England fans in general, a Football Supporters¶ Association survey conducted in 2023 

revealed how most match going fans in the UK are male (83.8%). In 2008, Perryman, however, 

noted how the composition of England fans had started to change. To some extent, this was 

reflected in the profiles of the participants I spoke to, considering five of them had travelled with 

their spouses; one fan even travelled with his young daughter. My observation was further 

reinforced by the journalist Sean Ingle who opined in The Guardian that the composition of 

England fans in Qatar was far more diverse than in previous tournaments. Ingle, for example, 

discusses speaking to second-generation British Indians and Pakistanis who travelled to the event 

to follow England (Ingle, 2022).  

 

FXUWheUPRUe, PRVW Rf Whe EQglaQd faQV¶ ZhR WRRk SaUW iQ WhiV VWXd\ had aWWeQded XQiYeUViW\ aQd 

worked in a professional role e.g., nursing, management, the police, IT and general administration 

roles. A few of them were also retirees. It is my belief that those who attended university were 

more familiar with the research process, and thus, more willing to take part in a research study. 

FRU e[aPSle, WZR Rf Whe VXSSRUWeUV¶ diVcXVVed Whe QaWXUe Rf WheiU SRVWgUadXaWe diVVeUWaWiRQV ZiWh 

me - one was even on football hooliganism. All the fans interviewed were not primarily drawn 

from what could be described as working class in terms of their employment; however, some did 

explicitly consider their habitus as working class. Several of them considered following England 

away as a space to assert their difference and resistance towards both the hooligan element of 

England support (or troublemakers) and the more sanitised atmosphere of home fixture. For 

example, one fan specifically referred to the appearance of more families attending home fixtures 

at Wembley and the lack of drinking, singing and dancing in the stands, especially compared to 
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away fixtures. However, my intention was not to capture or describe their social class, rather, the 

information was useful for providing a partial understanding of who they were as fans.  

 

During the World Cup itself, a few of the fans decided to stay in Dubai and Saudi Arabia for the 

World Cup and subsequently flew or drove into Qatar for England games. One fan decided to use 

a sports tour operator considering he travelled alone. Through this, he spent the group stages of 

the World Cup in Qatar before relocating to Dubai for the knockout phase of the tournament. 

Another fan stayed in Saudi Arabia and hired a car to travel between Qatar and Bahrain where 

some of his friends were located during the event. The fans stayed in the region from 10 to 30 

da\V. IQ Whe fRllRZiQg VecWiRQ I SUeVeQW a diVcXVViRQ RQ Whe µSUe-during-SRVW¶ UeVeaUch SURceVV b\ 

discussing the specific methods and the SRliWicV Rf µdRiQg¶ UeVeaUch ZiWh Whe faQV.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Name:  

 
Place of 
residence:  

 
Education:  

 
Research involvement:  

 
Todd 

 
Canada 

 
Undergraduate degree 

 
Pre-during-post 

Todd (40-45) works in business development, sales and marketing and has lived in various 
places throughout the course of his life including spending 6 months in Thailand with a host 
family. He follows football religiously, although mostly consumes it through TV given his 
current place of residence. He went to his first World Cup in 2010, South Africa with a 
friend staying for the group stages up to the quarterfinal. He spent 20 days in Qatar and 
watched 16 games.  

 
David 

 
East 
Yorkshire 

 
BTEC qualification 

 
Pre-interview 

 
David (34) works as middle manager for a global pharmaceutical company in the FTSE 
500. He has travelled extensively around Europe to follow England away and has rarely 
missed a home or away game since 2019. His first tournament experience was following 
England at Euro 2020 (2021). He spent 16 days in Qatar and stayed on a cruise ship. He 
planned on watching the last 2 England group games and the round of 32. 
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Nick 

 
London 

 
Undergraduate degree 

 
Pre-and-during 

 
Nick (38) is a business development manager for a pub company. Originally, from a small 
WRZQ RXWVide Rf LeedV, he¶V liYed iQ QXPeURXV SlaceV iQclXdiQg BUighWRQ aQd haV VSeQW WZR 
summers in the United States. He has been following England home and away since 2016 
ZheQ he ZeQW WR Whe EURO¶V (FUaQce). HiV fiUVW WRUld CXS ZaV RXVVia iQ 2018. IQ QaWaU 
he ZaWched all EQglaQd¶V gURXS gaPeV aQd VWa\ed RQ a cUXiVe VhiS. 

 
Stephen 

 
County 
Durham 

 
Postgraduate degree 

 
Pre-during-post and 
supplementary 

 

Stephen (28) works in marketing and is a passionate Sunderland supporter following them 
home and away. His first World Cup was Russia in 2018 and since then has rarely missed 
an England away game. He travelled to Qatar for 12 days with some friends and stayed in 
RQe Rf Whe faQ YillageV. He ZaWched EQglaQd¶V VecRQd aQd WhiUd gURXS gaPeV aQd Whe URXQd 
of 32 along with some neutral games.   

 
Ian 

 
Brighton 

 
Postgraduate degree 

 
Pre-during-post 

 

Ian (57) works for a local council and has done so for the previous 20 years. Originally from 
Leeds, he supports Leeds United and since 2014 has become a passionate England fan, 
following them home and away. Most of his travel experiences have come through 
following England around Europe and he attended Euro 2016 (France) and the 2018 World 
Cup (Russia). For the World Cup in Qatar, he decided to stay in Dubai and flew into Doha 
WR ZaWch all Rf EQglaQd¶V gURXS gaPe PaWcheV aQd Whe URXQd Rf 32. 
 
Sarah 

 
Huddersfield 

 
Undergraduate degree 

 
Pre-and-post 

Sarah (41) is a nurse who works in the Northwest area. She has travelled internationally to 
Jamaica, the USA, Egypt and elsewhere in Europe. She has supported England for years 
and has travelled to Germany and Italy to watch England play away. Sarah also attended 
Euro 2020 (2021). The World Cup in Qatar was her first major international tournament. 
She aUUiYed iQ QaWaU iQ WiPe fRU EQglaQd¶V laVW gURXS gaPe aQd VWa\ed XQWil Whe fiQal Rf Whe 
World Cup. 

 
Terry 

 
Huddersfield 

 
Secondary school qualification 

 
Pre-and-post 

 
Terry (63) is a pub landlord and has a pub company. He describes himself as well-travelled 
having been to various countries in Europe and internationally. He has followed England 
for years having attended Euro 2006 in Germany, the 2010 World Cup in South Africa, and 
Euro 2020 (2021). For the World Cup in Qatar, he stayed for the duration of the tournament. 
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Ken 

 
East 
Midlands 

 
Undergraduate degree 

 
Post-interview and 
supplementary  

 
Ken (65-70) used to work in software development and other internet related stuff before 
gradually retiring a few years ago. He is a passionate Chesterfield supporter following them 
both home and away. He is well-travelled and has been to an extensive range of sports mega-
events, including the World Cup 1998 in France; 2002 in Japan and South Korea; and 2006 
in Germany. He also attended the rugby World Cup in Japan, 2019 as a solo traveller. Ken 
has also travelled to watch England rugby in Australia and has been to various other football 
matches around the world, including watching club football in Argentina. In Qatar for the 
World Cup Ken stayed in Doha, before moving to Dubai for the knockout phase of the 
tournament. He watched numerous World Cup games including the final. 
 
Peter 

 
Redditch 

 
Undergraduate degree 

 
Post-interview 

 

Peter (60-65) is a retired head teacher. He worked at various secondary schools during his 
career within the Midlands. He is a passionate Birmingham city fan, following them home 
and away. Peter describes himself as well-travelled and has been to various countries both 
through following football and for other touristic reasons. He first went to the World Cup 
in Brazil 2014, before attending the Euros in France, 2016, and the World Cup in Russia, 
2018. For the World Cup in Qatar, Peter stayed in Dubai and flew into Doha to watch all of 
EQglaQd¶V PaWcheV.  
 
Vince 

 
Bolton 

 
Unknown 

 
Post-interview 

 

Vince (57) is a retired police officer. He has been retired for 7-years and spends most of his 
time travelling. Each year he travels to West Africa using a car and a boat only as part of a 
sporting foundation. Vince is well-travelled and has been to the majority of Euro 
tournaments since 2000 and has been to the World Cup in France, 1998; Germany 2006; 
South Africa 2010; and Russia 2018. For the World Cup in Qatar he went out a few weeks 
prior to the tournament and stayed in Saudi Arabia, before driving to the border to catch a 
free bus into Doha for each match game. Vince also spent time in Bahrain during the 
tournament as some friends were based there for the World Cup. 
 
Roger 

 
London 

 
Unknown 

 
Post-interview 

 

Roger (71) is a retired former manager for E-on. He is an avid Millwall but Roger, also 
watches other local football teams and frequently travels abroad to watch other club football 
competitions (at the time of the interview he had been to watch 70 games during the 2022-
2023 season). He first attended the World Cup in 1966 and watched the final between 
England and West Germany. From there he has been to various major international football 
tournaments including to World Cups in South Africa, Japan and South Korea, and Russia. 
In Qatar he watched 16 games and stayed in the country for over two-weeks. 
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Table 1: A Short Description of the Fans.  

 

3.2.3 µPUH-EYHQW¶ IQWHUYLHZV 
 

What are Semi-Structured Interviews?  

 

I cRQVideUed Whe QaUUaWiYe accRXQW Rf iQdiYidXal EQglaQd faQV aV a cUiWical elePeQW fRU Whe µSUe-

eYeQW¶ ShaVe Rf WhiV UeVeaUch. IQWeUYieZV iQ geQeUal aUe a SRSXlaU TXaliWaWiYe UeVeaUch WRRl 

employed within the social sciences (Bryman, 2016). Weiss (1995) noted how much we, as 

SeRSle, caQ leaUQ fURP cRQdXcWiQg TXaliWaWiYe iQWeUYieZV, iQclXdiQg SeRSle¶V liYed e[SeUieQceV, 

their perceptions, and how others interpret their thoughts and feelings. This point is salient for 

advancing contact scholarship as Dixon et al. (2005) noted, there has been a relative scarcity of a 

bottom-XS aQal\ViV Rf iQWeUgURXS cRQWacW WhaW Sa\V aWWeQWiRQ WR SeRSle¶V RZQ cRQceSWV Rf cRQWacW 

and their interpretations of encounters. Thus, it permits a lens into the past of the participants, and 

 
Declan 

 
Florida, 
USA 

 
Undergraduate degree 

 
Post-interview 

 
Declan (45-55) has his how IT recruiting company and is based in Florida where he went 
to college on a football scholarship (soccer). He first went to the World Cup in Mexico 1986 
and has been to every event since apart from Italy, 1990. Declan travelled to the World Cup 
in Qatar with his 3 sons where they stayed in an apartment for the majority of the 
tournament. In total, Declan watched 19 World Cup games. 

 
John 

 
East 
Midlands 

 
Undergraduate degree 

 
Post-interview 

 

John (45) works for a local council within their marketing department, he is also a freelance 
journalist. He is a passionate Coventry City fan and watches them home and away most 
weeks. John started attending England matches after the World Cup in Brazil 2014. Since 
then, he has been to numerous home and away games and travelled to the Euros in France 
2016 and to the World Cup in Russia, 2018. John travelled to Qatar for 8 days with his 
young daughter and wife. They watched 6-games in total. 

 
Tom 

 
London 

 
Unknown 

 
Post-interview 

 

Tom (73) is a retired nurse, who worked in clinical practice, management, and teaching and 
education. He also worked for a union and is an active member of the Labour Party. Tom is 
a passionate West Ham supporter at tries to attend most of their games. He has frequently 
travelled around the world, even attending the 2000 Summer Olympics in Sydney. Prior to 
Qatar, he and his wife drove from the UK to Russia for the 2018 World Cup. In Qatar, he 
aQd hiV Zife WUaYelled fRU EQglaQd¶V fiQal gURXS gaPe PaWch aQd Vtayed for the rest of the 
tournament.  
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experiences or an event that has occurred. Such a position reinforced my ontological approach as 

I sought to understand how the supporters gave meaning to their experiences and intergroup 

relations. Therefore, in-depth interviews were well placed to tease RXW faQV¶ cRQceSWV Rf cRQWacW 

aQd WheiU µSUe-eYeQW¶ SeUceSWiRQV.  

 

Specifically, I adopted a semi-VWUXcWXUed iQWeUYieZ aSSURach dXUiQg Whe µSUe-eYeQW¶ ShaVe. A 

semi-structured interview serves as a useful balance between a structured and unstructured 

approach (Brinkmann, 2018). In practice, this approach allows respondents much more freedom 

to answer questions as they see fit and permits space to explore why and how questions in much 

more detail. This is important because, on the one hand, I could develop an understanding of the 

topic at hand and I was able to engage with the fans on a deeper level through probing their 

responses in more detail (Weiss, 1995), while on the other, the fans were free to talk as openly 

(or as little) as they wanted or discuss other issues that were important to them. Therefore, my 

rationale for adopting semi-structured interviews was as follows: a) I sought to develop a detailed 

description of the fans, including their personal backgrounds, to acquire a rich understanding of 

their lives; b) I sought to integrate a plurality of perspectives in line with the epistemological and 

ontological concerns of this thesis; and c) interviews are fundamental for helping establish trust 

and rapport with England fans, because it provides an opportunity for the fans to discuss particular 

and significant episodes of their lives with me and for them to enquire into my own lived 

experiences. To reinforce Randall and Phoenix (2009), this can lead to a relationship to develop 

- albeit one restricted by the time and context of a study. I considered this critical because I 

expected to have contact with the supporters over a period of one-year and wanted to encourage 

them to take part in all phases of this research.  

 

PURFHVV aQG PROLWLFV RI WKH µPUH-EYHQW¶ PKaVH  

 

During the pre-event stage, I conducted seven interviews with ethical approval from the 

UQiYeUViW\ Rf BUighWRQ¶V TieU 2 EWhicV CRPPiWWee (as discussed in more detail in Section 3.5). 

Table 2 (on page 80) provides a brief illustration of who I interviewed during this phase of 

research, the setting and date of interview. As Table 2 highlights, most discussions (six) were 

conducted on Microsoft Teams. The other was held in person, in a bar. Meeting online was the 

preferred choice for the fans; in some instances, it was also the best option for myself considering 

some of the fans lived quite far away from me. Equally, given the time restraints expressed by 

some of the supporters, they made it clear that it would be easier to meet online as opposed to in 
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person. Henninck (2020) outlines the disadvantages of conducting interviews online or by 

telephone. The author notes it can be more difficult to build trust and rapport or to probe in any 

depth. The screen can add distance to the interview situation, making it more difficult to read 

non-verbal cues, e.g., facial expressions or body language. Face-to-face interviews would have 

been my preferred method, however, Microsoft Teams still proved fruitful for obtaining a depth 

of information on the fans. Arguably, in a post-COVID world, people have become more familiar 

with and are used to using online tools such as Teams either for work or to converse with family 

and friends (Keen et al., 2022). I posit Teams also provided a sense of comfort for the supporters 

as they were able to speak to me from their own home or from work.  

 

My general approach to each interview centred upon three predetermined themes, which were 

used to prompt further discussions with the fans (see Appendix 5 for an example of a µSUe-eYeQW¶ 

interview transcript). This approach reinforced the semi-structured nature of the interviews, 

permitting a natural flow to the discussions overall, allowing a rich picture to develop on who the 

fans were, how they constructed Muslims and Islam and their perceptions and expectations of the 

Arabian Peninsula, the 2022 World Cup and intergroup encounters. To help build trust and 

rapport, and following Henninck (2020), I did not rush into the interviews; instead, I spent time 

getting acquainted with the fans to ensure we both felt a sense of comfort - a more structured 

approach might have hindered this stage. I did so by making small talk (mostly about football) 

and asking them if they had any questions regarding the study right at the start. Evidently, this 

helped to ease into the discussions for me and the fans, with most taking a keen interest in my 

own football fandom and willing to share their personal stories related to following England. 

Furthermore, in agreement with Alaszewski (2006), building a rapport - albeit in a limited 

capacity (e.g., I conversed with the fans briefly before the interviews commenced), was salient at 

this stage so that the fans would remain motivated throughout the study and to prevent them from 

µdURSSiQg RXW¶ afWeU Whe fiUVW iQWeUYieZ.  
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                                            Table 2: List of µPUe-EYeQW¶ Interviews.   
 
Throughout the interviews I shared certain information about myself (e.g., tourism experiences) 

and briefly touched upon my personal perceptions, especially towards the World Cup itself. This 

approach was consistent with my epistemological position as I believe knowledge is socially 

constructed through shared meanings. For example, for me and most of the fans, this was our 

first-time visiting Qatar or the Arabian Peninsula, thus throughout our conversations meaning 

was created on the subject e.g., we discussed the types of leisure pursuits available in Qatar, which 

could have influenced the fans¶ experiences. After the research questions had been covered, I 

finished by discussing the logistics of the audio-visual diaries (the next phase of research), such 

as clarifying what they needed to do and any questions they may have had. Following this, I once 

again invited the supporters to ask any further questions they had about myself or the research. 

In agreement with Weiss (1995), I fully and honestly answered their questions, mostly; however, 

their questions focused on the World Cup, e.g., what games I was going to, where I was staying, 

etc.  

 

Name of 
interviewee 

Method of 
interview  

Date of 
Interview  

 
Todd  

 
Microsoft Teams  

 
18th September 
2022  

 
Nick  
 

 
Microsoft Teams  

 
28th September 
2022  

 
David  

 
Microsoft Teams  

 
30th September 
2022  

 
Stephen  

 
Microsoft Teams 

 
7th October 2022 

 
Ian  

 
In-person (Pub)  

 
24th October 
2022  

 
Sarah  

 
Microsoft Teams 

 
25th October 
2022 

 
Terry  

 
Microsoft Teams 

 
25th October 
2022 
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A key methodological challenge relating to semi-structured interviews and exchanges more 

broadly concerns the relationship between the interviewer and the interviewee. Scholars such as 

Brinkman (2018) and Henninck (2020) highlight how unequal power relations can be concealed 

within the interview process, more so than in quantitative research. As Brinkman (2018) 

acknowledges, the interviewer may (but not always) have more competency or experience within 

the interview setting, defining the terms of the interview. Although participants are free to evade 

questions and to end interviews early, there can be an unequal balance of power. Being conscious 

of this issue, I asked the participants if they had any questions about me or the research before 

commencing with the interviews and spent the five to ten minutes getting acquainted with them. 

I believe this highlighted to the fans they I wanted to take an active part in the discussion and was 

willing to be open with them. It also the parameters of a more conversational style of interview 

where the fans could instantly acquire a sense of power e.g., dictate what they wanted to ask me. 

Several of the supporters even remarked that they had enjoyed talking about their experiences. 

Similarly, Henninck (2020) noted, the silent messages of the interviewer, such as appearance, 

language and dress can influence the relationship and information the participants are willing to 

share. Given most the interviews were held virtually from the comfort of my own home, I ensured 

that my appearance was casual throughout by wearing hoodies, t-shirts and football shirts as 

opposed to adopting a more professional dress. This was important for reinforcing the casual and 

conversational style of the interview. Essentially, my approach was to be myself and dress as I 

normally would.  

 

A fXUWheU challeQged UelaWed WR diVcXVViQg µVeQViWiYe¶ WRSicV WhaW cRXld haYe SRVed aQ µiQWUXViYe 

WhUeaW¶ WR Whe VXSSRUWeUV (Lee, 1993). FRU e[aPSle, P\ aiP ZaV WR iQYiWe faQV WR diVcXVV WheiU 

perceptions and knowledge of Muslims, Islam and the Arabian Peninsula to bring to light or 

expose any perceptions and behaviours previously hidden. The fans could have felt a sense of 

discomfort or awkwardness during the interviews as a result. Similarly, some of the supporters 

could have self-censored and engaged in selective bias by masking their true feelings in fear of 

beiQg challeQged RU VcUXWiQiVed b\ P\Velf. ThXV, I aSSURached each iQWeUYieZ ZiWh aQ µeWhical 

VeQVibiliW\¶ (BU\PaQ, 2016; CecchiQi, 2019). CecchiQi (2019) QRWeV, WhiV iV a UeVeaUcheUV¶ abiliW\ 

to sense when ethics are at play during an interview. It is about identifying an in-situ awareness 

(such as participants tone of voice, facial expressions etc.) of what is happening and what could 

potentially be an ethical issue. For example, the fans were made aware they were free to skip 

questions or end the interview at any point (none did so). Similarly, I tried to ensure any 

µVeQViWiYe¶ TXeVWiRQV flRZed QaWXUall\ ZiWh Whe cRQYeUVaWiRQ, UaWheU WhaQ aSSeaUiQg abUXSW aQd RXW 
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of place. To do so, I ensured the fans were aware of the specific theme being discussed. As Jones 

(2022) notes, if the participants can understand why such questions are asked, then they are more 

likely to give a response. On one occasion, a fan did make a rhetorical statement, noting that he 

WhRXghW Whe TXeVWiRQV ZeUe jXVW µgRiQg WR be abRXW Whe fRRWball¶ - although he was still more than 

happy to discuss at length his thoughts and opinions.  

 

3.2.4 µDXULQJ WKH EYHQW¶: AXGLR-Visual Diaries & Field Notes  
 

What are Audio-Visual Diaries? 

 

By drawing on semi-structured interviews, my aim was to provide a comprehensive picture of the 

EQglaQd faQV¶ SeUceSWiRQV, iQWeUSUeWaWiRQV aQd SUiRU e[SeUieQceV Rf MXVliPV, IVlaP aQd Whe 

Arabian Peninsula in the context of the 2022 World Cup. However, these interviews could only 

ever provide a partial representation - WhaW iV, WheiU µSUe-eYeQW¶ iQWeUSUeWaWiRQV. I ZaQWed WR SURYide 

a PRUe hRliVWic accRXQW Rf Whe faQV¶ e[SeUieQceV, iQclXdiQg caSWXUiQg WheiU liYed VRciR-cultural 

e[SeUieQceV alRQgVide aQ\ µSUe-eYeQW¶ SeUceSWiRQV aQd e[SecWaWiRQV aQd iQWegUaWed ZiWh WheiU 

µSRVW-eYeQW¶ UeflecWiRQV. M\ UaWiRQale fRU WhiV aSSURach ZaV WZRfRld. FiUVWl\, I XQdeUVWaQd Whe 

faQV¶ SeUceSWiRQV aV d\QaPic aQd eYRlYiQg; P\ aiP ZaV WR caSWXUe aQ\ SURceVVeV Rf chaQge baVed 

on their lived experiences in Qatar in as much detail as possible, as well as their post-reflections 

and observations. Secondly, given the limited focus on everyday experiences within intergroup 

contact theory, such an approach was significant for developing knowledge on the literature. 

TheUefRUe, I WXUQ WR Whe µdXUiQg eYeQW¶ ShaVe Rf WhiV VWXd\ WhaW dUeZ RQ aXdiR-visual semi-

structured diaries. Notably, I considered this strategy because it permitted the fans to record, listen 

to and narrate their experiences aQd eQcRXQWeUV dXUiQg Whe 2022 WRUld CXS µiQ Whe PRPeQW.¶ 

Making it possible to begin to understand how they engaged with local Muslim communities and 

a variant of Islamic culture, as well as which leisure pursuits they took part in. 

 

In general, the use of diaries as a research tool within social inquiry has been marginal. Bartlett 

and Milligan (2020: 1), aUgXe diaUieV aUe Whe ³SRRU UelaWiRQ´ Rf Whe VRcial VcieQceV, eVSeciall\ iQ 

qualitative research designs. Nevertheless, scholars have argued how solicited diaries - day-by-

day accounts people have been asked to keep - are a valuable tool for research (Alaszewski, 2006; 

Bartlett and Milligan, 2020). They can be used to capture the weight and meanings people give 

to various experiences, events, issues and activities in their lives without responding to an 

iQWeUYieZeU¶V TXeVWiRQV. DiaUieV, WheQ, aUe Zell VXiWed WR VWXdieV VeekiQg WR XQdeUVWaQd Whe 
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everyday experiences of participants and for exploring evolving behavioural change. Moreover, 

diaries are inherently personal, enabling participants like football fans to frame their own 

narratives in regard to what they see as important. Therefore, solicited diaries are naturalistic and 

chaPSiRQ SaUWiciSaQWV¶ SRiQWV Rf YieZ (AlaV]eZVki, 2006).  

 

Semi-structured audio-visual diaries was the most suitable approach for achieving the research 

purpose. Like semi-structured interviews, this diary format helped bridge between both structured 

and unstructured forms of diary keeping. In practice, participaQWV aUe SURYided ZiWh a µdiaU\ gXide 

VheeW¶ WhaW cRQWaiQV ceUWaiQ SURPSWV aV diVcXVViRQ SRiQWV. AV BaUWleWW aQd MilligaQ (2020) note, 

this approach permits space for participants to provide a temporal narrative of their experiences 

but set within the context of a handful of thematic prompts. A more structured approach on the 

other hand, would not have been conducive to the interpretive nature of this study, considering 

they require participants to log items regularly against a set of pre-defined measurements (Bartlett 

and Milligan, 2020). 

 

Beyond the strengths of solicited diaries, semi-structured records were particularly salient for the 

µdXUiQg-eYeQW¶ VWage becaXVe Whe\ caSWXUed Whe ePRWiRQV, iQWeUSUeWaWiRQV, acWiRQV aQd e[SeUieQceV 

of the fans as it was lived or as close to them as was possible (Bartlett and Milligan, 2020). The 

pre-and-post interviews by comparison often relied on assumptions and participant recall. This 

abiliW\ WR UecRUd iQVWaQWaQeRXVl\ affRUded a UicheU XQdeUVWaQdiQg WR deYelRS RQ Whe faQV¶ 

experiences, mitigating memory vagueness and the need to recall after the event. The fans were 

able to record relatively mundane activities and their everyday encounters, alongside their 

touristic and sporting behaviours, as soon as, or a few hours after, they took place, as opposed to 

a few weeks. For example, one fan recorded an audio-visual the morning after an England game 

and reflected not only on the match but on his plans for the day. 

 

Process and Politics RI WKH µDXULQJ EYHQW¶ PKaVH 

 

As noted, the logistics of the audio-YiVXal diaUieV ZeUe diVcXVVed aW Whe eQd Rf Whe µSUe-eYeQW¶ 

interviews. Here, the fans were able to seek clarification on what they needed to do and how to 

keeS WheiU diaUieV. I alVR VeQW WheP a µdiaU\ gXide VheeW¶ WhaW had been discussed with them 

previously. I suggested the fans record diary entries on their smartphones using capture features 

such as voice recorders and video cameras. I considered smartphones over handwritten diaries 

because it provided a simpler and quicker alternative. For example, all the fans had agreed to use 
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their smartphone and confirmed that they knew how to use the capture features. The advantage 

of this was that they were able to record a voice note or video diary within minutes and could 

store it securely on their own device without the risk of their privacy being infringed (Garcia et 

al., 2016). More importantly, smartphones permitted the supporters to express themselves freely 

in their own spoken language/dialect without the hinderance of articulating their thoughts onto 

paper.  

 

The key challenge I faced related to the response rate of the fans. Three of the supporters who 

had agreed to take part in this aspect of the study did not send me any diary entries, with two of 

WheP becRPiQg ill ZiWh Whe dUeaded µUed liRQ flX¶14 during the tournament. The other supporter 

µdURSSed RXW¶ Rf Whe VWXd\. ThRVe ZhR did VeQd diaU\ eQWUieV ZeUe eiWheU VSRUadic RU ZeUe VhRUW 

in length (see Appendix 6 for example audio-visual diary transcripts). For example, some fans 

forwarded me photographs and videos of things they found interesting, while per-entry all audio-

visual diaries I received were under two-minutes. Bartlett and Milligan (2020) suggest this could 

relate to respondent fatigue. This occurs when diary entries become more sporadic and less 

detailed as a result of the participants becoming tired or too busy to record frequent, in-depth 

records. Despite my best efforts to send friendly reminders and motivate the fans, I recognise it 

WRRk a lRW Rf ZRUk RQ Whe faQV¶ behalf WR eQVXUe Whe\ keSW XS ZiWh WheiU diaU\ eQWUieV, eVSeciall\ 

during the World Cup wherein they had other concerns, e.g., enjoying football and other leisure 

pursuits.  

 

Nevertheless, audio-visual diaries proved to be an insightful tool for developing an understanding 

of the fans lived experiences during the 2022 World Cup. Most diaries I received were 

illuminating, and, while quite rudimentary, did reveal numerous topics and areas for further 

inquiry. Perhaps the most significant benefit of using this method was the spontaneity of the 

material some of the fans captured. For example, one fan recorded an audio-visual diary while in 

the airport after landing in Doha; in it he discussed his initial impressions of Doha and his 

interactions at the airport. Thus, while the audio-visual diaries were not as detailed as I had hoped 

for, they were nonetheless insightful and helped to stimulate further discussions within the next 

phase of the research process.  

 

 
14 During the tournament numerous fans commented on social media that they had fallen ill with a significant cold. 
ThiV cRld becaPe kQRZQ aV Whe µRed LiRQ flX¶ aPRQgVW VXSSRUWeUV cRQVideUiQg PRVW belieYed Whe\ caXghW iW iQ Whe 
Red Lion pub where many England fans congregated. 
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Field Notes in Qatar  

 

On November 21st, 2022, I travelled to Qatar for the World Cup spending 10 days at the event. 

The purpose of this was to record my own observations and reflect in-situ on my interpretations 

and experiences of the World Cup and towards Muslims, Islam and the Arabian Peninsula. I was 

also able to contextualise and understand the experiences of the fans in much more depth. My 

rationale for adopting this approach was to not only contextualise their experiences, but to engage 

in a deeper conversation with the faQV dXUiQg Whe µSRVW-eYeQW¶ iQWeUYieZ ShaVe Rf UeVeaUch. I ZaV 

able to develop questions and prompts on things that I had observed and experienced and ask the 

fans to reflect on them. Epistemologically, then, knowledge was created through interactions 

between myself and the supporters; I was also a part of the world being studied, reminding me 

the fans were not objects to be observed but that knowledge was relational.  

 

Throughout my stay, I took field notes using the notebook application on my smartphone before 

typing the notes up onto Microsoft Word (see Appendix 2). I made observations in most of the 

spaces or places I visited, including World Cup venues such as the Fan Park and at stadiums. I 

did this because I did not want to limit my observations to particular places where I thought fans 

might congregate. I wanted to capture my own spontaneous interactions and observations that 

might have occurred outside of World Cup venues. I contend my own reflections complemented 

Whe µSUe-eYeQW¶ iQWeUYieZV aQd aXdiR-visual diaries by adding a layer of depth and richness as I 

ZaV able WR XQdeUVWaQd Whe faQV¶ e[SeUieQceV PRUe cleaUl\. AV diVcXVVed, I alVR XVed P\ WiPe iQ 

Qatar to interact with other England supporters in an attempt to recruit more participants. From 

my encounters, I was able to secure several email addresses for new participants; however, I was 

unsuccessful in speaking to them after the tournament had ended. 

 

 3.2.5 µPRVW-EYHQW¶ IQWHUYLHZV and Photo-Elicitation  
 

What are Photo-Elicitation Interviews?  

 

In the previous phase of research, my aims were to capture the visual socio-cultural experiences, 

interpretations and reflections of the fans as they lived them during the 2022 World Cup. Through 

adRSWiQg WhiV VWUaWeg\ alRQgVide µSUe-eYeQW¶ iQWeUYieZV, I ZaV able WR Vhed lighW RQ bRWh Whe faQV¶ 

perceptions and their lived experiences. However, some diary entries may be laden with highly 

emotive and ambiguous accounts of experiences. Alaszewski (2006), for example, noted people 
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Qeed WiPe aQd VSace WR WUXl\ UeflecW RQ WheiU e[SeUieQceV, aQd Zhile bRWh µSUe-eYeQW¶ iQWeUYieZV 

aQd µdXUiQg¶ aXdiR-YiVXal diaUieV aUe VigQificaQW PeWhRdV iQdiYidXall\, b\ addiQg µSRVW-eYeQW¶ 

interviews with photo-elicitation to the analysis, I was able to add another layer of depth to the 

study. Each phase essentially complemented one another, with each method working in synergy. 

I argue, this longitudinal rich QaWXUe Rf WhiV aSSURach ZaV a VigQificaQW feaWXUe Rf Whe µSUe-during-

SRVW¶ UeVeaUch deVigQ, QRW just for the coverage it achieved but also through revealing the nuances, 

cRPSle[iWieV aQd SURceVVeV Whe faQV¶ gR WhURXgh iQ cRQVWUXcWiQg WheiU SeUceSWiRQV.  

 

I wanted to encourage the fans to capture photographs or collect any artefacts, such as match 

programmes, in the hope they would remain motivated to complete diary entries and to feel in 

greater control of what they recorded (Garcia et al., 2016). Photographs of matches, touristic 

activities, people and interactions are easy to capture on the go and allowed the fans to express 

themselves in perhaps a freer way than the spoken word (Bartlett and Milligan, 2020). The fans 

were free to visualise their experiences, which, I argue, provided a much more dynamic and 

intimate understanding of their experiences to develop. During the interview I asked the fans to 

share some photographs or artefacts with me, for example, Ian shared an image of a Christmas 

tree inside of a shopping mall in Dubai. This spurred a wider conversation on the role of Western 

tourism in the country and on the commercial elements of celebrating Christmas in a non-secular 

Islamic society. Therefore, WhiV PeWhRd eQabled Pe WR SURbe iQWR aVSecWV Rf Whe faQV¶ e[SeUieQceV 

beyond their diary entries, while providing a reflexive account overall. As Phoenix and Rich 

(2016) suggested, photo-elicitation interviews provide another layer of insight through the 

participants eyes and provides them a sense of agency. Evidently some of the fans shared images 

with me of things that were relevant to their own experiences, and they thought were important. 

Overall, photo-elicitation proved complementary for instigating a broader discussion with the 

supporters.  

 

Process and Politics RI WKH µPRVW-EYHQW¶ PKaVH 

 

I diVcXVVed Whe lRgiVWicV Rf WhiV UeVeaUch ZiWh Whe faQV dXUiQg Whe µSUe-eYeQW¶ iQWeUYieZV aQd VSRke 

WR WheP abRXW VhaUiQg iPageV ZiWh Pe dXUiQg RXU µSRVW-eYeQW¶ iQWeUYieZV. I aSSURached Whe 

iQWeUYieZV like Whe µSUe-eYeQW¶ ShaVe b\ adRSWiQg a VePi-structured guide based on three 

determined themes; a) reflections of experiences, b) intergroup encounters, c) perception of the 

region, local communities, and Islamic culture (see Appendix 7 for an example of a µSRVW-eYeQW¶ 

interview transcript). However, during the interviews, I asked the fans to share images with me 
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if they wanted to and when appropriate. Some fans even sent me images prior to interviews via 

WhatsApp, which I would then integrate into the conversation to seek clarity and to ask the fans 

to reflect on the image. In total, I conducted 14 further interviews. Table 3 (on page 88) provides 

a visual representation on the number of interviews that were conducted, with who, when and the 

type of interview.  

 

As highlighted, this phase of research was complex and staggered, some participants who took 

SaUW iQ µSUe-eYeQW¶ iQWeUYieZV µdURSSed RXW¶ aQd I faced cRQVideUable iVVXeV WU\iQg WR UecUXiW 

England fans to take part in this study prior to the World Cup. From the respondents who did take 

SaUW iQ Whe µSUe-eYeQW¶ ShaVe, I belieYed Whe aQal\ViV ZaV RQl\ eYeU SaUWial. SXbVeTXeQWl\, Zhile 

aWWePSWiQg WR cRQdXcW µSRVW-eYeQW¶ iQWeUYieZV ZiWh faQV ZhR had taken part in the previous phases 

of this study, I also sought to recruit more participants to the study at various times and carried 

out interviews at sporadic and available periods. Hence, during this stage I had to change the 

interview schedule to accommodate supporters recruited after the 2022 World Cup. Although, I 

still relied upon a semi-structured approach, the pre-determined themes integrated questions from 

bRWh Whe µSUe-eYeQW¶ aQd µSRVW-eYeQW¶ iQWeUYieZ gXideV. I belieYed WhiV ZRXld SURYide a degree of 

consistency in the topics covered and would permit a comparative overview between the fans. 

NeYeUWheleVV, all Whe µSRVW-eYeQW¶ iQWeUYieZV laVWed beWZeeQ 60 aQd 150 PiQXWeV aQd aV Table 3 

illustrates the majority were conducted on Microsoft Teams fRU ViPilaU UeaVRQV aV Whe µSUe-eYeQW¶ 

interviews. The in-person interviews took place in pubs at locations suggested by the participants.  
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Name of interviewee  Method of 
interview  

Date of interview  

 
Ian  

 
In-person (Pub)  

 
8th March 2023 

 
Ken  

 
Telephone  

 
9th March 2023  

 
Stephen  

 
Microsoft Teams  

 
20th March 2023  

 
Roger  

 
Telephone  

 
5th April 2023  

 
Sarah  

 
Microsoft Teams  

 
6th April 2023 

 
Todd  

 
Microsoft Teams  

 
23rd April 2023  

 
Peter  

 
In-Person (Pub)  

 
27th April 2023 

 
Terry  

 
Microsoft Teams  

 
28th April 2023  

 
Ken  
 

 
Microsoft Teams 
(Supplementary 
Interview)  

 
9th August 2024  

 
Stephen  

 
Microsoft Teams 
(Supplementary 
Interview) 

 
25th August 2023 

 
Tom  

 
Microsoft Teams  

 
10th November 2023 

 
Declan  

 
Microsoft Teams  
 

 
10th November 2023  

 
Vince  

 
Telephone  

 
14th November 2023  

 
John  

 
Microsoft Teams  

 
15th November 2023  

 
Table 3: LiVW Rf µPRVW-EYeQW¶ IQWeUYieZV.  

 

My initial aim was to conduct interviews three to four months after the World Cup final. My 

rationale for this was because I wanted to allow the fans to take a step back and reflect on their 

experiences. It would have also been difficult to arrange a time to interview the fans over the 

Christmas and New Year period considering the World Cup final did not conclude until 19th 

DecePbeU 2022. IW ZaV QRWiceable dXUiQg WheVe µSRVW-eYeQW¶ iQWeUYieZV hRZ PRVW Rf Whe 

participants were more comfortable discussing their perceptions and experiences in more detail 
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with me, especially compared to the previous phases of research. I believe this was for two 

reasons. Firstly, from the fans who had taken part from the beginning of the research process I 

had built a rapport with them - albeit a limited one, and they were also familiar with the interview 

process. Secondly, all the fans I believe, felt more confident discussing the topic having been to 

Qatar and the Arabian Peninsula, which significantly contributed to their confidence. They also 

all seemed to enjoy discussing what was a notable life experience with me.  

 

However, notwithstanding the recruitment issues, two further challenges emerged during the 

µSRVW-eYeQW¶ VWage Rf P\ study. Firstly, I conducted additional supplementary interviews with fans 

to tease out and discuss certain themes in more depth, especially relating to their intergroup 

experiences. I did so because after reading through the transcripts, I reflected upon how some 

supporters had mentioned certain themes without going into detail, and at the time I missed out 

on probing further. Moreover, one of my supervisors provided feedback on some of the 

transcripts, offering guidance on how to identify themes and some areas of missed opportunity. 

We both agreed that some of the data emerging from the transcripts was not helping me achieve 

the theoretical aims of my thesis. I read through all the transcripts again and selected four that I 

felt were limited (including the two identified by my supervisor). From here, I sent a request to 

the selected fans explaining why I wanted to speak with them again. Only two agreed, with the 

other two politely declining. Again, both were conducted on Teams with each lasting over 90 

minutes. I decided to stick with a semi-structured interview approach, but I prepared more 

prompts to be asked if certain themes were not touched upon or were limited in scope. 

 

Secondly, I spoke to some of the newly recruited supporters almost a year after the World Cup 

and subsequently they could not remember certain aspects of their experiences, especially as it 

related to their intergroup interactions. This somewhat juxtaposed my initial approach that I did 

not want to condXcW µSRVW-eYeQW¶ iQWeUYieZV WRR clRVe WR Whe WRXUQaPeQW, bXW eTXall\ I ZaQWed WR 

avoid meeting fans almost a year after the event because of any memory loss or recall. Similarly, 

I was not able to instigate a reflective conversation with them based on audio-visual diaries or 

photo-elicitation considering they did not take part in the research at the time. One participant 

did, however, show me (unprompted) a room upstairs in his house dedicated to World Cup 

memorabilia and photographs. 
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3.3 Reflections of exploratory research with EQJODQG IDQV¶ 
 

Emmel (2013) argued asking how big a sample size should be or how many interviews are enough 

for qualitative research is to pose the wrong question. All qualitative research takes shape in a 

variety of ways; no inquiry will ever be the same. A sample, then, is often determined by the 

nature of research itself, which includes the research purpose and objectives. Thus, a sample size 

is difficult to determine, with Markula and Silk (2011) suggesting in qualitative research it can 

range from 1 to 100 participants or interviews. The lack of clarity often causes confusion amongst 

qualitative inquirers. This contrasts with a quantitative approach wherein the focus of the 

researcher is to obtain the largest representative sample as possible to collect information from 

respondents through questionnaires. Instead, qualitative inquiry, like the current study, is more 

concerned with capturing the complexities, nuances and dynamics of lived experiences - that is, 

WR SURYide a µUich¶ deVcUiSWiRQ (EPPel, 2013; Jones, 2022). As Emmel (2013: 139) expanded,  

 

«VeekiQg WheVe accRXQWV (liYed e[SeUieQceV) fURP a VaPSle iQ TXaliWaWiYe UeVeaUch 
means inevitably, that from the smallest to the largest qualitative study the sample 
can only be a fragment. Each of these fragments is a rich elaboration of experiences 
collected in research. They are not single data points, but detailed stories that 
elaborate on experience. 

 

NeYeUWheleVV, ZiWhiQ Whe liWeUaWXUe, µdaWa VaWXUaWiRQ¶ - the stage where no new information, codes 

or themes arise from data collection - iV cRQVideUed Whe µgRld VWaQdaUd¶ Rf YalidaWiQg TXaliWaWiYe 

iQTXiU\ (BUaXQ aQd ClaUke, 2021; JRQeV, 2022). µDaWa VaWXUaWiRQ', aV BUaXQ aQd ClaUke (2021) 

argue, is often taken for granted given it raises more questions than answers. For instance, can 

one ever truly reach data saturation? Any new participant, interview or other strategy of inquiry 

can potentially yield theoretical insights into a phenomenon. I agree with Emmel (2013), who 

further argued it is far more useful to show the ways in which the working and reworking of 

relationships between ideas and evidence in research are a foundation for the claims made from 

research. Essentially, this is the purpose of outlining the philosophical assumptions and research 

process that underpin the inquiry. With this said, I never considered my inquiry closed; instead, I 

fRllRZed JRQeV¶ (2022) gXidaQce RQe VhRXld cRllect as much data as possible within the restraints 

placed upon them.  

 

At the time of writing, however, I have been in contact with 29 fans that expressed interest in 

taking part in this study throughout the different phases of the research process. Of those 29, 14 

of them contributed to this study. From this, it is my contention my findings display a breadth of 
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XQdeUVWaQdiQg RQ faQV¶ iQWeUgURXS e[SeUieQceV dXUiQg Whe 2022 World Cup and their perceptions 

RQ MXVliPV, IVlaP aQd Whe AUabiaQ PeQiQVXla, Zhich haYe SURYided a µUich¶ aQd µWhick¶ 

description to develop. 

 

3.4 AQDO\VLQJ DQG LQWHUSUHWLQJ WKH µDDWD¶ 
 

TR iQWeUSUeW aQd aQal\Ve Whe YaVW aPRXQW Rf daWa cRllecWed WhURXgh µSUe-eYeQW¶ iQWeUYieZV, aXdiR-

YiVXal diaUieV aQd µSRVW-eYeQW¶ iQWeUYieZV, I dUeZ XSRQ a WhePaWic aQal\ViV XQdeUSiQQed b\ 

µdeVcUiSWiYe¶ aQd µIQ-ViYR¶ cRdiQg aSSURacheV (SaldaQa, 2021). AQal\sing qualitative data is a 

cRPSle[ aQd µPeVV\¶ SURceVV, eVSeciall\ ZheQ cRPSaUed ZiWh TXaQWiWaWiYe PeWhRdV (JRQeV, 

2022). In part, this is due to a lack of a universal or commonly accepted method in qualitative 

inquiry. Each study inevitably involves multiple analysis techniques and procedures; as Markula 

and Silk (2011) have argued, qualitative scholars are subjective and thus draw on several 

paradigmatic orientations and analysis techniques. Nevertheless, the aim of any analysis is to 

make sense of the data and interpret meaning so that an answer can be provided to a research 

question (Markula and Silk, 2011; Jones, 2022). Throughout the corpus of methods textbooks, 

there are several delineated frameworks to assist scholars in achieving their aims. However, I 

follow the approach advocated by Jones (2022) that consists of five stages: 1) data familiarisation, 

2) data reduction, 3) data organisation, 4) data display and 5) conclusion. Although this should 

not be viewed as a linear process, scholars should constantly reflect throughout.  

 

To begin, after each interview was conducted (pre-post and other supplementary), I saved any 

audio-visual recordings to my university OneDrive account. For virtual interviews on Microsoft 

Teams, I downloaded both the recording of the interview and the transcript provided by the 

software. The three in-person interviews were again audio-recorded and stored on my OneDrive 

account. To note, I used the same method for the audio-visual diaries the fans had sent to me. I 

transcribed each document manually on Microsoft Word, although Microsoft Teams provided a 

transcript of the interview, I found these to be inadequate. A lot of phrases, words and iterations 

were missed and not always clear. For example, the software was unable to pick up certain words 

due to my own accent and that of the fans. This process, while time-consuming, permitted me to 

familiarise myself with the data and identify tentative patterns/themes. Here, I engaged in a form 

of open coding, which was open and eclectic. Open coding is a natural starting point for scholars; 

as Saldana (2021) notes it is useful for getting a feel for the data in the initial stages. My analysis 
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aW WhiV VWage ZaV µPeVV\¶, bXW fUXiWfXl giYeQ WhaW I cRXld UeflecW RQ Whe SURceVV aQd geW WR kQRZ Whe 

daWa µiQVide-RXW.¶   

 

Initially, I found open coding daunting and overwhelming. I had no clear thought process, as 

certain words, sentences and phrases were circled or assigned a random code. Despite the natural 

occurrence of open coding, a lot of research methods textbooks, particularly in sport and in a 

general context, often fail to discuss coding strategies in any real depth, leaving coding very much 

open to interpretation (see, for example, Jones, 2022). However, the work of Saldana (2021) 

helped provide clarity in this regard. It became apparent I needed to have a clear strategy in place 

WhaW ZaV beVW VXiWed WR helSiQg aQVZeU P\ UeVeaUch TXeVWiRQV; heQce, µdeVcUiSWiYe¶ aQd µIQ-ViYR¶ 

coding strategies were considered as appropriate responses.  

 

Herein lie the second and third stages advocated by Jones (2022). I reduced the data by discarding 

any irrelevant information through coding, which was guided by the research questions. For 

example, in two transcripts, although illuminating, I discarded a large amount of interview text 

WhaW fRcXVed RQ ZRPeQ¶V fRRWball. SXch iQfRUPaWiRQ ZaV XQQeceVVaU\ in this particular study, and 

QRW eQWiUel\ UeleYaQW WR Whe UeVeaUch aiPV. AV QRWed, I dUeZ XSRQ µdeVcUiSWiYe¶ aQd µIQ-ViYR¶ 

coding simultaneously to organise the data. The former was used to apply codes to certain nouns 

or phrases. Saldana (2021) asserts this strategy is useful for longitudinal data as it enabled me to 

aQal\Ve Whe faQ¶V SeUceSWiRQV aQd e[SeUieQceV acURVV WiPe. WiWh WhiV Vaid, dXUiQg WhiV VWage of data 

analysis I read through and coded the transcripts chronologically; that is, I coded pre-event 

interviews first, then the diary entries, followed by the post-event interviews. I believed this 

aSSURach eQabled Pe WR accXUaWel\ fRllRZ Whe faQ¶V jRXUQey to retain a holistic and true account 

of their attitudes and experiences. To clarify, I coded interviews, which combined µpre-and-post¶ 

elements with the µpost-interviews¶, although during this stage I constantly compared and 

reflected on these transcripts with the pre-iQWeUYieZV. µIQ-ViYR¶ cRdiQg, RQ Whe RWheU haQd, UecRUdV 

cRdeV gURXQded iQ Whe SaUWiciSaQW¶V RZQ YRiceV. FRllRZiQg SaldaQa (2021), I XVed WhiV aSSURach 

to reWaiQ Whe QXaQceV ZiWhiQ Whe faQ¶V UeVSRQVeV aQd WR SUiRUiWiVe WheiU RZQ YRiceV. This is 

consistent with the interpretive assumptions underpinning my methodological choices too. Each 

code was then placed into a word document with the corresponding extracts.  

 

DeVcUiSWiYe aQd µiQ-ViYR¶ cRdiQg helSed WR ideQWif\ ke\ WhePeV acURVV Whe WUaQVcUiSWV (Vee 

Appendix 8 for a visual representation of µin-ViYR¶ and descriptive codes). I used analytical 

memos throughout this stage and continuously analysed, compared and reflected on the initial 
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codes in order to reduce them, first into categories and then themes. Saldana (2021) argues this 

stage of analysis is necessary to develop a coherent synthesis of the data. To help visualise and 

map the relationship between codes and themes, I presented the data graphically. This process 

was continuous as I revisited, replaced and moved certain codes and categories around. The 

themes identified are critically discussed in Chapter Four.  

 

3.5 Ethical Considerations  
 

All eWhical SURcedXUeV UecRPPeQded aQd aSSURYed b\ Whe UQiYeUViW\ Rf BUighWRQ¶V TieU 2 EWhicV 

Committee (April 2022) were followed. All the fans were made aware of the nature of research 

and that their participation was voluntary. I forwarded any potential participants an informed 

consent form. They were offered the right to anonymity on the informed consent form; however, 

all were happy to be named. A Participant Information Sheet (PIS) was also provided to potential 

participants to provide more information on the study. Three main ethical challenges emerged 

within the context of my study. Firstly, using social media to recruit participants could have 

breached the privacy of fans who wanted to participate by making their interest visible (e.g., 

responding to my Facebook posts). As a precaution, the advertisement politely asked all potential 

participants to respond to me via my university email address. However, supporters were free to 

publicly express their interests in taking part in the study via commenting and liking my 

advertised posts (as many did).  

 

Secondly, as part of the research design, I travelled to Qatar for 10 days unaccompanied. Qatar 

ZaV deePed a Vafe cRXQWU\ WR YiViW b\ Whe BUiWiVh GRYeUQPeQW¶V fRUeigQ WUaYel adYice ZebViWe 

(FCDO, 2022). However, I was required to undertake a µRiVk AVVeVVPeQW¶ fRUP b\ Whe UQiYeUViW\ 

of Brighton, which was approved. As a personal policy, I also sought knowledge on the local 

laws, customs, culture and practices in Qatar so I could conduct myself in a manner that was 

respectful. For example, I sought out any signs or advice on taking personal photographs in 

private spaces, refrained from drinking alcohol and dressed modestly in public (e.g., I wore knee-

length shorts) - a core principle of Qatari local culture and life (FCDO, 2022).   

 

ThiUdl\, b\ aVkiQg Whe VXSSRUWeUV WR VhaUe ShRWRgUaShV aQd aUWefacWV ZiWh Pe dXUiQg Whe µSRVW-

eYeQW¶ ShaVe Rf UeVeaUch, I Uelied RQ WheP becRPiQg µeWhical PediaWRUV¶ - that is, they had to use 

their own ethical and moral framework when taking photographs (Cederholm, 2011). Thus, if I 

choose to publish an image, it is difficult to determine whether the fan has obtained consent from 
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people that may appear in it. Nonetheless, to mitigate this, not only did I acquire informed 

consent, but I also only use images within this thesis where harm is unlikely to be caused, e.g., 

images in public spaces where people (other than the participant) are identifiable. Further, I asked 

participants during the interview if they were happy to share and reflect on any artefact or image.  

 

3.6 Chapter Conclusion ± Methodology and Methods  
 

In this chapter I have discussed the methodological approach of this thesis and have outlined the 

PeWhRdV XVed WR achieYe a µSUe-during-SRVW¶ aQal\ViV. I identified a relativist ontological position 

and a social constructionist epistemology to develop knowledge on how England football fans 

constructed, experienced and reflected on their intergroup encounters with Muslims, Islam and 

the Arabian Peninsula during the 2022 World Cup. I argued that this approach is not only 

complementary to how knowledge is developed amongst intergroup contact scholars and those 

researching Orientalism, but it also methodologically refines how both are understood. For 

example, in the context of intergroup contact theory, my thesis places the participants 

constructions of contact and the meanings they apply to it at the heart of the inquiry. I also 

discussed my reflexivity to illustrate how my own personal beliefs and values are infused 

throughout the study.  

 

Within the second half of the chapter (Section 2.2) I identified the fans and reflected on the 

recruitment process. From this I learned a valuable lesson; qualitative research is complex and is 

far from a straightforward process. Purposefully recruiting participants can present numerous 

challenges that researchers have to overcome. Following on from this discussion I discussed and 

reflected on the process of using semi-structured interviews, audio-visual diaries, field diaries and 

semi-structured interviews with photo-elicitation. Again, the research process presented many 

challenges throughout, but by overcoming these challenges I believe I was able to become a more 

skilled researcher overall. For example, I learned that I needed to probe more during interviews, 

which subsequently helped me to ask critical questions on the spot. Further, this part of the chapter 

presented a discussion on conducting experimental research with fans, highlighted how the data 

was analysed and outlined the ethical procedure I followed.  
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CHAPTER FOUR:  FINDINGS AND DISCUSSION 
 

To remind the reader, the overall aim of this PhD is to critically evaluate England fans¶ 

experiences and attitudes towards Muslims, Islam and the Arabian Peninsula in the context of the 

2022 World Cup and to understand whether (and if so, how and why) experiencing the World 

Cup in a non-secular, Islamic society can have symbolic aQd WUaQVfRUPaWiYe iPSacWV RQ Whe faQV¶ 

interpretations of Muslims, Islam and the Arabian Peninsula. The purpose of this chapter is to 

present the findings and discussions of this study thematically. I do so by drawing on intergroup 

contact theory and Orientalism, both of which I integrated into discussion and intersected with 

one another in Chapter Two. This helps to guide the discussion and arrive at answering the 

research aims, objectives and key questions. The key research questions were:  

 

The four initial themes developed from my findings and discussion are entitled: Constructing 

Intergroup Encounters; TKH CXOWXUaO PROLWLFV RI WKH 2022 FIFA MHQ¶V WRUOG CXS: EQJOaQG FaQ¶V 

Socio-Cultural Experiences: Fandom and Intercultural Encounters; The Politics of Encounter: 

England Fans, Muslims and Migrant/Service Worker. To note, the first two themes are presented 

chURQRlRgicall\ aV Whe\ deal ZiWh Whe faQV¶ µSUe-eYeQW¶ SeUceSWiRQV. Crucially, each theme 

contributes towards and informs two overarching themes entitled: The Challenges of Intergroup 

Contact in a Temporary Sport Setting: and The Proxy Case of Intergroup Contact Theory. 

Essentially, both of these overarching themes summarise the key findings and PaUk WhiV WheViV¶ 

contributions in relation to the literature. 

 

4.1 Constructing Intergroup Encounters  
 

This theme evaluates how England fans construct and reflect their intergroup encounters with 

Muslims, Islam and the Arabian Peninsula in the context of the 2022 World Cup. By construct I 

am referring to how the fans socially and culturally develop their perceptions, what influences 

them and the discourses they use to articulate their view. This theme provides a significant socio-

historic and cultural context for the reader to understand and locate the England fans¶ encounters 

during the World Cup in a wider socio-political and ideological milieu. That is, it reveals the 

cRPSle[iWieV, cRQWUadicWiRQV aQd QXaQceV Rf Whe VXSSRUWeUV¶ SUe-event perceptions and how this 

then contributes to their intergroup interactions at the World Cup. Hence, I entitled this theme 

³cRQVWUXcWiQg iQWeUgURXS eQcRXQWeUV´ aV iW iQcRUSRUaWeV, QRW RQl\ Whe faQV¶ attitudes and 
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understandings of the Other but also how this is informed by wider socio-political discourses and 

their previous encounters.  

 

FaQV¶ AWWLWXGHV aQG DLVFRXUVHV RI WKH MXVOLP OWKHU 

 

Most England fans that I interviewed were consciously aware the 2022 World Cup was to be staged 

within a non-secular, Islamic society for the first time. In general, they happily responded to my 

questions (as outlined in Chapter Three) and often opined, sharing their knowledge and 

understanding. I felt relatively comfortable conversing with all the participants. After a few 

introductory questions, I asked them directly, µCaQ \RX VhaUe ZiWh Pe aQ\ WhRXghWV \RX PighW 

haYe WRZaUdV MXVliPV aQd IVlaP?¶ TheiU leYel Rf knowledge and prior experiences informed their 

responses and the categories they used to define the Muslim Other. Even the England supporters 

who claimed to have a limited understanding still proceeded to express an opinion. This, implied 

they were speaking froP a SRViWiRQ Rf µkQRZiQg.¶ FRU e[aPSle, ZheQ I aVked TRdd (who works in 

business, sales and marketing), the above question, he said,   

 

I dRQ¶W kQRZ. TR be hRQeVW ZiWh \RX, I dRQ¶W kQRZ WRR PXch, VR I¶P kiQda igQRUaQW. 
BaVed RQ P\ jRb UighW QRZ acWXall\, I¶Ye leaUQed a liWWle biW UeceQWl\. BXW iW¶V jXVW, 
you know, the meat they eat, and you know there a little bit more [pause] very 
conservative. And just the relationship between the men and women in terms of 
how things are done, and I know from a lot of cultures a lot of women do a lot of 
Whe ZRUk, VR I¶Ye e[SeUieQced WhaW iQ ThailaQd15. But in terms of specifically Muslim 
cXlWXUe, I dRQ¶W Ueall\ kQRZ first-hand a lot.  
 
 

Therefore, Todd claimed to be ignorant regarding Muslims and Islam and was rather tentative in 

answering my question, yet evidently, he was still comfortable to speak from a position of 

µknowing¶, e.g., claiming Muslims are very conservative, coupled with the belief Islamic culture 

is male dominated. His response reproduces certain stereotypes about Muslims and Islam, such as 

the assumption Muslim women are oppressed. More significantly, however, Todd essentialises 

IVlaPic, RU ³MXVliP cXlWXUe,´ aV a ViQgle monolithic entity. When I asked the same question, Vince 

(a retired police officer) and David (who works for a global pharmaceutical company) expressed 

a similar sentiment,  

 

 
15 Todd is referring to Thai culture, which based on his own experiences (he lived there for 6 months) is also 
characterised by a patriarchal society. To be clear, he is not referring to Muslims in Thailand, but rather Thai culture 
more broadly as a comparison to different Muslim cultures.  
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What do I think of it? [Islamic culture] It is ZhaW iW iV. IW¶V QRW [SaXVe] I ZRXld fiQd 
iW XQbelieYabl\ bRUiQg, bXW iW¶V Whe Za\ Whe\ chRRVe WR liYe aQd Whe Za\ WR be²
you know, the way they sort of run their families and businesses and all the rest 
Rf iW! Ugh, iW¶V QRW fRU Pe. (Vince)  

 

I¶Ye QRW gRW aQ\, ZhaW \RX call bad VWeUeRW\SeV RU SUejXdiceV agaiQVW WheP, aQd I 
WhiQk \RX¶Ye gRW WR aSSUeciaWe Whe Za\ Whe\ dR WhiQgV. Yeah, Whe\ [sic] might say 
ZRPeQ VhRXldQ¶W ZeaU bXUTaV RU ZRPeQ VhRXldQ¶W be allRZed WR dR ZhaW Whe\ ZaQW 
iQ SXblic, bXW I WhiQk Ze¶Ye gRW WR lRRk clRVeU WR hRPe aV Zell. I PeaQ, \RX jXVW haYe 
WR WXUQ RQ Whe QeZV, aQd Ze¶Ye gRW hRZeYeU PaQ\ WhRXVaQdV Rf fRRd baQkV. AQd 
so, WhaW¶V WhRXVaQdV Rf EQgliVh faPilieV WhaW Ze¶Ue QRW feediQg becaXVe Ze¶Ue 
SUiRUiWiViQg ZhaWeYeU Ze¶Ue prioritising instead. So, is that worse than women not 
beiQg allRZed WR dUiYe? I¶d SURbabl\ Va\ \eah. (David)  
 

TRdd, ViQce aQd DaYid¶V accRXQWV aUe diYeUVe, bXW b\ QR PeaQV XQSURblePaWic. For example, their 

VeQVe Rf aPbiYaleQce ViPXlWaQeRXVl\ affiUPV aQd deQieV Whe iPSRUWaQce Rf µcXlWXUe¶ (Vee, fRU 

example, Van Dijk, 1992). On the one hand, they express some cultural acceptance or awareness 

to deny any cultural antipathy, but on the other, their perceptions are framed through a discourse 

of cultural essentialism, which reduces Islamic culture to a single, monolithic entity. Such a 

process has an ideological function, as the ³culture,´ ³the way they do things´ and ³the way they 

choose to live´ exist within what Modood (2005) called a µcommon sense, folk typology¶ whereby 

a common culture is assumed and taken for granted as reality and a priori for constructing 

encounters. Kumar (2021) argues these commonsense assumptions serve to function as the basis 

Rf all RWheU 'P\WhV¶ cRQceUQiQg kQRZledge Rf MXVliPV aQd IVlaP. TheVe aVVXPed cXlWXUal 

meanings reproduce dominant ideological functions that have existed for centuries, wherein a 

dichRWRP\ Rf µXV¶ aQd µWheP¶ iV SeUSeWXaWed or reinforced by the fans (Said, 2003).  

 

IQ UelaWiRQ WR Said¶V (2003) OUieQWaliVP aV diVcXVVed ZiWhiQ Whe liWeUaWXUe UeYieZ, WhiV kQRZledge, 

or discourse, is how power is seemingly maintained over the Other. People claim to know with a 

sense of confidence and certainty, ultimately controlling how Whe µOWheU¶ iV SeUceiYed aQd eQgaged 

with. Consequently, the Other are powerless to represent themselves in society as the discourses 

of the dominant group is all-eQcRPSaVViQg. ThiV iV SaUWicXlaUl\ eYideQW iQ TeUU\¶V (a SXb laQdlRUd) 

testimony,  

 

The thoughts I have, I mean, I had a pub in Bradford, which obviously is 
SUedRPiQaQWl\ AViaQ. TheUe¶V VRPe gUeaW SaUWV abRXW iW, WheUe¶V VRPe QRW VR gRRd, 
which is everywhere. As I say, I mean, I used to go to curry houses all the time 
when I was in Bradford [pause] Taxis, we used to use them too; they were great 
ZRUk ladV [Wa[i dUiYeUV]. The\¶Ue abVRlXWel\ fiQe. TheUe aUe VRPe bad SeRSle, abRXW 
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we know that. But its [pause] you just treat them as you want to be treated, smile, 
\eah. TheUe¶V QRWhiQg ZURQg ZiWh WheP XQleVV \RX VRPeWiPeV call iW aV, \RX kQRZ, 
Ze haYe WhaW SeUceSWiRQ WhaW Whe\¶Ue all bad, aQd Whe\¶Ue QRW all bad. NRZ, Whe 
religion is, you know, when they go and pray and stuff like that, you got to let them 
dR iW becaXVe WhaW¶V ZhaW Whe\¶Ye beeQ bURXghW XS ZiWh. 
 
 

Terry, who now lives in Huddersfield, instantly refers to Bradford - a place he used to own a pub 

- aV ³RbYiRXVl\ SUedRPiQaQWl\ AViaQ.´ The WeUP ³RbYiRXVl\´ UeSUeVeQWV Whe aVVXPed PeaQiQg; iW 

is known, thereby representing a truth. Despite the latest national Census in 2021, 32.1% of the 

population in Bradford identified as Asian RU BUiWiVh AViaQ. TheUefRUe, iW iV QRW ³SUedRPiQaQWl\ 

AViaQ,´ aV TeUU\ iPSlied. Be\RQd Whe SURblePaWic Rf cRQfXViQg RU cRPSUeVViQg Whe ideQWiWieV Rf all 

Muslims as part of a larger ³AViaQ´ cRPPXQiW\, eYideQWl\ TeUU\ iPSliciWl\ UeSURdXceV a SRZeU 

dynamic. While expressing a sense of tolerance, he is emboldened enough to claim control over 

Whe UeligiRXV acWiYiWieV Rf MXVliP cRPPXQiWieV iQ BUiWaiQ (³\RX gRW WR leW WheP dR iW´). Hage (2001), 

who had argued elsewhere, refers to this process as an exercise in power where one group in a 

given society is in a position to decide whether they are tolerable or not, while the outgroup just 

endures. It functions to reproduce and disguise relationships of power in society and is a form of 

domination (see also Said, 2003). Moreover, the excerpt is also quite revealing, as at a micro-level, 

or community level, within an everyday setting, Terry applies numerous categories, all of which 

are perceived tR haYe a µcRPPRQ aVVXPSWiRQ¶ (e.g., ³Ze kQRZ WhaW´), RU aVVXPed PeaQiQg. B\ 

dUaZiQg fXUWheU RQ cXiViQe, UeligiRQ aQd ePSlR\PeQW W\Se, he iV fXUWheU aSSealiQg WR µcXlWXUal 

PRWifV¶ WR Pake VeQVe Rf a SeUceiYed OWheU. NRW RQl\ dReV he geQeUaliVe all AViaQV aV Muslims, 

hiV diVcRXUVe iV VXbVeTXeQWl\ gURXQded iQ µcXlWXUal UaciVP¶ aV Saha (2018) argues, Muslims and 

indeed Asians are racialised not just by the colour of their skin but also by an assumed culture 

(³Wa[i dUiYeUV´ aQd ³cXUU\ hRXVeV´), beliefV aQd UeligiRQ.  

 

When I asked Sarah (a nurse), µWhaW aUe \RXU WhRXghWV RQ MXVliPV aQd IVlaP?¶ she responded,  

 

So, obviously, we have a very multicultural society here. In my job, we deal with a 
lot of different cultures, and we do get a lot of Islams in, well, everyone really. Now 
Whe cXlWXUe: I WhiQk \RX kQRZ eYeU\RQe¶V gRW WheiU RZQ cXlWXUe. [SaXVe] I dRQ¶W 
necessarily agree with a lot of things.  

 

HeUe, SaUah¶V VeQVe of Self is located in opposition to the Other that serves to justify any 

indifference. Despite considering Britain to be a multicultural society, ³IVlaPV,´ Vhe VXggeVWV, are 

VWill SeUceiYed aV VRPeWhiQg diffeUeQW aQd QegaWiYe (³I dRQ¶W agUee ZiWh a lRW Rf WhiQgV´). Like 
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DaYid, ViQce aQd TeUU\, WhiV iV a µcRlRXU bliQd¶ SRViWiRQ. TheUe iV a libeUal acceSWaQce Rf 

³PXlWicXlWXUaliVP´ RQ Whe RQe haQd, bXW RQ Whe RWheU, Vhe iPSlieV QegaWiYe iQWeUgURXS d\QaPicV 

aUe SeUhaSV jXVWified WhURXgh µcXlWXUal PRWifV.¶ FRU e[aPSle, fXUWheU on in the conversation, despite 

expressing she has a limited understanding of Islam, or Islamic cultures, she explained how some 

Rf heU SUiRU e[SeUieQceV aV a QXUVe led heU WR belieYe, ³ZRPeQ aUe YeU\ PXch cRQWURlled [iQ IVlaPic 

cXlWXUeV]´ aQd WhaW Whe\ lack Whe VaPe fUeedRPV aV Vhe dReV: ³I¶P a ZRPaQ liYiQg iQ a fUee cXlWXUe, 

aQd I kQRZ ZhaW iW¶V like WR haYe UighWV.´ ThiV iV XlWiPaWel\ aQ e[eUciVe iQ SRZeU, a belief SaUah 

has that her culture is superior to the Other, or perhaps particular elements of the Other¶s culture 

are incompatible with multiculturalism.  

 

Other supporters focused more on the religious aspects of Muslims and Islam as a key source of 

Otherness. When discussing their attitudes, for example, Ken (a retired software developer), Nick 

(a business development manager for a pub company) and Stephen (who works in marketing) said,  

 

I¶P QRW SaUWicXlaU fRU RU agaiQVW. I PeaQ, WheUe haV beeQ aQ aQWi-Islamic undercurrent 
in this country, probably since the bombings in London16. I worked for an American 
firm, albeit in this country, when the Twin Towers got done17. So clearly, the 
APeUicaQV didQ¶W like IVlaP YeU\ PXch. UP, WheQ Ze gRW Whe LRQdRQ bRPbiQgV, VR 
that became [pause] I mean, the country became anti-IVlaPic, didQ¶W iW? UP, \RX 
get things like µRh, IVlaP iV Whe UeligiRQ Rf Seace¶, VR Zh\ aUe \RX SXWWiQg bRPbV 
eYeU\ZheUe? BXW QR, iW¶V QeYeU SaUWicXlaUl\ affecWed Pe. YRX kQRZ, Whe IRA XVed 
WR bRPb eYeU\ZheUe, bXW iW didQ¶W Pake Pe aQWi-IUiVh. SR QR, I¶P [SaXVe] I¶P QRW 
particular religious, and I sXSSRVe I¶P ChUiVWiaQ, VRUW Rf bURXghW XS WhaW Za\, bXW I 
dRQ¶W claVV P\Velf aV SaUWicXlaU UeligiRXV, aQd I¶P ceUWaiQl\ QRW aQWi-Islamic in any 
way, not particularly pro-Islam either. (Ken) 

 

I have no really like polarising YieZV, bXW I dRQ¶W haYe QR QegaWiYe WhRXghWV. TR be 
honest, my opinion of any kind of religion is everybody arguing over whose 
iQYiVible fUieQd¶V beWWeU WhaQ Whe RWheU. DR \RX kQRZ ZhaW I PeaQ? ThaW¶V kiQd Rf 
my attitude towards all organised religions. I hate religions that make people define 
WheiU liYeV b\ WheP, aQd WhaW¶V ZheWheU \RX¶Ue lRRkiQg aW Whe MRUPRQV RU \RX¶Ue 
looking at the kind of Muslim thing. You know this thing in Iran, the one with the 
hijab and all that kiQd Rf WhiQg«fRU Pe aV a SUagPaWiVW, I fiQd Whe ZhRle WhiQg TXiWe 
ridiculous that we all of these people, or these people, allow religions to govern 
WheP WR VXch aQ e[WeQW. BXW VSecificall\, abRXW kiQd Rf like MXVliPiVP, I dRQ¶W haYe 
any issues with that peU Ve; iW¶V jXVW aQ\ kiQd Rf UeligiRQ WhaW PakeV SeRSle jXVW liYe 
ridiculous laws. (Nick)  

 

 
16 Ken is referring to the terrorist attacks in London on July 7th, 2005, wherein 56 people were murdered by suicide 
bombers on different modes of London transport.  
17 Here, Ken is referring to the September 11th, 2001, terrorist attack in which members of the terrorist organisation 
flew two passenger airlines into the World Trade Center in New York killing almost 3,000 people.  
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I PeaQ, I dRQ¶W Ueall\ kQRZ a gUeaW deal abRXW iW. ObYiRXVl\, I dRQ¶W kQRZ a lRW Rf 
MXVliPV, WR be faiU. EYeQ aW UQi, I didQ¶W kQRZ a lRW Rf WheP. AQd Whe RQeV WhaW I 
haYe VSRkeQ WR aUe cRPSleWel\ Qice, UeaVRQable SeRSle. IW¶V jXVW a diffeUeQW UeligiRQ 
[IslaP]. I¶Ye gRW QRWhiQg QegaWiYe WR Va\ Ueall\ abRXW Whe UeligiRQ, WR be hRQeVW. I 
dRQ¶W Ueall\ kQRZ PXch abRXW iW. [SaXVe] ObYiRXVl\, SeRSle18 Va\ iW¶V Whe UeligiRQ 
of peace, but they say it like ironically. But you can say that about any religion, 
every religion has got its absolute nuttas. (Stephen)  

 

Like most of the England fans I interviewed, Ken, Nick and Stephen claimed to be quite 

cosmopolitan in outlook. All shared travel stories and their interest in exploring new people, places 

and cultures, and clearly their attitudes towards Muslims and Islam, are constructed in a variety of 

ways. Evidently, however, their testimonies are full of contradictions. All claim they are not 

SUejXdiced, haYe QR ³SRlaUiViQg YieZV´ RU ³QegaWiYe WhiQgV WR Va\,´ bXW WheQ SURceed WR RSiQe RQ 

the contrary. Ken, for instance, claiPV he ZaV QRW ³aQWi-IVlaPic´ like RWheUV ZeUe bXW WheQ SURceedV 

to associate Islam with violence (e.g., 9/11 and the London bombings). The belief that Islam is a 

religion of peace is even contested in his account, and Stephen¶s, for that matter. Nick, who 

suggests he is QRW ³Zell YeUVed´ iQ IVlaP, gURXQdV hiV aWWiWXde ZiWhiQ a hRPRgeQiViQg diVcRXUVe 

and implies all Muslims are governed by the same laws, suggesting Islam, along with religion 

PRUe geQeUall\, iV iQcRPSaWible ZiWh Whe PRdeUQ ZRUld aQd µWeVWeUQ¶ YalXeV. SWeShen's account, 

on the other hand, is more complex and abstract; he was cautious to delve into too much detail, 

and in the context of the World Cup, he acknowledges an Other, but it is evidently unclear who 

that is. I believed that during the interview his perception existed to convey some sort of meaning 

to me and was superficial. Nevertheless, it is the contradiction - Whe µI dRQ¶W haYe a SURbleP bXW¶ - 

that functions to expose their intergroup bias and ingroup favouritism. As Kumar (2021) argues, 

this sustains a µP\Wh¶ Rf Whe OWheU aQd I posit can result in intergroup tensions, stereotypes and 

hostility to exist. This can also pre-effect future intergroup encounters.  

 

MRUeRYeU, QRW VR VXbWl\ hiddeQ ZiWhiQ KeQ, Nick aQd SWeSheQ¶V SeUceSWiRQV iV a dichRWRP\ 

between secular and non-VecXlaU (e.g., ³iW¶V jXVW a diffeUeQW UeligiRQ´). IQ Whe cRQWe[W Rf a WRUld 

Cup in Qatar - a non-secular, Islamic society - and indeed, this research, this dichotomy is 

significant because it highlights how the supporters prior to the World Cup were perhaps not only 

conscious that the 2022 World Cup was to be staged in a country where religion organises much 

of social life, but their thoughts towards the tournament being staged in such a country are 

inherently perceived through this difference. For example, Ian (a council worker), who happily 

 
18 Stephen is referring to people in the UK.  
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self-identified himself as a person who likes to engage with difference, specifically related his 

attitude to the World Cup in Qatar when I asked him what his thoughts were on Muslims and 

Islam, 

 

UP, I dRQ¶W kQRZ PXch abRXW iW, VR, Xgh, I¶P aPbiYaleQW ZheQ iW cRPeV WR all 
UeligiRQV. BXW I ZRXldQ¶W diVPiVV leaUQiQg PRUe abRXW iW Zhile I¶P WheUe. The RQe 
thing I do know is that Islam is of different [sic] strains, and one of the issues about 
Qatar is WhaW Whe VWUaiQ Rf IVlaP [SaXVe] aUe Whe\ SXQQi RU Shia? I¶P QRW VXUe Zhich 
difference it is. But that would dictate certain laws and policies to alcohol, for 
example, and the role of women and things like that. Which is why, one of the 
reasons we¶re going to Dubai because it is a different strain of Islam to Qatar. 

 

TT (Interviewer): CaQ \RX Well Pe PRUe abRXW Whe diffeUeQW µVWUaiQV¶ aW all? 
 
SR, \RX¶Ye gRW SXQQi aQd Shia, haYeQ¶W \RX? The\¶Ue diffeUeQW bUaQcheV, RU VSliWV, 
a bit like Catholicism and Protestantism, the types of Christianity. And certain 
countries practice Shia Islam and others practice Sunni. 

 

SRPeZhaW VXbPeUged iQ IaQ¶V WeVWiPRQ\ iV Whe VecXlaU Yersus religious underpinning, but quite 

clearly, his perception and understanding of Islam influenced his decision to stay in Dubai for the 

duration of the World Cup. He suggests perhaps Dubai is less religious, or at least society is not 

dictated by a more striQgeQW YeUViRQ Rf IVlaP. WheQ I SURPSWed hiP fXUWheU b\ aVkiQg, µIV iW WhaW 

biQaU\, RU aUe WheUe RWheU YeUViRQV Rf IVlaP?¶ IaQ Vaid, 

 

I dRQ¶W kQRZ. BXW WhaW iW Zill defiQiWel\ haYe aQ iPSacW RQ, VR faU aV gRiQg WR Whe 
World Cup is concerned. 

 

Thus, in this context, the Other is not so much an abstraction but functions as something more 

meaningful. To elaborate I am referring to how his knowledge and perception had a very tangible 

influence on his being, e.g., staying in Dubai. Moreover, in terms of categorising the outgroup, 

like TeUU\, IaQ¶V bRXQdaUieV Rf iQclXViRQ aQd e[clXViRQ eQcRPSaVV PRUe WhaQ RQe gURXS, e.g., 

µDXbai,¶ µQaWaU,¶ aQd µIslam¶ and are informed by a socio-political, theological and media 

understanding. In contrast, other fans constructed Islam as similar to their own religious and 

spiritual identities and thus expressed a deeper understanding and perhaps sympathy. For example, 

Tom (a retired nurse) and Peter (a retired head teacher) said, 

 

I aP a CaWhRlic. SR, I¶Ye gRW a biW Rf a UeligiRXV backgURXQd, aQd WheUefRUe 
cRPSaUaWiYe UeligiRQ iV WheUe. I dRQ¶W WhiQk I¶d SaVV aQ e[aP RQ IVlaP, bXW I haYe 
what I think is a nice understanding. (Tom)  
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TT (Interviewer): Could you elaborate a little bit on your level of understanding? 
 
Right, so, I think I know, I think I understand their structure of theology and 
MRhaPPed, aQd Whe belief iQ SURSheW¶V UighW Whe Za\ WhURXgh. The\ cRXQW JeVXV XS 
in that as well [pause] Jesus as a prophet. So, the prophecy and the prayer applied 
to that [pause] those prophecies seem to be core. And then there are the teachings 
that go based on that that vary just like any Christian church or whatever [pause] 
Whe\¶Ue iQflXeQced VR PXch b\ WheiU leadeUV, \RX kQRZ, ZheWheU iW¶V Whe biVhRSV, RU 
the mullahs, or others. (Tom)  

 

AV a head WeacheU aW a VchRRl ZheUe WheUe¶V WhaW PaQ\ VRUWV Rf MXVliPV, \RX haYe 
to develop that knowledge. And you know, I knew a bit of the language, enough to 
say welcome to [name of school] primary school [pause] but I used to go to the 
mosques. A head teacher and teachers are highly respected in Islamic culture, more 
so perhaps than in Christian society. And if there was a death in the family, they 
would come and ask you to go to the mosque. I¶P QRW a MXVliP, bXW I¶d gR aQd ViW 
aW Whe back jXVW WR VhRZ VXSSRUW fRU WheP, VR I did kQRZ a biW abRXW iW, I¶P QRW aQ 
expert by any stretch of the imagination. (Peter) 

 

TRP¶V e[SlaQaWiRQ Rf Whe VWUXcWXUeV Rf IVlaPic WheRlRg\, eVSeciall\ cRPSaUed WR CaWhRliciVP, 

demonstrates his own personal understanding of Islam. His perception of which is grounded in his 

own religious beliefs (Catholicism) and the similarities and differences inherent. To an extent, 

Tom expresses a mutual appreciation and sympathy for Muslims and Islam. Similarly, Peter, a 

former head teacher at an inner-ciW\ VchRRl iQ BiUPiQghaP ZheUe ³Whe YaVW PajRUiW\ ZeUe MXVliP 

childUeQ,´ VhaUed a ViPilaU VeQWiPeQW and understanding with Tom. Despite not considering himself 

UeligiRXV QRU ³aQ e[SeUW RQ IVlaP,´ PeWeU fXUWheU Vaid he dReV ³WeQd WR belieYe WhaW \RX VhRXld liYe 

a gRRd aQd UighWeRXV life´ aQd WhaW IVlaP iV a SeacefXl UeligiRQ, [aQd] iW¶V a gRRd UeligiRQ.´ I contend 

their attitudes are characterised by a mutual appreciation of Islam because, unlike the other 

England fans I spoke to who expressed a form of prejudice and tolerance towards Muslims and 

IVlaP, QeiWheU TRP, QRU PeWeU eQgaged iQ µOWheUiQg.¶ B\ WhaW, I mean they did not lean into 

SaUWicXlaU µcXlWXUal PRWifV¶ (e.g., VWeUeRW\SeV aQd geQeUaliVaWiRQV) RU e[SUeVV a µcRPPRQ VeQVe, fRlk 

W\SRlRg\¶ (MRdRRd, 2005). IQVWead, dUaZiQg RQ Whe ValieQW caWegRUiVaWiRQ PRdel SURSRVed b\ 

Gaertner et al. (1989) and Dovidio et al. (2003) as discussed in Chapter Two, their constructions 

of the Other were more inclusive as they were able to recognise the similarities between their own 

gURXS ideQWiW\, e.g., CaWhRliciVP, RU µliYiQg a UighWeRXV life¶, and therefore they were able to 

connect with and understand others.  

 

The µpre-eYeQW¶ SeUceSWiRQ Rf MXVliPV aQd IVlaP aUe cRPSle[, and at times, through their 

discourses, they reproduce wider ideological frameworks such as Orientalism and Neo-
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OUieQWaliVP. TR UeiWeUaWe Whe fRUPeU UefeUV WR Whe hiVWRUic deSicWiRQ Rf Whe µOUieQW¶ aV iW UelaWeV WR 

stereotypes, domination, power and Othering, while the latter is characterised by discourses of the 

Others cultural incompatibility with the West and concerns the increased securitisation of the 

OWheU ZiWhiQ WeVWeUQ QaWiRQV (SadRZVki, 1993; Sa¶di, 2021). The supporters¶ perceptions do 

display levels of prejudice, although clearly, they are not as binary. Jackman (1994) argued real 

everyday relations between groups within an unequal society or at least a society where systems 

of domination and subordination are apparent (such as through Orientalism or Neo-Orientalism 

ideologies), are marked by emotional complexity and ambivalence. In this context, the England 

fans I spoke with displayed both positive (in the form of a general tolerance, although this is not 

unproblematic as discussed) and negative responses (religious antipathy and cultural essentialism) 

towards Muslims and Islam. This suggests prejudice itself is not always a useful starting point to 

explore intergroup relations, as deeply held prejudices are often the exception rather than the rule. 

Perhaps this is a problematic of Orientalism itself as the binary Said (2003) produced is too 

simplistic and does not allow for nuance, dominant engagements are messy and far from 

straightforward. Dixon et al. (2012), in this regard, made an important intervention by questioning 

whether or not positive evaluations of an outgroup actually entrench rather than disrupt wider 

patterns of discrimination. As mentioned in my findings, while the fans did not reveal any deeply 

held prejudices, some of the meanings they attached to Muslims and Islam are by no means 

unproblematic and unprejudiced. Some of their attitudes exist within a power imbalance, whereby 

Whe WeUPV µIVlaP¶ aQd µMXVliP¶ aUe defiQed b\ µcommon sense¶ aVVXPSWiRQV WhaW e[iVW iQ VRcial 

life.  

 

Nevertheless, I argue the fans¶ perceptions of contact prior to their attendance at the World Cup 

are complex and characterised by both prejudiced and positive evaluations. This is entrenched 

within a context of power, dominance and Othering. In terms of intergroup contact theory, no 

stable categorisation or construction of an Other existed, and by this, I mean all the fans applied 

PXlWiSle labelV VXch aV ³QaWaU,´ ³Asians´ aQd ³MXVliPiVP´ ZheQ deVcUibiQg Whe OWheU; heQce, iW 

was not always clear who or what they were discussing. Subsequently, it began to emerge their 

opinions and sources of knowledge were informed and shaped by different socio-political contexts. 

Notably, how they constructed Muslims and Islam changed according to different forms of prior 

contact they had. Previous iterations of mediated contact, for instance, were discussed and 

challenged by the fans, as discussed below.  
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Socio-Political Discourses and Stereotypes  

 

Having worked in that community [Muslim], they get a raw deal. Islam gets a raw 
deal iQ Whe BUiWiVh SUeVV. YRX kQRZ, iW¶V a SeacefXl UeligiRQ; iW¶V a gRRd UeligiRQ; 
iW¶V a UeligiRQ fRU gRRd, bXW WhaW¶V QRW Whe Za\ iW¶V SaiQWed iQ Whe BUiWiVh SUeVV. 
(Peter)  

 
 
The supporters that I spoke to discussed various socio-political themes and stereotypes associated 

with both Muslims and Islam. Peter, for example, responding to a question about his perceptions 

towards Muslims and Islam without being prompted implies that both Muslims and Islam are 

painted negatively within the British media; this is particularly evident in his defence of Islam as 

a ³gRRd UeligiRQ´ aQd a ³UeligiRQ fRU Seace.´ SiPilaUl\, ZheQ I aVked Nick µHRZ dR \RX WhiQk 

Muslims and the religion of Islam aUe SRUWUa\ed b\ Whe BUiWiVh Pedia?¶ he UeVSRQded,  

 

UP, Whe ZRUd iPPigUaQW iV QRW a bad ZRUd, bXW iW¶V beeQ Pade a bad word. The 
ZRUd MXVliP iV QRW a bad ZRUd, bXW iW¶V beeQ Pade a bad ZRUd, aQd WhaW SUeWW\ 
much comes from the media. 
 
 

AgaiQ, Whe ePShaViV RQ Nick¶V iQWeUSUeWaWiRQ VXggeVWV Whe ZRUd MXVliP haV beeQ WXUQed iQWR 

VRPeWhiQg QegaWiYe aV a UeVXlW Rf Whe PediaWed fRUPV Rf cRQWacW. µMediaWed¶ cRQWacW iV UefeUUed WR 

as vicarious contact, whereby ingroup attitudes are shaped by observing perceived ingroup and 

outgroup relations through mediated channels such as news, television, film and so forth (Allport, 

1979; Vezzali and Stathi, 2020). Indeed, it became apparent throughout my conversations with the 

England fans that their constructions of Muslims and Islam drew upon socio-political discourses 

VeeQ WhURXgh PediaWed fRUPV Rf cRQWacW. PeWeU aQd Nick¶V SeUceSWiRQV VXSSRUW Whe ZRUk Rf VchRlaUV 

that have explored how Muslims and Islam have been represented within the media (see, for 

example, Said, 1997; Poole, 2002, 2011; Featherstone et al., 2010; Kumar, 2021; Saha, 2021). 

These scholars have described a myriad of frames that have dominated how we see and understand 

Muslims and Islam. However, as Poole (2011) effectively illustrated, media coverage, especially 

in Britain, has ebbed and flowed towards Muslims and Islam prior to and post-9/11. This includes 

Whe µRXVhdie AffaiU¶ iQ 1988 (Vee ChaSWeU Two), ZheUeiQ, aV Nick Va\V, Whe ³ZRUd MXVliP´ VWaUWed 

to be associated as incompatible and a threat to British society, as Burdsey (2007) highlighted. The 

media frames are thus far from static; they are temporal and conceived contextually, both culturally 

and politically. Nevertheless, there is a general acceptance amongst scholars that media coverage 

relies on stereotyping Muslim communities and Islam, is generally negative, and has a detrimental 
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effect on intergroup relations and future contact. As both Peter and Nick have alluded to, mediated 

contact has a salient role in how Muslims and Islam are understood in Britain. England fans are 

no exception; mediated forms of contact situate their perceptions into wider socio-political 

discourses. For e[aPSle, PeWeU aQd Nick UeVSecWiYel\ UejecWed Whe µeQcRded¶ VWeUeRW\SeV aQd, aV 

Hall (1980) e[SlaiQed, Whe\ haYe WakeQ aQ µRSSRViWiRQal UeadiQg¶ WR WheP. SiPSl\ SXW, WheVe iVVXeV 

are relevant in how the fans construct Muslims and Islam. By disagreeing with particular 

stereotypes or issues, they further seek to justify they are not prejudiced.  

 

When I asked Ian and Sarah a similar question to Nick, they responded, 

 

The media tends to portray, um, Islam as a rigid idea and concept and doesn't, um, 
explain that there's, um, freedoms within different types of Islam to do different 
WhiQgV. IW¶V like RQe idea, RQe cRQceSW. YRX aUe eiWheU a MXVliP RU \RX aUe QRW. AQd 
Rf cRXUVe, WhaW¶V QRW Whe caVe. (Ian)  

 
NRWhiQg Ueall\ VSUiQgV WR PiQd VWUaighW aZa\. BXW I WhiQk \RX¶Ye gRW bad SeRSle iQ 
eYeU\ cRXQWU\, bXW WheQ becaXVe \RX¶Ye gRW PeaQ SeRSle iQ ceUWaiQ SlaceV aQd 
\RX¶Ye gRW UadicaliVP aQd all Whe UeVW Rf iW [SaXVe] WhaW¶V QRW IVlaP, aQd I WhiQk WhaW¶V 
where it comes from, like Al-Qaeda and all the rest of it. So, every Islams dusted 
with the same brush, which is wrong. (Sarah)  
 

The underlining argument from Ian and Sarah is dominant discourses present Muslims and Islam 

in a narrow, stereotypical frame that fails to accommodate differences within that. Kumar (2021) 

notes this seeks to deny the diversity of Islamic history and practices, characterising it as 

unchanging and ummutable. Therefore, both Ian and Sarah, to some extent, challenge this µP\Wh¶ 

by noting the inherent diversity within Islam (e.g., recognising the different denominations of 

Islam, Sunni and Shia). However, Sarah¶V UebXWWal Rf Whis discourse is tempered by contradiction; 

RQ Whe RQe haQd, Vhe WakeV aQ µRSSRViWiRQal UeadiQg¶ towards stereotypes, while on the other, she 

simultaneously reproduces top-down discourses (e.g., associated it with terrorism). Their position 

VeekV WR VhRZ WhaW Whe\ aUe QRW SUejXdice aQd WhaW µWhe\ kQRZ beWWeU.¶ To draw on Said (2003), this 

again highlights the fans¶ SRViWiRQ Rf SRZeU. B\ WhaW I PeaQ iW iV Whe\ ZhR VeePiQgl\ µSick aQd 

chRRVe¶ Zhich VWeUeRW\SeV Whe\ agUee RU diVagUee ZiWh.  

 

Other England fans that I spoke with recalled certain stereotypes they have observed through 

mediated contact, some of which relate to historical events, while others are situated within a 

contemporary epoch. For example, when I asked David, Todd and Stephen about different 

stereotypes they had noted in the media, they said, 
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I WhiQk Whe big RQe iV Whe WeUURUiVWV. [SaXVe] IW PighW QRW be e[SliciWl\ Vaid, bXW iW¶V 
Whe µWeUURUiVWV aUe WakiQg RXU jRbV, SeUVecXWiQg RXU ZRPeQ, aQd aUe backZaUdV¶ A lRW 
of it seems to be negative. (David)  
 
YRX kQRZ I¶Ye ZaWched like aQ MI5 PRYie RU VRPeWhiQg like WhaW, aQd UighW aZa\ 
the bad guys are the Muslims people. (Todd)  
 
Well, obviously [pause] like how well publicised Al-Qaeda and ISIS and stuff like 
WhaW [bXW] ZheUe iW¶V like RQ Whe RWheU Vide, ZheQ \RX Vee MXVliPV beiQg SeUVecXWed 
iQ YePeQ aQd PaleVWiQe, WheUe iVQ¶W Ueall\ Whe VaPe VRUW Rf VRcial cRPPeQWaU\ WhaW 
comes with like Muslims. And obviously, the riots that happened in Leicester19 and 
VWXff like WhaW [«] VR RbYiRXVl\ Whe PaiQVWUeaP Pedia dReVQ¶W SaUWicXlaUl\ helS 
PaWWeUV [«] RbYiRXVl\ WheVe WhiQgV haYe gRW WR be UeSRUWed bXW Whe\ dRQ¶W Ueall\ 
look past that or like it gets a lot more publicity than it would do if it was a white 
person. (Stephen)  

 

NRWabl\, WheVe faQV cRPPeQW RQ hRZ µWeUURUiVP¶ aQd µgURRPiQg gaQgV¶ VeUYe aV SRiQWV Rf UefeUeQce 

for much of the socio-political discourse when portraying and discussing Muslims and Islam. And 

as David said, this is perceived as a negative construction overall. The discussion around grooming 

gangs in particular speaks to a very real socio-political issue in contemporary society, where 

popular discourses by far-right commentaries and in mainstream, liberal discourse tend to 

generalise Asian culture. While the WhePe Rf µWeUURUiVP¶ aV diVcXVVed iQ Whe liWeUaWXUe UeYieZ haV 

been a dominant lens within the media and amongst general laypersons to frame Muslims and the 

religion of Islam itself, such discourse speaks to neo-Orientalist frames as discussed within the 

liWeUaWXUe UeYieZ. IQ WhiV cRQWe[W, TRdd UefeUV WR a fRUP Rf cXlWXUal SURdXcWiRQ (³PRYieV´) of which 

Saha (2012) has been critical. The author argued the mainstreaming of cultural diversity, that is, 

Whe iQcUeaVed YiVibiliW\ Rf µAViaQV¶ (iQclXdiQg MXVliPV) on our screens, has had a limited impact 

on the quality of representation and has accentuated reductive Orientalist images to be produced, 

VXch aV µWeUURUiVP.¶ 

 

IQ UelaWiRQ WR µWeUURUiVP¶ aQd µgURRPiQg gaQgV', PeWeU aQd SWeSheQ UaiVe WZR iQWeUeVWiQg SRiQWV. 

Firstly, Stephen observes how particular issues and events, such as the persecution of Muslims in 

different contexts, are often ignored in Britain and indeed, in liberal, secular and Western societies. 

This suggests that in this construction of Muslims and Islam, he sympathises with those being 

persecuted. Indeed, both argue how the mediated contact hinders intergroup relations through an 

 
19 Between August and September 2022 there were ethnic and religious tensions between British Hindus and British 
Muslims which resulted in a period of unrest, characterised by rioting, protests and clashes with police in the city of 
Leicester.  
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iQheUeQW µdRXble VWaQdaUd¶ (e.g., QRW UeSRUWiQg WeUURU-related incidents by other religious groups). 

Herman and Chomsky (2008: 38) refeUUed WR WhiV SheQRPeQRQ aV ³XQZRUWh\ aQd ZRUWh\ YicWiPV.´ 

Put simply, the authors explain a bias in media reporting on serious events, like murder. The 

µZRUWh\¶ YicWiPV (e.g., YicWiPV Rf eQeP\ VWaWeV RU PePbeUV Rf aQ iQgURXS) UeceiYe faU PRUe 

cRYeUage WhaW VeekV WR hXPaQiVe WheP aV YicWiPV, ZheUeaV Whe µXQZRUWh\¶ YicWiP UeceiYeV faU leVV 

media coverage and receives far less sympathy. Essentially, it is an exercise in power wherein the 

Other - those who are different from ³Xs´ - are often dehumanised. Secondly, and related to the 

above, events or incidents where the perpetrators are from Muslim communities appear to receive 

far more coverage than if the perpetrator was white or Christian. Within the cultural production of 

Pedia, Whe\ aUe VeePiQgl\ deePed PRUe µQeZVZRUWh\,¶ RU PRUe likel\, aV Nick SXWV iW blXQWl\, WR 

³geW clickV RQ a Sage´ aQd WR ³dUiYe WUaffic RQ digiWal SlaWfRUPV.´ MRUe ValieQWl\, iW VeUYeV to sustain 

historical power imbalances between groups, with ingroup favouritism and bias functioning as a 

mechanism for prejudice (Allport, 1933: Taijfel and Turner, 1979).   

 

Clearly, the England fans that I spoke with considered the role of socio-political discourses and 

stereotypes to be influential in informing attitudes towards Muslims and Islam. However, the 

dominant ideological frameworks used especially by the media are rebutted by the fans as they 

Veek alWeUQaWiYe cRQVWUXcWiRQV Rf bRWh Whe µSelf¶ aQd OWheU; WhaW iV, Whe faQV cRQVWUXcWiRQV aUe flXid 

and mobile; they acknowledge and challenge pre-existing discourses that divide intergroup 

encounters in favour of their own social categories - alWhRXgh VeePiQgl\ fURP a SRViWiRQ WhaW µWhe\ 

kQRZ beVW.¶  HRZeYeU, aV I haYe highlighWed iQ Whe SUeYiRXV VecWiRQ, WheiU TXeVWiRQiQg Rf VRciR-

political discourses and stereotypes is perhaps contradictory to how they construct their 

perceptions towards Muslims and Islam before they travelled. For example, Todd and Sarah, on 

the one hand, challenge discourses, but on the other, they reproduce stereotypes of Muslims and 

Islam and engage in cultural essentialism. This suggests wider discourses and stereotypes, 

however, provide a source of information on the Other, especially for those who have had limited 

interpersonal contact, but being exposed to it or to mediated forms of contact is not always 

sufficient in shaping people's attitudes. Some fans, for instance, expressed to me they have had 

personal relationships with Muslims either within their daily lives or while on holiday in a 

predominantly Islamic society. As discussed below, such contact is arguably more profound in 

developing the fans¶ attitudes and constructing their intergroup encounters during the World Cup.  
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Prior Everyday Contact, Friendship and Travel 

 

Given the nature of this thesis (England fans¶ encounters with Muslims and Islam in the context 

of the 2022 World Cup), I asked the fans several questions about their past interactions with 

Muslims in Britain or elsewhere and if they had ever visited a predominantly non-secular Islamic 

society before (such as Morocco or the UAE). While most admitted they had contact with Muslims 

before, only a few (5) acknowledged they had friends who were Muslims or had social relations 

with Muslims, primarily through their employment. Only seven of the supporters had visited a 

non-secular, Islamic society for tourism. Although these encounters were tempered by differing 

degrees of frequency, intensity and relationships, which also include multicultural experiences, as 

with mediated forms of contact, these everyday interactions serve to mediate and inform their 

attitudes and perceptions towards the Other. For example, when I spoke to Tom about his 

intergroup experiences, he said,  

 

Well, I live amongst a lot of Muslims ZheUe I liYe aQ\Za\. We¶Ye gRW Whe laUgeVW 
mosque [a key Islamic symbol] in Europe, just about two miles away from us. So 
\eah, WheUe¶V aQ IVlaPic iQflXeQce, eYeQ QRZ iQ WiPbledRQ aQd TRRWiQg.  

 

Thus, Tom believes he lives in a multi-ethnic neighbourhood and is exposed daily to different 

people, places and cultures in a variety of local spaces. However, the majority of the population of 

Merton (the London Borough in which Wimbledon is located) is white (60.2%) (National Census, 

2021). TRP¶V UefeUeQce WR a PRVTXe iV SeUhaSV a beWWeU e[SlaQaWiRQ aV WR Zh\ he belieYeV WheUe iV 

aQ ³IVlaPic iQflXeQce´ QeaU WiPbledon. Although mosques are well established within Britain, as 

Saleem (2013) has highlighted, Nasser (2003: 15) noted they are ³deployed as symbols of a 

Muslim presence and space that represents a specific identity´; that is, it is a space constructed and 

associated with high Muslim populations - RU ³iQflXeQce.´ NeYeUWheleVV, he eQjR\V liYiQg iQ ZhaW 

he considers a multicultural space. Arguably, his perceptions have been influenced not only 

WhURXgh hiV caUeeU aV a UeWiUed QXUVe, ZheUe he PeW aQd ZRUked ³ZiWh lRadV Rf IVlaPic SeRSle´, but 

also, he said,  

 

I¶P aQ acWiYe PePbeU Rf Whe LabRXU PaUW\, VR \eah, WheUe¶V TXiWe a feZ WheUe 
[MXVliPV] aQd \RX kQRZ Ze¶Ue VRcial fUieQdV aQd WZR Rf WheP aUe RfWeQ gXeVWV, 
come for dinner and go to football or whatever with each other.  

 

This illustrates a more intense intergroup relationship both within public and private spaces in his 

everyday life. IW alVR SURYideV aQ e[SlaQaWiRQ aV WR Zh\ TRP¶V SeUceSWiRQ Rf MXVliPV aQd IVlaP 
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is arguably characterised by mutual respect and sympathy. Evidently, he has had sustained quality 

forms of contact (friendship) over a period of time that have undoubtedly contributed to and shaped 

his personal understanding of Muslims and Islam that goes beyond casual generalisations and 

category formations. This supports previous intergroup scholarship that has identified how prior 

cRQWacW ZiWh aQ RXWgURXS caQ affecW QRW RQl\ a SeUVRQ¶V SeUceSWiRQ Rf WhaW group but can also 

contribute to how a person constructs their boundaries of belonging, especially in an everyday 

setting (Paolini et al., 2014; Askins, 2015; Knipprath, 2023). Other fans, Ian and John (a local 

councillor) noted they had Muslim friends that they met in the workplace.  

 

Yeah, \eah [«] I kQRZ SeRSle Rf all diffeUeQW faiWhV [«] bXW RQe Rf Whe gX\V I ZRUk 
ZiWh, he XVeV Whe SUa\eU URRP aW ZRUk. AQd I¶Ye Walked WR hiP aW deSWh abRXW IVlaPic 
cXlWXUe aQd abRXW Whe idea Rf [SaXVe] ZhaW¶V iW called? RaPadaQ, abRXW RaPadaQ, 
and at the end of Ramadan, they give gifts to people to show um, empathy, solidarity 
ZiWh VRPebRd\ ZhR Pa\ Qeed \RXU helS aQd VXSSRUW. SR, I¶Ye leaUQW TXiWe a biW. 
And I know a lot of people who fast every Ramadan.  
 
A girl I used to work with [name] came from a Muslim family, um, she was pretty 
cRQfideQW WhaW Whe\¶d dR a gRRd jRb. She¶d beeQ WR QaWaU PaQ\ WiPeV.  

 

Both Ian and John work for their local councils and evidently have had colleagues who are 

³deYRWed´ MXVliPV. IaQ VXggeVWV he haV leaUQW a gUeaW deal abRXW aQ ³IVlaPic cXlWXUe´ WhURXgh hiV 

encounters, while John relates his intergroup experiences with his England fandom. For example, 

he explicitly draws on the experiences of his contact partner to ground his pre-event perceptions 

Rf QaWaU; aV Vhe QRWed, ³Whe\¶d dR a gRRd jRb.´ EYideQWl\, WheiU cRQVWUXcWiRQV Rf MXVliPV, IVlaP, 

the Arabian Peninsula and indeed, the 2022 World Cup are informed by their previous intergroup 

UelaWiRQV, Zhich haYe beeQ fUeTXeQW, iQWeQVe, aQd RYeUall SRViWiYe. IaQ aQd JRhQ¶V UelaWiRQV 

seemingly went beyond what Askins (2015) UefeUUed WR aV µSURVaic iQWeUacWiRQV Rf Whe ZRUkSlace 

RU edXcaWiRQ¶ cRQVideUiQg each faQ had aQ iQiWial ZilliQgQeVV WR eQgage, befUieQd aQd Veek aQ 

understanding that is inherently political and meaningful (Amin, 2002; Askins, 2015). In general, 

each faQ¶s construction sought to challenge dominant representations of Muslims and Islam, as 

they did not conform to their own interpretations and experiences. This process is further explained 

b\ Whe µiQdiYidXaliVaWiRQ¶ h\SRWheViV, RU Whe de-categorisation model proposed by Brewer and 

Miller (1984) as introduced in the literature review. They argued intergroup contact is more 

effective when the salience of group membership is reduced to an individual level. Group 

boundaries are then temporarily blurred as group members identify themselves and members of 

other groups as individuals through a process of personalisation and differentiation. For example, 

Tom, Ian and John all have interpersonal friendships with Muslims and a more varied (but still 
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liPiWed) SeUVSecWiYe Rf Whe µOWheU¶ QRW liPiWed WR caVXal VWeUeRW\SeV. AV KQiSSUaWh (2023) aUgXeV, 

group boundaries are less definite, allowing some level of movement between ingroups and 

outgroups in more ambiguous terms. This flexibility is key, because it permits room for meaningful 

contact to exist in which people simultaneously recognise difference (e.g., cultural and ethnic 

difference) and similarity (Askins, 2015). Thus, difference is not perceived through purely 

homogenous frames of interpretation.  

 

David and Sarah provide a more complex account of their previous encounters and everyday 

relations,  

 

I do have a couple of Muslim mates and one of them comes from a devout Muslim 
faPil\, aQd he Va\V, µI eQjR\ SRUk, I eQjR\ beeU aQd I eQjR\ a bacRQ VaUQie¶, VR iW¶V 
QRW dRiQg hiP aQ\ haUP. I¶P QRW VXUe hiV SaUeQWV Zill Vee iW WhaW Za\. (David)  
 
I know from what I know being involved in situations at work and having friends 
iQ WhaW cXlWXUe«BXW a lRW Rf Whe fUieQdV I¶Ye gRW Whe\¶Ue SUeWW\ WeVWeUQiVed, VR Whe\ 
dRQ¶W haYe VWUicW cXlWXUeV, aQd Whe\¶Ue QRW WR Whe leWWeU«ThaW¶V QRW becaXVe I 
ZRXldQ¶W be friends with somebody that lives by the strict culture; it's just that the 
people that I am friends with are friends from the pub, from work, or from 
XQiYeUViW\, aQd VR, WheUe, ZheQ Whe\¶Ue iQ WhRVe ViWXaWiRQV, \RX kQRZ WheUe jXVW 
SeRSle WhaW I¶P fUieQdV with. (Sarah)  

 

David and Sarah claimed they had Muslim friends or knew Muslims, but as their testimonies 

illustrate, they perceived their friends to be different and distinct from Other Muslims. Notably, 

their friends do not conform to what they believe is normal religious practice within Islamic 

teachings. For example, David specifically relates this to eating pork and drinking alcohol, which 

aUe deePed haUaP ZiWhiQ Whe QXU¶aQ. SiPilaUl\, SaUah VXggeVWV heU fUiends do not strictly follow 

WheiU SUeVXPed aQd µkQRZQ¶ RUWhRdox religion. As she further comments, the friendships she has 

developed have come through shared spaces (e.g., ³SXb,´, ³ZRUk,´ ³XQiYeUViW\´) WhaW haYe 

permitted her to go beyond surface-level interactions in spaces of belonging. However, this reveals 

an inherent power dynamic, wherein the spaces Sarah discusses are arguably nominally white (and 

Christian), which inexorably fUaPe Whe SaUaPeWeUV Rf eQgagePeQW. IQ WhiV cRQWe[W, iW iV SaUah¶V 

friends who make the effort to integrate into the majority culture, oU WR µfiW iQ,¶ UaWheU WhaQ SaUah 

actively seeking contact.  

 

Similarly, when responding to a question I asked about having any Muslim friends, Nick 

explained,  
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When I was at university, I had a really good friend called [name] she was Muslim, 
but again, she was kind of uh, Qe[W geQeUaWiRQ, VR Vhe ZaVQ¶W fXll\ SUacWiciQg.  

 

While ackQRZledgiQg a fUieQdVhiS, Nick¶V iQWeUSUeWaWiRQ Rf hiV fUieQd¶V UeligiRXV adheUeQce iV TXiWe 

SURblePaWic. RefeUUiQg WR heU aV ³Qe[W geQeUaWiRQ´ aQd QRW ³fXll\ SUacWiciQg´ VXggeVWV hiV 

acceptance of her as a friend was intrinsically linked to his perception of her religious identity, 

which Nick perceived as limited. In private, however, or in different non-white spaces, it is 

possible she could have maintained her religious identity without Nick being aware. This aligns 

ZiWh BURZQ aQd Zagefjka¶V (2011) research, which found ingroup members often hold more 

positive perceptions of outgroup members who chose to identify or were assimilated with the 

ingroup culture (or religion) than those who chose not to. Moreover, from David, Sarah and Nick's 

accounts, their friendships are multifaceted. As Khuu et al. (2023) argue, friendship is just one 

diPeQViRQ Rf iQWeUgURXS UelaWiRQV WhaW ViWV alRQgVide Whe fUieQd¶V RZQ aWWiWXdeV aQd YalXeV. 

Consequently, they are included within group boundaries and belong, whereas others do not. I am 

not suggesting here the fans are only friends with particular types of Muslims who they consider 

similar to themselves. My contention is intergroup encounters and friendships are complex. They 

are determined by a myriad of socio-hiVWRUic aQd cXlWXUal facWRUV WhaW all cRQWUibXWe WR Whe faQV¶ 

intergroup constructions and levels of engagement. Clearly, individual, RU µde-caWegRUiVed¶ 

cRQVWUXcWV fRUP Whe baViV Rf VRPe Rf Whe faQ¶V accounts but contact results can also be limited to 

individXalV ZhR aUe YieZed aV e[ceSWiRQV, WhXV SRiQWiQg WR aQ iQheUeQW ZeakQeVV ZiWhiQ Whe µde-

caWegRUiVaWiRQ aSSURach¶ (Vee, fRU e[aPSle, GaeUWQeU aQd DRYidiR, 2005; HeZVWRQe, 2006). 

Perhaps there needs to be a political will to engage with and understand a frieQd¶V cRUe beliefV aQd 

YalXeV, Zhich gR be\RQd Whe VXUface Rf µfUieQdVhiS.¶ NeYeUWheleVV, all Rf Whe abRYe faQV e[SUeVVed 

having positive intergroup encounters beyond their friendships and in their everyday lives.  

 

Furthermore, some of the supporters that I interviewed reflected on their previous intergroup 

experiences through tourism and sport. Their experiences related to visiting other non-secular, 

Islamic societies prior to the World Cup, such as Morocco, Pakistan and the UAE. For example, 

Ian, who considered himself to be an experienced tourist and who enjoys µgRiQg Rff Whe beaWeQ 

track,¶ exclusively discussed a trip to Kosovo to watch England play in a European Championship 

qualifier,  

 

I¶Ye beeQ WR KRVRYR; Xh, I VaZ EQglaQd Sla\ KRVRYR, aQd WhaW ZaV Whe fiUVW WiPe 
I¶Ye acWXall\ beeQ iQWR a PRVTXe, aQd I ZaV Ueall\ VXUSUiVed b\ hRZ PaQ\ PRVTXeV 
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WheUe ZaV iQ KRVRYR«BXW \eah, I¶Ye QeYeU beeQ iQ a EXURSeaQ cRXQWU\ ZheUe \RX 
could hear the call of prayer all across the city and the in the valley. 

 

Through the experience of following England away, Ian visited a µPRVTXe fRU Whe fiUVW WiPe.¶ ThiV 

limited intercultural encounter conveyed a particular meaning for Ian, as he was able to reflect on 

aQd cRPSaUe hiV e[SeUieQceV WR RWheU WUiSV iQ EXURSe. OWheU faQV¶ e[SeUieQceV fell RXWVide Rf a 

sports event tourism context. What was notable within these incidents was how the fans observed 

the type of Islamic society they visited, which helped to inform their overall perceptions. Notably, 

most expressed how the cRXQWUieV Whe\ YiViWed ZeUe eiWheU µWeVWeUQiVed¶, RU QRW RYeUWl\ IVlaPic iQ 

their eyes. For instance, Tom had previously visited Morocco and Egypt for a holiday. He 

observed,  

  

I found it obviously different, not as by any means as extreme as Qatar; you know, 
far more accommodating for, uh, different values. And you could, you know, 
always find bars that will serve drinks at, you know, tourist price [pause] I think 
Whe\¶Ue PRUe VecXlaU iQ a lRW Rf Za\V«alWhRXgh RbYiRXVl\ Whe IVlaPic Uh\WhP iV 
there. 

  

Likewise, Peter observed that he has travelled too,  

  

TXUke\, Zhich iV YeU\ ZeVWeUQiVed; XP, I¶Ye beeQ WR DXbai befRUe; I¶Ye beeQ WR 
Bahrain um, which are not particularly, not some of the strongest Islamic countries.  

  

The above experiences provided a comparative context for understanding the make-up of Qatari 

society. In each account, the fans recognised the different interpretations of Islam in a myriad of 

local settings and how it is practiced. Tom suggests the hosts should accommodate difference 

rather than the guests and based on his prior experiences believes Qatar were less accommodating 

WhaQ Eg\SW. NRQeWheleVV, WheVe e[SeUieQceV haYe helSed WR iQfRUP WheiU RZQ µZRUkiQg PRdelV¶ Rf 

contact, as they have been exposed first-hand to prior intercultural experiences. This partly 

e[SlaiQV Zh\ TRP¶V aQd PeWeU¶V cRQVWUXcWiRQV aUe SeUhaSV PRUe YaUied aQd diYeUVe. JRhQ, RQ Whe 

RWheU haQd, Uecalled haYiQg a QegaWiYe iQWeUcXlWXUal e[SeUieQce iQ MRURccR, Zhich he ³haWed.´ IQ 

SaUWicXlaU, he QRWed, ³Whe cUXelW\ WR animals... we were scammed twice, and the treatment of women 

WheUe iV YeU\ diffeUeQW.´ While WhiV did QRW deWeU JRhQ fURP YiViWiQg QaWaU, eYideQWl\, he did e[SUeVV 

a sense of hesitance by believing their cultures could be similar,  

 

[«] Pa\be WhaW dReVQ¶W UeflecW Zell RQ Pe; Pa\be I WhRXghW WR P\Velf, µWell, 
[QaWaU] iV gRiQg WR be ViPilaU WR MRURccR'. AQd, Rf cRXUVe, Whe\¶Ue QRW aQ\ZheUe 
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QeaU each RWheU. The\¶Ue RQ diffeUeQW cRQWiQeQWV, bXW, XP, I VhRXldQ¶W Ueall\ haYe 
thought that.  
 
TT (Interviewer): So, in terms of your experience in Morocco, do you believe 
your negative experience was related to Islamic culture or specific to Morocco?  
 
I WhiQk iW ZaV PRUe Whe VecRQd RQe; \eah, I dRQ¶W WhiQk iW ZaV IVlaPic cXlWXUe. I 
would hope not, because we should have been expecting the difference. 
WhaWeYeU big ciW\ \RX gR WR, \RX¶Ye alZa\V gRW WR be ZaU\ Rf VcaPV, becaXVe 
I¶Ye beeQ VcaPPed iQ CURaWia aQd PUagXe aQd RWheU SlaceV aV Zell [«] I dRQ¶W 
think it was anything to do with Muslim culture.  

 

JRhQ¶V hRQeVW UeflecWiRQ ZaV SXUel\ baVed RQ hiV RZQ VXbjecWiYe e[SeUieQce Rf YiViWiQg a SaUWicXlaU 

locale in Morocco (Marrakesh), and he acknowledges it would not be right to generalise about a 

whole group of people (Muslims and Islamic culture) based on this one encounter, yet evidently 

VWill ³haWed´ hiV e[SeUieQce. However, there is a slippage in his initial reaction. Despite feeling 

gXilW\ abRXW hiV SeUceSWiRQ, JRhQ did eVVeQWialiVe aQ ³IVlaPic´ aQd ³MXVliP´ cXlWXUe WhaW iQiWiall\ 

reduced Qatar and other non-secular Islamic societies as homogeneous. That is, he briefly expected 

WR Vee ³aQiPal cUXelW\´ aQd be ³VcaPPed.´  

 

Previous intergroup encounters within everyday settings or through travel are important sites for 

developing knowledge, friendships and intercultural understanding between an ingroup and a 

perceived outgroup. These encounters provide important anchor points for the fans as they develop 

and construct their attitudes towards Muslims and Islam more generally. However, as these 

findings illustrate, previous and positive intergroup contact is not necessarily a precursor to 

challenging or breaking down individualV¶ bRXQdaUieV Rf gURXS belRQgiQg. The\ aUe cRPSle[, 

nuanced and provide an explanation of attitudes.  

 

Summary  

 

Based on my conversations with the England supporters, their perceptions of Muslims and Islam 

prior to travelling to the World Cup in Qatar were characterised by elements of prejudice and a 

general tolerance. That is, their constructions encompassed both positive and negative perceptions. 

AV eYideQced WhURXghRXW Whe faQV¶ accRXQWV, some forms of antipathy or stereotypes were apparent 

towards Muslims, Islam and the Arabian Peninsula. Although not one of them shared any deeply 

help prejudice; by this I mean not one of them went beyond expressing a mild degree of antipathy 

or prejudice - RU ZhaW AllSRUW (1979: 14) UefeUUed WR aV Whe ³AQWilRcXWiRQ´ ShaVe Rf SUejXdice. NR 
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fan for example, opined they purposively avoided Muslims or supported discriminatory policies 

towards them. Nor did anyone express they have physically attacked Muslims or taking part in 

protests against them or Islam. This was generally expected, however, considering people who 

hold deeply held prejudices or hostilities are more likely to avoid intergroup contact with the 

perceived µOther,¶ e.g., avoid travelling to Qatar and are less likely to engage in research that could 

µRXW¶ WheP (PeWWigUeZ, 1998; HeZVWRQe, 2006). LikeZiVe, giYeQ VRcial e[SecWaWiRQV, SeRSle Pa\ 

be less likely to disclose hostile views in public (the social desirability effect). Nevertheless, the 

faQV¶ cRQVWUXcWiRQV Rf cRQWacW did UeYeal SaUWicXlaU biaVeV aQd ZeUe cRPSle[ aQd cRQWUadicWRU\. 

Their attitudes existed within a wider socio-cultural context and the fan¶s constructions 

incorporated their knowledge, what they thought of Muslims and Islam, socio-political discourses 

and stereotypes, everyday encounters and prior travel experiences.  

 

Despite an absence of hostility, other than Tom, Peter and Ian, most of the fans revealed an 

unconscious subtle bias. These biases or tolerances, as Fiske (2002) highlighted, are a result of 

ordinary discrimination wherein the fans were comfortable with their own group. For example, all 

the supporters (apart from the three already mentioned) engaged in what Fiske (2002) referred to 

as an automatic and unconscious bias. In particular, the categories these fans used, such as 

³AViaQV´ (TeUU\), ³IVlaPV´ (SaUah), RU ³MXVliPiVP´ (Nick), ZeUe TXiWe illXVWUaWiYe Rf aXWRPaWic 

bias because by using such terminology they sought to distinguish Muslims and Islam as an 

outgroup in British society. The fans also activated certain stereotypes about Muslims and Islam, 

e.g., male dominated culture (Todd, Sarah), female clothing (Todd) and terrorism (Ken and 

Stephen). These subtle biases are somewhat submerged in the fans¶ responses, and they function 

to maintain a particular known discourse about the Other. This process is what Bonilla-Silva 

(2013) referred to as colour-blind racism, wherein White people often claim to be against racism 

or view it as isolated occurrences, yet unwittingly reinforce dominant racialised systems and the 

status quo.  

 

Similarly, Fiske (2002) also referenced an indirect bias occurs when people have unprejudiced 

excuses. That is, if outgroup members behave poorly or are associated with negative acts, it 

provides an excuse for forms of prejudice to flourish, resulting in an outgroup member being 

perceived negatively in comparison to ingroup members who commit similar acts - what Bonilla-

Silva (2013) refers to as cultural racism, a central frame of colour-blind racism. To refer back to 

Ken, Nick and, to some extent, Stephen, while claiming they are not prejudiced, they all drew upon 

individual and group acts committed by Muslims to justify their indifference, e.g., Ken mentioned 
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that the whole of America and Britain became hostile towards Muslims and Islam after terror-

related incidents.  

 

RelaWed WR Whe abRYe SRiQW, Whe faQV¶ SUe-event constructions of contact and their discourses drew 

upon dominant socio-political, historical and ideological frameworks that effectively Othered 

MXVliPV aQd IVlaP. HRZeYeU, iW ZaV XQcleaU ZhR Whe µOWheU¶ acWXally was, considering some fans 

drew on numerous category constructs fluidly through discourses of religion, culture, employment, 

nation and belonging. In a media context, representations of Muslims and Islam were even 

challenged by the majority of the fans, who criticised the media for misrepresenting the Other. 

HeQce, aW WiPeV, VRPe Rf Whe faQV¶ discourses and perceptions appeared contradictory. On the one 

hand, they sought to challenge discursive ideological frames that conveyed Muslims and Islamic 

culture as homogenous and unchanging, but on the other, some fans reproduced this discourse. 

This not only implies that discursive socio-political, historical and ideological processes operate 

at a micro-level amongst fan discourses, but also suggests how people understand intergroup 

contact as inherently complex, subjective and context specific. 

 

The findings conveyed in this section have highlighted the subjective nature of the fans 

themselves, their attitudes and previous experiences of contact. All of which undoubtedly 

contributed to the parameters of engagement during the 2022 World Cup. Thus, these findings 

provide a deeper reading of intergroup contact theory and the ideological contexts that underpin 

eQcRXQWeUV. IQ SaUWicXlaU, Whe WeUPV µMXVliPV¶ aQd µIVlaP¶ VeUYed aV abVWUacW cRQceSWV iQ VRPe Rf 

Whe faQV¶ accRXQWV aV Whe\ Perely expressed a VeW Rf µcRPPRQ VeQVe¶ aVVXPSWiRQV. HRZeYeU, ZheQ 

discussed further and in relation to different contexts such as media and intergroup friendships, 

the meanings the participants attributed to their encounters and perceptions were more complex 

and multi-layeUed. AV IaQ¶V accRXQW deWailed, he did QRW YieZ cRQWacW aV a dichRWRPRXV UelaWiRQVhiS 

between Islamic and non-IVlaPic cXlWXUeV. IQVWead, Whe UelaWiRQVhiS aQd IaQ¶V VXbVeTXeQW aWWiWXdeV 

were partly defined in terms of state practices and policies that related primarily to his England 

football fandom. Nick, on the other hand, perceived encounters through a secular and non-secular 

lens. Nonetheless, many of the participants (including Nick) still constructed their encounters by 

reproducing a dichotomy between ³XV´ aQd ³WheP.´ IQ WhiV VeQVe, Said¶V (2003) OUieQWaliVP ZaV 

a useful analytical tool to view this relationship by grounding the fans¶ previous attitudes and 

intergroup experiences within an ideological milieu.  
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Similarly, through understanding how fans construct their encounters, it became notable how 

prejudice as a starting point for understanding intergroup relations provides a limited view of how 

people view one another in contact. In particular, this finding lends support to recent interventions 

by critical scholars of the contact hypothesis, such as Dixon et al. (2005), Christ and Wagner 

(2013) and Paolini et al. (2018), who have started to unpick this central problem. They argue the 

subjective interpretation of contact as experienced by those involved has been subsumed through 

a process of abstraction and top-down imposition, whereby scholars isolate contact events and 

uncritically apply a set of pre-deWeUPiQed cRQceSWV aQd WeUPV (e.g., µAViaQ¶, µiPPigUaQWV¶) to 

explain how participants see one another. As Dixon (2017) argued, this process hides as much as 

it reveals about group encounters and obfuscates the qualitatively different interpretations and 

positions of those in contact (e.g., overlooks any unequal power relations). Instead, I agree with 

the aforementioned scholars and assert clRVeU aWWeQWiRQ iV Qeeded RQ SaUWiciSaQWV¶ RZQ µZRUkiQg 

PRdelV¶ Rf cRQWacW acURVV diffeUeQW VRciR-cultural contexts, that is, the meanings they attribute to 

their lived experiences and interactions with others. Not only will this begin to reveal the complex 

nature of intergroup contact, but, as my findings highlight, it can additionally provide a useful 

sociological lens into issues of power and control.  

 

Notwithstanding this ongoing debate, it is evident the impacts of staging a sports mega-event in a 

non-secular, Islamic society (e.g., the World Cup in Qatar), especially amongst England football 

fans¶, caQ effecWiYel\ cRQWUibXWe WRZaUdV iQflXeQciQg hRZ faQV cRQVWUXcW WheiU µZRUkiQg PRdelV¶ Rf 

contact, arguably more so than other contextual factors, such as the media or past contact 

experiences. For example, the England supporters were (in some cases) effectively travelling to a 

new country and meeting a particular Muslim community with a particular interpretation of Islam. 

Accordingly, the following section focuses on the Cultural Politics of the 2022 FIFA MHQ¶V World 

Cup iWVelf; WhaW iV, iW UeYealV aQd cRQVideUV Whe PRbiliW\ aQd cRQWeVWaWiRQV Rf Whe VXSSRUWeUV¶ 

constructions within the specific context of the World Cup and their wider perceptions of the 

Arabian Peninsula prior to the tournament. All of which contributed towards developing an 

understanding of their engagements during the tournament.  
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4.2 The Cultural Politics of the 2022 FIFA MHQ¶V World Cup, Qatar 
 

ThiV WhePe e[SlRUeV Whe EQglaQd faQV¶ UeVSRQVeV WR Whe deciViRQ WR aZaUd Whe WRUld CXS WR QaWaU 

by capturing their initial perceptions of the tournament. In particular, the supporters presented the 

event as a threat especially to their fandom e.g., their ability to enjoy the tournament and indulge 

in certain cultural practices. They also noted the potential opportunities associated with staging the 

tournament in Qatar and discussed the event in relation to ethical and moral questions that were 

raised during the build-up to the tournament that sought to challenge their thoughts and identities. 

It became evident through my conversations with the fans that the cultural politics of the World 

Cup cannot be detached from the pre-event constructions of their encounters. Thus, this topic 

VXSSRUWV aQd cRQWUibXWeV WR µThe LiPiWV Rf IQWeUgURXS CRQWacW iQ a SSRUW EYeQW SeWWiQg¶ aQd iV 

presented chronologically; that is, the focus is very much on their pre-event beliefs.  

 

QaWaU, WKH UQZaQWHG µOWKHU¶? IQWHUJURXS TKUHaW aQG OSSRUWXQLW\  

 

During all my conversations with the England supporters, I asked them several questions relating 

to their thoughts and perceptions of Qatar being awarded the rights to stage the World Cup, their 

concerns and their overall image of Qatar and the region. The responses were varied, but a major 

focal point discussed amongst the fans was whether Qatar was a suitable host for the World Cup. 

For example, Todd, David and Declan said,  

 

QaWaU iV QRW YieZed aV a fRRWball QaWiRQ, VR a lRW Rf SeRSle aUeQ¶W haSS\ abRXW QaWaU 
getting the World Cup. (Todd)  
 
I jXVW Vee fRRWball gURXQdV, fRRWball VWadiXPV aQd faQ SaUkV, aQd I dRQ¶W Ueall\ Vee 
them as a traditional footballing nation at all [«] I dRQ¶W WhiQk Whe\¶Ye eYeU beeQ WR 
a WRUld CXS befRUe, [aQd] \RX caQ¶W Ueall\ QaPe aQ\ Sla\eUV ZhR haYe Sla\ed fRU 
them. (David)  

 

As I said, I mean [pause] sadly, Saudi Arabia probably getting the tournament in 
2034 [World Cup] they actually have more of a history from on the field of playing 
and having a respectful team. You know, when the decision was made back in 2010 
[«] iW ZaV like, 'How the hell have they decided to give the World Cup to Russia 
and then Qatar¶ aQd hRZ cRUUXSW iW all ZaV? BXW \RX kQRZ, iW¶V aPa]iQg ZheQ \RX 
put a big bag of euros and dollars with a whole load of corrupt people what ends up 
happening. But Qatar didQ¶W Ueall\ deVeUYe iW aW all. (Declan)  
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Notably, these England supporters scrutinised the decision to award Qatar the World Cup because 

they did not perceive the country as a traditional footballing nation. Indeed, the 2022 iteration of 

the World Cup was the first time Qatar had qualified for the tournament, as David observed, 

although as hosts they were automatically awarded a place without needing to qualify. Todd 

suggests others perceive Qatar as a non-footballing nation, but not him. While Declan compares 

QaWaU¶V QeighbRXU, SaXdi AUabia, ZhR he perceives to have a better claim at becoming a World 

Cup host based on past experiences, he also expresses a belief Qatar was unfairly awarded the 

tournament, suggesting bribery and corruption played a role in the decision-making process. 

However, underlining all these testimonies is a Eurocentric and indeed Western construction of 

what football culture is or should be. For example, in my conversation with Stephen, he 

cRPPeQWed he ZaV ³aQgU\´ abRXW Whe deciViRQ WR PRYe Whe WRXUQaPent from summer, when it is 

traditionally held, to winter,  

 

I remember them finding out pretty quickly that they were going to have to play the 
World Cup in the winter, and I remember being pretty angry about that. I thought 
RbYiRXVl\ Whe\ haYeQ¶W WhRXghW iW WhURXgh, aQd iW iV jXVW a caVe Rf PRQe\ [SaXVe] 
becaXVe Whe\ haYeQ¶W eYeQ UeVeaUched ZheQ iW ZRXld be too hot to play the World 
CXS iQ Whe VXPPeU [«] aQd Whe facW WhaW Whe\ ZRXld haYe WR diVUXSW Whe dRPeVWic 
seasons and stuff.  
 
TT (Interviewer): Why did you not like the decision to move it to the winter?  
 
Obviously, you associate World Cups with like having pints in the beer garden in 
Whe VXPPeU aQd Qice ZeaWheU. IW¶V VWill VRUW Rf ZeiUd WR WhiQk abRXW ZheQ, ZheQ Ze 
geW hRPe, aQd iW¶V gRiQg WR be Pid-DecePbeU. IW¶V gRiQg WR be ChUiVWPaV WiPe.  

 

Ian shared a similar sentiment during a post-interview,  

 

I ZaVQ¶W aV e[ciWed aV I haYe beeQ befRUe becaXVe iW¶V QRW P\ fiUVW WRUld CXS, aQd 
it did feel odd being in the middle of winter.  

 

Thus, for Stephen and Ian, a change to the World Cup calendar represented a threat to their 

traditional football fandom, solidifying their perception of Qatar as an undeserving intruder. For 

them, this illustrates a separation between Western and non-Western nations; the Other is a place 

Rf µcheaWiQg¶ bid RUgaQiVeUV aQd bliVWeUiQg heaW, aQd VXbVeTXeQWl\ iV iQcRPSaWible ZiWh WheiU 

fRRWballiQg cXlWXUe. MRUeRYeU, iQ UelaWiRQ WR a liPiWed µfRRWballiQg cXlWXUe¶, Lysa has challenged 

the notion that Qatar lacks a µfRRWballiQg cXlWXUe' - football is considered an integral part of their 

DNA and localised forms of fandom are strongly influenced by tribal identities within the country 
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(Lysa, 2020). Clearly, the Eurocentric perceptions of the supporters are problematic because, not 

only does it illustrate intergroup bias, but it also ignores the global appeal of football and different 

fandom practices around the world. Likewise, it ignores the plurality of international domestic 

football, wherein other domestic leagues (including in Europe) are often disrupted to accommodate 

a summer World Cup, e.g., the South Korean domestic league, the K-League, which begins in 

March and concludes in October. From the perspective of the fans, however, Qatar is presented as 

an undeserving intruder because of their marginal international footballing status and perceived 

lack of (footballing) heritage and perhaps a threat to the white, European hegemony of footballing 

cXlWXUe. EYideQWl\, WhiV fed iQWR Whe faQV¶ cRQVWUXcWiRQV Rf MXVliPV, IVlaP aQd Whe AUabiaQ 

Peninsula in the context of the 2022 World Cup. In relation to the contact literature, for example, 

the perception of Qatar as a threat to their fandom or as an unwanted intruder could serve to 

enhance prejudiced attitudes or hostilities further, as Allport (1979) noted.  

 

PaUalleliQg Whe EQglaQd faQV¶ beliefV WhaW a lack Rf VSRUWiQg cXlWXUeV e[iVWed iQ QaWaU, Whe faQV Pade 

a similar argument in relation to tourism and heritage within the country. For example, David said, 

³I jXVW ZRUU\ ZhaW WR dR beWZeeQ gaPeV,´ ackQRZledgiQg Whe facW he belieYed QaWaU ³had QR cXlWXUe 

WR gR aQd YiViW.´ TR PiWigaWe WhiV cRQceUQ, Nick aQd hiV WUaYel cRPSaQiRQV SlaQQed WR gR WR a ³gaPe 

a da\,´ cRQVideUiQg Whe\ ³had a lRRk [aW WRXUiVP acWiYiWieV] aQd WheUe¶V QRW a gUeaW deal gRiQg RQ 

WheUe.´ SaUah cRPSaUed Whe deYelRSPeQWV Rf WRXUiVP iQ DXbai ZiWh QaWaU aQd e[SUeVVed, ³Well, 

RbYiRXVl\, DXbai¶V a big WRXUiVW\ Slace aQd I dRQ¶W WhiQk QaWaU¶V Ueall\ WheUe.´ She fXUWheU added, 

³I caQ¶W Ueall\ fiQd WhiQgV WR dR.´ SaUah iV VSeakiQg fURP a SRViWiRQ Rf kQowing, despite no prior 

first-hand experience in Qatar or Dubai. To relate back to the previous section and to Said (2003), 

this functions as an exercise in power, whereby knowledge of Qatar and the wider Arabian 

PeQiQVXla iV kQRZQ. The µOWheU¶ iV UeSUeVeQWed aV a Slace Rf cXUiRViW\ (³I dRQ¶W WhiQk«´), a Slace 

WhaW haV liPiWed acWiYiWieV fRU Whe PRdeUQ WeVWeUQ VSRUWV faQ aQd Whe µOWheU¶ iV UeSUeVeQWed WhURXgh 

stereotypical perceptions. As Roger (a retired energy company manager) said, he expected to see 

a ³VaQd\, dXVW\ aQd ZaUP Slace´ bXW did QRW WhiQk iW ZRXld be ³aQ\WhiQg like DXbai.´ PeWeU, ZhR 

had previously visited Dubai for a holiday and stayed in Dubai for the World Cup, slightly 

contradicted Sarah by adding,  

 

DXbai, WheUe¶V YiUWXall\ QR hiVWRU\ iQ cRPSaUiVRQ ZiWh BahUaiQ RU QaWaU, aQd QaWaU 
haYeQ¶W gRW a lRW Rf hiVWRU\ eiWheU. 
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These statements further contribute to questioning the legitimacy of Qatar as a World Cup 

destination, considering supporters held the belief that unlike previous event hosts (e.g., Russia 

and Brazil), leisure options would be limited. But also, there is a sense of anxiety amongst the fans 

as they are not sure what they will encounter. More significantly, however, the fans are perhaps 

purporting the idea that instead of respecting the rights of Qatar to host the World Cup, it is Qatar 

and, by extension, the local culture that needs to accommodate the fans and their fandom. Again, 

WhiV UeSUeVeQWV aQ XQeTXal SRZeU iPbalaQce, ZheUeb\ Whe µOWheU¶ iV e[SecWed WR adRSW, chaQge aQd 

support the dominant ingroup (white, Western football fans) in their leisure pursuits, even at the 

expense of their own culture.  

 

A further point raised by the supporters I spoke to revolved around cost and concerns that Qatar 

lacked the requisite infrastructure, notably accommodation, needed to stage the event. As Declan 

said,    

 

I was really worried going into the tournament [because] of the horror stories about 
accommodation and how expensive it was going to be. That we would then get 
priced out.   

  

 

Ken echoed this concern, and as a solo traveller, this perception influenced his decision to travel 

ZiWh a VSRUWV WRXU RSeUaWiQg cRPSaQ\, SSRUW OSWiRQV. He Vaid, ³We gRW Whe iPSUeVViRQ WhaW 

accommodation was very much going to be at a SUePiXP,´ aQd WheUefRUe, KeQ ZaV PRUe WhaQ 

willing to forego his agency as an independent traveller and spend a little bit more money to ensure 

he secured accommodation during the tournament. Similarly, the belief that options for 

accommodation were going to be limited for fans was significant enough for Ian, although not 

exclusively the only reason, to locate himself in Dubai for the World Cup as opposed to Doha. As 

he Vaid, ³accRPPRdaWiRQ iV QRW aYailable fRU eYeU\RQe WR e[SeUieQce, Zhich iV Zh\ \RX¶Ye gRt to 

fl\ iQ aQd RXW Rf DXbai.´ IQdeed, iQ Whe \eaUV aQd PRQWhV leadiQg XS WR Whe WRXUQaPeQW, Pedia 

commentaries within the UK were speculating on the scarcity of accommodation in Qatar and the 

cost burden the fans faced. Consequently, a perceived lack of accommodation represented a 

significant concern for some of the supporters and contributed to the negative scrutiny of the 

decision to award Qatar the World Cup.   

 

Another point raised by the only female participant in this study, Sarah, focused on the socio-

cXlWXUal cRQWe[W Rf QaWaU, eVSeciall\ Whe VWaWe¶V WUeaWPeQW Rf ZRPeQ. SaUah e[SUeVVed a deeS 
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concern over how she would be expected to dress and travel with her partner as an unmarried 

woman. She felt she had to do more research than her partner at the time because of her gender 

and the perceived cultural norms and behaviour expectations of women in non-secular, Islamic 

societies. As she said,  

 

I ZaV ZRUUied gRiQg ZiWh hiP becaXVe Ze¶Ue QRW PaUUied [I WhRXghW] µAP I gRiQg 
WR geW SXW iQ SUiVRQ [fRU] VWa\iQg iQ Whe VaPe URRP?¶ ObYiRXVl\, I¶Ye lRRked iQWR iW 
a liWWle PRUe, aQd iW¶V acceSWed. 
 
TT (Interviewer): CRXld \RX elabRUaWe RQ ZhaW \RX¶Ye lRRked iQWR? 
 
Well, I¶Ye UeVeaUched all Whe UXleV, VR ceUWaiQl\ Whe dUeVV ZeaU aQd WhiQgV like WhaW 
[SaXVe] haYiQg WR cRYeU XS \RXU VhRXldeUV aQd VWXff. I ZaV like, µGRd, I caQ'W Zalk 
aURXQd iQ a YeVW WRS aQd a SaiU Rf VhRUWV, aQd WhaW¶V all I RZQ [I WhRXghW] I¶P gRiQg 
to have to get a new wardrobe.  

 

Evidently, other than staying at an all-inclusive resort in Egypt, Sarah had not visited a non-secular, 

Islamic society before travelling to the World Cup; thus, as her comments, while slightly tongue-

in-cheek, suggest, she was originally concerned about what she would be allowed to wear without 

causing offense. As a consequence of this concern, she purposefully researched cultural norms, 

rules and visitor information sites to acquire a better understanding of Qatari society and culture. 

Sarah also sought advice from former acquaintances (nurses she used to work with) living in Qatar, 

which helped to alleviate any concerns before she travelled to the World Cup. When I asked her 

further if she believed she had to do more research than her partner, she responded,  

 

Yeah, I PeaQ, he haVQ¶W bRWheUed aW all. BXW I WhiQk iW¶V becaXVe iW'V YeU\ PXch 
ZRPeQ WhaW haYe WR haYe WheiU VhRXldeUV cRYeUed aQd WhiQgV like WhaW, aQd WhaW¶V 
ZhaW Whe\ baQg RQ abRXW, aQd I¶Ye Ueall\ lRRked iQWR iW. EYeQ like Whe ZedlRck WhiQg 
because, like, I didQ¶W WhiQk Ze ZeUe gRiQg WR be able WR geW a hRWel URRP WRgeWheU, 
and this, that and the other.  

 

Prior to the 2022 World Cup, questions have been raised by International Non-Governmental 

Organisations (INGOs) regarding the lack of freedoms women enjoy in Qatar under Sharia law 

(Human Rights Watch, 2014). And as discussed within the literature review, there is a perception 

that Muslim women are considered oppressed victims of their Islamic faith, wherein those from 

Western, liberal and secular societies frequently reference restrictions on clothing and the hijab, 

in particular, or veil as a symbol of this oppression. The fact Sarah expressed this concern while 

heU SaUWQeU ³ZaV QRW bRWheUed´ VXggeVWV aQ XQeTXal SRZeU d\QaPic aPRQgVW WUaYelliQg EQglaQd 

supporters. Indeed, none of the male supporters I spoke to raised any concerns over clothing or 
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discussed issues relating to gender (other than John). It did not affect their fandom or have a 

tangible impact on their own bodies. Unconsciously, then, most of the male supporters that I spoke 

to failed to challenge or unsettle the dominant gender hierarchy in football fandom. Their relative 

silence was perhaps indicative of their unconscious support for the status quo and the gender-based 

differences in sports fandom experience. Or simply they were not bothered by issues that did not 

directly affect them.   

 

Moreover, in response to the issues outlined, some of the supporters, including Sarah, mitigated 

their concerns by claiming the media engaged in scaremongering prior to the 2022 World Cup. 

For example, Peter reflected,  

  

TheUe¶V alZa\V cUiWiciVP Rf WRUld CXS. YRX kQRZ, iQ BUa]il, Whe\ ZeUe Va\iQg WhaW 
should be, um, cancelled because of the people protesting. You know, in Russia, 
they were saying, sort of, after the problems in France, that the Russians should 
never have the WRUld CXS. TheUe¶V alZa\V SeRSle PakiQg QegaWiYe QRiVe, XP VellV 
more newspapers than positive noise.  

  

Terry echoed this sentiment by reflecting on his experience attending the 2010 World Cup in South 

Africa,  

  

The QeZV aQd Whe Pedia SXW daPSeQeUV RQ PRVW WhiQgV [«] bXW ZheQ \RX lRRk 
abRXW Whe dRRP aQd glRRP, eYeU\bRd\ Va\V, aQd RbYiRXVl\, Whe\¶Ue Va\iQg Whe VaPe 
abRXW QaWaU aV Zell. IW¶V \RX gR, \RX lRRk, aQd \RX Pake \RXU RZQ RSiQiRQ. 
 

  

To refer back to Sarah, she referred to this process as ³VcaUePRQgeUiQg,´ allXdiQg WR heU belief WhaW 

when she arrived in Qatar, everything would be fine. Although, as she discussed in relation to 

clothing, it is fair to say Sarah was influenced to an extent by the media, regardless of their 

SeUceiYed ³VcaUePRQgeUiQg.´ Stephen believed that while some of the criticism towards the state 

ZaV jXVWified, SaUWicXlaUl\ VXUURXQdiQg accRPPRdaWiRQ aQd Whe aYailabiliW\ Rf alcRhRl, iW ZaV ³a 

gRRd e[aPSle Rf Whe Pedia flaUiQg XS WheVe iVVXeV.´ ThXV, Zhile Whe VXSSRUWeUV WhaW I VSRke to 

sought to contradict, downplay and challenge the negative media scrutiny of Qatar based on their 

previous tournament experience and shared a general distrust of the media, on the other hand, their 

perceptions were inconsistent. As I have highlighted, the fans shared genuine concerns with me, 

such as a lack of alcohol, a footballing culture and clothing, all of which were undoubtedly 

influenced by the media and things personal to them. This implies a World Cup in Qatar may have 

presented a novel challenge to their fandom and to their various perceptions of the World Cup.  
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This point was illustrated further as some of the fans alluded to the allure of attending a World 

Cup in a new locale and in one city. For example, David and Nick, discussed the potential fandom 

opportunities in Qatar,  

 
I¶P jXVW Ueall\ lRRkiQg fRUZaUd WR iW, aQd if iW¶V a VXcceVVfXl WUiS, I¶ll lRRk WR Wick Rf 
Saudi Arabia, Jordan, Oman places like that for a football trip later in life [«] I 
have a couple of positives on this World Cup are going to be how close proximity 
iW iV, eYeU\WhiQg iV ceQWUal WR DRha; aQd I WhiQk WhaW¶V gRiQg WR add VR PXch WR Whe 
fan experience. (David)  
  
I WhiQk iW¶V gRiQg WR be RQe-of-a kiQd. I dRQ¶W WhiQk WheUe Zill eYeU be a WRUld CXS 
like WhiV RQe agaiQ ZheUe iW¶V iQ RQe ciW\. (Nick)  

 

The proximity of the stadiums is a particularly significant feature of the 2022 World Cup, and 

perhaps in the context of intergroup encounters, it could facilitate communication between 

England supporters and Muslim communities in Qatar. Essentially, as David and Nick note, the 

event was be staged in one city, Doha, where the vast majority of the population of Qatar lives. To 

refer back to Stephen, he also considered stadium proximity to be a benefit of the World Cup and 

Whe hRW cliPaWe: ³IW haV Whe SRWeQWial to be a good venue; I mean, the temperature will be ideal and 

Whe lRcaWiRQ iQ WeUPV Rf SUR[iPiW\ WR Whe VWadiXPV Zill be ideal.´ AgaiQ, WheUe iV a cRQWUadicWiRQ 

here, considering one of Stephen's core concerns about the World Cup is moving the tournament 

from the summer to the winter. Todd planned on taking advantage of the proximity between World 

Cup stadiums by purchasing 16 matchday tickets to different fixtures. Although, given that he had 

tickets for two separate games on the same day, he was worried abRXW ³WUaQVSRUW´ iQ WhaW he RQl\ 

³had aQ hRXU [WR geW] beWZeeQ VWadiXPV.´ ThiV highlighWV Whe SUedRPiQaQW YieZ aPRQgVW Whe 

England supporters that, from a purely footballing perspective, there was a great deal of excitement 

in having the opportunity to engender a novel fan experience often not afforded to them when 

attending World Cups - the ability to attend multiple games in a single day. In this vein, Peter 

considered it a positive because he believed, unlike in Brazil, he would not have to travel as far 

and spend as much money. He said,   

  

In Brazil, the distances travelled were phenomenal. We went 2000 miles into the 
rainforest, [so] the idea of having a World Cup in on place [is] absolutely fantastic. 

  

Indeed, Qatar was the smallest country ever to host a World Cup, with all the stadiums within a 

21-mile radius of central Doha. In a short documentary on SkySports, ex-professional footballer 
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and match commentator Gary Neville highlighted the proximity as a key opportunity for Qatar, 

aUgXiQg fURP a faQ SeUVSecWiYe WhaW a QaWaU WRUld CXS cRXld be Whe µbeVW WRUld CXS eYeU¶ (Gary 

Neville in Qatar, 2021). Beyond the pitch, some fans expressed their excitement about visiting a 

new country, especially a non-secular, Islamic state, for the first time. For instance, Nick 

cRPPeQWed, ³I¶P glad Whe WRUld CXS¶s there because it will take me somewhere I would not have 

QRUPall\ gRQe.´ TeUU\ echRed WhiV VeQWiPeQW, VWaWiQg WhaW he ZaV ³Ueall\ e[ciWed´ abRXW YiViWiQg a 

non-secular, Islamic society for the first time. Thus, this briefly highlights that for Nick and Terry, 

the allure of experiencing a new country further helped them decide to make the journey to Qatar.  

 

What was apparent through my conversations with the fans was the novelty of a World Cup in the 

Arabian Peninsula clearly sought to challenge and contradict their thoughts, opinions and 

constructions of their encounters. This was characterised by the inconsistencies in their 

testimonies, as they were never sure of what they would experience and how it would impact them 

and their fandom in comparison to previous iterations of the World Cup that they attended.  

 

 

Questions of Morality  

 

AQRWheU challeQge WR Whe EQglaQd fRRWball VXSSRUWeUV¶ faQdRP aQd SeUceSWiRQV UelaWed VSecificall\ 

to the moral and ethical questions that were raised over the decision to award Qatar the World 

Cup, such as human rights issues and the rights of migrant workers (see Chapter One). The fans I 

spoke to were all conscious of particular issues and shared some concerns, but ultimately were not 

deterred from attending the tournament; they even agreed to participate in this study. I asked them 

about some of the issues and, more importantly, why they still wanted to travel to the 2022 World 

Cup. For example, Peter, who is a member of Amnesty International, said,  

 

With regards to human rights issues, which everybody touches on. Yes, there is a 
SURbleP ZiWh hXPaQ UighWV WheUe, bXW WheUe¶V a SURbleP ZiWh hXPaQ UighWV iQ RXVVia. 
TheUe¶V a SURbleP ZiWh hXPaQ UighWV iQ BUa]il. AQd I¶d VWURQgl\ aUgXe WheUe¶V a 
SURbleP ZiWh hXPaQ UighWV iQ BUiWaiQ [«] iW [hXPaQ UighWV abXVeV] gReV RQ 
throughout the world.  

 

Paralleling this critique, Nick focused on the treatment of the LGBT+ community in Britain 40±

50 years ago,  
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I¶P TXiWe a fRRWball faQ ZheQ iW cRPeV WR WhiV, I VeSaUaWe iW [Whe cXlWXUal SRliWicV] [«] 
aQd alVR iW¶V all Zell aQd gRRd fRU XV WR SRiQW Whe fiQgeU aW RWheU SeRSle gRiQg, µYRX 
dRQ¶W like LGBT SeRSle hRldiQg haQdV, bXW fXckiQg hRZ lRQg agR ZaV iW ZheQ iW 
was illegal here [homosexuality] we were castrating people chemically, not that 
long back. 

 

Tom elaborated on migrant workers deaths in Qatar and compared it with the construction of the 

µOld¶ WePble\ SWadiXP iQ LRQdRQ,  

 

The labour laws, you know, that was the other thing there, and the deaths. And I 
wanted to do it. I wanted to compare the building of the original Wembley stadium 
with the building of a stadium in Qatar and see how [and] what the injury levels 
were and how PaQ\ liYeV ZeUe lRVW, aQd ZheUe Whe ZRUkeUV caPe fURP. YRX¶d be 
damn sure a majority of them were from, in those days, were from Ireland and that 
they were staying in lodges and treated badly and racially abused for being Irish 
and paid shit money and falling off ladders. 

 

 

Of course, Peter, Nick and Tom all make substantive points relating to the double standards and 

h\SRcUiV\ iQheUeQW iQ PXch Rf Whe WeVWeUQ Pedia¶V cRPPeQWaU\ RQ Whe iVVXeV diVcXVVed. FRU PeWeU, 

human rights abuses are a universal phenomenon rather than a local or regional one. To single out 

a single country or region serves to perpetuate a power imbalance in the world system, one 

arguably defined by Western imperialism and Othering. Nick and Tom draw socio-historic 

comparisons with the development of Britain WR VXSSRUW WheiU aUgXPeQW WhaW Whe WeVWeUQ Pedia¶V 

coverage of Qatar has perhaps been steeped in ethnocentrism. Scholars like Griffin (2017) and 

Grix et al. (2023) have equally demonstrated and sufficiently argued how the media often 

obfuscate the role of Western actors in contributing towards human rights issues in Qatar (e.g., the 

treatment of migrant workers) whilst consolidating their position of moral authority.  

 

Yet, arguably, these fans are attempting to deflect criticism away from Qatar to justify their 

attendance at the World Cup and negotiate their own ethical and moral conduct. Essentially, their 

identities as fans are threatened by the contradictions and moral questions associated with staging 

the tournament in Qatar. Jones et al. (2024) share a similar finding in relation to Newcastle United 

VXSSRUWeUV¶ SeUceSWiRQV Rf Whe clXb'V WakeRYeU b\ a SaXdi AUabiaQ-led investment fund. The authors 

discussed the importance of social identity and threat, referencing how supporters engage in 

socially creative strategies that downplay the importance of negative dimensions or issues (e.g., 

human rights) or reassign the dimension to a positive value so that their fandom is not threatened. 

The concepts the authors used are applicable to my own findings. For example, Peter, Nick and 
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Tom all engage in a socially creative strategy whereby human rights issues, questions around the 

LGBT+ community and the treatment of migrant workers are reduced to socio-historic 

cRPSaUiVRQV (RU µZhaWabRXWiVP¶), SaUWicXlaUl\ iQ Nick aQd TRP¶V accRXQW. SXch strategies 

function to maintain the status quo, limit social mobility (e.g., boycotting the event or activism) 

and legitimise not only their attendance but also the decision to award the World Cup to Qatar.  

 

Echoing the socially creative strategies adopted by Peter, Nick and Tom and other fans like Terry 

aQd IaQ, Whe RQl\ Za\ WR diVcRYeU Whe µWUXWh¶ aQd deYelRS a Yalid RSiQiRQ abRXW QaWaU ZaV WR WUaYel 

to the country to learn first-hand about it,  

  

The RQl\ Za\ \RX¶Ue gRiQg WR kQRZ Whe WUXWh iV b\ beiQg WheUe [«] Ze caQ Walk 
about bad things in every country. I mean, when South Africa had the World Cup 
the people were dying and falling off stadiums because there was no security, no 
scaffolding, no this, no that. Everything was going wrong. If they protested 
[cRQVWUXcWiRQ ZRUkeUV], Whe\¶d jXVW diVaSSeaU [SaXVe]. IV iW WUXe? PURbabl\. DR \RX 
belieYe iW? SRPe Rf iW. UQWil I¶P WheUe, \RX¶ll geW a cRPSleWel\ hRQeVW RSiQiRQ Rf 
what's going on. (Terry)  
  
I WhiQk WhaW, aV aQ«aV aQ iQdiYidXal, Pe PakiQg a VWaQd agaiQVW WheP ZRQ¶t change 
one thing, yeah. In fact, by going to those places, I¶m more likely to, um, to uh, find 
RXW PRUe abRXW WhRVe SlaceV. I caQ leaUQ PRUe VR WhaW Pa\be I cRXld«cRXld Wackle 
injustices moving forward. (Ian)  

 

The QRWiRQ Whe\ cRXld diVcRYeU a ³WUXWh,´ Zhile a QawYe aVVXPSWiRQ alVR SRiQWV WR WheiU belief WhaW 

WheUe iV a ViQgXlaU ³WUXWh´ RXW WheUe WhaW e[iVWV abRXW Whe OWheU. LiQkiQg back WR Whe SUeYiRXV VecWiRQ, 

it again suggests the possibility Terry and Ian could µkQRZ abRXW¶ WheVe SeRSle aQd VSeak abRXW 

them fURP a SRViWiRQ Rf µkQRZiQg¶ RQce Whe\ UeWXUQed.  IW ZRXld haYe alVR beeQ highl\ XQlikel\ 

for supporters to have been granted access to migrant accommodation and construction sites. 

Nevertheless, in maintaining their identities as fans and conscious observers of social ills such as 

hXPaQ UighWV abXVeV iQ QaWaU, Whe idea Rf µleaUQiQg¶ fXQcWiRQed aV aQ aSSURSUiaWe PechaQiVP 

whereby cognitively Terry and Ian could confirm or deny concerns raised by Western media, 

INGO's and other commentaries - e.g., Whe\ cRXld µkQRZ¶ Whe OWheU. 

  

A VecRQd µVRciall\ cUeaWiYe¶ VWUaWeg\ iV WR ePeUge (JRQeV eW al., 2024) within the fan discourses 

related to a perceived lack of power. Here, Stephen and David believed the responsibility to 

boycott the event was not on them, nor would it make any difference if they did,  
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I mean, obviously, it¶s fair play to people like WhaW [bR\cRWWeUV]. I dRQ¶W WhiQk iW¶V RQ 
the fans themselves to boycott if it was going to be anything; it was going to be 
about the countries themselves that boycott because the World Cup is still going 
ahead. The difference of me not going is somebody else just goes instead of us, so 
[SaXVe] eVSeciall\ aW Whe age I¶P aW, becaXVe RbYiRXVl\, ZheQ I geW a hRXVe aQd VWXff, 
you think about, well, how many World Cups am I going to be able to go in the 
future. It's not something you can [pause] it's not something that I did because I did 
think about this, like the sort of morality of it. (Stephen)  
  
I¶P kiQd Rf, XP, Rf Whe RSiQiRQ WhaW if eYeU\RQe ZaV bR\cRWWiQg, I ZRXld SURbabl\ 
bR\cRWW, bXW if I ZaV WR bR\cRWW, I¶d be Whe RQl\ SeUVRQ I kQRZ bR\cRWWiQg WheP. OQ 
eWhical gURXQdV, VRPe fRRWball WeaPV, VRPe VSRQVRUV haYe Pade hiQWV WhaW Whe\¶Ue 
going to boycott, but none of them ever have, so why does it matter if I go or not? 
If I didQ¶W gR RQ WhaW cUXiVe VhiS, didQ¶W geW WhaW flighW; if I didQ¶W geW WhaW fRRWball 
ticket, someone else would have it in a flash. (David) 

 

Again, echoing the findings of Jones et al. (2024), SWeSheQ aQd DaYid¶V cRPPeQWV eYideQWl\ Veek 

to protect their football fandom and uphold their social identities. In particular, Stephen justifies 

his attendance at the World Cup by noting the liminal nature of the tournament. He is arguing 

World Cups are not accessible to everyone, but also that social and cultural factors could prevent 

him from attending future events, thus making the decision to boycott on ethical grounds a difficult 

interpersonal dilemma. Equally, Stephen and David held the opinion any personal decision to 

boycott the event would have a limited impact on the plight of migrant workers in Qatar, or, as 

KeQ SXW iW, ³WheWheU I ZeQW RU QRW, ZaV QRW gRiQg WR chaQge RQe iRWa Rf WhaW [PigUaQW ZRrker 

deaWhV].´ IQVWead, aQ\ iPSacW ZRXld be cRQfiQed WR WheP SeUVRQall\, aV Whe\ ZRXld PiVV RXW RQ Whe 

2022 World Cup and potentially regret their decision. Nonetheless, their justifications function to 

downplay the ethical and moral concerns surrounding the 2022 World Cup, seemingly protecting 

their identities from the threat of µPiVViQg RXW¶ aV SaUah cRPPeQWed,  

 

I¶P TXiWe e[ciWed b\ iW QRZ. I did haYe cRQceUQV iQiWiall\, aQd I ZaV like, µIV WhiV 
Ueall\ Whe WRUld CXS WhaW I ZaQW WR be gRiQg WR [«] bXW QRZ I¶Ye lRRked iQWR iW 
PRUe aQd PRUe, I¶P e[ciWed. I jXVW Qeed WR leaYe P\ PRUalV behiQd abRXW Whe facW 
that people have died building the stadiums. 

 

Collectively, the England supporters that I spoke to believed the decision to award the World Cup 

UeSUeVeQWed a µPRUal ill¶ aV deVcUibed b\ FUXh eW al. (2023). Most of them were attuned to or 

demonstrated some knowledge on human rights issues and believed the moral thing to do would 

be to boycott the event. Thus, to an extent, they sought to justify and maintain their identities as 

conscious citizens and fans through socially creative strategies, as referred to throughout. To an 

extent, these findings are also similar to those of Schofield et al. (2018), whose scholarship began 
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to unpick how the public and spectators of sports mega-events continue to provide support for 

them despite some of the moral concerns that surround them. Finally, this also suggests the 

PeVViQeVV Rf Whe faQV¶ aWWiWXdeV aQd SeUceSWiRQV iQ-situ. They are attempting to make sense of a 

place they have never been to before and how it will affect their fandom and social identity as 

µZell-behaYed¶ faQV. IW highlighWV hRZ SUiRU WR Whe WRXUQaPeQW, WheiU cRQVWUXcWiRQV Rf eQcRXQWeUV 

contained a plethora of competing and contradictory views that all served as social, cultural and 

ideological contact for making sense of contact.  

 

Summary  

 

Through my discussions with the England fans, especially during the pre-event phase of this 

research, it was evident their perceptions towards the 2022 World Cup formed a significant part 

of their intergroup constructions. To an extent, their attitudes towards the World Cup itself and the 

moral questions posed by staging the event in Qatar predisposed how they would engage with the 

µOWheU.¶ FRU e[aPSle, Vupporters like Ian, Peter and Vince decided to stay in a completely different 

country for the duration of the tournament based on their ideas of Qatari society and how their 

fandom would be affected. Consequently, all were likely to have qualitatively different intergroup 

experiences and cultural exchanges than the fans that chose to stay in Doha. Moreover, it was 

evident the fans¶ perceptions of the tournament were mixed. This was characterised by the fans 

not really knowing how to feel about attending the World Cup, which resulted in contradictory 

statements.  

 

The England supporters expressed concern in regard to attending the event but were generally 

excited to travel to the Arabian Peninsula to experience the tournament. Thus, these findings 

cRPSlePeQW RRRkZRRd aQd BUaQQagaQ¶V (2016) fiQdiQgV UeYealed iQWeUQaWional supporters 

demonstrated both positive and negative perceptions of the World Cup in Qatar. The issues exerted 

b\ Whe Pedia RYeU QaWaU¶V e[WUePe cliPaWe RU dRPeVWic WUeaWPeQW Rf PigUaQW ZRUkeUV (RRRkZRRd 

and Brannagan, 2016) was not fully shared by the supporters. In general, the fans were critical of 

Whe Pedia¶V aSSURach aQd aUgXed it ZaV gXilW\ Rf ³VcaUePRQgeUiQg´ Whe geQeUal SXblic. The 

supporters themselves were more concerned with issues pertinent to them as individuals and fans, 

such as accommodation (Declan and Ken) and gender concerns (Sarah). However, in relation to 

the contact h\SRWheViV, Whe TXeVWiRQV UaiVed b\ VXSSRUWeUV RYeU QaWaU¶V VXiWabiliW\ WR hRVW a WRUld 

Cup, I argue, positioned Qatar as a threat to their identities and practices as football fans. In 

SaUWicXlaU, diVcRXUVeV UelaWiQg WR a µlack Rf a fRRWballiQg cXlWXUe¶ aQd VZiWchiQg Whe WRXUQaPeQW 
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from summer to winter were illustrative of this perceived threat. While these findings support 

Brannagan and Reiche (2022), who noted international spectators posed similar questions, they 

also bear resemblance to Millward¶s (2009) research with Liverpool supporters, who perceived 

foreign labour or foreign clubs as a distinct cultural threat to their identities as µVcRXVe¶ RU 

µEQgliVh/BUiWiVh.¶ IQ Whe cRQWe[W Rf P\ fiQdiQgV, Whe faQV¶ perceived Qatar as a potential threat to 

their long-VWaQdiQg, RU µSXUe¶ ideQWiWieV. A WRUld CXS iQ Whe ZiQWeU iQ a cRXQWU\ ZiWh a SeUceiYed 

lack of a footballing culture could open the doors for further structural and cultural changes with 

regards to the tournament.  

 

Furthermore, this section also provided original insights into the moral concerns that were raised 

over Qatar hosting the World Cup. The fans, for example, while acknowledging the severity of 

QaWaU¶V WUeaWPeQW Rf PigUaQW ZRUkeUV aV a PRUal ill, aWWePSWed WR jXVWif\ WheiU deciViRQ to attend the 

eYeQW. The\ did VR WhURXgh µVRciall\ cUeaWiYe VWUaWegieV¶ (JRQeV eW al., 2024) such as socio-historic 

cRPSaUiVRQV beWZeeQ QaWaU aQd SUeYiRXV eYeQWV aQd WhURXgh a µSeUceiYed lack Rf SRZeU¶ 

discourse. These findings are relevant, however, I argue, because they highlight how top-down 

discourses such as moral concerns raised by the media are challenged, constructed and perceived 

by fans from below. I have previously argued a bottom-up perspective is important for developing 

a richer understanding of how top-down discourses can influence, inform and be challenged by 

supporters and sports fans alike (Taylor et al., 2023).  

 

Finally, while this theme, alRQg ZiWh Whe SUeYiRXV RQe, µCRQVWUXcWiQg EQcRXQWeUV', iV gURXQded 

within empirical findings and does add original insights into a wider corpus of literature, they 

overall provide an important context for understanding the subsequent sections and for 

undeUVWaQdiQg Whe geQeUal WhePeV, eVSeciall\ µThe Challenges of Intergroup Contact in a 

Temporary SSRUW SHWWLQJ.¶ The following section begins to analyse the socio-cultural experiences 

of the fans during the 2022 World Cup to understand whether their encounters and experiences 

could have transformational impacts on their pre-event constructions.  

 

 

 

 

 

 

 



   
 

 131 

4.3 EQJODQG FDQV¶ SRFLR-Cultural Experiences: Fandom and Intercultural Encounters 
 

FRllRZiQg RQ fURP Whe EQglaQd faQV¶ SUe-event constructions of their encounters with Muslims, 

IVlaP aQd Whe AUabiaQ PeQiQVXla, WhiV WhePe eYalXaWeV Whe faQV¶ VRciR-cultural experiences and 

encounters in the Arabian Peninsula during the 2022 World Cup. To remind the reader, the focus 

is very much on the Arabian Peninsula and not just Qatar because several fans stayed in other 

countries during the tournament. Vince stayed in Saudi Arabia and travelled into Doha to watch 

England matches; Peter and Ian both stayed in Dubai and flew in to watch England play; and Ken 

stayed in both Doha and Dubai at different stages during the tournament. When I asked the fans 

a series of questions concerning their experiences during the tournament and their overall 

impressions of the country they stayed in during the tournament, two central topics were apparent. 

In the first instance, it became evident their fandom practices formed a salient part of their socio-

cultural experiences and, to an extent, dictated their willingness to engage with the Other. In the 

VecRQd, diVcRXUVeV Rf aXWheQWiciW\ aQd QaYigaWiQg a VeQVe Rf µVWUaQgeQeVV¶ ePeUged aV VigQificaQW 

themes in the fans¶ accounts. Of particular importance is their understanding of authenticity, 

which seemingly predisposes the supporters intergroup and cultural encounters. As a 

consequence, both their fandom practices and authenticity are central to the development of this 

theme. Further, the findings I present here contribute to µTKH Challenges of Intergroup Contact 

in a Temporary SSRUW SHWWLQJ.¶  

 

England Fandom and the Consumption of Alcohol  

 

During my discussions with the England supporters after the World Cup, I tried to ask them early 

RQ WR µZalk Pe WhURXgh \RXU fiUVW feZ da\V.¶ NRW RQl\ ZaV WhiV jXVW WR bXild UaSSRUW, cRPfRUW aQd 

ease into our conversation, but also to get them to reflect on their early experiences. It soon became 

evident early on, however, that the consumption of alcohol functioned as a key activity to 

understand their socio-cultural experiences and fandom. For example, Declan, recalled feeling a 

sense of cultural difference,  

 

The Za\ I¶Ye alZa\V beeQ bURXghW XS, \RX kQRZ, SaUW Rf Whe fRRWball e[SeUieQce iV 
meeting the lads down the pub beforehand, going to the game and then you know 
going home and talking about it, or going to the pub and talking about it. You 
cRXldQ¶W dR WhaW [in Qatar] I mean before we worked out places we could go to. I 
remember watching a game on TV in the apartment and normally you would just 
go to the off-license and get some beers in, and everyone has one. My friend from 
here [USA] had his daughter and soQ aQd daXghWeU¶V bR\fUieQd ZiWh hiP. The\ ZeUe 
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in an apartment relatively close to us, so they came over and we were all sitting 
there drinking green tea watching Argentina play someone. So that was culturally 
very different. 
 
 

Declan contextualised the above experience explicitly in terms of his football fandom. Initially, 

before becoming aware of where he could consume alcohol Declan is describing a unique personal 

experience where to an extent, he had to temporarily navigate his fandom in a distinct sport and 

leisure space. For example, he was not able to perform his usual socialised ritual of drinking with 

friends whilst watching football. Terry and Sarah also reflected on their first few days in Qatar and 

the types of leisure activities they engaged in,  

 

We ZeQW RXW. ObYiRXVl\, Ze ZeQW VeaUchiQg fRU a beeU like \RX ZRXld dR [«] Ze 
just headed towards the beach; there was a beach to the front of the sea and a 
promenade, so we had a wander up and down there before we hit the bars. (Terry) 
  
So, I arrived. I was pretty shattered, and then we went up [pause] we booked into 
an apartment; and then a quick change and went out. And we were trying to find 
VRPeZheUe WR gR fRU a beeU aQd VWXff. I Vaid I¶Ye beeQ VWXck RQ a SlaQe all da\. I dR 
not want WR be gRiQg iQWR a baU. SR, I didQ¶W ZaQW WR be iQ a SXb, VR Ze ZeUe lRRkiQg 
fRU VRPeZheUe RXWVide. We ZeQW WR Whe Red LiRQ becaXVe iW ZaVQ¶W faU fURP RXU 
aSaUWPeQW. µOh gRd, I¶P glad Ze didQ¶W geW iQ WheUe; WheUe ZaV a TXeXe aURXQd Whe 
block, and so we ended up at the Radisson Blue, and it was a great atmosphere in 
there.  (Sarah) 
  

 

These reflections shared by Terry and Sarah culminate in shared memories wherein to perform 

and enact their identity as football fans, a process of wandering and ³searching´ for a bar or public 

house was seemingly requisite of being a fan. Acclimatising to Doha and their new surroundings 

thus required identifying spaces where they could drink and find a sense of comfort and belonging 

within a distinct sport and leisure space. The most significant part of their reflections is, arguably, 

the temporality of this process. Both were reflecting on their experiences just hours after landing 

iQ DRha fURP Whe UK, aQd aV SaUah allXded WR, WhiV ZaV a SUeWW\ µVhaWWeUiQg¶ jRXUQe\. ThiV ZaV 

unsurprising considering scholars have previously identified how alcohol is linked to sporting 

cultures, especially with football fandom and how alcohol at sporting events takes on increasing 

social significance (Collins and Vamplew, 2002; Dixon, 2014; Dun, 2014; McManus, 2020). 

Moreover, the salience of searching for spaces to consume alcRhRl addiWiRQall\ eaVed SWeSheQV¶V 

pre-event concerns, as he discovered quickly that he could purchase alcohol and socialise with 

RWheUV, ³we ended up getting into this bar with loads of Welsh fans, so we just had a couple of 

SiQWV.´  
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Once the fans were assured they could consume alcohol easily, they were all willing to navigate 

the economic realities to indulge in this fandom practice. In his first diary entry, Nick shared a 

short video of himself documenting his first couple of days iQ DRha. He UeflecWed, ³the beer is very 

e[SeQViYe; Ze Said 11 SRXQd a SiQW laVW QighW RQ Whe cUXiVe VhiS, SlXV VeUYice chaUge.´ PeWeU, ZhR 

stayed in Dubai and flew into Doha to attend England games, provided a comparative experience 

of the two cities,   

 

We didQ¶W gR fRU a dUiQk PXch iQ QaWaU becaXVe Rf Whe SUice. BXW iQcideQWall\, Whe\ 
had a BiUPiQghaP CiW\ baU WhaW ZaV RZQed b\ a BiUPiQghaP CiW\ faQ. [«] Whe\ 
were charging 50 quid entry to some of the hotels and then saying, but you can have 
drinks until \RX¶Ye XVed XS \RXU 50 TXid. BXW b\ Whe WiPe \RX¶Ye had WhUee dUiQkV, 
\RX¶Ye XVed XS \RXU 50 TXid. [IQ DXbai, a baU] had VRPe deal RQ ZiWh Whe hRWel 
ZheUe Whe\¶d Vell beeU; I WhiQk iW ZaV �9 a SiQW iQVWead Rf �16, VR Ze eQded XS 
watching virtually all the game [in there].  

 

The city of Dubai itself is relatively more liberal than Qatar with its alcohol policies, which, while 

still considered strict in a Western sense, are less restrictive and widely available than in Qatar. In 

Qatar, purchasing alcohol was subject to a 100% tax increase, fuelling the costs for fans. Prior to 

the tournament, Rookwood (2019) suggested some fans (like Peter) might decide to stay in Dubai 

for the World Cup to navigate restrictive and expensive alcohol policies. Nevertheless, fans were 

prepared and willing to pay a premium for alcohol in Qatar. Tom reflected upon an experience he 

and his wife shared when looking for a place to drink, noting,   

 

The expensive SUiceV, Zhich \RX adjXVWed WR; if I didQ¶W Sa\ �15 fRU a SiQW, WheUe 
ZaV VRPeWhiQg ZURQg, \RX kQRZ. I WhRXghW I¶P QRW gRiQg WR dUiQk PXch WRQighW, 
bXW I¶P SUeSaUed WR haYe a cRXSle Rf SiQWV.   

 

Thus, Tom was prepared to pay for a drink and perform his identity as a fan, but within a more 

liPiWed caSaciW\, e.g., µRQl\ haYiQg a feZ a dUiQkV.¶ GRiQg WR a SXb RU a baU becaPe a SaUW Rf TRP¶V 

³fRRWballiQg Uh\WhP,´ aV he cRPPeQWed,   

 

We¶d gR dRZQ WR Whe faQ ]RQe fRU 3 S.P. RU VRPeWhiQg if Ze ZeUeQ¶W gRiQg WR a 
match, and we [pause] there were a few hotels that had mock pubs in, so we started 
to go into those.   

 

Nick and Todd recorded similar rituals within their audio-visual diaries,   
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We¶Ue gRiQg WR EQglaQd aQd IUaQ WRda\, VR Ze¶Ue aW Whe RadiVVRQ BlXe. We¶Ye 
WXUQed XS aQ hRXU aQd a half eaUl\; Whe\ caQ¶W VeUYe beeU XQWil 11 a.P. [laXghV] VR 
Ze¶Ue jXVW killiQg VRPe WiPe iQ UeceSWiRQ. (Nick) 
  
UP, \RX kQRZ, \RX fiQd alcRhRl ZheUe \RX caQ if \RX¶Ue gRiQg WR haYe a dUiQk. I¶Ye 
had a feZ beeUV. I¶P SURbabl\ dUiQkiQg PRUe WhaQ I defiQiWel\ QRUPall\ 
would. (Todd)  
 
 

Other fans like Roger, Ken, Terry, Steven, Declan and Sarah shared similar experiences and 

³Uh\WhPV´ iQ UelaWiRQ WR WheiU leiVXUe SUacWiceV aQd UiWXalV RQ a PaWch da\ aQd QRQ-match day. 

However, the fans did not have the freedoms they usually might have had at previous editions of 

the World Cup. Their agency as fans and their leisure choices were far more constrained and 

restricted. Alcohol itself was never publicly advertised and based upon my own observations, 

neither were bars, pubs, or clubs other than on the cruise ships, which were for guests only. As Ian 

e[SlaiQed, alcRhRl ZaV aYailable bXW RQl\ ³if \RX kQeZ ZheUe WR fiQd iW.´  He fXUWheU added ³Whe 

VRUW Rf UeVWaXUaQWV aQd baUV ZheUe \RX cRXld gR ZeUe hiddeQ aZa\ iQ hRWelV, VR \RX cRXldQ¶W Vee 

them.´ And when the fans identified private spaces where they could consume alcohol, in some 

instances, they were subjected to not only extortionate costs or entrance fees but also to other 

restrictions relating to access and security. Tom, for instance, recalled trying to get into an Irish 

SXb iQVide Rf a hRWel cRPSle[, ZheUeiQ ³Whe\ ZaQWed RXU SaVVSRUWV; Whe\ ZaQWed WR kQRZ ZheUe 

Ze ZeUe VWa\iQg aQd QRbRd\ elVe had aVked XV WhaW.´ TeUU\ aQd SWeSheQ allXded WR Whe Qeed WR 

make a reservation for some places or face a long queue to get in. Todd recalled how most pubs 

and bars would stop letting patrons in after 12 a.m., so after watching a 10 p.m. game at a stadium, 

he and his mates would ³be racing across Doha just to get to a place.´ The inability to drink at or 

aURXQd VWadiXPV, eVSeciall\ WhRVe lRcaWed aZa\ fURP hRWel baUV, alVR had aQ iPSacW RQ Whe faQV¶ 

e[SeUieQceV. SWeSheQ, fRU iQVWaQce, VhaUed a hXPRURXV VWRU\ iQ Zhich he aQd hiV fUieQdV had a ³VkiQ 

fXll´ befRUe a laWe kick-off at the Al-Bayt stadium,   

 

It was quite away [the stadium] so by the time we actually got to the ground, the 
sort of drink had worn off, which was probably one of the reasons why the 
aWPRVSheUe ZaVQ¶W SaUWicXlaUl\ gUeaW [«] like P\ PaWe, ZhR eQded XS iQ WhaW aZa\ 
day sleepers20 at the Wales game, he just fell asleep during the match. 

 

 

 
20 Away day sleepers is a social media fan page, where fans send in photos or videos of other supporters sleeping 
during a match, on the way to a game, or on the way back. 
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Clearly, leisure restrictions were placed on the supporters¶ experiences, as the consumption of 

alcohol was limited to certain hotel bars and fan zones, which for the most part were hidden away. 

DXQ (2014) aUgXed QaWaU¶V WighWl\ cRQWURlled SRlicieV fRU cRQVXPiQg alcRhRl iQ SaUWicXlaU VSaceV 

were the state's way of keeping those spaces separate from the native population. While this may 

have been the case, as the examples demonstrably highlight, the England supporters were more 

than content to indulge in the practice of drinking alcohol. To draw on Mao]¶V (2006) cRQceSW Rf 

Whe µPXWXal ga]e¶ aV diVcXVVed iQ Whe liWeUaWXUe UeYieZ, Whe cRQVXPSWiRQ Rf alcRhRl iQ hiddeQ, 

private spaces suggests both the host community and fans gazed upon each other from a distance, 

e.g., the fans¶ eiWheU iQ hRWel baUV RU iQ Whe faQ ]RQeV ZeUe SeUhaSV SRUWUa\ed aV µW\Sical ZeVWeUQeUV,¶ 

RU µbRR]\ BUiWV,¶ Zhile Whe lRcal MXVliP cRPPXQiW\, aV DeclaQ e[SUeVVed eaUlieU RQ (Vee Sage, 

33), ZeUe ga]ed XSRQ aV ³cXlWXUall\ diffeUeQW.´ AV MaR]'V (2006) fiQdiQgV illXVWUaWed, a µPXWXal 

ga]e¶ XlWiPaWel\ leadV WR PXWXal aYRidaQce beWZeeQ gURXSV.  

 

Although outgroup avoidance generally refers to highly prejudiced people avoiding contact 

altogether, as Pettigrew (1998) has noted, it can evidently manifest in more subtle articulations. 

That is, the supporters unconsciously avoided intergroup encounters with the local Muslim 

communities by pursuing their identities as fans. This does not necessarily suggest the England 

fans rejected intergroup engagements altogether. Instead, shared public spaces, such as fan parks, 

shopping malls and so forth, were only ever temporarily inhabited, especially by the supporters. 

The fans clearly preferred occupying spaces that prioritised a core social and cultural practice of 

WheiU faQdRP, e.g., cRQVXPiQg alcRhRl iQ baUV. SWill, WhiV leQdV ZeighW WR McKeRZQ aQd Di[RQ¶V 

(2017) argument voluntary segregation can exist between different groups of people, even when 

an opportunity for intergroup engagement is ripe. In this context, it is voluntary because the 

salience of alcohol consumption suggests the fans chose to pursue pre-existing identities as 

opposed to engaging in rich cultural activities or intergroup encounters with the Other. 

Nevertheless, the fans¶ thirst for alcohol consumption demonstrably acted as an intrapersonal 

contact barrier.  

 

However, within the hotel bars, there were sporadic manifestations of intergroup encounters 

between the England supporters and Muslim communities. For example, Sarah was able to make 

an observation on the religious adherence of Muslims in Qatar,  

 

The\ ZeUe haSS\ fRU SeRSle WR be dUiQkiQg, bXW Whe\ didQ¶W ZaQW SeRSle WR be 
haPPeUed. Which iV faiU eQRXgh? Wh\ ZRXld \RX ZaQW WhaW? The\¶Ue a dU\ 
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cRXQWU\. Well, Whe\¶Ue QRW a dU\ cRXQWU\. A lRW Rf QaWaUiV ZeUe iQ baUV dUiQkiQg, aQd 
\RX kQRZ Whe\¶d ViW WheUe. JaPeV [SVeXdRQ\P] WRRk VR PaQ\ SicWXUeV Rf SeRSle aQd 
SRVWed WheP RQ hiV WZiWWeU Va\iQg, µTheVe gX\V dRQ¶W dUiQk.¶ 

 

SaUah fXUWheU UeflecWed RQ heU VXUSUiVe WhaW iQ VRPe ³dRdg\ hRWel´ baUV, \RX cRXld fiQd ³bUaVVes´ 

(Ve[ ZRUkeUV). AQd WhaW, iQ DRha, ³\RX cRXld fiQd aQ\WhiQg \RX ZaQWed; \RX jXVW Qeeded WR kQRZ 

ZheUe aQd be caUefXl abRXW iW.´ IaQ Pade ViPilaU RbVeUYaWiRQV abRXW Whe SeUceiYed dUiQkiQg cXlWXUe 

in the Arabian Peninsula, recalling how he went to a bar in DRha ZheUe WheUe ZeUe ³WheVe gX\V 

fURP SaXdi AUabia Whe\ ZeUe all iQ Whe baU aQd had WeVWeUQ clRWheV RQ aQd ZeQW WR Whe baU.´ He 

further explained, how the consumption of alcohol is,  

 

NRW QRUPal iQ WheiU cXlWXUeV, Whe SaXdi¶V [SaXVe] WheUe ZeUe lRadV Rf WheVe ladV fURP 
Saudi Arabia, well one of them was a student in Manchester, so he knew all about 
EQglaQd [«] aQd he aQd hiV PaWeV ZeUe WheUe, aQd Whe\ ZeUe defiQiWel\ Sall\ ZiWh 
lager, and they were going back to Saudi Arabia a couple of days later. And he was 
saying what they do was, on Friday, after prayers, there would be rings of traffic 
cRPiQg RXW Rf SaXdi iQWR QaWaU fRU Whe ZeekeQd, aQd WheUe¶V ZRUkiQg giUlV WheUe aV 
well. 

 

ThiV iQWeUacWiRQ VRXghW WR challeQge IaQ¶V SeUceSWiRQ Rf MXVliPV, alWhRXgh, SUiRU WR Whe eYeQW, he 

expressed the heterogeneity and levels of religious practice amongst the Muslim community. He 

was nonetheless amazed to observe people from Saudi Arabia openly consuming alcohol in 

another non-secular, Islamic society. Vince, who stayed in Saudi Arabia during the World Cup, 

cRQfiUPed IaQ¶V RbVeUYaWiRQ fXUWheU. WheQ he YiViWed VRPe fUieQdV ZhR ZeUe VWa\iQg iQ BahUaiQ 

fRU Whe WRXUQaPeQW, he RbVeUYed, ³WheUe¶V a causeway that goes across the sea into Bahrain from 

SaXdi aQd iW¶V abVRlXWel\ UaPPed ZiWh SaXdi¶V gRiQg RYeU WheUe fRU a dUiQk.´ FRU SaUah, IaQ aQd 

Vince, these observations highlighted to them that there are some Muslims who may not strictly 

follow the religious practices of Islam within Qatar or Saudi Arabia. Perhaps more striking was 

the fact that Saudis came to Qatar, which, in their view, has strict alcohol policies, to enact their 

own agency and religious deviation. Dun (2014) and Harkness (2020) have both highlighted how 

levels of religiosity vary amongst Muslims, with some Muslims being open about the fact they 

drink alcohol.  

 

These limited examples are notable for illustrating how the socio-cultural and political context of 

a destination or environment can significantly dictate the nature of intergroup contact. During the 

previous World Cup, the fans would arguably have expected to see and encounter their Russian 

counterparts in bars or other spaces where alcohol is consumed. Tom even shared a humorous 



   
 

 137 

story where he and his wife were drinking vodka with some Russians in a hotel bar until the early 

hours of the morning. In Qatar, however, given the conservative alcohol restrictions, spontaneous 

opportunities were more limited. Yet, simultaneously, these spaces did provide momentary 

opportunities for fans to encounter some Muslims, exposing them to a different interpretation of 

Islamic culture. However, these encounters were evidently limited and superficial in nature. They 

did not facilitate any meaningful forms of contact, as discussed by Allport (1979) and Pettigrew 

and Tropp (2006) or lead to any transformational cultural understanding. Rather to refer back to 

Sarah and Vince in particular, contact seemed to develop in more imagined ways; that is, as Crisp 

and Turner (2009) have described, whether the people they saw were actually Muslims or not, they 

deYelRSed a SaUWicXlaU PeQWal iPage Rf WheP WhaW challeQged WheiU iQiWial SeUceSWiRQ WhaW µMXVliPV 

dRQ¶W dUiQk.¶ IW iV XQcleaU hRZ WhiV iQflXeQced WheiU RYerall perception of Muslim communities in 

general, or Islam, but this imagined contact temporarily sought to challenge an initial stereotype. 

Implicitly the supporters also perhaps denied the possibility some of their fellow England fans 

might have been Muslim too.  

 

³MHWUR TKLV Wa\´: CRPIRUW, SaIHW\ aQG WKH WRUOG CXS EQYLURQPHQW  

While the consumption of alcohol effectively acted as a barrier that limited opportunities for 

iQWeUgURXS eQcRXQWeUV chaUacWeUiVed b\ RXWgURXS aYRidaQce, The ³Uh\WhPV´ Whe faQV¶ developed 

and their everyday experiences in Qatar, Dubai and Saudi Arabia sought to reduce any pre-

anxieties they might have had towards the Other, providing a temporary sense of (intergroup) 

comfort and familiarity to develop. The fans mostly expressed this around two discussion 

points: a) feeling safe and comfortable and b) through the organisation of the tournament and 

proximity of stadia, each interrelated with their routines and rituals. For example, Roger 

deVcUibed he aQd hiV Zife¶V dail\ URXWiQe iQ QaWaU iQ UelaWiRQ WR leiVXUe acWiYiWieV,   

Yeah, Ze cRXld¶Ye dRQe PRUe [leiVXUe aQd WRXUiVP] bXW becaXVe Ze had a gaPe 
eYeU\ da\ aQd VRPeWiPeV WZR gaPeV, iW jXVW \RX kQRZ [SaXVe] Ze¶d haYe a biW Rf 
breakfast in the morning then nip somewhere, even if it was only to Doha, just to 
walk about for an hour or two.  

 Tom and his wife shared a similar routine,   

So, our rhythm would be football, um, shopping in the supermarkets²I think we 
needed some socks or T-shirts, or something, so we went somewhere for that on 
RQe RccaViRQ aQd WheQ iW ZaV PRVWl\ µZhaW WiPeV Whe PaWch? AQd ZheUe VhRXld Ze 
Vee iW?¶ 
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As noted in the previous sub-section, other fans had similar but varying daily routines, rituals 

and habits as Roger and Tom. In each account, football provided a core focal point for their 

e[SeUieQceV dXUiQg Whe WRXUQaPeQW. IQ RRgeU¶V caVe, he had WickeWV WR PaWcheV fRU Whe dXUaWiRQ 

Rf hiV VWa\ iQ QaWaU aQd WhXV, he aQd hiV Zife¶V URXWiQe ZRXld VWaUW ZiWh VRPeWhiQg UelaWiYel\ 

PXQdaQe: µhaYiQg a biW Rf bUeakfaVW¶. FRU TRP, Whe mundane activity of going to the 

supermarket was an important ritual, so he and his wife could also enjoy breakfast, or lunch 

before deciding where to watch World Cup matches. While these routines were important not 

just for providing space to complete mundane daily tasks such as eating breakfast, they also 

helped to provide a sense of familiarity and comfort. Comfort, in particular, between groups, 

especially through intergroup friendships, has been identified as a useful mechanism for 

reducing barriers between different groups of people (see, for example, Brown et al., 2003; 

Pettigrew and Tropp, 2011).  

Paradoxically, however, while Roger and Tom, felt a sense of (intergroup) comfort through 

developing daily habits, what these examples demonstrably illustrate is that during the fans¶ 

everyday lived experiences, they did not have a great interest in exploring local culture. This 

considerably contrasts with some of the fans claims of cosmopolitanism and interest in 

exploring different people, places and cultures. For example, during my interview with Nick, 

ZheQ I aVked hiP µif he kQeZ PXch abRXW QaWaU,¶ he UeVSRQded, ³ZeUR. I¶P gRiQg WheUe WR Vee 

aQd be iPPeUVed iQ iW.´ AV Whe SUeYiRXV VecWiRQ highlighWed, Nick¶V VRciR-cultural experience 

was very much centred upon consuming alcohol and watching football, as opposed to being 

iPPeUVed iQ QaWaU¶V iQWeUSUeWaWiRQ of Islamic culture. It also reinforces Cohen¶s (1972) 

argument tourists, or in this case, travelling football fans, seek the novelty of a new place (their 

cosmopolitan claims), but from a position of comfort and security. This effectively hampers 

how far they are willing to diverge from their own fandom practices and norms. In this vein, 

Whe µWRUld CXS bXbble¶ iV aQ iPagiQed faQ-creation as much as a structural barrier. This point 

is further expressed by Declan, who alluded to the process of feeling safe in his new 

environment. On his first day in Qatar, one of his sons went to find a gym, while Declan went 

to find a supermarket to get supplies for their apartment,   

Whilst I was walking back with the groceries from the supermarket, I remember 
looking around and thinking, this is like being in the middle of a film shoot on the 
news, CNN or BBC news from Afghanistan, Iran, or something like that, because 
it just looked like WhaW. TheUe ZeUe caUV eYeU\ZheUe beeSiQg WheiU hRUQV, iW ZaVQ¶W 
particularly well developed and obviously you had locals there. So, I remember 
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being a bit uncomfortable that first 24±36 hours. But once we got our bearings, it 
was completely fine.  

 

A VeQVe Rf OWheUiQg iV aSSaUeQW iQ DeclaQ¶V accRXQW. TheUe iV aQ iQheUeQW aVVXPSWiRQ WhaW hiV 

³XQdeYelRSed´ VXUURXQdiQgV ZeUe akiQ WR ZaU]RQeV iQ diffeUeQW QRQ-secular, Islamic societies. 

But beyond this, the experience he shared discusses a period of adjustment where some form 

Rf effRUW aQd µdiVcRPfRUW¶ ZaV UeTXiUed QRW WR Pake Whe µVWUaQge¶ faPiliaU bXW WR QRW eQgage ZiWh 

Whe µVWUaQge¶ aW all. AgaiQ, WhiV ZaV achieYed WhURXgh iPagiQiQg a µWRUld CXS bXbble,¶ RU a Vafe 

space for Declan to experience his fandom, as he further commented. Developing a habit or 

routine as mundane as walking to the supermarket helped him become familiar with the place 

aQd feel VecXUe; ³ThaW ZaV Whe RWheU WhiQg \RX acWXall\ felW cRPSleWel\ Vafe WheUe Whe ZhRle 

WiPe.´ OWheU EQglaQd supporters discussed feeling safe throughout the tournament in Doha, 

including Todd, who described staying out late until the early hours as the morning as,  

Safe, \RX kQRZ, fRU Whe PRVW SaUW. I PeaQ, Ze had VRPe Ueall\ laWe QighW [«] I VWill 
sometimes wonder, Am I going to make it home safe? And it still ended up being 
safe. 

For Peter, safety referred to how the local authorities treated the fans; he reflected that the safety 

at stadiums was,  

SXSeUb, abVRlXWel\ VXSeUb. We¶Ye VeeQ SlaceV ZheUe EQgliVh faQV haYeQ¶W beeQ 
WUeaWed SaUWicXlaUl\ Zell [«] bXW aW Whe WRUld CXS, I¶Ye gRW QR cRPSlaiQWV 
whatsoever. 

 

SiPilaUl\, JRhQ UefeUeQced hRZ he aQd hiV faPil\, ³QeYeU felW XQVafe aW aQ\ SRiQW. IW¶V leVV Vafe 

in Peterborough [ZheUe he¶V fURP] than it was in QaWaU aQd I PeaQ WhaW 100%.´ Perhaps this 

feeling of safety was also an implicit juxtaposition against the Asian Muslim community in his 

home locale. Nonetheless, it was evident safety was discussed in the above accounts in 

individual ways. The construction of safety took on different meanings for each fan, was 

contextual and was based on previous preconceptions that were arguably racialised (e.g., 

assuming it would be dangerous because Qataris are different from µus¶). Todd referenced his 

abiliW\ WR Zalk µhRPe¶ eYeU\ QighW Zhile VlighWl\ iQWR[icaWed. FRU PeWeU, VafeW\ UelaWed WR Whe 

PaWch da\ e[SeUieQce aW Whe VWadiXP, ZheUeiQ Whe lRcal aXWhRUiWieV ZeUe QRW ³heaY\-haQded,´ 

whereas for John, it specifically related to his wife and young daughter. He felt comfortable in 
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the knowledge he could leave them to go shopping while he went to watch a football match. 

This sense of feeling safe, I argue, did provide a temporary reduction in any anxieties the fans 

may have had towards their host. But it only existed within the relatiYe µbXbble¶ Rf Whe 2022 

World Cup, as opposed to transferring to the local community itself. Therefore, rather than 

acting as a facilitator for meaningful intergroup relations to develop between the fans and the 

local Muslim community, feeling safe had an adverse effect on contact as fans were not willing 

WR leaYe Whe Vafe eQYiURQPeQW Rf WheiU cRQVWUXcWed µWRUld CXS bXbbleV.¶  

Related to the notion of safety and intergroup comfort was the organisation of the tournament 

itself, which further engendered familiarity. The organisational element was characterised by 

transport, an army of volunteers, the proximity of stadiums and their accessibility. For example, 

SaUah cRPPeQWed RQ Whe ³aPa]iQg WUaQVSRUW [WhaW ZaV] abVRlXWel\ faQWaVWic.´ Another fan, 

PeWeU, ViPilaUl\ VhaUed hiV UeflecWiRQV RQ DXbai¶V WUaQVSRUW V\VWeP, QRWiQg iW ZaV ³abVRlXWel\ 

aPa]iQg.´ IQ hiV fiUVW aXdiR-visual diary, Nick discussed how the accessibility from the airport 

WR hiV hRWel ZaV faQWaVWic: ³Whe VeUYice ZaV faQWaVWic. SWUaighW iQ Whe Wa[iV, aQd Whe Wa[iV aUe Qice 

aQd cheaS, aQd Ze gRW WR Whe cUXiVe VhiS.´ NRW haYiQg WR ZRUU\ abRXW µgeWWiQg lRVW¶ helSed WR 

provide a sense of familiarity for Nick and alleviate any anxiety on arrival. Similarly, Terry 

expressed how amazed he was by the airport in Doha and how easy it was to get around the city 

iQ hiV fiUVW feZ da\V. He Vaid, ³The aiUSRUW ZaV faQWaVWic. The WUaQVfRUmation from getting off 

Whe SlaQe aQd geWWiQg RXWVide [Whe aiUSRUW] ZaV VR eaV\.´ SXSSRUWiQg Whe faQV iQ helSiQg WheP 

navigate the transportation systems and around different areas of the city was the sea of 

volunteers identifiable from their matching colourful uniforms and hand foams. From my own 

observations, these volunteers became very much a part of the fabric of the tournament, 

providing several memorable moments. As the quotes below highlight,   

The people that were helping you with the metro, the people helping in the stadiums. 
I PeaQ, I jXVW UePePbeU WhiV giUl VhRXld µPeWUR WhiV Za\.¶ (Ken)  

I found that particular good [volunteers]. It seemed to be over the top with how 
PaQ\ WheUe ZaV«like eYeU\ fiYe \aUdV, alPRVW. YRX kQRZ, XP, bXW ZheQ \RX caPe 
out of the ground, you know, you never had any trouble finding your coaches or, 
uh, the underground. Uh, there was somebody pointing you in the right direction 
eYeU\ like I Va\ iW'd be fiYe, fiYe \aUdV, \RX kQRZ? µKeeS UighW, keeS lefW, VWUaighW 
RQ¶; \RX kQRZ, iW ZaV eaVieU. (RRgeU)  
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To what extent positive notions of transport and accessibility during the World Cup in Qatar 

differed from other sports mega-events is arguably questionable. The majority of tournament 

hosts invest in transportation infrastructure in and around event venues and host free travel 

services to and from popular tourist and event sites (e.g., stadiums, fan zones, etc.). What is 

iQWeUeVWiQg, hRZeYeU, iQ Whe cRQWe[W Rf Whe cRQWacW h\SRWheViV iV PaYRQi¶V (2011: 204) cRQceSW 

of ³controlled spacialization, or festivity.´ The author used this term to refer to securitised 

mega-eYeQW ]RQeV (e.g., faQ SaUkV) WhaW effecWiYel\ fXQcWiRQ aV µVafe VSaceV¶ SURYidiQg 

international spectators with any relief from their preconceived anxieties. While Pavoni (2011) 

was interested in the World Cup in South Africa, especially fan safety in Johannesburg - a city 

the author suggested was perceived as dangerous by international spectators - in Doha, 

cRQVWUXcWiRQV Rf µcRQWURlled feVWiYiW\¶ PaQifeVWed iQ ViPilaU Za\V. EVSeciall\ cRQceUQiQg Whe 

µVWeUiliVaWiRQ¶ Rf VSace aZa\ fURP aQ\ fUicWiRQV RU XQZaQWed cRPPXQicaWiRQV. FRU e[aPSle, Whe 

infrastructure and transportation systems in and around Doha to and from popular venues, along 

with an army of volunteers, functioned to create a safe, comfortable and easily accessible urban 

space for the fans to revel in. To draw on Kirby et al. (2018), the fans were disciplined to move 

in specific ways across the city. Although the supporters held a positive impression of the 

transport and the environment they were in, it represented an inconvenient truth for intergroup 

relations. The mobility choices of the supporters, aided by structural incentives (free, easy 

transportation), functioned as a barrier for intergroup relations, which co-existed alongside the 

EnglaQd VXSSRUWeU¶V ZilliQgQeVV WR eQgage ZiWh Whe OWheU. TR a degUee, WheVe fiQdiQgV VXSSRUW 

Dixon et al.¶s (2020) research, which shows high levels of segregation can exist in outgroup 

areas. Thus, serving as another barrier to contact in a temporary sports setting.  

A further point raised by the supporters to support the above argument relates to the proximity 

of the World Cup venues in Doha. Some fans previously perceived this as a possible positive 

contribution of hosting the World Cup in Qatar to their fandom. Roger, for example, reflected 

on how his accommodation was within a short distance of several World Cup venues,   

We had about three or four grounds within about 10 miles from us. So, there was 
eighW gURXQdV RXW WheUe, aQd VeYeQ Rf WheP ZeUe Ueall\ clRVe [«] bXW like I Va\ WheUe 
was a hundred, if not thousands, of buses at the tournament, all brand new, taking 
you to Whe gaPe. SR, \RX¶d jXVW jXPS RQ Whe bXV. IW ZaV XQbelieYable aQd Zell 
organised. 
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As discussed, Ken and Peter shared similar sentiments. This further contributed to the fans¶ 

feeling of safety and familiarity, as they could stay in one location and easily navigate their way 

around the city. It also had a symbolic impact on the supporters in that it contributed positively 

to their memories of the World Cup, considering most comPeQWed iW ZaV a ³Zell-RUgaQiVed´ 

WRXUQaPeQW aQd SeUhaSV Whe ³beVW´ WRUld CXS iQ WeUPV Rf RUgaQisation. Nonetheless, this spatial 

organisation and mobility of the fans sought to concentrate them, or, as Kirby et al. (2018) 

QRWed, µdiVciSliQe¶ WheP iQWR ceUWaiQ VSaceV WhaW did QRW RU UaUel\ cURVVed Whe bRXQdaUieV Rf 

integration with the local Muslim communities. Some fans, for example, did reflect on this 

perceived sense of control. Ian, for instance, said,  

I did keeS Va\iQg WhaW Whe\ VeQW \RX ZheUe Whe\ ZaQWed \RX WR gR. IW¶V alPRVW a biW 
like, you know, when you go to the theatre or the opera, you show decorum, and 
\RX kQRZ, \RX ZRXldQ¶W dUeaP Rf ViWWiQg iQ Whe VeaW WhUee URZV iQ fURQW Rf \RX WhaW 
you shouldQ¶W be ViWWiQg iQ. 

 

The point I believe Ian is making here is that he felt as though the fans were constantly under 

the gaze of surveillance, wherein the fans were controlled and their behaviour regulated. He 

fXUWheU RbVeUYed, ³IW¶V all abRXW geWWiQg \RX iQ Whe gURXQd, geWWiQg \RX RXW Rf Whe Za\ aQd 

cRUUalliQg \RX.´ FRU IaQ, Whe WRXUQaPeQW ZaV VWage-managed compared to previous editions of 

the World Cup,  

A big difference um, it was all staged, well put together, but it lacked the 
spontaneity of the tournaments where you go where you want to go, when you want 
WR gR. SR, fRU e[aPSle, iQ FUaQce aW Whe EXUR'V, \RX¶Ue iQ a back Rf a YaQ, \RX¶Ue 
caPSiQg, \RX¶Ue RQ Whe URad RQ Whe Za\ WR SW. eWieQQe, aQd \RX dRQ¶W kQRZ ZheUe 
\RX¶Ue gRiQg WR VWRS. YRX dRQ¶W kQRZ ZheUe Whe Qe[W WRZQ iV \RX¶Ue gRiQg WR. The 
Qatar World Cup was all managed. 

Vince, who travelled to Doha from Saudi Arabia, shared a similar sentiment,  

I mean, it was all like efficient and organised. But yeah, it was all sort of functional 
in away - geW \RX WR Whe VWadiXP, geW Whe gaPe dRQe, aQd Whe Rff \RX gR [«] iW 
ZaVQ¶W Ueall\ ZhaW I ZRXld call iQdeSeQdeQW WUaYelliQg.  

 

These responses are noteworthy because, despite all considering the tournament to be well 

organised, they were critical of the 2022 World Cup, especially compared to previous 

tournaments they have attended. They believed they had less freedom to explore than previous 
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editions of the tournament. Essential to the argument Ian and Vince are making is that the 

organising polity, quite like with the alcohol restrictions, could control and manage where the 

fans went on match days and dictate their behaviour, similar to a theme park, or the ³RSeUa,´ aV 

Ian described it. These are very much perceived structural barriers to contact, and as discussed, 

they are arguably no different from how other sports mega-events like the Summer Olympic 

Games are organised. It is not my intention to argue structural barriers to contact existed or not; 

clearly, some of the fans¶ perceived there were certain restrictions placed on their ability to be 

mobile once in Qatar. However, scholarship on voluntary segregation in everyday spaces 

provides an important analytical lens for understanding the fans¶ feelings of safety and comfort 

within the World Cup environment (see, for example, Bettencourt et al., 2019; Dixon et al., 

2020). For example, the fans¶ sense of comfort and familiarity, characterised by their daily 

routines, rituals and the organisational characteristics of the 2022 World Cup, seemingly 

derived from the notion that there was no intergroup contact between themselves and the local 

Muslim communities. That is, they preferred to, and voluntarily stayed within the existing 

structures of the World Cup environment, as opposed to deviating from the norm or 

e[SeUieQciQg aQ\ feeliQgV Rf µVWUaQgeQeVV¶ aQd heQce OWheUQeVV.  

Hayya Hayya (Better Together): A (Limited) Celebration of Difference.  

The official World Cup song for the 2022 tournament in Qatar, Hayya Hayya (Better Together), 

provided the travelling supporters with a celebratory soundtrack for the World Cup. The song 

was on repeat within the stadium, in the fan parks and around other fan spaces in the city. 

Originally, the song was performed by three artists from three different continents and was 

intended to symbolise how culture, especially music and football, can unite the world and bring 

everybody together. Broadly speaking, this universalist rhetoric, as Tomlinson and Young 

(2004) have noted, has been a salient characteristic of the World Cup and its promotion. It also 

underpins the central premise of Allport¶s (1979) contact hypothesis: when people from 

different groups come together, togetherness can be facilitated (e.g., through reducing 

hostilities). It was apparent from speaking to the fans and listening to some of their audio-visual 

diaries that experiencing the World Cup did provide opportunities for intergroup encounters to 

develop, especially between international fans. For example, Ian shared an image with me of 

hiP aQd hiV fUieQdV ZiWh IUaQiaQV VXSSRUWeUV befRUe EQglaQd¶V RSeQiQg fi[WXUe Rf Whe 2022 

World Cup. When I asked Ian to reflect on the image, he said,  
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What happened with them is what happens when you go away anywhere. You get 
the England flag, and everybody is around you, and they want the Iranian flag next 
WR \RXUV aQd Whe TV caPeUaV aUe RQ \RX aQd eYeU\WhiQg¶V all like WhiV XQiW\ thing. 
You can be brought through football or common interest. 

PaUalleliQg WhiV e[SeUieQce, PeWeU Vaid, ³We VSRke WR a lRW Rf diffeUeQW QaWiRQaliWieV aQd Whe\ 

ZeUe all fUieQdl\ aQd SleaVed WR Vee XV.´ WheQ I SURPSWed fXUWheU aQd aVked hiP, µdid \RX feel 

a VeQVe Rf XQiW\?¶ PeWeU UeVSRQded,  

Yes, sort of, yeah. We played Senegal; I had photographs taken with the Senegal 
flag and our Birmingham City flag, and they want photographs of you just as much 
aV \RX ZaQW WheP; \RX kQRZ, iW¶V jXVW aQ aPa]iQg e[SeUieQce. 

 

Through the mutual love of football, exchanging photographs with fans from other nations 

represented a visible recognition and celebration of difference with outgroup members (e.g., 

those wearing flags and replica national team shirts) - a liminal moment of different fan groups 

and cultures coming together. Ian even held the belief that taking photos with international fans 

ZaV aQ e[SUeVViRQ Rf hRZ SeRSle µcaQ be bURXghW WRgeWheU WhURXgh fRRWball.¶ While WheVe 

examples illustrate there were opportunities for intergroup contact to develop during the 

tournament, taking a photo before a match can only ever be ephemeral; it is more of a 

performative act and is fleeting. Nevertheless, Ken, who travelled to the World Cup as a sole 

traveller, described the atmosphere between groups of fans as,  

It was friendly. Um, you got the impression people were there to enjoy themselves. 
TheUe ZaV alPRVW caPaUadeUie beWZeeQ Whe faQV. PeUhaSV WhaW¶V QRW TXiWe Whe UighW 
word, but everybody just seemed to get along with everybody else. 

 

The VRcial ³caPaUadeUie´ aPRQgVW all Whe VSecWaWRUV, iQ KeQ¶V RSiQiRQ, SRViWiYel\ cRQWUibXWed 

WR Whe aWPRVSheUe Rf Whe WRXUQaPeQW. He fXUWheU cRPPeQWed, ³EYeU\bRd\ VeePed e[ciWed´ aQd 

³eYeU\bRd\ ZaV iQ WRUld CXS PRde.´ ThiV Pade hiP feel aV WhRXgh he ZaV ³at a major 

WRXUQaPeQW.´ SiPilaUl\, iQ hiV VecRQd aXdiR-visual diary, Nick recorded his lived experiences 

of attending the Japan vs. Germany match. He reflected,  

SR, Ze¶Ue RQ da\ WhUee Rf RXU WUiS RXW heUe. AgaiQ, lRWV Rf SRViWiYe e[SeUieQceV, 
especially with all nations. We were at the Japan vs. Germany game today, and the 
Japanese fans were phenomenal - we even bumped into some Welsh fans and had 
a good chat there. 
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Similarly, John, along with his wife and daughter, attended several neutral fixtures and recalled 

one game in particular where he and his family were seated with a particular set of fans.  

One game that the three of us went to - we did all go to one game - was Ghana, 
Uruguay, and again, it was just so - I mean, we stood out quite a bit. We were in the 
middle of the Ghanaian fans, so you can imagine how we looked amongst 
everybody. It was brilliant, absolutely fantastic. 

 

Attending neutral matches during the World Cup provided a further opportunity for the England 

fans to meet other international supporters, as Nick and John explained. In my discussion with 

John, he explained that experiencing a jubilant atmosphere and meeting others was an important 

element of his fandom, acting as a key motive for his attendance at the World Cup itself. In this 

example, he was able to actively celebrate and join in with the Ghanaian fans by singing and 

dancing in the stands, revelling in the shared moment. Echoing this experience, another fan, 

Todd, also shared in celebrations with opposing fan groups when he attended the Senegal vs. 

Netherlands group stage match. In the build-up to the game, Todd recorded parts of his journey 

to the Al Thumama Stadium. In his audio-visual diary, Todd and his friends can be seen talking 

to Senegalese fans on a bus, sharing jokes, laughing and smiling together before departing. 

They then took a photo together and walked into the ground as a group. When I asked Todd 

about this experience during a post-eYeQW iQWeUYieZ, he bUiefl\ VWaWed iW ZaV ³aPa]iQg.´ He alVR 

did not consider or reflect on the possibility that the fans he encountered were likely Muslims 

considering the majority of the Senegalese population are Muslim. Arguably, however, these 

experiences provided fleeting and superficial moments of encounter between international fans 

that England fans interpreted positively. These limited encounters also sought to confirm their 

pre-conceptions and desires for meeting others.  

However, in the context of the contact literature, these examples of contact that the fans are 

describing are not only ephemeral moments, e.g., taking photographs or watching neutral 

matches; they pay lip service to the contact hypothesis. Firstly, as Allport (1979) argued, the 

forms of engagement the fans are describing simply do not facilitate any forms of meaningful 

contact to exist. While they are useful starting points that could potentially encourage positive 

contact, as Pettigrew and Tropp (2011) have noted, they are sporadic and transient. They do not 

develop beyond the immediate contact situation. Any claims to suggest otherwise should be 

investigated. For example, elements of Allport¶s (1979) conditions like mutual cooperation 

(e.g., nations coming together to celebrate football) were a clear possibility during the World 
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Cup. In my own diary, I observed the jubilation of Saudi Arabians singing and dancing in Souq 

Waqif in the immediate aftermath of their surprise round robin victory against Argentina. 

Bystanders were keen to join in the celebrations, sharing high-fives and congratulating the 

Saudi supporters. However, this was not tangible or everlasting; ultimately, the supporters of 

different national teams went their separate ways to support their own team. Burdsey 

(2008:271) UefeUUed WR WhiV aV a ³billiaUd ball´ effecW, ZheUeiQ diffeUeQW cRPPXQiWieV WePSRUaUil\ 

bump up against one another in particular spaces before proceeding off in another direction 

without sharing any meaningful contact. These moments are also sporadic and not stable. For 

example, Sarah recalled a moment where she witnessed rivalries being evoked,  

In the game [England vs. Wales], I saw some English people, and they were 
properly slagging off the Welsh. µOh, WheP WelVh WRVVeUV,¶ ZhaWeYeU. AQd XP, I 
ZaV like, µWhaW¶V \RXU SURbleP ZiWh WheP?¶ YRX kQRZ Ze¶d had a gRRd laXgh ZiWh 
WheP befRUe Whe PaWch; I dRQ¶W haYe a SURbleP [SaXVe] aQd WR Pe, WhaW ZaV jXVW 
prejudice. 

 

This suggests discourses of togetherness, or any celebrations of difference are often temporary 

and subject to competing discourses, e.g., rivalries can be evoked in celebratory spaces. 

SecRQdl\, WhiV leadV WR aQRWheU SRiQW. TR UefeU back WR IaQ aQd PeWeU aQd eYeQ SaUah¶V e[SeUieQce 

of rivalry, group saliency was ever present during the tournament. Markers of national identity 

or national support were clearly visible, as was the case for Ian, who swapped national flags 

with Iranian supporters, or Peter, who had a photo taken with Senegalese supporters wearing 

the national team shirt. While the supporters may have interpreted these experiences as evidence 

of cultural encounters and of their cosmopolitanism, the groups were evidently separated by 

their nationality. Equally, as Pettigrew (1998) has critiqued in the context of the salient 

categorisation approach to contact, both the Iranian and Senegalese fans shared a common 

interest with Ian and Todd (an assumed passion for football), thus being more likely to engage 

with each other. They were perhaps not representative of their group as a whole, meaning if 

there were any symbolic impacts, they did not generalise to the whole group.  

FXUWheUPRUe, Whe faQV alVR VSRke abRXW a µfeel gRRd¶ aWPRVSheUe WhaW e[iVWed ZiWhiQ WRUld CXS 

spaces, especially between different groups of international supporters. For example, Sarah 

described the atmosphere as one big party,  
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So, there was a lot of friendly banter. There were a lot of Mexicans staying where 
we were. So even in the apartments, there was an atmosphere like it was a good 
atmosphere; it was party, party.  

 

Stephen, who stayed in cabin accommodation, spoke about how the atmosphere between the 

different fan groups at his accommodation was brilliant,  

IW ZaV abRXW 1 R¶clRck iQ Whe afWeUQRRQ b\ Whe WiPe Ze gRW XS aQd gRW WR Whe bXV, bXW 
yeah, the queue from the bus was massive, and there were loads of Ecuadorian fans, 
Mexicans aQd AUgeQWiQiaQV Sla\iQg PXVic. EYeQ WhRXgh Whe WeaPV ZeUeQ¶W Sla\iQg, 
Whe\ ZeUe ViQgiQg, aQd WhiV ZaV befRUe Whe\ had a dUiQk. I ZaV like, µWell, if WhiV 
were England, everyone would be just fucking miserable before they have a drink 
befRUe fRRWball¶. UP, but it was buoyant. Yeah, the atmosphere was absolutely 
brilliant, and I think that was one of the things that made it feel like a proper World 
Cup in the sense that all the fans were together.  

 

The positive atmosphere that developed throughout the tournament loosely aligns with 

CRUQeliVVeQ aQd MaeQQiQg¶V (2010) cRQceSWXaliVaWiRQ Rf Whe µfeel gRRd¶ effecWV UelaWiQg WR 

sports mega-eYeQWV. IQ SaUWicXlaU, a VeQVe Rf µfeel gRRd¶ ZaV eYRked WhURXgh Whe diffeUeQW faQ 

groups who expressed their fandom in more convivial ways. Another fan, Terry, simply stated 

Whe ³aWPRVSheUe ZaV faQWaVWic´ WhURXghRXW Whe WRXUQaPeQW, eVSeciall\ aW Whe ³Souqs.´ The eYeQW 

evidently provided a space for people to meet, share memories and revel in a limited expression 

Rf cRPPXQaliVP. A µfeel gRRd¶ facWRU PRVWl\ UelaWeV WR Whe PRUe ePRWiRQal aVSecW Rf aQ eYeQW 

to do with socio-cultural experiences both collectively and individually. To an extent, a positive 

atmosphere helped to dispel any negative sentiments towards the decision to award Qatar the 

UighWV WR hRVW Whe WRUld CXS. HRZeYeU, Whe SRliWicV Rf Whe µfeel gRRd¶ facWRU aUe cRPSle[. The 

µfeel gRRd¶ facWRU PaQifeVWed SUiPaUil\ between different groups of international fans, the army 

of volunteers and, to an extent, service workers. While football fans supporting nations from 

Muslim-majority countries such as Iran, Tunisia and Morocco were included in the creation of 

Whe µfeel gRRd¶ facWRU, iW ZaV eYideQW WheVe iPSacWV did QRW e[tend to the Muslim communities 

in Qatar or Dubai. A sense of social exclusion permeated.  

EVVeQWiall\, celebUaWiRQV Rf diffeUeQce aQd a µfeel gRRd¶ facWRU ViPSl\ did QRW allRZ fRU aQ\ 

meaningful relations to develop between the England supporters and the local Muslim 

cRPPXQiW\. S\PbRlic geVWXUeV (VhaUiQg ShRWRgUaShV aQd baQWeUiQg) aQd a µfeel gRRd¶ 

aWPRVSheUe did QRW ³Ueach belRZ Whe VXUface´ iQ RUdeU WR faciliWaWe SRViWiYe iQWeUgURXS RXWcRPeV 
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(Allport, 1979: 276). A lack of meaningful contact was also apparent when the fans¶ discussed 

other socio-cultural experiences they had away from a football field. Although this is 

SUedRPiQaQWl\ UelaWed WR diVcRXUVeV Rf aXWheQWiciW\ aQd QaYigaWiQg µVWUaQgeQeVV.¶ 

µTKH PHQ LQ WKaZbV¶: AXWKHQWLFLW\ aQG SHOI-Orientalism  

 

TR bUiefl\ UefeU back WR Whe VXSSRUWeUV¶ SUe-event constructions of contact, it was evident their 

perceptions and beliefs were characterised by a state of uncertainty and contradiction. Muslims, 

Islam, Qatar and the Arabian Peninsula prior to the tournament were represented as an Other with 

the caveat that the England supporters lacked clarity on who the Other was, despite speaking from 

a perceived position of knowing. Beyond the grounds of stadia and fan zones, the 2022 World 

Cup provided them with a novel opportunity to engage with Muslims and encounter particular 

forms of Islamic culture. These encounters did not necessarily translate into face-to-face 

engagements but rather cultural experiences sought to contest, challenge or confirm the fans 

desires and expectations. In relation to the contact literature, such encounters are crucial for 

potentially facilitating positive intergroup outcomes (Allport, 1979; Pettigrew and Tropp, 2011). 

Unsurprisingly, commercial tourism and leisure spaces provided important sites for temporarily 

fostering intergroup understanding and cultural exchange. For example, John recalled several 

cultural experiences he shared with his wife and daughter; Tom reflected on visiting the Islamic 

Museum of Art and a local mosque; and Roger discussed various cultural experiences he had,   

 

I didQ¶W Ueall\ WhiQk abRXW Whe cXlWXUal elePeQW VR PXch, RWheU WhaQ Ze ZeQW WR Whe 
IVlaPic MXVeXP iQ DRha, Zhich ZaV faQWaVWic [«] P\ daXghWeU Ueall\ eQjR\ed 
looking around all the you know lifestyle and some of the animals that have been 
found. The prehistoric animals that have been found in the area, etc. The Souqs, that 
part of Doha was brilliant. There was a little place we stumbled on where all the 
falcons were. We went on a little camel ride as well. (John)  
  
One of the things I was impressed with out there was the Islamic art, and we went 
to the museums and was just wowed by some of the work, which was just amazing 
[«] I ZaV jXVW ZRZed b\ Whe XVe Rf aQgleV, aQd eYeU\WhiQg ZaV geRPeWUic. YRX jXVW 
limited yourself to geometric design, and yet you can see the logic of it as well in 
WeUPV Rf VWUXcWXUe [«] Ze ZeQW RQ a ZalkiQg WRXU XS WeVW Ba\ aQd jXVW be\RQd, 
and that was a little bit synthetic in that it was an old fishing village, but it was all 
built-up [and] there was a small mosque there, and [wife] went in the ladies side, 
aQd I ZeQW iQ Whe geQWV aQd e[SeUieQced iW aQd lRRked. IW ZaV TXiWe Qice RQe. ௗ IW ZaV 
a VPall Slace. IW ZaVQ¶W a SaUWicXlaUl\ dUaPaWic aUWiVWic RQe. IW ZaV RQe Rf Whe PRUe 
simple buildings. BXW acWXall\, iW gaYe \RX WhaW feel, WheUe¶V a TXieW aW Sla\, VR all 
WhaW bX]] WhaW Ze¶Ye beeQ haYiQg jXVW VWRSSed fRU 10±15 minutes. We were thinking, 
Oh, WhaW¶V gRRd fRU Whe VRXl. SR WhaW ZaV a gRRd biW Rf IVlaPic e[SeUieQce. (Tom)  
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The Qatari amphitheatre, the Qatari village, which was good. Uh, Daphna Street²
\RX kQRZ Whe VhRSSiQg Slace. I didQ¶W gR WR Whe EdXcaWiRQ CiW\ MRVTXe, alWhRXgh 
we had planned to go, but we never got round to it. Um, we went to the Pearl 
Boulevard, which was brilliant. (Roger)  

 

In many ways, John, Tom and Roger are all reflecting on visiting particular tourist sites within 

DRha WhaW aUe iQVide Whe WRUld CXS eQYiURQPeQW, RU µbXbble.¶ All ZeUe Zell adYeUWiVed dXUiQg 

the tournament and in World Cup marketing materials. For John, gazing through the National 

Museum and Souq Waqif, the central market in Downtown Doha, provided him and his family 

with an opportunity to learn about Qatar and the region's history. The visual presence of falcons 

and riding a camel embodied and represented a fRUP Rf µOUieQWal iPagiQaU\¶ WR deYelRS iQ hiV 

mind (see, for example, Said, 2003; Gutberlet, 2019). Arguably, Tom was more adventurous, 

purposefully seeking to go beyond the µWorld Cup bubble,¶ if only for a moment. A small, 

unassuming mosque in particular provided an important space for him and his wife to engage 

with a particular iteration of Islamic culture. All the sites Roger visited are popular tourist 

destinations in Qatar. Pearl Boulevard, for example, is in the heart of Pearl Island, a modern 

artificial island in West Bay surrounded by various commercial attractions and high-end 

residential developments. These are spaces that encourage visitors to develop particular 

imaginaries about Qatar and its culture, from modernity to tradition. Thus, they are sites that have 

the ability to foster forms of symbolic cultural exchange or even meaningful encounters (e.g., 

leaUQiQg aQd aSSUeciaWiQg QaWaU¶V hiVWRU\ RU aUWefacWV). To note, other than Tom the fans did not 

discuss having any contact with others at these tourist sites.  

 

Placed in the context of the contact hypothesis, these testimonies clearly demonstrate that there 

were opportunities for intergroup encounters and cultural exchange to foster during the World 

Cup. To a degree, these passing moments sought to provide impressions of Doha and, to an extent, 

Whe hRVW cXlWXUe. FRU e[aPSle, JRhQ¶V e[SeUieQce VRXghW WR cRQfiUP hiV SUe-event belief that Qatar 

would be different from his previous experience in Morocco, tempering his perceptions towards 

Qatar and its variant of Islamic culture. Any sense of anxiety or cultural distance - the extent to 

which the culture in question differs from the fans (Fan et al., 2023) - he felt was reduced on his 

behalf. Both are considered influential for reducing stereotypes and intergroup hostility 

(Pettigrew and Tropp, 2006, 2008, 2011; Fan et al., 2023). Similarly, Tom spoke about his 

³IVlaPic e[SeUieQce´ iQ aQ alPRVW VSiUiWXal PaQQeU WhaW SURYided a UeflecWiYe PRPeQW fRU hiP WR 

Wake µa PiQXWe.¶ TheVe ³IVlaPic e[SeUieQceV,´ hRZeYeU, VXch aV Souq Waqif, as Fromherz (2012: 
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159) haV QRWed, haYe beeQ cRQceSWXaliVed WR UeflecW Whe heUiWage Rf QaWaU aQd WR SUeVeUYe ³Whe 

P\Wh Rf WUadiWiRQ´ aQd aXWheQWiciW\. ThiV iV Whe VRciR-cultural and political context that 

underpinned the fans¶ cultural encounters.  

 

The notion of authenticity, in particular, evidently played a salient role in how the supporters 

constructed their in-situ encounters with Muslims, Islam and the Arabian Peninsula. 

Conceptually, authenticity has been a much-debated concept in tourism scholarship to help 

understand the guest-host relationship (see, for example, MacCannell, 1973; Cohen, 1988; Wang, 

1999). MacCannell (1973) coined the term staged authenticity to refer to those experiences that 

a host culture specifically designs for tourists to enjoy. These cultural experiences, the author 

argued, are often not representative of everyday local life. In this context, staged authenticity 

conjures the impression that an authentic encounter is occurring with a host community. For 

example, the visual presence of falcons and the activity of riding a camel typified a dominant 

(Western) representation of the Oriental Other, providing John with an aura of a timeless, exotic 

Slace. ThiV e[SeUieQce ZaV aUgXabl\ µVWaged¶ WR be cRQVXPed b\ Whe WUaYelliQg faQs.  

  

However, Cohen (1988) argued authenticity is negotiable and can change over time. It does not 

SRVVeVV aQ RQWRlRgical UealiW\, aV iW iV VXbjecWiYe. I aP iQflXeQced b\ WaQg¶V (1999) iQWeUSUeWaWiRQ 

of authenticity, which treats authenticity as something negotiated, determined by social and 

cultural contexts and subject to power relations. Conceived in this way, I view authenticity as a 

VRcial cRQVWUXcW WhaW UefeUV WR Whe faQV¶ iQWeUSUeWaWiRQV, SUeYiRXV e[SeUieQceV aQd SUefeUeQceV fRU 

authenticity, but it is also grounded within the relationships between the fans and host 

communities, both of which determine and mediate intergroup perspectives and encounters. For 

e[aPSle, iQ cRQWUadicWiRQ WR JRhQ aQd RRgeU, TRP¶V e[SecWaWiRQV Rf µaXWheQWiciW\¶ ZeUe 

V\QRQ\PRXV ZiWh UeligiRQ, WUadiWiRQ aQd gRiQg µRff Whe beaWeQ WUack.¶ He cRQVideUed SlaceV like 

Whe QaWaUi CXlWXUal Village aQd WeVW Ba\ ³V\QWheWic´ WR deQRWe hiV belief hiV eQcRXQWeUV SeUhaSV 

lacked the authenticity of a small, quiet local mosque. This space was more aWWXQed WR TRP¶V 

expectations of life within a non-secular, Islamic society. Nonetheless, in each case, authenticity 

iV cRQVWUXcWed WhURXgh Whe faQV¶ eQgagePeQWV aQd eQcRXQWeUV aW SaUWicXlaU ViWeV. If aQ iQWeUcXlWXUal 

contact experience, for example, is believed to be authentic, it can mediate intergroup relations 

by leading to a positive impression of a destination and its people. It is a mechanism through 

which contact is constructed. For example, John in a general context John said,  
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All we found was friendliness, ugh, you know, and the welcoming nature of them. 
[«] eYeU\RQe Ze VSRke WR ZaV gUeaW, aQd YeU\ fUieQdl\.  

 

Peter and Ian, who both stayed in Dubai throughout the tournament, spoke about some of their 

cultural experiences too,   

 

We went into the desert; we drove through the desert; we had a photograph taken 
with the sunset over the desert. We had a meal; we had, um, entertainment, you 
know, belly dancers and singers. But that was an absolutely fantastic day (Peter) 
  
We went to Sharjah one day, which is one of the Emirates just north of Dubai. 
ShaUjah iV cRPSleWel\ dU\ [QR alcRhRl]. TheUe¶V QRZheUe ZheUe \RX caQ geW a dUiQk 
in the whole of Sharjah. (Ian) 

 

PeWeU¶V WUiS SURYided hiP ZiWh a bUief RSSRUWXQiW\ WR XQdeUVWaQd lRcal life - or at least his 

SeUceSWiRQ Rf iW. ThiV VRXghW WR SURYide hiP ZiWh a SRViWiYe iPSUeVViRQ Rf DXbai¶V iQWeUSUeWaWiRQ 

of Islamic culture (e.g., ³faQWaVWic da\´). AlWhRXgh WR ZhaW e[WeQW VXch aQ e[SeUieQce cRQWUibXWed 

to his perceptions of Muslims and Islam remains unclear. On the one hand, he described Dubai 

aV ³haYiQg YiUWXall\ QR hiVWRU\´ aV a Slace Rf PRdeUQiW\ - even after the trip - but on the other, he 

is describing a rather traditional experience steeped in the history of nomadic life in the region. 

Thus, a contradiction exists within his account - one that suggests intergroup experiences are 

situational, limited and symbolic rather than transformational. The Emirate of Sharjah represented 

something nostalgic to Ian - it was a place of difference and a place that was more attuned to his 

Oriental (and authentic) imagery of what an Islamic society was or is meant to be. However, to 

UefeU back WR IaQ¶V µpre-event¶ construction of his encounters (see Section 4.1) his decision to stay 

iQ DXbai ZaV becaXVe he did QRW SeUceiYe iW aV a W\Sical µaXWheQWic¶ IVlaPic deVWiQaWiRQ. The OWheU 

was perhaps to be observed from a safe, comfortable distance but not to be engaged with in any 

PeaQiQgfXl Za\. ThiV feedV iQWR Said¶V (2003) cUiWiTXe Rf OUieQWaliVP, aV WhiV diVWaQce iV 

characterised by a particular imaginary of the Other as backwards, culturally distinct and 

timeless. It also demonstrates how contact is predisposed by the fans¶ beliefs, expectations and 

desires, considering Ian chose to stay in Dubai based on his perception it was more liberal than 

QaWaU, \eW eYideQWl\, he VWill held aQ e[SecWaWiRQ Rf eQcRXQWeUiQg µVWUaQgeQeVV¶ (e.g., YiViWiQg 

Sharjah).  

 

Another fan, Stephen, shared an image with me (see Figure 2 on page 151) of him sitting in a 

traditional Bedouin tent in the heart of Doha (permission was obtained to use the below image 

via the informed consent form),  
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Figure 2: Stephen sitting inside a Bedouin tent. 

 

When I asked Stephen to reflect on the photo, he said,  

 

I imagine it was there on purpose because it was in like a sort of metropolitan area 
ZheUe \RX XVXall\ ZRXldQ¶W fiQd WhaW VRUW Rf WhiQg. SR, iW¶V SURbabl\ like V\PbRlic 
of the culture, encouraging people to get involved with the culture and trying to 
make it a bit more authentic.  
 
 

SWeSheQ¶V iQWeUSUeWaWiRQ Rf Whe YiVXal ViWe Rf a BedRXiQ WeQW iV QRWable, fRU hiP iW UeSUeVeQWed 

VRPeWhiQg V\PbRlic aQd ³a biW PRUe aXWheQWic´ WR Whe UeVW Rf DRha aQd iWV VXUURXQdiQgV. BecaXVe 

it represented something more authentic that aligned with his e[SecWaWiRQV, he ZaV ³eQcRXUaged´ 

WR µWake a ShRWR¶ iQVide Whe BedRXiQ WeQW aQd eQgage iQ WhiV V\PbRlic acW. IW ZaV VRPeWhiQg 

different and notable. For Stephen, the Bedouin tent was also an example of how Qatar perhaps 

actively sought to construct a specific identity of themselves that met the expectations of the 

supporters. This interpretation illustrates the role of self-Orientalism in how authenticity is 

negotiated and constructed between the hosts and the fans. As introduced in the literature review, 

self-Orientalism refers to a process in which the Other actively constructs an image of themselves 

that represents and reinforces dominant Western stereotypes about them to Western consumers²

or in this case, football fans (Bryce, 2007), albeit from a position of control. A Bedouin tent, 

peculiarly situated amongst modern skyscrapers, presented a stereotype to the fans that signalled 
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WR WheP WR µcRPe aQd eQgage¶ ZiWh Whe cRXQWU\¶s history and culture, as Stephen said. In contact, 

self-Orientalism, perhaps illustrates how Qatar attempted to control or dictate the nature of 

iQWeUgURXS aQd cXlWXUal eQcRXQWeUV iQ VSecific µaXWheQWic¶ VSaceV ZheUe RSSRUWXQiWieV fRU 

spontaneity, miscommunication, or negative encounters could be mitigated. 

 

Another example of self-Orientalism was even more evident throughout the tournament, as I 

observed, was the sale of customised traditional Islamic thawbs, a long white garment worn by 

men across the Arabian Peninsula. Football fans from different nationalities could be seen in the 

stadiums, in the fan parks and on the streets wearing them. Each is designed with a competing 

national team flag on the back. Fromherz (2012) noted thawbs was the most visible way in which 

Qataris asserted their historic identities. To refer to Stephen once more, he recalled one of his 

friends purchasing an England themed one,   

 

I WhiQk he¶d [hiV fUieQd] VeeQ iW Whe QighW befRUe, aQd XP, VR Ze kQeZ he ZaV e\iQg 
it up [themed thawb]. And he wore it for the Wales game, actually. To be fair, it 
was one of the only times we interacted with like proper local Qataris [pause] He 
[a Qatari] came and fixed the thing they tie around the head, which was kind of 
funny, but aye I think there was quite a few people wearing them.   

  
TT (Interviewer): Was it taken in good spirits?  

  
A\e, \eah. I WhiQk Whe\ WRRk iW Zell becaXVe I dRQ¶W WhiQk iW¶V a UeligiRXV WhiQg²the 
thawb. IW VWePV fURP WheP WU\iQg WR SURWecW WhePVelYeV fURP Whe heaW aQd VWXff [«] 
I WhiQk Whe\¶d Rf beeQ SleaVe b\ iW becaXVe iW VhRZV VRUW Rf QaWaUi cXlWXUe.  

  
TT (Interviewer): I did notice quite a lot of them, to be fair; do you think it was 
representative of their culture?   
  
Yeah, a liWWle biW [«] I PeaQ, WR be faiU, I¶Ye VeeQ lRadV Rf WheVe thawb shops in the 
local areas. So, I think they were trying to sort of cash in on it.   

 

Todd also bought one for himself and Sarah observed the appearance of themed thawbs around 

Doha.  

 

I WhiQk iW¶V cRRl. YRXU kiQd Rf fiWWiQg iQ, bXW \RX¶Ue VWill UeSUeVeQWiQg \RXU cRXQWry, 
so to me, I thought it was kickass. I found a bodysuit [thawb] but I had to barter 
with the guy. I think I still spent a little bit too much, but I got a decent price. (Todd)  
  
I loved it [the thawbs] I Vaid WR P\ fUieQd, \RX¶ll haYe WR bX\ RQe Rf WheP aQd gR 
home in it. No one seemed to be really bothered [by fans wearing them], you know, 
becaXVe Whe\¶Ue PakiQg PRQe\ Rff iW. (Sarah)  
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The themed thawbs were a salient e[SUeVViRQ Rf QaWaU¶V aWWePSW aW UecRQVWUXcWiQg Whe UelaWiRQVhiS 

between host and fan. It helped to determine the level of engagement from the supporters, 

considering they evidently perceived these thawbs aV UeSUeVeQWaWiYe Rf aQ µaXWheQWic¶ IVlaPic 

culture. Accordingly, Stephen, Todd and Sarah were happy to indulge, or at least observe, this 

fRUP Rf cXlWXUal eQgagePeQW gURXQded ZiWhiQ Whe hRVW cRPPXQiWieV¶ RZQ fUaPeZRUk Rf hRZ Whe\ 

wanted to be represented, or at least engaged with, even if adoring a themed thawb is a more 

performative act or a way to generate income from tourists. Todd even held the belief he was 

³fiWWiQg iQ´ ZiWh Whe lRcal cXlWXUe b\ ZeaUiQg RQe. While WhePed clRWhiQg, RU VWeUeRW\SeV aURXnd 

clothing, was perhaps not exclusive to a World Cup in Qatar (for example, Mexican fans could 

be seen wearing wrestling masks and sombreros), this self-Orientalist strategy is limited in 

relation to the contact hypothesis. It reduces a particular literature of Islamic culture to a 

commoditised form for touristic consumption. Thus, the nuances of how people dress within and 

between Muslim communities are overlooked, producing simplistic representations. Like the 

findings of Wei et al. (2018), self-Orientalism in this context, based on superficial forms of 

contact, did liWWle WR iPSURYe Whe faQV¶ cXlWXUal XQdeUVWaQdiQg Rf Whe OWheU; rather, those selling 

the thawbs were able to financially capitalise on the fans¶ pre-conceptions and Oriental 

imaginaries.  

 

In the context of Dubai, Ian also reflected on the thawbs. During our discussion, I asked Ian a 

question on modesty and whether or not he believed he had to alter the way he dressed. He 

responded,  

 
NR, QR. The RQl\ WhiQg I did, I bRXghW [SaXVe] I¶ll VhRZ \RX Whe SicWXUeV [SURceedV 
to show me his phone]. I bought one of the Arab head things in Dubai.   
  
TT (Interviewer): I did see them in Qatar; they were themed with national team 
flagV RU badgeV RQ, like SW. GeRUge¶V CURVV.   
  
Yeah, you could do that, but this was an authentic, proper one. Where is it [proceeds 
to show me his phone]? So, I asked this couple in a café: Was I being offensive by 
ZeaUiQg WhaW? AQd Whe\ Vaid, µQR, iW¶V SeUfecWl\ fiQe. SR, I cRXld ZeaU WhaW, Zhich iV 
a Siece Rf WUadiWiRQal AUabic clRWhiQg, aQd iW ZaVQ¶W RffeQViYe.   

  

Because Ian had a stereotypical idea of how people lived and what people wore in the Arabian 

Peninsula, he evidently decided to buy a Keffiyeh, RU ³RQe Rf WhRVe AUab head WhiQgV,´ WR engage 

in a symbolic form of cultural exchange once again. He even asked, what he assumed were a 

Muslim couple if it was acceptable to wear one. Despite conveying a lack of knowledge on what 
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a Keffiyeh actually is, Ian is speaking from a position of authority and knowing the Other without 

understanding the irony in his comment. Buying a Keffiyeh, while perhaps a spontaneous act, was 

predisposed through his desire and perception of what was and was not µaXWheQWic,¶ Zhich ZaV 

defined by Ian himself. Therefore, he was happy to engage with the host¶s culture in this context 

because it satisfied his desire. I argue self-Orientalist strategies served to reproduce a dichotomy 

between the West and East. As opposed to learning about different iterations of Islamic culture 

and Muslims, fans from Western liberal and secular societies were seen to represent modernity 

by wearing western style clothing, while the thawb represented notions of tradition from the 

Orient, with a slight tinge of the exotic as something different. Consequently, this dichotomy and 

position of power determined the boundaries of what the fans were willing to engage in culturally. 

The fans were seemingly comfortable engaging in the performative act of wearing a thawb over 

human contact.  

 

Although self-Orientalism strategies were useful in temporarily reducing any perceived sense of 

cultural distance and presenting an opportunity for England fans to engage in a symbolic form of 

cultural exchange, I argue instead such contact enhanced and reproduced already preconceived 

ideas about Muslims and variants of Islamic culture (e.g., non-Western and exotic). Superficial 

engagements with tourism experiences and notions of authenticity that evoked the fans¶ µOUieQWal 

iPagiQaUieV,¶ aQd Velf-Orientalism approaches characterised by themed thawbs simply did not 

allow and inhibited for the types of optimal contact to develop between the England fans and 

hosts (Pettigrew and Tropp, 2006). For example, the England fans with whom I spoke rarely 

mentioned developing any in-depth cultural understanding about the Other or expressing any 

empathy towards the host culture. Thus, rather than reducing stereotypes, they were instead 

fostered, suggesting opportunities for contact do not always lead to favourable outcomes, as 

Allport (1979) implied.  

 

Nandos and Shawarma: Questions of Authenticity  

 

The fans¶ constructed their socio-cultural experiences in the Arabian Peninsula and their 

reflections were reflective of their subjective interpretations of what they experienced versus what 

they expected to experience. By asking the England supporters various questions about what types 

of tourism in which they engaged and their image of Doha and Dubai, it was evident throughout 

their testimonies that perhaps, what they actually experienced differed from their prior beliefs, 

expectations and desires. For example, the fans contested notions of authenticity, which to a 
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degree manifested in them expressing an unsatisfactory experience, which gave rise to 

unfavourable contact conditions to permeate. Ken was discussing his experiences in Doha and 

Dubai and Tom said,  

 
The iPSUeVViRQ I gRW ZaV WhaW WhiV lRRkV Rka\. UP, iW ZaVQ¶W aV AUabic²or what I 
thought Arabic was in my head, if you know what I mean. Because I thought it 
PighW be PRUe AUabic, bXW QR, iW ZaV fiQe.ௗ(Ken)  
  
I dRQ¶W WhiQk I¶d label iW aV IVlaPic cXlWXUe, bXW Pa\be WhaW¶V ZhaW iW ZaV. I VXSSRVe 
I¶P ViWWiQg heUe WalkiQg abRXW geRPeWUic deVigQ aQd hRZ WhiQgV fiW together, so that 
fiWV ZiWh lRgiVWicV, eWc«VR Pa\be WhaW ZaV Whe WaQgeQWial iQflXeQce WheUe. (Tom)  

 

Ken and Tom offer similar reflections on their experiences in Qatar and the UAE. Both are honest 

in admitting they did not really know what to expect, but neither could articulate their 

expectations sufficiently. Although they evidently convey that they expected to encounter 

diffeUeQce, iW PaQifeVWV WhURXgh WheiU SeUceSWiRQV Rf ZhaW ³AUabic,´ RU ³IVlaPic cXlWXUe´ iV RU 

VhRXld be. ThXV, QRW RQl\ dR KeQ aQd TRP iQadYeUWeQWl\ belieYe aQ ³AUabic´ RU ³IVlaPic cXlWXUe´ 

exists as a single entity that can be experienced, consumed and understood, they also highlight 

Whe cRQWeVWed QaWXUe Rf µaXWheQWiciW\¶ iWVelf. UQdRXbWedl\, WheiU SUe-dispositions shaped their 

perceptions of the host cultures (Ken stayed in both Qatar and Dubai). This affected how they 

engaged with and interacted with the cultures. Even when their in-situ experiences contested their 

expectations, there was a reluctance to accept this new information. To a degree, Ken and Tom 

were defining the parameters of authenticity as opposed to allowing the local community to do 

so.  

 

Moreover, discourses of authenticity relate to the overall image of Doha and Dubai as modern. 

FRU e[aPSle, VeYeUal faQV, iQclXdiQg TRP, held Whe iPSUeVViRQ bRWh ciWieV ZeUe ³YeU\ PRdeUQ.´ 

AV TRP fXUWheU e[SlaiQed, DRha iV ³jXVW a QeZ ciW\21.´ IW¶V like bXildiQg MilWRQ Ke\QeV RU 

VRPeWhiQg iQ Whe 1950¶V.´ He alVR RbVeUYed Whe ³ZRQdeUfXl´ QeZ PeWUR V\VWeP, Whe URadV aQd big 

supermarkets - all e[aPSleV Rf QaWaU¶V WXUQ WR PRdeUQiW\ - impressed him. Speaking in his audio-

YiVXal diaU\, Nick ZaV iQiWiall\ iPSUeVVed ZiWh hRZ cleaQ DRha ZaV: ³IW¶V Whe cleaQeVW ciW\ WhaW 

I¶Ye eYeU VeeQ.´ HRZeYeU, Zhile PRVW Rf Whe faQV ZeUe iPSUeVVed ZiWh Whe iQfUaVWUXcWXUe iQ aQd 

around Doha, the overarching impression, as Tom alluded to, was that it did not represent an 

aXWheQWic cXlWXUe. DeclaQ, fRU e[aPSle, ViPSl\ UefeUUed WR DRha aV ³SlaVWick\.´ BaVed RQ hiV SUiRU 

 
21 Doha has been the central power base in Qatar since the 1820¶V when the capital moved from the western city of 
Zubara to Doha in the east (Kamrava, 2015). ThuV, iW iV faU fURP µa QeZ ciW\.¶  
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e[SeUieQceV iQ ciWieV he cRQVideUed ViPilaU, VXch aV ³ShaQghai aQd NeZ YRUk,´ he felW aV WhRXgh 

DRha lacked Whe eQeUg\ aQd YeUYe Rf WhRVe ciWieV. The QRWiRQ Rf ³SlaVWick\´ ZaV XVed heUe WR 

denote the highly standardised cityscape of skyscrapers and eclectic buildings as a façade - or 

something artificial with little sign of meaning (or culture) existing. Acuto (2010:282) described 

DXbai iQ a ViPilaU lighW aV ³lackiQg aQ\ VeQVe Rf XUbaQ cRheViRQ aQd YiWaliW\, Zhich iV XVXall\ 

fundamental in creating attachmeQW WR SlaceV.´ BaVed RQ hiV SUeYiRXV e[SeUieQceV Rf YiViWiQg 

DXbai aQd BahUaiQ PeWeU had alUead\ PRbiliVed hiV µWRXUiVW ga]e¶ aQd had cXlWXUal e[SecWaWiRQV 

for what he would encounter,  

 

WhaW I VaZ Rf QaWaU iV PRUe RU leVV ZhaW I e[SecWed. The\¶Ue YeU\ PRdeUQ, 
XP«DXbai I WhRXghW, ZaV VlighWl\ PRUe WeVWeUQiVed WhRXgh.ௗ  

 

 

To refer back to how Peter constructed his encounters (see Section 4.1), based on his prior 

experiences, there was a refusal to accept that Dubai and indeed Qatar could possibly have any 

hiVWRU\ becaXVe Rf iWV PRdeUQiW\ aQd hiV belief WhaW iW ZaV ³ZeVWeUQiVed.´ FRU PeWeU, aXWheQWiciW\ 

is seemingly synonymous with underdevelopment or tradition, such as his trip to a Bedouin tent 

in the desert. To refer back to Tom and Declan, there is a similar refusal to let the Arabian 

Peninsula and its iterations of Islamic culture be modern. Modernity, via glitzy skyscrapers and 

shopping malls, poses a challenge to dominant Western discourses and stereotypes of the Other. 

Their reluctance, however, to accept this new information demonstrates the unequal power 

dynamics in contact and in discourses of authenticity. The fans exert a sense of control and 

authority over the representation of Islamic cultures and the Arabian Peninsula. Thus, as Said 

(2003) aUgXed, iW UeQdeUV Whe µOUieQW¶ SRZeUleVV, iQfeUiRU, backZaUdV aQd SUe-modern.   

 

In relation to the contact literature, this demonstrates a perceived lack of authenticity perhaps acts 

as a mechanism through which suspicion, or at least an unsatisfactory experience with the Other 

is raised. This is because the fans¶ pre-expectations and ideas of the Other were not representative 

of their experience. Their cultural experiences then, however willing they were to explore or go 

beyond the self-imposed World Cup µbubble,¶ were perceived as unfavourable, which 

underscored the extent of their attitudes and determination to engage with the host communities. 

As a result, the fans held indifferent attitudes towards the host country and the local people. 

Indifference predisposed by ideas of authenticity can have an adverse effect on encounters by 

strengthening perceived stereotypes and attitudes. For example, Declan and Sarah said,  
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AV I Vaid, I¶P haSS\ I ZeQW. I had a faQWaVWic e[SeUieQce becaXVe all P\ bR\V ZeUe 
WheUe, bXW I¶P defiQiWel\ [SaXVe] XQleVV VRPeRQe decided WR Sa\ fRU Pe WR gR back 
WheUe. I¶P QRW gRiQg WR Sa\ aQ\ PRQe\ WR UXVh back WR eiWheU DRha RU WhaW SaUW Rf 
the world. (Declan)  
 
I ZRXldQ¶W UXVh back. IW¶V QRW Whe VRUW Rf Slace WhaW I ZRXld UXVh back WR. (Sarah)  

 

Although these examples do not represent all attitudes, as discussed later, they demonstrably 

illustrate how these fans held a negative impression of Qatar and the region post-contact. Allport 

(1979) and Meleady and Forder (2018) warned negative contact experiences are a far stronger 

indicator of intergroup hostility than positive contact because the effects can generalise much 

eaVieU. DeclaQ¶V cRPPeQW illXVWUaWeV WhiV cleaUl\, cRQVideUiQg he Vaid he ZRXld QRW gR back WR 

³WhaW SaUW Rf Whe ZRUld"; WhXV, QaWar was not singled out. He has no intention of visiting any non-

secular, Islamic society. To a degree, this finding also supports Sirakaya-Turk et al.'s (2014) 

finding that unsatisfactory experiences that do not live up to tourists¶ expectations - or in this 

case, football fans, expectations - can lead to a negative perception of a host country, including 

its residents. There is somewhat of a contradiction here, however, as most of the supporters I 

spoke to enjoyed their overall World Cup experiences. Additionally, it was evident that they did 

not know what to expect, nor did they express a genuine willingness to engage in tourism pursuits 

like Stephen and Declan suggested earlier. Yet, they were still left unsatisfied. These findings 

suggest contact is quite delicaWe aQd iV SUedicaWed RQ SeRSle¶V e[SecWaWiRQV Rf aXWheQWiciW\ aV PXch 

as the contact situation itself.  

 

Similarly, when I spoke to Ian a few months after the World Cup, he shared some reflections with 

Pe WhaW he Pade iQVide Whe h\SeU PRdeUQ VhRSSiQg PallV, QRWiQg, ³TheUe¶V a big VhRSSiQg cXlWXUe 

there and a lot of well-to-do people in Dubai who were very wesWeUQiVed.´ The iPSUeVViRQ IaQ 

had was that in Dubai, especially considering the World Cup was perhaps understandably not as 

Zell adYeUWiVed aV DRha, he ³cRXld haYe beeQ aQ\ZheUe´ iQ Whe ZRUld baVed RQ Whe hRPRgeQeiW\ 

Rf Whe µglRbal¶ ciW\. SWeiQeU (2010) Ueferred to tourism spaces in Dubai as µh\SeU-real.¶ The aXWhRU 

argued Dubai focused on developing a tourism industry that did not rely on cultural capital to 

attract post-PRdeUQ ciWi]eQV. AV IaQ VXggeVWed fXUWheU, DXbai iV WailRUed fRU a ³higheU-end tourism 

market and the celebrity lifeVW\le.´ IQdeed, YeRPaQ (2008) deVcUibed DXbai aV Whe µcUqPe de la 

crème of luxury¶ and thus, the state is not interested in being authentic. Qatar, in comparison, 

Zhile VWill SURjecWiQg aQ iPage Rf PRdeUQiW\, aV PeWeU RbVeUYed, ZaV µleVV WeVWeUQiVed.¶ ThiV iV a 

UeVXlW Rf QaWaU¶V aSSURach WR WRXUiVP deYelRSPeQW, Zhich, aV HeQdeUson (2014) observed, 
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focused on cultural elements such as investing in the Qatar Cultural Village, Souqs and museums. 

Accordingly, there did appear to be a slight difference in intercultural experiences between those 

supporters who stayed in Dubai for the tournament compared to Doha. However, from speaking 

to the fans, it was evident they perceived both places to be standardised, homogenous places that 

did not provide them with a strong sense of intercultural engagement with differing interpretations 

of Islamic culture. To refeU back WR Whe cRQWacW liWeUaWXUe, SaUWicXlaUl\ PeWWigUeZ¶V (2008) call fRU 

a better understanding of negative interactions, an unsatisfaction with the authenticity of a cultural 

environment can act as a facilitator for unfavourable conditions to arise in the contact situation.  

 

Furthermore, during my discussions with the fans, discourses of authenticity were broached when 

I asked them to reflect on their day-to-day activities. The fans¶ interpretations of local cuisine in 

SaUWicXlaU challeQged Whe VXSSRUWeU¶V SeUceSWiRQV Rf Whe hRVWV. IQ bRWh WRUld CXS YeQXeV aQd 

RWheU VSaceV aURXQd DRha aQd eYeQ DXbai, Whe cXiViQe did QRW aligQ ZiWh WheiU µe[RWic¶ 

expectations or provide them with an opportunity to immerse themselves in the culture. Stephen, 

fRU e[aPSle, UeflecWed,ௗ 

 

The fRRd ZaV abVRlXWel\ VSRW RQ, I WhRXghW. I had a lRW Rf VhaZaUPa«WheUe ZaV like 
a noodle place near ours as well. We went to a couple of places in the mall, which 
SURbabl\ ZeUeQ¶W like aXWheQWic, bXW UelaWiYel\ cheaS. We ZeQW WR QaWaUi Pi]]a HXW 
and McDonald¶s so all the traditional Qatari food [sarcastic laugh].  

 

While seemingly happy with the food options in Doha, Stephen recognised that what he had was 

far from ³aXWheQWic,´ RWheU WhaQ Whe VhaZaUPa. He fXUWheU Vaid, ³I ZRXldQ¶W Va\ iW ZaV iPPeUViYe, 

I WhiQk iW¶V SUeWW\ like VRUW Rf VWaQdaUd AViaQ fRRd.´ ThiV iV iQWeUeVWiQg becaXVe SWeSheQ did QRW 

believe the cuisine facilitated a positive opportunity to engage in cultural exchange. The food was 

familiar to him and not representative of his Oriental imagination. However, there was no 

suggestion from Stephen that he aWWePSWed WR µVeek RXW¶ lRcal cXiViQe. TheUe ZaV alVR cleaU 

confusion over what local cuisine consisted of or what national dishes were in different non-

secular, Islamic societies,    

 

TheUe ZaVQ¶W SaUWicXlaUl\ a lRW; WheUe ZaVQ¶W Ueall\ a lRW adYeUWiVed iQ WeUPV Rf ZhaW 
Qatari food even is and how we could get it. Even in the shopping malls, it was all 
VRUW Rf \RXU fUaQchiVeV, WheUe ZaV eYeQ a NaQdR¶V [«] iW ZaV a biW WRR APeUicaQiVed 
to really get like an authentic sort of experience.  
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NRW RQl\ dReV WhiV highlighW SWeSheQV¶V SeUceiYed lack Rf claUiW\, bXW iW alVR dePRQVWUaWeV Whe 

modernity of Qatar as a place wherein homogenous global consumer flows such as fast-food 

restaurants can be experienced, perhaps to the detriment of local foods and traditions. Indeed, 

McDRQald¶V aQd SWaUbXckV, alRQg ZiWh RWheU glRball\ UecRgQiVed chaiQV, cRXld be UecRgQiVed all 

over Doha as the authorities sought to appeal to international consumerism and commercialism. 

Todd claimed that he did try some local cuisine, although, like Stephen, he was unsure if what he 

experienced was authentic. This was seen in his comments, as he used multiple categories to 

e[SlaiQ ZhaW he had,ௗௗ  

 

What I had was, I did have some South Indian food it might have been. It might 
haYe had a lRcal flaYRXU. BXW I did WU\ VWXff SeRSle ZRXld haYe eaWeQ WheUe [«] I 
PeW VRPe lRcalV WhaW ZRUked WheUe. The\¶Ue QRW RUigiQall\ fURP WheUe. The\¶Ue fURP 
India or something, but they work there. They took me to a shawarma place in Al 
WakUa, iW¶V acWXall\ a TXUkiVh Slace, bXW iW¶V UXQ b\ lRcalV. 

 

From this experience, Todd is unclear on what food he tried; he believed he tried local cuisine 

but cannot be sure. This is further confounded by his use of categories, with Todd first suggesting 

it was South Indian in origin and then Turkish. Othering undoubtedly fed into the perception of 

his experience here, as for Todd, whether the food was of South Indian origin or Turkish, it 

UeSUeVeQWed VRPeWhiQg µe[RWic¶ bXW QRW QeceVVaUil\ aXWheQWic. He fXUWheU added Whe fRRd RSWiRQV 

ZeUe ³a liWWle biW PRUe iQWeUQaWiRQal.¶ AQRWheU faQ, IaQ, deVcUibed a cRXSle of experiences he had 

SUiRU WR ZaWchiQg EQglaQd gaPeV iQ DRha. OQ Whe fiUVW RccaViRQ, he e[SlaiQed,ௗௗ  

  

Oh, the food was a bit shitty. Especially at the stadiums. I wanted to have more 
aXWheQWic fRRd, aQd iW ZaV all NaQdR¶V aQd BXUgeU KiQg.  

  

Arguably, the food within the stadiums was similar to the previous World Cup due to the nature 

of sports mega-event sponsorship, commercialisation and commodification. On the second 

occasion, he discussed visiting the Saudi Arabian fan zone, where he expected his Oriental 

iPagiQaWiRQ WR be eYRked aQd e[SeUieQced,ௗ  

ௗ  

We ZeQW WR Whe faQ SaUk, aQd WheUe¶V diffeUeQW cRXQWUieV. We ZeQW WR Whe SaXdi 
AUabiaQ faQ SaUk, aQd WheUe ZeUeQ¶W PaQ\ SeRSle WheUe«iW ZaV eaUl\ eYeQiQg, aQd 
we went up to the like café thing. We asked if we could order some Arabic coffee, 
and they said nR, Ze¶Ye RQl\ gRW flaW ZhiWe. Yeah, WheQ Whe\ SXW VRPe PXVic RQ aQd 
it was like some sort of hip hop or something, like Arabic hip hop, you know, so it 
ZaV«\RX ZeUe gRiQg WheUe fRU Whe aXWheQWic WhiQg, \eah, aQd iW ZaVQ¶W like WhaW.  

ௗ  
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There is some irony in the above excerpt in that for Ian, he interpreted his experiences as 

inauthentic as he opposed the standardisation of food and drink (mass consumerism), yet he 

VRXghW aQ µaXWheQWic¶ e[SeUieQce he cRXld eaVil\ cRQVXPe (e.g., bX\iQg aQ ³AUabic´ cRffee fURP 

a faQ ]RQe SaiQWiQg iWVelf aV µaXWheQWic¶). AUgXabl\, TXeVWiRQiQg Whe µaXWheQWiciW\¶ Rf iQWeUcXlWXUal 

experiences is a further manifestation of Orientalism (Said, 2003), considering some of the fans, 

like IaQ, held a ceUWaiQ µga]e¶ RU expectation of what people eat and drink and how they behave 

in public spaces. In short, some of the fans¶ expected to see and experience difference and the 

µe[RWic¶ aQd ZeUe diVaSSRiQWed ZheQ iW did QRW PaQifeVW, WhXV leadiQg WR a VeQVe Rf diVVaWiVfacWiRQ. 

And as argued, it facilitated a negative impression of the hosts and their culture. 

 

Vince constructed a polemic critique to argue the 2022 World Cup was not representative of the 

Middle East at all, 

  

A lRW Rf iW ZaV chaiQ VWXff, APeUicaQ chaiQV, TGI'V aQd all Whe UeVW Rf iW. TheUe¶V 
QRWhiQg aXWheQWic abRXW iW. IW¶V YeU\ WeVWeUQiVed aQd iW¶V all Te[-Mex and all the 
UeVW iW. IW jXVW ZaVQ¶W Ueall\ a WRUld CXS iQ Whe Middle EaVW. IW ZaV jXVW like a gilded 
cage. DXbai aQd SlaceV like WhaW aUe jXVW a gilded cage, WheUe¶V QR VRXl abRXW iW.  

ௗ  

RefeUUiQg back WR SWeSheQ, he deVcUibed VRPeWhiQg ViPilaU WR Whe ³gilded cage,´  

ௗ  

YRX¶Ue VRUW Rf like cRcRRQed iQ WheVe aUeaV, ZheUe iW¶V SURbabl\ QRW like Whe VRUW Rf 
authentic Qatar in a sense. 

ௗ  

IQ ViQce¶V TXeVW fRU aXWheQWiciW\, he belieYed he ZaV gUeeWed ZiWh hRPRgeQiVed XUbaQ VSaceV aQd 

globalised American fast-fRRd UeVWaXUaQWV. HiV deVcUiSWiRQ Rf DRha aQd DXbai aV ³gilded cageV´ 

indicated that perhaps he believed the glitzy skyscrapers, fast-food chains and visions of 

PRdeUQiW\ Vhielded hiP aQd RWheUV fURP a µgeQXiQe aXWheQWic¶ e[SeUieQce. SWeSheQ¶V 

interpretation of feeling cocooned in Doha has a similar meaning; he too felt as though the 

µVWUaQgeQeVV¶ ZaV RXW Rf VighW. PeUhaSV DRha aQd DXbai ZeUe jXVW QRW aV µVWUaQge¶ aV Whe\ belieYed 

or wanted it (to an extent) to be and that their desire or need to construct an ultimately, undefinable 

µVWUaQgeQeVV¶ ViPSl\ highlighWV WheiU VeQVe Rf aXWhRUiW\ aQd cRQWURl RYeU Whe OWheU. TR dUaZ RQ 

Said (2003), ViQce aQd SWeSheQ¶V UeSUeVeQWaWiRQ Rf aQ XQfiQdable µVWUaQgeQeVV¶ fXQcWiRQV Wo keep 

the Other subordinate and inferior. Consequently, as their beliefs, desires and expectations are 

never met, conditions for contact are built on unstable foundations, e.g., it is the fans that 

determine what is and is not an authentic encounter.  
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MRUeRYeU, ViQce aQd SWeSheQ¶V belief that there was a sense of cultural separation at the 2022 

WRUld CXS cRUUeVSRQdV ZiWh CRheQ¶V (1972) environmental bubble (see Chapter Two). The 

WRUld CXS UeSUeVeQWed a µbXbble¶ Rf iWV RZQ iQ QaWaU, aV ViQce aQd SWeSheQ ZeUe cleaUl\ XQdeU 

the impression the environment they were ensconced in limited their opportunities for intergroup 

and intercultural contact. Thus, further contributing to a feeling amongst the fans that their 

expectations were perhaps detached from the realities of consuming the World Cup in Qatar. 

Stephen further commented,  

  

They had like little pockets of the culture and obviously you could go to the Souq, 
Zhich ZaV RQ Whe PeWUR liQe. I dRQ¶W WhiQk QeceVVaUil\ WhiQk iW ZaV hiddeQ aZa\. I 
think the way the country operates it was never going to be, because obviously you 
had like VRUW Rf QRdV WR Whe cXlWXUe iQ Whe Za\ Whe VWadiXPV ZeUe bXilW [«] I dRQ¶W 
think Whe cXlWXUe ZaV hiddeQ aZa\. I jXVW WhiQk iW¶V iPSRVVible fRU a cRXQWU\ like WhaW 
WR hRVW a WRUld CXS ZhilVW alVR VhRZcaViQg Whe cXlWXUe [«] I WhiQk iW¶V YeU\ difficXlW 
for any World Cup to fully embrace the culture.   

  

Similarly, John and Tom said,   

  

Ma\be ZhaW I VaZ ZaV VRUW Rf a VaQiWiVed YeUViRQ Rf iW [QaWaU¶V YaUiaQW Rf IVlaPic 
cXlWXUe] \RX kQRZ I didQ¶W gR RXW iQWR Whe deVVeUW RU aQ\WhiQg like WhaW aQd I didQ¶W 
leave Doha, so I guess I never saw what other parts of Qatar would have been 
like. (John)  
ௗ  
[During] the World Cup, they closed the schools and everything, you know, so it 
was a distorted view of, of Doha, which itself is a different view of, of Qatar in this. 
SR, iW¶V like cRPSaUiQg LRQdRQ ZiWh NRUWhXPbUia, RU VRPeWhiQg, \RX kQRZ, jXVW 
different. (Tom)  

  

 

As these fans allude to the environment of the World Cup as a temporary, short-term event, 

perhaps it made it difficult to engage in deep, meaningful experiences associated with a particular 

iteration of Islamic culture. Perhaps, fans also just want to enjoy the football or lack confidence 

to do tourist activities in place they are unfamiliar with. Further, Duignan et al. (2022) discuss in 

the context of the summer Olympic Games, the nature of sports mega-eYeQWV aQd Whe µbXbble¶ 

that they inevitably create restricts wider cultural engagements between the fans and the host 

destination. Similarly, fans are mostly concerned with attending matches and performing their 

fandom as opposed to sharing in intergroup encounters and cultural engagements. Other 

intrapersonal constraints also made it difficult for some of the England fans to break through the 

SeUceiYed µWRUld CXS bXbble¶ WR e[SeUieQce ZhaW Whe\ cRQVideUed WR be µaXWheQWiciW\.¶ TR dUaZ 
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back on John and Ken briefly, they both discussed several constraints they faced in Qatar with 

regards to tourism and intercultural encounters. For instance, both reflected on the 

commercialised and market-RUieQWaWed cRQVWUaiQWV Rf µdRiQg WRXUiVP¶ dXUiQg a World Cup. John 

ViPSl\ Uecalled hRZ he ZaV SXW Rff b\ cRQVXPiQg Whe deVeUW e[SeUieQce iQ DRha becaXVe iW,ௗௗ  

 

Was just ridiculously expensive and ramped up [for the World Cup]. You know 
they were charging £3±400 per person, and yet, look, you know a month after in 
JaQXaU\, FebUXaU\ aQd Whe\¶Ue like �50 RU VRPeWhiQg, bXW WhaW iVQ¶W Ueall\ QaWaU¶V 
fault.  

 

John alluded to the inflation of certain touristic and leisure activities during the World Cup, which 

resulted in a socio-economic impact on some of the fans, who had to negotiate their personal 

finances with their experiences. In Dubai, the fans were not affected by price increases; as Peter 

UeflecWed, ³Ze Said �55 fRU iW [deVeUW VafaUi]. I WhiQk Whe\ ZeUe aVkiQg RYeU �200 TXid fRU iW iQ 

QaWaU.´ ThXV, WhiV ZaV SeUceiYed aV a beQefiW Rf VWa\iQg iQ DXbai aQd WUaYelliQg iQWR QaWaU fRU 

World Cup matches. Declan and Sarah also reflected on why they did not really engage in any 

cultural activities,   

  

TR be hRQeVW ZiWh \RX, I¶Ye dRQe a lRW Rf WUaYelliQg iQ diffeUeQW ciWieV iQ Whe ZRUld 
becaXVe I¶Ye alZa\V lRYed WR WUaYel. YRX kQRZ, I¶ll dR a lRW Rf Whe WRkeQ WRXUiVP 
VWXff ZiWh P\ Zife aQd P\ faPil\ ZheQ WhaW¶V ZhaW \RX Qeed WR dR. BXW ZheQ \RX 
can just go and do two World Cup games every day, especially in the early stages, 
I ceUWaiQl\ ZaVQ¶W gRiQg WR gR Rff aQd Uide a caPel RU gR iQ Whe ba\ aQd VR VRPe 
sailing or whatever. (Declan)  
  
I think it was awkward, and we were on the cruise ship for three days, so I said, 
OQce I¶P RQ WhaW VhiS, I¶P QRW leaYiQg, [bXW] I ZaQWed WR gR WR Whe RWheU Souqs and 
Vee ZheUe Whe\ ZeUe aQd VWXff like WhaW, bXW Whe\ jXVW didQ¶W ZaQW WR WUaYel. The\ 
didQ¶W ZaQW WR dR VWXff. I WhRXghW Zell I had WR VeSaUaWe P\Velf aQd jXVW gR b\ P\Velf, 
and I would have done that, but with game days in-between and then you were just 
tired the next day and stuff, so it never really happened. (Sarah)  
 
 

EYideQWl\, RQ DeclaQ¶V behalf, WheUe ZaV aQ XQZilliQgQeVV WR UeYel iQ aQ\ cXlWXUal eQgagePeQW RU 

intergroup encounter. Sarah shared a similar sentiment; she mentioned how her choice of 

accommodation (a cruise ship) dictated her travel intentions. Here, the cruise ship represented a 

mini break for her during the tournament as a space for relaxation. However, off the cruise ship, 

Sarah was motivated to pursue leisure activities, but her travel companions were less willing to 

do so. Despite these intrapersonal constraints, a paradox existed among the England fans¶ beliefs 

and experiences. On the one hand, while the fans contested notions of authenticity that evidently 
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facilitated dissatisfaction and negative forms of contact to permeate, and while the World Cup 

did UeSUeVeQW a µbXbble¶ WR VRPe e[WeQW, Whe faQV WhePVelYeV ZeUe VeePiQgl\ XQZilliQg WR acceSW 

WheiU e[SeUieQceV aV µaXWheQWic¶ aQd did QRW acWiYel\ Veek iQWeUgroup encounters and cultural 

engagement ZeUe jXVW QRW aV µVWUaQge¶ aV Whe\ belieYed aQd WhaW WheiU deViUe, RU Qeed WR cRQVWUXcW 

aQ XlWiPaWel\, XQdefiQable µVWUaQgeQeVV¶ ViPSl\ highlighWV WheiU VeQVe Rf aXWhRUiW\ aQd cRQWURl 

over the Other. Consequently, as their beliefs, desires and expectations are never met, conditions 

for contact are built on unstable foundations e.g., it is the fans that determine what is and is not 

an authentic encounter.   

 

Interpreting Culture  

  

DeVSiWe Whe aUgXPeQW Whe WRUld CXS UeSUeVeQWed a µbXbble¶ WhaW eQVcRQced Whe faQV fURP 

e[SeUieQciQg ZhaW Whe\ cRQVideUed aQ µaXWheQWic¶ IVlaPic cXlWXUe, VeYeUal Rf Whe VXSSRUWeUV I VSRke 

to made observations and interpreted particular cultural issues and differences between 

themselves and elements of perceived Islamic culture. While only a handful of the fans made 

RbVeUYaWiRQV aQd aWWePSWed WR iQWeUSUeW Whe cXlWXUeV Whe\ eQcRXQWeUed, iQ SaUW dXe WR Whe µbXbble¶ 

and other constraints discussed earlier, I considered their interpretations to be significant. This is 

because, in contrast to the previous discussions on cuisine, tourism and leisure in the context of 

authenticity, the fans¶ interpretations in this sub-theme specifically address the more mundane, 

everyday politics of encounter within the µWRUld CXS bXbble¶ (AVkiQV, 2015). IW ZaV WheVe 

observations that sought to challenge, educate or (re)confirm their perceptions of Islamic 

cultures.  

  

One cultural observation and interpretation focused upon the role of gender in Qatar and Dubai, 

a topic that only Sarah raised during the pre-event interviews (see Section 4.2). When I spoke to 

Sarah a few months after the World Cup and asked her to reflect on her experiences, most of her 

pre-event concerns were dispelled within 24 hours of arriving in the country. For example, her 

first thoughts while in Qatar were,   

  

There were a lot of women with a lot of kids hanging of their arms and stuff in 
national dress. I saw more women than men initially um, which I thought was 
XQXVXal becaXVe Whe\ keSW WelliQg Pe \RX VhRXldQ¶W be RQ \RXU RZQ [«] I ZaV 
happy to walk out by myself. I walked. I went for a run.  
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SeeiQg ZRPeQ aQd childUeQ iQ ZhaW Vhe WeUPed ³QaWiRQal dUeVV´ helSed WR diVSel heU iQiWial 

concerns, considering she believed if women were on their own, they would have been subjected 

WR aQ XQUXl\ µPale ga]e¶ aQd SRVVibl\ VhXQQed. Of cRXUVe, heU SUiRU UeVearch on gender 

differences also helped in this regard, but her lived reality of everyday encounters certainly eased 

any anxiety she had. As she further mentioned, Sarah was more than happy to participate in other 

leisure activities such as running on her own and did not e[SeUieQce Whe ViPilaU W\Se Rf µPale 

ga]e¶ aV BUiWiVh fePale WRXUiVWV iQ Eg\SW (Vee, fRU e[aPSle, BURZQ aQd OVPaQ, 2017). HRZeYeU, 

simultaneously, particular stereotypes were reinforced as Sarah went on to explain that despite 

finding Qatar welcoming,  

  

YRX kQRZ iW ZaV Whe PeQ WhaW VSRke«if \RX ZeUe jXVW ZalkiQg dRZQ Whe VWUeeW, iW¶V 
Whe PeQ aVkiQg, µhRZ \RX fiQdiQg Whe cRPSeWiWiRQ, hRZ Ze fiQdiQg QaWaU?¶ The 
ZRPeQ didQ¶W VSeak; I cRXldQ¶W Va\, µOh, ZhaW dR \RX dR abRXW childcaUe? YRX 
cRXldQ¶W haYe WhRVe conversations.   

  

This experience confirmed some of her pre-event perceptions of Islamic cultures as male 

dominated. Sarah did not believe she could have conversations with women who were wearing a 

veil because of the male-dominated society. Although, as her experience of going for a run 

illustrated, she was not intimidated or anxious about the nature of society and was able to adapt, 

SaUah QRQeWheleVV did QRW feel cRPfRUWable WalkiQg WR ZRPeQ iQ ³IVlaPic dUeVV,´ SeUhaSV becaXVe 

of her perceptions or a lack of opportunity. Ian shared a similar observation with Sarah and 

reflected on a few encounters he had in Dubai,   

  

We were told it was offensive to speak to somebody without a man being present. 
We were talking to a woman in the bar who was Westernised and she said they may 
find it offensive, or awkward if you spoke to a woman in full Islamic dress. And I 
found that when I was in the hotel lift when it was just me, and there was a woman 
iQ fXll IVlaPic dUeVV ZaiWiQg ZiWh a liWWle bR\. She ZRXldQ¶W geW iQ Whe lifW ZiWh Pe; 
she waited for the next lift.   

  

Ian further said,   

  

When you were on the tube, people were keen to talk to you, but it was only the 
men, not women. Women would only talk to you if they were with a man.   

  

 

WheQ I aVked IaQ hRZ he felW abRXW WhiV, he UeVSRQded, ³Well, iW¶V WheiU cXlWXUal Za\, iVQ¶W iW, bXW 

iW didQ¶W VWRS Pe fURP geWWiQg iQ Whe lifW; iW ZaV RQl\ heU.´ While bRWh SaUah aQd IaQ ZeUe able WR 
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adapt to their cultural environments, although Ian did share some regret about not respecting the 

women and children, he encountered by letting them use the lift instead, their observations and 

interpretations nonetheless confirmed and challenged particular stereotypes that Islamic cultures 

are male dominated. On the one hand, it was evident they perceived women to be oppressed and 

controlled by men because of the belief that the women they encountered were not allowed to 

talk. On the other hand, the fact Sarah could visibly see women and children simultaneously made 

her feel comfortable and safe in the knowledge she too would be afforded such freedoms (e.g., 

going for a run). As discussed within the literature review, Brown and Osman (2017) identified 

how female travellers to Egypt considered its culture and society to be male-dominated, a finding 

WhaW ZaV fXUWheU VXSSRUWed b\ GaUURd aQd NichRllV (2022) acURVV YaUiRXV µMXVliP-PajRUiW\¶ 

countries. However, among the England fans¶ I spoke to, gender observations were limited. 

Beyond the µbubble¶, this could also be explained by the fact that I only spoke to one female fan, 

Sarah. The male supporters may not have noticed as much or felt comfortable expressing their 

opinions.  

 

Interrelated to the fans¶ observations and interpretations of gender, some of the supporters, 

including Sarah and Ian, discussed their interpretations and understandings of clothing. For 

example, when discussing the weather, Sarah developed a more nuanced understanding of why 

men wear thawbs and women dress in an abayha in certain Islamic societies,  

 

WheQ \RX VWeS RXWVide, aQd \RX VWaUW VZeaWiQg VWUaighW aZa\ if \RX¶Ue QRW iQ 
appropriate attire. You can see why those blokes wear what they wear and the 
ZRPeQ ZeaU Whe dUeVV becaXVe iW¶V YeU\ like cRRliQg.   

  

Thus, for Sarah, it is not necessarily to do with religion, but the practice of wearing a thawb, or 

abayha, is cultural as well as practical to protect against the extreme heats experienced in the 

Arabian Peninsula. She also considered thawbs in particular to be associated with prestige,   

  

When you went past some of the shops, you know where they were selling all the 
cXffV aQd cRllaUV aQd Whe diffeUeQW cRWWRQV«ThaW¶V e[SeQViYe, Whe diffeUeQW cXffV 
aQd VWXff ZaV diffeUeQW claVV aQd iW ZaV all YeU\ µlRRk aW ZhaW I¶Ye gRW¶ [«] YeU\ 
elegant.   
 

  

TeUU\ alVR cRQVideUed WheP WR be TXiWe SUeVWigiRXV; he Vaid Whe\ lRRked ³abVRlXWel\ iPPacXlaWe.´ 

EchRiQg SaUah aQd TeUU\¶V RbVeUYaWiRQV, IaQ alVR cRQVideUed Whe WhaZbV aQd aba\Ka¶V WR be ³YeU\ 
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elegaQW.´ HRZeYeU, IaQ UefeUeQced clRWhiQg iQ UelaWiRQ WR claVV hieUaUchieV. IQ hiV iQWeUSUeWaWiRQ, 

the elegantly presented clothing is a microcosm of prestige and social class.  

  

I aVked RQe Rf WheP Zh\ Whe\¶Ue alZa\V SUiVWiQe. Well, WheVe gX\V like WhaW; Whe\¶Ue 
RbYiRXVl\ YeU\ Uich. The\¶Ue VRUW Rf eliWe aQd Whe\¶Ye gRW PaidV aW hRPe. SR, Whe\¶Ue 
cleaning, pressing and ironing three or four of them every day. So, they might even 
gR hRPe aQd chaQge. The\¶Ue QRW dRiQg iW WhePVelYeV. The Zife¶V QRW dRiQg iW; iW¶V 
Whe Paid aQd Whe Paid Pa\ be Pale. AQd WheUe¶V abVRlXWel\ QR Za\, XQleVV \RX¶Ue 
bRUQ iQWR WhaW, WhaW \RX¶Ue gRiQg WheUe. YRX caQ¶W cliPb Whe laddeU. SR, ZheQ Ze 
went to the races at Maydown, you went to where all the horses were in the paddock 
aQd Whe\¶Ue all WheUe ZeaUiQg WhaW [elegaQW thawbs]. YRX gR WR Whe biW ZheUe iW¶V 
cheap, and you get people from the Indian subcontinent going there.   

 

ThXV, iQ IaQ¶V RSiQiRQ, ZeaUiQg WUadiWiRQal clRWhiQg iV aQ ePbleP Rf WheiU VWaWXV ZiWhiQ WheiU 

countries, and again, it is not necessarily a religious symbol. When I asked some of the supporters 

explicitly if they noted any religious observations during the World Cup, quite a few of them 

spoke about hearing the call to prayer and seeing prayer rooms within stadia and other public 

spaces. For example, Terry said,  

  

The wailing started about four o'clock in the morning, which was quite interesting 
[«] I WhiQk Whe biggeVW iVVXe ZaV RbYiRXVl\ Whe diffeUeQce iQ UeligiRQ. AQd Whe\ 
seem to pray quite a lot every day. Um, so the world would stop spinning for quite 
a bit. There were lots of places where they could pray, even in the grounds. 
  

  

Overall, these experiences provided a more nuanced interpretation of Islam and the region for the 

selected fans and provided minimal cultural learning to develop. In doing so, the supporters were 

accepting of the cultural and religious practices they observed and interpreted. This finding is 

similar to GaUURd aQd NichRll¶V (2020) VWXd\, Zhich fRXQd VRPe WRXUiVWV WR MXVliP-majority 

countries accept and even conform to the cultural norms and expectations of a society as an 

adjustment tool. To enable them to feel µcXlWXUall\ Vafe¶ aQd, I add, WR SUeVeUYe WheiU ideQWiW\ aQd 

experience; that is, most of the fans expressed that they enjoyed the tournament; thus, by drawing 

on cultural relativism, the supporters were able to downplay and ignore particular socio-cultural 

and religious norms and practices, such as a male-dominated society, that would not be acceptable 

in their own countries.   
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Summary 

 

Based on the testimonies of the England fans, I argue the findings of this study revealed how the 

fans¶ socio-cultural experiences and encounters in the Arabian Peninsula were conceptualised 

ZiWhiQ a µWRUld CXS bXbble¶ WhaW VeUYed WR VegUegaWe WheP fURP IVlaPic cXlWXUe aQd Whe hRVW 

SRSXlaWiRQV. ThiV bXbble, I aUgXe, cRUUeVSRQdV ZiWh CRheQ¶V (1972: 166) fRUPative concept of 

Whe ³eQYiURQPeQWal bXbble" - the tourist bubble. Cohen (1972) conceptualised the tourist bubble 

to identify how tourists, whilst seeking Whe QRYelW\ aQd µVWUaQgeQeVV¶ Rf YiViWiQg QeZ SlaceV, 

people and cultures like to do so from the security and comfort of a familiar microenvironment 

similar to their home environment. Uriely et al. (2009) further noted the bubble protects both 

tourists - in this case, football fans - and hosts from any hostilities and tensions that exist between 

WheiU QaWiRQV, cXlWXUeV aQd UeligiRQV. UQlike CRheQ¶V (1972) fRcXV RQ Whe WRXUiVW, P\ fiQdiQgV 

highlighW hRZ Whe µbXbble¶ ZaV Velf-identified by the fans and, to a degree, sustained by the 

organising polity of the World Cup. Vince, for instance, compared the World Cup to being in an 

all-inclusive hotel, 

 

In a sense, it was like an all-inclusive holiday without the free booze in a way. 
EYeU\WhiQg ZaV WheUe SURYided fRU \RX, Xh, bXW WheUe ZaVQ¶W Ueall\ aQ\ VcRSe WR VWeS 
outside of that.   

 

 

During the 2022 World Cup, I argue this bubble was constructed in several ways that were 

specific to both football fandom and leisure. Firstly, in considering the socio-cultural practices of 

fans related to alcohol consumption and its availability, the supporters were happy to consume it 

in hotel bars that were out-of-sight or in fan zones where access was tightly restricted, as Tom 

allXded WR eaUlieU. ThXV, Whe µbXbble¶ e[iVWed aV a psychological boundary as much as a physical 

RQe. ThiV WePSRUaU\ µWRUld CXS bXbble¶ ZaV Ueminiscent of what Duignan et al. (2022) refer to 

aV a µdRXble bXbble¶ iQ WhaW WheVe SUiYaWe VSaceV ZeUe alUead\ SaUW Rf QaWaU¶V e[iVWiQg WRXUiVW 

bubble. In this context, to appeal to the tastes of Western liberal and secular tourists, the bubble 

provided designated enclosed enclaves so that fans and tourists alike could perform their 

ePbRdied e[SeUieQceV Rf cRQVXPiQg alcRhRl. AV Whe fiQdiQgV UeYealed, µVeaUchiQg¶ fRU baUV aQd 

consuming alcohol provided an important ritual for most of the supporters interviewed during the 

World Cup. Thus, once they became familiar with certain spaces, they were unlikely to explore 

new areas or unwilling to diverge from their matchday rituals. In doing so, the novelty of the 

µWRUld CXS bXbble¶ acWed aV a Velf-imposed barrier to intergroup engagements and encounters 
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with Muslims and particular iterations of Islamic culture. Consequently, this engendered a sense 

of intergroup avoidance and did not facilitate any meaningful forms of contact recommended for 

positive intergroup outcomes (see, for example, Allport, 1979; Pettigrew and Tropp, 2006).  

 

SecRQdl\, Whe µbXbble¶, Ueal RU iPagiQed, VeePiQgl\ SURWecWed Whe VXSSRUWeUV fURP eQcRXQWeUiQg 

any strangeness. Although there were opportunities for temporary intergroup encounters and 

cultural exchange, as John, Tom and Roger alluded to, and in some ways, Qatar did attempt to 

dictate the nature of cultural exchange and intergroup relations via self-Orientalism strategies 

such as selling thawbs. These opportunities unwittingly reproduced a dichotomy between the 

West and East, with the former being perceived as modern and the latter as primitive and exotic. 

However, fans like John, Ian, Vince, Stephen, Tom, Declan and Ken also sought to question the 

authenticity of their socio-cultural experiences and in the case of Ken, Tom and Vince, to suggest 

their experiences were not representative of Islamic or local culture. Authenticity in particular 

seemingly acted as a mechanism that facilitated dissatisfaction with their experience, which led 

to negative forms of contact to permeate. The belief here, amongst the supporters was that by 

feeling as though Qatar or Dubai was modern and by eating standardised Western food such as 

"Nando¶V,´ WheiU e[SeUieQceV did QRW PeeW WheiU RZQ deViUeV RU e[SecWaWiRQV Rf ZhaW aQ IVlaPic 

culture should or should not be.  

 

The VRciRlRgical VigQificaQce Rf Whe µWRUld CXS bXbble¶ lieV iQ iWV abiliW\ WR e[SlaiQ Whe VRcial 

and cultural barriers of intergroup contact within a temporary sports setting. Ultimately, the 

'bubble', whether real, or imagined, was used by the supporters to justify a lack of intergroup 

eQgagePeQWV aQd cXlWXUal e[chaQge ZiWh QaWaU¶V YaUiaQW Rf IVlaPic cXlWXUe aQd Whe lRcal MXVliP 

communities. This finding, thus, complements the critiques of the contact literature by McKeown 

and Dixon (2017), who argued members of different in-and-outgroups often segregate themselves 

within everyday desegregated spaces, such as the World Cup. Therefore, despite the opportunities 

for contact, Allport (1979) suggested optimal conditions for positive outcomes do not always 

permeate in contact.  

 

In summary, this theme focused on the lived socio-cultural experiences of England football fans 

during the World Cup in Qatar. I have highlighted how the supporters¶ navigated their 

experiences within a distinct sport and leisure space - Qatar and its variant of Islamic culture. 

Through maintaining their identities as fans by consuming alcohol in enclaved spaces and, to a 

degree, avoiding intergroup and cultural engagements, I have also identified the fans¶ perceptions 
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of the World Cup in-situ as related to feelings of safety and comfort, which again seemingly 

derived from the fact that there were limited opportunities for cultural exchange during the 

tournament. Furthermore, the findings of this chapter identified the intercultural encounters of 

Whe VXSSRUWeUV, WheiU cRQVWUaiQWV aQd Whe URle Rf aXWheQWiciW\ ZiWhiQ WheiU eYeQW e[SeUieQceV. Said¶V 

(2003) Orientalism was a useful and significant concept to interpret this finding and to integrate 

alongside intergroup contact theory because it was evident that the fans¶ µOUieQWal iPagiQaUieV¶ 

were invoked prior to making their journeys to the Arabian Peninsula. Once, in the region, the 

faQV belieYed WheiU e[SeUieQceV ZeUe QRW aXWheQWic, cRQVideUiQg Whe µOUieQWal iPagiQaU\¶ did QRW 

align with reality. However, the fans questioned the discourse of authenticity, which represented 

a further manifestation of Orientalism and grounded their intergroup encounters within an 

unequal power dynamic. Thus, Orientalism can significantly complement and support intergroup 

contact theory scholarship.  

 

Nevertheless, based on the socio-cultural experiences of the fans, the World Cup in Qatar 

eQgeQdeUed a YeU\ VSecific µWRUld CXS bXbble¶ WhaW led WR iQWeUgURXS aYRidaQce aQd did QRW 

facilitate opportunities for meaningful contact to exist. However, these findings primarily related 

to the role of fandom and cultural exchange and did not deal with the face-to-face encounters 

between the supporters and the local Muslim community in any real depth. Rather, it focused on 

their cultural encounters, which provides an important site for understanding how the fans 

experiences and predispositions to contact effected or mediated their face-to-face relations. 

AccRUdiQgl\, Whe fRllRZiQg WRSic dealV ZiWh µThe Politics of Encounter: England Fans, Muslims 

and Migrant/Service Workers,¶ that is the fans¶ reflections of intergroup contact during the World 

Cup.  

 

4.4 The Politics of Encounter: England Fans, Muslims and Migrant/Service Workers  
 

The focus of the previous theme was concerned with the socio-cultural experiences of the England 

supporters, characterised by their fandom and non-face-to-face cultural exchanges. This theme 

evaluates the fans¶ reflections of their intergroup encounters during the 2022 World Cup in the 

Arabian Peninsula. The findings mostly stem from a series of questions I asked the supporters 

regarding their intergroup encounters which included asking them about the nature of their 

conversations (e.g., frequency, place, topics of conversation etc.). It was evident the supporters 

had limited contact with the local Muslim communities. Most of them attempted to offer an 

explanation as to why this was; for example, some supporters referred to the behaviour of the 
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local Muslim community and described them as distant. However, through my discussions with 

the supporters, it emerged that the fans had an abundance of contact with a new contact partner, 

notably migrant workers working within the service industry. Therefore, two topics relate to this 

theme. These are the fans¶ reflections of the local Muslim communities and their reflections of 

encountering migrant or service workers, both of which significantly contribute to the two 

overarching themes of this thesis, µTKH Challenges of Intergroup Contact in a Temporary Sport 

SHWWLQJ¶ and µTKH PUR[\ CaVH RI CRQWact of Intergroup Contact Theory.¶  

 

Identifying the Other  

 

Given the emphasis of this thesis - the impacts of intergroup contact in a temporal sport setting - 

I asked all the participants various questions relating to their interactions during the World Cup 

with Muslim communities and the nature of such contact (e.g., frequency, place, topics of 

conversation). Some fans also documented their reflections in-situ by recording entries into their 

audio-visual diaries. Based on the pre-event interviews, I anticipated a mixed and nuanced 

response to their encounters, with perhaps some fans having more contact than others.  Indeed, 

most of the supporters acknowledged that the people Whe\ iQWeUacWed ZiWh ZeUe ³fUieQdl\,´ 

³ZelcRPiQg,´ aQd ³hRVSiWable.´ FRU e[aPSle, ZheQ I aVked VRPe Rf Whe faQV, ³Did \RX haYe 

PXch RSSRUWXQiW\ WR iQWeUacW ZiWh Whe MXVliP cRPPXQiW\?´ a feZ faQV UeVSRQded,   

 

Well, lots, you know. Like I say, we went in the shops and the people were very 
friendly. People were friendly on the streets when we spoke to people. The shop 
guys were great because they delivered our goods to us, and they were trying to tell 
us what recipes would go well together with food that we didn't know what it was. 
The people who ran our hotel and flats were really nice as well, because they were 
all QaWaUiV; RbYiRXVl\, Whe\¶Ue aW Whe dRRU. All Ze fRXQd ZaV fUieQdliQeVV aQd \RX 
know the welcoming nature of them.  (John)  
 
UP, \eah. OfWeQ, if \RX ZeUe RXW, Ze¶d be haYiQg diQQeU aQd WheUe ZRXld be lRcalV 
eaWiQg aQd WheQ Whe\¶d Va\, \RX kQRZ, ZheUe dR \RX cRPe fURP aQd WhaW W\Se Rf 
thing [...] so yeah, I thought the people were friendly, uh, courteous. If you were on 
the train, \RX kQRZ, Whe\¶d Va\, µWRXld \RX like a VeaW?". AQd I'd Va\, µNR, I¶P 
fiQe.¶ SR, \eah, I WhRXghW PRVW SeRSle ZeUe gRRd. (Roger)  
 
Yeah. Good, welcoming, smiling people. They were fine. Absolutely fine. The local 
community [pause] because when we stopped in the apartment, that was just a ten-
minute walk from the Souq [Souq Waqif, in central Doha], so it was where the locals 
lived [...] they were out all night, the locals were brilliant. They loved it [...] the 
lRcalV Whe\ VeePed WR keeS WhePVelYeV [SaXVe] aV iQ Whe RQeV WhaW ZeUeQ¶W ZRUkiQg 
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in the Souq kept themselves in their own areas. But they were very approachable. 
They were fantastic people, in the hotels and stuff, they were brilliant. (Terry)  

 

These examples demonstrably show that during the World Cup, England fans did have ample 

opportunities to encounter the host community. All speak favourably with regards to their contact 

partners and share numerous interactions in different public and private spaces. For example, 

John, shared a story of an encounter he had with shop workers who provided him and his family 

ZiWh adYice RQ hRZ WR cRRk ceUWaiQ fRRdV. RRgeU diVcXVVed PeeWiQg ³lRcalV´ iQ UeVWaXUaQWV aQd 

on the metro in Doha. However, inscribed within these examples is a sense of doubt. All identified 

WheiU cRQWacW SaUWQeUV aV ³QaWaUiV,´ RU "lRcalV,´ \eW, iW iV QRW cleaU if WhRVe ZhR Whe\ VSRke WR ZeUe 

fURP Whe lRcal MXVliP cRPPXQiW\. ThiV iV PRVW eYideQW iQ TeUU\¶V WeVWiPRQ\, ZheUe, iQ Whe VSace 

of a few lines, he describes the local community in the Souq as brilliant, before noting they kept 

WhePVelYeV WR WhePVelYeV. GiYeQ Whe iQcRQViVWeQc\ iQ TeUU\¶V UePaUk aQd P\ TXeVW WR cRQfiUP 

ZhRP Whe VXSSRUWeUV ZeUe iQ cRQWacW ZiWh, I SURPSWed WheP b\ aVkiQg, µAUe \RX UefeUUiQg WR 

service workers or the Muslim commXQiW\?¶ JRhQ aQd TeUU\ UeVSRQded,  

 

Yep, both. A blend, a mix - I PeaQ, RbYiRXVl\, I dRQ¶W alZa\V kQRZ ZhaW QaWiRQaliW\ 
they were from, but it seemed like a mix. I certainly spoke to some guys from, like, 
Africa; I remember that. (John)  
 
No, local ones. The traditional Qataris. Because where we were staying in, as I say, 
the apartment, we mingled with a lot. We ate in the little areas they were eating in 
and stuff. They were good. Smiling, wanting pictures [...] the people who were local 
were fantastic. Most of the people who were like telling you where to go on the 
trains and that weren't local people. Um, they were just brought in and hired to guide 
us around, really. I thought the locals were great. (Terry)  

 

Similarly, Ken, who stayed in both Dubai and Doha during the tournament, reflected on numerous 

SRViWiYe eQcRXQWeUV ZiWh SeRSle. He claiPed VRPe Rf WheP ZeUe lRcal, VR I aVked hiP, µHRZ did 

\RX kQRZ Whe\ ZeUe lRcal?¶ he UeVSRQded,  

 

Well, iQ VRPe caVeV, Whe\ ZeUe ZeaUiQg WhRVe ZhiWe AUab URbeV. BXW WhaW¶V a biW Rf 
a giveaway [...] I mean, a lot of the people I assumed to be local. They might not 
have been Arab, but they might have been. I mean, I believe about half the 
population of QaWaU iVQ¶W QaWaUi b\ biUWh, SURbabl\ PRUe. BXW Whe\ VeePed WR VXSSRUW 
the Arab teams; they had seemingly very large followings Tunisia, Morocco and 
Saudi.   
 

AQRWheU faQ, TRdd, alVR XVed Whe WeUP ³lRcalV´ aV a cRQYeQieQW SRiQW Rf UefeUeQce WR QaYigaWe a 

positive encounter he had during the tournament,  
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I PeW VRPe lRcalV WhaW ZRUked WheUe. The\¶Ue QRW RUigiQall\ fURP WheUe. The\¶Ue 
from India or something, but they work there.   
 
 

Evidently, these examples are full of inconsistencies; John, Terry, Ken and Todd all seemed to 

be unclear with who they were in contact. It is highly unlikely the shop workers and the hotel 

VWaff WhaW JRhQ UefeUUed WR aV ³QaWaUiV´ ZeUe acWXall\ ³QaWaUiV,´ cRQVideUiQg PRVW Rf Whe QaWaUi 

born citizens work within the public sector and are directly employed by the state, as McManus 

(2022) observes. Terry similarly identifies workers at the Souq aV ³lRcalV´ WRR. WheUeaV KeQ 

switches between a variety of labels baVed RQ hiV SeUceSWiRQV Rf lRcaliW\ (³lRcalV´), QaWiRQaliW\ 

(Qatari) and ethnicity (Arabs) to understand his contact partners. Clothing, in particular, provides 

a visible frame of identification for Ken to confirm who he actually encountered. Todd used the 

WeUP ³lRcalV´ bXW ackQRZledged hiV cRQWacW SaUWQeUV ZeUe PRVW likel\ fURP IQdia. IW iV QRW 

QeceVVaU\ iQ WhiV VSace WR dUaZ RQ diVcRXUVeV RU debaWeV Rf QaWiRQal ideQWiW\ RU µlRcaliW\¶ bXW 

cleaUl\ WheUe iV aQ iPSliciW UacialiVaWiRQ Rf ZhR iV RU caQ be a ³QaWaUi´ QaWiRQal - a key process of 

Othering.   

 

Service workers and migrant workers who work, eat, sleep and dedicate years of their life to the 

local economy in Qatar, or the wider region do form part of the local community. But in the 

specific context of intergroup contact theory, the inability to differentiate and identify those in 

contact, in this case Muslim communities - the outgroup of concern for this thesis - is problematic. 

It suggests any positive impressions or outcomes of intergroup engagements are contentious and 

perhaps meaningless. By compressing groups of different people (service workers, migrant 

workers, Arabs, Qataris and non-QatariV) XQdeU RQe label, ³lRcalV,´ aQd diVWiQgXiVhiQg WheP fURP 

travelling international fans, these England supporters were unable to identify the outgroup status 

of those they encountered in any meaningful or generalised way (Gaertner et al., 1989). 

According to Brown and Hewstone¶V (1986) aQd HeZVWRQe¶V (2006) ValieQW caWegRUiVaWiRQ 

approach to contact, the ability to identify outgroup members is critical for reducing prejudice 

and mitigating stereotypes between in- and outgroups. The inability to do so hampers the potential 

for attitude change to occur towards Muslims and Islam. Instead, John, Terry, Ken and Todd are 

lefW ZiWh a geQeUal iPSUeVViRQ Rf SeRSle liYiQg iQ QaWaU ZhR aUe b\ QR PeaQV µW\Sical¶ PePbeUV 

of the outgroup of concern for this thesis.  
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µFULHQGO\ bXW aORRI¶: AYRLGLQJ CRQWaFW?  

 

Other fans were arguably much clearer in identifying the Muslim Other during the tournament. 

Although their reflections were less favourable, indicating that contact between the England fans 

and the Muslim community within Qatar, Saudi Arabia and the UAE was limited, especially in 

comparison to migrant and service workers. For example, responding to a prompt from the audio-

visual diary guide Nick and Stephen observed,   

  

WiWh UegaUdV WR Whe MXVliP cRPPXQiW\, Ze¶Ye QRW Ueall\ had PXch iQWeUacWiRQ ZiWh 
the locals. (Nick Diary 1)  
 
TheUe¶V VRPeWhiQg I¶Ye QRWiced Zhile Ze¶Ye beeQ heUe, aQd WhaW iV WhaW WheUe aUeQ¶W 
many Qataris to interact with [...] so there is a serious lack of interaction 
there.  (Nick Diary 3)  
 
IQ WeUPV Rf VSeakiQg WR Whe lRcalV, I haYeQ¶W Ueall\ iQWeUacWed ZiWh PaQ\ Rf WheP, 
bXW I¶Ye VSRkeQ WR a lRW Rf PigUaQW ZRUkeUV.  (Stephen Diary 1)  

 

These in-situ observations, whilst not delving into any depth, were supported in the post-

iQWeUYieZV b\ PeWeU aQd SaUah, ZhR Pade ViPilaU cRPPeQWV ZheQ I aVked WheP, µdid \RX PaQage 

to interact with the Muslim community during the tournament?,¶  

 

TheUe ZeUeQ¶W PaQ\ lRcal SeRSle [iQ DXbai] [SaXVe] eVSeciall\ iQ Whe baUV becaXVe 
Whe lRcal SeRSle dRQ¶W dUiQk, VR Whe baUV ZeUe fXll Rf EXURSeaQV. (Peter)  
 
TheUe ZeUeQ¶W WhaW PaQ\ QaWaUi SeRSle; \RX didQ¶W Vee lRWV Rf WheP, like iQ Whe Souqs 
and stuff. (Sarah)  
 
 

Despite a seemingly salient context for contact opportunities between the England supporters and 

local Muslim communities, these testimonies suggest contact encounters between the two groups 

WhURXghRXW Whe WRXUQaPeQW ZeUe acWXall\ liPiWed. Nick¶V e[ceUSW captures the development of this 

process over a period of five days, from his first audio-visual diary entry to his last. Stephen 

ViPSl\ RbVeUYed WhaW he had QRW iQWeUacWed ZiWh aQ\ ³lRcalV´ iQ hiV fiUVW WZR da\V iQ QaWaU, Zhile 

both Peter and Sarah, like Nick, briefly discussed their perception that there were not that many 

Muslims or Qataris to interact with. Given that Nick did not participate in a post-interview, I was 

XQable WR e[SlRUe Zh\ he belieYed µWheUe ZaV a VeUiRXV lack Rf iQWeUacWiRQ.¶ HRZeYeU, Stephen 

did opine a possible explanation when I asked him in a post-eYeQW diVcXVViRQ: µYRX Vaid iQ \RXU 
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diaU\ WhaW \RX didQ¶W Ueall\ iQWeUacW ZiWh PaQ\ SeRSle fURP Whe MXVliP cRPPXQiW\, RU, aV \RX 

QRWed, Whe lRcalV. Wh\ ZaV WhaW?¶ he e[SlaiQed,  

 

They seemed really standoffish to me. You would often see them on the public 
[SaXVe] \RX¶d VRPeWiPeV Vee WheP dXUiQg Whe TXieW WiPeV RQ Whe SXblic WUaQVSRUW 
because obviously the metro was free, so we used that quite a lot. Um, they just 
seemed to be really like [pause] when you went to Russia. You had like people 
coming up to you if you were wearing an England top wanting pictures and stuff, 
WheQ \RX¶d be like chaWWiQg WR SeRSle, aQd Whe\¶d be Ueall\ fUieQdl\. DidQ¶W geW WhaW 
at all [in Qatar]. They were all Ueall\ VWaQdRffiVh. IW ZaV VRUW Rf like Whe\ didQ¶W ZaQW 
us there. And obviously, with the whole thing with the alcohol, like being cut 48 
hours before the tournament started and obviously the LGBT stuff going on as well, 
it felt like there was a bit of resentment towards the West there.  

 

Later in the conversation, I asked Stephen what he meant by stand-RffiVh b\ aVkiQg, µHRZ ZRXld 

you describe or explain their behaviour?,¶  

  

It was more like their body language. Like when you see someone sitting on 
something like a train or the tube and they really seemed sort of tensed up and they 
might be holding a bag or something. Or they might just have a complete look of 
disdain on their face. 

 

 

SWeSheQ¶V SeUceSWiRQ Rf MXVliPV iQ QaWaU (Whe ³lRcalV´) ZaV TXiWe VWUaighWfRUZaUd. FRU hiP, WheUe 

was a feeling - real or imagined - that the Other was avoiding contact and was disinterested in 

speaking to him. While this is not problematic in itself, his perception places blame on the Other 

based on the premise of some fleeting encounters in public spaces and his observations of body 

language. Further, his observations were informed by his previous tournament experience in 

Russia. As a pre-condition of coQWacW, he e[SecWed Whe ³QaWaUi lRcalV´ ZRXld be jXVW aV eQgagiQg 

and welcoming as the Russian people were during the 2018 edition of the World Cup. However, 

this revealed a power dynamic in the contact situation. As hosts, there was an expectation from 

SteSheQ WhaW iW ZaV WheiU UeVSRQVibiliW\ WR µPake Whe fiUVW PRYe¶ Rf cRQWacW, QRW hiV. NRW RQl\ did 

this shift the emphasis of contact to the Muslim community, or locals, it also served to dismiss 

his own responsibility by providing a useful defensive mechanism to justify why there was an 

absence of any real contact during the tournament. Moreover, by further claiming that he believed 

Whe ³lRcal¶V´ UeVeQWPeQW ZaV VRciall\ aQd cXlWXUall\ PRWiYaWed, e.g., a claVh Rf belief V\VWePV, 

Stephen implied there was a sense of cultural distance between himself and the Muslim 
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community in Qatar.  Sarah and Ken shared this perception that the local Muslim community was 

³standoffish,´  

 

TT (Interviewer): SR, \RX didQ¶W feel like \RX cRXld iQWeUacW ZiWh aQ\ MXVliPV; iW 
was just service workers?  
  
Yeah, pretty much [pause] and football fans. A lot of Indians rather than Qatari 
SeRSle iQ Whe QaWiRQal dUeVV. [«] WheUe ZeUeQ¶W WhaW PaQ\ QaWaUi SeRSle WheUe. UP, 
even in that area [Msheireb] there was a few that walked around the streets and 
stuff, but I didQ¶W Vee PaQ\ iQ QaWiRQal dUeVV. [«] aV PXch aV Whe\ ZeUe ZelcRPiQg, 
and you know some people wanted to talk to you. There were a lot of people that 
didQ¶W [«] SeRSle lRRked bXV\. (Sarah) 
 
TT (Interviewer): Can you remember any interactions you had with anyone?  
  
I ZRXld VWUXggle WR be hRQeVW. ObYiRXVl\, I WhiQk \RX¶Ue WheUe fRU Whe fRRWball, aQd 
YeU\ feZ SeRSle VeePed WR ZaQW WR Walk abRXW fRRWball. WheUeaV ZheQ I¶Ye beeQ WR 
RWheU cRXQWUieV ZaWchiQg EQglaQd, \RX kQRZ WheUe¶V alZa\V VRPebRd\. PeRSle 
were a bit, if I Va\, VWaQdRffiVh, WhaW¶V SURbabl\ giYiQg Whe ZURQg iPSUeVViRQ. Ugh, 
a liWWle diVWaQW. I PeaQ, PRVW SeRSle Whe\ VSRke EQgliVh, VR I dRQ¶W WhiQk WheUe¶V a 
laQgXage SURbleP [«] I¶Ye QRW Pade aQ\ lifelRQg fUieQdV ZiWh SeRSle iQ QaWaU aQd 
Dubai. (Ken)  

 

In the first example, Sarah contradicts her previous reflections (on the visibility of Muslim 

women) and explained her perception through the perceived lack of visibility of Muslims in 

public spaces. She specifically references the lack of people wearing traditional clothing. As a 

result, she believed there were limited opportunities to engage the Other. When she did have 

contact, she perceived the Other to be disinterested in engaging because they looked busy and did 

not want to converse on a deeper level. It is fair to argue, however, that there was also an 

XQZilliQgQeVV RQ SaUah¶V behalf WR gR RXW Rf heU Za\ WR eQcRXQWeU MXVliPV dXUiQg Whe WRXUQaPeQW, 

as evidenced by her socio-cXlWXUal e[SeUieQceV (Vee SecWiRQ 4.3). SiPilaU WR SWeSheQ, KeQ¶V 

willingness to engage in intergroup contact was predisposed by his belief the host community 

ZRXld µPake Whe fiUVW PRYe,¶ ZheQ WhiV did QRW haSSeQ, he VeePiQgl\ lacked cRQfideQce WR dR VR 

himself. But evidently, he also perceived a lack of contact stemming from cultural differences, 

e.g., a lack of interest in football. Perhaps, in this case, Ken did not feel as though he shared 

anything in common with the Other. Declan simply reflected that the Muslim community in Qatar 

³ZaV defiQiWel\ VWaQd-RffiVh.´  

 

In relation to the contact hypothesis, these examples illustrate that even when favourable 

conditions for intergroup encounters appear prominent, e.g., England fans travelling and staying 
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in a non-secular Islamic society, opportunities for contact do not always lead to an increase in 

contact. This supports critical intergroup contact scholarship that has highlighted how individuals, 

when faced with contact, do not take up the opportunities provided or actively seek to avoid 

eQcRXQWeUiQg OWheUV. AV diVcXVVed WhURXghRXW, VXch VchRlaUVhiS PRVWl\ fRcXVeV RQ µVelf-

VegUegaWiRQ¶ aQd iQWeUgURXS aYRidaQce (Vee, fRU e[aPSle, McKeown and Dixon, 2017; 

Bettencourt et al., 2019). From the explanations of the fans, they perceived their outgroup partners 

to be distant and standoffish, it suggests the supporters may have been anxious to engage. For 

e[aPSle, SWeSheQ aQd SaUah¶V cRPPeQWV RQ Whe bRd\ laQgXage Rf Whe OWheU SeUhaSV cUeaWed a 

feeling of discomfort, wherein any approaches to contact may have been met with humiliation, 

e.g., having an awkward exchange, or being politely rejected. Feelings of anxiety in particular 

have been shown to reinforce intergroup distance and negative feelings towards an outgroup 

(Pettigrew, 1998; Pettigrew and Tropp, 2006; 2008; 2011). This could also explain why the 

supporters decided to segregate themselves in the µWRUld CXS bXbble¶ aV Whe\ SUiRUiWiVed feeliQg 

safe and comfortable. Simultaneously, however, their comments are not unproblematic. As 

discussed in Section 4.3, there was also a clear unwillingness on their behalf to engage in 

experiences that could have led to meaningful intergroup encounters. Being a fan seemingly set 

precedents during the World Cup. This supports Kauff et al.¶s (2021) suggestion the tendency for 

people to not engage in contact with an outgroup does not necessarily reflect active avoidance or 

VegUegaWiRQ bXW UaWheU VWePV fURP a lack Rf iQWeUeVW iQ RXWgURXS PePbeUV. ThiV iV eYideQW iQ KeQ¶V 

example (e.g., his belief that the Other was disinterested in football). Similarly, when I asked 

Tom about his encounters, he said,  

 

I think in the fan zone, in the sort of eating area, we were joined a few times by 
locals, or Islamic people, but locals, I think. And yeah, we had chats and it was 
PRVWl\ aW Whe VXSeUficial leYel Rf, WheUe aUe \RX fURP? WhaW¶V iW like WheUe? IV iW 
cold? And does it rain a lot? And vice versa, and then football. It was mostly that. I 
dRQ¶W WhiQk WheUe ZaV aQ\ deeS kiQd Rf cRQYeUVaWiRQ.   
  
TT (Interviewer): Did you feel as though you had a lot of opportunity to speak to 
Muslim communities in Qatar?  
  
I dRQ¶W kQRZ; iW¶V haUd WR aQVZeU WhaW. Well, I VXSSRVe I¶d Va\ QR, bXW WheUe ZaV 
QRWhiQg WR VWRS Pe. SR Pa\be I didQ¶W, bXW eTXall\, I ZaVQ¶W SaUWicXlaUl\ [SaXVe] 
apart from the, the people in the mosque who come to see how we were doing; there 
was nobody Va\iQg, µCRPe aQd haYe a chaW; \RX kQRZ, Ze like fRRWball.¶ We ZeQW 
to a little café at the station for a cup of coffee every time we headed off to go 
SlaceV, VR Whe\ gRW WR kQRZ XV, aQd XP, \eah, I¶P WU\iQg WR WhiQk ZheWheU Whe\ ZeUe 
local; they were cerWaiQl\ MXVliP, aQd Xgh [SaXVe] bXW \RX kQRZ, Ze¶d be WheUe 
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10-15 or 20 minutes using the Wi-Fi, dUiQkiQg cRffee aQd WheQ Whe\¶d haYe a liWWle 
chat [the workers]. But it ZaVQ¶W iW ZaVQ¶W aQ\WhiQg VigQificaQW WheUe. 

 

Here, Tom acknowledges that talking about topics such as the weather and other pleasantries did 

not facilitate any deep, or meaningful encounters to develop and were only ever fleeting. He was 

also honest in admitting that he did not particularly go out of his way to meet and speak with 

Muslims for the duration of the tournament. This does not necessarily imply that Tom had any 

animosity towards the outgroup; on the contrary, his pre-constructions of encounters suggest he 

has favourable views towards Muslims. However, his avoidance or indifference towards contact 

might be based on his ingroup preferences, e.g., enjoying his fandom with other like-minded 

people. This supports the findings of Al Ramiah et al. (2015), who found white students in a 

school cafeteria explained their avoidance of Asian students based on a lack of interest in the 

outgroup. I also argue the novelty of the World Cup could have further facilitated a lack of interest 

in intergroup relations. There are limits to what can be achieved when contact is in competition 

with other experiences - in this case, the supporters wanting to enact their England fandom in a 

temporary sporting setting. Intergroup contact in everyday settings is then complex, multifaceted 

and situational.  

 

Contrastingly, Vince, who stayed in Saudi Arabia during the World Cup, held a more favourable 

iPSUeVViRQ WRZaUdV hiV hRVWV WhaQ WRZaUdV ³QaWaUiV.´ UQVXUSUiViQgl\, he QRWed haYiQg PRUe 

interactions with people from Saudi Arabia, whom he perceived to be more eQgagiQg; ³Whe\ ZeUe 

Rka\ RQ Whe QaWaU Vide, bXW Whe SaXdiV¶ ZeUe faU fUieQdlieU aQd PRUe WalkaWiYe.´ The ³Qataris´ 

ZeUe ³PRUe alRRf´ aQd Whe\ ³jXVW didQ¶W eQgage like Whe SaXdi¶V.´ WheQ I aVked hiP Zh\ he 

believed they were more engaging Vince said,  

 

Well, NeZcaVWle UQiWed, aSaUW fURP aQ\WhiQg elVe, Xgh [SaXVe] becaXVe Whe\¶Ue 
TXiWe a fUieQdl\ bXQch Rf SeRSle aQd Whe\¶Ue all fRRWball Pad, aQd Ze VaZ WheP 
crossing the borders all the time to sort of watch Saudi Arabia. I think they bought 
the most tickeWV Rf aQ\ QaWiRQ. AQd Whe\¶Ue all aQ XlWUa-young population; they all 
speak excellent English and, dare I say it, are particularly ± in appearance anyway, 
Islamic. They all seem pretty young and tech savvy and ugh they know everything 
about the West. Most of them travel too.   
 
[«]  

 
They were all reasonable people to talk to; they all speak good English. But it was; 
they all wanted to know where we came from, which team we supported, where we 
lived etc... I PeaQ I Vaid Whe\¶Ye all WUaYelled, bXW Whe\ SURbabl\ haYeQ¶W VWRSSed aQ 
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seen many people sort of like white English football guys travelling around Saudi 
too often.   

 

By staying in Saudi Arabia and travelling through the border crossing on a regular basis, Vince 

had ample opportunities for transient, spontaneous and quality forms of contact. This was helped 

by the sheer quantity of Saudi Arabian citizens using the border crossing between Qatar and 

Bahrain. Unlike the local Muslims in Qatar, this example suggests that the Saudis were happy to 

eQgage aQd µPake Whe fiUVW PRYe¶ ZiWh ViQce aQd iQ UeWXUQ, ViQce ZaV PRUe WhaQ haSS\ WR 

reciprocate. He further suggests they were iQWeUeVWed iQ µfRRWball Walk¶, Zhich faciliWaWed Whe QaWXUe 

of contact, e.g., Vince and his contact partners shared a commonality - a love for football. Hence, 

this acted as a motive for contact. As Ron and Moaz (2013) found in their study, intentions for 

intergroup encounters can increase when people believe they can learn about the outgroup. In this 

case, the outgroup was arguably Vince considering he was travelling through Saudi Arabia, but 

nonetheless, there was a motivation on both sides to learn about the perceived Other.  

 

However, while Vince held a positive impression of Saudi Arabia, a possible explanation for this 

ZaV becaXVe Whe\ µZeUeQ¶W SaUWicXlaUl\ IVlaPic.¶ AlWhRXgh I am not quite sure what he meant by 

this comment, it is quite a problematic frame of reference. Firstly, he suggests that because they 

were young, interested in football, tech savvy and spoke good English, they were not like the 

Other Muslims he has met, even though he claimed his best friend was a Muslim from Somalia. 

This is reductionist in the sense that it unwittingly stereotypes all Muslims based on their 

predispositions. Secondly, in relation to the contact literature, this confirms the critiques of the 

de-categorisation approach of Brewer and Miller (1984). Vince evidently perceived his contact 

partners as exceptions rather than the rule. Thus, the ability of his contact to generalise towards 

all Muslims is limited, as Hewstone (2006) has argued.  

 

Nevertheless, what was demonstrably apparent from speaking to the England fans was they had 

limited interactions with the Other throughout the World Cup. For contact theory to be effective, 

there must be a clear contact partner or outgroup with which to have face-to-face contact, as 

Allport (1979) argued. Without such contact, or if opportunities for contact do not translate into 

intergroup encounters, the ability of social interaction to reduce intergroup prejudice or for 

intergroup understanding to develop is extremely limited. While the explanations by the fans 

mostly suggest they did not necessarily seek contact, preferring to revel in the novelty of the 

World Cup instead, there was also an unequal power dynamic submerged within their accounts. 
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For example, fans like Stephen, Ken and Declan were clearly under the impression that the Other 

aV hRVWV Rf Whe WRUld CXS VhRXld be Whe RQeV WR VhRZ iQWeUeVW aQd µPake Whe fiUVW PRYe¶ Rf cRQWacW. 

When this did not happen, the fans evidently resorted to Othering the outgroup by suggesting 

Whe\ ZeUe µdiVWaQW,¶ µcXlWXUall\ iQcRPSaWible,¶ aQd had QR iQWeUeVW iQ iQWeUgURXS UelaWiRQV.  

 

The Presence of Migrant Workers  

 

In the absence of intergroup contact between the travelling England fans and Muslims - the 

perceived outgroup of concern for this thesis - during the World Cup, an emerging opportunity 

for contact permeated in its place. For example, throughout my discussions with the fans, it 

became evident contact with the migrant population in Qatar was prominent. The migrant 

population provided the supporters with service, hospitality and a general point of reference 

WhURXghRXW Whe WRXUQaPeQW. IW ZaV ZiWhiQ WhiV cRQWe[W WhaW AllSRUW¶V (1979) cRQdiWiRQV fRU cRQWacW 

were facilitated, alongside the processes of change (e.g., why and how contact can be effective). 

All of the supporters spoke positively about their interactions with migrant workers whom they 

described as friendly, hospitable and energetic. Nick, for example, recorded in his first audio-

visual diary,  

 

Everybody [contact partners] seems to be from Africa, India, Pakistan, or 
BaQgladeVh. BXW agaiQ, aQ\bRd\ WhaW Ze haYe had iQWeUacWiRQV ZiWh, Ze caQ¶W VSeak 
highly enough.   

 

In his second diary entry, Nick briefly discussed developing a relationship with one of the porters 

on board the cruise ship that he stayed on for the World Cup, docked in Doha port,  

 

The guy who looks after our room is Tunisian, we have a great relationship with 
him. Really friendly guy.  

 

Similarly, during my second conversation with Ken some months after the World Cup, I asked 

him to elaborate on a point he made during the first interview. This was in reference to a comment 

he made about the dominance of service-orientated interactions he had in Dubai. I asked if he 

made a similar observation when he relocated to Qatar,  

 

The only people I was really interacting with were the staff in the hotel and people 
iQ Whe baUV aQd UeVWaXUaQWV [«] iW ZaV SUeWW\ PXch Whe VaPe iQ QaWaU.  
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Ken reiterated this point several times throughout our second conversation together. He especially 

noted the frequency and quantity of the encounters he had with service workers in particular 

places. Although Ken did not go into any depth about his interactions, he did say he found all the 

service staff to be incredibly friendly. On the other hand, Sarah shared a brief story with me about 

the people who worked in one of the apartment complexes she stayed in, in Doha,  

 

The service workers in the apartment were like the nicest people. You know, they 
cRXldQ¶W dR eQRXgh fRU \RX. TheUe ZeUe fUeVh WRZelV ZheQeYeU \RX ZaQWed WheP, 
aQd Whe\¶d cRPe iQ aQd cleaQ iW [Whe URRP] ZheQeYeU. AQd ZheQ \RX ZeUe leaYiQg 
the building, we left the keys with them. They were on the desk 24-hours a day.   

 

 

The majority (12) of the England fans expressed similar sentiments to the examples above, 

demonstrating that migrant-orientated interactions were a key finding that emerged from my 

conversations with the fans. For example, the supporters were able to engage in quality forms of 

contact with the migrant population in Qatar and, to an extent, the UAE compared to Muslims, 

permitting them to develop a deeper form of understanding; in effect, migrant workers played the 

role of the host, acting as a proxy by mediating the fans¶ impressions of Qatar, the wider Arabian 

Peninsula, and, to some extent, Muslims and Islam. However, as Nick's testimony began to 

speculate, it was entirely possible that some of the migrant workers the fans encountered were 

Muslims themselves from either non-secular or secular societies outside of the Arabian Peninsula, 

e.g., Pakistan. However, the religious beliefs of their contact partners were not a salient topic of 

conversation; fans like Nick and others identified them first and foremost as migrants or service 

workers, e.g., taxi drivers, security officers, hosts and hostesses and business 

employees.  Through their interactions, they were able to develop an understanding of their 

contact partners and some fans expressed a sense of empathy towards them.  

 

Developing Understanding and Empathy  

 

Given the unique context of Qatari society and indeed the UAE, it was not overly surprising that 

the fans had more migrant-orientated contact, especially in their hotels, in restaurants, in taxis 

and in the stadia. One of the supporters, Todd, even reflected on the unique demographics of the 

country. For instance, when I asked Todd an unrelated question, in his response he recalled that 

there were,   
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A lot of Indians that work there [pause] what did they say to me? I think they said 
there was like 200,000 locals, but there was 1.5 million internationals.   

 

 

AlWhRXgh TRdd¶V eVWiPaWiRQ Rf Whe SRSXlaWiRQ ZaV QRW TXiWe accXUaWe, fRU cRQWe[W, QaWaU iV 

characterised by a high migrant population, as he observed. In 2021, for instance, one year prior 

to the 2022 World Cup, Qatar had an estimated population of 2.8 million people, with only 3 -

350,000 believed to be Qatari nationals (Harkness, 2020; McManus, 2022). In the UAE, the 

landscape is very similar; the Migration Report documented the migrant population, which makes 

up 83.5% of the country. From my own experiences in Qatar, too, it was evident that the emphasis 

on service and hospitality was a defining feature of the tournament. However, the opportunity 

aQd ValieQce Rf Whe faQV¶ eQcRXQWeUV SURYided a SlaWfRUP fRU Whe VXSporters to engage in in-depth 

conversations with migrant workers that sometimes went beyond the superficial. John, who spoke 

about being an incredibly open and friendly person through my discussion with him, reflected on 

some of his interactions and the nature of such interactions,  

 

We found the taxi drivers to be very friendly. A lot of them were immigrants, and 
they thought the World Cup was tremendous because it had given them the 
RSSRUWXQiW\ WR geW PRQe\ WhaW Whe\ ZRXldQ¶W QRUPall\ geW. SR, Whe\ would just send 
Whe PRQe\ VWUaighW back WR WheiU faPil\ iQ AfUica RU ZheUeYeU Whe\ ZeUe fURP.ௗ  
 
TT (Interviewer): Did you have much of an opportunity to speak to them?  
ௗ  
I tried to speak to them every time I went in an Uber [pause] because to get to that, 
you know, Al Bayt Stadium was quite a trek. So, we were having long 
cRQYeUVaWiRQV, aQd Whe\ Vaid Whe\¶d beeQ SlaQQiQg fRU iW fRU a lRQg time and they 
knew what the media was saying. They wanted people to ignore it, and that it was 
an inclusive country in their eyes. So, um, certainly, it gave me the impression that 
Whe\¶Ye beeQ SUeSaUed fRU a lRQg WiPe, aQd Whe\ ZeUe Ueall\ eQjR\iQg Whe RSSRUWunity 
to do it [stage the World CXS].ௗ  

 

Ian shared a similar reflection when speaking about his encounters with migrant workers in the 

UAE,   

  

They [migrant workers] felt that they had a better quality of life there than they did 
aW hRPe. FRU Whe Wa[i dUiYeU, he Vaid, he¶d ZRUk VeYeQ da\V a Zeek fRU Vi[ PRQWhV, 
and there would be five or six people - taxi drivers - living in a one-bedroom flat, 
aQd Whe\¶Ue VaYiQg PRQe\ WR Wake hRPe.   

  
TT (Interviewer): Did they elaborate on any issues or anything like that?  
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NR, Whe\¶Ue jXVW haSS\ WR be WheUe [SaXVe] aQd Ze ZeUe WalkiQg abRXW WheiU UighWV aV 
employees, and they said they felt like they were protected, but in the Western world 
they had very little protection. But they felt like they had more protection than they 
ZRXld haYe dRQe iQ Whe IQdiaQ VXbcRQWiQeQW. [«] \RX heaU all WhiV VWXff abRXW 
PigUaQW ZRUkeUV beiQg RSSUeVVed. I didQ¶W Vee WhaW aW all. The\ ZeUe cliQgiQg RQ. 
They were having the rind of the pork chop for want of a better word, you know 
what I mean? And WhaW ZaV ZRUWh haYiQg becaXVe Whe\ ZRXldQ¶W haYe beeQ able WR 
make what they were making in their home country, but the end goal was to return 
home.   

 

IW ZaV ZRUWh UeSUeVeQWiQg JRhQ aQd IaQ¶V UeflecWiRQV iQ deSWh QRW RQl\ becaXVe Whe\ UeYealed Whe 

extent of the contact they had with migrant workers in Qatar and the UAE, but also because it 

offered an insight into some of the topics of conversation and their understanding of their contact 

partners. Taxi journeys in particular, while momentary and fleeting provided important sites for 

them to converse with and probe the drivers about their being in Qatar and the UAE. Evidently, 

providing them with an alternative and, in their opinion, a first-hand account of what the 

conditions were actually like for migrant workers living in the country. Especially in comparison 

to the perceived media narratives, e.g., the reported human rights concerns over the working 

conditions and treatment of migrant workers, as I argued in the literature review these everyday 

spaces (a taxi ride) provided a formative setting to understand the effects of contact. This refers 

to the everyday, mundane elements of belonging. It is an example of how the supporters, and 

SeUhaSV Whe PigUaQW ZRUkeU¶V deViUe WR belRQg iQ Whe WRUld CXS eQYiURQPeQW. Through these 

eQcRXQWeUV, aV SSjkeUV aQd LRRSPaQ¶V (2020) haYe fRXQd elVeZheUe, Whe faQV ZeUe able WR 

stimulate personal learning about the perceived outgroup and develop new knowledge about 

them.  

 

As a consequence of their encounters, John and Ian generalised their perceptions towards all 

migrant workers in the region. Thus, this lends support to the salient categorisation approach 

proposed by Brown and Hewstone (1986) and Hewstone (2006). Both fans viewed their contact 

partners as typical of a homogenous migrant population in Qatar and the UAE and did not seek 

to challenge their working conditions, despite both admitting the conditions were far from 

acceptable in the Western world. John even admitted he did not manage to speak to others who 

may have had a different lived experience, but still believed what he uncovered was a relative 

truth. Arguably, this also highlighted a problematic aspect of the salient categorisation approach, 

with both John and Ian overlooking the plurality and subjectivity of migrant-worker lived 

experiences in Qatar and the UAE that could have contradicted their learnt understanding. Placing 

their encounters within a social and cultural context further reveals the complexity of John and 
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IaQ¶V iQWeUacWiRQV. FRU e[aPSle, WhURXghRXW P\ cRQYeUVaWiRQV ZiWh JRhQ aQd IaQ, Whe\ e[SUeVVed 

cUiWiciVP aQd a deeS PiVWUXVW Rf Whe Pedia. JRhQ WRld Pe he gRW iQWR a ³WZiWWeU URZ´ ZiWh a 

journalist over her negative coverage of the 2022 World Cup, while in a pre-event discussion with 

IaQ, he jXVWified hiV aWWeQdaQce aW Whe WRXUQaPeQW WR ³fiQd RXW abRXW´ ceUWaiQ iVVXeV like hXPaQ 

UighWV aQd ³leaUQ PRUe´ UaWheU WhaQ be a ³SaVViYe´ b\VWaQdeU. ThiV cRQWe[W, I aUgXe, VhaSed WheiU 

understanding of their encounters, as they readily accepted and sought information that was 

consistent with their beliefs, e.g., confirmation bias. This enabled them to justify and not feel guilt 

over enjoying the World Cup in spite of evidence suggesting the myriad of negative experiences 

of migrant workers (see, for example, Harkness, 2020; McManus, 2022).  

 

Roger shared a similar position and, like John and Ian, expressed a form of confirmation bias, 

again suggesting his impression of migrant workers - their living conditions and treatment ³wasn't 

aV bad aV Whe SUeVV had Pade RXW.´ HRZeYeU, RRgeU¶V eQcRXQWeU ZiWh PigUaQW ZRUkeUV iQ QaWaU 

was qualitatively different from John aQd IaQ¶V. FRU e[aPSle, he Uecalled iQWeUacWiQg ZiWh VRPe 

architects who had been in the country for 10 years and a Moroccan family who lived there. 

Unlike the taxi drivers John and Ian spoke to, architects are part of the professional class, while 

the Moroccan family, from an Arab country, as McManus (2022) has observed, would both enjoy 

a higher standard of living compared to taxi drivers. What Roger encoded from his conversations 

ZiWh WheP ZaV WhaW QaWaU RffeUV SeRSle aQ RSSRUWXQiW\ ³fRU a beWWeU life.´ Of course, this is not too 

dissimilar from what John and Ian understood about their encounters with taxi drivers. However, 

what this highlighted further were the complexities and contradictions of the salient 

categorisation approach. Clearly, as Harkness (2020) argues, social stratification exists among 

the heterogeneous migrant population. The architects and taxi drivers cannot be typical members 

of the migrant population as a whole (although they could be typical members of their profession). 

By generalising the migrant experience and holding a positive perception of Qatar and the 

Arabian Peninsula based on such encounters, I argue the fans are perhaps guilty of omitting 

information that contradicts their newly learnt understanding. The role of salient categorisation 

in this context thus functioned as a convenient tool for the fans to abscond Qatar and the UAE 

from criticism and engage in confirmation bias.  Nevertheless, these encounters acted as a 

mechanism for the supporters to provide a positive impression of both Doha and Dubai.  

 

Other England supporters that took part in this study, however, developed a more critical 

understanding of their contact partner's lives (migrant workers) based on their own experiences 

during the tournament. For example, when I asked the fans questions such aV ³CaQ \RX Uecall aQ\ 
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iQWeUacWiRQV \RX had ZiWh aQ\ VeUYice/PigUaQW ZRUkeUV?´ SaUah, PeWeU aQd DeclaQ VhaUed bUief 

stories of their encounters, expressing a level of empathy towards their contact partners and a 

degUee Rf cUiWiciVP WRZaUdV QaWaU aQd Whe UAE¶V WUeaWPeQW Rf PigUaQt workers, contradicting 

John, Ian and Roger¶s own reflections, 

 

We were in this real dodgy pub on a high floor [of a building], an Irish bar. And 
there were these toilet attendants, and there was a little Indian guy, probably getting 
paid the smallest pittance [pause] and this bar was absolutely packed, and they were 
charging high-end prices. It was a smoky, horrible place. And this guy was literally 
WZiVWiQg hiV glRYeV WhaW PXch aQd didQ¶W dR aQ\WhiQg, he liWeUall\ jXVW VWRRd WheUe, 
and then his mate²Zell, iW ZaVQ¶W hiV PaWe [SaXVe] iW ZaV WhiV RWheU gX\ dRiQg all 
the work and they [Qatar] just drafted people in, and I felt really sorry for him, it 
broke my heart. (Sarah)  
  
We hired a taxi driver for the day, and he works seven days a week. He works 11 
PRQWhV a \eaU. [SaXVe] The\ Wake hiV SaVVSRUW Rf hiP VR he caQ¶W gR hRPe. He 
dReVQ¶W Vee hiV faPil\ aQd he¶V gRW a Zife aQd kidV aQd Whe\ Vee each RWheU Pa\be 
for a month each \eaU, aQd WheQ he¶V back fRU aQRWheU 11 PRQWhV. WhaW VRUW Rf life 
is that?  (Peter)  
  
They would tell different stories [migrant workers] about what life was like there. I 
mean, they had to go there because of income, and what have you? But they would 
send money back to their respective countries. But a lot of them knew people who 
had come over from their respective countries who were living in terrible conditions 
and who were involved in the construction of the stadiums, hotels and anything else 
that was built. Including, you know, people that were friends of theirs that had died 
in the construction, that was all sort of pushed under the carpet. (Declan)  
  
[..]  
  
YRX cRXld Well WhaW Whe\ [QaWaUiV] ZeUeQ¶W UeVSecWfXl Rf all Whe gXeVW ZRUkeUV Whe\ 
brought into the country. I remember one particular instance where we were driving 
in an Uber and two Arab guys in full regalia were walking across the street and they 
just took their time on purpose and were very rude to this poor little Uber 
driver. (Declan)  
 

Empathy has been discussed within the contact literature as a possible mediator for how and why 

contact can reduce prejudice between groups (Pettigrew and Tropp, 2011). Although, in the 

context of the excerpts above, it would be unfair to suggest Sarah, Peter and Declan held any 

prejudices towards migrant workers in the first place, especially considering migrant workers 

were not the outgroup I originally focused on in this thesis. What was apparent, however, is how 

contact between these fans and migrant workers in multiple settings contributed to the fans 

understanding and ability to empathise with their contact partners. FRU e[aPSle, iQ SaUah¶V 

attempt to speak with a toilet attendant in a bar, she felt ³heartbroken´ because she believed he 
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had to work long unnecessary hours. Peter implied that the life and labour conditions of a taxi 

driver he encountered in Dubai were not the sort of lifestyle anybody should be subjected to. Both 

statements are consistent with the idea that contact can lead to positive intergroup outcomes (see, 

for example, Pettigrew and Tropp, 2006). However, whether this level of empathy is 

WUaQVfRUPaWiRQal RU V\PbRlic iV XQcleaU. WheQ SaUah aQd PeWeU¶V eQcRXQWeUV aUe VRciall\ aQd 

culturally grounded, their positions appear far more complex. Yes, Sarah was consistent in her 

criticism of human rights both prior to and after the World Cup, but she also admitted, as a whole, 

Whe WRXUQaPeQW ³ZaV a lRW beWWeU WhaQ I ZaV e[SecWiQg.´ HeU SeUceSWiRQV ZeUe Pi[ed aV Vhe ZaV 

trying to make sense of her experiences. Peter, on the other hand, dealt with issues of human 

rights by adopting a cultural relativist position (as discussed in Section 4.2), thus, somewhat 

contradicting the nature of empathy he developed and appearing more symbolic in relation to the 

taxi driver, as opposed to the migrant community as a whole.  

 

As a positive outcome of contact, developing empathy should not necessarily be viewed as a 

SaQacea. DeclaQ¶V e[SeUieQce bUiefl\ highlighWed hRZ cRQWacW ZiWh RQe gURXS, e.g., PigUaQW 

workers, could potentially impact how another outgroup is perceived. Although Declan does not 

go into any real depth and I did not ask him if his experiences affected his perceptions of Muslims 

aQd IVlaP he did UefeU WR ³QaWaUiV´ aV UXde. AV diVcXVVed iQ ChaSWeU Three, Pettigrew and Tropp 

(2011) cautioned learning certain information about an outgroup can have an adverse effect and 

lead WR fXUWheU VWeUeRW\SiQg aQd diVcUiPiQaWiRQ, eiWheU WRZaUdV Whe RXWgURXS RU a SeUVRQ¶V iQgURXS. 

IQ WhiV cRQWe[W, DeclaQ¶V e[SeUieQce led hiP WR belieYe ³QaWaUiV´ aUe UXde, eVSeciall\ WRZaUdV 

migrant workers. His interactions and experiences with an Uber driver then effectively mediated 

hiV aWWiWXde WRZaUdV Whe lRcal MXVliP cRPPXQiW\, RU ³QaWaUiV.´   

 

In my two conversations with Stephen some months after the World Cup, he also emphasised 

migrant workers and discussed having more in common with them than Muslims from the 

Arabian Peninsula. For example, when I asked him to elaborate on a diary entry he made about 

having more interactions with the migrant population than Muslims, he said,   

 

I think it was really, really sad. Because obviously these people are paid absolute 
peanuts, and um, when they are charging 12-quid a pint, or something like that in 
the bar and the hospitality worker on the other side is probably getting not even a 
quarter of that an hour [...] they were all like really enthusiastic, and really like, it 
ZaV a VeUYice ZiWh a VPile W\Se WhiQg [«] VR, I Ueall\ eQjR\ed iQWeUacWiQg ZiWh WheP 
aQd Whe\ ZRXld Walk abRXW [SaXVe] I Walked WR a bRXQceU abRXW like, µZhaW WeaP dR 
you sXSSRUW¶ aQd µZhR \RX WhRXghW ZaV gRiQg WR ZiQ Whe WRUld CXS.¶ The\¶d 
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comment just as the Russians did in Russia, like normal people. If you were wearing 
aQ EQglaQd VhiUW, Whe\¶d cRPe aQd WU\ Walk WR \RX abRXW \RXU WeaP, XP \RXU WhRXghWV 
RQ MeVVi, RU RRQaldR WRR [«] bXW agaiQ, iW ZaV Ueall\ Vad WhaW Whe\ had WR be WheUe 
in the first place to earn absolute pennies.   
 

 

EYideQWl\, a VRXUce Rf SWeSheQ¶V ePSaWh\ VWePV fURP hiV belief WhaW VeUYice ZRUkeUV aUe Said 

relatively little for the work they do in comparison to the income they help to generate. There is 

also a sense that Stephen perceives that he shares things in common with his contact partners, 

most notably an interest in football, which is a key cultural practice for him. Not only did this 

make Stephen feel comfortable during his encounters, but to an extent, he became aware that the 

outgroup (migrant workers) was similar to his own group. Thus, drawing on the re-categorisation 

approach of contact as developed by Gaertner et al. (1989), the boundaries of group inclusion for 

Stephen during the World Cup included migrant workers. As a result, he developed a sense 

of empathy towards them and perceived migrant workers more positively, especially compared 

to the Muslim population in Qatar. Glasford and Calcagno (2012) have previously highlighted 

the blurring of group boundaries via a feeling of commonality can lead to solidarity between 

minority groups. In Stephen¶V aQd iQdeed, SaUah, PeWeU aQd DeclaQ¶V accRXQWV, iW caQ alVR lead WR 

feelings of empathy and solidarity between majority ingroups and minority outgroups. However, 

WR UefeU back WR DeclaQ, SWeSheQ¶V ePSaWh\ WRZaUdV PigUaQW ZRUkeUV iQcUeaVed hiV hRVWiliW\ 

towards Qatar and its Muslim population. As Stephen said,  

 

TT (Interviewer): You mentioned Pakistani workers; did they represent an image 
of Islam or the region to you? Or did you see them as individuals?  
  
IQdiYidXalV. I PeaQ, I WhiQk iW¶V afWeU P\ e[SeUieQceV VSeakiQg WR MXVliPV fURP 
IQdia, RU PakiVWaQ, RU BaQgladeVh, iW¶V a cRPSleWel\ diffeUeQW keWWle Rf fiVh. IW¶V QRW 
just sort of appearance-wise to the Arab world, but it seems like a completely 
different culture. The former is sort of not more Westernised, but more accepting 
of Western people. Whether that is because, um, the Arab nations have always been 
VRUW Rf, aXWhRUiWaUiaQ UegiPeV ZiWh like a VRUW Rf head Rf VWaWe aW Whe WRS [«] VR I¶Ye 
always found interacting with people from those sorts of countries easier to interact 
ZiWh aQ\Za\. [«] UP, VR \eah, Whe\ aUe YeU\ PXch a VeSaUaWe eQWiW\ WR Pe, aQd I 
kQRZ Whe YalXeV Rf IVlaP aUe like Whe VaPe acURVV. AQd I¶Ye gRW QR SURbleP ZiWh 
the values of Islam, buW \eah, I¶Ye alZa\V felW PRUe cRPfRUWable iQWeUacWiQg ZiWh 
SeRSle fURP VRUW Rf PakiVWaQ, IQdia, BaQgladeVh eWc« aQd MXVliPV fURP WhaW aUea 
than Arabs.   
  
TT (Interviewer): So, you believed you had more in common with the migrant 
population?   
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Yeah, uh, 100% [«] AQd I WhiQk WhaW SURbabl\ cRPeV dRZQ aV Zell WR beiQg a biW 
humble, and obviously [they] come from poor backgrounds. And then coming to 
Qatar for a better life or to try and make money to send back home, whereas the 
Arabs have lived, you know, pretty entitled lifestyles. They work two days a week, 
don't pay any tax, it's pretty comfortable um, so I think the attitudes are very, very 
different as well.  

 

This example suggests categories in contact are complex and multifaceted. Stephen, for example, 

draws on multiple labels to define migrant workers and an Other but evidently distinguishes 

between different nationalities and groups of Muslims. It is not Muslims he claims to hold a 

negative impression of, but ³AUabV,´ RU MXVliPV ZhR liYe iQ Whe AUabiaQ PeQiQVXla. The\ aUe 

perceived as µrich¶, and through the authoritarian dictum of the states in the region, they are 

SeUhaSV µiQcRPSaWible ZiWh Whe WeVW.¶ MXVlims from Pakistan, or Bangladesh, he insists, share 

more in common with one another, and himself than Muslims from the Arabian Peninsula. To a 

degree, a paradox appears within this context. On the one hand, contact can positively contribute 

to developing an understanding and a sense of empathy towards another group, but on the other 

hand, in the specific context of this study, it can lead to negative feelings towards another group, 

e.g., Whe MXVliP cRPPXQiW\ iQ Whe AUabiaQ PeQiQVXla. HRZeYeU, aV SWeSheQV¶V constructions of 

contact and his socio-cultural experiences illustrate (see, sections 4.1 and 4.3), his beliefs are 

fairly anecdotal and contentious. Prior to attending the World Cup, he acknowledged that he had, 

had limited encounters with Muslims in general. And then, during the tournament, he seemed to 

aYRid cRQWacW ZiWh MXVliPV, RU QaWaU¶V iQWeUSUeWaWiRQ Rf IVlaPic cXlWXUe.  

 

When I asked Tom about his intergroup encounters, especially with migrant workers, he offered 

a very detailed response,  

 

The closest I got to, um, what was happening with the construction workers? 
[pause] There was a guy who was fitting aluminium glazing frames to the big tower 
blocks and putting the glass in them. We met him in the fan zone, and we were 
chatting, and he said he was from Ghana, and he was sending money home and all 
WhaW. AQd he Vaid, µI haYeQ¶W beeQ Said ViQce Ze had WR VWRS ZRUk, aQd Ze Zill VWaUW 
ZRUk ZheQ \RX all gR aQd Ze haYeQ¶W had aQ\ Sa\ iQ all WhaW WiPe. SR, QR PRQe\ WR 
send to my family, which is wh\ I¶P heUe.¶ AQd WheQ Ze Walked abRXW VafeW\ aQd he 
Vaid, µWe dRQ¶W geW aQ\ UiVk Sa\¶ aQd VR RQ. AQd healWh aQd VafeW\ iVVXeV ZeUe Rf 
cRQceUQ, he Vaid. BXW he Vaid, µWhaW I WhiQk iV haSSeQiQg iV WhaW PRVWl\ iW¶V EXURSeaQ 
and Indian construction companies, or investors, and if you get a European 
company and your working for them, you get European health and safety standards. 
BXW if \RX geW aQ IQdiaQ RQe, \RX geW IQdiaQ healWh aQd VafeW\ VWaQdaUdV¶ aQd he 
Vaid, µI ZRXld UaWheU ZRUk fRU a EXURSeaQ RQe, aQd Ze¶ll leaYe iW aW WhaW.¶  
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TT (Interviewer): How did you feel about these interactions?  
 
The purpose of going there was to meet people. Um, how did I feel about it? I felt 
like I dR fRU aQ\ RYeUVeaV ZRUkeU ZhR¶V eaUQiQg PRQe\ jXVW WR VeQd hRPe. A lRW Rf 
nurses, for example, you know, the African nurses in particular that I worked with, 
would be working their butts off and doing all the overtime they could just so they 
cRXld VeQd Whe PRQe\ WR Whe ZhRle faPil\. IW ZaVQ¶W jXVW, \RX kQRZ, P\ hXVbaQd RU 
my wife, it was feeding a whole village. Um, and the pressures on them and the 
loneliness of them. And I discussed loneliness with a security guard, he raised it, so 
he obviously was lonely [«]  so, WheUe¶V VRPe VadQeVV WR be e[SRVed aV Zell. SR, I 
felW Vad abRXW iW, bXW SRZeUleVV aV Zell. PRZeUleVV, WhaW WheUe¶V QRWhiQg I caQ dR 
about it.  

 

I have presented this example unabridged and in full so the reader can appreciate the level of 

engagement that Tom had with migrant workers in Qatar. Even though he believed these 

e[aPSleV ZeUe UeSUeVeQWaWiYe Rf ³fleeWiQg´ eQcRXQWeUV, Whe\ eYideQWl\ VhRZ how Tom was able 

to form close interpersonal relations with his contact partners, even if they were just fleeting 

moments of interaction. The stories that the migrant workers shared with him were personal, 

delicate and sombre. The idea that people were without pay, missing their families and feeling 

lonely because they felt as though they had no choice but to move abroad and make a living to 

VXSSRUW WheiU faPilieV fURP QaWaU Pade TRP feel ³Vad´ aQd ³SRZeUleVV.´ TR a degUee, WhiV led WR 

him feeling sympathetic towards his contact partners. This also supports the findings of Li and 

Wang (2020), who found Chinese tourists developed a sense of empathy towards their North 

Korean counterparts because they believed the North Koreans had a poor quality of life in 

comSaUiVRQ WR WhePVelYeV. TRP¶V e[aPSle addiWiRQall\ SURYideV a cRXQWeUSRiQW WR AllSRUW¶V 

(1979) original assumption that for contact to generate positive outcomes, it must go beyond a 

fleeting, superficial interaction. Evidently, Tom's self-deVcUibed ³fleeWiQg´ e[SeUieQceV caQ be 

considered meaningful. However, when I further prompted Tom, asking him if he had learnt 

anything from his encounters, he said,  

 

IW ZRXld be XQfaiU WR Va\ WhaW I didQ¶W leaUQ aQ\WhiQg becaXVe RbYiRXVl\ I leaUQW 
iQWiPaWe WhiQgV like µI¶P lRQel\,¶ µI¶P PiVViQg P\ Zife.¶ I didQ¶W heaU aQ\WhiQg 
XQe[SecWed WhaW I SURbabl\ hadQ¶W heaUd befRUe, heUe, ZheUe I aP QRZ [«] SR, I 
suppose that iV Whe aQVZeU. I didQ¶W leaUQ; SUejXdiceV ZeUe UeiQfRUced, I WhiQk \eah.  
 
TT (Interviewer): Prejudices were reinforced? 
 
I think in that whole context, it is that these Islamic states are very dictatorial in 
hRZ WheUe UXQ. The\ dRQ¶W ZaQW \RX WR SaUWicXlaUl\ WhiQk iQ a diffeUeQW Za\, aQd 
certainly they want you to conform to every jot and title of the law that they decide. 
Just like any dictatorship, not just Islamic.  
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This is a significant illXVWUaWiRQ Rf Whe cRPSle[ QaWXUe Rf iQWeUgURXS cRQWacW becaXVe, Zhile TRP¶V 

experiences with migrant workers engendered a positive outcome (empathy), they had an adverse 

effect on his attitudes towards Muslims and Islam - although this experience still led to a positive 

encounter, eVSeciall\ iQ Whe cRQWe[W Rf QaWaU. AV he QRWed, ³SUejXdiceV ZeUe UeiQfRUced´ WRZaUdV 

the outgroup of concern for this study. His encounters with migrant workers effectively acted as 

a proxy, leading to the development or reinforcement of particular negative beliefs. This is similar 

to the secondary transfer effect of contact, which elaborates attitudes towards one group that can 

also be transferred to a second group that is not directly involved in the contact situation 

(Pettigrew, 2009; Taush et al., 2010). Although this example is more complicated, considering 

the secondary transfer effect, it has often been studied in relation to the primary outgroup - the 

outgroup of concern (Muslims and Islam in the context of this study) - to a second group. In 

TRP¶V caVe, WheUe ZaV liPiWed cRQWacW ZiWh Whe RXWgURXS Rf cRQceUQ, bXW iQ iWV abVeQce, he 

interacted with migrant workers (the secondary group). Through these interactions, while 

positive, it was evident that the secondary transfer effects of contact were negative. In this context, 

based on the fans responses and interpretations migrant workers acted as a proxy on behalf of the 

local Muslim communities, which then led to some negative perceptions towards the latter (the 

primary outgroup). As noted already, negative forms of contact are a much stronger outcome of 

contact because the outcomes tend to generalise to a whole group more easily (see, for example, 

Pettigrew; Paolini et al., 2010; Paolini et al., 2024). This is not to suggest Tom has a negative 

impression of all Muslims; rather, like Stephen, prejudices towards states specifically from the 

Arabian Peninsula are reinforced. Still, the outcome from this particular contact did lead to a 

negative attitude change.  

 

Summary  

 

Intergroup contact between different groups of people can be an effective tool in reducing group 

prejudices and stereotyping and for developing a better understanding of an outgroup, as 

scholarship has consistently shown (Allport, 1979; Pettigrew and Tropp, 2006). However, based 

on my conversations with the England supporters, it emerged that despite the opportunities the 

World Cup presented for intergroup and intercultural engagements, it did not translate into any 

meaningful contact to develop between the fans and the local Muslim communities. That is, 

limited intergroup contact was recorded between the primary groups of concern for this thesis 

during the duration of the World Cup. Prior to the research, this was fairly unexpected considering 
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the novelty and perhaps uniqueness of the 2022 World Cup, which was characterised by all of the 

stadiums located within a 38-km radius of central Doha. This context appeared ripe for contact 

because fans, the local Muslim community and others alike were all set to congregate in the city 

of Doha, suggesting contact would have perhaps been unavoidable. Clearly, however, based on 

the WeVWiPRQieV Rf Whe VXSSRUWeUV¶ iQWeUgURXS eQcRXQWeUV, Whe\ did QRW PaQifeVW.  

  

Although most of the supporters I spoke to referenced Whe ³fUieQdl\´ QaWXUe Rf Whe SeRSle Whe\ did 

encounter, and while some held a positive impression of their contact partners based on said 

encounters, e.g., John, Roger, Todd and Terry, it was unclear to whom these supporters were 

actually referring. The fans that I mentioned found it difficult to comprehensively identify their 

cRQWacW SaUWQeUV. The\ XVed PXlWiSle labelV, VXch aV ³QaWaUiV´ RU "lRcalV,´ aV a Za\ WR XQdeUVWaQd 

their interactions. In the contact literature, as I have noted, any positive outcomes of contact are 

likely limited if a contact partner cannot be identified as an outgroup member (see, for example, 

Brown and Hewstone, 1986; Hewstone, 2006). It also suggests contact in everyday spaces is more 

complex and multifaceted. For example, because the fans were in Qatar, there was an inherent 

assumption that the people they encountered were from the local Muslim community. In contact, 

this assumption is problematic because it can have an adverse effect on how people see each 

other. For example, if the people John spoke to in the hotel were not friendly, would he have held 

a QegaWiYe iPSUeVViRQ Rf ³QaWaUiV´ RU QaWaU iQ UeWXUQ? ETXall\, iW RYeUlRRkV VigQificaQW VRciR-

cultural and political contexts related to the environment in which contact takes place. As Todd 

alluded to later, the demographic context of Qatar is unique. The large majority of the population 

(the assumed outgroup) are actually migrant workers from multiple countries; the local Muslim 

population, instead, is much lower in number and is arguably a minority group within the country. 

These contextual factors related to everyday encounters need to be fully understood, in particular 

how they can impact the outcomes of contact.   

  

Notwithstanding the fans¶ who held a positive impression of Qatar following their encounters 

with ³lRcalV,´ Whe UeVW Rf Whe VXSSRUWeUV I VSRke WR had a QegaWiYe SeUceSWiRQ Rf Whe lRcal MXVliP 

community. This was based on the perceived distance of the Other and an overall lack of interest 

in contact. Intergroup avoidance was the primary explanation as to why the 2022 World Cup 

failed to facilitate positive intergroup encounters. For example, Stephen and Declan noted the 

perceived 'VWaQdRffiVhQeVV¶ Rf Whe hRVts in wanting to engage. Although their accounts were not 

unproblematic, as already discussed, in relation to the contact literature, it is evident that 

PRWiYaWiRQ, RU a SeUVRQ¶V ZilliQgQeVV WR Pake cRQWacW ZiWh aQ RXWgURXS, iV cRPSle[ aQd baVed RQ 
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situational and environmental factors (e.g., the novelty of the World Cup). This perceived sense 

avoidance, or segregation, however, can result in negative intergroup outcomes because evidently 

Whe faQV SeUceiYed WheiU cRQWacW SaUWQeUV WR a) µQRW ZaQW WR eQgage¶ aQd b) aV a µdiVWaQW OWheU.¶  

 

Furthermore, the findings conveyed in this section have highlighted how contact outcomes can 

be transferred from a primary outgroup (e.g., Muslims) to a secondary outgroup (migrant/service 

workers). For example, a key finding from this study is that in the absence of limited contact 

encounters with the local Muslim communities in Doha or even Dubai, migrant or service workers 

served as a proxy ± to my knowledge this has not been found in the literature before. That is, the 

supporters discussed having a plethora of contact with people who worked within the service 

industry, who provided them with support, service and a general point of reference throughout 

the World Cup. In relation to the contact hypothesis, the fans discussed being able to learn about 

the conditions of the workers and their being in Doha or Dubai and they developed feelings of 

empathy towards their new contact partners. But most importantly, based on these encounters, 

while positive, the positive effects did not transfer over to the local Muslim community. Instead, 

the fans held a more negative belief in them, primarily because of the labour conditions in which 

they worked.  

 

4.5 The Challenges of Intergroup Contact in a Temporary Sport Setting 
 

Throughout this research, I drew on intergroup contact theory as a theoretical framework to help 

guide, interpret, problematise and analyse the findings that emerged from my discussions with 

the 14 England supporters (Allport, 1979; Pettigrew and Tropp, 2011). Intergroup contact theory 

has sparsely been used within the sociology of sport, but in recent years there has been a growing 

application of the framework within tourism studies. Mostly, as discussed within the literature 

review, travelling to new destinations, meeting new people and engaging with different cultures 

has been shown to reduce intergroup hostilities and create a better understanding between groups 

(see, for example, Anastasopoulos, 1992; Sirakaya-Turk, 2014; Luo et al., 2015; Fan et al., 2017; 

Celik, 2019; Li and Wang, 2020). These studies are relevant for understanding the journeys of 

England football fans, considering they all travelled to the Arabian Peninsula for the 2022 World 

Cup. The majority of them (10) had never been to a non-secular, Islamic society before, thus, the 

World Cup presented a novel context to understand the dynamics of intergroup contact theory.  
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However, based on my discussions with the supporters I argue that depending on the context of 

encounters, intergroup contact theory can be limited in its ability to create transformational social 

chaQge, eVSeciall\ cRQceUQiQg SeRSle¶V aWWiWXdeV WRZaUdV SeUceiYed RXWgURXS PePbeUV, VXch aV 

Muslims. This is especially pertinent in a temporary sport setting like the World Cup, as discussed 

within Section 4.1, fans constructed their encounters prior to making their journeys to the World 

Cup, and the nature of their fandom was complex and contradictory. Some fans expressed certain 

prejudices, but none shared any deeply held prejudice, so any impacts resulting from contact were 

likel\ WR be PiQiPal RU UeVXlW iQ a SUejXdice fRUPiQg. Of cRXUVe, Whe faQ diVcRXUVeV Rf Whe µOWheU¶ 

was not unproblematic, as I have shown; they held automatic and unconscious biases (Fiske, 2002) 

and clearly dominant Oriental discourses were reproduced throughout their accounts (Said, 2003). 

By focussing on prejudiced people or imposing abstract categorisations on groups of people, how 

people actually view each other in contact is often overlooked; that is, the subjective nature of 

contact, the categories people bring into contact and the meanings they bring into contact need to 

be better understood in order to provide a much richer view of the literature (see, for example, 

Dixon et al., 2005; Christ and Wagner, 2013; Jackson and Sheriff, 2013; Paolini et al., 2018). For 

example, as my findings illustrate in the specific context of the 2022 World Cup and England 

fandom, the England fans constructed their encounters in various ways, held conflicting and 

contradictory viewpoints, and were influenced by different socio-cultural and ideological factors 

(such as their attitude towards awarding the World Cup to Qatar).  

 

Moreover, it became evident that, even though the 2022 World Cup seemingly provided a unique 

and important context for promoting intergroup contact opportunities, contact does not always 

materialise in any tangible ways. This is evident in Section 4.3, where the supporters were 

seemingly unwilling to engage with the Other or to take part in cultural activities in any 

PeaQiQgfXl Za\. IQ Whe VecWiRQ, I dUeZ RQ CRheQ¶V (1972) µeQYiURQPeQWal bXbble' - the tourist 

bubble - to help conceptualise the fans¶ experiences. This has been an important concept to help 

understand the relationship between hosts and guests in a variety of settings. In the context of this 

study, a self-iPSRVed µWRUld CXS bXbble¶ e[iVWed aPRQgVW Whe VXSSRUWeUV, ZhR, UaWheU WhaQ VWeS 

beyond this imaginary bubble, were all too comfortable engendering and performing their 

ideQWiWieV aV EQglaQd faQV. FRU e[aPSle, PRVW Rf Whe SaUWiciSaQWV VSRke abRXW µVeaUchiQg fRU baUV¶ 

to consume alcohol and discussed various routines and rituals that seemingly influenced the types 

of activities they were willing to indulge in, and by extension, dictating the nature of their contact. 

This, acting as a clear barrier to intergroup relations. Through this 'bubble', manifested on two 

levels: firstly, I argue the supporters engaged in a form of voluntary segregation because, as 
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discussed, they preferred to stay within the existing structures of the World Cup environment. 

SecRQdl\, Whe µbXbble¶ ZaV alVR eQfRUced b\ Whe RUgaQiViQg SRliW\ e.g., UeVWUicWiRQV Rf ZheUe 

alcohol could be consumed. The fans comfort seemingly derives from not having contact with 

Whe MXVliP OWheU. TR a degUee, WheiU XQZilliQgQeVV WR e[SlRUe µVWUaQgeQeVV¶ cRXQWeUed their 

cosmopolitan claims.  

 

Paradoxically, however, as noted in Section 4.3, their experiences were also predisposed through 

their ideas and beliefs of what is an authentic Islamic culture. Despite making little attempt at 

meeting Muslims in the Arabian Peninsula, or engaging in cultural exchange, as evidenced 

through their fandom practices, the supporters held unfavourable attitudes towards their hosts 

because they were unsatisfied with the inauthentic nature of their trip. In this section, a power 

dynamic was inherent, one in which it was highlighted how, as a perceived ingroup, the England 

supporters claimed authority over defining authenticity. This then acted as a mechanism that 

dictated their level of engagement with both tourism and cultural exchange and influenced their 

overall perceptions of the Arabian Peninsula. Notably, the socio-cultural experiences of the fans 

during the 2022 World Cup simply did not engender the types of conditions (see, for example, 

Allport, 1979; Pettigrew and Tropp, 2006) for contact to produce positive intergroup outcomes.  

 

Within the µTKH PROLWLFV RI EQFRXQWHU EQJOaQG IaQV, MXVOLPV aQG MLJUaQW/SHUYLFH WRUNHUV,¶ the 

majority of the fans (10) acknowledged they had little-to-no interaction with the local Muslim 

cRPPXQiW\, deVSiWe cRQVideUiQg WheiU hRVWV WR be ³fUieQdl\.´ While Whe\ RffeUed YaUiRXV 

explanations, some of which were problematic and critiqued, it was evident how the fans engaged 

in intergroup avoidance (see, Section 4.4). This was primarily based, I argue, on having a limited 

interest overall, considering the fans were more concerned with the novelty of the World Cup. 

However, this finding contributes to this theme because it further illustrates how different groups 

of people within a sport setting engage in avoidance rather than contact with others and instead 

prefer to interact with people from their own perceived ingroup (e.g., football fans). This limited 

the opportunities for contact.  

 

When analysing all of the topics discussed, it was evident depending on the context of encounters, 

intergroup contact theory can be limited in application, especially within a temporary sport event 

like the 2022 World Cup. Notably, this is partly because of the transient and ephemeral nature of 

the tournament and the machinations of corporatism. People, or football fans, are negotiating 

numerous identities and positions. They want to experience the World Cup first, and foremost, 
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anything else is somewhat perceived as a bonus. It is also difficult to truly revel in deep and 

PeaQiQgfXl eQgagePeQWV ZiWh µOWheUV¶ WhaW VeePiQgl\ gR be\RQd Whe VXSeUficial RU V\PbRlic. 

Any impacts are most likely to be symbolic rather than transformational. For example, in the 

context of this study, several supporters (7) said that they wanted to return to the region and that 

they would recommend friends or family visit. One fan, Ken, based on his experiences in Doha 

and Dubai, decided to travel to Saudi Arabia for the FIFA MeQ¶V Club World Cup in December 

2023. But visitation as an impact can only ever exist at the symbolic level; will they all return? 

And if so, when will they return to the region? Furthermore, as was evident throughout, their 

perceptions towards Muslims and Islam itself did not improve; if anything, some of the supporters 

held less favourable attitudes towards the hosts than before the trip. The following section 

introduces the second overall theme that emerged from my findings.  

 

4.6 The Proxy Case of Intergroup Contact Theory  
 

In general, scholarship that has explored intergroup contact with migrant or service workers has 

often found that contact effects are mixed, especially within a temporary setting such as tourism. 

For example, Jarvis et al. (2022) explored service interactions between assumed straight cruise 

employees and LGBT passengers on a gay cruise charter. The authors found the staff held 

favourable impressions of their contact partners, which helped to diminish negative attitudes 

towards LGBT passengers. In contrast, Sirakaya - Turk et al. (2014) found German all-inclusive 

tourists who travelled to Turkey held more unfavourable attitudes towards Turkish people based 

on their interactions with service workers. The finding from this study adds to the debate by 

arguing, in the context of Qatar and the World Cup, the England supporters held a positive attitude 

towards migrant workers within the country, characterised by acquiring an understanding of their 

being in Qatar and through developing a sense of empathy towards their working conditions.  

 

However, what differentiates this study is the generalising effects of direct contact with migrant 

workers, who evidently were not the primary outgroup of concern for this study. As briefly 

discussed in Section 4.4, scholarship on intergroup context theory that has explored how the 

effects of direct contact with one group can extend to other groups not directly involved in the 

contact situation is referred to as the secondary transfer effect (Pettigrew, 2009). This line of 

inquiry, while still in its relative infancy, is exciting for scholars interested in contact because it 

illuminates the generalising possibilities of contact acURVV a UaQge Rf SRWeQWial µSUR[ieV¶ WhaW is not 

limited to the desired contact situation. For example, Marrow et al. (2019) found the more 
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interactions White Americans had with Black Americans, the more receptive they were towards 

Mexican and South Asian Indians. The scholarship has also demonstrated how negative forms of 

contact can extend to a secondary outgroup. For example, Meleady and Forder¶V (2019) study 

found negative contact with Muslim immigrants in the UK was related to a lower interest in future 

contact with other secondary outgroups such as Eastern European immigrants, Indian immigrants 

and Black African immigrants. Thus, previous scholarship has focused on both the positive and 

negative outcomes of the secondary transfer effect.  

 

The findings from this study, however, extend beyond the positive versus negative dictum of the 

secondary transfer effect. As I have already stated, in the context of the 2022 World Cup, positive 

outcomes towards one group (migrant workers) negatively extended to another group (Muslims). 

This suggests moving beyond the praxis of focussing on purely positive or negative outcomes 

and to consider more complicated secondary transfer dynamics. To my knowledge, no studies 

have revealed similar findings. However, these findings are further complicated by the nature of 

the encounters in Qatar and the wider Arabian Peninsula. My original research focus was on 

contact between England fans and Muslims, the primary outgroup, yet evidently contact between 

the two groups was limited, and thus migrant workers seemingly filled the void and acted as a 

proxy for the local Muslim community on behalf of both Qatar and the wider Arabian Peninsula. 

As a result of these encounters, the England fans held a more favourable impression towards the 

migrant workers, and some also acquired a positive image of Qatar and the region too. But the 

majority of the fans formed a less than favourable opinion towards the local Muslim communities 

in Qatar - the perceived Muslim Other based on their interactions. Perhaps this indicates the 

unintentional consequences related to understanding intergroup relations.  

 

In the context of this study, two dimensions were evident in this proxy case of contact. Firstly, 

some of the fans, like Stephen and Ken, spoke of the similarities between themselves and the 

migrant population (e.g., an interest in football), which contributed to a positive impression of 

migrant workers. However, through stressing such similarities with the secondary group, the fans 

noted the differences, or perceptions, between them and the migrant workers. For example, 

Declan and Sarah noted the local MusliP cRPPXQiW\ VeePed UaWheU µVWaQdRffiVh¶ aQd diVWaQW iQ 

comparison to the migrant workers - a negative outcome. Secondly, through interacting with 

different migrant workers and having liminal social relations either in taxis or elsewhere, some 

of the fans developed a deeper understanding of their existence and their role in Qatari society, 

while others expressed a sense of empathy and sadness towards the secondary group. Through 
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feelings of empathy in particular, as Tom said, negative stereotypes of the local Muslim 

community and the Arabian Peninsula were reinforced, notably through the notion that they do 

not look after the migrant workforce. Both of these dimensions, or processes, contributed to the 

outcomes related to the proxy case study. Ultimately, this represented a challenge to Qatar in that 

migrant workers acting as a voluntary proxy did not serve to dismantle criticisms of the country 

in relation to human rights abuses and the working conditions of the labour force. Instead, 

criticisms were reinforced. Although, to caveat this, a minority of fans (4) did suggest they knew 

PRUe abRXW Whe SlighW Rf PigUaQW ZRUkeUV, aQd iW µZaVQ¶W aV bad aV Whe Pedia Pade RXW.¶ AV I haYe 

already critiqued, these fans evidently, held a relativist position.  

 

Moreover, to paint an even more complex picture, a central criticism of the secondary transfer 

effect focuses on scholarship overlooking direct or previous direct contact with the secondary 

outgroup - the secondary contact problem (Pettigrew, 2009; Vezzali et al., 2018). In relation to 

the findings of this study and as I have demonstrated throughout, the England fans that I spoke to 

did haYe VRPe cRQWacW ZiWh Whe lRcal MXVliP cRPPXQiW\ (e.g., ViQce¶V eQcounters with Saudi 

AUabiaQV aQd SWeSheQ¶V bUief eQcRXQter) and some of them engaged in limited cultural activities. 

The issue of concern here is that this contact with the primary outgroup might have already shaped 

the fans¶ perceptions of them. Thus, any contact with the secondary outgroup just sought to 

confirm the fans¶ original perceptions. While this may have been the case, I argue, migrant 

workers, as a proxy, provided a strong indicator of fans¶ attitudes towards the local Muslim 

community.  

 

Overall, these findings contribute knowledge to intergroup contact theory through underpinning 

the England fans encounters with Orientalism, and thus, locating their perceptions, experiences 

and reflections within wider issues of power. This reveals how top-down discourses and power 

dynamics can predispose the meanings people bring into their intergroup relations. These findings 

alVR SURgUeVV cRQWacW WheRU\ b\ UeYealiQg hRZ eQcRXQWeUV caQ be iQflXeQced b\ a µSUR[\.¶ The 

following chapter discusses my contributions to the literature further and presents the overall 

conclusion for this thesis.  
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CHAPTER FIVE: CONCLUSION 
 

5.1 Understanding Intergroup Contact Theory in a Temporary Sport Setting 
 

ThiV WheViV haV SUeVeQWed a TXaliWaWiYe µSUe-during-SRVW¶ aQal\ViV Rf EQglaQd fRRWball faQV¶ 

perceptions, experiences and reflections of intergroup contact in an understudied context - the 2022 

World Cup in the Arabian Peninsula. In doing so, this thesis has contributed an original and 

SiRQeeUiQg aSSURach WR Whe liWeUaWXUe WhURXgh UeWheRUiViQg bRWh GRUdRQ AllSRUW¶V (1979) iQWeUgURXS 

cRQWacW WheRU\ aQd EdZaUd Said¶V (2003) OUieQWaliVP. TR P\ kQRZledge WhiV iV Whe fiUVW VWXd\ WR 

integrate the two, and as I have argued throughout, both approaches are complementary. Contact 

theory explains how and why intergroup engagements can lead to symbolic or transformational 

socio-cultural impacts on fans perceptions towards Muslims, Islam and the Arabian Peninsula, 

whilst Orientalism, especially discourses of the Other, facilitated a deeper understanding on the 

power dynamics that underpin contact between groups. However, my findings highlight how the 

World Cup was limited in its ability to foster intergroup contact and lead to wider social and 

cXlWXUal iPSacWV. ThiV ZaV eYideQced WhURXgh P\ fiQdiQgV aQd cRQceSWXaliVaWiRQ Rf Whe µWRUld 

CXS bXbble¶ WhaW VeUYed aV a Sh\Vical aQd SV\chRlRgical baUUieU WR cRQWacW. M\ aQal\ViV fXUWheU 

revealed, how contact is inherently complex and nuanced in a transient space like the World Cup. 

IW alVR challeQgeV Whe biQaU\ aVVXPSWiRQV WhaW aUe SUeYaleQW iQ OUieQWaliVP aV Whe VXSSRUWeUV¶ 

discourses were fluid and more dynamic in-situ. Consequently, my empirical findings contribute 

original knowledge on intergroup contact theory, Orientalism, the 2022 World Cup and sport and 

the Arabian Peninsula. Specifically, these contributions are:  

 

1) The WheViV RffeUV a SiRQeeUiQg aSSURach WhaW UecRQceSWXaliVeV iQWeUgURXS cRQWacW WheRU\ 

ZiWh OUieQWaliVP.  

2) The WheViV highlighWV Whe cRPSle[iW\ Rf iQWeUgURXS cRQWacW ZiWhiQ aQ XQdeUVWXdied cRQWe[W 

- a WePSRUaU\ VSRUW VeWWiQg.  

3) The WheViV highlighWV hRZ Whe µblXUUiQg¶ Rf gURXS bRXQdaUieV aQd Whe XQceUWaiQWieV ZiWhiQ 

cRQWacW SURblePaWiVeV Whe dichRWRPieV aVVRciaWed ZiWh OWheUiQg.  

4) The WheViV iQWURdXceV Whe µSUR[\¶ caVe Rf cRQWacW WR liWeUaWXUe RQ Whe VecRQdaU\ WUaQVfeU 

effecW.  

5) The WheViV SURYideV a QRYel PeWhRdRlRgical aSSURach WhaW UeWheRUiVeV hRZ cRQWacW iV 

XQdeUVWRRd aQd iQTXiUed iQWR.  
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First, this thesis offered an original contribution to knowledge for both intergroup contact theory 

and Orientalism through an in-depth bottom-up analysis on how dominant discourses of the Other 

are constructed, challenged, or (re)produced at a micro/meso level within an everyday setting (fan 

discourses). Moreover, I established the affect this can have on intergroup processes and outcomes, 

such as how Othering and unequal power dynamics between groups can predispose contact. 

Essentially, my analysis reveals that bringing together a socio-psychological approach with a 

sociological one can shed new light on how contact is understood and conceptualised.  

 

Second, my thesis advances the social scientific understanding of intergroup contact theory in an 

understudied context. I assert the outcomes related to contact are far more complex, especially in 

iWV abiliW\ WR cUeaWe WUaQVfRUPaWiRQal VRcial chaQge, SaUWicXlaUl\ cRQceUQiQg SeRSle¶V aWWiWXdeV 

towards perceived outgroup members such as Muslims. This is especially pertinent in a temporary 

sport setting like the 2022 World Cup. I further identify scholarship claiming positive outcomes 

of contact either in a sport or tourism setting is perhaps guilty of overclaiming. This is significant 

because the specific setting of contact like the 2022 World Cup did not facilitate meaningful 

contact to develop between the groups of concern in this study, even though the context seemingly 

provided a unique opportunity to do so. The setting is far more complex, messy and transient. As 

I have established, the fans had competing interests, wanted to explore the novelty of the event 

and navigated their experiences and identities as fans whilst contact was simply not a priority. 

Attention must be paid towards the setting within which contact takes place itself to consider how 

it can temper, dictate and influence how contact is experienced and the outcomes associated with 

it.  

 

Third, the specific setting of the 2022 World Cup µblXUUed¶ Whe bRXQdaUieV Rf iQclXViRQ RU 

exclusion. The fans, for example, had encounters with different groups of people and were unsure 

of who and what they were encountering e.g., they could not discern ethnic groups. It was not 

ViPSl\ a caVe Rf µXV¶ aQd µWheP¶ aV iQ RWheU WePSRUaU\ cRQWe[WV VXch aV a gay chartered cruise 

ship (Jarvis et al., 2022) or an all-inclusive holiday resort (Uriely et al., 2009; Sirakaya-Turk et 

al., 2014). The presence of migrant/service workers in Qatari society and in other Arabian 

Peninsula states such as the UAE, added WR Whe faQV¶ VeQVe Rf cRQfXViQg aQd Whe µblXUUiQg¶ Rf 

categories. For example, some may or may not have been Muslims. Encounters with fans from 

other non-secular Islamic societies further added to their confusion. In doing so, my analysis has 

problematised the dichotomies often associated with Othering.  
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Fourth, by developing an understanding of the everyday nature and messiness of the contact 

setting, this thesis further contributes to the secondary transfer effect of contact (Pettigrew 2009, 

Pettigrew and Tropp, 2011) and contact theory in general by adding a significant new dimension 

- Whe µSUR[\¶ caVe Rf cRQWacW - to the contact situation. The proxy case of contact, I posit, occurs 

in specific socio-cultural and political contexts where face-to-face encounters with a primary 

outgroup are effectively replaced or superseded by a secondary outgroup (the proxy), i.e., the 

migrant/service workers. Outcomes emerging from these new encounters are then transferred 

from the secondary outgroup to the initial primary outgroup of concern. These outcomes can be 

both positive-to-positive and negative-to-negative, or they can be more complex and nuanced, 

like the findings of this study, e.g., positive-to-negative and vice versa. I further propose that 

proxy contact and its effects are most prevalent in unique contexts, like during sports mega-

events, or in countries like Qatar and other Arabian Peninsula states that are characterised by high 

migrant populations in comparison to the native-born populations. But equally, this proxy form 

of contact could be viewed in a myriad of settings, e.g., if a British person went on holiday to 

Thailand and spent the entire trip encountering Russians, the person may develop a positive 

perception of Russians but may subsequently hold an unfavourable opinion of people from 

Thailand (primary outgroup). EVVeQWiall\, Whe µSUR[\¶ caVe Rf contact can help examine the 

complexity of engagements, the setting of encounters and the potential outcomes of contact 

beyond just the outgroup of concern. It acknowledges the inherent messiness of intergroup 

engagements by expanding beyond the positive-positive or negative-negative paradigm of the 

secondary transfer effect and supersedes not only the dichotomies associated with Othering, but 

also those that are produced by contact scholars themselves.  

 

Finally, the contributions stemming from my thesis are all underpinned by the methodological 

aSSURach I adRSWed (a µSUe-during-SRVW¶ TXaliWaWiYe aQal\ViV), Zhich iQ iWVelf addV RUigiQal iQVighWV 

into how contact theory is theorised, understood and inquired into. In particular, my thesis 

contributes and addresses some of the criticisms outlined by Dixon et al. (2005), Christ and 

Wagner (2013), Jackson and Sheriff (2013) and Paolini et al. (2018) that contact scholarship, 

despite strong empirical support, needs to go beyond abstraction to ground the participants lived 

experiences of intergroup relations in how they themselves construct and understand contact. 

Existing scholarship drawing on qualitative frameworks has thus far been limited. As I have 

shown throughout, a qualitative inquiry can illuminate the complexities of encounters, the setting 

itself and can begin to reveal how people themselves interpret contact experiences, the language 

they use, the categories they apply to others and the meanings they derive from contact. This is 
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essential for bridging the gap between theoretical abstraction and reality, as it considers the 

relevance of intergroup contact as it is lived and experienced by people.  

 

5.2 Addressing the Research Aim and Objectives 
 

The research aim and objectives of this study set the parameters and scope of this. In particular, 

the aim VRXghW WR e[aPiQe EQglaQd fRRWball faQV¶ SeUceSWiRQV, e[SeUieQceV aQd UeflecWiRQV Rf 

cRQWacW ZiWh MXVliPV, IVlaP aQd Whe AUabiaQ PeQiQVXla iQ Whe cRQWe[W Rf Whe 2022 FIFA MeQ¶V 

World Cup, Qatar. Based on this aim, I developed four research objectives to narrow the scope 

of the thesis even further (see below). In the following, I address each objective by summarising 

the findings in relation to the research objectives.  

 

1) TR aQal\Ve hRZ EQglaQd fRRWball faQV cRQVWUXcW MXVliPV, IVlaP aQd Whe AUabiaQ 

PeQiQVXla SUiRU WR Whe 2022 WRUld CXS.  

2) TR aQal\Ve EQglaQd fRRWball faQV¶ VRciR-cXlWXUal faQdRP SUacWiceV aQd cRQWacW 

e[SeUieQceV Rf aWWeQdiQg Whe 2022 WRUld CXS.  

3) TR cUiWicall\ eYalXaWe ZheWheU aQd if VR, KRZ aQd ZK\, WUaYelliQg WR Whe 2022 WRUld CXS 

had V\PbRlic RU WUaQVfRUPaWiRQal iPSacWV RQ Whe SeUceSWiRQV Rf EQglaQd fRRWball faQV 

WRZaUdV MXVliPV, IVlaP aQd Whe AUabiaQ PeQiQVXla.  

4) TR cRQWUibXWe WR ZideU WheRUeWical XQdeUVWaQdiQgV abRXW iQWeUgURXS cRQWacW WheRU\, 

OUieQWaliVP aQd iQWeUQaWiRQal VSRUWiQg VSecWacleV ZiWhiQ Whe AUabiaQ PeQiQVXla 

 

I addressed the first objective in the findings and discussion sections 4.1 and 4.2. In the former, I 

identified hRZ Whe VXSSRUWeUV¶ cRQVWUXcWiRQV aQd SeUceSWiRQV ZeUe chaUacWeUiVed b\ elePeQWV Rf 

prejudice and tolerance. However, their accounts were contradictory and bound within wider 

relations of power as they often spoke from an assumed position of knowing, which effectively 

Othered Muslims, Islam and the Arabian Peninsula. Previous contact experiences within the UK 

and abroad and various socio-cultural and political issues, and stereotypes also contributed to the 

fans¶ constructions. In Section 4.2, the analysis was broadened even further to focus on the 

specific context of the 2022 World Cup itself. Evidently, their accounts were full of tensions as 

they were still working out in-situ how to respond to the event in relation to socio-cultural and 

political concerns and how to justify attending it. Nevertheless, their perceptions and concerns 

ultimately predisposed their encounters, considering a few supporters decided to stay in Dubai 

and Saudi Arabia considering they perceived it as more liberal.  
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Section 4.3, and, to an extent, Section 4.4 comprehensively addressed the second research 

objective. Specifically, in the first part of 4.3, I dealt with fandom practices and how they 

contributed (or not) to their willingness to engage in intergroup contact. I conceptualised their 

socio-cXlWXUal e[SeUieQceV ZiWhiQ a µWRUld CXS bXbble.¶ The QRYelW\ aQd VigQificaQce Rf WhiV 

µbXbble¶ acWed aV a psychological barrier to intergroup and intercultural encounters with the local 

Muslim community and variant of Islamic culture. The fans were more than happy, for example, 

to explore existing tourism spaces in the city and to enact elements of their fandom, such as 

consuming alcohol, as opposed to interacting with the Other. In the second part of Section 4.3, I 

developed WhiV aUgXPeQW fXUWheU b\ VhRZiQg hRZ Whe µbXbble¶ VRXghW WR SURWecW Whe faQV fURP 

experiencing any µstrangeness.¶ However, revealing this, I critically identified how their socio-

cultural experiences were predisposed through discourses of authenticity and self-Orientalism, 

which ultimately influenced their overall perceptions. In relation to Section 4.4, I further 

highlighted the fans¶ socio-cultural experiences as they specifically related to intergroup contact. 

Evidently, their experiences led them to perceive that they actually had limited contact with 

Muslims and Islam, especially compared to migrant/service workers.  

 

The third objective was mostly addressed across sections 4.3 and 4.4. Overarchingly, the World 

Cup did not lead to any transformational impacts, although some symbolic effects, such as the 

fans¶ intention to revisit the region, were apparent. I addressed how and why contact was perhaps 

limited between the groups of concern. For example, I identified how the fans considered the 

hosts - local Muslim communities - as distant and not wanting to engage based on various, 

subjective observations such as body language. The\ ZeUe alVR heViWaQW WR µPake Whe fiUVW PRYe¶ 

of contact but expected the Other to do so. Overall, there was a sense of intergroup avoidance and 

distance. Most significantly, however, I showed that by attending the 2022 World Cup, the 

supporters developed feelings of empathy towards the migrant/service workers, who mostly 

provided them with hospitality and guidance throughout the tournament.  

 

The final objective concerned the overall contributions of this study to wider theoretical debates 

and understandings on intergroup contact theory, Orientalism and the sports event tourism 

industry. As I have shown, this thesis reconceptualises how contact is understood by integrating 

iW ZiWh OUieQWaliVP WR gURXQd Whe faQV¶ eQcRXQWeUV ZiWhiQ ZideU SRZeU d\QaPicV iQ aQ 

understudied context. In the following section, I introduce future research recommendations that 

emerged from this thesis before discussing some tentative socio-political and management 

recommendations for future sporting events staged in the Arabian Peninsula.  
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5.3 Looking Beyond Qatar 2022: Scholarship and Implications  
 

One of the challenges of adopting a pioneering approach to research - such as underpinning 

intergroup contact theory with Orientalism to explore and address wider relations of power, was 

associated with the limited amount of prior scholarship. I had no coherent guide to assist the 

research process. However, I believe that the comprehensive nature of this thesis can provide a 

significant frame of reference for scholars to address further avenues of inquiry. For example, 

there is a need for further critical socio-psychological inquiry that integrates sociological 

approaches to examine contact at a micro/meso level in a temporary sport setting within the 

Arabian Peninsula. As I have highlighted throughout sport as an understudied context in relation 

to intergroup contact, can illuminate contact dynamics in new compelling ways. This presents 

ample opportunities for scholars interested in both intergroup contact theory and sport to explore 

the different constructions, processes and outcomes of contact in a multitude of settings between 

different groups of people. This can help to further establish the effectiveness of contact on 

PXlWiSle acWRUV¶ aWWiWXdeV WRZaUdV MXVliPV, IVlaP aQd Whe AUabiaQ PeQiQVXla be\RQd a VSRUWiQg 

context itself.  

 

Second, I recommend more innovative methodologies and diverse epistemologies should be 

incorporated into scholarship on intergroup contact theory, Muslims, Islam and the Arabian 

Peninsula. For example, although my methodological approach considered the life cycle of 

cRQWacW, e.g., µSUe-during-SRVW,¶ Whe µdXUiQg¶ ShaVe Rf WhiV UeVeaUch could be built upon further by 

using in-depth audio-visual diary research to provide a compelling insight into fans and other 

actors¶ in-situ experiences and encounters with Muslims and Islam in the region. Likewise, 

ethnography or autoethnographic approaches could provide edifying and novel ways for 

understanding how a perceived in or outgroup encounters the Other. In general, these approaches 

could help to integrate more situated knowledge and insights unearthing issues of power, politics 

and positionalities across a wide range of temporary sporting events within the Arabian Peninsula 

and between multiple groups. More significantly, qualitative approaches provide scope for 

scholars to dive beneath the surface to reveal how sports fans construct their encounters prior to 

attending a temporary sporting event in the Arabian Peninsula.  

 

ThiUd, I eQcRXUage VchRlaUV WR bXild XSRQ aQd deYelRS Whe µSUR[\¶ caVe Rf cRQWacW. While WhiV ZaV 

an unintended outcome of staging a sports event within a particular context (Qatar), it would be 

useful to examine how this concept manifests and functions across a myriad of different societies 
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within the Arabian Peninsula and elsewhere, especially as it relates to temporary sporting events 

and travel. This would permit a richer and comparable lens to develop how sports fans¶ or other 

acWRUV¶ SeUceSWiRQV Rf a Slace, SeRSle, RU cXlWXUe aUe faciliWaWed b\ a µSUR[\¶ UaWheU WhaQ b\ diUecW 

contact with a primary outgroup. Essentially, this approach can be useful to examine the 

complexity of contact, the setting of contact and the potential outcomes of intergroup relations 

beyond just the outgroup of concern. 

 

Fourth, further analysis is needed that integrates intergroup contact theory with Orientalism or 

more internationally situated frameworks as they relate to Muslims, Islam and the Arabian 

Peninsula. Not only do theories such as Orientalism illuminate and analyse power relations that 

frame intergroup relations and experiences, but they can also contribute to a much wider 

theoretical debate on the nature of intergroup contact theory itself. For example, scholarship often 

focuses on how contact can be effective for mitigating prejudices and stereotypes towards a 

minority group such as Muslims in Britain. An edifying approach drawing on internationally 

situated frameworks could focus on how perceived Others encounter dominant or Western 

groups of people. In the context of this thesis, it could have been valuable to understand the 

perceptions of local Muslim communities or Qataris towards contact with England football fans.  

 

Finally, more general questions and further approaches could be taken to address various 

questions like; how can intergroup contact challenge top-down Western discourses (e.g., 

µVSRUWVZaVhiQg¶) aQd VWeUeRW\SeV iQ Whe UegiRQ? CaQ iQWeUgURXS aQd cXlWXUal e[SeUieQceV Rf VSRUWV 

fans travelling to the Arabian Peninsula be effective in mitigating social issues such as racial 

prejudice? And if so, what role does the organising polity (e.g., local organising committee) of 

an event, the local community and local government play in facilitating meaningful contact? How 

do England fans or sports fans more broadly that identify as Muslim perceive their experiences 

and encounters at a sports event in the Arabian Peninsula? Similarly, what are the experiences of 

women sports fans who travel to the region for sport? And how do they construct Muslims and 

Islam? Do different types of sporting events staged in the region foster different types of 

intergroup/cultural outcomes (e.g., does hosting the Formula 1 Grand Prix in Doha, Bahrain, 

Dubai or Saudi Arabia foster different intergroup outcomes?). While these questions are not 

intended to be prescriptive, they underscore the requisite scope, breadth and depth of any critical 

investigation on intergroup contact theory, Orientalism and sport in the Arabian Peninsula.  

 

 



   
 

 205 

Furthermore, as I have argued elsewhere, the states from the Arabian Peninsula will likely exhibit 

greater authority within the international sporting arena as more sporting events are staged within 

and outside the region (Taylor et al., 2023). The mobility of sports fans and other actors to the 

region to consume these events will continue, as will the development of relationships between 

supporters and sports teams or competitions that are sponsored or owned by consortiums from 

Arabian Peninsula states (e.g., a Saudi-led consortium holds a majority stake in Newcastle 

United). To reinforce this point, one supporter I spoke to informed me he was attending the 2023 

FIFA MeQ¶V Club World Cup in Saudi Arabia. Thus, the theoretical contributions of this thesis 

and its findings could tentatively provide a useful insight for sport event organisers or 

stakeholders within the region. Generally, the findings of my thesis revealed contact between 

local Muslim communities and England fans was limited throughout the duration of the 

tournament. For event organisers, stakeholders or politicians interested in developing a social 

and cultural legacy from a sporting event, this finding raises questions regarding how they can 

promote intergroup contact between hosts and fans that can facilitate meaningful outcomes. 

Some fans, for example, expressed they would have liked contact with local Muslims, but did 

not have much opportunity to do so. Sport event organisers, stakeholders, politicians and 

tournament hosts should consider how they can successfully implement or develop intergroup or 

intercultural activities and experiences that can facilitate some form of contact, whether it is 

symbolic (e.g., a fan-host football tournament) or more meaningful (e.g., a home stay). This can 

be beneficial for providing sport event attendees with a more holistic and memorable experience.  

 

Also, I revealed how there was a sense of confusion amongst the fans on what they were 

expecting in Qatar and the wider Arabian Peninsula. They did not fully know what they were 

going to encounter, how they would be treated, or what the rules and regulations were within the 

region. They also did not believe the region offered much by way of leisure or tourism. For future 

events such as the likely 2034 FIFA MeQ¶V World Cup in Saudi Arabia, it would be beneficial 

for event organisers and stakeholders to specifically tailor and market a destination to sport event 

attendees by providing them with enough information so that they are prepared and know what 

activities are available and what the socio-cultural norms of a destination are.  
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5.4 Concluding Remarks  
 

At the start of my research journey, I perhaps naively expected attending a football tournament 

within a non-secular Islamic society could be a powerful tool to mitigate prejudices and 

stereotypes towards Muslims and Islam or at least reconfirm positive perceptions. Sports mega-

events like the World Cup have significantly contributed to my understanding of the world around 

me and undoubtedly, based on my own experiences in Qatar and my own journey, I do believe 

they can be a force for good. My position however, as explained in Chapter Three, is perhaps 

bias. I travelled to Qatar with excitement and an open mind. I accepted the World Cup and wanted 

to learn more about Muslims and a particular variant of Islamic culture hence I made the effort to 

visit tourism spaces such as the Islamic Museum of Art. These experiences seemingly confirmed 

to me the utility of sport in helping to develop an understanding towards others.  

 

However, based on my discussions with the England fans, and whilst I still believe sports mega-

events can be useful for promoting intergroup relations, I also acknowledge the complexities 

inherent. My thesis has revealed that even when conditions for positive encounters appear ripe, 

such as at the 2022 World Cup, contact does not always manifest in positive or negative ways. 

There is nothing inherently wrong with this; as humans, we have different interests, tastes, styles 

of communication, desires and so forth. And as fans, we are not always concerned with 

developing our knowledge or understanding towards Others. Some want to explore the novelty 

of a tournament as significant as the World Cup, consume alcohol with friends and enjoy time 

off from life and work. Fans are not necessarily concerned with other issues and again, that is 

normal. As scholars, do we sometimes ask too much of football fans or sports fans more 

generally? Further, our encounters with others I argue, are most effective when they do occur 

naturally, but also when we do travel and explore new people, places and cultures. Contact, is a 

simple, yet powerful, tool that can bring people together. Admittedly, however it is a process. 

Each person is different, and this process works in a myriad of ways. Therefore, in closing I stress 

intergroup contact is a wonderful feature of the human experience and is something that needs to 

be developed and understood more in settings that have relevance for people (such as a World 

Cup). 
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Appendices  
 

Appendix 1: RHIOHFWLYH AQDO\WLFDO MHPR RQ D µSUH-HYHQW¶ IQWHUYLHZ  
 

 Terry Interview Analysis Notes: 
 
Summary:  
 

Ͳ WRUld CXS 2010 aQd YaUiRXV EQglaQd aZa\ gaPeV.  
Ͳ QXiWe SRSXlaU ZiWh EQglaQd faQV, geWV iQ QeZVSaSeUV aQd RQ Pedia a lRW.  
Ͳ PXVhed fRU WiPe a liWWle biW, RQl\ had aQ hRXU aV TeUU\ ZaV ZRUkiQg.  
Ͳ NawYe YieZ Rf WUeaWiQg SeRSle hRZ he ZRXld like WR be WUeaWed.  
Ͳ NR Ueal RSiQiRQV RQ Whe WRUld CXS.  
Ͳ GRW a VeQVe he ZaV SeUhaSV ZaVQ¶W beiQg hRQeVW ZiWh hiV SeUceSWiRQV RQ MXVliPV aQd 

IVlaP.  
 
P2: RefeUV WR BUiWiVh IQdiaQV aV µWheP¶ ± and notes how he does not have a problem because he 
likes curry. Very odd comparison, Othering?  
 
P9: Views towards Muslims and Islam, keeps referring to curries ± confusion assumes their 
Indian?  
 
P9: TeUU\ dReV VeeP WR RWheU MXVliPV a lRW, XViQg WeUPV VXch aV ³WheP´ RU ³WheVe SeRSle´ aQd 
seriously conflates Muslims with other South Asians homogenising.   
 
P10: Somewhat naïve in his understanding of media perspectives.  
 
P13: Some naivety there in terms of deaths reported and how the media had reported the WC ± 
dReVQ¶W delYe iQWR WRR PXch iQfRUPaWiRQ.  
 
Terry is an experienced England fan having travelled away to several England games and 
attended 2 World Cups. He was very confident and chatty throughout the interview and was 
happy to answer any questions. The important thing for this interview was to build a profile on 
Terry to get a sense of his travel experience and his attitudes towards the World Cup, Muslims 
and Islam. In this regard, a rich picture has started to develop on who Terry is, and what he likes 
to do, and his opinions. Terry likes to interact people and have a good time, he believes 
interactions and treating people well is the key to learning and understanding. At times, this 
underlining belief is naïve and problematic. Terry does Other Muslims and homogenizes Asians 
especially Indians, Pakistanis and Muslims ± I dR geW a VeQVe, SeUhaSV he¶V QRW beiQg 
completely honest in his views. He does not have any major concerns regarding the World Cup 
and just wants to get out there to experience it, he prefers spontaneity and wants to explore the 
unknown. Overall, his knowledge on Qatar and Islamic culture is not great as he did not go into 
too much depth ± I should have pressed him more; however, I was cautious of time, Terry only 
committed to an hour as he was at work. Because of how long we had I failed to really get any 
depth from Terry and the interview felt rushed in one sense with a lot of his answers superficial 
although when talking about his own experiences he did go into great detail. I do believe I have 
built up a sense of rapport with Terry and it will be interesting to hear all about his experiences.  
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Moving forward, I need to try press the participants more on their answers. For example, 
iQVWead Rf acceSWiQg ³I¶P e[ciWed´ I VhRXld WheQ aV ³Zh\ aUe \RX e[ciWed´ RU ³ZhaW aUe \RX 
lRRkiQg fRUZaUd WR PRVW?´ I dR belieYe I haYe deYelRSed aQd UefiQed P\ iQWeUviewing skills 
WhRXgh, eVSeciall\ cRPSaUed WR P\ fiUVW iQWeUYieZ ZiWh TRdd. I¶Ye gURZQ PRUe cRQfideQW aQd 
have been prompting more and learning to think on the spot. In this interview I also tried not to 
converse as much, predominantly because of the time, but I did interrupt when I felt as though 
Terry was going off on a bit of a tangent. It is interesting though that most of the fans I have 
spoken too during this phase of research have seemingly enjoyed talking about their 
experiences following England away and are clearly passionate about it. Most have tried to get 
a positive image of the fans across and challenged media discourses.  
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Appendix 2: Field Note 24th November 2022 #3  
 
Summary:  
 
Met a colleague from the University of Brighton for a coffee in Msheirab downtown Doha, and 
then went to the Museum of Islamic art before watching Portugal vs Ghana at Stadium 974 7pm 
kick off time. 
 
Activity: Coffee with a colleague  
 
Today, I met my colleague from University who is also doing a PhD on the Qatar World Cup. 
We found a nice, modern and quite coffee shop in the downtown Msheirab area just past Souq 
Waqif. My colleague explained to me that this is where the press centre for the tournament is 
located, where all of the beat reporters and journalists can access a shared space to send of their 
reports etc. The area itself is very modern, with some high-rise building and apartment blocks 
with restaurants and coffee shops dotted underneath. There were some food vendors to, and it 
was also where the CONMEBOL fan area was located which consisted of a small sized football 
pitch and goal and some interactive displays. I could see some fans wearing Argentinian football 
shirts using the facilities and playing football. To be honest, this area is very much places, I felt 
like I could have been anywhere in the world. But it was nice to take a short break and to catch 
up with my colleague.  
 
Activity: The Museum of Islamic Art 
 
After coffee, I decided to make may back through the Souq and onto the Museum of Islamic art. 
The Souq always seems full of life and it has been great seeing so many different people wearing 
different national team football shirts and sitting outside eating and drinking. It is odd though, I 
haYeQ¶W Ueall\ bXPSed iQWR WhaW PaQ\ EQglaQd faQV RU VeeQ WhaW PaQ\ SeRSle ZeaUiQg EQglaQd 
VhiUWV VR iW haV beeQ difficXlW WU\iQg WR eQgage aQd VSeak ZiWh WheP. I¶P hRSiQg Whe gaPe WRPRUURZ 
will change things. The Museum is a beautiful building made from limestone and is 
architecturally designed to represent an old Arab structure. It really was something to behold and 
a nice change from the skyscrapers of West Bay. The exhibits were interesting and took me on a 
whistlestop tour of the Arabic world from the 7th to 19th century. It was noticeable however, that 
the focus of the gallery was very much on Islamic and Arabic culture as opposed to Qatari with 
barely any exhibits or artefacts discussing Qatar at all ± I thought at least one of the rooms may 
haYe fRcXVed RQ QaWaU¶V iQflXeQce iQ IVlaPic hiVWRU\ aW leaVW.  NeYeUWheleVV, iW ZaV Qice WR bURZVe 
around the museum and to try get a sense of the cultural and history of Qatar and the wider region. 
The PXVeXP ZaVQ¶W WRR bXV\ eiWheU, I ceUWaiQl\ didQ¶W Vee aQ\ SeRSle ZeaUiQg fRRWball VhiUWV, \eW 
alone England shirts.  
 
The Museum was a about a 45-PiQXWe Zalk fURP Whe cUXiVe VhiS I¶P VWa\iQg RQ, VR I decided WR 
walk just on the off chance I could spot anyone wearing England shirts. It is strange because so 
faU ViQce I¶Ye beeQ iQ QaWaU, I haYe RQl\ PaQaged WR VSeak WR RQe England fan and that was when 
I was queuing up for a bus to take me to town from the cruise ship. It was only a brief interaction 
aV I QRWed dRZQ \eVWeUda\. BXW eYeQ ZalkiQg back WR Whe cUXiVe VhiS I cRXldQ¶W Vee aQ\RQe ZeaUiQg 
England shirts, I saw a fair few Welsh fans though with their bucket hats on. Once I got back to 
the cruise ship I decided to chill out for a bit before heading off to the Portugal vs Ghana game.  
 
 
Activity: Portugal vs Ghana, Kick Off Time 7pm  
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As I approached the stadium for a second time, I felt a lot more familiar with the place and where 
I Qeeded WR gR. The aWPRVSheUe, hRZeYeU, ZaV PRUe VXbdXed, I cRXldQ¶W Vee aV PaQ\ UeSlica 
jerseys being worn by fans and overall, there seemed to be less fanV RXWVide Whe VWadiXP. I didQ¶W 
think Ghana would have big support, but I thought Portugal might have brought a fair few fans. 
It was a little bit disappointing really. Like the other day I was sat in the nose bleeds amongst all 
of the neutral supporters. Interestingly, there were quite a lot of Saudi Arabia fans in my block 
wearing white thobes with a Saudi Arabia flagged wrapped around them. To my annoyance 
everyone seemed to be a Ronaldo fan a lot of people sat next to me had their phones out and were 
clearly zooming in to take pictures of him, the person in front of me was even on facetime and 
speaking in Arabic with a friend showing him Ronaldo. Every time Ronaldo touched the ball 
people were loudly cheering. He did fuck all during, as usual, yet still ended up with a man of the 
match reward. What a bizarre footballing experience that was. Overall, the game was very 
entertaining though, Portugal eventually ended up winning 3-2, although Ghana had an excellent 
chance in the final minute to equalise. Easil\ Whe beVW gaPe Rf fRRWball I¶Ye VeeQ VR faU aW Whe 
tournament anyway. Once the game ended, I walked the hour long journey back to the Cruise 
Ship, busy busies and metros are not for me and I liked the fresh air.  
 
WheQ I gRW back WR Whe cUXiVe VhiS I ZaV TXiWe WiUed, bXW WhRXghW I¶d beVW chill RXW iQ RQe Rf Whe 
VeaWiQg aUeaV aQd W\Se XS WheVe QRWeV. I¶Ye beeQ VaW heUe fRU abRXW 30-minutes in the hope of trying 
WR caWch aQ EQglaQd faQ, RU gURXS Rf WheP. I¶P QRW VXUe hRZ cRPfRUWable I¶d feel aSSURachiQg a 
gURXS WR be hRQeVW iW¶d be Qice WR geW a faQ RU WZR RQ WheiU RZQ, eVSeciall\ aV I¶P WU\iQg WR UecUXiW 
a feZ PRUe SaUWiciSaQWV I¶P QRW VXUe hRZ Whe\¶d UeVSRQd. HRSefXll\, Whe\ dRQ¶W WhiQk I¶P a 
journalist.  The only inWeUacWiRQ I¶Ye had ViQce I¶Ye beeQ VaW heUe haV beeQ ZiWh a PRUWXgXeVe faQ 
ZhR WhRXghW I ZaV PRUWXgXeVe, aQd a ZaiWeU WU\iQg WR geW Pe WR bX\ a dUiQk. I WhiQk I¶ll call iW a 
night and try again tomorrow.  
 
Overall Reflections:  
 

Ͳ IVlaPic MXVeXP Rf AUW iV iPSUeVViYe, bXW iW iV iQWeUeVWiQg hRZ haUdl\ aQ\ aUWefacWV RU 
e[hibiWV UelaWe WR QaWaU.  

Ͳ VeU\ feZ fRRWball faQV YiViWiQg Whe PXVeXP aUe Whe\ QRW iQWeUeVWed iQ e[SlRUiQg Whe 
PXVeXP aQd RWheU WRXUiVP VSRWV?  

Ͳ The RYeUall aWPRVSheUe ZaV fUieQdl\ eVSeciall\ aW Whe gaPe, bXW SeRSle eVSeciall\ QeXWUal 
faQV VeePed WR be aW Whe gaPe fRU Whe SUeVWige Rf Whe eYeQW aQd fRU ViQgXlaU Sla\eUV e.g., 
WR ZaWch RRQaldR Sla\. A lRW Rf QeXWUalV aW Whe gaPe illXVWUaWeV hRZ VRPe WeaPV haYe a 
liPiWed fRllRZiQg iQ QaWaU.  

Ͳ I¶P QRW VXUe ZheUe all Whe EQglaQd faQV aUe, I WhRXghW I¶d haYe aW leaVW VeeQ gURXSV Rf WheP 
aURXQd ceQWUal DRha. AW leaVW I¶ll Vee VRPe WRPRUURZ (I hRSe).  

Ͳ FURP aQ RUgaQiVaWiRQal SeUVSecWiYe Whe WRXUQaPeQW aQd PaWcheV aUe Zell RUgaQiVed, Whe 
VWadiXP iV eaV\ WR geW WR gR aQd WheUe iV a Vea Rf YRlXQWeeUV Uead\ WR helS \RX RXW - SeUhaSV 
WRR PaQ\ YRlXQWeeUV.  
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Appendix 3: Participant Informed Consent Form  
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Appendix 4: Participant Information Sheet  

Participant Information Sheet 

 

Title of Study: JoƵrneǇs to the ͚Other͛͗ English Football fans and the ϮϬϮϮ World CƵp͘  

You are invited to participate in this research entitled ʹ JoƵrneǇs ƚo ƚhe ͚Oƚher͛͗ English fooƚball 
fans and the 2022 World Cup. Tom Taylor, a postgraduate student at the University of Brighton 
is condƵcting this research for his PhD thesis͘ This stƵdǇ represents Tom͛s passion for football͕ 
sports mega-events and academia.  

Before you decide on participating in this research, please read through this document to 
understand why the research is taking place and what it will involve for you ʹ the participants. 
I am more than happy to discuss this document with you, answering any questions or concerns 
you may have. So please take your time to think about whether you wish to take part or not, 
and please feel free to discuss this research with others. Please do not hesitate to contact me 
if you seek further guidance.  

What is the purpose of this study?  

As you may be aware Qatar will become the first country from the Arabian Peninsula, and first 
Islamic coƵntrǇ to stage the World CƵp in the toƵrnament͛s historǇ͘ The research then͕ aims to 
gain an in-depth understanding on English football fans experiences and attitudes towards 
Muslims, Islam, and the Arabian Peninsula. This includes developing knowledge on the fans 
social and cultural experiences of travelling to Qatar for the World Cup and evaluating any 
impacts it may have on the fans.  

Why have you been invited to participate?  

You have been invited to take part because the researcher wants to attract a diverse group of 
English football supporters who are travelling to and consuming the World Cup in Qatar. Your 
experiences can help to develop a better understanding of the wider impacts of hosting events 
in Islamic societies, and the Arabian Peninsula in particular. Therefore, English football fans 
travelling to Qatar are considered critical for this study compared to fans who will not be 
travelling to the World Cup.  

However, you will not be considered for this research if:  

x Under 18  
x Do not have a smartphone.  
x You do not have flights, hotels, or match tickets reserved for the World Cup and are 

not travelling to Qatar.  
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Your participation in this research will be much appreciated.  

Do you have to take part?  

Participation is purely voluntary, you will be free to withdraw at any time, at any point during 
the research without giving a reason. There is no disadvantage should you decide to withdraw. 
Your trip to Qatar will not be impacted in any way.  

What is expected from you ʹ the participants?  

If you choose to participate in this study, you will be invited to participate in all stages of the 
research, including;  

Stage 1: A face-to-face interview 1 ʹ 24 weeks prior to the World Cup in Qatar. You will be 
asked questions about your perceptions and expectations of the World Cup in Qatar, and your 
knowledge on the Muslim community in the UK, or abroad. Audio-video diary logistics will also 
be discussed (see stage 2).  

If for whatever reason face-to-face interviews cannot take place such as COVID-19 restrictions, 
then interviews can be held through Microsoft Teams, or by telephone if necessary. Interviews 
will take place at a date, time, and location that is convenient for you.  

Stage 2: You will be asked to keep an audio-visual diary on your smartphone documenting 
your day-to-day activities, experiences, and perceptions during your stay in Qatar. You will be 
asked to record these once every two days in the morning e.g., 5-day travel = 3 diary entries. 
You will also be in control of what information you record although a diary sheet guide will be 
supplied to assist you. You are free to record as many diary entries as you like during your stay, 
once every two days is a minimum expectation.  

Stage 3: A face-to-face interview 8 ʹ 24 weeks after you return from Qatar. You will be asked 
to show the researcher an artefact (e.g., ticket, programme, business card) or photo you took 
during the World Cup so that you can reflect on your experience (this is voluntary). Further 
questions will discuss any thoughts, perceptions, and feelings you have towards the World Cup 
and towards Muslims and Islam.  

Will I be paid for taking part?  

Participation is purely voluntary, and you will not be paid for taking part in this research. 
During the interview stages breaks will be scheduled in (if required) and refreshments such as 
a drink, or small meal will be catered for.  

What are the potential disadvantages or risks of taking part?  

It is not expected that you - the participant, will be at a disadvantage by taking part in this 
study. However, by taking photographs or videos for the purpose of this research there may  
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be a minimal risk to your safety. Please visit gov.uk/foreign-travel-advice/Qatar to familiarise 
yourself with local laws and customs in Qatar ʹ especially regarding photography and videos.  

What are the potential benefits of taking part?  

By participating in this research, your insights will be of great benefit by helping to develop 
knowledge on staging sports events in Islamic societies. Your participation may also provide an 
opportunity for the researcher and participant to learn from one another on the subject. 
Keeping an audio-visual diary could be a therapeutic experience helping to alleviate any stress 
or making you aware of positive things in your life. This research will also provide the 
participant, and England football fans with a voice to share their own lived experiences. 
However, you may not benefit directly from participating in this study.  

By taking part in the study will my information be kept confidential?  

As per the informed consent form you will have the option to remain anonymous or not. If you 
choose to remain anonymous every effort will be made to ensure any personal information 
you share (e.g., name and hometown) will be kept confidential and private. However, while 
the raw data/compiled information resulting from the interviews and audio- visual diaries will 
be private and confidential, selected quotes will be published and shared as part of the final 
write-up but anonymised using pseudonyms - removing any possible identification indicators ʹ 
if you chose to remain anonymous. Access to any personal information regardless of whether 
you waived your right to privacy will be limited to the researcher only.  

In accordance ǁith the UniǀersitǇ of Brighton͛s data storage policǇ͕ anǇ data resƵlting from the 
research ǁill be kept on the researcher͛s passǁord protected Microsoft OneDriǀe accoƵnt and 
may be stored for up to 10 years. Anonymised data may be stored indefinitely. Audio and 
visual files will be deleted securely as soon as the researcher has transcribed them, and no 
personal information will be stored on a personal computer, laptop, or mobile device.  

What ǁill happen if ǇoƵ don͛t ǁant to carrǇ on ǁith the stƵdǇ͍  

You will be free to withdraw at any time for any reason. However, once any data has been 
collected, transcribed, and anonymised it may not be possible to withdraw data resulting from 
any interviews, or audio-visual diaries.  

What will happen to the results of this research?  

The resƵlts of this research ǁill be pƵblished in the researcher͛s doctoral thesis ǁhich ǁill be 
held by the University of Brighton and in the UK PhD database. The results may also be used 
and published in peer-reviewed academic journals, used for academic conferences, book 
chapters, and books. If you would like to know the results of the study, please let the 
researcher know and you will be provided with information at the conclusion of the study by 
email.  

Who is organising and funding the research?  
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This research is organised by the University of Brighton under the School of Sport and Health 
Sciences for the purpose of researcher to be used for a PhD thesis. No funding has been 
received for this research.  

What about COVID-19?  

If there are COVID-19 regulations in place face-to-face interviews will adhere to these 
regulations and any University of Brighton guidelines e.g., wear a face covering indoors, or 
socially distance. If for whatever reason it becomes impossible to maintain any COVID-19 
measures, then the interview will be stopped and re-planned as necessary. In the event of a 
nationwide lockdown interviews will be moved online, or via telephone with your permission.  

What If there is a problem?  

If you are unhappy or have concerns with how the research was conducted, please contact the 
researcher or the lead supervisor as listed below.  

If I have some more questions; who should I contact?  

Tom Taylor, School of Sport and Health Sciences, University of Brighton 
Email: t.taylor13@uni.brighton.ac.uk  

Dr Daniel Burdsey, School of Sport and Health Sciences, University of Brighton 
Email: d.c.burdsey@brighton.ac.uk  

Who has reviewed the study?  

This study will be reviewed by the University of Brighton Research Ethics Committee.  

Cross-School Research Ethics Committee A, Chair, Dr. Lucy Redhead  
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Appendix 5: µPUH-HYHQW¶ IQWHUYLHZ TUDQVFULSW  
 

Ian Pre-Event Interview (in-person, Brighton)  
 
 
Right. Um, so anyway, um, so yeah, like I said, these are just some introductory questions. No. Uh, 
could you just tell me a bit about your personal history and background, such as your age?  
 
Oh, QRW«QRW WR dR ZiWh fRRWball. JXVW Pe, \eah? 
 
Yeah just you… 
 
SR, P\ QaPe¶V IaQ GaUQeWW I'P 57 RQ Whe 30Wh Rf NRYePbeU ZheQ I'P iQ..Xh, QaWaU. SR, Xh, \RX caQ bX\ 
Pe a beeU fRU P\ biUWhda\. UP«I'P a LeedV UQiWed VXSSRUWeU. UP, bRUQ aQd bUed iQ LeedV aQd P\ fiUVW 
game was when I went into Ellen Road at three quarters time, um, when the gate opened to let the 
supporters out when I was age about four. And I stood on a fruit box box with my dad. I went to all 
Leeds games from early seventies to early eighties, um, and saw some sight at Leeds 
gaPeV«SaUWicXlaUl\ ZheQ Whe BUadford City, uh, tip Burger van got set on fire that was right in front of 
Pe ZheQ Whe\ Sla\ed aW AXVWil SWadiXP. A \eaU afWeU Whe BUadfRUd FiUe. UP, Xh«I¶Ye beeQ, Xh, 
supporting England as a travel club member since 2014. My first away game was in Kiev, uh, against 
UkUaiQe, Zhich ZaV Whe beVW Slace I'Ye beeQ WR, XP, RXW abRXW all P\ WUaYelV«XP«XP I ZeQW WR RXVVia 
in the World Cup, um, even though I was in Marsaille in the port area, um, in the European 
chaPSiRQVhiSV ZheQ Whe RXVViaQV«a VPall gURXS Rf RXVVians, not all of them by any means, decided to 
kick Rff. UP, Xh, ZeQW WR, XP«Ze WRXU Whe gaPeV iQ RXVVia ZiWh EQglaQd VXSSRUWeUV, gRW WickeWV fRU all 
the games as I'll have in Dubai. Um, I go with a group of other England fans who support various 
different WeaPV, aQd Ze all PeeW XS, SaUWicXlaUl\ a laUge QXPbeU Rf WheP VXSSRUW BiUPiQghaP CiW\«.aQd 
\RX PighW Vee WheiU flagV aW all Whe EQglaQd GaPeV«ReddiWch BlXeV, Zhich iV Whe, Whe PaiQ flag fRU WhaW. 
UP«aQd I ZaWch TXiWe a lRW Rf gUaVVURRW fRRWball. UP«bXW Ueally low league stuff like southern 
cRXQWieV«cRPbiQaWiRQ aQd WhiQgV like WhaW. 
 
Do you get involved in like coaching and stuff like that? 
 
NR«QR. I aiQ¶W gRW WiPe WR dR WhaW VRUW Rf WhiQg, bXW I«I'd like WR, I kQRZ SeRSle ZhR dR«dR 
VcRXWiQg«XP, aQd if I had PRUe WiPe, I'd be iQWeUeVWed iQ dRiQg VcRXWiQg, bXW iW'V haUd ZRUk dRiQg 
scouting. You gotta be out in the rain that places like Crawly TRZQ RQ a cRld ZeW TXeVda\ eYeQiQg«QRW 
eYeQ CUaZle\ TRZQ fiUVW WeaP«CUaZle\ TRZQ ReVeUYeV aQd JXQiRUV«iW¶V Whe QaWXUe Rf VcRXWiQg.  
 
Um…so what do you do for work? 
 
Well, I ZRUk fRU BUighWRQ aQd HRYe CiW\ CRXQcil iQ WheiU hRXViQg RSWiRQV deSaUWPeQW«XP, I ZRUked 
there for 20 years. Uh, before that I worked as a housing officer and dealt with all matters of housing and 
tenancy issues, including anti-social behaviour, street homelessness. Um, so that ties in with dealing in 
difficult and awkward situations.  
 
Definitely…um you mentioned about your Masters degree, could you just elaborate on your 
educational background?  
Yeah, Zell I did«I did P\ fiUVW degUee Rf BA hRQRXUV iQ SXblic SRlic\ aW LeiVWeU iQ Whe Pid WR laWe 
eighWieV. AQd I did P\ WheViV RQ fRRWball hRRligaQiVP ZRUkiQg ZiWh JRhQ«Xh, JRhQ WilliaPV aQd«XP, 
Patrick Dunning. John Williams was my tutor for the thesis. Um, and, uh, I did a master's degree about 
10 years after that part-WiPe aW Whe LSE«iW had QRWhiQg WR dR ZiWh hRXViQg, iW had QRWhiQg WR dR ZiWh 
football in housing and social policy, welfare rights and things like that. 
 
So, is working for the council brought you down from Leeds to Brighton? 
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Oh, it's a long, a long story. Uh, I was born and brought up in Leeds, went to school in Leeds, left at 18 
to go to uni. Then met my partner and she came from Crawley and she lived in London. So, I lived in 
London for a bit. And now I live not far from Brighton, about 10 miles north of Brighton.  
 
Oh, okay whereabouts?  
 
IQ HeQfield«HeQfield?  
 
I've never heard of Henfield.  
 
It's a large village. If you're an estate agent, it's a village. If you're not, it's a small town. It's about 
halfway between Brighton and Horsham.  
 
Do you like living down South? 
 
Oh \eah. I'Ye beeQ«I'Ye liYed dRZQ SRXWh lRQgeU WhaQ I'Ye liYed XS NRUWh.  
 
Really…I'm a… I'm a Midlands boy, but I…I want to move down south eventually. Um, so… would 
you consider Leeds a multicultural place where you grew up?  
 
Uh, yeah. In fact, I was in Leeds a couple of weeks ago cause my uncle, one of my few relatives left 
WheUe iV XQZell aW Whe PRPeQW, aQd he liYeV abRXW 15 PiQXWeV¶ Zalk fURP EllaQ RRad fRRWball gURXQd«VR 
I ZeQW XS WheUe WR Vee hiP. UP, LeedV ZeUe Sla\iQg«Whe\ ZeUeQ¶W Sla\iQg Whe da\ I ZaV WheUe«Whe\ 
were playing the day after. Um, but yeah Leeds particularly as it's a case with a lot of inner-city football 
gURXQdV. The\ aUe PXlWicXlWXUal aUeaV. AQd WhaW SaUW Rf LeedV ZheUe Whe fRRWball gURXQd iV«iV laUge«P, 
Asian background, predominantly Pakistani and in recent years, Eastern European.  
 
So, what are your thoughts on multiculturalism? 
 
Yeah«Zell, I«XP, I like WR e[SeUieQce diffeUeQW SeRSle, diffeUeQW SlaceV. I like WR XQdeUVWaQd aQd leaUQ 
about how they think, what makes 'em tick what they're interested in. Um, and I like to meet people who 
are different from me. I think that makes you a broader person with more knowledge and experience. 
AQd RQe Rf Whe WhiQgV, ZhaW I like abRXW gRiQg WR fRRWball PaWcheV iV« iV eVSeciall\ abURad«iV \RX geW 
to meet different cultures, different people, different languages. When I went to Russia, I started learning 
RXVViaQ. SR I caQ VSeak a biW Rf RXVViaQ QRZ«I¶Ye beeQ helSiQg VRPe UkUaiQiaQV leaUQ EQgliVh 
UeceQWl\. SR, I¶Ye gRQe RXW P\ Za\ WR PeeW UkUaiQiaQ«XP, VR \eah«aQd I like WU\iQg diffeUeQW fRRd 
and uh, music. Um, and to learn a little bit about culture befRUe I«befRUe I XP, YiViW. UP, haYiQg Vaid 
WhaW, XP, P\«I ZeQW RXW P\ Za\ WR leaUQ a lRW abRXW RXVVia caXVe I ZaV iQWeUeVWed iQ RXVVia aQd 
Russian heritage. Not so much about the Middle East. Doesn't really tick my box probably because it's 
more westernized in many ways and very much un westernized in others and it's that perception of 
money and that people speak English, uh, and all the, you know, multinational chains will be in every 
ciW\ ceQWUe. SR, \RX« iW'V alPRVW like \RX« \RX kQRZ ZhaW WR e[SecW before you go. Whereas I went on 
my way to learn about what goes on in um, Stalingrad for example, she's much more interesting than 
MRVcRZ, caXVe MRVcRZ iV all Whe laUge chaiQV WheUe«VR, RQe Rf Whe WhiQgV WhaW Pe aQd P\ PaWeV like WR 
dR ZheQ Ze«Ze gR abURad, which is why we really look at Eastern Europe over Western Europe, 
\eah«\RX'Ue gRQQa gR WR RbVcXUe SlaceV iQ EaVWeUQ EXURSe. We«Ze gR WR, Ze like a biW Rf a black«QR, 
WhaW¶V QRW ZhaW iW'V called QR« daUk«daUk hiVWRU\.  
 
Dark Tourism… 
 
DaUk TRXUiVP«VR \RX kQRZ, \RX gR WR ZheQ Ze ZeQW WR LiWhXaQia Ze ZeQW WR Ba«Whe fRUeVW ZheUe 
lRWV Rf JeZiVh SeRSle«XP«ZeUe PaVVacUed iQ Whe VecRQd WRUld WaU«BaUba VRPeWhiQg I WhiQk iW 
iV«Rh Ze ZeQW WR«Ze ZeQW WR CheUQRb\l ZheQ Ze ZeUe iQ Whe UkUaiQe«Ze Pade the effort to go to 
CheUQRb\l becaXVe WhaW«WhaW¶V all SaUW Rf Whe cXlWXUe aQd WhaW«iW ZaV bUilliaQW.  
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I¶m very jealous actually, I¶d really love to go and I know my Dad would too 
 
We ZeQW WheUe abRXW eighW \eaUV agR. IW ZaV«iW ZaV jXVW WakiQg Rff. NRZ«QRZ iW'V a lRW eaVieU WR geW 
there than it was when we went there. We had to make a real effort to go. Um, and there's about eight 
England fans on this special tour and I've never been on the football tour like it, cause there must have 
beeQ abRXW 30 SeRSle RQ WhiV cRach. TheUe ZaV eighW«eighW EQglaQd fRRWball faQV«WheUe ZaV abRXW 
eight geeks who just liked doing weird things. And then there was eight environmentalists who were 
interested iQ fiQdiQg RXW ZhaW RWheU SlaQWV lRRked like aQd Whe WUeeV aQd Whe fUXiW aQd all WhaW VRUW«aQd 
there was just eight football fans there.  
 
I¶m so jealous that sounds like a bit of me…so it sounds like you¶ve had a lot of travel experiences 
then and my next question was going to be, could you share some travel experiences with me… 
 
Yeah«\eah aQd«aQd Whe VecUeW iV«iV fURP P\  iV fURP P\ SRiQW Rf YieZ aQ\Za\, iV Whe VecUeW iV dR 
\RX ZaQW WR gR aZa\ fURP ZhaW iV RUgaQi]ed fRU \RX«iW'V like, XP, Whe faQ ]RQeV, iW'V RUgaQi]ed, 
WheUefRUe iW'V cRQWURlled, iW'V diVciSliQed, iW'V RUgaQi]ed«he systems controlling where you go when you 
gR«a lRW Rf Whe EQglaQd« Whe Ueal SURSeU EQglaQd faQV ZRQ¶W haYe aQ\WhiQg WR dR ZiWh WhaW«Whe\ gR WR 
WhiQgV WhaW aUe QRW RUgaQi]ed, QRW cRQWURlled, QRW XP«VSecific, Zhich iV UaQdRP. Uh, aQd«aQd I PeaQ 
things like, um, you know, going to, for example, I was in Milan, um, uh, three weeks ago about 20 of 
XV, Ze ZeQW RQ Whe WUaiQ WR LeccR abRXW 40 PileV XS Whe liQe«aQd ZhaW«ZeQW WR Vee aQ IWaliaQ 3rd 
diYiViRQ gaPe«Ze alZa\V gR WU\ aQd Vee a QRQ«a QRQ-leagXe gaPe«Ze ZaV iQ BUaWiVlaYa ZeQW WR Vee 
a WeaP Sla\ RQ Whe RXWVkiUW Rf BUaWiVlaYa«WheVe aUe«WheVe aUe«Ze¶Ue WalkiQg like«I PeaQ Whe gaPe 
iQ«iQ LeccR ZaV abRXW 4,000, 3,000 faQV«VR, iW¶V SURbabl\ like going to see Crawley play Newport. 
But the one in Bratislava was like, you know, national League, South. 
 
Oh, okay so proper low down on the pyramid…. 
 
YRX SXW Whe EQglaQd flag XS aQd eYeU\RQe lRYeV iW«XQleVV«XQleVV \RX'Ue iQ RXVVia aQd Whe\'Ue QRW 
having the flag up. 
 
Really…so, where else apart from like Eastern Europe have you travelled to not just for football? 
 
IQ geQeUal. Uh, biW Rf CXba. Uh, I'Ye beeQ WR, XP«all RYeU WeVWeUQ EXURSe, Zell, all RYeU EXURSe Ueall\. 
Um, but outside of Europe, just for non-football purposes, Cuba is um, only place I've been to. 
 
Just for a holiday? 
 
Yeah«\eah«VRPe faPil\ aQd PaWeV \eah«XP, I ZaVQ¶W SaUWicXlaUl\ keeQ RQ CXba  
 
Really? See it¶s a place I¶ve always wanted to visit because of its history 
 
It's a control thing again.  
 
So, did you stay in a resort?  
 
NR«\RX Vee WhaW'V cRQWURl«.\RX gR WR Whe UeVRUW, \RX geW, \RX kQRZ, all Rf«Whe\ Well \RX ZhaW fRRd'V 
RQ Whe PeQX aQd ZhaW dUiQk, ZhaW«ZhaW WiPe Ze eaW aQd all Whe UeVW Rf iW, \eah«QR, Ze VWa\ed iQ a 
hotel in the middle of Havana, but it was not very good becaXVe iQ«WhiV iV gRiQg back abRXW 10 \eaUV 
ago, probably. I don't, I'm guessing it's still the same now. But the Cuban government had two 
currencies. So, they had the local currency, and they had the tourist currency and you could only spend 
the tourist currency in certain shops. So, a lot of the shops and the restaurants and cafes, you were barred 
from going in cause you couldn't spend the money. So, you took away from the authenticity of where 
\RX ZeQW«VR, Whe VWaWe ZaV cRQWURlliQg \RX ZheUe WR gR. AQd When when you, when you went to those 
places, um, the products were the same as what the locals had, but you've been charged 10 times more 
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fRU a bRWWle Rf UXP« Xh, aQd Whe VWaWe, iW ZaV a VWaWe-controlled brewery so you had one choice of beer, 
4% alcohol in a tin.  
 
Now you put me off going to Cuba… 
 
YRX'd haYe a cRPSleWel\ diffeUeQW e[SeUieQce if \RX ZeQW«Whe WhiQg«Whe RQe aXWh« aXWheQWic WhiQg 
WhaW Ze did ZaV Ze«Ze ZaQWed WR gR WR a WRZQ RXWVide HaYaQa, caQ'W UePePbeU Whe QaPe Rf Whe Slace. 
It's about 40 miles away, 40, 50 miles away, and again, you had a lRcal bXVeV aQd WRXUiVW bXVeV«VR, Ze 
could only get the tourist buses.  
 
Oh, so you couldn¶t even travel with the locals? 
NR«VR, Ze gRW WhiV WRXUiVW bXV«gRW XV WheUe aQd iW'V a WRXUiVW bXV eYeU\ hRXU RQ Whe Za\ back, Ze gRW WR 
this town middle of the afternoon, it was boiling hot, everything was shut and we got to five o'clock and 
then we found one cafe that was open. We went in there and the only thing they had to sell was 
chocolate ice cream. Just chocolate ice cream for some reason. That's it. That was it, just chocolate ice 
cUeaP. SR, Ze had VRPe chRcRlaWe ice cUeaP aQd WheQ ZeQW back WR Whe bXV VWRS aQd iW Vaid ³laVW bXV,´ 
ZhaW haYe \RX«Ze ZeUe Whe RQl\ RQeV WheUe«QeYeU WXUQed XS did iW 
 
The bus?  
 
NR, becaXVe iW'V VR«XQUeliable \eah«VR, Ze WhRXgh ZhaW Whe fXck dR Ze dR heUe, Ze¶Ue 40 PileV aZa\ 
fURP fXckiQg QRZheUe«Ze aiQW ZalkiQg WhaW«VR, Whe lRcalV caXVe Ze RbYiRXVl\ VWRRd RXW iQ WhiV WRZQ 
caXVe \RX kQRZ,  iW'V QRW a WRXUiVW WRZQ, VR, WheUe«WheUe'V QR  WRXUiVWV gRiQg WheUe«VR a blRke WXUQed XS 
he Vaid«he had a gUeaW big Rld APeUicaQ caU, gUeaW big WhiQg«hiP aQd hiV PaWe had a cRXSle 
ShRQeV«he Va\V«bURkeQ EQgliVh ZiWh a«ZiWh a ShRQe, DXRliQgR«he¶V Va\iQg ³Xh caQ Ze helS \RX?´ 
Ze Vaid ³ah \eah Ze gRWWa geW back WR HaYaQa.´ ThiV iV abRXW 6-7 O¶clRck iQ Whe eYeQiQg«VR XP, he 
Vaid ³Rh \eah´ he Vaid ³QR SURbleP, I¶ll Wake \RX«Wa[i, Wa[i I¶ll Wake \RX´ hiV PaWeV aUe gRiQg I¶ll Wake 
\RX, \RXU PaWeV«VR gUeaW, \eah«VR, Ze gRW WR«gRW WR gR fRU a Uide iQ WhiV XP«like Cadillac«iW 
ZaVQ¶W jXVW WhaW, he iQYiWed hiV PXP fRU Whe jRXUQe\ caXVe Vhe had WR gR VhRSSiQg iQ HaYaQa«aQ WhaW 
was the only time in the whole, um, event that you was allowed to..to socialize, um, without control. 
WheUeaV ZheQ \RX gR WR«ZheQ I ZeQW WR Whe WRUld CXS iQ RXVVia, \RX«\RX« \RX ZRXld lRadV Rf 
SeRSle«SeRSle ZhR iQYiWed XV iQWR«I kQRZ SeRSle ZhR ZeUe UeQWiQg URRPV iQ SeRSle'V hRXVeV. YRX 
know, people invited is right into their house for dinner and things like that.  
 
So, they¶re quite hospitable in Russia?  
 
Oh, abVRlXWel\«WhaW¶V ZhaW \RX ZaQW aQd WheUeV QR cRQWURl iQ iW eiWheU«WheUe¶V QR VWaWe Va\iQg \RX caQ 
aQd caQ¶W dR WhiV.  
 
Okay. That's interesting. So, um, would you consider yourself an experienced traveller?  
 
Yeah«\eah.  
 
And have you ever been to a kind of Islamic country before? I know you haven't left Europe, but 
Turkey or somewhere similar? 
 
The«Whe, XP, I haYe beeQ WR KRVRYR«Xh VaZ EQglaQd Sla\iQg KRVRYR aQd WhaW ZaV Whe fiUVW WiPe I'Ye 
acWXall\ beeQ iQWR a PRVTXe«aQd I ZaV Ueall\ VXUSUiVed b\ hRZ PaQ\ PRVTXeV WheUe ZaV iQ KRVRYR.  
 
I'm not too familiar with Kosovo history to be honest with you… 
 
YRX'Ue QRW iQWeUeVWed iQ KRVRYR hiVWRU\?... Zell, iW'V all SaUW Rf P\ daUk« daUk WRXUiVP«VR, KRVRYR, 
XP«befRUe Whe fall Rf Whe SRYieW UQiRQ, KRVRYR ZaV SaUW Rf YXgRVlaYia. YXgRVlaYia« YXgR iV, XP, 
VRXWh SlaYic« XP, VR YXgRVlaYia, Whe, XP, ZhaW'V Whe ZRUd I¶P WhiQkiQg Rf« iW PeaQV iQ EQgliVh, iW 
PeaQV SRXWh VlaYV«aQd Whe bUeakXS Rf Whe«aQd Whe PaiQ WZR cRXQWUieV iQ YXgRVlaYia ZeUe CURaWia aQd 
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Serbia. Historically, Serbia is pro-Russian, um, cyricllic alphabet and all the rest of it, yeah. Croatia was 
pro Germany in the Second World War, fought on the Nazis side. Uh, and is pro, that's all to do with 
their link with Ottoman Empire and all that. WheQ WhiV«ZheQ Whe BeUliQ Zall fell aQ all Whe cRXQWUieV iQ 
EaVWeUQ EXURSe becaPe iQdeSeQdeQW« YXgRVlaYia VSliQWeUed. BXW WheUe ZaV a ZaU iQ diffeUeQW SlaceV iQ 
Yugoslavia, particularly the Serbs in Bosnia and also in Kosovo cuz the Serbs saw Bosnia and Kosovo 
aV SaUW Rf a gUeaWeU SeUbia aQd Whe\ ZeUe Whe PRVW iQflaWiRQ gURXS ZiWhiQ YXgRVlaYia aQd BRVQia«. 
Bosnian war, I dunno if you've heard about Srebrenica murder of genocide.  
 
Yeah…I¶m aware of the genocide… 
 
SR, Whe«VR Whe SeUbiaQ QaWiRQaliVW, XP, killed lRWV Rf BRVQiaQ QaWiRQalV, BRVQiaQ PeQ, cX] Whe\ ZeUe 
SUedRPiQaQWl\ MXVliP aQd QRW RUWhRdR[ ChUiVWiaQV«aQd WhaW¶V Whe diYide aQd iW¶V Whe VaPe iQ KRVRYR. 
So, the same issue with going on between Serbia and KosRYR«aQd VR KRVRYaQV aQd, XP, BRVQiaQV Zill 
have majority in Muslim populations, and they look towards Albania as their, as their closest ally. 
WheUeaV SeUbia, XP«aUe hiVWRU\ iV Wied ZiWh RXVViaQ«RXVViaQ EPSiUe«XP, VRUU\, I fRUgRW ZheUe Ze 
were going with thiV. SR« VR«VR SeUbia iV a Ueall\ iQWeUeVWiQg RQe WR gR WR cX] Whe SeUbV« I'Ye QeYeU« 
I've never seen England play Serbia, but I know a lot of people who have been to see football, but in 
Belgrade and they say it's red hot if you go there, you gotta be really looking over your shoulder.  
 
For fighting? 
 
Yeah«aQd SeUb«SeUbia iQ Whe«iQ WhiV«I WhiQk TXalified, Whe\'Ue QRW iQ RXU gURXS, bXW XP, if \RX Zalk 
around somewhere like Brighton, you, you'll come across loads of people from Kosovo and 
AlbaQia«aQd I¶Ye QeYeU PeW RQe SeUVRQ fURP SeUbia becaXVe Whe\¶Ue Qot allied to the West, their allied 
WR Whe RXVViaQV«VR ZheQ \RX XP«VR Whe KRVaYaQ ZaU ZaV abRXW XP, VR ZheQ \RX, XP, VR Whe KRYaQ 
war was all about, um, Tony Blair and, um, I think it was Clinton who um, gave Kosavan troops and, 
and military hardware to stRS Whe SeUbiaQV fURP WakiQg RYeU Whe cRXQWU\«aQd Whe\ fRUced Whe SeUbiaQV 
RXW VR ZheQ«ZheQ I, ZheQ I ZeQW WR Vee EQglaQd Sla\ KRVRYR abRXW fRXU«fRXU \eaUV agR, iW ZaV Whe 
fiUVW WiPe EQglaQd had Sla\ed aQd WheUe ZaV a flag iQ Whe VWUeeW Va\iQg, ³WhaQk \RX EQglaQd.´ AQd WheUe'V 
a Ueal affiQiW\ ZiWh Whe«ZiWh Whe EQgliVh. AQd WhaW'V Whe RWheU WhiQg, ZheQ \RX«ZheQ \RX gR WR WheVe 
SlaceV, SeRSle Vee EQglaQd aV beiQg UK. TheUe'V a YeU\ cleaU defiQiWiRQ Rf EQglaQd«QRW«QRW ZhR, ZhR 
iV ScRWlaQd? Yeah«EQglaQd iV Whe UK fRU a lRW Rf SeRSle«XP, bXW WhaW'V, VR«VR WhaW'V ZhaW Whe 
KRVRYaQ hiVWRU\ ZaV. SR, Ze«I ZeQW WR, XP, SUi]UaP, Zhich iV QeaU Whe bRUdeU Rf, XP, MacedRQia, iW¶V 
like a second city. Um, and uh, there were loads of mosques in this place. And it was the first time we've 
been in the mosque.  
 
How did you find that experience?  
 
Well, I didQ'W Ueall\ kQRZ ZhaW I ZaV lRRkiQg fRU«VR, \RX ZeQW iQ WheUe aQd WheUe'V QR RQe iQ WheUe aQd 
Rf cRXUVe iQ Whe PRVTXe WheUe'V YeU\ liWWle fXUQiWXUe«WhiQgV. SR, I didQ'W kQRZ ZhaW WR dR RU I WhiQk Whe 
thing to do was to show some respect and take \RXU«\RXU VhReV Rff aQd WheUe'V a ZRPaQ ZiWh VRPe VRUW 
Rf ZaWeU aQd a head VcaUf aQd«aQd iW did adYiVe \RX WR dR WhaW. BXW \eah, I I'Ye QeYeU beeQ iQ a 
EXURSeaQ cRXQWU\ ZheUe«ZheUe Whe, XP, Whe call Rf SUa\eUV acURVV all Whe ciW\ aQ Whe Yalle\, \RX cRXld 
heaU Whe call«aQd«aQd iQ MacedRQia \RX caQ heaU iW aV Zell«Zhich iV Zh\ WalkiQg abRXW SRliWical 
impacts on, um, on sports. When the, um, qualifying draft for the European Championship 2024 in 
Germany was made a couple of weeks ago, they thought at one point they thought we were gonna have 
to redo the draw.  
 
Who were they going to take out of our group again?  
 
Well, this is, this is 21st century eastern European politics for you in a nutshell. Okay. Yeah. So, Kosovo 
and Serbia don't recognize each other. So, they are kept separate in the draw. They can't draw each other. 
Okay. Bella Russ have been allowed to play, even though they close allies with Russia. So, the Russians 
are banned. The Belarusians are allowed to play, but they're not allowed to play in their own country. 
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They're home games. Yeah. So Belarus had to find another country, that was willing to let them play 
WheiU hRPe gaPeV. AQd ZhaW«afWeU ZhaW I'Ye jXVW Vaid, ZhaW'V Whe RbYiRXV cRXQWU\?  
 
Serbia.  
 
Serbia. Okay. So, Belaruse, they're gonna play their home game in Serbia. Who did Belarus draw in the 
gURXS? KRVRYR«VR, aW WhaW SRiQW Whe cRPSXWeU didQ'W Sick WhaW RXW. SR, aW WhaW SRiQW, BelaUXV ZeUe 
playing Kosovo at home, which wouldn't have been a probleP if iW had beeQ iQ MiQVk«bXW becaXVe iW 
was in somewhere in Serbia, the Serbians wouldn't allow the Kosovan to play and the Kosovan wouldn't 
haYe Sla\ed aQ\Za\«WhaW iV SRliWicV, \eah. SR, Whe\'Ye QRZ fRXQd a VRlXWiRQ, I dXQQR ZheUe Whe\'Ue 
gonna play, but Belarus are gonna have to play Kosovo somewhere not in Serbia, but in a neutral 
country. And I know for a fact there'll be some England fans who are just mad for going to bizarre 
games who will make the damnest effort to go and see that.  
 
Will you be going?  
 
NR, I'P QRW WhaW«I'P QRW, I'P cRPPiWWed, bXW I'P QRW WhaW cRPPiWWed. BXW WheUe Zill be SeRSle WhaW Zill 
gR jXVW becaXVe WheUe'll be QR RQe elVe WheUe«Zhich WakeV \RX iQWR a ZhRle QeZ SV\chRlRg\ Rf VSRUW 
people who go to places where no one else goes.  
 
I believe in tourism there¶s some research on dark tourism to be fair and they look at, for example, 
people who travel to Chernobyl who don¶t tell anybody and they just take their cameras and a tent and 
try evade the security… 
 
Oh \eah. TheUe'V beeQ a lRWV Rf SeRSle ZhR« ZhR gR iQ Whe WRZeU blRckV aQd VWa\ Whe QighW. AQd Whe 
SRlice aUe alZa\V«I ZRXldQ'W haYe Whe gXWV WR dR WhaW.  
 
I wouldn't have the guts either to be honest… 
 
But yeah, I went to the place with the roundabout and they did the Geiger counter thing.  
 
Oh yeah. How was that?  
 
Oh, iW'V gUeaW. The WhiQg WhaW ZaV Ueall\«I PeaQ \RX cRXld Well VRPe Rf iW ZaV VWage PaQaged cX] 
Whe«Whe e[clXViRQ ]RQe ZheQ I ZeQW aQ\Za\, I SUeVXPe iW'V VWill, iW ZaV abRXW 25 PileV aURXQd. IW 
liWeUall\ iV iQ Whe Piddle Rf QRZheUe« WheUe'V a feZ liWWle haPleWV. UP, XP, bXW WheUe'V QR PajRU WRZQ 
apart from Pripriat, which is, uh, the Soviet town next to um, Chernobyl where about 15,000 people 
lived there, and they all worked there and had to evacuate. But in these little hamlets outside of that, 
there's one house that the bus takes you and in there it's all, it's like a shack really, it's all ram shackled. 
TheUe'V a bed iQ WheUe aQd WheUe'V a cXUWaiQV haQgiQg Rff aQd ZiQdRZ VPaVhed. AQd he gReV, ³Rh, WhiV iV 
ZheUe WhiV faPil\ had WR eVcaSe,´ \RX kQRZ? AQd Whe\ Vaid RQ WhiV iV a childUeQ'V WR\ aQd iQ Whe iQ Whe 
dRRUZa\ WheUe'V a« a« a liWWle giUl'V dRll. TheUe'V QRW aQ RXQce Rf dXVW RQ WhiV dRll«VR, iW¶V cleaUl\ beeQ 
SXW WheUe iQ Whe PRUQiQg fRU Whe effecW«aQ\Za\ I¶P digUeVViQg. 
 
No…no that¶s fine it¶s quite interesting to hear about your experiences…anyway so can you just tell 
me a little bit about your memories and experiences of the World Cup? 
 
M\«P\ fiUVW PePRUieV Rf Whe WRUld CXS, Rka\«Zell aSSaUeQWl\ P\ dad, I ZaV bRUQ iQ NRYePbeU, 
1965. So, my dad said I did watch the World Cup final, uh, sitting on his knee, uh, 8-7 months old. Great 
PePRUieV«Xh, ZaWchiQg EQglaQd, Xh, beaW GeUPaQ\ 4 ± 2, uh, unfortunately I don't remember. Uh, so 
my first, um, memories of football was probably about 1972 Leeds beat um, Arsenal in the centenary 
CXS fiQal«UP, I UePePbeU WRUld CXS 1974 Ueall\ cleaUl\, EQglaQd didQ'W TXalif\. AQd DRQ Re\ ZaV 
the manager, ex Leeds PaQageU«aQd EQglaQd didQ¶W TXalif\«VR I UePePbeU ZaWchiQg Whe WRUld CXS 
Whe fiUVW WiPe ZiWh RQl\ ScRWlaQd beiQg Whe«Whe QaWiRQal UeSUeVeQWaWiYeV. AQd WhaW ZaV iQ AUgeQWiQa. Uh, 
and I remember, um, you know, flipping TV screens and commentary down the telephone line, which 
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actually made it feel as it was a long, long way away. Whereas now it could be next door, couldn't it? 
AQd WhaW I WhiQk«iW lRVeV a liWWle biW Whe PRdeUQ WechQRlRg\ WhaW iW did feel a lRW, a cRPSleWel\ diffeUeQW 
ZRUld aZa\«XP, I UePePbeU Whe 78 WRUld CXS. Well, I remember the 76 European Championships, 
PeQeQka¶V chiS SeQalW\, \RX kQRZ« 
 
Was it the first one to be recorded on TV, right? 
 
Yeah, he WRRk iW«iW ZaV QaPed afWeU hiP«I UePePbeU ZaWchiQg iQ P\ gUaQdSaUeQWV' liYiQg URRP. UP, 
black aQd ZhiWe TV« PighW haYe beeQ cRlRXU, I caQ'W UePePbeU QRZ. SXQda\«SXQda\ WeaWiPe iW 
ZaV«XP, aQd Whe PaQeQka SeQ he VRUW Rf diQked iW, XP, 78 ZaV, XP«QR, 78 was, uh, was Argentina and 
74 ZaV GeUPaQ\, ZaVQ'W iW? SRUU\. ScRWlaQd RQl\«ScRWlaQd TXalified fRU bRWh 74 aQd 78 aQd EQglaQd 
didQ'W 78 ZaV Whe RQe iQ... iQ AUgeQWiQa, Zhich ZaV« felW PileV aQd PileV aZa\ becaXVe iW ZaV diffeUeQW 
time zone and it  was, \RX kQRZ, heaUiQg SeRSle'V WeaPV iQ Slace \RX¶d QeYeU heaUd Rf befRUe. UP, aQd 
WheQ Whe fiUVW EQglaQd WRUld CXS ZaV 82, SSaiQ«XP, KeegaQ, MaUiQeU, Ra\ WilkiQV all WhaW. UP, 86 
was when I was at uni and I had a good night that night in lots of ways when, uh«ZheQ XP, LiQekaU gRW 
his hattrick against Poland, we won three nil and I was in Leicester as well, Linekar was a hero, 
\eah«ZeQW WR hiV PXP aQd dadV YegeWable VhRS Whe Qe[W da\ aQd bRXghW lRadV Rf fUXiW aQd Yeg eYeQ 
WhRXgh I didQ¶W Qeed iW« 
 
I didn¶t even know his mum and dad had a veg shop… 
 
Yeah«\eah«\eah Zell LeiceVWeU PaUkeW \eah«iW ZaV TXiWe SRSXlaU Whe Qe[W da\«I dRQ¶W WhiQk iW¶V 
VWill WheUe«XP, 90 ZaV Xh, Ga]a ZaVQ¶W iW«IWaliaQ 90« befRUe \RXU WiPe. ThaW ZaV XP, WhaW ZaV Pad 
that was, the semi-final with absolutely nuts. That's when I reall\ geWWiQg« Ueall\ VWaUWed geWWiQg iQWR 
EQglaQd. 86, 90 WRUld CXS«Whe 94 RQe Ze didQ'W TXalif\ becaXVe Ze ZeUe cUaS. UP, WhaW ZaV iQ 
America. 8 ± 98 ZaV JaSaQ, SRXWh KRUea ZaVQ¶W iW? 
 
2002… 
 
98 PXVW haYe beeQ iQ GeUPaQ\« 
 
98 was France…we were on a family holiday there at the time… 
 
Was France. Cause say I went to my cousin's wedding, uh, and I went in the back room and that was 
again when, um, Beckham got sent off 
 
Simeone, weren¶t it? 
 
SiPeRQe, \eah«\eah XP«2002 PXVW haYe beeQ JaSaQ, SRXWh KRUea Zhich ZaV a YeU\ Rdd RQe-time 
diffeUeQce. Killed iW, didQ'W iW«killed iW«deVWUR\ed iW \RX kQRZ 10 O¶clRck all Whe gaPeV aUe RQ ZhaW 
\RX dR QRZ«haWe«haWe WhaW WiPe diffeUeQce.  
 
Funny I had the reserve when I lived in Korea when the Russia World Cup was on…I think the final 
didn¶t finish until like 2 O¶clock in the morning… 
 
Oh WhaW'V all UighW. IW'V«iW'V«iW'V ZheQ Whe\ VWaUW aW Vi[ aQd Whe\ fiQiVh«eYeU\WhiQg'V RYeU b\ 10 \RX 
kQRZ bUeakfaVW, XP, 2006 PXVW haYe beeQ GeUPaQ\ WheQ«WhaW'V LaPSaUd¶V gRal WhaW ZeQW RYeU Whe 
liQe«WhaW ZaV«WhaW ZaV Whe VWaUW Rf Whe caPSaigQ fRU VAR ZaVQ¶W iW« 
 
And I believe it was the first time they had proper fan parks at a World Cup…I think they tested it at 
Euro 2004, but this was the first time they were properly implemented I think… 
 
UP, I'll Well \RX abRXW faQ SaUkV iQ a biW, caXVe WhaW'V ZheQ I Well \RX abRXW Whe cRQWURl WhiQg aQd XP«Whe 
XP«2010 ZRXld'Ye beeQ SRXWh AfUica« 
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That was the Lampard one, wasn¶t it? 
 
Yeah, WhaW ZaV Whe«WhaW ZaV Whe LaPSaUd«VR \eah WhaW ZaV SRXWh AfUica. 14 ZaV« BUa]il«WhaW ZaV a 
VhRckeU, I kQRZ VRPe PaWeV«WhaW'V ZheQ I«VRPe Rf P\ PaWeV« a lRW Rf SeRSle I kQRZ VWaUWed 
supporting England around then.  
 
I thought that would¶ve put them off to be honest… 
 
Well a lot of em are all Birmingham fans and Birmingham got into Europe the previous season and 
Whe\«Whe\ gRW a WaVWe Rf iW« Whe\ gRW a WaVWe fRU iW. SR, WhaW'V Whe RWheU WhiQg iV, aQd \RX kQRZ Whe RWheU 
thing about England fans, they all support lower teaPV«if \RX if \RX gR«\RX'll Vee all Whe EQglaQd 
flagV \RX« \RX'll Vee, \RX'll cRXQW RQ a fiQgeU Whe QXPbeU Rf fiQgeU Rf haQdV. I dXQQR ZhaW I¶P 
Va\iQg«\RX'll«\RX'll, WheUe'll be YeU\, YeU\ feZ if aQ\ LiYeUSRRl, MaQ CiW\, MaQ U faQV«bXW WheUe'll 
be loads of Crawly Towns and Port Veils and Chorley and Accrington and all that. Uh, because that's 
WheiU Za\ WR«WR gR aQd ZaWch«XP bXW Whe iURQ\ iV, aQd WhiV iV Whe WhiQg abRXW SRliWicV Rf fRRWball. WheQ 
England play Internationals, the Premier League games are cancelled because of the players. But the 
lower league teams play, however, most of the England supporters are made up of people who support 
WhRVe WeaPV. AQd a lRW Rf 'eP ZRXld haYe VeaVRQ WickeWV«Whe\¶Ye gRW WR Pake a chRice aQd iW SiVVeV a lRW 
Rf SeRSle Rff«XP aQ\Za\«18 ZaV BUa]il«VRUU\ 18 ZaV Xh, 14 ZaV BUa]il aQd 18 ZaV XP«RXVVia. 
SR, P\«P\ fiUVW WRXUQaPeQW ZaV FUaQce iQ 2016, fRU Whe EUROS 
 
How was that?  
 
Uh, I cRXld Walk all da\ abRXW MaUVeille«Xh, bXW I'll cRPe back WR WhaW iQ a PiQXWe. Oka\ caXVe iW iV, I'Ye 
QeYeU VeeQ aQ\WhiQg like iW iQ P\ life« XP«XP, aQd I'Ye beeQ WR a lRW Rf PaWcheV ZheUe WheUe'Ye beeQ 
in trouble and I've never seen anything like thaW iQ MaUVaille WURXble. UP, Ze ZeQW«Xh, caPSiQg 
iQ«Xh« FUaQce,  a lRW Rf EQglaQd faQV did caPS« caPSiQg aQd iQ, XP, VR WheUe'V a lRW Rf EQglaQd faQV 
iQ caPSViWeV RQ Whe RXWVkiUWV Rf«Ze, Ze ZeUe«Xh, ZheQ Ze Sla\ed WaleV, Ze ZeUe iQ, XP, ESSe« 
 
Did you drive down? 
 
Uh, Ze dURYe dRZQ«\eah«Ze had a«Zell Ze had a«a XP, WUaileU WeQW RQ Whe back. Yeah. TZR caUV. 
Yeah. UP, bXW Ze Pade Whe effRUW WR gR WR ESSe, aV WheUe ZaV a lRW Rf EQglaQd faQV. WaleV ZeUe« a lRW 
Rf WelVh faQV WheUe becaXVe iW ZaV Whe MeQage«SR«VR Ze, agaiQ Whe daUk WRXUiVP RU Slace« VhRZ 
your respect. There's a lot of England fans at the Menning gate. A lot of England fans put in reeves with 
the England flag.  
 
How was the dynamic between the England and Wales fans? 
 
E[celleQW«\eah« baQWeU... \eah, bXW QRW aggUeVViRQ«WheUe ZaV a lRW Rf aggUeVViRQ ZiWh Whe RXVViaQ 
faQV«XP, \eah, bXW gRiQg«gRiQg back WR FUaQce, ZheQ Ze ZeQW WR, I'll cRPe RQ WR MaUVeille iQ a 
minute, but in St. Etienne, which was the game, the last game in the group and they played Slovakia. St 
Etienne had the largest fan park I think I've ever been to and there was nobody in there.  
 
See they always market these fan parks as really popular must visit places… 
 
The\ ZeUe a lRW WheUe iQ RXVVia aQd I¶ll cRPe WR WhaW iQ a PiQXWe«bXW iQ FUaQce WheUe ZaV abVRlXWel\, 
YiUWXall\ QR RQe iQ aQ\ Rf WheP«aQd dRZQ Whe URad, XP, iQ Whe PaiQ VTXaUe, WheUe PXVW haYe beeQ abRXW 
10,000 EQglaQd faQV. YRX cRXld«if \RX lRRk RQ Whe YRXTXbe, WheUe'V a claVVic VaUd\¶V RQ fiUe aQd all 
WhaW«aQd WheUe ZaV WhRXVaQdV WheUe. 
 
Why do think that was then, why were the parks empty? 
 
IW¶V«iW¶V becaXVe Whe\¶Ue RUgaQiVed«aQd SeRSle dRQ'W like beiQg WRld ZheUe WR gR, ZhaW WR dR ZhaW Whe\ 
caQ aQd caQ'W dR. YRX kQRZ«haYiQg \RXU bag VeaUched aQd all Whe UeVW Rf iW, ZheUeaV iQ Whe WRZQ \RX 
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jXVW WXUQ XS«aQd \RX caQ bUiQg caQV iQ Whe WRZQ \eah. SR«aQd Ze gRW WR a SRiQW ZheUe Whe«Whe«WheUe 
was piss, basically a river down the street because there were so many people there that toilets couldn't 
cope with it. But in the end, people were just pissiQg iQ Whe VWUeeW. IW'V WhaW lRVV Rf«I PeaQ, I ZRXldQ'W dR 
iW, bXW iW'V WhaW lRVV Rf iQhibiWiRQ«hedRQiVP«hedRQiVP, lRVV Rf iQhibiWiRQ. AQd WhaW'V Zh\ WakiQg cRke 
has become more popular at football now. 
 
 Really?  
 
Oh \eah«\eah«Zell all faQV, QRW jXVW EQglaQd faQV. I¶Ye beeQ WR gaPeV ZheQ BUighWRQ haYe Sla\ed 
aQd I¶Ye beeQ RffeUed cRke ZiWh Whe aZa\ faQV. MiddleVbRURXgh faQV ZeUe Ueall\, Rh GRd, Whe\ ZeUe all 
RQ iW. IQ Whe SXb RSSRViWe Whe«RSSRViWe«a cRXSle Rf VeaVRQs ago, the club opposite the railway station 
haYe a liQe RQ Whe GU aQd all WhaW«aQd iW¶V«I¶P QRW WhaW«I«I dRQ¶W I¶P TXiWe haSS\ ZiWh beeU bXW iW'V 
Whe VaPe effecW I iPagiQe iW'V«iW'V WhaW UeleaVe, WhaW fUeedRP WhaW hedRQiVP aQd WheQ WhaW flRaWiQg, 
buzzing iW¶V Whe eVcaSe«Whe bX]]. The adUeQaliQe, Whe bX]]«aQd WhaW¶V acceQWXaWed ZheQ \RX'Ue gRiQg 
somewhere where you dunno where you're going, where you dunno what's around the corner. That 
PakeV WhaW eYeQ PRUe a cRPbiQaWiRQ«a cRPbiQaWiRQ Rf«aQd I iPagiQe if \RX¶Ue RQ cRke WhaW heighWeQV 
iW eYeQ fXUWheU. SR, iW¶V haUd«WR WhiQk abRXW Whe faQ SaUk iW¶V all abRXW XP, SeRSle QRW ZaQWiQg WR be 
cRUUalled iQWR a PaQXfacWXUed eQYiURQPeQW«aQd iW iV PaQXfacWXUed cX] \RX¶Ye gRW, XP, \RX kQRZ, iW¶V 
the sponsors beer which iV alZa\V cUaS. YRX kQRZ, XP, aQd jXVW, QR«QR.  
 
So, what you¶re saying is I shouldn¶t go to the fan park? 
 
YRX PighW haYe QR«\RX PighW haYe liPiWed chRiceV. BecaXVe XP, if \RX caQ'W« if \RX dRQ'W haYe Whe 
fUeedRP WR gR aQd dUiQk ZheUe \RX ZaQW WR dUiQk, \RX PighW eQd XS haYiQg WR gR WheUe. AQd«aQd WhaW 
WieV iQ ZiWh Whe«Whe VRUW Rf UegiPe'V PeQWaliW\, dReVQ'W iW, of control. Um, and that, I think that's one 
UeaVRQ Zh\ a lRW Rf EQglaQd faQV Zill be SXW« SXW Rff b\ iW. The facW WhaW Whe\ dRQ'W haYe Whe fUeedRP WR 
go where they want to go, when they want to go and do what they wanna do.  
 
And that¶s one reason why people like yourself are looking at Dubai as an alternative place to stay? 
 
Without a doubt, um, in Russia it was a bit different, the fan parks were a lot bigger and there were a lot 
beWWeU. AQd I WhiQk RQe UeaVRQ fRU WhaW iV, XP, iW'V«iW iV Whe RQl\ WRUld CXS I'Ye beeQ WR. BXW I ZaV Ueall\ 
surprised by the biggest support that came from non-European countries. Columbia, Mexicans, um, 
Iranians. And I think one reason for that is the European, the, certainly the big European countries, 
they're so used to main players playing in their leagues or champions league game. They're blasé and 
Whe\, Whe\'Ue geWWiQg PRUe blaVp abRXW iQWeUQaWiRQal fRRWball. Uh, Whe\ Vee«VRPe SeRSle Vee iW aV a 
second-claVV WhiQg WR clXb fRRWball. The«Whe EQglaQd faQV ZhR gR dR VR becaXVe Whe\ VXSSRUW Whe 
smaller teams. But if the supporters of the big teams or your armchair supporters are much more blasé 
about England than they've ever been, but people come from non-European countries, they were huge 
VXSSRUW QXPbeUV«AUgeQWiQiaQV lRadV Rf WheP WheUe aQd Whe\, alWhRXgh Whe\ ZeUe, \RX kQRZ, iQ Whe 
street and celebrating all that stuff, they seemed to me lots of those cultures seemed to be more, um, 
willing to go to somewhere that was controlled and organized rather than going to somewhere random.  
 
Why do you think that was?  
 
I dRQ¶W kQRZ«Pa\be iW¶V a SV\che Rf WhaW cRXQWU\«I dXQQR.  
 
It makes sense though, because obviously they don¶t get to see a lot of their star players on a regular 
basis do they… 
 
ThaW'V Zh\ iQWeUQaWiRQal fRRWball iV PRUe iPSRUWaQW WR WheP. YRX kQRZ, I PeaQ EQglaQd«Whe...Whe 
Swedish support, when England played Sweden, the ground was two-thirds full of Russians there were 
hardly and swedes there, not that many English there either. Um, the French were pitiful their support in 
Whe fiQal QRW WhaW I ZeQW WR Whe fiQal bXW I ZaV iQ MRVcRZ aW Whe WiPe. UP, bXW \eah«Whe Me[icaQV, 
PeUXYiaQV«eYeU\ ViQgle PeUXYiaQ had Whe«Whe Ued VhiUW RQ«aQd I«I XP, aQd I«I dR WhiQk XP, Pa\be 
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it's cause they're not used to traveling. So, uh, maybe they're less, um, willing to explore their freedom. 
UP, bXW I«I gXaUaQWee \RX ZheQ«Whe« Whe faQ ]RQe iQ dRZQ heUe ZheQ Whe EQglaQd ZRPeQ ZaV 
playing and the women's football, the clientele is so diffeUeQW. UP, I«I caQ'W Va\ WhiV fRU a facW caXVe I 
wasn't there, but it wouldn't surprise me in the slightest as if the client who was there, at the women's 
football would go to the fan zones.  
 
Would you say it¶s more families? 
 
TheUe aUe PRUe faPilieV WheUe. BXW iW'V QRW jXVW WhaW iW'V«iW'V«iW'V Whe«hRZ caQ I SXW iW? TheUe'V QRW Whe 
rebelliousness, there's not the edge. It's like when a lot of England fans who go away, they hate going to 
WePble\« 
 
I¶ve heard that a few times now… 
 
The\ haWe gRiQg WR WePble\ becaXVe iW¶V fXll Rf 2.4 kidV \eah«ZiWh Whe\¶Ue PXP aQd dad \eah«aQd 
iW¶V like gRiQg WR a, \RX kQRZ kidV VcRXW hRlida\ \eah«WheUe¶V QR edge WR iW, WheUe¶V QR e[ciWePeQW, QR 
sharpness.  
 
It¶s very similar to those who support lower league teams, right? It¶s why a lot of supporters are 
choosing to follow lower league clubs instead. You go to a prem game and the atmosphere¶s 
completely different to when I first started going 15-20 years ago, it¶s very flat…the only time the 
atmosphere is truly rocking is if you go to an away game… 
 
BecaXVe \RX¶Ue iQ a PiQRUiW\ aQd \RX¶Ye gRW Whe edge aQd Whe«Zell \RX¶Ue gRiQg aZa\ aUeQ¶W 
\RX«YRX'Ue VXUURXQd b\ SeRSle ZhR aUe cRPPiWWed. The\'Ue« Whe\'Ue \RXU bURWheU. YRX kQRZ, e[acWl\ 
that. You go to Wembley and there's, you know, tourist there, you know, eating popcorn and what's 
gRiQg RQ. The Me[icaQ ZaYe eWc«haYe \RX heaUd Rf Whe 109 clXb aW WePble\? 
 
I have yes… 
 
The 109 \eah«Zell Whe 109 ViW behiQd Whe gRal aQd \RX kQRZ ZheQ Whe ZaYe gReV XS, QRQe Rf WheP dR 
iW, iW cRPSleWel\ b\SaVVeV WheP«Whe\ all ViQg ³fRllRZ EQglaQd aZa\´ ZheQ iW cRPeV RXW«fRllRZiQg 
Whe«\RX«\RX PighW heaU iW if \RX'Ue WheUe, Whe ZaYe'V gRiQg URXQd, iW cRPeV dRZQ WheUe ³fRllRZ 
EQglaQd aZa\.´  ThaW'V iW.  
 
The other interesting thing about following England at home and particularly when it's in London, you 
get a lot of non-white faces, you don't get that transferred away very much. Occasionally you do, but it's 
still overwhelmingly white away. Um, having said that, I met a couple of black fans who were living in 
Russia. They had no problems at all. Um, but the media picked up on, cause I was on the TV all the time 
cause there's so few England fans there but when they saw blackface in the England crowed they 
zoomed in.  
 
Why do you think that was? 
 
CaXVe iWV QeZV iVQ¶W iW« 
 
Okay…so what do you like about the World Cup? And what attributes do you associate with it? 
 
Well, iW'V«iW'V Whe ZhRle SRiQW Rf«RQe Rf Whe«fRRWball iV a PechaQiVP fRU \RX WR e[SUeVV \RXU Velf-
ideQWiW\ aV a SeUVRQ, aV a PaQ aQd aV a«\RXU cRXQWU\«\eah. AQd \RX e[SUeVV WhaW iQ lRWV Rf diffeUeQW 
ways. I don't personally express it through violence, but some people do. You know, um, we don't have 
WR dR iW fURP YiRleQce. YRX caQ e[SUeVV iW iQ lRWV Rf diffeUeQW Za\V. UP, b\, XP, jXVW b\ beiQg WheUe«aQd 
PRPeQW«aQd iW'V a PRPeQW Rf WiPe, a PRPeQW iQ hiVWRU\. AQd ZheQ I ZaV iQ, XP, XP, iW'V a biW QaXghW\ 
reall\ WhiV I dXQQR«I dXQQR hRZ he did iW. BXW he, he ZaV iQ SaPaUa fRU Whe, Whe TXaUWeU fiQal agaiQVW 
SZedeQ aQd SaPaUa'V abRXW a WhRXVaQd PileV aZa\ fURP MRVcRZ. Nice Slace, bXW YeU\«QRW, QRW eaV\ WR 
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get accommodation. There was about 17 of us renting this Airbnb for a couple of nights. And One of the 
ladV WhaW ZaV iQ iW he jXVW WXUQed XS, he«he'd heaUd RQ Whe gUaSe YiQe WhaW WheUe ZeUe EQglaQd faQV WheUe 
aQd he Vaid ³Rh, caQ I VWa\ heUe?´ UP, VR I Vaid yeah. I said, yeah, no problem, mate. And he said that, 
he said he, he, he worked on the oil rigs in far East Russia and he'd come just cause England were 
playing and he could get there. Uh, so he joined the band wagon when England were doing well, all the 
EQglaQd faQV fURP hRPe cRXldQ'W geW WheUe. CaXVe Whe\ didQ¶W haYe Whe higheU caUd aQd all Whe UeVW Rf iW. 
So, there was was hardly any England fans in the ground. So, this guy got a ticket for the quarter final, I 
dunno if he got one for the semi-final, it's harder to get one for the semi-final, but he easily got one 
aW«aW XP, Whe\ ZeUe giYiQg WheP aZa\«liWeUall\ face YalXe. IW ZaV PaiQl\ lRcal RXVViaQV WheUe«bXW 
they were giving away at face value and this guy, never been to an England game at all but he happened 
to be working on the oil rig in Russia, so he come to that game because it was relatively close. He got 
into the ground, had no caps, no loyalty bands. But he just, by being there, he was probably one of the 
few England fans there who weren't, who hadn't paid thousands over two years to get to that point. Yeah. 
AQd he Vaid WR Pe ZheQ he Vaid, ³QRZ I XQdeUVWaQd bR\V, Zh\ \RX dR WhiV VhiW cX] I ZRXldQ'W, I ZRXldQ'W 
ZaQQa be aQ\ZheUe elVe iQ Whe ZRUld WhaQ heUe aW hiV PRPeQW.´ AQd he gRW«bXW he ZaV there cause he 
was lucky enough to be in the right place at the right time. Whereas there's millions watching from home 
ZhR ZaQWed«ZhR ZRXld'Ye ZaQWed WR haYe beeQ WheUe bXW cRXldQ'W geW WheUe.  
 
PeRSle dRQ'W Ueali]e Whe haUd« Whe lifWV aUe cRVW aQd Whe effRUW \RX haYe WR gR WhURXgh WR geW WR WhaW SRiQW. 
That's why in the, in the, um, the final of the euros at Wembley, I might have told you this when I was 
contact you before, but when all the England fans, well I call England fans, they're not they all 
bURke«Whe\ gRW«Whe\ gRW iQ WhURXgh Whe diVabled eQWUaQce, XP«iQ Whe 109 aUea ZheUe, QeaU ZheUe I 
ZaV WhaW«WhaW'V ZheUe all EQglaQd faQV ZhR had WickeWV, had beeQ WR 30 gaPeV RYeU 15 diffeUeQW 
countries, they were kicking the shit out of them.  
 
I've seen the videos… 
 
Yeah«Whe\ ZeUe kickiQg Whe VhiW RXW Rf WheVe VcXPbagV ZhR WhRXghW WhaW iW'V Whe\'Ue UighW, bXW Whe\ 
didQ¶W UeSRUW WhaW RQ Whe QeZV WhaW Whe bRQafide EQglaQd faQV helSed. The VWeZaUdV didQ¶W ZaQW WR kQRZ, 
there was hardly any police there it was the England faQV kickiQg WheP RXW«VR, WheUe¶V a lRW Rf Velf-
policing that goes on as well. 
 
Oh, I see… 
 
Especially when you go to games where, because it's so difficult to get to, and you've got a relatively 
VPall VXSSRUW aQd \RX«eYeQ if \RX dRQ'W kQRZ WheP SeUVRQall\, \RX«\RX begiQ WR UecRgQi]e WheiU 
faceV«\eah. OU \RX kQRZ, VRPebRd\ ZhR kQRZ VRPebRd\ ZhR kQRZV WheP«. \eah. AQd iW iV a baQd 
of brothers.  
 
That community feel? 
 
IW'V WhaW cRPPXQiW\ feel aQd WhaW'V hRZ \RXU kiQd Rf, XP, \RXU«hRZ \RXU QaWiRQaliVP iV kiQd Rf 
represented. Which is what you don't get when England are playing Holland in Amsterdam because all 
Rf Whe QXWWaV WXUQ XS fRU Whe QighW«\eah. GeW SiVVed XS, geW dUXgged XS, gR Pad«\eah, aQd Whe\ WaUQiVh 
it, don't they? And they just treat it like a night out. 
 
So, like the lad culture? When really it¶s about the community spirit… 
 
Well, \RX'Ye«\RX'Ye eaUQed iW, \RX kQRZ« a PaWe«a PaWe Rf PiQe, big BUighWRQ aQd HRYe AlbiRQ faQ 
aQd he«GaU\«GaU\ he¶V called, ZRUkV ZiWh Whe cRXQcil, beeQ fRllRZiQg BUighWRQ fRU \eaUV aQd \eaUV 
aQd \eaUV«eYeQ ZheQ Whe\ Sla\ed aW GilliQghaP, \RX kQRZ, ZheQ Whe\«ZheQ Whe\ lRVW Whe GRldVWRQe 
aQd eYeU\WhiQg. AQd I Vaid WR hiP Whe«Whe fiUVW gaPe Whe\ gRW, XP, SURPRWed WR Whe PUePieU LeagXe aQd 
I Vaid WR hiP, Zell dRQe GaU\, \RX'Ye«\RX'Ue RQe Rf Whe feZ WR haYe VXSSRUWed WheP WhURXgh Whe Whick 
and thin and stood with them and I said, what's the best game, best Brighton game you've been to? And 
he Vaid WR Pe ³E[eWeU aZa\ iQ Whe JRhQVRQ'V SaiQW WURSh\, VecRQd URXQd Wie´ aQd I Vaid, Zh\ iV WhaW? He 
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Vaid, ³caXVe WheUe ZaV 15 BUighWRQ faQV iQ Whe aZa\ eQd´, he Vaid, ³iW'V Whe VPalleVW aZa\ fRllRZiQg WhaW 
I'Ye eYeU beeQ WR fRllRZiQg BUighWRQ´ aQd he Vaid, ³WhRVe 15, VRPe Rf WhRVe 15 I VWill kQRZ aQd PeeW XS 
ZiWh WheP aQd I¶P PeeWiQg XS ZiWh WheP, ZiWh VRPe Rf WheP WRda\ fRU a beeU iQ Whe«iQ Whe baU XS aW Whe 
APe[´«becaXVe WhaW, WhaW'V ZhaW iW PeaQV WR« WhaW'V Whe ideQWiW\, Whe belRQgiQg«UeSUeVeQW \RX aQd all 
Whe UeVW Rf iW«VRPeWiPeV ZheQ \RX¶Ue iQ a YeU\ VPall gURXS Rf faQV, Whe iQWeQViW\ iV PRUe WhaQ Zhen 
there's thousands of you.  
 
«aQd I dRQ'W«Walk abRXW, \RX kQRZ, XP, diYeUViW\ aQ WhiQgV iQ fRRWball cURZdV. I dXQQR ZheWheU SeRSle 
from a non-white background feel that. Say if you are one of 10 black people in that England crowd in 
RXVVia, did \RX feel WhaW«WhaW Whe clRVeQeVV WR WhRVe other 10 black people more than you felt with the 
other England fans, just because of your colour of your skin or did, did you not, did you feel part of that 
gURXS«aQd Whe gX\V I VSRke WR felW Whe\ ZeUe SaUW Rf WhaW gURXS«acceSWed aQd ePbUaced.  
It would be great to interview an England fan from an ethnic minority group, so far I¶ve had no luck 
though… 
 
Yeah«becaXVe WheUe¶V QRW WhaW PaQ\, \RX ZRXldQ'W haYe a SURbleP if \RX ZeQW WR WePble\ aQd 
iQWeUYieZed SeRSle. UP«bXW XP, \eah, WheUe'V RQe gX\ I UePePbeU he«he WXUQed XS« bXW iW'V QRW, iW'V 
not the same for fans from other countries. So, for example, um, he went, when the, uh, Brazilians were 
WheUe, WheUe ZaV lRWV Rf eP«XP, BUa]iliaQV Rf AfUicaQ RUigiQ WheUe jXVW aV PaQ\ aV WheUe ZeUe HiVSaQic 
RUigiQ«caXVe ZheQ \RX WhiQk Rf cRlRQial hiVWRU\ iQ PRVW Rf WheVe cRXQWUieV, \RX'Ue gRQQa haYe« Whe 
other thing as Zell iV, XP, a PaWe Rf PiQe'V half WelVh. SR, he haV«bXW he fiQdV iW difficXlW ZheQ 
EQglaQd Sla\ WaleV, he'll VXSSRUW EQglaQd, bXW he'll«he'll QRW be XSVeW if EQglaQd dRQ'W beaW 
WheP«\eah, aQd aV \RXU liYiQg iQ aQ iQcUeaViQgl\ PXlWicXlWXUal VRcieW\, iW'V interesting to see where 
national football supporters go. If you've got, you know, your half polish and you're half, quarter Irish 
and quarter French.  
 
Do you think that kind of impacts on the atmosphere at the ground then?  
 
I« Zell WhaW iV RQe«WhaW iV RQe Rf Whe, I WhiQk WhaW gRiQg dRZQ Whe liQe, WhaW iV RQe iVVXe WhaW all 
international sports gonna have. Not just football. Because if you don't identify of coming from one 
country, um, then you lose that intensity on what it means to support that country.  
 
So, cricket…that¶s usually an interesting one for some people… 
 
Cricket's an interesting one. The number of, um, people of Pakistani, Indian or Bangladeshi origin who 
ZRXld VXSSRUW Whe cRXQWU\ Rf WheiU«WheiU heUiWage RYeU Whe cRXQWU\ Rf ZheUe Whe\ ZeUe bRUQ RU liYed iQ 
is amazing. But they all support England as a second team. So, it's not that they don't support 
EQglaQd«Zhich WellV \RX a lRW abRXW SeRSle¶V«SeRSle¶V WieV WR WheiU blRRd aQd hRZ iW¶V SURjecWed 
through sport. Blood really is thicker than water when it comes to sport.  
 
IW'V OLNH ZKHQ SHRSOH FKRVH FOXE RYHU FRXQWU\ DV ZHOO« 
 
AQd WhaW«WhaW«WhaW WUeQd iV iQcUeaViQg. BXW WhaW«aQd WhaW'V RQe Rf Whe WhiQgV iV glRbali]aWiRQ, iVQ'W iW? 
AV cRXQWU\«aV cRXQWUieV dRQ'W becRPe, XP, P\VWeUiRXV aQd XQiTXe aQd SeRSle fURP diffeUeQW cRXQWUieV 
blend together and cultures blend together, and yoX« iQ Whe eQd, \RX eQd XS ZiWh a, Zell, \RX«\RX eQd 
up with a British Asian culture, don't you? So, Amir Khan was a good example of that when he fought 
the world title fight and he came out with a half England's flag and a half Pakistani flag, did you see 
that? 
 
Yeah, he¶s a very good case study… 
 
He'V a YeU\«YeU\« YeU\ iQWeUeVWiQg RQe«he«Whe RQl\ RWheU VSRUWVPaQ WhaW I WhiQk iQ fRRWball ZhR 
WUead WhaW iQ fRRWball«ZhR WUead WhaW iV, XP, IaQ WUighW. He'V RbYiRXVl\ SURXd WR be black aQd black 
culture is important to him. But um, he's obviously proud to be English as well.  
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I was thinking along the lines of Mo Farrah too… 
 
Well, MR FaUah iV RQe« RQe, \eV. The WhiQg abRXW MR FaUUVh ZaV aQd iV«aQd iW'V like, a biW like a giUl 
ZhR Sla\V WeQQiV« 
 
Emma Raducanue? 
 
IW'V like«iW'V«iW'V like hRZ lRQg haYe Whe\ liYed iQ EQglaQd fRU? OU haYe Whe\ jXVW XVed EQglaQd aV a 
steppingstone to get where they want to go. So, um, Farrah didn't live in England for very long at all. As 
soon as he got it was about 15 or 16 he went to America, didn't he? He got the scholarship, so he was 
RQl\ iQ EQglaQd fURP«fRU abRXW 7-8 years as a child.  
 
Is that how you would measure national identity? 
 
Well«Zell WhaW helSV«WhaW helSV faciliWaWe \RXU fiQal aQVZeU, hRZ dR \RX PeaVXUe hRZ BUiWiVh \RX aUe? 
And who gets to define it? And as I said at the very start, from a football point of view, from an England 
fan point of view, the one thing people don't like is being corralled into being told what to do, how to 
think and where to go. So, England supporters will tell you how English they are for a myriad of 
different reasons. It won't be one specific reason, but one thing near the top will be how long they have 
liYed iQ WhaW cRXQWU\«aQd iW¶V a lRW haUdeU WR be a fRRWball faQ if dRQ'W liYe iQ Whe ViWX ZheUe \RXU WeaP 
Sla\«PXch haUdeU becaXVe \RX dRQ'W haYe WhaW iQWeQViW\ aQd all Whe UeVW Rf iW.   
 
Just to move on then when you travelled to the World cup or the Euro¶s did you do any other kind of 
tourist activities? 
 
Yeah, Zell iW'V all abRXW, fRU Pe aQd P\ PaWeV, a lRW Rf iW'V abRXW daUk WRXUiVP. SR, XP«VR Whe laVW WhiQg 
\RX ZaQW WR dR iV WR gR aQd gR WR, XP«haYiQg Vaid WhaW, WheUe'V a cRXSle Rf SeRSle ZhR dR iW ZhR gR 
WR«RQ like Whe WRXUiVW¶V bXV aQd all Whe UeVW Rf iW«\eah. BXW PRVW SeRSle jXVW, XP, Whe\'ll«Whe\'ll gR WR 
something because they're interested in that, not because it's the place to go to it. So, for example, in 
MilaQ Whe RWheU da\, WheUe'V YeU\ big caWhedUal iQ Whe Piddle Rf MilaQ bXW I¶P QRW iQWeUeVWed in 
caWhedUalV, VR I didQ¶W gR, bXW a cRXSle Rf SeRSle did. SR, ZheQ \RX gR fRllRZ Whe fRRWball, eYeQ WhRXgh 
you go as a group, the reason why your there is the football, that's the one thing you all agree with. But a 
lot of the time you splinter off and dR \RXU RZQ WhiQgV. TheUe'V QR«WheUe'V QR, WhaW'V Whe RQe«WhaW'V a 
glXe WhaW'V WakiQg \RX WRgeWheU«WhaW'V Whe SUiPaU\ SXUSRVe. AQd ZheQ \RX aUe iQ Whe gURXQd RU iQ WhaW 
moment, that is what brings you together. The rest of the time you are friends with different interests. 
 
So, in Russia what tourist activities did you do? 
 
Uh, VR agaiQ, cX] Ze'Ue iQWR all Whe«daUk WRXUiVP, VR« VR, XP, VRlgRgUad ZaV bUilliaQW becaXVe iW had 
the um, the uh, the flower mill on the banks of the river. And that's where the um, fan park was. So, all 
about the history of that.  
 
The fan park was on the bank of the Volgar where all the Russian soldiers… 
 
Yeah...Xh, I ZeQW WR MRWheU RXVVia«Whe PRWheU RXVVia VWaWXe  
 
I¶ve never heard of that… 
YRX¶Ye QeYeU heaUd Rf MRWheU RXVVia«Whe gUeaW big«Whe VecRQd WalleVW VWaWXe iQ Whe ZRUld«VR iW¶V 
a«iW iV a VWaWXe Rf a ZRPeQ hRldiQg Whe«aQd WhaW¶V ZheUe RQ Whe«VRlgRU iW¶V TXiWe flaW aQd WheUe¶V a 
slight hill and that's where hundreds of thousands of Soviet and German soldiers just died and it 
RYeUlRRkV Whe fRRWball gURXQd. APa]iQg Slace fRU fRRWball«bXW eYeU\bRd\ I kQRZ ZhR ZaV iQ Xh 
Volgograd they all went to Mother Russia and it takes you back again cuz that symbolizes place, 
identity, belonging, histor\, lRVV, VacUifice, all Whe WhiQgV WhaW PakeV \RX ZhR \RX aUe«aQd QRW RQe ZeQW 
on a guided tour. They all did it themselves.  
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Have you heard of the communism tours, and if so did you do any of those? 
 
Yeah, beeQ WR WhRVe, \eah«XP Whe beVW RQe I ZeQW WR ZaV iQ LiWhXaQia ZheQ I ZeQW WR Whe KJB SRlice 
VWaWiRQ. IW ZaV bUilliaQW, jXVW lRYed iW«bXW WhaW'V Zh\ Ze lRYe EaVWeUQ EXURSe, caXVe iW'V VR \RX gR WR 
Portugal, or if you go to France, you could be in fuckiQg WRUWhiQg RU aQ\ZheUe«  
 
Oh, Whe«Whe«Whe KGB XP, SUiVRQ iQ, Xh, Zell iW«.iW ZaV a Na]i SUiVRQ iQ, Xh, LiWhXaQia aQd WheQ afWeU 
Whe\ gRW bRRWed RXW, Whe KGB WRRk iW RYeU aQd Whe\ gRW Whe diffeUeQW SUiVRQ cellV, aQd Whe\ gRW Whe«Whe 
WRUWXUe cellV. AQd RQe Rf Whe«RQe Rf Whe WRUWXUeV ZaV jXVW hRUUeQdRXV. SR, Whe\ had WhiV«VR WhiV cell, 
which wasn't tall enough to stand upright in. So, you constantly, so it's like four foot eight or something. 
SR, \RX'Ue QRW«\RX«\RX caQ QeYeU VWaQd XSUighW. YRX'Ue alZa\V beQW RYeU aQd WheQ, XP, Whe\'Ye got 
a«a SliQWh iQ Whe Piddle abRXW WhaW, Rff abRXW Whe gURXQd. AQd Whe\'Ye gRW a baViQ iQ WheUe aQd Whe\'Ye 
SXW cRld ZaWeU iQ Whe baViQ«cRQVWaQWl\ cRld ZaWeU. SR \RX caQ RQl\ VWaQd RQ WhiV SliQWh beQW RYeU iQ WZR 
WR geW aZa\ fURP geWWiQg h\SRWheUPia«jXVW Vheer terror.  
 
That sounds like something that would interest me to be fair, like, I remember going to Auschwitz… 
 
Yeah, dRQe all WhaW«Whe WhiQg abRXW AXVchZiW] iV iW'V«Zell Whe RWheU WhiQg abRXW AXVchZiW] iV WhaW \RX 
had to tour, you had to go on the tour. They had to take your round. What you really wanted to do was 
jXVW gR Rff P\Velf aQd«\eah, cRQWURl agaiQ«XP, ZhaW other stuff? So, um, went to the, um, the main 
memorial in Ukraine. We got the great big, um, monoliths of all the Soviet soldiers who fought in 
AfghaQiVWaQ. UP, ZhaW elVe? UP, ZhaW, Xh, RXVViaQ VXbPaUiQe iQ KaliQ gUad«Whe cRld ZaU«Xh ZeQW WR 
uh, I went into a sputnik um, space capsule in the Space Museum in, uh, Moscow. Uh, so the, um, the 
PaVVacUe iQ Whe fRUeVW, iQ LiWhXaQia«XP CheUQRb\l XP, VR WhaW'V Whe VRUW Rf WhiQg Ze, Ze'd gR RQ. 
YRX'Ue QRW«\RX'Ue QRW gRQQa gR aQd lRRk aW RSeUa hRXVeV aQd Whe caWhedrals and the 
MXVeXPV«VRPe«VRPe SeRSle ZRXld, bXW RXU iQWeUeVWV aUe diffeUeQW«aQd«aQd Whe RWheU WhiQg iV«iV 
gRiQg XQdeU«gRiQg XQdeUgURXQd aQd gRiQg iQWR WhiQgV aV Zell. SR, Ze gR like«gR WR, leW'V Va\ aQ 
underground really, but to go to obscure football matches so that's my cathedral, you know what I 
PeaQ«RU ZheQ I ZaV iQ KUakRZ I ZeQW WR Whe XQdeUgURXQd baU ZheUe all Whe KUakRZ XlWUaV dUaQk caXVe 
Ze ZeUe lRRkiQg fRU a WickeW ZheQ Whe\ Sla\ed, Xh, Legia WaUVaZ«XP, VR, Xh ZhaW elVe«ZhaW elVe Ze 
did«Rh \eah Ze«Ze XP, ZeQW iQ a RXVViaQ WaQk, all WhaW VRUW Rf VWXff, \eah.  
 
Would you say the football is really primary for you, or?  
 
Oh \eah«Whe fRRWball iV defiQiWel\«\RX'Ye gRW«\RX'Ye gRW«\RX'Ye gRWWa dR WheVe WhiQgV ZheQ Whe 
fRRWball'V QRW RQ, aQd ZhaW \RX«SeRSle ZRXld VSliQWeU Rff aQd dR WheiU RZQ WhiQg. BXW PRVW SeRSle Zill 
be interested in that sort of, um, that sort of history, heritage type thing, not going to see a museum or 
a«VR ZheQ«ZheQ Ze ZeQW WR SW. PeWeUVbXUg, WheUe ZaV eighW Rf XV WheUe aQd WheUe ZaV a hXge TXeXe WR 
get into, um, to get into, uh, the Hermitage. A couple of people wanted to go, so they queued in the rain 
and then the other six went to the vodka museum, yeah. And then they had about, about six different 
river tours around St. Petersburg and we all wanted to go on the one that went past the football ground 
cX] WhaW ZaV PRUe iPSRUWaQW«caXVe WR XV WhaW'V PRUe important than to go and see some castle or 
something, yeah.  
 
Yeah, whenever I go abroad, I have to see a stadium or something, or a match… 
 
And a whole group of people who, who make the effort going, have their photograph taken outside in 
Whe«iQ Whe XP, QaWiRQ'V leagXe fiQal WhUee RU fRXU \eaUV agR iQ PRUWR lRadV Rf EQglaQd faQV, XP, Ze 
ZeQW, Ze, Zell Ze did iW aV Zell, all«all ZaQWed WR gR WR BRa ViVWa'V gURXQd cX] Whe\ Sla\ iQ PRUWR«WiQ\ 
gURXQdV, YeU\ Rdd Slace. All iQ SieceV. BXW Whe\«ZhilVW Whe\ ZeUe WheUe Whe\ ZaQWed WR geW WheiU 
ShRWRgUaSh RXWVide«\eah, Ze ZeQW WR BUaga¶V gURXQd aV Zell iQ Whe«iQ Whe TXaUU\«iW¶V jXVW gRW 2 
VWaQdV«VR \eah«so in terms of uh, what do you do when you do non-fRRWball WhiQgV, WhaW¶V ZhaW Ze dR 
aQd WheQ Rf cRXUVe \RX'Ye gRW Whe«Whe QighWlife WhaW SeRSle PighW SaUWake iQ RQ.  
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So, when you go abroad, is it just to watch England play? Or are there other times you travel with 
friends, or family and so forth? 
 
WiWh P\ PaWeV, \eah«\eah aQd faPil\ bXW Xh, aQd VRPe Rf P\ PaWeV, WhaW'V«WhaW'V Whe RQl\ WiPe Ze 
ever meet up, for England games, yeah. Because the other thing about supporting England is you have 
your friends from all around the country. So I've got mates I go with who live, uh, near Elsmere port, 
near Chester. Another one lives, um, near Telford. One lives in near Newhaven, all over the place.  
 
Did you meet them all through following England?  
 
So, there's a core group of us who go together and then you know that these other people who are gonna 
be« a biW like fUeVheUV Zeek, \RX kQRZ ZhaW I PeaQ? IW'V Whe beVW Za\ I caQ deVcUibe IW«\eah. SR, Whe 
SeRSle ZhR«Whe SeRSle ZhR \RX PeeW fiUVW RQ \RXU cRXUVe eiWheU \RX«\RXU RZQ SeRSle RU iQ \RXU flaW, 
\eah. AQd WheQ \RX gR RXW aQd VWaUW e[SeUieQciQg, dRQ'W \RX? AQd fRU Whe fiUVW Vi[ PRQWhV ZheQ \RX¶Ue aW 
university, it's impossible not to make meet a hundred people because it's, they know someone and then 
Whe\ ZaQW WR kQRZ \RX becaXVe«iW VQRZballV. YRX dRQ'W geW WhaW, XP, if \RX fRllRZ EQglaQd aW hRPe, 
\RX dRQ'W geW iW. The RQl\ Za\«Whe RQl\ Slace \RX geW WhaW iV if \RX gR WR Whe GUeeQ MaQ SXb, \RX kQRZ 
Whe GUeeQ MaQ«all Whe GeUPaQV kicked Rff WheUe Whe RWher week when England played 
GeUPaQ\«GUeeQ MaQ iV RQ Whe hill gRiQg XS WRZaUdV WePble\ ceQWUal. BXW iW'V a PaiQ SXb fRU EQglaQd 
faQV. The\¶Ye gRW a big RXWVide aUea«Whe\ geW a lRW Rf Whe EQglaQd, XP, aZa\ VXSSRUWeUV gRiQg 
WheUe«WhRVe WhaW bRWheU gRiQg a lRW Rf Whe aZa\ VXSSRUWeUV dRQ¶W eYeQ gR.  
 
So, do England away fans go to England home games just to get their caps up? 
Yeah«\eah  
 
Do some buy tickets and not even go? 
 
Well«Zell \RX¶Ye hiW Whe Qail RQ Whe head WheUe«Zell WheUe ZaV a ShaVe ZheUe VWeZaUdV ZeUe ZalkiQg 
RQ«aURXQd VeaWV checkiQg SeRSle'V id agaiQVW WheiU WickeW«becaXVe«becaXVe \RX VRld \RXU WickeW WR geW 
Whe caSV«Whe\ WRXched a QeUYe \eah. SR, WheUe'V a lRW Rf people, I mean I've done that two or three times. 
SR, WhaW dReV haSSeQ. BXW Whe\'Ue«Whe\'Ue WU\iQg WR VWaPS WhaW RXW ZiWh WechQRlRg\. BXW WhaW dReV 
haSSeQ, defiQiWel\«aQd \RX caQ'W blaPe SeRSle. Sa\ if \RX'Ue liYiQg VRPeZheUe like NRWWiQghaP, dR 
you want to go see England play Malta at Wembley on a Wednesday night?  
 
What do you think about when England tour around the country? Do you think that¶s a good idea? 
Because to me it seems like there the better games to go to… 
 
AbVRlXWel\«abVRlXWel\. EQglaQd Qeed WR gR aURXQd Whe cRXQWU\ PRUe«Zell Whe\ Qeed WR keeS WePble\ 
fRU VRPe gaPeV becaXVe iW'V VWill, Whe\ VWill Qeed WR Sla\ iQ Whe caSiWal, bXW XP, iW'V a cRXQWU\ QRW Whe«Whe 
ground. So, they should be going to other grounds. Um, and they should be spreading it around as well. 
Not necessarily going to grounds that have got massive capacities just to get bums through seats. So 
yeah, they should be going to, um, Bristol City for example, or Stoke.  
 
The Women¶s game does… 
 
E[acWl\«cURZd'V QRW aV big. YRX'll geW VR PaQ\ faQV cRPSlaiQiQg abRXW haYiQg agR abRXW beiQg 
Wembley centric, uh, and because it's, it happens so often, all this stuff about, well the players wanna 
Sla\ WheUe. The\ dRQ'W, Whe\ Sla\ WheUe VR RfWeQ«Whe glRVV haV beeQ WakeQ Rff iW aQd a lRW Rf Whe«a lRW Rf 
Whe«Whe VXSSRUWeUV fURP Whe big WeaPV Zell Whe\'Ye beeQ WheUe befRUe. UP, VR I WhiQk Whe\ VhRXld Sla\, 
Whe\ VhRXld Sla\ aURXQd, XP, RWheU«aQd WhaW ZRXld defiQiWel\ iQ RXU EQglaQd cRPPXQiW\ WhaW dRQ'W 
easily haYe acceVV WR Whe QaWiRQal gaPe«ZheQ«ZheQ MaQ CiW\ Sla\ed Whe«Whe VePi-final of the FA 
Cup I think it was uh, against Brighton it was two-WhiUdV ePSW\ \RX kQRZ«SR I«I defiQiWel\ 
WhiQk«bXW Whe FA ZRQ¶W dR iW becaXVe WePble\ a caVh cRZ, \RX kQRZ« 
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About three or four years ago, there was a rumour going round that the FA was thinking about selling 
Wembley. And a lot of the England fans, I knew virtually everyone thought it was a good idea. Um, 
because um, what they were gonna do, they were gonna sell iW WR a gX\«iW ZaV, XP, Whe\ ZaQWed WR haYe 
FXlhaP, BUeQWfRUd aQd QPR Sla\ aW WePble\, \eah. SR WhRVe...Whe« Whe VXSSRUWeUV Rf WhRVe WeaPV ZeUe 
YehePeQWl\ agaiQVW iW, \eah«bXW«bXW, XP, Whe\ ZeUe alVR gRQQa XVe iW fRU aQ APeUicaQ fRRWball 
franchise cuz the\«Whe\« Whe\ ZeUe WU\iQg WR geW a NFL WeaP baVed iQ LRQdRQ.  
 
That¶s been on the cards for a few years now… 
 
YeV«SR Whe\ XVed WePble\ TXiWe a biW, dRQ'W Whe\? AQd Whe\ ZeUe WU\iQg WR geW a, Whe\ ZeUe gRQQa say, 
Zell Ze'll bX\ WePble\ Rff Whe FA, XVe WhaW, iV iW 16 gaPeV iQ VeaVRQ, Whe\ Sla\«aQd WheQ«aQd WheQ 
Whe UeVW Rf Whe WiPe Whe\'ll XVe«XVe iW fRU fRRWball aQd Whe FA ZRXld geW Whe PRQe\ fURP Whe gURXQd, Sa\ 
off the debt that they had a huge debt to pay off and then put money into grassroots football, which is 
what they should be doing. You know, so you, you go down to see Shoreham play and the flood light's 
not working properly. There should be money in for the football for the footlights so the kids can train 
RQ a WedQeVda\ QighW«VR, UaWheU kid haQgiQg aURXQd Whe VWUeeW cRUQeUV lRRkiQg fRU WURXble, Whe\'Ye gRW 
a Slace WR gR«\eah, VR Whe RWheU WhiQg abRXW Whe EQglaQd faQV iV WheUe'V abVRlXWel\ QR UeVSecW fRU Whe 
establishment or the FA for all that entails.  
 
Oh okay… 
 
Well, Whe ZhRle WhiQg abRXW Whe caSV ZaVQ'W iW? I PeaQ Whe\ Xh«befRUe XP, \RX XVed WR geW WZR caSV fRU 
going away and one cap for going at home. So, there's more value to going to away games, but they 
changed it. So, you now get two caps for going to Wemble\ aQd WZR caSV fRU gRiQg aZa\«eYeQ WhRXgh, 
Whe cRVW iPSlicaWiRQ, \eah. SR, if \RX ZeQW«VR if \RX liYed dRZQ Whe URad iQ« iQ HaUURZ, \RX cRXld gR 
to six England games at Wembley and have the same amount of points as someone who went to San 
Marino, Serbia eWc« aQd ZhR liYeV iQ NeZcaVWle«SR, bXW ZhaW Whe\'Ue QRZ WalkiQg abRXW dRiQg, I WhiQk 
Whe\¶Ye VWaUWed iW, Xh, if \RX gR aQd Vee EQglaQd ZRPeQ Sla\, \RX geW caSV fRU Whe PeQ'V WeaP«Whe\¶Ue 
bringing that in.  
 
Do you think that's a good thing or a bad thing quickly before I get the drinks?  
 
Well, WhaW« WhaW, ZhRa«ZhRa«WhaW«WhaW iV a ZhRle QeZ ball gaPe, ZheUe \RX¶Ue WalkiQg abRXW 
gender and sexuality and yeah, you're actually combining the men's football, there's a value of going to 
watch women's football to watch men's football and vice versa. So, the move towards a combination of 
the two is happening and it's been driven by money because obviously you've got an incentive to go and 
Va\ EQglaQd ZRPeQ'V Sla\«VR Whe FA aUe QRW VWXSid, \eah.  
 
It did take them a while to figure that out though…. 
 
IW WRRk eP a lRQg WiPe WR caWch RQ WR ZRPeQ'V«I PeaQ I«I, I'P QRW a faQ Rf ZRPeQ'V fRRWballeUV, jXVW 
not my bow at all, because of the reasons that I explain, yeah. But as soon as you start getting, giving 
people the incentive to watch women's football so they can watch men's football, you'll get more people 
fURP WhaW gURXS gRiQg WhaW Zill WheQ chaQge Whe d\QaPicV, \eah«TheQ WheUe'V PRUe PRQe\ iQ Whe gaPe. 
So, the women will get paid more. So that will change their, the dynamics of being a woman footballer. 
SR, RYeU a SeUiRd Rf WiPe Whe gaPe Zill becRPe PRUe like Whe PaQ'V gaPe. NRW«QRW QeceVVaUil\ iQ Whe 
Za\ iW'V Sla\ed, bXW iQ Whe SRliWicV Rf iW, Whe fiQaQciQg Rf iW, \eah«Whe acceVVibiliW\, aQd Whe gUaVVURRWV 
funding too, and right now the BBC love women's football cause it's cheap as chips. And, like, programs 
like football focus is at least a quarter the program is centred on women's football.  
SlRZl\ bXW VXUel\ WhaW XQiTXeQeVV Rf ZhaW iW« caXVe iW'V fUeVh WhaW iV gRQQa geW, iW'V alUead\ geWWiQg eaWeQ 
away. You know what I mean? Yeah. 
 
Interesting, especially about the caps I am quite surprised about that especially seeing as it¶s cheaper 
to get womens tickets… 
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I dRQ'W kQRZ if Whe\ VWaUWed \eW, WheUe'V UXPRUV WhaW Whe« WhaW'V ZhaW Whe\ ZaQWed WR dR... I PeaQ«I PeaQ 
if«if SiWch WechQRlRg\ allRZV iW WR haSSeQ, XP, ZRXldQ'W VXUSUiVe Pe WhaW Ze ZRQ'W be YeU\ faU aZa\ 
from having a man's game kicking ogg at three o'clock. Chelsea men playing at three, Chelsea women 
playing at six.  
 
So, kind of like the new Hundred format in cricket… 
 
Yeah«bXW iW¶ll cXW Whe SiWch WR SieceV VR Whe PaQageUV PighW QRW like WhaW«bXW QRZ \RX'Ye gRW all 
weather pitches and those hybrid pitches they can take um, multiple games a lot easier. So as long as this 
technology allows it, that is definitely on the cardV. I« I WhiQk \eah, fiYe \eaUV«Zell Whe\'Ye alUead\ 
VWaUWed Sla\iQg iW aW Whe PeQ'V gURXQdV, haYeQ¶W Whe\ aQd iW ZRXldQ'W VXUSUiVe Pe eiWheU if Whe\ dRQ'W 
introduce what they're doing in other sports, where they're in mixed relays in swimming and athletics. It 
wouldn't surprise me if they start having a mixed men's and women's team.  
 
Do you think that is really a thing? 
 
IW deSeQdV RQe«RQe Rf Whe UeaVRQV Zh\ I«I dRQ'W SaUWicXlaUl\ like ZRPeQ'V fRRWball iV becaXVe Whe 
iQWeQViW\ Rf Whe gaPe iV QRW Whe VaPe. AQd I«I VSRkeQ WR a lRW Rf ZRPeQ abRXW WhiV aQd Whe\ accXVe Pe 
of being sexist. Right. But if you're physically not as big and you're physically not as strong, it doesn't 
make you less skilful. But that's not like that, it's like that, yeah. You know what I mean? You're heading 
Whe ball, \RX'Ue QRW headiQg iW dRZQ Whe SiWch, \RX'Ue headiQg iW half aV faU«aQd I«I ZRXld iPagine that 
WheUe¶ll be a defiQiWe PRYePeQW ZiWhiQ Whe VRUW Rf Uadical fePiQiVW PRYePeQW WR, WR iQWegUaWe WhaW bXW 
dRQ¶W geW Pe iQYRlYed iQ fePiQiVP.  
 
Lucky for you this topic isn¶t about feminism… 
 
PAUSE IN RECORDING (DRINKS BREAK)  
 
Are you okay to go again?  
 
Yeah. 
 
As I said this part of the interviews focuses on your attitudes towards Muslims and Islam before we 
move onto the World Cup…right, so could you share with me any thoughts you may have towards 
Muslims in the religion of Islam? 
 
Uh, I don't know that much about it, so, uh, I'm ambivalent when it comes to all religion, but I wouldn't 
diVPiVV, Xh, leaUQiQg PRUe abRXW iW ZhilVW I¶P WheUe. Uh, Whe RQe WhiQg I dR kQRZ iV WhaW IVlaP iV Rf 
different, uh, strains and one of the issues aboXW QaWaU iV WhaW Whe VWUaiQ Rf IVlaP«aUe Whe\ SXQQi 
MXVliPV RU Shia, I'P QRW VXUe Zhich diffeUeQce iV bXW«VR WhaW ZRXld dicWaWe ceUWaiQ«XP, laZV aQd 
policies to do with alcohol, for example, with the role of women and things like that. Which is why, one 
of the reasons why were going to Dubai, which is a different strain of Islam to Qatar.  
 
Can you tell me more about the different strains at all? 
 
SR, \RX¶Ye gRW SXQQi«SXQQi aQd Shia¶V haYeQ¶W \RX? The\«Whe\'Ue diffeUeQW bUaQcheV VSliW, biW like 
CaWhRliciVP aQd PURWeVWicP, WZR W\SeV Rf ChUiVWiaQiVP«Xh, aQd ceUWaiQ cRXQWUieV SUacWice Shia IVlaP 
aQd RWheU SUacWice Xh«SXQQi IVlaP.  
 
Is it that binary, or are there other splits? 
 
I«I dXQQR WhaW«I dXQQR. BXW WhaW«WhaW Zill defiQiWel\ haYe aQ« VR WhaW Zill haYe aQ iPSacW RQ, VR faU 
as going to the World Cup concerned. That will definitely have an impact. Um, so for example, Iran will 
haYe a lRW Rf VXSSRUWeUV«SaXdi AUabia Zill haYe a lRW Rf VXSSRUWeUV aQd Whe\ fRllRZ WZR cRPSleWel\ 



   
 

 252 

different folders of Islam. So, there's potential for there to be tension, uh, between the Iranians and the 
Saudies, um, cause of, uh, the strands of Islam where they come from.  
 
Do you know much about Islamic culture itself? You¶ve touched on the roles of women but could you 
elaborate at all on their roles? 
 
Uh«VR, Zell, Xh, gRiQg back WR QaWaU, ZhaW I'Ye leaUQed aQd Uead abRXW Middle EaVW aQd«aQd DXbai iV, 
I think it's Dubai that's got a, it's 80% male population to 20% women. I think that's Dubai. Um, and 
WhaW'V a lRW WR dR ZiWh, Xh, Whe QaWXUe Rf Whe«Whe EPirate, the type of businesses that are run there. Lots 
Rf RYeUVeaV fRUeigQ ZRUkeUV aUe WheUe. SR Whe URle Rf VRUW Rf ZRPeQ aQd YeU\ PXch, XP«Whe« hRZ« 
I'm imagining how women are perceived in those places are significantly different because of the lack of 
ZRPeQ WhaW WheUe aUe. SR, Xh«aQd Whe YalXe Rf WhRVe ZRPeQ, ZheWheU Whe\'Ue IVlaPic ZRPeQ RU ZRPeQ 
from different cultures.  
 
Um…what do you know about the gender roles though? And Islam in general for example? 
 
Um, not a great deal to be honest with you.  Other than it's, uh, particularly male dominated, um, culture, 
isn't it? With women restrictions on where women can go to certain places, what they have to wear when 
they go to certain places. Can they go to certain places by themselves or do they have to be accompanied 
by a man? Can they go to football matches? There's talk about the Iranians being kicked out because this 
whole issue about women not being allowed to go to football or something like that, isn't it.  
 
I¶m not sure, I know I¶ve seen images that women have been segregated at matches in Iran, or some 
other Islamic country where they have their own separate stand…how do you feel about that though?  
 
Um, well as I said at the very, very start, the first thing that I said was that one of the things about going 
to support England was that you don't want to be corralled and controlled into where you go, what you 
do, how you behave. You should be free to do all of that within the bounds of common decency and 
UeVSecW fRU«fRU RWheU SeRSle aQd RWheU cRXQWUieV, \eah. UP, VR fURP P\ SRiQW Rf YieZ, Whe PRUe ZRPeQ 
WhaW gR WR«ZheWheU ZRPeQ gR WR Whe fRRWball PaWch RU QRW, iV WheUe VhRXld be fUee WR gR, ZheWheU Whe\ 
go or not. I'd be extremely surprised when we're in Qatar that there'll be a large women support and if 
they, if there are, they'll be from non-Islamic countries.  
 
We¶ll have to wait and see. So, do you believe there will be much of an opportunity to interact with 
local Islamic women in Qatar or Dubai when you¶re there?  
 
UP, if \RX Pake Whe effRUW, I«I«I I'P SeUceiYiQg WhaW \RX ZRXld Qeed WR Pake Whe effRUW WR, WR gR WR 
VRPeZheUe WR«iQWR PeeW IVlaPic ZRPeQ aV RSSRVed WR RWheU SlaceV ZheUe RWheU SeRSle caPe WR \RX. 
AQd b\ WhaW, I PeaQ, XP«XP, VhaUiQg a AiUbQb ZiWh a faPil\, PXP aQd dad ZiWh a cRXSle Rf kidV«I 
ZRXld iPagiQe iW'V YeU\ difficXlW WR gR aQd VhaUe a«a URRP iQ a IVlaPic hRXVehRld ZiWh a PaQ aQd hiV 
Zife«aQd iQ VRPe SUacWiceV Rf IVlaP I dRQ¶W WhiQk WhaW ZRXld be allRZed aW all. 
 
Okay, so do you have any friends who are Muslim, or is there anybody you know? 
 
Yeah«\eah«QR.  
 
Can you elaborate? 
 
UP, I«Xh, I kQRZ, XP, SeRSle Rf all diffeUeQW faiWhV, aV I Vaid WR \RX befRUe, I like WR PeeW SeRSle ZhR 
are different to me and people exactly the same as me. What I don't like people who are a little bit like 
me, yeah. Because I can then pick out the bits I don't like about them, yeah. So, you've either gotta be 
my doppelganger or completely different opposite to me, yeah. Um, which is one reason why later on 
I'P gRQQa gR WR Whe« Whe ga\ baU aURXQd Whe cRUQeU, QRW«QRW caXVe I¶P ga\, I¶P VWUaighW bXW I haYe got 
but I've got gay friends who are comfortable drinking there. I'm more than comfortable drinking there 
becaXVe I like WR PeeW SeRSle ZhR aUe diffeUeQW WR, WR ZhaW I aP, I fiQd iW iQWeUeVWiQg. SR, XP«XP, bXW 
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Muslim friends who, um, some people who, um, practice, um, are devout. Um, one of the guys I work 
with he uses the prayer room at work. Um, and I've talked to him at depth about, um, uh, um, Islamic 
cXlWXUe aQd abRXW Whe idea Rf, XP«XP, ZhaW'V iW called? FaVW«RaPadaQ aQd ZhaW RaPadaQ¶V abRXW aQd 
um, at the end of Ramadan the giving of gifts to people to show, um, empathy, solidarity with somebody 
ZhR'V Pa\ Qeed \RXU helS aQd VXSSRUW. SR, XP«aQd I« I'Ye leaUQed TXiWe«aQd I'Ye gRW a lRW Rf SeRSle 
who, who fasW eYeU\ RaPadaQ. UP, aQd agaiQ, WhaW'V RQe UeaVRQ Zh\ Whe ZRUld«RQe Rf Whe ZRUld, WhaW'V 
one reason why the World Cup can't be certain times of year, not just the heat but because of the 
religious, um, festivals in Middle East, so you couldn't have football on during Ramadan for example.  
 
How do you feel about that in, in football? How they've introduced the kind of Ramadan timeout 
recently? I don't know if you've seen that?  
 
I haYeQ¶W QR« 
 
I believe it was last year where during Ramadan any Muslim player after the 25-minute mark could 
break their fast and take some energy on especially at night games  
 
Ah«\RX«\RX¶Ye gRW WR be YeU\ caUefXl WhaW \RX«WhaW iW'V jXVW QRW WRkeQiVP. UP, I kQRZ a lRW Rf Whe 
whole thing about the Black Lives matter and then giving you the knee, there's a lot of, um, people I go 
WR fRRWball ZiWh aUe 50/50 abRXW WhaW«Whe\¶Ue 50/50 abRXW iW«Whe\ XQdeUVWaQd ZhaW iW'V abRXW aQd 
Whe\«Whe\ UeVSecW ZhaW iW PeaQV. BXW iW'V a WRkeQiVP Rf dRiQg iW WheUe, aQd WheQ, \RX kQRZ, iW'V«iW'V 
SRiQWleVV«iW'V SRiQWleVV dRiQg all WheVe, Xh, PiQRU WRkeQV« all WheVe PiQRU WRkeQV if \RX dRQ'W Vee Ueal 
change, and the real change is when people of free choice, walk through the turnstiles and go and see the 
gaPe RU Whe\ WXUQ XS WUaiQiQg RQ a, \RX kQRZ«\RX kQRZ, cRXSle ladV \RX caQ Vee ladV WXUQ XS ZeaUiQg 
Whe XP, XP, WXUbiQe fRU a fRRWball SUacWice«WhaW WellV \RX« WhaW WellV \RX WhaW« WhaW iV WhiQgV WhaW \RX 
never see not give, putting your knee on the floor for some gesture in front of the TV cameras.  
 
Do you think there will ever be real change though?  
 
I WhiQk WheUe«WheUe defiQiWel\ Zill be. AQd I«aQd I WhiQk Whe defiQiWe chaQge iV aV \RX becRPe a PRUe, 
um, as you become a more multicultural society, all those, um, rigidities of where you come from 
becRPe dilXWed. SR, a biW like Va\iQg, XP«XP, \RX cRXld be of a certain faith but you don't have to go to 
chXUch RQ Whe ceUWaiQ da\. YRX dRQ¶W haYe WR gR SXQda\ VeUYice, \RX caQ gR RQ MRQda\ afWeUQRRQ b\ 
yourself, yeah. You don't have to um, go to Friday prayers every Friday to be a good Muslim. You go 
whenever you're free and available.  
 
So, in terms of football? 
 
AQd«aQd WhaW aQd WhaW«WhaW ZRXld WheQ fUee XS Whe aYailabiliW\ fRU SeRSle WR SaUWake iQ«iQ VSRUWV aQd 
eYeQWV. UP, VR fRU e[aPSle, if \RX aUe«I XVed WR ZRUk iQ Xh, XP, QeaU Xh, XP, SWaQfRUd Hill ZiWh Whe 
laUgeVW ciYic JeZiVh SRSXlaWiRQ, WheUe¶V QRW a caW iQ helVV chaQce Rf WheP Sla\ Rf«Rf a OUWhRdR[ JeZiVh 
person playing football on a Friday.  
 
In your opinion is religion a hinderance at times then? 
 
UP, iW'V QRW Whe UeligiRQ WhaW'V Whe hi«Whe hiQdUaQce. IW'V Whe cRQVWUaiQWV WhaW UeligiRQ SXWV RQ \RX, iVQ'W iW? 
And it's not just restraints on the religion, it's also restraints on the state, isn't it? Yeah. On, on how it 
wants you to behave. So, it takes us back to the fan zone. Yeah. Wants you to go to the fan zone, doesn't 
it? Yeah. Uh, it wants you to, um, it, it wants you to uh, respect another team's national anthem, doesn't 
it? That's what they want you to do.  
 
Well, that¶s why we have the traditional 3pm kick off on a Saturday   
 
The WUadiWiRQal 3SP kick Rff iQ Whe caleQdaU, \eah«aQd Xh, WiPeV ZheQ SeRSle« ZRUkiQg claVV SeRSle 
worked Saturday morning and watch football Saturday afternoon. So, so I definitely think, um, so I 
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definitely think things will change, but you need it to change at a grassroots level. I mean if you go to a 
cUickeW PaWch, iW'V chaQged« Whe QXPbeU Rf AViaQ Sla\eUV iQ EQgliVh cUickeW WeaP«WheUe'V QR UeaVRQ 
why you couldn't have that, um, in football or rugb\. Well, \RX dR geW WhaW iQ UXgb\«XP, \RX geW a lRW 
Rf SeRSle fURP XP«Xh, fiUVW NaWiRQ AXVWUaliaQV aQd MaliV aQd all Whe UeVW Rf iW dRQ'W \RX Sla\iQg UXgb\. 
So, so it, it sport can cross boundaries without a doubt. And, and, and I think it's, it, it it is definitely 
increasing. But um, and I think it's a snowball effect is the more non-white faces you get in the crowd, 
Whe PRUe«Whe PRUe QRQ-white faces you'll get. And definitely if you goes to Wembley, to see England 
play, there is a huge proportion of um, particularly Asian, uh, faces. And that I think that's partly because 
of the large, um, uh, sub-cRQWiQeQW diaVSRUa aURXQd«aURXQd WePble\ aQd HaUURZ aQd all Whe UeVW. SR if 
you, if you go to the area where those people, where those larger communities, if they will embrace it.  
 
Have you seen that kind of change since following England? 
 
SlRZl\«bXW QRW hXgel\«WhaW¶V aURXQd Whe hRPe VXSSRUW, QRW Whe aZa\ VXSSRUW  
 
Do you think in a few years¶ time you might see that transcend into the away support too?  
 
Slowly, but as I said, you wrote the race out that that the away support is all about the identity and 
WhaW«WhaW P\ bURWheUV aQd Whe iQWeQViW\, \eah. AQd WhaW WR Pe WheUe¶V VWill a diVcRUd beWZeeQ WhaW aQd 
being of a non-ZhiWe backgURXQd RU«jXVW VXbcRQVciRusly.  
 
Will that always be there? 
 
Uh, Zell I dRQ'W WhiQk iW Zill becaXVe Whe PRUe«Whe PRUe SeRSle ZhR gR WR Whe, Whe hRPe gaPeV, Whe 
more likely you are to build up that rapport with the people.  
 
It¶s really interesting to hear your take on this, although it is slightly off topic so moving on…if you 
can think about relations between different religious groups in England, especially Islam. How do 
you believe these communities interact with other communities, particularly white Brits, or other 
British citizens? 
 
UP, Zell I'Ye Vaid WR \RX Whe RWheU da\, I ZaV iQ«iQ LeedV Whe RWheU da\, XP, P\ XQcle iV Whe RQl\, he¶V 
RQe Rf WhUee Xh, ZhiWe faceV RQ hiV VWUeeW iW¶V abRXW 15 PiQXWeV fURP EllaQd RRad fRRWball gURXQd. AQd 
the other two white faces are from Eastern Europe. Everyone else are Pakistani or Bangladeshi descent 
and very, very little integration at all, especially within the older communities. In fact, I went to the, I 
went to the um, help the agents place where it goes and there's literally one room full of elder Pakistani 
women and one room of elder white women, literally.  
 
Why do you believe that is? 
 
I WhiQk iW'V cXlWXUal, hiVWRUical, XP, a lack Rf XQdeUVWaQdiQg abRXW ZhaW each gURXS«fXQdaPeQWall\ 
Whe\'Ue bRWh iQWeUeVWed iQ Whe VaPe WhiQgV aUeQ'W Whe\, like«like, faPil\, life, cRRkiQg, XP, Xh, fUieQdVhiS, 
kinship, all the same things. Uh, but I do think WhaW iV defiQiWel\ diffeUeQW iQ \RXQgeU cRPPXQiW\«PRUe 
connections without a doubt.  
 
Why is that? 
 
BecaXVe PRUe SeRSle aUe XP, liYe SaUallel liYeV«PRUe SeRSle liYe iQWegUaWed liYeV, QRW SaUallel 
liYeV«VchRRliQg XP, liWWle WhiQgV like, XP, I dXQQR if \RX QRWice Whe PXlWiWXde Rf WheVe cake aQd ice 
cUeaP VhRSV WhaW haYe RSeQed eYeU\ZheUe, WheUe¶V lRadV iQ Brighton and at Wembley when you go, 
yeah. Predominantly open to cater for the non-drinking, um, youth from somewhere for people to go 
meet ice cream park and cake shop. But more and more, uh, people in cultures who do drink a whole 
alcohol go there as well. Cause they like to go and have coffee or ice cream. So, what started off as a, as 
specifically a, a place for somebody who's of a different cultural history or heritage is beginning to be 
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infiltrated by other people who are not of that cultural heritage, but what it offers them is something that 
they're interested in themselves.  
Okay…um so there was a report out a few weeks ago, or a few months ago called dinner table 
prejudice. The report found that people who are prejudice towards Muslims are actually from the 
middle and upper classes of society and not from below…can I just get your take on that? I dunno if 
you¶ve seen the report.  
 
UP«fURP P\ e[SeUieQce, Whe PRUe, XP, edXcaWed \RX aUe, Whe PRUe, Whe leVV SUejXdiceV \RXU PRUe 
likely to be. So, I'm not gonna say base it on class, I'm gonna base it on knowledge, education and 
e[SeUieQceV aQd Whe eVVeQce Rf ZhR \RX aUe, \eah«.VR WhaW¶V Qot my experience.  
 
Can you elaborate on your experience?  
 
As I say. So, people who, who, who I know, um, who are um, and I'm not basing it on class, I'm basing it 
on, um, people's um, innate interest in expanding their horizons and education is a key driver for that. 
Yeah. Um, that, that fuels you interest in different people and places and food and all the rest of It, and I 
think if you, if you come from a, a background with that allows you good education that will allow you 
to come into contact with different cultures and ideas. And if you have a lower class or underclass and 
you've got no, uh, life chances, then you're gonna stay within your own group.  
 
Why do you believe people stay within their own group? 
 
Because of takes you back to the very thing we said before, yeah. The sense of identity and belonging 
aQd Whe eVVeQce Rf ZhR I aP«cRPfRUW. AQd \eah, iW'V a ZhRle XP, XP, DaUZiQ WhiQg, iVQ'W iW? AbRXW, 
um, uh, the, the, um, what's the word I'm thinking of? The uh, is it, is it, is it, yeah. Is it, is it about, um, 
you, you, you, your animals would stay with their own and would attack someone from outside. Yeah. 
And they would then attack the weakest from their own in order for them to survive in their purist war, 
\eah aQd«Zell iW'V, iW'V Whe ZhRle idea, Na]i WheRU\ iV SaUW Rf iW, \eah. UP, aQd I WhiQk WhaW iV iQQaWe iQ 
humankind as a species cuz every species behaves in that way. But humans have the ability to get out of 
that and to lift themselves out of that and behave in a, a way that is more human. Cuz they have thoughts 
and feelings and sensitivities that other creatures don't have.  
 
There¶s a social psychological theorist, well he died years ago now but he argued that it¶s part of 
human nature to favour your own ingroup because of the commonalities and the feeling of being 
safe…the sense of being in a comfort zone… 
 
BXW WhaW«WhaW caQ be chaQged b\ ZhaW'V iQVide Rf \RX; dR \RX ZaQW WR e[SeUieQce diffeUeQW WhiQgV, ZideQ 
your own horizons and in order to do that, when you have the ability to think like that, which is God 
given to you. And secondly you have to have the resources to behave like that and the experiences as 
well. And ironically to give you the example of my uncle and the Pakistani ladies in one room and the 
white lady in the other, they live side by side and they have the opportunity to share those experiences, 
but they don't.  
 
There¶s actually an interesting study that was done 15-20 years ago that looked at how people of 
different races, or ethnic groups self-segregated themselves on a beach…I think it was in South 
Africa...um, and the researcher observed like where people would choose to sit and stuff… 
 
IW¶V a VXb-conscious bias and I think that's goes right back to the animal instinct of survival looking at 
Whe, XP, WhaW'V SURbabl\ QRW a SRliWicall\ cRUUecW WhiQg WR Va\ iQ«cX] XP, Uadical WhRXghW«iW¶V WU\iQg WR 
move you away from thinking like that, isn't it? And toward inclusivity and all the rest of it. Yeah. But 
the only way I could, you can become truly inclusive is you have to give up a little bit of yourself and 
take on board something from others, whatever that may be, yeah. So yeah, literally you've got to, 
Xh«eYeQ dRZQ WR baVic WhiQgV like leaUQiQg aQRWheU laQgXage RU e[SeUieQce VRPebRd\ elVe'V fRRd. 
Yeah. Or go to a somebody else's places of worship or even wear somebody else's clothes. You know, 
wear clothing for example. Unless you prepare to do experience those things, you'll never, and give up a 
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liWWle biW Rf \RXUVelf, XP, WR becRPe VRPebRd\ elVe aQd PRUe URXQded WheQ \RX, \RX« \RX ZRQ'W, \RX'll 
jXVW dR ZhaW WhRVe ZRPeQ did aQd Whe\ jXVW VWick WR WheiU RZQ gURXS. AQd«aQd WhaW cRYeUV all eWhQic 
groups. Not, it's not just one ethnic group who actually, who um, uh, doesn't accept others. It's not white 
ZRPeQ«iW ZaVQ'W Whe ZhiWe ZRPeQ Va\iQg QR WR Whe AViaQ ZRPeQ. AQd iW ZaVQ'W Whe AViaQ ZRPeQ 
Va\iQg QR WR Whe ZhiWe ZRPeQ«\RX haYe WR giYe XS a biW Rf \RXUVelf.  
 
And your identity? 
 
Well«\RXU«\RX¶Ue QRW giYiQg XS \RXU ideQWiW\, \RXU baUWeUiQg \RXU ideQWiW\«\RXU baUWeUiQg \RXU 
ideQWiW\ dRQ¶W \RX.  
 
Okay, just moving on then how do you think Muslims and Islam are represented within the media in 
the UK? 
 
UP«I WhRXghW iW ZaV RQl\ gXQQa be TXeVWiRQV abRXW fRRWball«XP, I WhiQk, XP, \RX WeQd, Whe Pedia 
does tend to portray, um, Islam in a case of, um, a rigid idea and concept and doesn't, um, explain that 
there's, um, freedoms within different types of Islam to do different things. It's like one, one idea, one 
cRQceSW. YRX aUe eiWheU a MXVliP RU \RX aUe QRW. AQd Rf cRXUVe, WhaW¶V QRW Whe caVe. 
 
Um, so is their kind of like any stereotypes that comes to mind is kind of frequently used within the 
media? 
 
Um, well the obvious one is, is on news reporting. So, you'll often get, um, um, war conflicts are often 
identified through religion and you'll often get, um, again, it's my idea of this tokenism where you often 
get somebody from a Muslim background to talk on behalf of their whole community when they, the 
ZhRle cRPPXQiW\ iV, haV diYeUViW\ ZiWhiQ iW, \eah. SR, if \RX caQ'W SRVVibl\ haYe«hRZ caQ a XP, 
Muslim elder talking about riots in Leicester recently? Yeah. Between the Indian population and 
Pakistani, how can a Muslim elder truly know what a um, 16 year old, um, in Leicester who's father's 
Pakistani, his mother's white, white English, how can he talk to represent what they think?  
 
True, there¶s so many different experiences and identities and it goes back to the fact that everyone is 
different, and identities are plural. Are there any specific stereotypes that come to mind that are used 
frequently to describe Muslims?  
Um, the clothing, is one. So, you identify, um, people who would wear certain type of clothing as being 
more religiously rigid than others. Um, and that I think in, in the media you do, when you get, you often 
show pictures of large, large number of people wearing Islamic clothing.  
 
Is that a negative thing or positive? 
 
Oh, I WhiQk WhaW«iW deSeQdV Zhich Za\ \RX lRRk aW iW, \eah. I haYe agaiQ, XP, I'll be cRQWURYeUVial heUe, 
bXW \RX dRQ'W haYe WR ZeaU, XP, IVlaPic clRWhiQg WR be, XP, MXVliP«WheUe'V diffeUeQW, XP, clRWheV WhaW 
you can wear. For example, the hijab doesn't haYe WR be black, iW caQ be SiQk, caQ'W Whe\? TheUe¶V QR 
colour bar on it, yeah. Um, and I think by everyone wearing the same type of club, almost a uniform, it's 
a XQifRUP WhaW SeRSle Vee. IVQ'W iW? IW«iW iW'V WhaW SeUceSWiRQ Rf iVRlaWiRQ, iQdiffeUeQce aQd not of me that I 
WhiQk alieQaWeV SeRSle, Zell iW alieQaWeV Pe«.bXW, bXW if I VaZ, XP, Va\, I PeaQ I'P QRW VXUe Whe diffeUeQW 
types of strand of Islam, but say if you said, um, from say Lebanese descent, um, and they wear the head 
VcaUf«WhaW alWhRXgh WhaW Sart of an Islamic headdress that doesn't, the image that portrays isn't the same 
as somebody wearing the full veil.  
 
So, do you think they have a choice in the matter?  
 
The\ haYe«XP, Zell IVlaP allRZV 'eP a chRice, ZheWheU RU QRW the peer pressure in their family allows 
'em a choice is a different thing altogether.  
 
Because if you look at Iran for example, in 1960s, a completely different place than Iran in 2010.   
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Well, a friend of mine, she, um, got married to uh, um, Iranian, um, Muslim, and while she was married, 
Vhe ZRUe Whe IVlaPic clRWheV, aQd Vhe diYRUced hiP. AQd QRZ Vhe dReVQ'W ZeaU WhRVe clRWheV aW«becaXVe 
Vhe, Vhe ZaQWed WR cRQfRUP WR hiV UeligiRQ«Vhe PaUried him, so as part of her commitment to him, she 
WRRk RQ hiV«ZhaW he ZaQWed heU WR be aV a ZRPaQ.  
 
So, there was a power imbalance there? 
 
And she was happy to do that. But when she separated from him, she didn't feel necessary to continue to 
wear those clothes. And her children, of which their father, their father is Iranian, didn't feel the needs to 
wear those clothes either. But it doesn't Pake WheP aQ\ leVV Rf haYiQg MXVliPV heUiWage«XP, bXW eYeU\ 
UeligiRQ haV Whe XP, Xh Uegalia aQd clRWheV dReVQ¶W iW. I ZaV iQ«I ZaV iQ XP, Xh, Whe VaWicaQ STXaUe a 
few years ago. Have you been to the Vatican?  
 
Never been to Rome… 
 
It's an amazing place. The little side street from the Vatican and they've got, um, it's uh, clothes shop for 
SRSeV aQd QXQV. EccleViaVWical clRWheV VhRS«Pade iW lRRk like a deSaUWPeQW VWRUe, \eah. I ZeQW iQWR WhiV 
department and they had crooks, you know, like are they called crooks staffs where, you know, all in 
crushing with diamonds and they had you know the hold, and they had you know, the, the yellow and 
ZhiWe, XP, cURZQV, I dXQQR ZhaW Whe ZRUd«aQd WheQ Whe\ had all Whe«Whe diffeUeQW URbeV aQd, aQd Whey, 
iW'V VR RQ aQd gRld RQ iW aQd, aQd eYeU\WhiQg. AQd iW WRRk XS abRXW 80% Rf«Rf Whe VhRS, UighW, fRU 
Whe«fRU Whe, XP, Whe biVhRS, Whe aUch. UP, ZhaW ZhaW'V Whe, ZhaW'V Whe, ZhaW'V Whe QaPe fRU WheP, Whe 
aUchbiVhRS. SR, iW¶V«iW¶V clRWheV fRU, fRU VeQiRU church, Catholic church. You know, they got the, the 
gRld XP, XP, WhiQgV dRZQ WheUe aQd all WhaW« aQ\Za\ aQd iQ RQe liWWle cRUQeU, like a WiQ\ liWWle cRUQeU, 
they had, um, clothes for the nuns, okay. And it was one uniform. It's a very meek clothing, yeah. Flat 
shoes, stockings and it was like a blue and white pinafore, yeah.  You went into this shop, and I was, was 
in there for ages. I got amazed by it and I don't, I'm sure it wasn't just the luck of when I was there. I'm 
sure it happened all the time. I went in there and there must have been about 60 people in the shop, not 
one bishop or Arch Deacon, 60 nuns all from places like the Philippines and Indonesia. And they'll come 
iQ WR dR WheiU SilgUiPage, bXW Whe\'Ue alVR cRPiQg WR bX\ WheiU clRWheV« 
 
bXW«bXW iW Pade Pe Walk abRXW clRWheV aQd ZhaW Whe\ V\PbRli]e aQd, aQd Whe SRZeU balaQce, all WhaW. IW 
made me smile that you've got all this space set aside for a tiny proportion of people, of all the regalia. 
And you've got this little bit in the left leftover bit in the corner where everyone was buying, but they're 
all buying exactly the same thing because the religion is teaching them to look exactly the same.  
 
In your opinion, is it repressive?  
 
I think that's repressive, yeah.  
 
Do you think it can be empowering at the same time that they choose to wear that and want to wear 
that?  
 
I SeUVRQall\ dRQ'W kQRZ«bXW ZhaW iW dReV giYe WheP iV iW giYeV WheP a VeQVe Rf ideQWiW\, dReVQ'W iW? The 
very identity that I've talked about going to the football wearing an England shirt and all of that stuff. 
 
Well, they do say football has replaced Christianity as a religion… 
 
It's the same when I worked in the, with the Orthodox, Orthodox Jewish area and all the, women mean 
ZeUe all ZeaUiQg« all ZiWh Whe haiU SieceV aQd Whe flaW VhReV aQd Whe XP, Whe haWV aQd all e[acWl\ dUeVVed 
the same, yeah. Um, a bit like the England fans all wearing English shirts when they go to watch. So, 
maybe football is a, is a modern religion. And that would explain why people like me don't go to the 
cathedral or the mosques. They would rather go to a football ground.  
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Right, so I¶m conscious of time here, it¶s 20 to 6, so what time did you say you have to shoot off?  
 
In about 10 minutes   
 
Okay, right so looking towards the World Cup what image do you have of Qatar and the Arabian 
Peninsula as a sport event destination? 
 
UP, Zell iW'V, XP, e[SeQViYe, eliWiVW, XP, becaXVe...Whe ZhRle Rf Whe AUabiaQ PeQiQVXla«Whe AUabiaQ 
Peninsula that you can gain access to as a Westerner, okay. Which is different to parts of the Arabian 
Peninsula that you can't get to because, um, of war or because of the politics not being pro-western.  
 
What countries would you define as the Arabian Peninsula? 
 
Uh, well I would go, um, Bahrain, what pro-western? 
 
Just the countries that make it up… 
 
Um, well the Arabian Peninsula. I'd say Bahrain, Kuwait, Saudi Arabia, um, Yemen, uh, Oman, UAE 
aQd all iWV cRQVWiWXeQW SaUWV. UP, MXVcaW«MXVcaWV Whe caSiWal Rf OPaQ, iVQ'W iW? UP, I ZRXldQ'W Va\, XP, 
I wouldn't say Israel and Palestine are part of the Arabian Peninsula. Um, basically anything east of the 
Red Sea.  
 
You pretty much named them all apart from the big one… 
 
Did I PiVV RQe RXW? Did I, Xh, Zhich iV« I Vaid SaXdi, didQ'W I? HXh? I 
 
No, the big one where…where the World Cup is  
 
Oh, Qatar. Didn't I say Qatar? But the interesting thing is, there's, there's enclaves of countries within 
other countries. So, when we're in Dubai, we're hoping to go to Oman, there's a little enclave across the 
strait of mamoose, um, which is part of Oman, not the UAE. I'm hoping to go there.  
 
What do you think of some of the Arabian Peninsula countries such as Saudi Arabia investing into 
sport? Such as Man City and more recently Newcastle United…what is your perception of this?  
 
I think that is the, the way of, um, if you live in a capitalist society, uh, then those who have got money, 
you're gonna want to invest to make more money. And the Premier League's a cash cow, isn't it? With 
all the TV rights and, um, I think, um, the rich become richer, and the poor become poor.  
 
So do you think that's why they're investing into sport just to make more money?  
 
NRW jXVW«Zell WhaW'V RQe, WhaW'V RQe VigQificaQW dUiYeU \RX gRWWa invest, to lose. But you know, yeah, it's 
Rdd QRW WR be aWWached ZiWh VRPeWhiQg WhaW iV Whe beVW«cXlWXUal aWWachPeQW, \eah. SaPe ZiWh hRUVe 
racing, I mean to horse racing as well. And the Middle East have got a huge stock. I'm hoping to go to 
May down, which iV like Whe RR\al ASCOT Rf DXbai ZheQ I¶P WheUe, XP, aQd agaiQ, Whe\ iQYeVW 
massively in, in horse stock. Um, so I think it's a way of, um, elite countries with people with lots of 
money, um, finding way to spend their money to make more money.  
 
In your opinion is that a good, or bad thing? 
 
Uh, mm, well I'm not, I'm not a socialist, so, uh, I...I don't particularly believe in the redistribution of 
wealth because if you redistribute money to people who haven't earned it, they don't, they don't 
XQdeUVWaQd iW aQd Whe\ ZRQ¶W VSeQd iW RQ Whe UighW things. I know you could argue that, uh, peak 
PilliRQaiUeV haYeQ¶W eaUQed iW, Whe V\VWePV Pake Whe PilliRQaiUe. I XQdeUVWaQd WhaW, bXW Ze'Ue QRW heUe WR 
talk about that, are we? Yeah. But, um, I, I think that, um, the, the whole, you get what you're getting at 
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here is the whole thing about, you know, the migrant workers and you know, the number of people dying 
in the construction of grounds and all the rest of it, yeah. What's the morality of, of that, isn't it? So, um, 
it's very sad. Um, the world's is full of Injustices and me not going to the World Cup isn't gonna change 
those injustices.  
 
Just in sports there¶s a lot of injustices in general… 
 
Uh, I WhiQk WhaW aV aQ«aV aQ iQdiYidXal, Pe PakiQg a VWaQd agaiQVW WheP ZRQ'W chaQge RQe WhiQg, \eah. 
In fact, by going to those places, I'm more likely to, um, to uh, find out more about those places I can 
leaUQ PRUe VR WhaW Pa\be I cRXld«cRXld Wackle iQjustices moving forward. It's a bit like the, um, as I 
Vaid WR \RX befRUe Whe ga\ faQV I¶P PeeWiQg laWeU, ZheQ I Vaid I ZeQW WR RXVVia fRU Whe WRUld CXS, Whe\ 
Vaid I cRXldQ¶W SRVVibl\ gR WR RXVVia. AQd I Vaid, Zell, if \RX dRQ'W gR, \RX caQ'W Vee ZhaW iW'V like and 
you can't affect change. It's alright to, to sit on ya from a far and say, I'm not partaking that because it's 
something I don't agree with. Well find out about it and do something rather than just be passive about it.  
 
I¶m very conscious of time, so just quickly then have you looked at any tourism activities to do when 
you¶re out in Dubai?  
 
Yeah, we're gonna go, I wana to go to Oman, um, gonna go um, to uh, um, desert, night desert in the 
cars, yeah. Dune buggy things. Uh, I dunno about camel riding. In Dubai you gonna go on all the hell 
skeletons and the horse racing is my thing. Um, but also go round um, other things like ethnic, like local 
restaurants and cafes. Um, I don't like going to um, chains when I go abroad. So, I will be putting money 
iQWR lRcal ecRQRP\ b\ gRiQg WR a, \RX kQRZ, a cRffee VhRS«a VhiVha, VhiVha cRffee VhRS.  
 
Do you know much about the local food?  
 
Uh, I haven't looked it up. Like when I went to Russia I learned all about Russian, Russian food. I 
haYeQ'W dRQe WhaW VR PXch fRU DXbai«agaiQ becaXVe Whe feeliQg iV iV WhaW iW'V, iW'V VXch a Zell-known 
Slace WhaW \RX WXUQ XS aQd \RX SURbabl\«RQe RQe VWUeeW you could have a Kebab the next street you 
cRXld haYe fiVh aQd chiSV aQd Whe Qe[W VWUeeW \RX cRXld haYe WaSaV, cRXldQ¶W \RX?  
 
Um, so do you have any concerns about the Arabian Peninsula or Dubai as a tourist destination or 
any concerns in general? 
 
Uh, Whe RQl\ WhiQg iV, XP, iV XP, abRXW Xh, VecXUiW\, XP, eVSeciall\« XP, aQd I WhiQk VecXUiW\ iQVide Whe 
ground would be fine. It's the pinch point is outside grounds.  
 
What is it about security that you're concerned about? 
Um, well one, the sheer volume of people who were gonna be there. So, crowd control is a big one for 
Pe. CaXVe I«I had fUieQdV ZhR died aW HillVbRURXgh. Well, VR, QR, Whe\ ZeUe, Whe\ didQ'W, Whe\ ZeUe aW 
Hillsborough, they didn't die. They trampled over people who died to get out. Sorry. Put that right. Um, 
VR cURZd cRQWURl iV a big RQe. UP, aQd Xh, Whe ZhRle WeUURUiVP WhiQg, QRW, QRW becaXVe iW¶V iQ QaWaU. 
Cause any big national event, world event like that will be a magnet. Uh, um, and the, the pinch points 
defiQiWel\ ZheQ I ZaV iQ RXVVia, Whe SiQch SRiQWV ZeUeQ¶W iQ Whe gURXQd. IW ZaV a biW jXVW befRUe \RX gRW WR 
the ground.  
 
So just a bit off topic, but…so as soon as you land in Qatar at the airport,  you're gonna be straight on 
the metro to the ground, or? 
 
NR, VR Ze, Ze«Ze'Ue fl\iQg RXW RQ Whe SaWXUda\ eYeQiQg. SR, Ze geW WR DXbai abRXW fiYe iQ Whe PRUQiQg, 
but with all the sportops people. And then the England game is on the, so we, we get into Qatar about 
half past five on a Sunday morning and the England game is on, if I remember correctly is on the 
Monday at 10 o'clock.  
 
First game against Iran… 
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Yeah, Iran, yeah. So, we'll be back on the plane after about eight hours.  
 
Oh okay. So, you fly out straight after the game essentially.  
 
And then in and out, yeah.  
 
Are you excited about that? Are you gonna be able to… 
 
I Ueall\ ZaQW«QR I«bXW I«Zell ZhaW Zill haSSeQ iV if, if EQglaQd geW WR Whe TXaUWeU fiQalV RU fXUWheU 
then we'll we we're talking about relocating to Qatar and leaving Dubai cuz there'll be more 
accommodation available then there'll be less people around. ThaW'V ZhaW haSSeQed iQ RXVVia. IW¶V a lRW 
easier to get accommodation once the knockout stages began cuz half the fans have gone. And 
ironically, as I said to you before, um, if you're gonna go to games or you want accommodation, you 
want a lot of the European teams to stay in cuz they're gonna be the least well supported, yeah. So, if say 
England, England, Iran, the ticket for that would be really hard because there'd be so many Iranian 
cRPiQg RYeU. BXW if iW ZaV«VR a gaPe like XP, XP, PRUWXgal agaiQVW XP, uh, Portugal against Ghana, 
that would be a relatively easy game to get tickets for and it'd be relatively easy to get accommodation if 
there's a game on. I 
 
Right. Um, anyway, I know you need to shoot off. So just one quick final question. Could you just tell 
me about your thoughts on the World Cup in Qatar.  
 
Um, I think it'll be different tournament because of the closeness of the grounds, but that's been diluted 
by the fact that the accommodation is not available for you to everyone to experience that which is why 
you've gotta fly in and out, which makes it like any other tournament where there's lots of traveling 
iQYRlYed. TiPe Rf \eaU dReVQ'W fiW iQ ZiWh XP, EXURSeaQ SV\che. UP, bXW iW fiWV iQ ZiWh«bXW iW, iW, iW fiWV 
in with the needs and requirements of the Middle East in terms of the heat and the religious aspect of not 
having it in religious holidays. And therefore, although I respect that, I, again, I wouldn't, I would prefer 
the summer tournament not in Qatar, but since it's there I'll go. I have never been to the Arabian 
Peninsula. I'll probably never gR agaiQ. SR, iW'V P\«fRRWball'V a Yehicle fRU Pe WR gR aQd leaUQ abRXW.  
 
If you enjoyed your experience, would it tempt you to go again maybe and explore the region more?  
 
Probably not because I, I would've enjoyed the experience cuz it's the football that leads it. So it, it's all 
led by football. So next summer I'm go hoping go to Georgia for the under 21 tournament. Um, I've 
always wanted to go to Georgia, but now I have a reason to go. Football's the vehicle.  
 
Travelling always second… 
 
Yeah, and you'll find that with the hardcore England fans. That's what it's about and a lot of people just 
gR fRU Whe da\ RXW aQd QRW iQWeUeVWed iQ aQ\WhiQg elVe. I'P, I'P TXiWe« Whe SeRSle I gR ZiWh aUe a liWWle biW 
more different, they're more willing to do those things even though they're there for the football they like 
to experience new cultures.  
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Appendix 6: Audio-Visual Diary Transcripts 
 
Stephen Diary 1:   
 
SR, da\ 9 iQ QaWaU QRZ. SR, I¶P haYiQg a Ueall\ gRRd WiPe«iQ WeUPV Rf VSeakiQg WR Whe lRcalV 
haYeQ¶W acWXall\ iQWeUacWed ZiWh all Rf WheP bXW VSRkeQ WR a lRW Rf PigUaQW ZRUkeUV ZhR cRPe 
from India, Pakistan and other Muslim countries and there really, really friendly and interested 
abRXW RXU cRXQWUieV aQd EQglaQd, aQd VWXff like WhaW aQd Whe fRRWball VceQe aQd Whe\¶Ye beeQ 
talking to us about that.  
 
«VR, P\ RSiQiRQ Rf MXVliPV haVQ¶W chaQged iQ a QegaWiYe Za\ aW all«Whe efficieQc\ aQd 
WUaQVSRUWaWiRQ aQd eYeU\WhiQg haV beeQ gUeaW. ObYiRXVl\, WhaW¶V a lRW«dRZQ WR Whe PigUaQW 
ZRUkeUV bXW«\eah RbYiRXVl\ gRiQg WR Vee SeQegal laWeU RQ«ZeQW WR Vee BUa]il laVW night, 
Zhich ZaV Ueall\ iQWeUeVWiQg WR VRUW Rf Vee«all Rf Whe VRUW Rf SeRSle fURP IQdia aQd SlaceV like 
WhaW cRPiQg WR VXSSRUW BUa]il, bXW aQ\Za\«UighW Rka\. 
 
 
Ian Diary 1:  
 
Oh, uh, good afternoon. It's, uh, Thursday, the 7th of December, uh, just having a quick video to 
help Tom out with his, uh, thesis. Um, today I just have a few words about, um, clothing in, uh, 
the Middle East and impact on football. Quite interesting. We're seeing quite a few people 
wearing traditional Arab dress, but carrying, um, scouts or banners for, for Western teams. Um, 
certain people go to the football dress in, uh, outfits that represent their countries, such as the 
Lord Admiral Hat for England. There's an American dressed up with a Statue of Liberty hat, 
um, Australian kangaroo hats and it just made me realise that actually clothing is a type of 
uniform, uh, can be religious, um, can be, uh, a  way to mark someone's cultural and identity, 
whether it be traditional Arab dress or non-Arab dress. So, uh, that's the observation that I've 
got to make today.  
 
Thank you. 
 
Nick Diary Transcript 2:  
 
HellR, PaWe. SR, Ze¶Ue RQ, da\ WhUee Rf, Xh, RXU WUiS RXW heUe. AgaiQ, lRWV Rf SRViWiYe 
experiences, um, especially with all nations. We're at the Japan, Germany game today. Um, the 
Japanese fans were phenomenal. Um, met them on the, on the boats out there. Um, had some 
great chats with them and bumped into some Welsh fans and had good chat there. Um, the 
service again is outstanding. There are not enough people who can help you get to the ground, 
show you where the tube is or the buses or the stadiums.  
 
Everybody's incredibly friendly. Um, there was one, uh, negative situation that happened, uh, 
the night before last. I wasn't there at the time, but some of the lads met, um, a fella from Saudi 
on the cruise ship. Um, and he was very proud of the fact that he was a people trafficker. Um, 
he was with his friend and his friend went to school with him. Um, his friend validated 
everything he was saying and just said that he didn't agree with what he was doing, which is, 
um, pretty fucking mental. He said to the lads, he was like, I can get you any girl you want. Uh, 
just let me know what you want and I'll get you it, which is, um, crazy. Apart from that, 
everything's been great. Just it's, that one mad situation. Everything else has been, has been 
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class, um, big screen by the pool. We've been watching all the games there if we've not been 
going to them. Um, and yeah, the, uh, the guy who looks after our room is Tunisian great 
relationship with him. Really friendly guy. Um, just the other night was a bit crazy. 
 
 
 
Appendix 7: µPRVW-HYHQW¶ IQWHUYLHZ TUDQVFULSW  
 
 

Sarah Post-Interview 6th April 2023 
 
So just thinking back to when you started to pack for Qatar, how were you feeling? Did you have any 
concerns or anything that was popping in your head? 
 
UP«RbYiRXVl\ I ZaV VWill ZRUUied abRXW like Whe dUeVV. WhaW VhRXld I Wake? WhaW aP I VXSSRVed WR 
wear? Um, bXW becaXVe Ze«Zell, becaXVe I ZeQW laWeU dRZQ Whe liQe iQ Whe WRXUQaPeQW, I cRXld Vee ZhaW 
everybody else is wearing. It didn't seem to be a problem. So, I tucked in an extra couple of pairs of 
short shots. 
 
WKHQ GLG \RX JR RXW DJDLQ? BHFDXVH THUU\ ZHQW RXW ILUVW DQG WKHQ \RX GLGQ¶W JR XQWLO? 
 
Yeah, he ZeQW RXW befRUe«befRUe Whe WaleV gaPe Whe da\ befRUe«. \eah, Whe da\ befRUe Whe WaleV 
game. 
 
And when did you go out? Sorry. 
 
When did I go out? He went out the day before the USA game. I went out the day before the Wales 
game. 
 
Oh Okay that was a day before I left that was. 
 
Yeah«bXW WheUe ZaV, \RX kQRZ, Whe aWPRVSheUe ZaV gRRd. AQd I'Ye beeQ VeeiQg, like, a lRW Rf WhiQgV 
about the Red Lion on all.. all the Facebook and social media groups, the England supporters Club. So I 
cRXld Vee WhaW iW ZaVQ¶W TXiWe like Whe\ ZeUe WelliQg XV iW ZaV XP« I had fUieQdV RXW WheUe WhaW ZeUe« 
that lived out there and they were messaging me and they were really excited about it all. Um, so, it 
ZaVQ'W WRR« I ZaVQ'W, I VWaUWed WR«all Whe aQ[ieWieV WhaW I had befRUe VWaUWed WR eaVe, Ueall\«VeeiQg Whe 
reality of it.Had I gone at the beginning of the tournament, I think I probably would have been a bit more 
dubious, packed differently as well and stuff so, it was good.  
 
Yeah, definitely…definitely. I mean, I flew out what, the first couple of days of the tournament and I 
didn¶t really know what to expect.  
 
Yeah, aQd iW ZaV ZheQ all WhaW VWXff ZiWh Whe«Whe beeU ZaV all«all WhaW VWXff  fRU Whe alcRhRl aQd like 
only a few days before the tournament they changed all of minds about everything and that through 
massive worry in my head before the tournament started, because I was like the changing their mind on 
these things, what's the rights of people going to be like? What's the atmosphere going to be like? What's 
the policing going to be like? Um, very much in two minds, because if they want to showcase the 
country they've got to have it as good as possible and as visitable as possible, but at the same time I 
didn't really know what to expect because everyone was having a good time. 
 
It was literally like on the Friday they changed their minds about the alcohol right, like a couple of 
GD\V EHIRUH WKH ILUVW JDPH« ZKLFK ZDV RQ OLNH WKH FULGD\ RU SDWXUGD\« 
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SXQda\«\eah, becaXVe I WhiQk iW ZaV VXSSRVed WR VWaUW RQ Whe MRQda\ bXW WheQ Whe\ PRYed Whe gaPe 
because Qatar weren't playing the first game and everyone was like, why is the host country not playing 
the first game? So, I think they moved that game to the Sunday, I think. 
 
I remember watching that game before I packed my bag actually…so, when you first landed in Qatar 
what were your initial impressions? Because I remember getting of the bus and it was weird because 
there was only like 5 of us on this World Cup shuttle bus because everyone else got on a transfer bus 
 
Yeah. So I actually got chatting to the guy that was sat next to me on the plane and he was doing 
VRPeWhiQg«he ZaV VRPeWhiQg WR dR ZiWh«I dRQ'W kQRZ gUaVVURRWV fRRWball. I dRQ'W kQRZ Whe\'Ye YiViWed 
WRXUQaPeQWV, Whe\«he ZaV WelliQg Pe abRXW iW. NRZ I caQ'W really remember it. Ohh, I thought, what am 
I going to do? Everyone's saying women shouldn't travel on their own, but there's so many people here 
Whe\'Ue WUaYelliQg aQd«aQd WheQ WheVe gX\V Vaid jXVW VWick ZiWh XV. The\ ZeUe VWa\iQg RQ Whe cUXiVe VhiSV 
but they were staying on the third cruise ship that had been drafted in a bit later, I think. 
 
TKH VPDOOHU RQH«WKH RSHUD ZDV LW? 
 
HPP \eah«\eah, WhaW'V Whe RQe« 
 
So, they were in almost a completely different direction to me and I planned my route and a new 
Zhich«Zhich WXbe I Qeeded WR geW RQ. AQd TeUU\ aQd RichaUd ZeUe Va\iQg, Ze'll PeeW \RX aW Whe WXbe 
station. I was like, how on Earth am I going to meet you at a tube station. They are my...like, they're big, 
they're massive and he's like, we'll see you don't you worry. What I didn't realise is that stupid map 
V\VWeP«eYeU\bRd\ ZaV gRiQg WR cRPe RXW Whe VaPe dRW, VR Whe\ kQeZ e[acWl\. I ZaV like hRZ aUe \RX 
going to know which entrance I'm coming out o,f or exit or whatever. And that's how they knew because 
everyone comes out the same one. I was like how an earth did you know I was coming out of here? Oh, 
WhaW¶V Whe RQl\ Za\ \RX caQ. UP, becaXVe Whe\ ZeUe Va\iQg Whey'd come to the airport to meet me and I 
was like, what is the point in that? And actually it was easy enough for me to get on, but I didn't have 
any Internet. 
 
Hmmm. Did you get the data card, the free one? 
 
Like so, I've got one of the free data cards, but that was a nightmare because I tried to get one through 
this Oovado or whatever it was in the UK before I landed, and then it was saying post to the address and 
because I've tried to do that twice, it said I wasn't eligible for the one that they'd given me because I 
think you could have six days with them. And then with Vodafone I'd got a free card for however many 
da\V, VR I XVed WhaW fRU Whe fiUVW cRXSle Rf da\V aQd WheQ I WhiQk iW ZaV �6«�6 a da\ fRU iQWernet, but 
because I must have a spend manager on so I could use it on my phone for one day but then this £10 
spend manager kicked in, I couldn't put it on there and I tried to lift that whilst I was out there and 
couldn't so, I was like ohh that's great. 
 
The Wi-Fi at the stadiums wasn¶t the best either was it?  
 
Ohh, the Wi-Fi eYeU\ZheUe ZaV SUeWW\ WeUUible aQd eYeU\«eYeU\PaQ aQd hiV dRg ZaV WU\iQg WR geW RQWR 
that portal to get the tickets for the games even in the pubs and stuff like that I managed to get a 
WickeW«becaXVe Ze RbYiRXVl\ had WickeWV fRU all Whe VePi-finals, well the semi-final and the final before 
Ze gRW kQRcked RXW XP aQd WheQ Ze had«ZhaW did Ze haYe«Ze RbYiRXVl\ didQ¶W geW WR Whe VePi-finals 
so we were in this bar by the stadium and I was like I've got a ticket in the basket here it was like 200 
and odd quid, it was one of the lower categories, I think. But there was only 1 ticket and there were three 
of us, and they're all going go If you want to go, go. And had it not been Argentina I probably would 
haYe gRQe. BXW AUgeQWiQa aQd MRURccR«aQd Whe Slace was full of Moroccans I thought and the 
AUgeQWiQiaQV Whe\'ll jXVW bRXQce XS aQd dRZQ. I didQ'W ZaQW Whe aWPRVSheUe« I didQ'W ZaQW Whe 
aWPRVSheUe. I WhRXghW WhaW iW'V QRW« IW'V QRW gRiQg WR be a Qice aWPRVSheUe I dRQ'W WhiQk VR, I jXVW didQ¶W 
watch it.  
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Fair play, I¶m so jealous you managed to even have a ticket…so, what were your first initial thoughts 
and reflections when you got to Qatar and made your way to the metro?  
 
 
SR, Whe fiUVW«WhiV ZaV iQWeUeVWiQg aQd I acWXall\ ZURWe WhiV iQ P\ diaU\. The fiUVW SeUVRQ WhaW Ze gRW 
chatting to. So, I was with this, this group of lads that said come with us but then he got stopped for 
customs or whatever to get his bag looked at, I have no idea. And I was like ohh, I'm just going to go out 
and they were like ohh, that's fine. But he was out really quick. So, by the time I'd walked round, picked 
up the SIM card, they were on their way to the metro. So, we all travelled together and the fiUVW SeUVRQ« 
fiUVW QaWaUi SeUVRQ RQ Whe WUaP«Ze ZeUe chaWWiQg WR hiP aQd he ZaV aQ aPbaVVadRU RU VRPe VRUW Rf a 
SeUVRQ fRU hXPaQ UighWV« he ZRUked iQ WhaW big bXildiQg, hXPaQ UighWV cRPPiWWee. SR, he Vaid WhaW he'd 
been so busy up to this World Cup and all Whe UeVW Rf iW aQd like flaW RXW VR he¶d QRW PaQaged WR eQjR\ 
any of it at any point because he was just so busy with all this human rights stuff. Um, but there weren't 
WhaW PaQ\ SeRSle like«.QaWaUi SeRSle \RX didQ¶W Vee lRWV Rf WheP, like iQ Whe SRXT¶V and stuff like that 
WheUe ZeUe a lRW bXW WhaW fiUVW iQiWial cRPiQg iQ, iW ZaVQ'W«.jXVW fXll Rf all WheP YRlXQWeeUV. ³MeWUR WhiV 
Za\´  
 
With their hand gloves, they were everywhere weren¶t they… 
 
I know, I quite liked them 
 
So, yeah you didn¶t feel like you could see or interact with many local Qatari¶s it was more like service 
workers?  
 
Yeah«\eah, SUeWW\ PXch aQd«aQd fRRWball faQV«a lRW Rf IQdiaQV UaWheU WhaQ QaWaUi SeRSle iQ Whe 
national dress. Um, yeah and I think it was you know that was my first thoughts and there were a lot of 
women with a lot of kids hanging off their arms and stuff WhaW ZeUe iQ Whe QaWiRQal dUeVV«I VaZ PRUe 
women than I did the men initially um, which I thought was unusual because they keeps telling me you 
shouldn't be on your own. 
 
Did you manage to speak to any women or? 
 
NR, QRW Ueall\. SSRke WR TXiWe a feZ PeQ XP«iQ Whe SRXT¶V, ZheQ iW ZaV like gaPe da\V aQd VWXff like 
that on, you would dress up ready for a match then they would talk to you and stuff. But they seemed to, 
\RX kQRZ«aYRid Ueall\ aQd I VXSSRVe WhaW iV becaXVe«Zell I dRQ'W kQRZ WhaW'V ZhaW WheiU cXlWXUed iQWR 
dRiQg iVQ'W iW? The\ Qeed SeUPiVViRQ«The\ Qeed SeUPiVViRQ WR dR eYeU\WhiQg. 
 
I didn't think about that to be fair, but I noticed…did you go to the Corniche?  
 
Yeah« 
 
Because if you walked down there at night you could see it was filled with women in traditional dress 
and young children just playing around. Like you said you couldn¶t really see a lot of men in 
traditional dress just women on their phones…and little kids running around  
 
Yeah, they were all everybody was on phones all the time, taking pictures or videos, or talking, or 
loudspeaker speaking. 
 
They loved it…so, what were your initial thoughts on the facilities and transport, how was that?  
 
Ohh I thought it was amazing to transport it was absolutely fantastic and you know everyone complained 
abRXW Whe RQe Za\ V\VWePV aQd WhiQgV like WhaW. BXW I WhiQk WR«all Whe SlaceV I'Ye beeQ WR iQ Whe SaVW 
when you're trying to get to those games and it is crush central, it's absolutely mental. Everyone's 
pushing and shoving to go in every single direction and the people that live there are doing their normal 
daily commute, get squashed in it all. 
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I remember, I think it was going to Wembley and Huddersfield were playing Nottingham Forest in the 
play-off final and it was the first time, Nottingham Forest, had been there for god knows how many 
years and the place was a sea of red and people were pushing and shoving and there was this one woman 
on the floor and her friends are with her and People then were trying to help her, but the problem was 
that there were too many people. She was having a panic attack. It was horrible. So, actually these one-
way systems prevented any of that so I was quite, quite for it.  
 
<HDK, LW¶V QRW QLFH DW DOO, I ZDV LQ MLODQ D IHZ ZHHNV DJR WR ZDWFK AC SOD\ DQG I UHPHPEHU WKH 
metro station outside the ground had gates which would close and count down the amount of 
SHRSOH JRLQJ WR WKH SODWIRUP«LW ZDV D KRUULEOH IHHOLQJ EHLQJ IXQQHOOHG OLNH WKDW« 
 
Yeah, they but when we were there people were just squashing in and squashing in and people were 
saying no more, no more but they kept on coming and pushing past and when you got further down the 
line more people were trying to get on and there was no room RQ Whe WUaP aQd Whe dRRUV ZRXldQ¶W clRVe, 
VR Ze ZeUe VWXck RQ WhiV WUaP aW all WheVe VWaWiRQV fRU ageV VZeaWiQg iW ZaV hRUUible«aQd acWXall\ iQ 
Qatar they had those doors.  
 
Oh, did they? I didn¶t notice, I didn¶t really use the metro much.  
 
The\ did. The\ had Whe«Whe like«Whe PeUVSe[ dRRUV RQ Whe liQeV I WhiQk Zhich iV SURbabl\ WR SUeYeQW 
SeRSle jXPSiQg RQWR Whe WUackV RU falliQg RQ Whe liQe aV Zell aQd Whe\ RQl\ RSeQed aW Whe dRRUV«VR, iW 
was the same sort of thing they only opened when the WUaP ZaV WheUe. The\ ZeUeQ¶W cRXQWiQg Whe aPRXQW 
Rf SeRSle geWWiQg RQ becaXVe I dRQ¶W WhiQk Whe\ ZeUe eYeU WhaW fXll XP, bXW Whe\ had Whe VafeW\ dRRUV like 
that before and then the doors opened only at those specific points.  
 
Interesting observation, so could you tell me about the atmosphere in your first couple of days, what 
was it like? 
 
I WhRXghW iW ZaV gUeaW«VR I aUUiYed. I ZaV SUeWW\ VhaWWeUed aQd WheQ Ze ZeQW XS WR«Ze'd bRRked iQWR aQ 
apartment, so they've been staying in a cabin somewhere else. So, they had used the buses and the metro 
I only got on a bus once and that was after the after the quarter final. Very sad [England lost] um and 
then cRXldQ'W«\eah«VR, WheQ TXick chaQge aQd ZeQW RXW aQd Ze ZeUe WU\iQg WR fiQd VRPeZheUe WR gR 
for a beer and stuff. And I said I've been stuck on a plane all day I do not want to be going into a 
baU«Rhh jXVW a VecRQd [dRRU kQRckV].  
 
Anyway, you were saying… 
 
Yeah the pubs, so I didn't want to be in a pub, so we're looking for somewhere outside um, we went to 
Whe Red LiRQ, Ze Zalked WR Whe Red LiRQ becaXVe iW ZaVQ'W faU fURP RXU aSaUWPeQW«Rhh GRd XP I'P 
glad that we didn't get in there, there was a queue round Whe blRck aQd VR Ze ZeQW«eQded XS aW Whe 
Radisson Blue and it was a great atmosphere in there and Terry had not been in there, they had not been 
in an outside bar at all.  
 
Was that in West Bay? Sorry. 
 
Ohh«I dRQ'W WhiQk iW ZaV Whe RadiVVRQ blXe«QR, iW ZaVQ'W iQ WeVW Ba\ becaXVe Ze ZeUe aW WhiV SRiQW, 
we were staying, I don't think it was far from the Red Lion. If we walked there, it took us about 15 
minutes to walk there and that was where the apartment was. And then we moved after a week, we 
moved into a hotel which was in West Bay.  
 
How was your accommodation?  
 
Ohh iW ZaV Ueall\ gRRd. I lRYed I XP, big, cleaQ« I WhiQk Whe\'d all beeQ VSeciall\ VRUWed RXW ZhaW Whe\'d 
said when they got there is that everything was brand new and the people, the service workers in that 
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aSaUWPeQW ZeUe like, Whe QiceVW SeRSle. YRX«\RX kQRZ, Whe\ cRXldQ¶W dR aQ\WhiQg PRUe fRU \RX«WheUe 
ZaV fUeVh«WheUe ZaV fUeVh WRZelV ZheQeYeU \RX ZaQWed WheP, aQd Whe\'d cRPe iQ aQd cleaQ iW ZheQeYeU 
and when you were leaving the building, we left the keys with them. They were on the desk 24 hours a 
da\ XP«bXW \eah, aQd«aQd Ze had a SURbleP ZiWh Whe VhRZeU becaXVe Whe Za\ Whe VhRZeU VcUeeQ ZaV 
or whatever it kept flooding the bathroom. But every time they were up there cleaning it, sorting out, 
sanitising it. NR, QR SURblePV aW all ZiWh WhaW, bXW WhaW ZaV iQ like Whe dRZQWRZQ MVheiUib WhaW¶V ZheUe iW 
ZaV, WhaW¶V Whe VWaWiRQ I gRW Rff aW aQd I WhiQk WhaW ZaV Whe beVW aUea« 
 
Just opposite the Souq Waqif?  
 
Well, Ze ZeUe fXUWheU XS WhaQ WhaW, Whe SRXT, VR, WhaW¶V ZheUe Whe VWaWiRQ ZaV, Ze ZeUe SURbabl\ abRXW 
10±15-PiQXWe Zalk fURP WhaW VWaWiRQ XP«bXW I ZeQW RXW, \RX kQRZ, Whe\'Ye beeQ WheUe QeaUl\ a Zeek 
befRUe Pe aQd Whe\ ZeUe kQackeUed. I ZaV like, I¶P Uead\«I'P Uead\ fRU WhiV. I'P QRW faU, I'P QRW VWa\iQg 
in and I was happy to walk out even round that area by myself, I walked. I went for a run um, apart from 
Whe facW iW ZaV WRR hRW, aQd I cRXldQ¶W SURSeUl\ UXQ«. 
 
I thought these evenings were quite a good temperature when the sunset… 
 
Yeah«\eah. I PeaQ, I didQ'W PiQd Whe WePSeUaWXUe dXUiQg Whe da\ eiWheU. I WhRXghW iW ZaV aQ Rka\ 
temperature at least it wasn't you know, crazy weather and it didn't seem that hot...you know, when you 
step out and you start sweating straight away if you're in appropriate attire, you can see why those blokes 
ZeaU WhRVe ZhaW Whe\ ZeaU aQd Whe ZRPeQ ZeaU Whe dUeVV WhaW Whe\ ZeaU becaXVe«iW'V YeU\, \RX kQRZ, 
like cotton and cooling.  
 
So, you felt safe then when you're walking around? 
 
Yeah, eYeQ iQ WhaW dRZQWRZQ aUea, WheUe ZaV QeYeU a SURbleP, XP, aQd I ZeQW WR« I ZeQW WR VRPe CXUU\ 
hRXVe«I PeaQ WhaW CXUU\ ZaV hRW. I ZaV eaWiQg iQ WheUe fRU ageV, aQd Whe\ ZeUe, like, ViW dRZQ WhiV, WhaW 
and the other and you know, offering you everything and it were just full of probably service workers. 
TheUe ZeUeQ'W PaQ\ QaWaUi SeRSle iQ WheUe. UP«eYeQ WhaW aUea, WheUe ZaV a feZ WhaW Zalked URXQd Whe 
streets and stuff, but I didn't see many in national dress. 
 
Okay so thinking about your first game I remember I was absolutely buzzing when I saw the stadium. 
Could you just walk me through your first game and your thoughts and reflections for example what 
did you do, what happened, who played etc… 
 
SR, I ZaV SRRUl\ befRUe I caPe RXW. PURbabl\ PighW haYe had COVID bXW ZhR kQRZV bXW I didQ¶W geW 
WeVWed I had WhaW hRUUible«I had a hRUUible cRXgh bXW I WhiQk a lRW Rf SeRSle had,  had WhaW cheVW iQfecWiRQ 
cRXgh bXW iW ZaVQ'W COVID XP, VR I didQ¶W«I felW a biW URWWeQ ZheQ I gRW WheUe, Ze¶d RbYiRXVl\ had WhaW 
night in the Radisson, which was fairly sedate, chilled but nice atmosphere. In fact, I was talking to a girl 
WheUe«ZheUe Vhe ZaV fURP SaXdi aQd Vhe ZaV abVRlXWel\ lRYiQg iW becaXVe Whe\ QeYeU geW aQ\Whing like 
WhiV aQd Vhe ZaV like ³Rhh, \RX kQRZ, I lRYe fRRWball aQd I lRYe SeRSle´ aQd Vhe ZaV a QXUVe, Vhe 
literally just popped over.  
 
Was she drinking at all, because someone explained to me that people from Saudi were popping over 
to Qatar to drink in the hotels because Saudi is completely dry… 
 
HPP, QR«\eah, Vhe ZaV iQ Whe hRWel, Vhe ZaVQ¶W dUiQkiQg QRWhiQg. BXW Vhe¶d QRW lRQg fiQiVhed 
ZRUk«Vhe liked SRSSed RYeU afWeU ZRUk«XP, aQd WheQ iW ZaV RbYiRXVl\ Whe da\ Rf Whe gaPe. The\ 
ZeUe like ³Rhh, Ze'Ue XS eaUl\´ aQd«befRUe ZheQ Whe\ had gRQe WR Whe USA gaPe aQd I ZaV like, ³Zh\ 
didQ¶W \RX geW Whe flag XS?´ The\ Vaid Whe\ cRXldQ'W geW iW XS. IW WRRk WheP 3 hRXUV WR geW iQWR Whe 
stadium, so they were wearing these stupid suits, these England suits which were like full of England 
flags, trousers, jackeWV, ZaiVW cRaWV, WieV XP, VR like, Rh Rka\ aQd I«I didQ¶W Ueall\ kQRZ ZhaW WR Pake Rf 
it that it would take 3 hours to get into the ground when it's not that busy and all the transport systems 
are fantastic, whatever and then so we got ready in the hotel, ready to be drinking at 12 I was like I'm not 
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drinking this early. It's a long day. It was like 10:00 o'clock, wasn't it? Ohh no, that was an earlier kick 
off. I think that one. 
 
Sorry, which game was your first game again? 
 
The WaleV gaPe«XP, Ze didQ¶W geW WR Vee aQ\ RWheU gaPeV, Ze keSW WU\iQg WR geW WickeWV, bXW Ze 
cRXldQ¶W eYeQ geW aQ\ WickeWV«aQd Whe\¶d TXeXed XS aW WhaW deck ceQWUe RU ZhaWeYeU iW ZaV, bXW Whe\ 
were the same ones you could get online [tickets] and all the WRXWV ZeUe geWWiQg WheP«I WhiQk becaXVe 
you speak to the people outside the pubs and they were trying to sell them on an so that definitely wasn't 
a fRRl SURRf V\VWeP«fRRl SURRf V\VWeP I dRQ'W WhiQk«XP, bXW \eV, VR Ze«Whe\'d decided WhaW Whe\ liked 
the Champions bar they'd been drinking in there quite a lot. So that's where we're going before the 
gaPe«iW'V RbYiRXVl\ WaleV, VR WheUe ZaV a biW Rf fUieQdl\ baQWeU. TheUe ZaV a lRW Rf Me[icaQ VWa\iQg 
where we were so even like in the apartments there was an atmosphere like it was a good atmosphere, it 
ZaV SaUW\, SaUW\ aWPRVSheUe aQd«aQd WheQ«Ze'Ye gRW Uead\ aQd Ze'Ue VeWWiQg Rff Ze ZeUe ZalkiQg WR 
Whe VWaWiRQ? I WhiQk Ze ZeUe ZalkiQg WR Whe VWaWiRQ PXVhaUib, ZhaWeYeU iW ZaV«geWWiQg Whe PeWUR WR WeVW 
Ba\«bXW Ze Zalked dRZQ Whe VWaiUV aQd all Whe SeRSle ZhR aUe  iQ Whe aSaUWPeQW ZeUe like ³Rhh 
SicWXUeV, SicWXUeV. CaQ Ze haYe SicWXUeV? CaQ Ze haYe SicWXUeV?´ ZalkiQg dRZQ Whe VWUeeW WheUe PXVW 
haYe beeQ 10 SeRSle beaUiQg iQ PiQd iW'V a faiUl\ TXieW WiPe all \RX geW« in fact fact, that's one thing that 
I remember about being in that apartment is all the prayer times getting piped out the streets. 
 
I missed out on the cruise ship… 
 
You didn't get that in West Bay and you didn't get that on the cruise ships and unless you walked on the 
Corniche at those times. But literally when we're in the apartment, it's all around the streets around there 
and people were up on the roofs, and they ZeUe all SUa\iQg«4:00 AM iQ Whe PRUQiQg.  
 
They didn't wake you up did they? 
 
YeV, iW did«iW ZaV like eYeU\ PRUQiQg«RichaUd VWa\ed RXW RQe QighW aQd he ZaV geWWiQg iQ aW 4 O¶clRck 
aQd he Va\V ³I haYe QR clXe ZhaW WiPe I gRW iQ´ I ZeQW ³I caQ Well \RX ZhaW WiPe \RX gRW iQ becaXVe iW ZaV 
PRUQiQg SUa\eU WiPeV´«XP, bXW \eah, Ze gRW dRZQ«Ze gRW dRZQ WR Whe ChaPSiRQV baU aQd Whe\ 
VWaUWed VWUaighW aZa\ RQ WheVe WRZeUV Rf beeU«Ze gRW WhURXgh WhUee Rf WhRVe beWZeeQ WhUee Rf XV« 
 
How much were they? Were they expensive?  
 
Ohh YeU\ e[SeQViYe«VR, I WhiQk iQ WheUe iW ZaV like«SURbabl\ 15 a SiQW Pa\be«bXW ZheQ \RX geW 
ZheQ« I PeaQ Whe cUXiVe VhiS I WhRXghW ZaV Whe PRVW e[SeQViYe caXVe \RX didQ'W eYeQ geW a SiQW. YRX 
cRXld geW a bRWWle fRU like ¼15 aQd VR \eah, I SaUWicXlaUl\ liked Whe cUXiVe VhiS Ze did Whe XP«Ze RQl\ 
did three nights on there.  
 
Which one did you do again, was it the big really fancy one?   
 
NR«QR, Ze did Whe EXURSa«QR VRUU\ Ze did Whe PReVia aQd WheQ iW ZaV OSeUa Whe RWheU RQe.  
 
Yeah, that¶s the one I stayed on… 
 
SR \eah, Ze VWa\ed RQ Whe RQe \RX did WheQ«VR, Ze jXVW did diQQeU eYeU\ da\«Whe da\ WhaW I gRW WheUe 
Ze did lXQch becaXVe I ZaV like WheUe¶V QR Za\ I¶P laVWiQg XQWil WhiV aQd WheQ he Vaid ³Zell \RX caQ gR iQ 
aQd \RX caQ geW a Si]]a WR Wake RXW´ bXW WhaW ZaV like ¼20 eXURV RU VR aQd \RX kQRZ I ZaV like Zell iW¶V 
¼50 eXURV fRU lXQch aQd \RX caQ gR iQ a dUiQk fRU 3 hRXUV, WhaW¶V ZhaW I¶P gRiQg WR dR...I¶ll WU\ bUiQg a 
Vlice Rf Si]]a RXW fRU TeUU\«bXW RQ Whe EXURSa \RX cRXld gR back iQ aQd RXW aV PaQ\ WiPeV aV you like, 
bXW Whe\ VWRSSed \RX RQ WhaW VhiS ZheUe Ze ZeUe«VR, baVicall\, if \RX ZeQW RXW I dRQ¶W WhiQk \RX cRXld 
haYe gRW back iQ agaiQ. UP«aQd WheQ«VR I VaW iQ WheUe aQd VaW dRZQ«VaQd gRW chaWWiQg WR VRPe 
Moroccans. Whilst them other two were at the pool ZaiWiQg fRU Pe WR bUiQg Si]]a RXW«I VaW iQ WheUe fRU 
WZR hRXUV haYiQg beeUV ZiWh WheP«I didQ'W eYeQ geW aQ\WhiQg RXW. I We[W hiP Va\iQg I'P QRW geWWiQg 
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aQ\WhiQg RXW Rf heUe aQd I¶d RQl\ jXVW gRW RQ«bXW Ze did diQQeU eYeU\ QighW, aQd Ze jXVW dUaQk«I PeaQ, 
Whe fiUVW QighW Ze ZeUe all haPPeUed aQd WheQ Ze ZeQW XS aQd Ze ZeUe haYiQg«WheUe ZaV VRPe SeRSle 
from Coventry and we were having a good chat with them and the Brazilians and stuff. 
 
Was the Wales game at the Al Bayt Stadium?  
 
NR«QR iW ZaVQ¶W«all Whe UeVW Rf WheP ZeUe aW Al Ba\W«iW ZaV aW WhaW RQe«iW ZaV aW, I caQ¶W eYeQ 
UePePbeU ZhaW«I kQeZ all Whe VWadiXPV, ZhaW Whe\ ZeUe called aQd ZhR ZaV Sla\iQg«iW ZaV Whe RQe 
ZiWh PRUe Rf a bRZl VhaSe« 
 
Education city? 
 
NR«QR caXVe Ze didQ'W Sla\ WheUe«Ze Sla\ed iQ WhUee VWadiXPV, Ze Sla\ed iQ RQe ZheUe WheUe ZaV a 
UXQQiQg WUack aURXQd iW, iW ZaVQ¶W WhaW RQe« Al ThaPiPa, QR iW ZaVQ¶W WheUe XP« 
 
Khalifa international? 
 
YeV, WhaW RQe Khalifa«I did QRW like Whe VWadiXPV«I liked Whe RXWVide Rf Whe VWadiXPV aQd I liked \RX 
kQRZ Whe SeUiPeWeU RXWVide«SeUiPeWeUV ZeUe fiQe, aQd WheQ iQVide Ze QeYeU Ueall\ gRW WR Vee ZhaW ZaV 
going on because everything's outside the perimeter and they were promising that you could watch the 
other games, but we wanted to get in to try and get our flag up. Never got it up really um, and so 
PaQ\«VR PaQ\ SeRSle SicWXUe, SicWXUe, SicWXUe, SicWXUe«I gRW fed XS ZiWh iW iQ Whe eQd, aQd WheQ all Whe 
film cUeZV aUe WheUe aQ«iQ facW, WheUe ZaV RQe iQWeUYieZ RQ Sk\«QR RQe«eYeQ P\ faPil\ cRXldQ¶W Well 
what I was saying  
 
You got interviewed on Sky? 
 
Ohh Ze ZeUe RQ eYeU\WhiQg ZiWh WheP WRR. AbVRlXWel\ eYeU\WhiQg«CNN QeZV, ZhR aUe Whe SeRSle RXW 
WheUe?...BeiQ VSRUWV XP«bUeakfaVW TV, ITV«iW ZaV WheP WZR iQ WheP blRRPiQg VXiWV  
 
People must have been attracted to them like magnets…um, so do you feel like the stadiums were 
accessible? 
 
TheUe ZeUe acceVVible«bXW Whe\ ZeUe daQgeURXV«daQgeURXV iQVide«Whe VeaWV \RX¶Ue 
SUacWicall\«WheUe ZRXld be QR Za\ WhaW \RX¶d geW aZa\ ZiWh WhaW iQ like Whe UK ZiWh Whe UeVWUicWiRQV 
and regulation and health and safety. 
 
Could you elaborate?  
 
Well, Whe VWeSV ZeUe Ueall\ QaUURZ, Whe\ cUeaWed lRadV Rf fXQQel SRiQWV ZheUe \RX gRW«\RX kQRZ ZheUe 
\RX¶Ye gRW a lRW Rf SeRSle gRiQg iQWR a QaUURZ«QaUURZ VSace«ZhaW dR Whe\ call WhaW? JXVW lefW P\ head 
aQ\Za\«XP, \eah aQd WheQ«Whe«Whe aPRXQW Rf SeRSle What they crammed into a small space was 
SURbabl\ WRR PaQ\, I PeaQ«\RX kQRZ, if \RX gRW VaW Qe[W WR WZR big SeRSle, \RX'Ye gRW QR chaQce«I 
ZaV like, I'P VTXaVhed«SXVh RYeU WhaW Za\«SXVh RYeU WhaW Za\ ³Rh \RX¶Ue QRW P\ hXVbaQd, Zhich 
VeaW aUe \RX eYeQ iQ´«XP and then there was an incident so, in that game we were sat in the corner and 
WheQ...I WhiQk caWegRU\ WZR WickeWV Ze had I WhiQk, RU caWegRU\ 1 RQ Whe cRUQeU«I dRQ¶W kQRZ«aQ\Za\ 
XP, Ze«VR I ZaV RQ Whe edge VeaW aQd PRYed WR Whe edge VeaW caXVe I ZaV fed XS of getting pushed and 
shoved. And no, it wasn't people were pushing and shoving, it were just people normally sitting down 
aQd VWaQdiQg XS XP«aQd aV I lefW aV I ZeQW dRZQ Whe VWeSV«I QeaUl\ fell dRZQ Whe VWeSV«XP, eYeU\RQe 
WhRXghW I ZaV SiVVed«I¶ll adPiW I¶d had TXiWe a feZ b\ WhiV SRiQW«bXW I hadQ¶W had a dUiQk fRU 4 hRXUV 
RU ZhaWeYeU iW ZaV«bXW WheUe ZaV acWXall\«like Whe VWeSV aQd Whe\ ZeUeQ¶W big VWeSV, bXW iW ZeQW alRQg 
aQd WheQ WheUe ZaV a diS iQ Whe VWeSV, aQd WheQ iW ZeQW alRQg agaiQ«VR, WhaW¶V ZhaW I WhRXghW«like P\ 
aQkle had kiQd Rf gRQe becaXVe I e[SecWed WR SXW P\ fRRW dRZQ aQd WheUe ZaV a big hRle«\RX ZRQ'W geW 
WhaW iQ EQglaQd«I WRRk a SicWXUe Rf iW I ZaV like«aQd I dRQ¶W WhiQk all Rf WheP ZeUe QeZ VWadiXPV 
Whe\¶d jXVW like e[WeQded WheP RU Pade extra bits on some of them because that stupid stadium that we 
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had to travel out into the middle of the desert that was only used because one of the big sheiks, he owns 
iW aQd he Vaid he¶d RQl\ acceSW Whe WRXUQaPeQW if \RX cRXld haYe Whe gaPeV WheUe, VRPe Rf Whe gaPeV 
played there. 
 
Is that why? because it was a nightmare getting back from that stadium, the going wasn¶t too bad but 
coming back was terrible… 
 
Yeah, iW'V geWWiQg RXW« VR, Ze gRW Whe PaSV aQd Ze ZeUe gRiQg Whe ZURQg Za\ all Whe WiPe, I WhiQk«VR 
\RX haYe WR Zalk URXQd Whe ZhRle Rf Whe blRck WR geW WR Whe bXVeV. WheUeaV if Ze¶d haYe jXVW gRQe RXW 
Whe RWheU Za\, Ze¶d be alPRVW aW Whe bXVeV«VR Ze gRW«we got the metro which is a very long walk 
fURP Whe VWadiXP iWVelf«Ze gRW Whe PeWUR back afWeU Whe SeQegal gaPe,  bXW afWeU Whe FUaQce gaPe, Ze 
gRW Whe bXV«bXW Ze gRW VeSaUaWed fURP RichaUd aQd fRU VRPe UeaVRQ he WhRXghW he ZaV gRiQg WR Whe 
SRXT«VR he gRW RQ Whe SRXT bXVeV, bXW Ze ZeUe VWa\iQg iQ WeVW Ba\ aW WhiV SRiQW«bXW Ze Vaid, bXW 
Ze'd VWa\ed iQ Whe VWadiXP fRU lRQgeU afWeUZaUdV. I ZaV like, I'P QRW leaYiQg Ze¶Ye beeQ iQ WhiV ViWXaWiRQ 
before because you know they played us a good tournament, we were all abVRlXWel\ gXWWed«Ze all caPe 
aZa\ WhiQkiQg WhaW Ze ZeUe Whe beWWeU Vide, bXW Ze cRXldQ'W fiQiVh. We cRXld haYe fiQiVhed WhaW«Ze 
ZeUe Whe beWWeU Vide«Ze Sla\ed beWWeU, bXW Whe\ Sla\ed aQd jXVW fiQiVhed Whe jRb«Whe\ had WZR chaQceV 
and they got them in the back of the net. We had so many chances but couldn't get it in the back of the 
QeW«VR Ueall\«I dRQ¶W«I dRQ¶W WhiQk HaUU\ KaQe VhRXld haYe WakeQ WhaW VecRQd SeQalW\«iW¶V hiV 
WeaPPaWe«hiV WeaPPaWe he ZaV WakiQg iW agaiQVW«WhaW ZaV Whe«Whe ke\ facWRU fRU Pe«aQd he Va\V, 
\RX kQRZ I didQ¶W SUeSaUe aQ\ leVV fRU WhaW SeQalW\ WhaQ I did Whe fiUVW SeQalW\. YRX kQRZ, I alZa\V 
prepare to take two, but that's who you're prepared to take em against. So, if you know that you took 
\RXU fiUVW RQe«\RX kQRZ ZheQ \RX'Ue SUacWiViQg«ZheQ \RX SUacWice agaiQVW hiP ZheQ \RX Sla\ fRU 
SSXUV«aQ\Za\.  
 
I think we probably won the tournament if we beat France. 
 
Yeah, I WhiQk VR WRR«P\ faYRXUiWe VRQg RXW WheUe ZaV Whe RQe I caQ'W eYeQ UePePbeU ZhaW iW ZaV fURP, 
bXW iW ZaV WhaW RQe WhaW ZeQW ³WhiV WiPe PRUe WhaQ aQ\ RWheU WiPe´ caXVe I ZaV like Rhh iW'V gRQQa haSSeQ 
WhiV WiPe. IW'V RXU WiPe«VR, I had a WickeW«I gRW a ticket for the final, but I had to be back at work, my 
flight took me back after the semi-final and everyone was saying what you gonna do, what you gonna 
do? Like the ticket would have gone for so much money but how could I have not gone to the final if we 
ZeUe iQ iW«bXW I'P a QXUVe aQd I'Ye gRW SaWieQce WR check RQ I¶P bXV\, iW ZaV iQ ZiQWeU VR« 
 
I suppose the silver lining was we didn't get to the final, so he didn't have to worry about that. 
 
ThaW ZaV Whe RQl\ VilYeU liQiQg«aW leaVW I didQ¶W haYe WhaW hXge PRUal dilePPa«aQd RichaUd ZhR Ze 
ZeUe ZiWh he jXVW ZaQWed WR gR back caXVe I Vaid WR WheP, I Vaid UighW ³ZhaW \RX gRQQa dR if Ze geW 
knocked out? Are you staying? Are we just gonna get these flexible flights and not book accommodation 
RU ZhaW dR \RX ZaQW WR dR?´ ³NR, QR, Ze'll VWa\. IW'll be a hRlida\. IW'll be gUeaW.´ «bXW WheQ aV VRRQ aV 
we got knocked out, it was like I wanna go back now. And the wife's putting pressure on me to go back. 
So, I'P gRQQa haYe WR gR back XP«aQd I jXVW Vaid Zell I¶P QRW gRiQg back XQWil I¶P dXe WR gR back afWeU 
the semi-fiQal«\RX ZaQQa gR back? YRX gR back, bXW XP, TeUU\ ZaQWed WR VWa\ RXW. The\'Ye Said fRU 
Whe accRPPRdaWiRQ, Zhich Whe\ lRVW all WheiU PRQe\ RQ«Zhich was quite a bit of money really and it 
was only for a week.  
 
Did you and Terry stay out there then? 
 
We all VWa\ed RXW WheUe iQ Whe eQd XP«aQd becaXVe iW ZaV RQl\ a feZ PRUe da\V ZRQdeUiQg Ueall\.  
 
Okay, so, in terms of security at the stadium how did you feel about that?  
 
The\ ZeUeQ'W dRiQg aQ\WhiQg. The\ Said all WhRVe SRlice RfficeUV WR ViW WheUe aQd be bRUed VWXSid«aQd all 
Whe cleaQeUV aQd VWXff«I felW like WiSSiQg a lRad Rf UXbbiVh RQ flRRU jXVW VR WhaW Whe\ gRW VRPeWhiQg WR 
dR«XP, bXW WhaW WakeV Pe back WR Whe SRliciQg of the international European policy and how they treat 
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SeRSle«bXW I alVR WhiQk WhaW a lRW Rf Whe«a lRW Rf Whe SeRSle WhaW gR WR Whe fRRWball WR caXVe Whe WURXble 
ZeUe SUiced RXW Rf Whe WRUld CXS, WhaW¶V VRPeWhiQg WR dR ZiWh iW aV Zell. BXW WheQ, haYiQg Vaid WhaW, 
going to Naples last time and Milan, there wasn'W«Whe WURXble, ZaVQ'W WheUe? TheUe ZeUe QR aUUeVWV Rf 
EQgliVh SeRSle«Whe RQl\ WURXble WhaW I VaZ iQ NaSleV WhiV WiPe, WheUe ZaV a gX\ ZiWh hiV face all 
VPaVhed XS«Ze ZeUe like ³Rhh GRd ZhaW'V haSSeQed?´ «XP«aQd iW WXUQed RXW Whe QighW befRUe iW 
were his maWe WhaW dRQe iW«he ZaV like ³Rh \eah, I dRQ¶W kQRZ ZhaW haSSeQed´ «aQRWheU SeUVRQ I ZaV 
WalkiQg WR iQ Whe baU Zill like. ³Yeah, QR, he ZeUe iQ heUe laVW QighW aQd iW ZeUe hiV PaWe, I ZaV like ³Rh 
gRd´«bXW \eah, WhaW'V ZhaW I WhRXghW iW ZaV«iW ZaV SURbabl\ a mixture of the two. There was a better 
aWPRVSheUe«ZaV WheUe a beWWeU aWPRVSheUe becaXVe SeRSle SUiced RXW? WhR kQRZV«XP, bXW 
eYeQ«eYeQ ZiWh«Whe RQl\ gaPe WhaW I kQRZ WheUe ZaV a biW Rf WURXble, ZaV iW?...iW ZaV a MRURccR gaPe 
and I think the sheer amounW Rf SeRSle WhaW ZaV WU\iQg WR geW iQWR Whe VWadiXP«bXW WhaW ZaV iW«aQd alVR 
Whe feaU«Whe feaU WhaW if \RX did VRPeWhiQg ZURQg Whe\ ZRXldQ¶W«Whe SXQiVhPeQW ZRXldQ¶W be lighW«I 
ZaV WalkiQg WR VRPeRQe XP«Whe QighW, Whe da\ befRUe Whe SeQegal, RU Whe fa\ Rf Whe SeQegal gaPe«iW 
ZaV befRUe WhaW, Ze ZeUe iQ Whe Red LiRQ aQd WheUe ZeUe a gURXS fURP HaUURgaWe aQd Whe\¶d jXVW cRPe 
RYeU«QRW lRQg«WheUe«WheUe ZeUe a feZ Rf WheP, Whe\ ZeUe cRPiQg aQd gRiQg aQd RQe Rf WheVe ladV 
Whe\¶Ye«Whe\¶Ye gRQe WR Whe faQ feVW«he Vaid ³Rh I ZaV iQ Whe dUXQk WeQW laVW QighW´  
 
The drunk tent?  
 
YeV«WheUe ZaV a dUXQk WeQW. SR«.VR ZhaW Whe\ did becaXVe Whe\ didQ'W ZaQW \RX WR be dUXQk, Whe\ 
didQ¶W, ZaQW SeRSle«. SR, Whe\ ZeUe haSS\ fRU SeRSle WR be dUiQkiQg, bXW Whe\ didQ'W ZaQW SeRSle WR be 
hammered. Which is fair enough. Why would you want that? The\'Ue a dU\ cRXQWU\ dUiQk iW«Zell 
Whe\¶Ue QRW a dU\ cRXQWU\ aQd«aQd a lRW Rf Whe QaWaUiV ZeUe iQ baUV dUiQkiQg aQd«aQd \RX kQRZ Whe\¶d 
ViW WheUe«TeUU\ WRRk VR PaQ\ SicWXUeV Rf SeRSle aQd SRVWed WheP RQ hiV TZiWWeU Va\iQg ³WheVe gX\V 
dRQ¶W dUiQk´«Rh«QRbRdy's ever said that they don't drink, but drinking isn't public. Drinking is in 
licenced premises behind closed doors so to speak, which was nice about some of the rooftop gardens in 
Whe hRWelV aQd«aQd Whe RXWVide SUePiVeV iQ Whe hRWelV becaXVe RWheUZiVe«SeRSle ZeUe like \RX haYeQ¶W 
gRW a WaQ haYe \a? I ZaV like Rh I ZeUe QeYeU RXWVide«if \RX ZaQWed WR dUiQk, \RX¶d haYe WR be iQ«XP, 
and there were no pre drinking before you went out getting ready. 
 
Yeah, you couldn¶t just grab some cheap booze and take it back to your room could you? 
 
 
NR, bXW Whe\«Whe\ PXVW haYe beeQ iQ Whe faQ feVW, becaXVe he¶d had TXiWe a biW WR dUiQk aQd Whe\ jXVW 
WRRk hiP iQWR WhiV dUXQk WeQW VlaSSed«VlaSSed a dUiS iQ hiP«aQd I ZeQW Zell WhaW¶V Whe beVW haQgRYeU 
cXUe eYeU jXVW SXW a glXcRVe dUiS XS«VRbeU \RX XS, leW \RX haYe a liWWle VleeS«faQWaVWic.  
Sounds good to me, no hangover…so, I know some people were concerned about the lack of alcohol 
before the tournament but on the alcohol availability were there any limitations on the fan 
experience?  
 
NR, iW ZaV eYeU\ZheUe«aSaUW fURP iQ \RXU aSaUWPeQWV aQd aW Whe VWadiXP«bXW Whe\ QeYeU Ueall\ iV aW 
Whe VWadiXP \RX Vee I cRXldQ¶W XQdeUVWaQd Whe big hRR ha abRXW WhaW«RWheU WhaQ Whe facW WhaW Whe\'Ye 
gone back on a promise of what they'd said. I did not see any issue with it whatsoever because you 
caQ¶W«XP, aQd eYeQ if \RX gR WePble\ QRZ \RX caQ'W geW iW. YRX kQRZ SeRSle XVed WR dUiQk RQ Whe 
VWUeeWV, bXW ViQce Whe eXURV WhaW¶V chaQged«\RX kQRZ \RX caQ'W bX\« \RX caQ'W bX\ alcRhRl iQ Whe 
supermarket on Wemble\ Za\ RQ PaWch da\V«VR laVW WiPe ZheQ Ze ZeQW«aQd iW haV like a PaVViYe 
effecW RQ like«becaXVe iW¶V VXch a UeVideQWial aUea \RX kQRZ«bXW \RX kQRZ Whe\ PXVW adYeUWiVe ZheQ 
the games are and when the alcohol will be prohibited and stuff like that so, they should just be prepared, 
VhRXldQ'W Whe\? UP«bXW ZheQ \RX gR iQWR Whe VXSeUPaUkeWV, Whe\¶Ye gRW all like VheeWV dRZQ aQd Whe\ 
ZRQ'W«Whe\ ZRQ'W Vell iW. 
 
So, not being able to drink at the game didn¶t affect you too much then? 
 
NR«\RX cRXld geW eQRXgh befRUehaQd«I PeaQ, I dRQ¶W like«I dRQ¶W like WR be dUXQk, I like WR 
UePePbeU ZhaW \RX¶Ue ZaWchiQg«\eah«bXW¶V iW¶V Qice WR haYe a feZ aQd geW iQWR Whe aWPRVSheUe I 
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WhiQk« XP aQd WheQ \RX kQRZ, VRPe Rf Whe beVW fRRd Ze aWe ZaV iQ Whe SRXT Zhich ZaV«WheUe ZaV QR 
alcRhRl WheUe, \RX¶d jXVW geW \RXU ZaWeU aQd VWXff ZiWh«\RX jXVW gRW cRke ]eUR aQd WhaW ZiWh \RXU 
Peal«XP, aQd WheQ gR RXW RQ a QighW fRU a feZ dUiQkV if \RX faQcied iW VR iW ZeUeQ¶W«ZeUeQ¶W aQ 
iVVXe«I didQ¶W fiQd iW a SURbleP.  
 
Okay…when I was over there, I read some stories about Wales fans wearing rainbow hats and stuff 
and they had to remove them, or they weren¶t allowed into the stadium. I don¶t know if you saw that, 
but if you did what did you think about it? 
 
NR, I didQ¶W Vee aQ\ Rf WhaW.  
 
So, basically a Wales fan had a rainbow bucket hat on and they tried to go through security but they 
were told they weren¶t allowed to wear it…what do you think about that?  
 
I PeaQ«I'Ye gRW Pi[ed WhRXghWV becaXVe I WhiQk«.I dRQ'W agUee ZiWh WheUe cXlWXUe aQd WheiU YieZV, bXW 
aW Whe eQd Rf Whe da\, WhaW iV WheiU cRXQWU\«aQd if \RX gR WR aQ\ cRXQWU\, \RX VhRXld be UeVSecWiQg ZhaW'V 
WheUe aQd SeRSle ZeUe WRld abRXW UaiQbRZ«\RX kQow wearing rainbow things, what is the problem with 
WhaW? BXW gRiQg WR SURPRWe«\RX kQRZ, iW'V a fRRWball PaWch aW Whe eQd Rf Whe da\, \RX leaYe \RXU 
SRliWicV aW Whe dRRU aQd VWXff like WhaW«ZeUe Whe\ ZeaUiQg iW WR Pake a SRiQW? WhR kQRZV, I dRQ¶W kQRZ.  
 
Yeah, I can't remember… I remember watching it on the news or seeing it online and there was a bit 
of news frenzy over it.  
 
The Pedia ZaV aZfXl, I ZaV gRiQg cUa]\ all Whe WiPe becaXVe Whe Pedia« Whe Za\ WhaW Whe Pedia ZeUe 
SRUWUa\iQg eYeU\WhiQg«aQd I geW iW, I dRQ'W agUee ZiWh Whe QaWaU PRUalV SRlic\. I dRQ'W agUee ZiWh Whe Za\ 
that things are, and I remember in our last intervieZ ZheQ I Va\iQg, Zell, hRZ caQ Whe\« \RX kQRZ, iW 
would be interesting to see how things change from the World Cup. You know, you can't just relax all 
WheVe UXleV fRU all WheVe ZeekV aQd WheQ gR back WR QRUPal«bXW Whe\ haYe« I¶P like hRZ caQ \RX PRYe 
forward with all this good work you've done? How can you just lift that up to be in this modern world 
and see what we've got to offer and then just go back to and not find that shocking.  
 
Well interestingly there was a report released the other…I think it was by a international labour 
union… that said that some of the labour laws in the country that they progressed, they have now 
reversed some of those decisions already… 
 
I¶P QRW VXUSUiVed bXW«bXW WhaW«WhaW haV XSVeW Pe, I WhRXghW WhaW WhiV ZRXld Ueall\ PRYe Whe cRXQWU\ 
fRUZaUd XP«XP«QR, I PeaQ«bXW I did aQd«aQd \RX WalkiQg abRXW WhiV SeUVRQ iQ a UaiQbRZ 
haW«each VWadiXP, eYeQ each WiPe aW each VWadiXP ZaV YeU\ diffeUeQW Rf what you could take in and 
what you couldn't take in, and some people would allow you in with the ropes, and some people would 
allow you in with tape and some people wouldn't. And then the amount of times we had the flag checked 
for the sizing and then they wanted to know what this said, they wanted to know cause we had our 
names on the flag. Who's who? Who's that? Who's that then? Because they wanted to make sure that it 
ZaV QRWhiQg RffeQViYe becaXVe Whe\ didQ'W kQRZ«Whe\ didQ'W kQRZ ZhaW Whe ZRUdV ZeUe«XP, aQd«aQd 
I kiQd Rf geW WhaW«WhaW¶V acceSWable, I WhiQk.  
 
Okay, similarly I also noticed a lot of fans, not just England fans wearing traditional dress because I 
saw you could buy them at the metro stations with like either the St. Georges Cross on or the 
Argentina flag. What did you think about that?  
 
I lRYed iW«I Vaid WR TeUU\ \RX¶ll haYe WR bX\ RQe Rf WheP aQd gR hRPe iQ iW.  
 
Was it in good taste?  
 
Yeah, QR RQe VeePed WR be Ueall\ bRWheUed«\RX kQRZ Zh\«\RX kQRZ Whe\¶Ue PakiQg PRQe\ Rff iW 
WheQ I didQ'W Vee iW aV«I didQ'W Vee iW aV RffeQViYe RU, \RX kQRZ, I WhiQk iW ZaV all abRXW leW¶V geW RQ 
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bRaUd«XP, bXW \RX cRXld Well like ZheQ \RX ZeQW SaVW VRPe Rf Whe VhRSV, \RX kQRZ ZheUe Whe\ ZeUe 
VelliQg all Whe cXffV aQd cRllaUV aQd Whe diffeUeQW cRWWRQV aQd VWXff aQd«WhaW¶V e[SeQViYe I PeaQ QRW Whe 
one the England fans were wearing and all the other teaPV«like SRl\eVWeU aQd VWXff aQd Whe PRUe«Whe 
diffeUeQW cXffV aQd VWXff ZaV diffeUeQW claVVeV aQd iW ZeUe all YeU\«YeU\ ³lRRk aW ZhaW I¶Ye gRW´ eWc«I 
jXVW WhRXghW abRXW all Whe laXQdU\ aQd VWXff, bXW Whe\ jXVW bX\ QeZ RQeV I WhiQk«YeU\ elegaQW. 
 
Yeah, the ones the fans were wearing were very crinkly…definitely hadn¶t been ironed or made out of 
good material if was funny though.  
 
Yeah«aQd I WhiQk WhaW ZaV iW«WhaW didQ'W VeeP WR be WhaW Ze VhRXldQ¶W be dRiQg WhiV, RU Ze VhRXldQ'W be 
dRiQg WhaW RU WhaW'V bad«\RX kQRZ, iW ZaV all YeU\ lighW heaUWed, eYeU\RQe ZaV iQ gRRd hXPRXU«XP, Ze 
were in the Souq one day and we put our flag up and these people on these balconies above were like 
³geW WhaW flag dRZQ Wake Whe flag dRZQ´. SR, WheUe ZaV a liWWle biW Rf WhaW, bXW iW ZaV fiQe QR QRQe¶V 
kickiQg Rff«\RX kQRZ Ze¶Ye dRQe ZhaW Ze¶Ye dRQe aQd iW ZaV a gRRd aWPRVSheUe.  
 
Did you find it welcoming then? 
 
Yeah, Ueall\ ZelcRPiQg, Ueall\, Ueall\ ZelcRPiQg«XP, \RX kQRZ iW ZaV Whe PeQ WhaW VSRke like, \RX 
kQRZ, \RX gR back WR hRZ SeRSle WUeaWed \RX«SeRSle beeSiQg iQ WheiU caUV aQd VWXff like WhaW«bXW 
when you were walking down the VWUeeWV aQd ZalkiQg aURXQd, iW ZaV alZa\V«XQleVV«XQleVV \RX ZeUe 
in the Souq and it were the day people wanted to stop then have pictures taken with you and stuff like 
WhaW«XP, iW ZaV alZa\V if \RX'Ue jXVW ZalkiQg dRZQ Whe VWUeeW, iW'V Whe PeQ ³hRZ Ze fiQding the 
cRPSeWiWiRQ, hRZ Ze fiQdiQg iW heUe iQ QaWaU´ Whe ZRPeQ didQ¶W«Whe\ didQ¶W VSeak. I cRXldQ¶W Va\ ³Rhh 
ZhaW dR \RX dR abRXW childcaUe aURXQd heUe WheQ? YRX caQ¶W«\RX kQRZ, Whe\ ZeUe QRW«\RX 
cRXldQ¶W«\RX cRXldQ¶W haYe WhRVe cRQYeUVaWiRQV.  
 
I see, and why do think that was? 
 
I dRQ¶W«I dRQ¶W kQRZ Ueall\«Pa\be Whe\ ZeUe WRld QRW WR«I dRQ¶W kQRZ, iW¶V WheiU cXlWXUe iVQ¶W iW. 
 
Okay, so moving on what were thoughts on the World Cup as a whole? And in your experience did it 
successfully promote the country and region? 
 
UP«I WhiQk iW ZaV a VXcceVV«bXW Whe facW WhaW Whe\'Ye UeYeUWed all Whe laZV VR TXickl\ iV a SURbleP, 
XP«I ZRXldQ'W gR back, haYe dRQe iW, I¶Ye Wicked iW Rff«I ZRXldQ¶W be iQ a UXVh WR YiViW iW aQd I kQRZ a 
lot of people out there that lived out there, they ZeUe VR bX]]iQg fRU Whe cRPSeWiWiRQ«XP, Whe\ gRW WR a 
feZ Rf Whe gaPeV, bXW iW ZaVQ'W jXVW WhaW iW ZaV SeRSle caPe«Whe\ had a gRRd aWPRVSheUe, Whe\ had 
baQdV RQ«like RRbbie [WilliaPV] ZaV RQ aQd Whe\ ZeUe all e[ciWed. ³Ohh Ze geW WR Vee RRbbie, Ze geW 
to Vee RRbbie´ becaXVe Whe\ QeYeU geW aQ\WhiQg like WhaW RXW WheUe«VR, Whe facW WhaW Whe\ had WhaW Whe\ 
ZeUe lRYiQg XP«bXW \eah, iW'V all jXVW gRQe back WR bRaW WUiSV aQd bUeakfaVWV aQd bUXQcheV QRZ. 
 
Did you manage to meet up with your friends when you were there? 
 
NR, Ze ZeUe jXVW bXV\. I ZaV like, ³Zell iW¶V gaPe da\ WhaW da\´ aQd WheQ hRSefXll\ iW¶ll be RQ WhaW da\ 
aQd WheQ Ze ZeUe bXV\ RQ WhaW da\« 
 
Yeah, I remember you saying you were hoping that they take you out for a nice brunch. 
 
Yeah«Zell Ze gRW RXW fRU a Qice bUXQch. We ZeQW WR«ZheUe ZaV iW«WR WUadeU YicV Ze¶d gRQe«Ze¶d 
gRQe WR«ZaV iW a cXUU\ hRXVe RQ Whe FUida\ fRU fRRd caXVe Ze¶d bRRked iQWR a bUXQch aQd Whe\ 
caQcelled iW laVW PiQXWe«VR, WhaW aQQR\ed Pe«Whe\ ZeUe like ³Rh, Ze dRQ¶W acWXall\ haYe bUXQch RQ 
QRZ XP, bXW Ze¶Ye gRW WhiV deal iQVWead´ «I ZaV like ³QR WhaQkV´«I PeaQ I¶d haYe Vaid QR aQ\Za\ 
Whe\¶d WakeQ WhaW deal aZa\ aZa\ aQd WheQ RQl\ WRld Pe WhUee da\V befRUe, Whe\ VhRXld haYe WRld Pe 
ZheQ Whe\ WRRk iW aZa\«XP, aQd WheQ«VR \eah, Ze'd VeeQ WhiV gX\ aQd he ZaV VWeaPiQg, aQd Ze 
WhRXghW R´h iW PXVW be alUighW WheUe´ «WhiQk he¶d had WRR PaQ\ PaUgaUiWaV«XP, VR Ze bRRked iQ«I 
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Ueall\ eQjR\ed Whe fRRd, P\ fUieQd ZaV Va\iQg ³Rhh, jXVW dRQ'W Sa\ RYeU Whe RddV fRU iW WheUe becaXVe iW'V 
jXVW like SXb fRRd´. BXW iW ZaV XP«like«AViaQ W\Se«Pi[ed VRUW Rf AViaQ fRRd W\Se« 
 
Hybrid sort of stuff? 
 
Yeah, iW'V QRW TeUU\'V faYRXUiWe cXiViQe, VR he ZaV like ³Rhh iW'V alUighW bXW´ ...XP bXW \RX kQRZ \RX cRXld 
get a bottle of Becks there and stuff like that and it were all included and it were all inclusive for two and 
a half hRXUV VR«XP, aQd I WhiQk WhaW ZeUe abRXW«I WhiQk 100«Pa\be jXVW a biW leVV each«bXW \RX 
could eat as much food as you wanted and as much beer as you wanted in all that time and cocktails 
ZeUe iQclXded aQd all VRUWV Rf VWXff«iW PighW QRW haYe beeQ WhaW PXch, bXW iW ZaV defiQiWel\ aURXQd Whe 
70. But when you think you were paying £15 a pint. 
 
Yeah, all you need to do is have five or, six drinks, and you¶ve got your money worth haven¶t you? 
 
E[acWl\ aQd Ze had PRUe WhaQ WhaW«aQd Ze bagged VRPe«bagged VRPe«ZhaW aUe WheP WhiQgV, ZiWh 
Whe flRZeUV RQ«I caQ¶W eYeQ UePePbeU ZhaW Whe\¶Ue called QRZ«gaUlaQd WhiQg WhaW \RX SXW aURXQd \RXU 
Qeck«like hXla WhiQg RU ZhaWeYeU, I dRQ¶W kQRZ aQ\ Za\ Ze gRW VRPe Rf WheP«Ze gRW a Ued RQe aQd a 
blXe RQe aQd lRadV Rf RWheU RQeV«Ze SXW RQ fRU Whe gaPe Whe Ued RQe bXW Ze didQ¶W ZiQ.  
 
Did you do any kind of tourism stuff? 
 
NR. We ZeQW WR«Ze ZeQW WR, I ZaQWed WR gR WR Whe PeaUl, VR Ze did gR RQe«Pe aQd TeUU\ ZeQW WheUe 
RQe da\ fRU bUeakfaVW, bXW I gRW WheUe, aQd I ZaV like, ³ZhaW eYeQ iV WhiV? TheUe'V QRWhiQg heUe.´ «UP, 
we had a really lovely breakfast. That was nice and there was a harbour there when we eventually found 
iW«XP«aQd I WhiQk \RX«\RX cRXld haYe VSeQW PRUe WiPe dRiQg VWXff like WhaW. BXW I WhiQk iW 
ZaV«aZkZaUd Ueall\«aQd Ze ZeUe RQ Whe cUXiVe VhiS fRU WhUee da\V, VR I Vaid RQce I'P RQ WhaW VhiS, I'P 
not leaving it. 
 
Okay…did you feel as though you could learn a bit about Qatari culture and Islamic culture when 
you were over there?  
 
Ugh«QRW Ueall\«QRW Ueall\«XP«iW ZaV Qice WR geW iQ Whe SRXTV aQd VWXff like WhaW bXW RbYiRXVl\ Whe 
aWPRVSheUe WheUe ZaV YeU\ diffeUeQW. IW ZaV Qice like, VeeiQg ZhaW SeRSle ZeUe eaWiQg«bXW I aV PXch aV 
they were welcoming and you know, some people wanted to talk to you. There were a lot of people that 
did QRW«XP, \RX kQRZ I UePePbeU beiQg VaW«VWRRd RXWVide I WhiQk Ze ZeUe jXVW VWRRd«VWRRd 
watching some kids playing football and stuff like that and then there were these guys and we're eating 
like a whole lamb RU VRPeWhiQg UidicXlRXV, iW ZaV WhiV giaQW Siece«Ze¶d jXVW had RXU lXQch VR Ze 
ZeUeQ¶W hXQgU\, I ZaV like ³Rhh, lRRk aW WhaW, ZhaW Whe\'Ue eaWiQg WheUe´ aQd Whe\'Ue like´ Rhh cRPe, \RX 
kQRZ haYe VRPe. DR \RX ZaQW VRPe?´ aQd all WhaW bXW \RX kQRZ WhaW WheUe¶V WhaW Qice«Qice ZelcRPiQg 
VWXff WheUe bXW WheQ«eYeU\ZheUe aQd SeRSle lRRked bXV\. PeRSle jXVW, \RX kQRZ«I didQ¶W«I WhiQk aQd 
leaUQiQg abRXW iW becaXVe iW ZaV VR diffeUeQW aW Whe WiPe«ZaV haUd«SeRSle ZeUe PRUe bRWheUed QRW 
talking to you about what their lives are like, they didn't really wanna tell you. They more wanted to 
kQRZ ZhaW \RX WhRXghW abRXW WheiU cRXQWU\«. ZheQ \RX VSRke WR SeRSle Ueall\, Zell WhaW'V ZhaW I fRXQd. 
 
That¶s interesting…did you feel as though that, or did you see a lot of tourism promotion going on 
over there, or was it just strictly World Cup?  
 
PUeWW\ PXch fRRWball, fRRWball, fRRWball. BXW WheUe ZaV like«lRRk \RX kQRZ cRPe aQd YiViW WhiV 
heUe«YiViW Whe SeaUl, YiViW WhiV, YiViW WhaW XP«WheUe ZaV a lRW Rf iQfRUPaWiRQ aQd ZheQ \RX gRW WheUe aQd 
you got the guides and stuff like that, there was a lot Rf iQfRUPaWiRQ iQ WheUe abRXW VWXff«XP«Ze ZeQW 
down to the Souqs one day and at the back of the Souq, to you know where the camels are and they were 
taking the camels out with training and stuff like that. So that was good to see, but I wanted to visit 
placeV«I ZaQWed WR gR Zhile EQglaQd ZeUe VWill iQ Whe WRXUQaPeQW. I ZaQWed WR gR WR Whe RWheU SRXTV 
where they were and stuff like that, but they just didn't wanna travel. They didn't wanna do stuff. I 
thought well I had to separate myself and just go by myself aQd I ZRXld haYe dRQe WhaW, I ZRXldQ¶W haYe 
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felW like I cRXldQ¶W haYe dRQe WhaW XP, bXW ZiWh gaPe da\V iQ beWZeeQ aQd WheQ \RX ZeUe WiUed Whe Qe[W 
da\ aQd VWXff like WhaW«iW jXVW XP«QeYeU Ueall\ haSSeQed«.WheUe ZeUeQ¶W eQRXgh WiPe, bXW WheQ bXW 
then equally I wouldn't think I'd rush there to go back WR Vee WhaW becaXVe ZheQ I did gR WR Whe like« I 
wanted to walk on that Corniche at the night-WiPe, I ZaQWed WR Vee Whe fiUeZRUkV«aQd Whe\ ZeUe gRRd, 
bXW Whe\ ZeUe«Whe\ jXVW lacked a biW Rf VRPeWhiQg iW jXVW felW Ueall\ TXieW«like WheUe ZaV QR aWPRVSheUe. 
 
I found it quite too, although I thought the Corniche was busy at night a lot busier than during the 
day anyway… 
 
Yeah, we went on night-WiPe RQce aQd iW ZaV bXV\, bXW iW ZaV bXV\«jXVW ZiWh kidV«\eah. 
 
And people just going around on bikes and e-scooters…I remember from side to side just to try avoid 
walking into one of them… 
 
We hiUed VcRRWeUV«aQd Ze ZeUe like ³Rhh, Ze¶Ue gRiQg WR geW«Ze¶Ue gRQQa gR dRZQ´ «VR, Ze¶Ue 
gRiQg dRZQ WR Whe SRXT RQe QighW fRU VRPe diQQeU becaXVe Ze¶Ye QeYeU beeQ WR SRXT RQ a QighW-time. 
We always went in the mornings, but on the game days and stuff like WhaW XP«aQd Ze«Ze ZeQW dRZQ, 
gRW WheVe VcRRWeUV RXW« VR WhiV ZeUe ZheQ Ze ZeUe iQ Whe hRWel«VR Ze gRW Whe VcRRWeUV fURP WeVW Ba\ 
VWaWiRQ RXWVide WheUe aQd Rff Ze ZeQW«Ze gRW WR Whe biW ZheUe \RX geW RQWR Whe CRUQiche caXVe Ze ZeUe 
like ³\eah, Ze¶Ye VeeQ lRadV Rf SeRSle RQ WheUe´ aQd Whe\ jXVW VWRSSed Ze ZeUe like ³ZhaW¶V gRiQg RQ 
heUe?´ IW WXUQV RXW \RX caQ RQl\ Uide WheP iQ VRPe ceUWaiQ aUeaV aQd Whe CRUQiche ZaV UeVWUicWed«VR 
people that were on the electric scooters on the Corniche they obviously had WheiU RZQ«Whe\ ZeUeQ¶W 
hiUed VcRRWeUV«XP, aQd I ZaV like ³Rhh´ VR Ze eQded XS haYiQg WR Wake eP back WR SRS WheP 
back«aQd Ze jXVW gRW WR Whe PeWUR.  
 
I didn¶t even see that you could hire scooters… 
 
BXW iW ZaV gRRd«ZaV gRRd fXQ fRU Whe«Whe WhiUW\ \aUdV Ze ZeUe RQ WheP«Oh QRR, I WhiQk Ze geW WheP 
fURP RXWVide Whe hRWel bXW WheQ Ze UeWXUQed«Ze UeWXUQ WheP WR WeVW Ba\ RXWVide Whe VWaWiRQ. 
 
I really want to hire one, one day…but I just didn¶t even know you could do that in Qatar… 
 
When you went on the thing then there was like a blue map about where you could go an it were pretty 
UeVWUicWed ZheUe \RX cRXld gR«\RX cRXldQ¶W gR like 30kP«SURbabl\ cRXld haYe gRW WR a faQ feVW.  
 
So, in terms of in terms like food, did you try any local delicacies or anything like that or was there a 
lot of local food advertised, do you think? 
 
Yeah«\eah defiQiWel\ iQ Whe SRXT«VR Ze ZeQW RXW aQd Ze aUe iQ a feZ RWheU UeVWaXUaQWV dRZQ WheUe, 
WheQ WheUe ZaV like, \RX kQRZ ZheUe Whe VSice PaUkeWV aQd VWXff« WheUe ZaV a gX\ he lRRked Ueall\ bXV\ 
XP«he ZeUe like«Whe lRcal kebabV aQd VWXff like RQ VWickV aQd I ZaV like ³I Ueall\ ZaQQa WU\ WhiV bXW 
Whe TXeXe ZaV jXVW hXge« I dRQ¶W ZaQQa ZaiW´ VR, Ze Zalked RQ«bXW \eah Whe fRRd ZaV« WheiU 
fRRd«WheiU fRRd ZaV gRRd. 
 
What did you try? Schwarmers and stuff?  
 
Yeah«XP«Ze gRW RQe Rf WheP iQ WhiV big UeVWaXUaQW ZheUe Whe\ had VRPe PaQ ZiWh WeacXSV«RXWVide 
VSiQQiQg hiV WeacXSV fRU PRQe\ RU ZhaWeYeU«bXW«WUied VRPe Rf WhaW TXUkiVh ice cream, I didn't like 
that. 
 
Oh, did you try some? Because I noticed it was quite popular in the Souq I was like ³I can¶t be assed 
it¶s probably just going to taste like ice cream… 
 
NR, iW didQ'W iW ZeUe like cheZ\ iQ a Za\« iW'V QRW QRUPal«XP«bXW \eah, Whe«Whe fRRd ZaV gRRd. The 
kebabs, the meats, nowhere had lamb chops, though everybody had run out. 
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Okay…I¶m just moving on a little bit then…I remember seeing quite a lot of what I assume were local 
and regional supporters wearing traditional dress…particularly Saudi fans with flags and the head 
scarf and stuff, do you think people from the region were committed to the event and like a shared 
vision of promoting the Islamic World Cup? 
 
UP«SaXdi defiQiWel\«QaWaU QRW VR PXch«I jXVW WhiQk WheiU fRRWball clXb iVQ'W big eQRXgh aQd QRW a 
fRRWball cRXQWU\«aQd WhaW iV ZhaW ZaV eYideQW iQ Whe VWadiXPV. The\ ZeUe WheUe fRU Whe SUeVWige Rf 
iW«\RX kQRZ all WheP SlaceV ZiWh Whe, \RX kQRZ, Whe UR\al boxes and what not behind the stadiums and 
the people that were in it, they were leaving. They must have stayed 10 minutes to watch that football 
aQd Whe UeVW Rf Whe WiPe Whe\ ZeUe VaW haYiQg Whe PealV aQd VWXff aQd fRRd aQd«aQd I jXVW WhRXghW«\RX 
VhRXld«I kQRZ \RXU WeaPV UXbbiVh bXW geW behiQd WheP. We¶Ue lRViQg hRZeYeU PXch aQ SeRSle 
VWa\«SeRSle dRQ¶W leaYe«I PeaQ Whe\ dR aW WePble\ laVW Zeek be Ze ZeUe ZiQQiQg aQd Whe\ VWill lefW 
XP«bXW \eah iW ZaV RbYiRXV WhaW \eah, Whe\ Pa\ haYe beeQ ZeaUiQg Whe VcaUYeV«bXW SaXdi ZeUe 
definitely a lot more into it than Qatar though.  
 
I thought the Moroccans and Tunisians as well had great support… 
 
Oh«Rh Zild«bXW a lRW Rf Whe MRURccaQV WhaW I VSRke WR ZeUe fURP eYeU\ZheUe elVe«XP I did VSeak WR 
a gX\ caXVe MRURccR Sla\ed ZheQ Ze Sla\ed«Ze Sla\ed SeQegal RU ZaV iW ZheQ Ze Sla\ed FUaQce«I 
caQ¶W UePePbeU, aQd Whe\ ZeUe Sla\iQg RQ Whe VaPe da\ aV XV«XP aQd«Rh iW PXVW haYe beeQ Whe 
TXaUWeU fiQal becaXVe Whe\'Ye gRW iQWR WhaW TXaUWeUfiQal aQd Ueall\ didQ'W e[SecW WR« VR, Whe\ ZeUe 
abVRlXWel\ RQ WRS Rf Whe ZRUld aQd WhiV RQe gX\, he bURXghW VchRRl«he bURXghW VchRRl«Whe\ chaUWeUed a 
plane in and brought a schRRl« 
 
Really? 
 
YRX kQRZ, all WheVe kidV aUe«\RX kQRZ, aQd«aQd ZhaW, aQ e[SeUieQce fRU WheP«VR \eah, Whe\ 
definitely did embrace it.  
 
And based on your experience will people that attended the World Cup have a different view, or 
behave differently towards Muslims and Islam in general?  
 
I WhiQk«I WhiQk VRPe SeRSle Zill XP«bXW WheQ \RX'Ye gRW Whe PajRUiW\ Rf SeRSle WhaW didQ'W gR becaXVe 
Rf ZheUe iW ZaV«Zhich \RX caQ¶W chaQge WheiU«WheiU RSiQiRQV XP«aQd WheQ a SUejXdice UXQV deeS 
doesn't it? Sometimes. So, you go out there, you have a good time. You think all these people are alright, 
Whe\¶Ue all Ueall\ ZelcRPiQg bXW \RXU SUejXdice UePaiQV aQ WhaW ZeaUV Rff aQd I fiQd WhaW a biW Vad 
Ueall\« 
 
They might just relate to Qatari people, or service workers rather than Muslims as a whole do you 
think? 
 
PURbabl\«VeSaUaWe Whe WZR \eah«\eah«abVRlXWel\, SURbabl\.  
 
How do you think relations could be sustained post World Cup? 
 
Well«I WhiQk fRU a VWaUW WheP back WUackiQg RQ all Whe blXe UXleV iV a big PiVWake XP«aQd laZV fRU 
human rights.  
 
Do you think there¶s going to be any lasting impact at all from the World Cup, then?  
 
NR«I ZaV hRSiQg WhaW WheUe ZRXld be aQd WheQ beiQg RXW WheUe aQd VeeiQg Whe aWPRVSheUe aQd«aQd 
hRZ eYeU\RQe ZaV VR ZelcRPiQg XP«aQd hRZ Zell acWXall\«\RX caQ Zalk dRZQ Whe VWUeeW«iW¶V 
jXVW«iW'V RQl\ Whe big VhRSSiQg PallV aQd Whe PXVeXPV aQd Zell \RX ZRXldQ¶W Zalk iQ WheUe iQ Qe[W WR 
QRWhiQg aQ\Za\«VR«WhaW'V Whe RQl\ UeVSecWfXl abRXW Whe dUeVV aQd VWXff like WhaW, VR«XP«\RX kQRZ 
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aQ Whe beeU aYailabiliW\«aQd I WhiQk WhRVe VRUWV Rf WhiQgV SeRSle Zill acceSW aQd I WhiQk ³Rh \eah, SeRSle 
dR, dR WhiQgV iQ a diffeUeQW Za\, WhaW¶V Rka\.´ BXW RQ Whe ZhRle Rf iW«aQd WheQ«XP, I PeaQ Whe biggeVW 
thing pre-WRUld CXS fRU Pe ZaV Whe«Whe laZV aQd the human rights and a lot of this stuff about the 
ZRPeQ, bXW WheQ \RX kQRZ WhaW« WhaW iV iW'V WheiU cXlWXUe, iVQ'W iW? ThaW'V ZhaW Whe\ belieYe bXW iV WhaW jXVW 
becaXVe \RX dRQ¶W kQRZ aQ\ diffeUeQW«I VWUXggle ZiWh iW all Ueall\ aQd I Ueall\ hRSed WhaW Vomething 
ZRXld cRPe Rf iW fRU WheiU«fRU WheiU UighWV«Rh RQe WiPe XP«ZheUe ZeUe Ze«Ze ZeUe iQ WhiV Ueal 
dRdg\ SXb RQ a high flRRU, IUiVh baU XP«aQd WheUe ZeUe WheVe WRileW aWWeQdaQWV aQd WheUe ZaV a liWWle 
Indian guy probably getting paid the smallest pittaQce«aQd WhiV baU ZaV abVRlXWel\ Sacked aQd Whe\ 
ZeUe chaUgiQg high eQd SUiceV aQd iW ZaV a VPRk\, hRUUible diYe XP«aQ he liWeUall\ WZiVWed hiV glRYeV 
WhaW PXch aQd didQ¶W dR aQ\WhiQg, he liWeUall\«he ZaV jXVW VWRRd WheUe aQd WheQ hiV PaWe, Zell iW ZeUeQ¶W 
hiV PaWe iW ZaV WhiV«Whe RWheU gX\ he ZaV dRiQg all Whe ZRUk aQd Whe\ jXVW dUafWiQg SeRSle iQ aQd I felW 
Ueall\ VRUU\ fRU hiP aQd I WUied WR Walk WR hiP aQd he¶V Va\iQg he didQ¶W XQdeUVWaQd aQd all Whe UeVW if iW XP 
aQd I jXVW«iW bURke P\ heaUW, bXW WheQ he¶V iQ WhaW SRViWiRQ dRiQg WhaW fRU WhaW«\RX kQRZ«WhiV«WhiV 
gX\ WhaW ZeUe ZiWh hiP ZaV like ³Rhh, \RX kQRZ I¶Ye WUied WR Well hiP, I¶Ye WUied WR dR WhiV, WhaW aQd Whe 
RWheU bXW he¶V QRW liVWeQiQg´ SR, WheUe ZaV a biW Rf bRWh«he ZaV SXWWiQg hiPVelf iQ WhaW position because 
he ZaV VR deVSeUaWe fRU a liWWle biW Rf PRQe\ bXW WheQ he ZaVQ¶W SUeSaUed WR dR Whe jRb eiWheU.  
 
It is disappointing to see like that report come out, it¶s like they¶ve kinda gone back on their word… 
 
And I think if you're gonna do that, how can how can that move forward with relations if you're not 
gonna be truthful and honest and stuff?  
 
Especially if they want to host more sport events and promote tourism in the region too…well in 
Qatar.  
 
Yeah, exactly.  
 
Okay then, so based on your experiences in the country, what image do you take from the event, and 
Qatar in general? And has this changed from before the event? 
 
Yeah, iW haV«XP, ceUWaiQl\ Whe aWPRVSheUe ZaV PRUe SaUW\ aWPRVSheUe WhaQ I WhRXghW iW ZRXld be«I¶Ye 
QeYeU e[SeUieQced a WRUld CXS aQd SeRSle Vaid WhaW iW ZaVQ¶W XVXal aV Whe WRUld CXS, bXW iW QeYeU ZaV 
gRQQa be, becaXVe iW ZaV iQ Whe ZiQWeU«a lRW Rf SeRSle cRXldQ¶W gR becaXVe; RQe, iW ZaV iQ Whe ZiQWeU, 
aQd WZR, Whe SUice ZaV VR PXch PRQe\«aQd I WhiQk SeRSle Zill VWUXggle iQ APeUica Qe[W \eaU becaXVe 
Rf XP«Whe Za\ WhaW Whe WRXUQaPeQW iV. SR, I dRQ¶W WhiQk iW¶V jXVW QaWaU WhaW SUiceV SeRSle RXW«\RX kQRZ 
iW¶V e[SeQViYe ZheUeYeU \RX gR fRU aQ eYeQW like WhaW XP«I haYe UeVSecW fRU WheP, WheUe ZaVQ¶W QR 
WURXble«VR, RQ Whe ZhRle iW ZaV a lRW beWWeU WhaQ ZhaW I ZaV e[SecWiQg«bXW WheQ ZheQ I¶Ye cRPe aZa\ 
aQd I heaU abRXW ZhaW gReV RQ«I PeaQ WhaW VWXff, like WhaW baU I¶P WalkiQg abRXW XP WhaW ZaV Whe QighW 
RichaUd VWa\ed RXW«aQd liWeUall\ eYeU\bRd\ WalkV abRXW Whe BUaVV¶V I had WR gRRgle ZhaW Whe ZRUd 
PeaQW, I didQ¶W kQRZ ZhaW iW PeaQW« 
 
The Brass¶s?  
 
I ZaV like ³ZhaW iV a bUaVV´ iW¶V a SURVWiWXWe« 
 
Oh, is it? I didn¶t know that.  
 
I did QRW kQRZ, \RX didQ¶W kQRZ eiWheU VR, SeRSle Walk abRXW ZheUe¶V all Whe bUaVV¶V aW«aQd Whe\ aUe 
WheUe, WheUe aUe Ve[ ZRUkeUV iQ all WheVe dRdg\ hRWelV«´dR \RX haYe URRP?´ NR«´ Zell I haYe URRP fRU 
\RX if \RX ZaQW?´ Whe\¶Ue«Whe\¶Ue eYeU\ZheUe«aQd WhaW¶V QRW a QeZ WhiQg XP aQd WhaW hadQ¶W cRPe 
becaXVe Rf Whe WRUld CXS VR«I dRQ¶W kQRZ  
 
You¶re not the first person that said that to be fair…someone told me that if you wanted it, you could 
find it… 
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You could find anything what you wanted out there um, and you just needed to know where to dint it 
aQd be caUefXl abRXW iW« 
 
I don¶t…well it¶s not my cuppa tea to be fair, I¶m surprised people weren¶t too scared to do anything 
like that… 
 
IW¶V QRW P\ cXSSa Wea eiWheU.  
 
IW¶V like RWheU SlaceV Ze¶d beeQ WRR«aQd I didQ¶W like Whe Veed\ SlaceV aQd I WhiQk WhaW«WhaW iV 
VRPeWhiQg WhaW¶V alZa\V WheUe aQd Pa\be« 
 
Like the underground kinda culture… 
 
Yeah«bXW WheQ I WhiQk VRPeWiPeV iW¶V ZRUVe like WhaW, bXW WheUe ZeUe a lRW Rf Veed\ SlaceV, Zhich iV Zh\ 
I liked SlaceV like Whe RadiVVRQ aQd ChaPSiRQV baU aQd VWXff like WhaW, becaXVe«\eah, \RX Sa\ a biW 
PRUe, bXW I didQ¶W PiQd Sa\iQg PRUe WR geW a beWWeU e[SeUieQce WhaW ZeUeQ¶W VR«aQd Whe Red LiRQ ZaV 
all UighW bXW Ze RQl\ eYeU ZeQW dXUiQg Whe da\ aQd QRW a Slace I ZRXld«WheUe¶V QR Za\ WhaW I¶d gR iQWR 
WhaW Slace ZheQ iW all becaPe VPRk\ aQd VWXff like WhaW, becaXVe Whe beeU ZeUeQ¶W gUeaW eiWheU«\eah, Ze 
PighW haYe RQl\ beeQ Sa\iQg �6 a SiQW, bXW Whe beeU aiQ¶W gUeaW  
 
I never managed to make it there… 
 
The fiUVW cRXSle Rf WiPeV iW ZeUe alUighW«bXW WheQ I ZaV like ³Rh, I¶ll jXVW VWick WR a bRWWle 
 
Yeah…I was speaking to some international fans and they…they really wanted to go to the Red Lion 
just to see like England fans drinking and stuff…I thought it was weird that they wanted to go there 
just to see the England fans and what the atmosphere was like… 
 
Yeah, WheUe ZeUe a lRW Rf SeRSle WhaW ZeUe dRiQg WhaW«bXW WheQ I liked«I liked beiQg iQ Whe ChaPSiRQV 
bar because you got everybody in there and like when they were already for the games and stuff and I 
cRXld Vee all Whe faQV«aQd Whe Me[icaQV ZeUe aPa]iQg and a lot of the Mexicans stayed out for the 
ZhRle WRXUQaPeQW eYeQ WhRXgh Whe\ gRW kQRcked RXW Ueall\ eaUl\ XP«bXW I PeaQ WhaW¶V Whe VaPe«Zell 
iW¶V QRW Whe VaPe aV aQ\ WRUld CXS becaXVe \RX dRQ¶W Pi[ ZiWh eYeU\bRd\ becaXVe \RX Pi[ ZiWh Whe 
SeRSle« I WhiQk WhaW¶V ZhaW ZaV diffeUeQW aQd WhaW ZaV ZhaW ZaV gRRd abRXW Whe WRUld CXS, iV WhaW all 
the teams were in the same place, and you got to see all the backing of all the teams. Do you know what 
I mean?  
 
Yeah definitely…definitely… 
 
Whereas when you go to a normal World Cup, you're in that city and you've travelled there, so you see 
who you're playing a game against and who else might have been playing the game against three days 
before or whatever. But because everyone was all in the same country in the same sort of areas, and they 
all ZeQW WR Whe VaPe SlaceV \RX¶Ye gRW eYeU\bRd\«eYeU\bRd\.  
 
I think the proximity and engagement with so many fans perhaps, helped prevent any trouble too in a 
strange sort of way as everyone was mixing together rather than having two sets of fans in one place 
looking for trouble… 
 
BXW I VSRke WR VRPe SeRSle«VR Ze¶d had a gUeaW da\ fRU Whe WaleV gaPe iQ Whe ChaPSiRQV baU«Whe 
WelVh ZeUe faQWaVWic SeRSle WR haYe a gRRd laXgh ZiWh aQd a biW Rf«Rka\ fUieQdl\ baQWeU«Whe\ ZeUe 
there because this was their first time, so there were loads of WheP«bXW WheQ iQ Whe gaPe I VaZ VRPe 
EQgliVh SeRSle aQd Whe\ ZeUe SURSeU VlaggiQg Rff Whe WelVh ³Rh WheP WelVh WRVVeUV, ZhaWeYeU´ aQd XP, 
I ZaV like ³ZhaW¶V \RXU SURbleP ZiWh WheP? ... \RX kQRZ Ze¶Ye had a gRRd laXgh ZiWh WheP WRda\ I 
dRQ¶W haYe a SURbleP«aQd WR Pe, WhaW¶V alVR SUejXdice«aV PXch aV iW¶V QRW like Whe SUejXdice agaiQVW 
Whe MXVliP aQd VWXff like WhaW ³Rh WelVh SeRSle, Whe\¶Ue all idiRWV´ XP«aQd I«I Vaid WhaW aQd Whe\ 
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ZeUe SURSeU aggUeVViYe«I ZeQW Zell ³I¶P gRQQa leaYe \RX WR \RXU WhRXghWV, \RX cUack RQ, dR \RX aQd 
I¶ll dR Pe PaWe bXW \RX kQRZ, WaUa.´«aQd Whe\ ZeUe like ³\RX¶Ue QRW liYiQg ZheUeYeU, \RX¶Ue QRW Qe[W 
dRRU WR WheP VR \RX ZRXldQ¶W XQdeUVWaQd´ I ZaV like ³Zell Pa\be I dRQ¶W, bXW caQ¶W \RX jXVW be Qice? 
 
Yeah…some people are just built differently you know…so I was going to ask, do you have any final 
thoughts or reflections about your experiences you¶d like to share? 
 
Yeah, iW ZaV a gUeaW WRUld CXS«Whe Pedia RYeU heUe SRUWUa\ed iW WR be YeU\ diffeUeQW Zhich Pade Pe 
Pad becaXVe«I VhRXld haYe beeQ PRUe e[ciWed gRiQg. I ZaV e[ciWed, bXW I VhRXld haYe beeQ PRUe 
excited going to this huge experience than what I was and that ZaV all dRZQ WR Whe Pedia«XP«I geW iW, 
Whe\¶Ye gRW diffeUeQW cXlWXUeV bXW VSeakiQg WR Whe SeRSle RXW WheUe«ZRUked RXW WheUe, WhaW haYe beeQ RXW 
there for many years. There was a singer in a bar and she was chatting to us about all sorts of stuff and 
how it iV aQ« aQd acWXall\ Whe\'Ye gRW kidV RXW WheUe, Whe\«\RX kQRZ beeQ WheUe fRU PaQ\, PaQ\ \eaUV 
aV VchRRl WeacheUV aQd ZhaW RWheU elVe XP«aQd VR, Whe\ haYe chRVeQ WR liYe WheUe aQd \eV, Whe\ eQjR\ed 
Whe aWPRVSheUe Rf Whe fRRWball «bXW acWXall\ Whe life WhaW they went there was so that they could have 
WhiV chilled RXW, Uela[ed lifeVW\le«VR, WhaW¶V WheUe aV Zell VR, \RX kQRZ iW¶V QRW all«iW¶V QRW all abRXW 
WheP aQd Whe\¶Ye gRW a hXPaQ UighWV cRPPiWWee, Whe\ aUe PakiQg VRPe SURgUeVV, albeiW QRZ Whe\¶Ye 
gone a biW backZaUdV bXW VXUel\ Whe\ VhRXld keeS gRiQg fRUZaUd VR, hRSefXll\ aV a cRXQWU\ XP«bXW I dR 
WhiQk WhaW WheUe'V beeQ VR PaQ\ Pi[ed PeVVageV«aQd I ZRXldQ¶W UXVh back. IW¶V QRW Whe VRUW Rf Slace WhaW 
I would rush back to.  
 
What about other countries, or places in the region like Dubai?  
 
NR«WhaW'V QeYeU beeQ RQ P\ WR dR liVW WR gR I¶P PRUe Rf a...\RX kQRZ, \eah I like a beach bXW I lRYe«I 
like a Uela[ed beach I dRQ¶W like WhiV e[WUaYagaQce Rf eYeU\WhiQg aQd«\RX kQRZ, I PeaQ I WhiQk 
ZheUeYeU \RX gR, \RX¶Ye gRW WZR diffeUeQW W\SeV Rf claVVeV, whether you go to Jamaica or Dubai, or 
QaWaU \RX«\RX¶Ye gRW diffeUeQce eYeQ iQ EQglaQd \RX¶Ye gRW diYideV Rf ZealWh aQd SRRU«aQd iW¶V Whe 
VaPe aQ\ZheUe bXW I WhiQk WheVe SlaceV Whe\ SRUWUa\ WhePVelYeV aV \RX kQRZ«WhiV lX[XU\ WhaW WhiV«WhaW 
and the other.  
 
So, it¶s tailored to high end tourism, that¶s their objective, that¶s what they¶re trying to do?  
 
Yeah, I WhiQk VR, \eah«XP, aQd WhaW Whe\¶Ye gRW VR PXch PRQe\, Whe\ dRQ¶W kQRZ ZhaW WR dR ZiWh iW.  
 
That¶s true, I saw the other day that Qatar have put a bid in to buy Man United…well a member of 
the royal family has… 
 
ThiV Ol\PSic bid WhaW Whe\¶Ye gRW«Whe\¶Ye gRW a ZhRle bXildiQg«Whe\¶Ye gRW a ZhRle Ol\PSic 
VeSaUaWe ZRUkfRUce. I PeaQ I VXSSRVe WhaW¶V fRU Whe Ol\PSicV aV Zell bXW XP«ZheQ dR \RX heaU abRXW 
QaWaU aQd Whe Ol\PSicV...I dRQ¶W kQRZ aQ\ QaWaUi UXQQeUV RU WUaYelling Olympic athletes.  
 
I don¶t believe they send many athletes to the games to be honest… 
 
AQd WhiV iV ZhaW I caQ'W XQdeUVWaQd Zh\«WheVe QRQ-VSRUWiQg QaWiRQV aUe QRW WU\iQg WR«caXVe I ZaV like 
³Rhh, lRRk aW WheP kidV Sla\iQg fRRWball. The\ ZRXldQ'W be Sla\iQg fRRWball if iW ZeUeQ¶W fRU WhiV WRUld 
CXS.´ BXW acWXall\, Whe\ SURbabl\ ZRXld«bXW bUiQg WheVe WhiQgV iQWR«like ZheQ Ze haYe WhiQgV aV 
cRPSXlVRU\ dRQ¶W Ze iQ VSRUWV aQd WhiQgV like WhaW«XP, aQd \RX SXVh fRU SeRSle WR geW iQWR WhiV, bXW 
iW¶V«WhaW¶V QRW WheiU cXlWXUe.  
 
So…sport development from a young age?  
 
Yeah«VR, I ZaV hRSiQg WhaW Whe WRUld CXS aQd WhiQgV like WhaW ZRXld bUiQg a lRW Rf WhaW, bXW I VWUXggled 
WR fiQd ZhaW ZaV gRiQg RQ aQd hRZ WhaW ZaV«hRZ WhaW ZaV gRiQg WR iPSURYe.  
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It¶s interesting that you say that because as part of their national strategy they¶re trying to 
um…promote sport participation because they have a lot of health problems with obesity 
um…especially because of that laid out and relaxed lifestyle you were talking about and the fact local 
citizens do receive high rates of welfare… 
 
Oh, WhaW¶V gRRd«WhaW¶V gRRd, WhaW¶V ZhaW QeedV WR haSSeQ fURP iW, I WhiQk.  
 
Yeah…we¶ll just have to wait and see…oh, I forgot to ask did you manage to make it to the Fan Park 
at all?  
 
NR«Zell Ze Pade iW WZice, bXW b\ accideQW iQ Whe blRRPiQg Wa[i aQ Ze cRXldQ¶W geW RXW«VR, eYeU\ WiPe 
Ze clicked ZheUe Ze ZaQWed WR gR WhiV Wa[i RQ Whe UbeU ZaV WakiQg XV WR Whe faQ SaUk aQd Ze¶Ue 
like«´dRQ¶W \RX daUe Wake XV iQ WheUe agaiQ´ caXVe like Whe TXeXeV iQ WheUe ZeUe cUa]\ WR geW iQ«XP, I 
ZaQWed WR gR aW RQe SRiQW«aQ WheQ WheUe ZaV aQRWheU faQ SaUk«Whe 900 SaUk ZaV iW«WheUe ZeUe 
WZR«WheUe ZeUe a feZ diffeUeQW faQ SaUkV, bXW Whe 900 SaUk ZaV clRVeU«bXW Ze didQ¶W«Ze didQ¶W Pake 
it to any of them either  
 
Obviously, you went out after me, so do you think it was busy in general? Because I heard as soon as 
the group stage had finished it quietened down a bit… 
 
IW didQ'W«I dRQ¶W WhiQk iW did iW jXVW becaPe diffeUeQW VR, Pa\be I WhiQk XP« a lRW Rf Whe SlaceV \RX 
kQRZ«ZaUP bedV iQ Whe cUa]\ RXW Rf Whe VWickV ZheUeYeU iW ZaV XP like Whe WiQ bR[ SaUkV aQd VWXff like 
WhaW, Whe\ VWaUWed WR clRVe dRZQ«VR ZheUe Ze ZeUe VWa\iQg XP«WheUe ZaV a lRW ZheQ Ze VWa\ed iQ Whe 
hotel. There was a lot of press in there and like I said, when we were in the apartment, there were a lot of 
Mexicans in there and some of them did go home. Some of them didn't. You would then see people in 
Whe baUV XP«VR \eV, QaWiRQV chaQged bXW ZhaW haSSeQed ZaV, aV SeRSle SURgUeVVed WhURXgh Whe 
tournament, which would have been the same for England if England had progressed, people were 
bR\cRWWiQg iW«bXW WheQ Whe\ ZRXld haYe cRPe RXW«WhRVe SeRSle WhaW ZeUe boycotting would have come 
RXW«Whe\ ZeUe all lRRkiQg«Whe\ ZeUe all RQ WhRVe SageV, ³hRZ caQ I geW a WickeW WR Whe TXaUWeU fiQalV? 
How can I get a ticket to the semi-finals? Has anybody got semi-final tickets that want to go? Anybody 
got this? Anybody got WhaW?´ becaXVe Whe\ all ZaQWed WR cRPe aQd all SURYiViRQall\ bRRkiQg flighWV aQd 
VWXff like WhaW WR geW RXW aQd«VR, iW jXVW chaQged Whe d\QaPicV, bXW WRZaUdV Whe eQd Whe ZhRle Slace 
started filling up with the Argentinians and that created a different atmosphere. They seemed to come 
ZiWh a biW Rf aQ ageQda«ZheUeaV Whe eaUlieVW VWageV iW ZaV SaUW\, SaUW\. The laWeU VWageV iW jXVW felW a biW 
PRUe edg\ aQd I dRQ¶W kQRZ hRZ iW ZRXld haYe felW leadiQg XS WR WhaW fiQal.  
 
Do you think there might have been some trouble if they didn¶t win? 
 
I WhiQk VR«SURbabl\, \eah.  
 
Okay…is there anything else you¶d like to add?  
 
NR«QR, WhaW¶V iW.  
 
And you said you didn't manage to keep any Diaries when you were out there? 
SR, I did«I ZURWe a diaU\ abRXW ZhaW Ze'Ye dRQe aQd VWXff. IW VWaUWed Rff eYeU\ da\ aQd WheQ aV WiPe ZeQW 
RQ I didQ¶W haYe Whe VaPe cRPPiWPeQW«bXW I lRRked«I lRRked fRU iW aQd cRXldQ¶W fiQd iW aQd TeUU\ ZaV 
WU\iQg WR dR WhRVe YideR diaUieV aQd cRXldQ¶W XSlRad iW aQd VWXff like WhaW«WhiQk he ZaQWed WR dR WhiV 
blRg aQd all VRUWV Rf VWXff, bXW I dRQ¶W kQRZ ZhaW haSSeQed.  
 
I remember you saying beforehand he wanted to do that… 
 
But there was, I mean, there's so many blooming interviews and you type in England dans in Qatar go to 
WhaW«WheUe'V VR PaQ\ SicWXUeV Rf XV aQd WheQ Whe\ haYe WhiV WhaWVASS gURXS ZheUe like lRadV Rf SeRSle 
were in this group and are all on media watch and then there was a picture of me in the Manchester 
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EYeQiQg NeZV«fiUVW WiPe I¶Ye beeQ VaQdZiched beWZeeQ a hXUUicaQe aQd a flRRdiQg«Rh aQd WheQ Ze 
ZeUe RQ Whe Za\ back RQ Whe bXV fURP Whe gaPe«fURP FUaQce aQd VRPebRd\ Vaid WR TeUU\ ³Rh \RX WZR 
aUe iQ Whe PeQiQVXla QeZV, RQ Whe PeWUR´  
 
Like a celebrity… 
 
LiWeUall\, iW ZaV eYeU\ZheUe«WhRXghW iW had died dRZQ bXW ZeQW iQWR Whe SRVW Rffice ZheQ I cRPe back, 
aQd Vhe ZaV like ³Rh \RX ZeUe RQ Whe Well\´ « ZheQ Ze gRW back WR Whe hRWel aQd Whe Wi-Fi came back 
RQ, ShRQe ZaV like gRiQg cUa]\ ³Oh \RX RXW iQ QaWaU«I Vee \RX RXW iQ QaWaU´ aQd WheQ ZheQ I gRW back 
WR ZRUk Whe\¶d SXW WhiV Xgh SicWXUe XS like a cRllage aQd iW Vaid RQ TV PRUe WhaQ SRXWhgaWe«iW ZaV 
definitely good fun.  
 
Yeah defiQiWel\«I PeaQ if WheUe¶V aQ\ ShRWRV \RX¶d like WR VhaUe ZiWh Pe \RX kQRZ \RX caQ jXVW VeQd 
me an e-Pail RU WhaWVaSS aQd I¶P haSS\ WR Wake a lRRk aQd XVe VRPe if \RX¶Ue Rka\ ZiWh WhaW?  
 
Yeah, WhaW¶V alUighW«Whe\¶Ue all Rf XV lRRkiQg like W\Sica WRXUiVWV«I¶ll VeQd \RX VRPe.  
 
Perfect thank you…and I just like to say again thank you for all of your help and your time, I really 
appreciate it… 
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Appendix 8: A Visual Representation of some µLQ-VLYR¶ DQG GHVFULSWLYH FRGHV DQG WKH 
development of themes.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   
 

 282 

 
 
 
 
 



   
 

 283 

 


