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ABSTRACT

Against a backdrop of ongoing critiques of the positivist theories and methodologies
underpinning the development and delivery of contemporary mainstream mental health
care, this research consolidates an extended period of edphagresearch into the

impacts on wellbeing amongst volunteers who are learning to refurbish, repair and

maintain bicycles in a bicycle workshop run as a community project by a parent charity.

Theanalysis uses an actoetworkinflected approach to @axine how the participants in
the generation ofhie local site in question volunteers,bicycles, the worghop asa

business ana clinic, tools, skills, subjective experiences andjettive diagnoses of
distressas well as affective flows more generallgre coming into being in relation to

one another in the context of local practices.

Emerging similarities between the practices of aottwork theory and bicycle
mechanics are then highlighted; the suggessamade that both disciplinésthose of
actornetwork theoryinflected study and the repair and refurbishment of bicycles
concerning themselves withpening up, examining and tinkering with@rf et t | i ng 6
always provisional, -téheoretical state of relational affairs, cultivate in theagttioners

an awareness the of h ow @& lodally and helatioigayé ar

generated at sites of practice.

With actornetwork theory available as a convenient and effective set of tools to carry out

the initial work of unravellinglagor i t hmi c, Opunctual i sedbd
componenhetwoéanktoherapyd i s proposed as :
ofettlingo, manual practice which, speci

aesthetic sensibilitiess seen to alleviate feelings of distress. The practical issues of
implementing and evaluating an actatwork therapy intervention are then considered.
The research provides evidential and theoretical support for the provision of informal
workshop spees as a component of mainstream mental health services. It also highlights
the role that actenetwork theoryinformed insights into the relational generation of

multiple, concurrent realities can play in the alleviation of states of emotional distress.
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Chapter OneT Introduction and overview

1. Introduction

Since 1992the 10th ofOctober has been designated World Mental Health Daphdy
World Health Organisation. In the UK interest in the topic spans the range of political

opinion and is covered by all sections of the press. Some sample article titlel0from

OctoberH®2w 180 ®$pot i f youdre suf@alyi ng
Tel egrWwoprhl)d, ion ment al health <c¢crisis of
(Guardian);6 Wor I d Ment al Heal t h Day: Seven tin

(Dai |l y Bvorjd MensasHealth Giay 2018: How to help yourself feel happier in
five si phplae | yt Wld Meotal Health ®ay 2018: Everything you need
t o k(DalyMail)andé Rai si ng awareness. Whatds Wol

what is its |l ogo anfSn)how can | get invol:

While the reasons belinthe inc easi ng prevalence of what
pr o b lirccordemporary UK society might not be agreed upgrhear respective
editors what is shared across these publicatiamst only on World Mental Health Day

but throughoutthe year is a sesethatmental health problenmseemto afflict people in
generalacross the full spectrum of political opinion and across alices of socie
economicstatus.Mental health problemare one of the few concerns that are shared
betweenand in a sense unitbe person in the street and the welbwn celebrity, the
chronically poor and the supgch. The press also seem to be in broad agreement that
the NHS is iltequipped to deal with the continuing rise in reported mental health issues

there $8 Bnoéthesprovision of mainstream I

Academic understanding of the subject, meanwhile, can be broadly characterised as a
standoff betweemredominant medicalisethiopsychiatric approaches that continue to
seek a neurochemical etiologyforr e ci sel y di agnos eadanggofent a
mo r e ¢ sooeatated Ipdsitiods that place so@alvironmental factors at the centre
of less easily formulated experiencesadifat could more usefully be terméde mot i on a
di st r es s 0 .betweéndhe bem nnity oé muilblic opinion towardshat is often
termeddhe mental healthcrisis and t he acri monious divi s
professonal knowledgeabout how this crisis should be understood and in some way
addresseduggests thaf researchers are to remain relevand useful in this arg@ the
eyes of the publicyvhat iscurrentlyrequired is a more pragmatic approach thahages
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to transcend these apparently intractabl
them (Johnstone, 2018.39 to do justice to the desire on the part of mental health
practitioners to offer effective help to the people with whom they widtls study will

seek to provide new suggestions about phectical understanding antreatment of
Oment al heal thoé i ssuép@rifiuencaxami oi n§ ©Ohec
fromment al i 1 nes 26 bowowedhfromaa nevelyt emerding arah
sociology

For many saiologists the power of social explanatiaes in its ability to render complex
realworld phenomena into a few simple assertions, variables, oe sorderlying
scientific mo d e bcial studies of science artechnolog$ (STS) have, conversely
increasingly moved in the opposite direction, suggestingrbt&ad of analysing things

that are assumed to Istable phenomenave should instead be analysing the local
production of itphkemn¢hendip inverted commas as the first step
towards thinking aboutow and where, and in the course of ethpractice they are

brought into being.This pragmatic (and initially bewildering) approach to the
understanding ofthese provisional and precariodst hi ngs 6 as mul t i j
concurrenteffects ofspecific localpractices is exemplified in Annemaei Mol 6 s 20
bookThe Body Multiple: Owlogy in Medical Practicd, n whi ch one &6t hin
(Mol chooses a physical ailmeng isolated in order for the mechanics of its local,

practical production to be observed and described.
Astheauthorstaes i n the bookds introducti on:

0 The (u e shook] oarses dd nbtlcansern the ways in which medicine
knows its objects. Instead, what the book explores is the ways in which medicine
attunes to, interacts with, and shapes its objects in its variodsvaried
practices. This book is a book about the way medicine enacts the objects of its

concern and treat)mentdo (Mol , 2002, p. Vv

Over the course of the book the autlurserves, participates in, and examines the
various practices of the medical appioég or ways of knowingg at her oisiksl er os
many formsi a disease whichwithin some practices but not otheis,said to, for
examplep a f thesaderie8 These practices involve equipment, buildings, instruments,

and all other kinds of materitdctors, in addition tonedicaltexts and peoplof all sorts

I doctors, surgeons, radiologists, and of course the people who are expgrjzin

when walkingé At h e r o § enlergas assot & simple phenomenon $atrsumber

2



of different thingswhich areenacted in different ways. There is not first an objben
knowledge of that object; there are insteaderse practiceshat generate different

Oat hesesdl an o tdnéincenaisteatly tifferere wayd At her oscl er
is,then,a& much O pai n aswatentsrepoatihlsi ngddé i s O6a thic
ar t er yas sean uhderé@ microscope in ailaim single realitys assumed to take
precedence over another, although how a fieality is agreed upon is subject tovhat
istermeda er t ain | ocal 6choreographyé; It is
that i s the subjndeedofo fal ¥Melbaamfteddd stddies. and

Mol statesthatsh@no | onger f ol | ows abugirsteas folowsat t r
objects while they are bebR)nighemdataucttted 1 n
ontologyof a thingis thus decentred to a multitude of practiddse result is @ynamic,

fluid reality of multiple things being constantlyand dfferentially made up through

multiple and often divergemmracticesmovingtoo fast for any sociologist to claim to be

able to identify anytabledrdelof institutions orsocietieq(ibid, p.156)i the idea of
6order 6 it s.eMolfinstéad dertiffesinsteadandgeerdative contingendy
within which &édnot hi ng hepermanemtpossitity of doubt ai n
does not lead to an equally permartertt r e at of chaos 6 h(iinpgisd, [
however fluid, amorphous and egooal,can never be chaotically formlessnce they

are held in place by the comparatiegularity andstability of thelocal practices that

perform them. The infinite potential for variations between these practices, however,
guarantegthat thingswill always bdocal, provisional,and i n Mol 6s key o

Omul tipl eb.

Atherosclerosishowever, is hard to fin@at least in its instructively multipléorms)
anywhere outside hospit al;sspartofits propasa foror d «
a rew, practical approadi understanding and treating emotional disttieissstudy will

seek to emulatéor, more realisticallyto ape)Mo | 6 s e mansightsysiagt nore y

readily encountered thinggprincipal amongst which will béicycles, which have

inspired and informed this praxiography from the beginnfdbge of many possible

@Bi cycl e strhiesmight go like this

Bicycle #1: A man looks at the poor rusting bike sitting at the bottom of his

garden. He used to ride it every day, but thee day it got a puncture, it was

no longer rideable, and the bicycle (not being ridden and not working, yet still

a Obicycled in some way) was |l eft | eani

out in the rain, the chain got rusty, the saddle leather alaaekethe cables



corroce d . 0She needs a thibks to himself whdn€/ér.he t he ma
catches sight if it. But he never gets round to it. He is very fond of that bike

she was a trusty companion once upon a time.

Bicycle #2: The man eventually ddea the bike to a community bike

workshop, where the workshop manager thanks the man and puts the bike on

t he O maiydoreed lidrece at it (the bicycl e he
time being) tells the manager that it is a quality bike that mightigint not be

worth doing up, depending on whether or not the main bearings have seized.

But with maybe A20 of new parts, and a
volunteer mechanics it might -sakerl for A

that will help ke the workshop commercially viable.

Bicycle #3: Eventually one of the mechanics takes the bike off the pile and lifts

it into the workstand. She starts to test its main components and systems,
examines the frame for rust and crash damage, decides it tis avqgroper

refurb job, and sets to work with the full set of tools, stripping the bike down,
cleaning, and rebuilding. Itds a job whi
online research into the unusual five speed Sturmey Archer hub gear system.

SX hoursé work | ater and it |l ooks and f

Bicycle #4: The bike goes out to the showroom. What a steed! People press
their noses up against the glass to hav
looks eally fast One gentleman in ®eds who seems to know his stuff asks to

have a closer inspection. O6A Nottingham
the five speed Sturmey Archer of <course

(the bicycle has become a 6shed again).

Bicycle #5: Then oa day a man in his late 40s just walks into the shop and
buys the bike on impuldehe used to have one just like it when he was younger
and he hopes it might rekindle his youth in some way. As he wheels it out onto
the street he envisages himself finaitting a bit fitter and using his car less.

He pats the saddle. The bicycle seems to want to accompany him on his journey
towards better health.

Bicycle #6: The original owner (of Bicycle #1), passing a pub one day in a

wistful mood, is astonished to deis old bike, somehow reborn, leaning against

a wall. It looks so shiny, so beautiful, that he immediately rushes into the pub,
4



finds the 6 mawhnoowms Bibycle#5dsks hoev mdch kedpaid

for the bike, and gives him twice that to buy the Bi b a c k . ltds a tr
that involves much more than just money. The man in his late 40s looks at the

money in his hand and feels robbed of something. The original/new owner,
meanwhi | e, is elated as he wheels the &
about riding it, because to be honest riding a bike these days is a bit of a risk,

what with all the 4x4s haring around. A week or so later has it mounted on his

l iving room wall, as a testament to som

Bicycle #7: The man wit the bike on his wall has a son, and one day that son

pays his father a rare visit. Noticing the bike on the wall, he asks his father if it
gets ridden much. ONot a chance! dé says
why the son looks bored and thengersation falters, so they talk about
somet hing el se, but thereds a Il ingerincg
their relationship from that moment on. A few years later the man dies and the

bike is left to his son as an inheritance. He puts it igaiage, and sometimes

he looks at it and wonders whether or not it should be ridden again. He decides

in the end to start riding it around the neighbourhood in memory of his old Dad,

and then he starts thinking about the things he never got to sayathleis &nd

the things he wants to say to his own children before he dies. He talks about it

to the guy next door; they agree that children are precious and the two men feel

like friends. Then onday the bike gets a puncture.

An ethnographicsccial scienceof the particular is thusoncerned with things (both

human and nohumar) that come into being as effects of lggalactical interactions

with other things(both human and nehumar). As impossible to propositionally
describe as théseaerBeynwtearacoridy tlhoaoalsl y ar
and indeed can also be Ofal sedl theteist he s
nevertheless an appreciable aesthetic form to the wayhthdhingsare coming into

being here otherei a textureto t hei r 6choreographieséd,

0 ma c h iwhiah rary TS or actaretwork theoryapproach consistently seeks (and
occasionally manages) to illuminatéhis thesis will seek to demonstrate how the
bicycleenabled and bicyclaspired prat i c e s of met ipcoul anod |
ounpackagingbo, i nvol ved e x atmi cheaacterisme a n d
practices of bicycle maintenance and repair are precisely those attineetwork

inflected research apat oha &l allthifige-bawognd 6t h e
5



opened ugdor local inspection, anthe bicycle will become an artefact that prompts,

then, not just an understanding of the construction of bicycles but an appreoféatie

multiple ontology of thingsOver thecourse of this study | will try to descrilb®w the

practices of bicycle maintenance and repair are able to fostepmeciation of ta

textures and choreographie$these various andultiple thinggand, perhaps, a vaguely
discernibleimplicate ordetinherent withinall thinggT an o6-met wor k t her ap
is, quiteincidentallyand quite unintentionallyan effectivemental health intervention

2. A confessional tale

In Tales of the Fieldvan Maanen (2011) suggests tsaice6 et hno grmgpshi ¢ v
anything but a straightforward, (paAa®,itobl e
i's useful to preface any attempt at It v
among t hdgp. Tbp predeneirnardly to give an adequate forenvey of the
prgudices and selectivity that amgsearcher brings into the field of study. This narrow
mindedness wilbf coursealsocome tanfect the practices déxtualisatiorof datawhich

is collected and sulesjuatly subjected to analysis. The réisuan accountwhich is
unavoidably a thircdh a nd, i mpressionistic rendering
constructed, artificial, assignable, accountable, and surprising conoetts 6 ( Lat
2005, p.212) must nevertheless pass fwhat | am proposingsad r e s ela the h 6 .
foll owing account , my time Odbdupriver amon
workshop or at a computer, trying to sort out bicycles or paragraphs, in the one case trying
to put theory into practice, in the otheritiy to putpractice into theory, moving back and

forth between the practices and slowly beginning to see the similarities between them.

A

| havebeenfettling bicycles since | was about seven yeadsbutldi dndét get a
as arealbicycle mechanic untilwasin my mid-thirties, when | was recruited set up a

bicycle workshopn Perthshirespecifically for people who had recently been released
from the Murray Royal Hospitag secure psychiatric institutigust outside townit was

a sort of rehabilitatioschemeperhaps, althougas far as | knewhere was no particula

theory backing up the project was free to danore or less as | saw fitvith my budget

| bought a huge amount of tools and spare parts and set up a workshop in a loft space on
an industral estate. Bikes were collected from the dump or donated. We all got together
and started to try and fix thenand this was theentral practice that constitutede

project.



Although the project was paftinded by NHS Scotland, there was a conscioustesfo

the part of the project managers (I was simply the Project Development Officer) to keep
notions of mental health care, mental illness or recovery away from the practices of
bicycle fixing. I was not al | ovastald,thadbl r e a
treat them primarily as trainees with an interest in bicycle mechdniesy case, w#h

my prior expertise lying in teachinfyaining and bicycle repair, | was almost completely
ignorant ofwhatd me nt alo rh eGame rtbéa | t be Abbub, arsl h& relativeg h
innocence, carefully protected (as | now realise) by the project managers, had the effect
of preventing gpectations or indeed any conceptionsbaf e cover y o froom oOwe
gaining any purchase amongst the practicesg¢hatme t o ¢ eCrysctl ietswdt, e ads
project eventually came to be called.

Over time, as the clienis6 t h e, a$ they wdie generally calledame to know me

better, they would start to tell me their own stories of how they had ended up at tag Murr
Royal hospital, and | could no longer pretend to myself that they were just regular people
in off the streetOne or two of them would tell me the things they had done in order to
then asksomewhatmischievously, if | still felt safe working with thenbut this felt

primarily like a request for trugt could I still treat them as peopl8dt by then | had got

to know them as welland to like them and trust them oy daughter was born about

one year into the project and when my wife brought hdng¢ontorkshogd was struck by

the waythesenvariablymassiveandtattooed men doted on the tiny child in the pushchair

and filled her pockets with mongfollowing Scottish traditionTheir storiesit felt to

me, had to be taken agist everydaytales of misfortune, injustice, confusion and
frustrationnand certainly had no arndel|l @efgywhatlh
nothing identifably wrongwith the ladseven though they had ended up doing things that
they knew to be wrong in the eyes of thew . | 6d h e amd mordatenithans t o r
not end up in a state of c¢ommiwbatwesdnsed n,
wasthe realjob in hand fixing up old bikes and give them awtya charity or to local

children.

Rowe (2015) notes#@t6t he f ear that surrounds ment al
fuelled as it is by popular newspapers, sensational crime reports, and films that use old
asylums as a backdrop to fear o (pentarg 2) ,
the psychiatric hospital I's stil!]l redol ent
is worth acknowledging at this point that the stories | wasthaltrelatedn particularto

enforced psychiatric incarceration and treatment inevitably remdorthe already

7



pejorative image | held of psychiatric institutions, the staff who filled them and the
practices carried out there. | had seen and@ade F| ew Over tahde Cuc
perhaps selected those elements of incarceration at the MurrayhRepdhl that | heard

about from the lads that reinforced this impression of coexciae®i This empirically
underinformed impression,perhapsaccuratelyreflecting lay attitudes towardsuch
institutions,has | suspectcarried its way into this thessand manifested itsedfs a rather
hysterical fearof - or at leasta distortingprejudiceagainst- psychiatric practices in
general At the time, though, with no reason to steadformalisemy impressions in any

text, | simplynoted the stories armbught to make the worksh@ r el i ef fr om
experiences of psychiatric incarceratidost like the MurrajRoyal, the workshopas a

place brought into being by tipeactices carried out thereried to make those practices
voluntary, enjoyable, poductive and usefulnd to kee@way from the workshojaleas

of O6ment al il Il nesséb, 0 r ehtdistraet ug/fdom the reason d e e

we were theré to fix bikes.

Over thetwo yeard was there | began to sertbat the peoplé the lds- who came ad

worked in the workshop were appearingitalergo some kindf slow transformationl.
didndét see myself as much more than some
fix bikes, and certainly not a mental health professional,andicang e | di dnodt
words for these slow changd®matl coul dndt hel p b atnmoumcedt i c e
one dayhe was off to do a course on web design; another moved in to his own flat and
all he would talk about from then on wiasw he was goingo decorate it; another one
started hanging out with his family more and making friends again. One of them got really
into building bikes for kids at the local primary schoolwho ul dnét af f or d
One or twooftheladsd d n 6t s e e m tifdhe gworkshomamd entded opdrk

in trouble with the police and then back up at the securelbutitmost of them seemed to

not only enjoy it buto suddenly find themselves being propelled towards doing other

things that they found rewarding

Two yeas later Iset up another worksham the south coast of Engladding much the

same thing, and with similar resul#e started working with teenagers as well: one boy

built a bike for his mother; another one became the local bike fixer and went frorg havin

no friends to wishing people would leave him alofeere was no particular structure to

what we did aeither ofthe workshop1 it was just dong bikes up and picking up the
necessary skills in the pr buwalybkeausdlhadas n

more experienceas a mechaniand could generally help out where required. As | got

8



better at teachingike mechanicsfound | could get away with not touching the bikes at
all. This meant | could make the tea, make sure the music wasaiie more attentive

to how people were feeling ge&ps

The bike mechaniosa s n 6at G nuesntt a | - lhused tb turhndorninghciagses for
the general publi¢ three hours of intense fiddling and adjusting and sometimes quite
frustrating work- £30 a session per participarill sorts of professiongbeople would
comei lawyers, journalists, teachers, police officetsctorsi and most would at some
point be reduced to fuming exasperation by some recalcitrant nut or the illogical
behaviour of a meemism, but then at the end of the three hours, which everyone usually
agreed had flown by, they wouidvariably sigh deeply and sagomething liked we | |
t hat waand soite €ha préctie of bicycle mechanics looked like it was having
similar effed¢s onalmosteveryone who did it, irrespective their age or sagonomic
status, or whether or not they had a psychiatric diagnosis attached tégwptewould
typically at some poinseem tdoecoman some way excited, as if they had bepprised

of somethingi not something they could immediately name, but something they could
definitelytake away with therand use elsewher®ne martold me that he got home and
startedfettling everything he could get his hands lorfiaulty window catches and the
poorly adjustedoilet seat to start with, thehe things orhis carthat had been bothering

him; other people just said they felt in better communication with their bikes.

There was no need at the ti medQne of the or ma
orgnmi sations who referred O mgaveaneh LikKeresadlet h 6
to dobefore and aftequestionnaires about things like setihfidence, independence, and
punctuality, and | duly distributed theamd helped the clients to fill them obut they

felt like little more tham necessary chore and quite literally a-tioking exercig rather

than being anythi that might have some kind afpplicable scientificvalue in the
treament of psychological disorders any case tathat pointtd i d n 6t see t he
actually pin down exactly how everyone had benefifteth the time they spent ateh
workshop beyond observirigat theywere generally quite proud of the&ce shiny custom

bike that they had designed and buiitt the course of theork we 6 d al so had s
conversations about this and that, veexaguallybetween topics from one hour to the

n e x t ended up éindingut a lot about them arfthd ended up volunteeriagot about

myself as well.

| was quite happy just carryingn inthe same vein, angent up to the University of

Brighton one day to talk to the CUPP (Community and Universities Partnership
9



Programme) cordinaor about getting som&unding for some more of this vadye

mental healthnflected activity | was totl thatalthoughCUPP wer endt i n a
give my organisatioany money, the workwas doing sounded interesting. | was directed
towardsa particular member oftaff, where me conversation teto another, and | was
eventuallyencouraged to apply farfees bursary to formally researatentify andthen

write upwhatever it was that might beppening in the bike workshépot he ef f ec't
recovery of learning technitcakills in a social settiny It so happened that there was
another workshop in aeighbouring town that | had set up a couple of years before
call ed 6 ReRi dwhidh wasmow bieinggun asha@reee refurbishment

facility, actually producing bikes for sale as form of social enterptisesked the
workshop manageréhr e i f | coul d come ,althaughghadinod do

clear idea at the time what that would actually mean, and he said yes.

This was the beginning of a long and often baffling attempt tottuenn y emaatice 6 o f
into theory . After a longinitial search of the litetare | found only one paper concerning
abicycle workshogSvanberg, Gumley, & Wilson, 2018hdnothing on the link between
complexmanual work and mental healthtranspired thatite approach | had adopted

the bicycle workshoppothe6t r eat ment 6 of (dantbat ditlzet of thesea | t h
terms had ever been usext that | had everreallyla an O ap pr)stacd btd i n
odds with the majoritgpf mainstreanpsy practice.l uncovered large body of literature
dedicated to criticising these mainstream approaches, and logically assumed that | must
be aligned with theritics. None of what feadon any side of the argumentsough,

helped me to understand why people enjoyed worlitly their handsn the bicycle

workshop.

The principal challengewas thento find some kind of mechanisinpsychologicalor
otherwise- through whichmanual wok carried out in the company of otharsuld be
shown to have a positive effect on mental healthtially the task seemadsurmountable
because the data | was gatheriram my observation sessions at ReRigmuld not fit

into any particular theorwithout a large amount ofather forceful reinterpretation.

0 T h e itself geémed to be missing out amforcibly excising, the intricacied feeling

and nuances of meaning thatseemed to meayeregiving the workshop is therapeutic
value from one dayo the next. This value, indeed, seemed to lie in the very lack of a

formal, Ot h e appreathitosvbad @nyone was doing

Thefortunatediscowery of actormnetwork theoryandits interest in thanechanics of the

productionof theoryitself allowed me @ progress with some sort obnfidence into the
10



morass of detailednd provisionatonjecturesabout thinggha my observations were
stimulating Rather than shy away from too rhudetail it now felt necessatp have
more, to slow tne down almost to standstill ando pore over every tiny speck of grit
on evey single surface | could findike the mostobsessive mchanic of all time,
refraining from ever expecting to discovanything apart from yet more detaterhaps
inevitably dter a timeit occured to methat the mechanics | was observing (and working
alorgside in my time offwereé a crt eotrwo r k t fhinghatthéywereslamking at o
0t hi ngso6 i n 1 extremelysdosely ang algo somethjudiciously in
metaphorical inverted commaerhapd and finding that théicycles they fiddled with
for hours on end were themselygscariouslocal performances that could not be readily
understood through theonpr by reference to any textbooks.

How to deal witht h e &6t h i thegeemementshihgs?oHow to describe thenor

rather their strangely pleasimaiporeographiesThe subtleways in which things were
coming into being bicycles, workshops and peopleand therslipping in and out of

focus, could sometimes be felt and sometinas seemingly depending on the day, the
bikes, the people, the music on the workshop radio, the weather, and countless other
minusculevariables But within whichterms of reference could this messily beautoiut
frustratingly elusivesituation & underod? There was something happening just
slightly beyond the margins of what | could putintowwid he o6t hi ngi ness
known in some way or otherwise experienesgome kind of tactile, haptic, gustatory
sensationOne morningin the autumn of @18t he phr ase o6t he hand
mi nd & c a rhead quitetbyochamoe. One intersearch later and | was introduced

to Zdravko Radmanwhose ideas about the hand and the mind seem to finally tie

everything together

0 The hand,ngtheanerely mechanicél executor of preconceived mental
plans, possesses its own krovo w , enabling 6enhandedd6 b
natural, social, and cultural world without engaging propositional thought,

consciousness, and @8eliberationd (Radma
What implications might this have for people experiencing emotional distress?

0The embodied and situated mind is not
represented in terms of informatigmocessing or neural dynamics; such a mind
emerges as environmahtand emotional, social and symbolic, intentional and

historic, active and participating, flexible and capable of fictional leaps, adaptive
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and anticipatory, and also capable of g
being simply identified with appeableasure, or blind emotions, provides a

specific mode of comprehension of the world which is yet not fully translatable
into for mal | anguage. An appeal for it
synthetic or holistic experience for which no algoritham de found, and yet is

felt as an authentic and irreducible quality of the subjective. Due to it art is

i rresistible, science i s ¢éRadmart, 2002gp and
45-47)

Bicycle mechanicsl can finally (and quite straightforwardlygonclude is simply a
discipline that developRa d ma n 6 s ¢ e m th ia o - éheldereeptivadtelligence

of thehandas an the principal organ of an embodied, situated mamdrainingthesenses
towardsan af f ect i v e, distegnmentof then testseticé ofinpackagd,
provisionalised, placetetweerinvertedcommaso t h i amdgrsugproviding a strong
backgroungre-cognitivecapacity forunderstanding and making sensghefworld.This

thesis will thus o f f er empirical S u p poonst and presentRa d i
enhandedness training as a form of therdjne therapythat the practice ofvorkshop
basedbicycle mechanics offers lieis the possibility of bringing somethirtbat you feel

is beautifulinto being, taking your time, and talking it over witther peop# engaged in

this6i rr esi st irdarengfadypuwsuitthatndgags together art, science and
everyday life The actometworkst ance towards O0things6é a
contingent effects of practice, and in particular its appreciation of etkieres and
choreographies akinded& ep paoindedtéakondognitivent t i n
accompanimento and a springbard towa ds accessing Radmanods
intelligence In this sense actaretwork inflected practices are in themges initially

therapeutic n an expansi ve, -@©regaledwgyat ory, Or ecoa

Having already given away its conclusion, this thesis will now return to the beginning of

the story, so to speak, to givelatailedactornetworkaccounti an exploded @digram-

of various thingsa hospital, a workshop, an office, a social fismme people and some
bicycles as they becommultiply embodied and siaied in the context of multiple
practices. These things wilhitially be allowed to retainnverted commasaround
themsel ves so that t helypeaal perhaps tertginy sniquet hi r
held in a certain regard or a certain esteem, and indeed drawingdledoscopic

Ot hi nginesso offrdrmotsleatp ae st € ediharegaccorded ® o0 f

themby people and thingss they are brought into beingthe course of practic&/hat
12



would ideallyemergdrom the texis a sense adtransienteality that § too complex and
slipperyto ever be reducetd any kind of static algghm, butthis texti static and linear
- can only fleetingly capture moments of it, and even then Ii@elttalmost always fails.
| hope neverthelesghat | can convincingly assert the following: it seetimst we are
admirably equipped tbetterded with andthenin fact to greatly emjy theunfathomably
rich maelstrom obaffling data that we call everyday lifeimply by virtue ofhaving a
pair of hands ah using them to make things doing soreconnedhg with (and

overcominga pervasive alieti@n from) what Marx called ouGattungsweseii our

60 h u Abaingnes® (Marx, 1959) The means of alleviating the mental health crigis

would seemare right in front of us.

3. Structure of this thesis

Chapter Two offers an overview of those areas of fiierature which examine the
theories, practices and institutionsthat combine to constitute and stabiliskee
predominant, contemporary biopsychiatric version of mental illness and mental health
care An exploration ofsome of the appraaes that have ke offered as alternativés

the biopsychiatric modedhows that they do little to challenge tabilised, normative
assumptionar ound whoadi séomednetrasl6 are and who s
Consideration is then given smme examples of activi8 which are to varying degrees
nonrmedica] i ncl uding Mends Sheds as mentionec
as useful vehicles for generating these kinds of spaces or settings, and two examples are
exami ned. A cl ose r e asbarah gpapey d6n alkemmonyty b&es a n k
workshop in Glasgoweveals an elusive, slippergffectladen setting that eludes static
definition. This leads on to a summary of the small field of literature that deals with the
emotional or affective impact of specifi directed O6technical d
direct engagement of the bodyn Aitial link is proposed between the aesthééichnica)
manualpractces of bicycle mechanics and an enhanded-propositionalinderstanding

of experiences of distress

Chapter Three describeghe methodology that will be employed over the course of the
thesis and the methods that were used to gather Aettar-network theory- the key
approach that is drawn upemay be understood as a contingent, relational igcssit:

it takes the notion that things are produced locally and only in relation to each other, and

applies this to everything, includy itself (Law, 1999)Three studiethat adopt an acter

13



networkapproachwill be considered, eadbokingin different waysat what objectgan

come to be in a relational, multiple, fluid, and more or less unordered and indeterminate
set of specific and provisional, local practi¢eaw & Lien, 2013) This will give some

ideaof the kinds of thingshat actometwork theorycan open upjnpackage or unravel
takenfor-granted things that actore t wor k t heor y owdlblsoservéb | ac
to gather together some of the tothlat it uses toalits unravellingn later chapters. In

its discussion of the data collection methods used Chapter &lseenhighlightsthe
problems that an actaretworksensibility can bringip in the field, as the strategically
ordered choreographie® f Oobseaendgation&r vi ewd start

production of people and things

Chapter Four deploys actonetwork theoryas an analytical toah the first instancén

a considerationof what might constitutea 6 c¢ initammsocob how itslocation is
generated. The ways in whi¢he location of a locallHS psychiatric hospital is made

stable and durable atkencontrasted with the more mutable and fluid technologies of
location which characterise the generation of the ReRide workshuogh is introduced

here A parallel is then drawn betweerettifferential natures of this locatednessl the

ways in which the people who attend either site are performed as diéieedffects of

the sites. The clinigs then approachedgain, using actenetwork toolsbut from a

different angleas a site bnaght into being as an effect of the practices oftiadf and its

patients It is proposed thathte e mer gi ng contrast bet ween
O0pat i etmemnselieperformedaspractical effectsacross the two sites suggests the
availability or otherwise of certain con:q
a O6social é recovery is more readily acces
things whose relatically generated enactmeratiee comparatively unprescribed, in a tacit
clinic that performs the operations of
without ever considering itself as anything other than, in this cabe&yale workshofi

Chapter Five leaves the clinic to focus on ReRj@xploringthefluid ways in which the
organisationis openly configuredin order to allow itto maintain itsexisenceas a
sustainable business that offers employneis workforceand can generate production

It is demonstrated how,ithinthe spaces that come to be pe
Owor k,¢9otallp 8 cour ses of O6empl oy me n taffordedapr od
malleability that enables volunteers to be easily accommodgétedocal cofluences of
Obusi nessd an dire shovendquodece tgndionsithat area overcome by a

highly adaptivdow-pressuréusiness model thgioes beyond that of the nornsacial
14



firm. It is proposed thahte aut hent i ci ty o fusivessrcdatributgs wi t
to an atmephere of work and of industwhich in turn generates another facet of a
possi bl e 0r fefeeling esefy 6ot only Asaat bicyole mecharticit as an
economically productive citizelacting as a recognisecomponent b an economic

system

Chapter Six seels to analyse in detathe mechanisms that drive the developmerteof

facto6 soci al recoveri es o0,inthé ¢toetexteof thasrcleaptérsdghe b e  u
fostering, by what ever ia-exstniia states prefedred bys e t
each particular person with a particular mental health problem they are enduring, or even
using cr eat i VRlgriy, 2008, p.297 )k descniptioh is giversoba ReRide
workshop whichprovides a vague and undefined social space within which social
identitiesare blurred and deategorised, and whereis t r ument al Ol ear ni |
mechanics, taking place i n the \ecatdne xt (
results in a shared knelow about bicycle mechanics that is sodminature and held
differently by each meciméc as an idiosyncratic sibility rather than a set of fact®n

another, lesseasilydiscernible level, cetailed descriptions ome chani csdé pr .
suggestan experience of unravellingt h iimogcenfuences of affective association

O0fMai ni biayole miechanics ishus presented as pre-cognitive training in the
unravelling of thinggo the level of affect, followed by their subsequent repackaging and

ret ransl at i on i dutbisheddbityelagmrettius pregentéasvehivles for
theaesthetic expressimia O r e ¢ o v e r ngvdways bf anderstandingand ceping

with the world

Chapter Sevenpresents a review of the ground that this thesis hasred andf the
actornetwork theoryools that ithas used to open up its chosderck boxesThe purpose

here is to offeup the practices and approaches of bicycle mechanics to thastoef

network theoryto propose that not only are they similar, butthay aré on an affective

level - one and the same thingpth engendering 6 t-la@ wvieolly provisional
positivism(De Laet & Mol, 2001, p.3%hat isillustratedthrough the artistienechanical

ideao fengéenagéand itsconcreteexpression in the refurbishadeautifufy functioning
bicycle.Bicycle mechanicsisproposads an examph et wdr lant,darrca g
whilst aligned with mainstreartherapeuticobjectives, is more effective faemaining

largely formless, for taking place at a fm@gnitive level, and fonot itself seeking to be
overty6t herapeuticd6 in any way. T h eringpamd a d 0 X

evaluating an int&ention that does not seek to intervane therdiscussed.
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Chapter Two i Literature Review

1. Introduction

The empirical, ethnographic nature of thesearch into an example of a mental health
interventionwill necessarily govern the particular scope of the literature review which
follows. The site tobe examined a lcycle workshop- stands as an alternative
mainstream mental health care not only in ternth@tfreatment that it offers, but also in

the assumptions about &édment al Hewavert ih 6 t h
order topostion the potential operation of the bicycle workipland manual therapies

general as an arm obntemporarynainstream mental health care, as this thesis seeks to
do,itisfirstusefultd¢ r y t o buil d a picture ofitialyow t h
came about, and how it has been integrated into current health paityOneof this
chaptertthusseeks to provide a concise history of developments in the fieldtrernd

centuryto the present day.

Part Twofirstly offers an overview ofttose areas of the literature which examine the
stabilised institutions, theories and practices that combto constitute andhe
predominant, contemporary biopsychiarie r si on of o6 ment al i1l n
cared. The r evi e sombd the appooaes thai mvetbeen afergx|

as alternativet® the bopsychiatric modelt will be suggestethat these newapproaches,

in as far as they directly contest the prevailing biological modets own termsare
generated in a sense hiit it, and cando little to challenge its stabilised, normative
assumptions: t hat ment al di sorders exi st
professimals to identify and then treat them within the context of an interpersonal
therapeutic ermunter.

Consideration is then given to nascent initiatives and loose ocatjanis whose practices
addr ess 0 mbynrefarla milnlgn eists dmor e equi vocally
indeeditisaddressedn d hence per f or natall Thes organigatioasc r e t
have noovertmedical or scientifiaffiliations, and only a very vague relationship with

i deas of Oment al heal t ho, oment al i1l nes
uselll vehicles for generating thends of6 f | spacesdr settingbat seem conducive

to alleviating feelings of distress, tension or conflamid two examples are examined.
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This is followed by an overview of the community bicycle workshops that are currently
operating in the UK, and a claseok atthe oneformal study that has been carried out

in this settingwhich illustrateghe performativity of researatself in an otherwisdluid
spaceand the resilient multiplicity of the workshapquestion A summary of the small
field of literature thatleals with the emotional or affeotivmpact of specific, directed
technicalpractices that involve the direct engagement of the body and the senses leads us
to the conclusin that it is only a wordless, manual or enhangeslcognitiveintelligence
thatcan effectively understartde mechanics of affect, and hence unravel the etiology of
distress. In this way | hope to set a provisiar@itextual stage for a detailed exposition
of the practices thaian botlgenerate apace where feelings of distresbside and foster

the maual skills and ultimately the enhanded intelligemaeenable people to better
understand and cope witie precariousness déily life, and so to provida satisfactory

response to my research questions:

OWi t h r eg aresof recoverees, whatratie the effects of social interaction in the

context of meaningful work?%6
OHow does technical proficiency in the r
contribute to wellbeing?6

Part One: Mental health carefrom the 170Gsto the present day

0The enterprise of the age of-reason
seventeenth century onwards, was to criticise, condemn, and crush whatever

its protagonists considered to be foolish or unreasonable . . . And all that was

so labelled coul be deemed inimical to society or the shatedeed could be

regarded as a menace to the proper workings of an orderly, efficient,
progressive, rationa-ll5).societyd (Porter

Near the beginning of the 18th century, the emergenc&Vestern Eurpe (and
subsequently North America)f the Enlightenment signalled a move towards more
positivist epistemologies within medicine: the principle objective of medical wsear
turned towards establishing etiologgs a chain of objectively verifiable causal
rel ationships (Fodor, 1983). I n relation
Greece that states of mind fluctuated in relation to changes in bodily fluids (Roccatagliata,

1986) were superseded by a conception of the brain as a physicalifmogestates of
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mind, its functioning quite divorced from notions of soul, spirit or psyche (Fodor, 1983).
The Cartesian bi fbadydc actaisan iaofr aétmionndadl aonrd ac
errors to be corrected, or disorders to be trededeforth mental disorders would be,

in theory, be traceable to malfunctions in physical elements of the brain: what had
previously been considered an o6afflicti
established as a pathogenic disease (Shorter, 1997). & ih8he preface to the first

issue of the psychiatric journAkchiv fur Psychiatrie und Nervenkrankheitéilhelm

Griesinger wrote:

OPsychiatry has undergone a transform
medicine. ... This transformation rests pripaily on the realization that
patients with sacalled 'mental illnesses' are really individuals with illnesses

of the nerves and brainé (Griesinger,

The Enlightenment promised that human suffering would yield to thvanaée of

rationdity and science A concern for establishing c
spawned an era in which society sought
excluding them from mainstream dagelofy | i f

psychological medicine was more the consequence than the cause of the rise of the insane
asylum. Psychiatry could flourish once, but not before, large numbers of inmates were

ccowked i ntopdRBylumso (

In the United Kingdom wtil the 18th centty responsibility for the care of people with
mental health problems redtaith the family and community. This of cours&s no
guarantee of angarticular humanity of treatmerdas the domestic accounts detailed by
Porter(ibid) clearly illustrate but with the advent of the Industrial Revolution a more
institutional approach was adoptit in a sense began the process of rationalisation

di agnosis and treat ment that eventually c
Those judged by statengtitutions to be mentally ill were increasingly placed in
workhouses, poorhouses, and jails, or in one of the growing number of private
Omadhousesd that were appearing across
madhouses in London alone, with 100 @®%mates in each. The rise of the madhouses
coincided with a growing professionalisation and specialisation of medicine: the period
witnessed the increased involvement of medical doctors in what was effectively an
emerging mental health industry, to fi@nt where the profession began to stake a claim

to a monopoly over the management of madhouses and the treatments practiced within

them (Crossley, 2006). During the 19th century a series of scandals in private madhouses
18



indicated the apparent inability the workhouses to manage people with mental health
issues, and lead to the developmeht system of publickpwned County asylums
specialised hospitals that were set apart from mainstreancimee(Murphy, 1991) By

1954 thes the asylums housed 154,000 inpatients, and were overcrowded and
underfunded, constituting forty percent of NHS inpatient beds but receiving only twenty
percent of NHS hospital budggtSoodwin, 1997)

Initial impetus fa reform of the asylum system in the 1950s came from professionals, the
public, service users and carers who voiced concern about neglecttesatimient inside

these institutions. These concerns were publicised through the media, via reports of
inquiries into proven patient abuse, and were further supported by academic critiques of
the asylunsystem (for example Goffman, 1B9 The push for reform was given further
impetusby the campaigns of groups of service usarsh as the National Advocacy
Group aml Survivors Speak Out, who described their often harrowing personal experience
of care. The advent of antipsychotic drugs and mood stabilisers during the late 1950s,
along with advances in psychiatry, appeared to allowniare people to be treatedthre
community away from the asylums. TA®59 Mental Health Act subsequentigntified

0t he commutnhaytt defi ning what & ashhe masto mmu |
appropriate place for care for people with mental health problems, and the admissions
criteria for the asylums wetagghtened. The 1962 Hospital Plan envigd replacing the
asylums with acute inpatient care undesated within district general hospitals, and also
proposed that local authorities should provide a set of services to spppple in the
community(Gilburt & Peck, 2014)

By 1974 100,000 patients remained inside asylums, the majority of whom were elderly,
had been there for a considerable time, and were experiencing a combination of mental
and physical health problems. Prevailegpnomic conditions during the 1970s meant
that very few community services had been developed, so the firsslzabgeclosures of
asylums did not take place until the late 1980s. The majority of long stay residents were
moved out of asylums into residen accommodation provided by the private and
voluntary sectors. As the 1962 Hospital Plan had proposed, acute inpatient care was
retained within the NHS but moved to smaller mental health units in local hospitals. By
the late 1980s it could be arguedtttiee twin effects of Thatcherite social policy and an
emergent neoliberal culture of individual
that they were constitutionally unable to provide the web of interconnected and

supportive, novd me d i c¢ anships that Waultl have been necessary to absorb long
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term asylum residents back into any kind of meaningful and sustainable social networks
(Hall,2011) 6 Care in the communitydé, whilst in
a multiplicity of informd support mechanisms offered by a network of sympathetic, local
lay-persons, in reality meant that the locations for delivery of standardised

pharmacological models of illness management were simply dispersed.

By 1987 a new class of SSRI (selective sarimtoeuptake inhibitor) antidepressants had

been released which proved effective in the management of mild to moderate symptoms
of mental iliness, and allowle t he NHS t o pmo\ ihéde cdthuoieat me
the need for costly hospitalisation. Aries of reports in the late 1980s, however,
highlighted the significant number of people who were falling through the supposed
6community safety netd, ending up homel e:
health care, meanwhile, was hamstrung ayolitical commitment to operate at a
community level whilst remaining subject to centralised institutional power structures
and bureaucratic protocq|&ilburt & Peck, 2014)

In 1990 the NHS and Community Care Act afforded some relief from this stalemate by
providing a financial mechanism whereby the NHS was able to indirectly fund local
authoritiesd community ment al heddndteth car
direct grant from central government to local authorities which provided a basis for the
expansion of community health care provisionrotdinated by local authoritiesnd
overseen by the NHS (Dean Breeman, 1994). While this development was largely
successful in meeting the needs of those suffering from mild to moderate mental iliness,
the generic operating models of community mental health teams, still designed and
implemented on a national level, proved inadequate in meetingidieevariety of local

care requirementsin a community setting rather than through simple incarceratén
individuals with more acute symptoms or more complex needs. A series of high profile
incidents involving people diagnosed with severe mental ilinesses highlighted the failure
of community services in meeting ttedse I
around containment, answered to themes of public safety and risk mana¢@ittemt

& Peck, 2014)

In 1999 the first National Service Framework (NSF) for mental health was established,
with particular attention given to developing services for people setrere mental
illness. The NSF divided mental health service provision into three key elements:
@assertive outreach teaésought to provide intensive support to people living in the

community with complex needs, while crisis resolution and home treatteants
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provided enhanced support for people in the community in order to prevent admission to
hospital or to facilitate early discharge. Finally, early intervention teams provided care

for people experiencing a first episode of psychosis.

The NSF deliverg significant improvements in service delivery for people with severe
mental health problems across the country. Services focussing on early intervention and
helping people to manage and live with mental illness in the community proved largely
successfulGilburt & Peck, 2014) Evidencebased models of supported employment,
furthermore, moved the focus on from the management of illness towards ideas of
rehabilitation, recovery and reintegration. But as the NSF had time to embed it became
clear that more Ia flexibility was needed to cater for variations in local needs, and some
elements of the original 1999 NSF structure were dismantled. Assertive outreach services
in particular were costly, and their effectiveness in reducing hospital admissions was not
clear (Firn et & 2013) Assertive outreach teams had largely replaced existing
rehabilitation services, but strict criteria for refermkthe team$ as determined byhe

Mental Health Policy Implementation Guidpepartment of Health, 2001) meant that
many people gxeriencing mental illness were unable to access services, resulting in a
new level of unmet nee@ountain, Killaspy, & Holloway, 2009)With the system
increasingly perceived as overly complex, inflexible and inefficient, individual
partnership trusts tried to simplify the provision of mental health services by changing
the service referral criteria and operating procedures, or by dismatiténgssertive
outreach teams (who had dealt with the most complex cases) and merging them into
generic community mental health teams. The intervention structures were subsequently
diversified, but the new system still lacked the flexibility required k& taccount of
variations in needs across localities. Intervention strategies were restructured again on a
more local level to take account of this, but alterations in referral criteria meant that not
al | patientsd needs weoftee pbrastem fpilunmef teacfive b i d
policies, some NHS Trusts stopped providing mental health services alto&ithart

& Peck, 2014)

In recent years there has been an increasing emphasis placed upon providing better access
to services for those diagnosedh mild to moderate mental illnesses. A key policy in

this more recent movement has been the Improving Access to Psychological Therapies
(IAPT) programme, which was established in 2006 and made a priority in the NHS
Operating Framework for 2008/2009. Wmdhe auspices of the National Institute for
Health and Care Excellence (NIGEpproved therapies for depression and anxiety
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disorders, these services hdeen rolled out across Englankle tmodernisi@gon process
overseen and supported by the new Natidnstitute for Mental Health in England
(NIMHE). The multidisciplinary teams involved in delivering this broadening range of
services include psychiatrists, clinical psychologists, support workers, and mental health
nurses. This has entailed a change @k rfor some professionals, most notably
psychiatrists; there has also been a significant influx of clinical psychologists into the
NHS (ibid.). It is worth noting that the IAPT programme was informed principally by a
report from the Mental Health Policyr@ip of the Centre for Economic Performance at
the London School of Econonsicwithin the context of which mental illnesgas framed

as a measurable economic concern, measuarems of working days losind the cost

to the NHS of service consumpti¢Mental Health Taskforce, 2016, p.Aose (2013)
identifies the IAPT as a facet ofdmeoliberalproject in its casting of mental health
problems as a hindrance to economic growth; those who experience them are individual
and discrete burdens on aosocbetiyn padarsf or
operation.

In 2009 the government plishedNew horizons: towards a shared vision for mental
health with priorities that included personalised services, equality, addressing stigma,
and improving the physical health of people with mental health problems (Department of
Health, 2009). The cesparty strategyWo health without mental heal{epartment of
Health, 2011) was followed by the Health and Social Care Act (2012) which required the
NHS to place mental health on a par with physical health. Both documentdepeo
much broader concepdf mental health widening access and encouraging the
development of services that include patients in the treatment, management and service
delivery process. By no longer insisting upon a specific model of care delivery, local
providers have been abledevelop services in many different ways, and the third sector
hasalsobeen able to participate in serviceidety, developing aange of useled and
re@very-orientedcommunity services, which are seen as both effective and cost efficient.
NICE has nowapproved the use of computerised cognitive behavioural therapy (CCBT),
whereby CBT(cognitive behavioural therapig delivered onlindCavanagh, Seccombe,
Lidbetter, & Bunnell, 2011)There are also a range of NHdproved online CBT courses

for particular mental health issuess well as web forums and other digital dedfp

applications Englandnhs.uR.

The transformation process has brought to light a number of issues. Théeehabe

continuing problem of renstitutionalisation whereby institutionalised practicesviea
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continued in community settings. The focus on changing the physical location of care has
meant that transforming the actual nature of that care has received less attemgod, th

result being a system aistitutionalised community carevith assertie outreach teams,

for example, supporting individuals over a number of years, with no modification in the
range of services offered. A second i ssu
people suffering from mental health problemaakd into spedic groups.With different

services developed for eadroup treatment pathwaysiave become increasingly
complex and difficult for patients to negotiate. Certain groups have found themselves
unable to access the system, or referred from service to savwittee referral criteria are

either too vague or too stgent. The NHS, responsible for health ¢caaed local
authorities in charge of theqvision of social caréave also foundt difficult to work
togetdalrtt h 6dar ed wi | |atmend &d s8sk mpanagemeemt,iwhilg 0 n
6social car ed | e apendemnceamdaperdosalidatoowchsktoealth i n g
care is free, while limitations are placed on social care by eligibility eritdhe
effectiveness of local mental health césedependent upon the functioning of housing

and social care services, which can lead to conflicts and disjunctures, especially since the
movement from mild to seveiness, and hence the shifting of responsibility from local
authorities to local NHS Triss can turn upon environmental factors such as housing. In
some cases it has been felt that local authorities and NHS trusts are working to different
agendas, with no shared strategy for commissioning or deli@&llyurt & Peck, 2014)

The transformation pross has seen a significant change in professional roles and
cultures; some developments that have necessarily resulted in the evolution of professions
have been welcomed, while those developments that have challenged the traditional core
roles of clinical ad social care professions have met with resistance. The closure of the
long-stay asylums meant that psychiatrists were able to free themselves from the
stigmatising association with these institutions, and during the 1960s and 1970s
psychiatric training \&s already being geared towards delivering care in district hospital

or community settings (Murphy, 1991); nurses also benefitted from an increasing freedom
to innovate in designing and delivering céng, 1991) But while the development of

the teambased approach inspired growing confidence inmexlical professionals in

their ability to contribute usefully to service provision, medical psychiatrists felt
undermined byhe fact that dayo-day management of the teams was often carried out

by nonpsychiatrists, with psychiatrists relegated to a clinical supervisory role (ibid). The

New Ways of Workingolicy (Department of Health, 2005), developed in collaboration
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with the Royal College of Psychiatrgpsitioned the psychiatrists asnsultants, which

led to a lack of clarity arountheir precise role and impactddtrimentally on patients as
well as on the morale of the psychiatrists themselve=e, 2009) The coachingspect

of 0 r ecociemteck geryiées has pented further challenges: the dual goals of
empowering patients whilst still minimising risk can conflict with one another. The
increasing use of pesupport, meanwhile, which has been found to be effective in mental
health service provisiofFaulkner, Sadd & Hughes, 201®as incited calls from many
sides, including commissioners, for radicalpiefessionaliation of the field. Questions
have subsequdg arisen over notions of the qualit§ care that peer support can offer,

with the established professions expressing particular cofidaytor et al 2013)

The transformation process also excluded the input of general practitioners (GPs). Those
championing the transformation process tended to assume that GPs would rather use the
community psychiatric nurse resource t@\pde care for people with more common
mental health problems, and would rather not interact with people experiencing more
severe issues. This assumption led to arsédfrral process that bypassed GPs entirely,
divorcing mental health issues from primaare. When GPs did attend to patients with
more severe issues the complexity of the service system for mental health referrals made
it hard for GPs to make referrals to secondary care. Mental health care provision within
primary care therefore appearatable to cater for the predicament of those with more
severe problems, and there were also limitations on physical care services for this group
of patients (Mental Health Foundation, 2007). From a financial perspective, furthermore,
the lack of a nationdariff for mental health services meant that there were no cost

incentives to move mental health services from hospitals into primary care.

The involvement of service users in the development of services has been sporadic and
contentious. Continuing prasgs e from t he Ment al Patients
1980s, combined with a growing recognition within the medical establishment that
outside bodies such as the National Association for Mental Health were sufficiently
competent to take on a partnerstoferin the development of mental health services led

to the NHS and Community Care Act 1990, which gave service users chance to engage
directly with the planning and implementation of future mental health pglaynpbell,

2005) It appeared to service users that they wewdlfibeing given a voice; but thirteen

years into the implementation of the Act a 2003 survey of 300ledgroups carried out

by the Sainsbury Centre fbtental Health concluded that low priority was given to user

led projects that aimed to modify or develsprvice provisionNWallcraft & Bryant,
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2003) Indeed, even the partial involvement that tledrgroups have been allowed has

been considered by some members to have compromised the aiméafthee r / sur v i
movement; as the grospseek involvement in what is essentially a political process,
chasing elusive positions of influence, they can find their agendas subtly subverted
(Campbell, 2005). There is also the sense that the medical profession has only been
working with user groupbecause it has been legally required to do so; user groups have
felt their involvement to be tokenistic, and that medical professionals are unwilling to
forfeit their positions of privilege. Rose et al (2016) have identified the barriers to
involvementap ot h admi ni strative and in a sense
environment is one of the organisational complexity and change and the place of ULOs
[userled organisations] is an ambiguous one as they strive to maintain autonomy whilst
atte same ti me being an acceptable voice t
led activist movements is also subtly undermined by mental health professionals who cast
doubt on the authenticity of those who lead activistgroupsre | abelal dpsef &
suggesting that these individuals are pursuing something other than increased
involvement for the people they represent (Campbell, 2005). Sarserded monitoring

and research (Rose, 2001), or the dsérdevelopment of new understandingssiects

of mental distress (Romme & Escher, 1993) has been looked upon with a similar
scepticism.

Some of the impacts of the transformation process have been unintended. Of particular
note is the reduction in the number of inpatient beds, which was tedy&9% between

1987 and 2010 (compared with 37% for geharad acute physical care bedkew
demands on beds have, in the meantime, arisen from people who would not normally
have been inpatients: from people diverted from the criminal justice systenfioan
particularly complex cases, particularly those involving substance misuse. The result has
been arise in the use of private sector beligfly in the form of highly specialised and
forensic units; in 2012, across the NHS, an average of 34% sfimye provided by the
private sector England.nhs.uk The lack of local provision has also meant that a
significant proportion of patients have been placed in various forms of independent
hospitals or care homés23% in 2009/10 (National Mental Healtreizelopment Unit,

2011).

A final issue that has dogged the transformation process has been a lack of flexibility in
its implementation. The early phase of asylum closure was innovative and locally driven,

with funding mechanisms that supported the procks®ok a long time to achieve
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results, however, and there were significant variations in the pace of change across the
country. The establishment of the NSF, and the Modernising mental health services
strategy signified a more stringent, centralisedgyadiirection, but its focus on service
structures, rather than desired outcomes for patients, meant that much of the creativity
and innovation in the system was dampened. The primary goal became adherence to the
service model itself, resulting in a lack @éxibility to variations in local needs
(McLaughlin, 2009.

The most significant marker of the current status of those considered mentally ill remains

in law, in the ability of the state to detain and compulsorily treat such individuals, even
when theyare in a fit state to make treatment decisions. Community Treatment Orders
came into force under the Mental Health Act 1983, but the 2007 revisions to the Act did
not reflect any change i n the ddsaftheses at
diagnosed with a mental illnes8pproved mental health professionals are still able to
detain individuals indefinitedaf, etdyd (tBleu
1989 . Under the 2007 Act the cdmastshifd cditd a
Oment al i mpairmentd and Osevere ment al i
t he tmenmald ,andswbile thelegdl status of individuals involved remains
unchanged, the confl ation ofortdeea@oaay ee pt
contentious. Campbell (2005) points out that the Act has a disempowering effect even
upon those individuals who are not detained under it, but remain potential detainees.
Langan (2009) summari ses t dteetiorshasabecendeshea ct |
predominant aim of the ment al health sys
in pushing through more coercive mental health legislation despite longstanding

opposition from professional, voluntary anegusrganizationspp. 47Q0'471).

Current spending projections suggest that health and social care services will face
significant financial pressures in the next twenty years. To meet this challenge the NHS
will need to develop different models of care in order to maintailitgaad safety within

service provision. Gilburt and Pe¢k014) highlight the fact that the persistence of both
institutional and professional dividing lines between GPs and hobpisald specialists,
community and hospitddased services, and mentablgrhysical health services mean

that care is often fragmented. Current models of care appear outdated, and seem not to be
taking advantagef advances in technologselying too heavily on traditional individual
expertise, while pavbentsbdOaardneersgsutéei gt

in the design and delivery of services.
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The NHS has recently begun to devolve the responsibility for mental health care
provision, making mental health budgets available foré¢etm organisationseyondits

direct control. The NHS Choices websiterrentlyoffers a range of information about
mental illness that tries as far as possible to accommodate all contemporary views on the
subject, from the strictly biomedical approach to positittvad border orthe spiritual
(England.nhs.uk Accusations of prevarication are to an extent deflected by its role as a
signposting tool; the website encourages users to surf the net widely for the answers that
suit them, but the signposting is weighted in favour ofkespthird sector providerwho

are increasingly working in partnershipth the NHS in policy development as wal

service deliveryThe first of these organisations is Mind. Mind is an association of around
150 local groups supported by a central orgaiidn that ceprdinates nationab me nt a |
h e a Icampdgns around issues such as mental health in the workplace, and the
relationship between debt and mental illness. There is an element of Semtice
involvement: in its own organisation, at least tveovece users must be on the executive
committee of each local Mind group. The charity also operates Mind Link, a national
network of servicausers, which is represented on Mind's Council of Management, its

ultimate decisiormaking body.

Taken as a wholeylind receives around 50% of its income from contracts with the
statutory sector (amounting to approximately £65 million per y@axo.org.uh. In the
public domai n, Mind refers to itself in
is the keystakeholder in the National Mental Health Awareness Day (October 10th), and

its most recent partnership announcement links it with department store chain Harvey
Nichols. In 2008 National Mind took over control of the annual Mental Health Media
Awards, whch it renamed the Mind Media Awards
celebrate the best portrayals of mental distress, and reporting of mental metitn, i
medi ad ( NiHawekvernthegppetaonal running of the awards ceremony and the
selectionof judges is carried out by private company Keystonefé&ence & Events

Management Ltd, rathéinan by a useled organisation.

The other main organisation working in partnership with the NHS is Rethink (formerly
Rethink Mental lliness), a centralyun organisation founded in 1972 by relatives of
people diagnosed with schizophrenia. Rethink was instrumental in promoting the new
Oearl y psyclnd$g9b is éollaposatioavithiam early psychosinetwork in

the West Midlands called IRIS (Initige to Reducethe Impact of Shizophrenia). This

then led to the Early Psychosis Declaration by the World Health Organization and the
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subsequent formation of early psychosis services as part of mainstream health policy. In
2015 Rethink received £39 millioof funding, principally from statutory sources, to
provide a range of services, i ncluding s

support groups, eaffender support groups, and volunteer training.

Mind and Rethink &o work in partnership with emarother. Before becoming Chief
Executive of Mind, Paul Farmer was Director of Public Affairs at Rethink, and the two
organisations have worked together on two major projects. In 2009 Mind and Rethink
launched Time to Change, a campaign to reduce mezrghhhdiscrimination in England,
aiming to 6empower people to challenge st
health exp r i e mRetlnk.drg, &s well as changing the attitudes and behaviour of the
public towards those with mental health probdefhe Time to Change website presents
individual stories of mental illness and places them next to pleas frorkmeeiin people

for more public discussion about mental illnesses, a broader acceptance that they exist,
and a recognitionimnhébuvapemphy khavenen
organisations also sit on the Mental Health Taskforce (chairéte time of writingoy

Mi ndbs Paul Farmer), which as a body was
five year strategy fostatutorymental lealth service provisiorin England (Five Year
Forward View, February 2016 Jyarty, &dssdcietyn g t h
consensus on what needs to change and a real desire to shift towards prevention and
transform NHS car e& onttddetailchowetfetterenrhentdl health g o
care can be delivered across the country
I not in socioeconomic terms but in terms of provision of earaist in particular be

addressed.

The past decade hasl so seen the emergence within
prescribingd or o60community referringd moc
to refer people experiencing mild to moderate symptoms of mental illness to community
groups that offer a rge of activities governed by no apparent clinical methodology and

with nolink to government partneuch as Mind or Rethink. Under social prescribing
patients are supported initially in their introduction to tbeeevant communitygroup

through link worlers, whose role gradually diminishes as the person becomes integrated
with the group and their need for fornsaipport diminishes (Nesta.org)uKR his form of
community cares, on the available evidendeest suited to people experiencing mild to
moderatane nt a | heal th problems, and has-resu

h e aJretateddGP appointments and prescriptions for anxiolytics (Palmer et al, 2010).
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Walker et al (2019) suggest that #féectiveness of this form of treatment may lighe

relatively disordere¢ommunity spaces where it takes place. In these spaces the fairly
rigid diagnoses and terminologies that d
absent, and so the essentially @ahstiabhihes
can come to be approached in a number of more wiestays.However, by kblirring

the distinction between community acti vi
social prescribinghas generated certain conflicts. While ther@asig outsight of
mainstreammental health service providers placeger more validity upon simple
community activity in the promotion of both recovery from mental illreass$ geneal

oOwel |l beingd, an encroachi ng ofeetditiecsadhiass at i
dog walking, knitting or even just eating together threatens to frame enjoyable activities

as calculated wellbeing optimisation approaches, and in doing so robs them of their
primary value, that of being devoid ahy selfconscious notionsfdenefit Cormac
Russel |l writes that ¢6éit professionalises
We risk medicalising everyday life. | met a walking group last week who described what
they were doing as Social ®respd] bongs ol
Obut thatds not Viading thiugh qorRmusity eeferrahat tie0 1 8 ) .
messy, patchyun-coordinated, wtalculated, noimmedical practices of the general
community seem to offer a better,fit or déenhanceder potdetat y ab
erstwhile service userthe NHS is faced with finding an effective way of expanding the
community capacity fostrictly informal care, and an eviderbasedjustification for

funding it, whilst refraining from dictating the shapeh at o&écar e i n the <c

take.

The history of NHS provision of O6ment al
gives a picture of a large and inflexible institution unable to respond adequately to the
local complexities of a phenomenon tttastruggles to understand omationalpolicy

level. A range ofictorsi medicalprofessionalsmedicalinstitutions, the medidhe drug

industry, government legislation, ideology, risk, fear, gmalle i interact in much

vaunted but largely ineffectiattemptdorespond o0 6t he urgent i ssue
whil e gener al cul tur al oty beanaregsal 6
follow a reductionist path towards Orwellian sloganeeringb as many as ohe
have onmk®&019)Ret hi

However muchte growing locapractice oicommunity referramay be taken to indicate

that the ideological hegemony gfsychologcal medicine may be weakening, psy
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practices, and the professionals and institutions that they generate, cdotshepe
mainstreantultural and professionahderstandigs of emotional distress. Part Twal

offer an overview of the current state of affairs, from recmentific advances in
biopsychiatry tdhe emergence of loosely organised groups who propesetvnmodes

of interpretatiorof subjective emotional experience.

Part Two: Current trends
1. Introduction

Given that this thesis seeks to add to the existing literature on approaches to understanding
dmental illnes§ dmental health decoveryanddwvellbeingd |, it is wuseful
provide an initial brieburvey the mainstream contexts and practices within which these
terms have beemtroduced. As has been pointed abbve, thegotentialperformativity

of these terms in bringing people ifteing in certainwaysas 6i I | 6, O6unheal
or in any case in some general state of defibas been recognised by some practitioners

and project managermnd for this reason the terms have baaiberately kept away from
practicesthatareoped t o be experi ence,dithadheaimmofher a
keeping any interventioas tacit as possihléAn initial overview of the emergence,
deployment, stabilisation and contestation of the terms will, it is hoped, illustrate both the
reasms for theirubiquity and the potential benefits of keeping thetnteast temporarily
corstrained within inverted commas. Resisting an encroaching ordering in this way might
be seen as a form of ordering strategy in its@imodel that seeks to evade angering
choreographies could in itself be considered a model of sdutg it is the adaptive,
contingent and provisional evasion techniques that distinguish this approach from the
more rigid and insistent, competing panoply of theoretical positionts wiila be

considered below.
2. Mental ilinessand recovery

Mental illness is currently presentedn a number of ways: as e
adults and one in 10 children experience mental illness, and many more of us know and
care for p éNHP, R049), wrasoadistreté thing that is identified through
psychiatricd i agnosi s to exi st of asimbdel h, 4apteloiph
a mental illnesswe ' r e al | i n it togetherdé (Ti me t

affects men o wo  (Itihdsbeen invoked as a brake to economic progress (Layard,
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2006), and as a threat to public safety held up by government to legitimate new mental
health legislation (Manning, 20Q23)ut also as a shared condition that can be used to give
shape to and then mobilisepalitically interested corpus (Wallcraft & Bryant, 2003).
Conversely, lte termhas also been dismissed as a mythical construct that serves to
stabilise professional regimes of knowledge (as in Szasz, ¥084), s iasgnd rgaiorn

to i nsane cTed.con, esatteehmaogysad goernmentality deployed to
incite a culture okelfregulation of conduct (Miller and Rose, 2008)d as Big Pharma
marketing ploy (Moncrieff, 2003). It has also been construed as a-byaemess of
some kind that can contribute to our un
(DuBrul, 2014). Each of these narrative strands is supportédlty of literature of one

type or another, couched in scientific, journalistic, literary or poetimg or illustrated
throughpictures, sounds or sculptutbéperspectiveproject.co.uk hrough the practices

in which it finds itself constructed it can thus be a thing which is identified and treated by
professionalsa thing which is used to furthergleconomic or political interests of a range

of organisations (and thus a thiognsidered in abstraction by critics of the operation of
stateor industrialpowel), or a thing held looselgnd descri bed as 06p:
(ibid.) by people who experies unusual perceptive experience and translate it into
various forms of art6 Me nt al i1l nesso, t hen, comes |
depending upon what it is being required to do, or not atislan become an affliction,

a gift, ascourgea mystery, or an opportunityWhat is generally nateable is that those

whom the conditiorlirectly affects seem more open to differing interpretations as to its
causes and to how it should be managed those professionals who seek to treat it or

are invdved in itor seek to become involved iniit some other way

Given that oOment al il 1l nessd comes into
different practices (artistic, political, economic, scient#itd so on), if indeed it comes
intobeingda al | , it is not surprising that th
i mpl i ed is@onstrued gas sqdally wide variety of contextually specific ways

that may also be considered to reflectwhgedinterests of the people or groupgpebple

involved. Pilgrim (2008) offers a useful overview of what might be thought of as
mainstream medical approaches to recovery, as either redowerynental illness (a
cessation of symptoms) or a recovanymental illness (a rehabilitation to exteltga

imposed behavioural norms). Both of these forms of recovery would seem to play to what
Harper and Speed (201&3ll anddentity modebof r ecogni ti on t hat

in recoveryd as in a state of dmehableiot, w
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medical intervention and treatment (and potential consumers of medical goods and
services) The Department of Health policy paper No Health Without Mental Health,
meanwhi | e, describes recovery as Omedoddseep
attitudes, val ues, feelings, goal s, ski l
Speed, 2012, p.12), which would seem to &
social expectations. In contrast, Pilgroffers a third model of recowg in the context

of which 6norms of soci al rejection are ¢
deficits and professional expertise but,
for recovery resides in patients as psychiatricisssvor s ( Pi | gr i m, 20
subjective i nterpretation of what recov

professional authority to define recovery. Instead recoveryfrainged as a set of unique
sociatexistential states preferred by eacltipalar person with a particular mental health
problem they are enduring, or even using
unframed conception of recovery the term ceases to have any relevance, since people are
encouraged to simply seek togagein practices within which thanusual percdjpns,
experiencesand behavioursvhich constitute their psychic diversity aaecepted as

entirely normal. While they may still access psychiatric services or consume
pharmacological products, thereisnog | i ed O6i l Il nessd to reco\
corrected, and hence no foothaddvailable for professional, industrial or political
interests. The organisations that have come to be involved in this largely fluid-and an
archic lattice of support netwks are predominantly uséed, and in some cases may act

as advisors to statutory providers of mental health (@ansv.voicecollective.co.uk).

Bot h 6ment al il l nessod and 6recoveryo,
terminologies that that are mab#d within certain broadly identifiable areas of practice,
acting in part to legitimate the practices themseldiggfosis treatment, legislation,
psychopharmacology, theragiyiancial gainpolitical action, discrimination) and in their
continual andepeated usage to stabilise their own existence as things that can be known
about, acted upon and then leveraged by individuals, groups and organisations interested
in furthering their own interests, whether political, economic, professional or indeed
genunelyo t h e r a\Whene they@ré not brought into uas is the casm more un
organised peer support networks, practices such as talking, writing and painting seek to
accommodate and give expression to affective experience rather than to defemgyit in
particular way and much less to consider it as something deviant and in need of

rectifying.
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3. Mental health and wellbeing

While the terms dmental illnessd and Or ec
or byimplication, traits thatareim o me way Onegati vebgnummd t o
people to get ,0biedketaesr 6o fi n6 nseomtea Iwahyeal t h 6
to wander between groups and organisations, with less of a performative effect on the
practices to which thesnight be ascribednd the people who take part in the@f the

two terms, i0gnemdrad ddlemddlhyy allied to its

it medicalised understandings of distress and the medical approaches to its treatment.
Contempory st atutory advice on O6i mproving me
discrete thing that can be calculated and worked upon, but the approaches that are
advocated reach into the fardmocempmexphi
facetedonstruct that has continued to elude
(Pollard & Lee, 2003, p. 6Pbut which, perhaps by virtue of its slippery nature, has been

able to be adopted different waysasa valid outcome by a range of organisasiofhis

can range from the essentially quaattite World Health Organisatidrive Wdl-Being

Index tool, WHQ5, (WHO, 1998, toapproaches such as that exemplified by groups such

as Singing and Wellbeingsifgingandwellbeing.cojp which posits are far mer
qgualitative or experiential approach to

context of a particular practice.

0 We | | Jaea deggription of somethingulti-dimensionakather than a definitionf
something seems able thappily accommodatboth clinical notions of some kind of
measurabletate of6 me nt a | the mdret affedtiveastatds of comfort, happiness,
security, heartiness and abundance, butedsdibrium and balance (Dodge et al, 2012)
Advice on how to attain,imeanwhiledirects attention away from a focus iodividual
adjustment to social norms and towarasmore gentle, norcritical introspection
combinedwithan 6éout si ght 6 boolledivy hActivitydViarksartd Shalm r o u g
for example,s u g g e s t -beifgasimore thae just happiness. As well as feeling
satisfied and happy, wetleing means developing as a person, being fulfilled, and making

a contribution to the community (Markand Shah 2004, p. 2) The Five Ways to
Wellbeing (Thompsort al, 2008)acknowledies thab we |l | bei ngbé i s ess
and dynamic in nature and the factors that promoteisametimes unpredictabléive

Ways to Wellbeinghusprovides gpotentialframeworkfor understanding this concept

that is sufficiently flexible to be gtied to multiple diverse projects.
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Soin contrasttothe er ms GO ment al i | whose geploymentnsdem® r e ¢
prone to hivingoeople off intomultipleopposing campgy me nt al heal sho6é a
| atest and vaguer i nicc seem @ tbioawly encommaghe | b e i
principal objective of the majority gfrofessionals and ngprofessionals working in the
fieldsofbot h f or mal a hedlth cacéth&t ingonpdraterbathaphysical and

mental concernsDebates continue as toheh e r the responsibildi
wellbeing rests with the individual or the st@if@ompson & Marks, 2008and whether

60wel | b ein amygcase evabeproperly definedDodge et al, 2012), but the broad
agreement that , amdéhé eakeavithnwhich itis sbbbagierntodhé
shared between groups and organisations
suggest that it may be able to start to bridge medical andnedical understandings of
distress for the benefit of all epple involved. This slow coming togetheof
understandings is well illustrated by Nic
which uses learning practicégrincipally art and dramatp bring university students
together with people experiencing etional distress im spacethdt e cal |l s a o0
campus6é6 (Rowe, 2015, p.119). Avoiding oV¢
or programme seeks to promote a subjectively apprehended sense of wellbeing amongst
all of its participantsWellben g 8lippery ability to elude static definition also means

that so far it has appeared resistant to being approprigt@ayiparticular interest group,
preferring to be shared or undexsd collectively and multiply.té adaptive resilience in

this respet makes the term a good illustration of the usefulness of mutability in any
approach that seeks to understand and then in sayeallgviate emotional distress, and

its appearance in multiple contexts throughout this text bears testimony to this.

4. Making up oill individual sbo
To recite Roy Porter:

60The enterprise of t he age of - reason
seventeenth century onwards, was to criticise, condemn, and crush whatever

its protagonists considered to be foolish or unreasonablend al that was

so labelled could be deemed inimical to society or thediatieed could be

regarded as a menace to the proper workings of an orderly, efficient,

progressive, rati ona-l5).soci etyod6 (Porter
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The British Psychological Society aeibe the status quo, some three hundred years later,

as follows:

60The putative di agnos-®dthe rDagnosecsancht e d i
Statistical Manual of Mental Disorder™®dition] are clearly based largely on
soci al nor ms, w i tlahgelybos yubjective jodgeinentshaad  r e |
with |ittle confirmatory physical &ésign
criteria are not valudree, but rather reflect current normative social
expectationso (BPS, 2011, cited in Whit

This sectiorwill start with a consideration of the changes brought about in psychiatric
care by the advent of psychiatric medication, considered by McGrath and Reavey (2019)

t o hlarateel thésite of psychiatric practice in the indiidu and mop3)il e bo
a key facet of the medicalisation of di

individual.

The identification of acetylcholine as a neurotransmitter in 1936 led to the development
and introduction of the first antipsychotic drug, chlorpromazine9bil1(Ban, 2007); it
remains on the Wor |Lét oHEssemtial MediCimegpranatiormla t i o r
healthcare systems (WHO, 2013). The key diagnostic manual irNEutb American
societies for the mainstream psychiatric profession is the DiagnoslicStatistical

Manual of Mental Disorder (DSM), (APA, 2013hich provides the basis of and
justification for the pharmacological interventions that remain the primary means of
treating mental illness in contemporary healthcare sysigitttewood, 2002) First
published in 1952, the DSM was adapted frornaddl StatesWar Department Technical

Bulletin used during Wrld War Two for the selection, processing, assessment, and
treatment of US soldiers. Subsequent observation ofqmosbat trauma ircombat
veteranst oget her wi th medi cal advanceswas n un
considered to provide sufficient evidence base for the adoption of the biopsychiatric
model of individuallevel mental distress into the state provision of mental healthcare
within the health systems rapidignstructed in Europe and the United States during the
postwar industrial boom. Revised and expanded over the decades, the DSM version 5,
published in 2013, lists 297 disorders and covers an-greeter range of human
behavwours (American Psychiatric Association, 2018)pon each of its appearances the
range and scope of emotional and isaach s ual
hence amend to individuatlevel biopsychiatrianterventioni has enlarged (Bentall,

2006). In the United States it not only governs the classification and treatment of mental
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disorders, but also acts as a financial instrument, regulating payments to healthcare
providers and unlocking significant funding streams for the medical researgtrind

Since 1980 the DSM has done away with all references to etiology and been entirely
symptom based. This move was intended to provide a common language so that
biological and psychoanalytic psychiatrists could talk to each other, and to improve the
statistical reliability of psychiatric diagnosis, but has instead resulted in the development
of pharmaceuticals that address specific diagnoses by targewogfissymptoms
(Reidbord, 2016 The assumption is that if symptoms can be alleviated at andodly

Obi ol ogical 6 I evel, then there is no ne

etiologies, and indeed doubt is cast on their relevance or even existence.

Boyle (2011) cont emldsl d diyata rodeaphsinysaderasdbetnr ypé&
study of decontextualized individuals whose behaviour, cognitions and emotions are best
accounted for by reference to thdxrr ai ns a npd34). so nt & gpérhapé
understandable thatientiic research into mental illneas a cultural practice continues
to probe into the biology of brains with ever greater zeal and urgency. The impetus of the
research can be framed as falk actors within the field of biopsychiataccept that
there is,as yet little or no evidence to validate their practice of idigmg and treating
6ill individual so:
0There is not a single symptom of a si ni
understand its physiologic basis at a molecular, cellular, and microcircuit level.
In other words, we have only a somewhat vague iflbaw the brain generates
the cognitive, emotional, and behavioral problems that lead people to seek
treatment by psychiatri st @am&&rystak her me
2014, p.638)

The same actors nevertheless maintain th
and circuit |l evels that underlie cogniti\
p. 638). Onesolutionto the problem of the continuing lack of evideme¢hought to lie

in O6big datad science and computer model
offer an opportunity to elucidate how cellular and circuit level pathologies give rise to the
cognitive deficits observed in mental il]
of Mental Health (NIMH), the world's largest funding agency for research into mental
heal th, withdrew its support f o2013),ths DS M
was in favour of an attempt to develop an even more reductionistdaggsstic system

of il 1l ness <cl assi fi cat ilospecifit indiveddal physicake | y
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phenomena that engender specific mental states and specific dugbhaflnsel et al,

2013): enabled by recent advances in computing power as well as in neuroimaging, the
Research Domain Criteria (RDoC) programme is based on the assumption that mental
di sorder s are disorders of a wetgols @fn 6 s I
neuroscience will, in theory, allow researchers to identify these neural circuit
dysfunctions, and that this data will augment and perhaps even replace clinical signs and
symptoms for the purposes of clinical intervention and managediveatier, 2013) The
neurocircuitry field of research is currently attracting high lewdldunding, media

interest in  products such as the Human  Connectome  Project
(www.humanconnectomeproject.org), and also drug industry interest via-pulbte
partnership projects such as the Biomarkers Consortium, which aims to accelerate
biopsychiatric research progress undet he concept of O&épreci si
6di scover, develop, and seek regul atory
support new drug devel opment , prevent.i
(www.biomarkersconsortium.oygInitial RDoC research into auditory hallucinations
(6AH6) indicates, perhaps predictably, t|

6émore research is needed to reveal tf
behind AH in both clinical and neclinical populations. Because AH manifest
themselves as such powerful behaviours, influencing the entire cognitive and
emotional setip of an individual it is reasonable to assume that such pervasive

behaviouraleffects must have abo | ogi c al causeaeabl 2qQ18adcock
p.9).

As is perhaps to be expected, the insistence upon unfounded biological causation leads
some authors into illogical territory. Anders and Kinney (2015) explore the possible link
between schizophrenia and atypical immune function, baséddngs that some anti
psychoic drugs also combat infectipmhich is thought of as a failure of the immune
system. Similarly, Tomasik et al (2014) claim a relationship between schizophrenia and
neurcinflammatory processes, given that anflammatorydrugs appear to affect the
symptoms associ at ed wi t The prdpesitioha fallacieztbap h r e

these conclusions rest uponset® have been wilfully ignored.

The continued stability and durability of the bioplsiatric practices thatnake up ill
individualsrests upon the inscription practices of alpbea of resistant institutionthe
0t housands of scientific papers and hundi

dedicated scientists and over sixty dedicated professisnaleties worldwide
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[ produci ng] a profound i mpact on(Kdaplwe pub
Phillips, & Insel, 2012p.114). And so the direction of research is maintained vaitiu

it the persistence of the ill individuak a product of the practices of both research and
treatment. Biopsychiatry in turn depender its durability and statusupon the broader
epistemic assumption that it is individuals 61 | | 6 or not, who s

generate social systems.

Away from the practices of researéH,individualsare also made up on the groui

the daily practice of the psy sciencédthoughi as has been desceithin Part Onethe

process of deinstitutionalisation in the UK has resulted in the closure of the large asylums
that dated from the 19th century (Murphy, 1991), #r&l emergence of care within a
communitycontext, the vast majority of people experiegoamotional distress are still
Oservice usersbob, accessing services that
teams, or witin local clinics (Gilburt & Peck2014). The predominant discourse brings
togetheran individual, GPregistered, service usaith a mental health professional
separated by a met a@ioolb88)cEvdn wideg taie & deliveradr t i
in the context of a service usero6s home,
and patient defined and delimitedybthe terms and expectations conferred upon it by
something as innocuous as an appointitentporarily transforms the living room into

a clinic (Labate, 2004) . So even in a do

individual (LeFrancois, 2013jersists.

Whatever the locationofcare i ndi vi dual s may al so ©i nd 1
data The current practice of Ohelicopter
service user s 6determnedebsrsts obtime @bGihr & Reavegy,r2@15)

has been facilitated by the ergence since the 1980s of the case manageaysteim of
treatmenand policy evaluatioriThe Mental Health Taskforce (MHT) Five Year Forward

View (2016) measures populatidevel mental healtin terms ofthe number of cases of
individuals accessing services (150 ) . As Ocases b6, patients
elements of an administrative system (Berg, 2004), and all sense of their connection with
complex and intricate social networks (that might exiaate or alleviate their feelings of

distress) is removed.

O0Arguabl vy, t he most i mportant effect
eradication of the patientds voice froc
construction of the narrative of illnessssu ppl anted by the phy

record of his search for the physical seat of disease and the healing effected
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through the devel opment of meaning f al
p.1).

The very notion that mental illness can be treated in some ivecessitates an ill
individual upon whom treatmentan be exercised. Where treatmgmactices are
pharmacological, industrial interests come into play in maintainirggamulgating the
existence of illnessThe average 18.5% profits on revenue enjdyedS pharmaceutical
companies in 2001P@ttison & Warren2003, provided a strog impetus for greater
industry involvemenin the sponsorship, organisation and reporting of research: research
findings can be effected both by the way a study is designédy the way results are
presented. Drug industry control of most of the process of most clinical trials from design
and implementation through to data analysis and publication therefore became a cause of
concern for some commentators and researcherde(®@imer, 2000; Bero & Rennie,
1996). In 2000 the pharmaceutical industry funded 70% of all UK research into mental
illness(Moncrieff, 2003) and Whitely (2012) hasuggested that the identification of new
disorders might really be a practice of creating new markets for new drugs. Whitely points
out that the most recent DSWHcriteria lower the threshold for an ADHD diagnosis, and

t hus 6further p reochild enarketaandd cre&ten toatinudtye of theh
phar maceutical Ioc@me ainrytosp.28)dBlsdttér [HROF) ddils tijat

new drugs add a sheen of medical professionalism to psychiatric practices, parading

values of modernity and authenticity afdur t her stabilising th
i ndividual 0, wh o I s h i merentdted messages b  wi
i ndi vidual owel l ness6 through the market

Spicer, 2015).

Where treatmeryractices areaonpharmacological, the focus remains upon remodelling

an individual 6s 6di sorderedd response to
themselves main unchallenged (Ridgway, 2012The Midlands Psychology Group
(2012) conclude that:

0 é mo sytholqgy is individual and idealist. It takes the individual as a given
unit of analysis, and treats the social as a somewhat optional and often uniform

contextoé (Midlands Psychol ogy Group, 20

Alternatively, ill individualsare cast as a hindree to national economic performance.
In 2006 the Mental Health Policy Group of the Centre for Economic Performance at the
London School of Economics published a
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Reportd) urging that p s y € availabte go eveaybne inh e r 3
Britain, on the basis that o&ésuch a servi
on incapacity benefits from people being
report led to a number of government funded initegj known as the Increasing Access

to Psychological Therapies (IAPT) programme, which focused on therapeutic help for
adults withcommon mental health problems,particular mild tomoderate depression

and anxiety The core therapeutic modality that wascommended within these
programmes was cognitive behavioural therapy (CBT), while other modalities, such as
interpersonal therapy, were also commen@éarzillier & Hall, 2009) While CBT as an
effective treatmenfior mental illness has a significant evidence base to support it, critics
such as Grnat (2011) point out that CBT, and mainstream IAPT psychological therapies

in general, continue to require an individimlel adaptation to adverse seeoconomic
circumstance¢Grant, 2011)identifyinga dysfurction of cognitive interpretation at an
individual level as the root cause of distress. Boyle (2011) noteab&lAPT programme

has also been mobilised to stifle debate around the possible social causes of emotional
distress: by promoting the IAPT pr@nme as a weapon in the fight against a very
general problem called 6miserydé, and cit]i
debate about the broader societal causdgmfessio and anxiety themselves have been
sidestepped. Misery is officiglicaused by anxiety and depression, and the debate stops
ther e. Harper and Speed (2012) reach a ¢
deficit-laden discourse means that there is a restricted conceptual repertoire available to

probl emat iazca éeisndgdengwol icy] 6 (p.10).

The ill individual existing within a broadly well societss theperformedcreation of
treatment practice remains prevalent across cordemnp mainstream discourses of

0 c | i recoeery Wibhin this paradigm the assessmend areatment of an identified

mental illness leads to a recovery defipedcipallyby the extent of observable symptom
remission(Meehan et al, 2008The6 us er / sur v i v ocecovenyonovemedtnt 6
by contrast,originated as a repository of knowledgput together byéexperts by
experiencé about what it actually feels like to come back from or states of extreme
emotional distresxyr simply how to deal with their fluctuatiom® a daily basisThese
alternative wunder st an dneamgngaithe participhtiart ohad r e c o
just mental health professionals, but of families and friends and of course the affected
individuals themselves (Lloyd, Waghorn \W&illiams, 2007).Contemporary firshand

expositiceeerpyof for neoxeabsigntl eeas of merely achieving
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stabilisation or returning to baselit@vards a sense of transformation, letting go of an

old sense of self and in a sense embracing ambigsityell as a persistent vulnerability.
Recovery narratives are complex and nudneed when recounted effectively find their
place alongside more overtly literary expositions of alternative states of mind. Patricia
D e e g a n 0 sof sehizepbrenia (Deegan, 200%r example, resonates deeply with

Ni k ol a i DiayofgaMadna{Gogol, 2006: in both tales the finetwrought terror

of sensory dislocation provokes in the readerprofound, aational affective
understanding of the ostensibierationalityd of the respective protagonists, and an
accompanwn dcdear stdae natdnightd®thoaght ofvas received wisdom about

the ostensible nature of madness. Some examples of the fora that exist in which to share
experiences and learn from one another about ways of coping with emotional distress will
be considered later in this apteri the point here is to highlight homwainstream
professionald6 r e cover yd do ctorcadantme toemapioy theeterns &sean
subjectifying technology of the selfiarper and Speed (2012) cite the Department of
Health policy papeNo Health WithouMental Health wh er e Odessrbedwae r y 6

6a deeply personal, uni que process of c¢h
skill s, and/ or rolesd (DoH, 2011, cited
observe that tingrsaitllchange, thd manginaided ather is required to

change their personal outl ookd (ibid, p .
emoti onal di stress, and recovery from it
(ibid, p.12).Bracke and Thomas (2001) contend that
epidemi ol ogi cal priority for the identif

(Bracken & Thomas, 2001, p.2)
5. Attempted movesoutward

Proposed alternatives to individuatedtions of distress from within the psychiatric
profession have met with resistance. As a counter to individual conceptions of iliness and
treatment, the 1980s saw the emergence of
observed t hat facttohmediame is that o is & humansdiscipline, one
involving role and tasklefined activities of tw o r mo r e.10R)engel e 6 |
contended that a flaw of the biopsychiatric model, aside from its overreliance on
hypothesis over empirical evidence,sathat it did not include the patient and his or her
attributes as a human b eoughgto comsidep theypatient i a n
presenting with emotional problemsdalisordered@ b e h as\partofuathierarchically

tiered system, which Enppictured as starting with subatomic particles and exipand

41



out to the biospherg(104). Consideration of this hierarchy as a continuum allows us to

see that just as the patient is made up of tissues and cells, he or she is also a constituent
part of family, community and society. A biopsychosocial approach to mental illness
takes into consideration the reported subjective experience of the patient ass well
observable behaviours; théiopsyclosocial physician must therefore consider
information from # systems levels, from the biological to the societal in the construction

of a diagnosis. I n Engelds model, he or s

of the principles, |l anguage ar2l).basic f a

The bioychosocial approach has been criticised from within mainstream biopsychiatry
as Opromoting an artificial distinction &
as failing to meet the criteria for a scientific model of mental illness (McLaren, 2066)

hence open to conflictg interpretations (Epstein BorrelCarrio, 2005), and as merely

a disingenuous euphemism for plsgsomatic illness (McLaren, 2007 Perhaps
anticipating its fate, Pilgrim (20@sh) not
properly realised. It seems to have been pushed into the shadows by a return to medicine

andthermscendancy of a biomedical model 6 (P

Not withstanding the sl ow demise of Engel
biopsychiatry have maintained a focus the broadening of etiologies outwatds/ards

social factors moving awayf om t he &ébi o6 t owaragpsoach. who
Dillon (2011) contends that Oothe experie
lives are not just a private matter of personal preferences and choices but are limited,
moulded, defined and delimited by the broaderasdci and pol iptl43f al c
i mplying that the o6individual 68, O6idny o6 or
dynamic social system. Boyle (2011) examines the social environments that have been
most consistently proven to cause emotional distress, for example child abuse or domestic
violence, identifying a pattern of relatively powerful groups damaging lessenul

groups. But a key move is to then extend this observation to the psy professions as well:
Boyl e argues that in ignoring the operat
conexts (and indeed in arbitrarigeparating the two) the psy prasems are diverting
attention away from the politics of the professiopah t i e n't rel ationshi
operation of power and of protecting relatively powerfulgreu f r om ps3®).But i ny
ocutting people off f r o m oparations reldte to sdacialn d i 1

practice, and from effective action to changatme act u al ©.B8), therpey t a n ¢
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industry lays claim to a uniqgue knowledge that serves to protect its profassids

institutions and the casgy/stem of which it is part.

Resistance towards moves outwaiten, comes partly from within the psy professions,
who require the @rpetuation of the idea of tliein dividual both as a locus of expert and
exclusive treatment practiceand partly as a diversion from the powénequalities

inherent withindmedicalisn@ Thedsydmandateemains:

O érecisely to obscure, and indeed deny, the ethical dilemmas of life, and to
transform these into medicalized and technicalised problems susceptible to
Oprsosfieonal 6 s p 1198 citednirs Barkef & BackanaBarker,

201Q p.18)

Resistance towards a social understanding of distress has also been cultivated within the
people whom it afflicts. Miller and Ros€008) cast psy practices as indirect,
subjectifying technologie®f government mediated through experts 6 By means
expertise, selfegulatory techniques can be installed in citizens that will align their
personal choices with the ends of gove me m69)6  (

Attempts to restrict theocial understandingf distress als operaten a slightly broade

level. Harper and Speeambserve that when distress does seem to concern a group of
people rather than just digte individuals, techniques of identity politiase deployed

in order to shape understanding aubvert potenal unrest. This identity modedf
recognition worksy identifying people (in this case people suffering from distress) as

a discrete gro p , and i n doi difftererxes bebween dhe pasholagised n g
ot her and t he n ¢Harpes aniSpeed, 20E2] pOFhe negativen Gait
(6mental 1l 1l nessd) associ at edmiwietclo gtnh it 9 oc
that places the identified group at a moral disadvantage. It then becomes the
responsibility of t h e ehdéwniedify the@rocgnduciste d 6 g1
0 r e c oas &conilition for acceptance back into normal society. In the guise of a fight
against discrimination, 6l ogics of diffe

inferior or deficient in some way. Thegroupd ent i fi ed as o&érecover

oon the road to recoveryo, are thus <con:
ounrecovered6, oil |l 6 st apowerfdfbrrethairfing @mgitt : a
(ibid).

The ill individual thus continues to be sought after for many reasons: his distressing
symptoms both require and legitimate the treatment practices of a vast cohoyt of ps
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professionals;his poorly understood brain attracts evergéar amounts of research
funding;asthefacefo t he O me nt thatis deen tolbe affectmg indiwidu

diverts attention away from entrenchi@md distressing)ower inequaties in collective

social systems; finallyhe is a potential consumer of psychiatric medication and other
owaekkbsd product s. More generally, as an
credence to cultural notions of a citia@p contingent upon an individual succéss

key aspiration of neoliberal ideologyhat he and his identifiegtk have manifestlyailed

to achieve.
6. Alternative models

The 1960s saw t hepsynelrigaetnrcyed orho vaermeératn,t il e
Laing, David Cooper, Aaron Esterson, Leon Redler, Morton Schatzman and Joseph
Ber ke. A 6r e v(Crdssley, 1998 im that soprineidal proponents were
psychiatrists themselves, the apsiychiatry movement was a critigieéss of the methods

than of the act of psychiatry itself, questioning the right of any society to decide what
constituted a 6énor mal 6 calmerspestiaen €réssleseesl f .
Laingds wor k as par t -cudtdre, adindeedLaingatiemptedio9 6 O <
position himself a®xpemebdbhi egmbohiciangcsosuan
such as alienation and love. The grgichiatry movement was criticised by Thomas
Szasz, who descri bed i trecapwedfeomthdimamdtrgamv e i |
into the hands of [its key Szasm1O73eatddinRD L
Barker & BuchanaBarker, 2010, p.1)8 Szasz contended that the antipsychiatry
movement was as dictatorial as the field it attempted tgoustaintaining that people

should be free to believe in psychiatry (and accept electroconvulsive therapy or drug

treatment) just as they are free to believe in God or alien abduction (ibid, p.18).

Crossley (1998) suggest srespebtavas tolead sgngdlis ma
power and provide initial impetus to tAeser/survivobmovement which was emerging

in the early 1970s. The emergence of various disparate dissenting voices fronthgithin
professiordid not howeverhave a lasting effecthathe mainstream provision of services

at the timg(Crossley, 2006)The Critical Psychiatry Network, meeting for the first time

in Bradford in 1999, sought to provide a fresh impetus for dissent from withirthmth
psychiatric and psychotherapeutic professions (Thomas, 2013euEnt critiques
resemblehose of the ampsychiatry movement in their conception of thehdenanising

effect of power, and their calls for radical change, but extend it to invaaaekaton drug

industry involvement in the manufacture of disorder, as well as a call for a more detailed
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examination of the sockatructural etiology of mental illnes§he British Psychological
Societyds 6Beyond Psychiaeyi 6wDlilagdpawsd
body of knowledge about psychosocial causal factors in mental distress. It will describe
the first steps towards identifying patterns and pathways which can be used to inform the
co-construction of individual narratives and format i ons based on pe
(Pemberton & Wainwright, 2014, p.218) Ki nder man (2013) propo
model must be abandoned in favour of a model of distress in which the practice of
diagnosis is replaced by a planning strategy for indiadsland services based on a simple

l i st of peopleds difficulties, recogni si
lies in supportingheir wellbeing Harper and Speed (2012) argue for an approach that
combines the prograolsistiivies edfemeead ¢g mift iaon
oredistributiondé, which in a mental heal't
economic and political processes that created processes of status subordination for service
users, across all aspectssofcial, economic and political partieig i p.20H TirQimi

(2012) proposes rating levels of distress or impairment as a more accurate and less
stigmatising way of categorising mentaalth problemsp(6); Borthwick et al (2001)
argue f or ¢a humanmghts ofpeopleowith severe and disabling mental
hed t h pr obl Aswegént 4s thesé @dpgsals are, they remain only thegretical
intellectual proposals resting on a page; they can do little to deflect mainstream psy
practices from the current course, and can be easily dismissed by the incumbent psy

elite as mere 6guild disputesd (Johnston:

At the level of practice, meanwhile, the DSigted performative terminologies of
6di agnosi sd have beemmud mapgploaardt edHob i higo 4
terms which form the language of diagnosis are outdated, inappropriate, and objectifying
(Bentall, 2@9; Boyle, 200Y, formulationhas been proposed as a more patentred

tool that results in a mulfaceted diagnosiwhich avoids the language of disorder and
illness and fundamentally discounts thdio that mental illnesses are brain diseases
(Green, 2013)Currently he most comprehensive professional foolworking towards
formulations, the PoweFhreat and MeaningPTM) Framework (Johnstone Boyle,

2018) outlinesan alternative system for a general grouping of symptoms of emotional
distress which identifies their etiology as being entirely of socigjirorThe PTM
Framework privileges the consideration of behaviours arising in social and relational
contexts as complex responses to the local-met@etions of histories, cultures, belief

systems and lably capacities, and considers causalitypehavioual responses further to
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be contingent and probabilistithe PTM Framework aims to make knowledg®out
emotional distress no longer the privilege of the prodesds who seek to alleviate it;
instead i1 ndividual s ar e anostie nosblampimgpodet ed |
mystifying s tirdegrate snanwy hbehaviours raed reactions currently
diagnosed as symptoms of a mental disorder back into the range of universai

e X per ip&nTheRIM Framework aims to facilitate the developnanpersonal
narratives to promote understanding and influence mighsocial network, seeking to
6conceptuali se causality and identify ca
and behaviour of embodied human beings who are actively makieg sétheir lives in
interdependence with their relational, social, culturalandi r i t ual g &83).i r on
The PTM Framework thus asks the patigentonsider what has happened, what was the
affect, what sense to make of it, and what was the respdinese lines of enquiry are

theni nt egrated into the general question 0\

For all its carefully considered empathy and acknowledgment of the unknowable
complexities of human expence, the PTM Framework, as with any model, could
newertheless be consideradubtly performative clinical tool to be used in the interaction
betweera mental health professioread the person or people whaohey seek to help.

As O6gui dance feanuck phectlisteosssggest m avhy ofdundansiag

and validating the degree of distress/difficuityn f u n c p.47) h doesgndt (
explicitly challenge the assumption that thigerapeutic encount@is an event that will

take place between a trained, egnretefred®s i on.
them orhas otherwise sought their professional h&lprthermore, by striving to offer

an alternative to the DSM diagnostic categories, the PTM Framewoykpbdsaps
understandablyheen obliged to populate itself with a set of termsetecdbe particular
emotional states. While these terms are meant to enable the client to more fully express
the nuances of their emotionalperience, it is possiblét leastwithin the therapist
client setting and t he diongtha they maydenod i mp |
embody a Oshared mode of r epréoePsTeMdt anteidoi nco
professionalsinitial empirical evidence suggests, however, ti@RTM approach is

suitable for useaway fromtraditionalclinical settinggGriffiths, 2019) and its broad

concern with helping clients to identify the ways in which the etiology of emotional
distress can be traced to subtle abuses of pewastleastep away from overtly medical
pathologising discourses of distress, represergarhaps gartialc e di ng of t he

commons6 to more readily handled | ay und:
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The advances of the PTM Framework notwithstanding, mental hetdtiventions that

take place awayrom overtly clinical settings magtill end up being unintentionally
pre<riptive in the way that their mental health clieats constructed. From 2009 to 2013,
undert h e OEcomi nds o pundedy 138 remedscale Mdntsl Dhealth

i nterventions that c ame uemd.eThe peojects werea d | y
delivered by small community groups, and covered a wide variety of activities, from
horticulture to cycling. MINDcommissioned the University of Essex to examine the

i mpact of the project i n taenrdms coofn néewetlilobne
with the aim of bringing the value of ecotherapeutic interventions to the attention of
various statutory bodies, and in particular clinical commissioning groups. The researchers
acknowledged that, prior to their study, the eviefor the efficacy of ecotherapeutic
interventions was too heavily based on a
is a real need for a mixed approach adopting both robust standardised instruments to
quantify outcomes and qualitative methodpés which capture rich quotes to support

t he quant i t(Bragg, Wwod,a&nBartoy, 2@ 3)Jrdernationally recognised,
standardised indices such Relational Self Esteem (RSE), Profile of Mood States (POMS),
and Total Mood Disturbance (TMD) were thus deployed to lend the results of the study
credibility to medical audiences. Participant feedback centred on themes of social
connectedness, the pleasure of learning a new skill, ajolytbébeing outside in nature,

andt he reportés 6findingsd showed a p-ositi
est eemb, 6soci al e n g ag 4 e nnt\Abtijel theetibetapeditc o n n e
value of the activities themselves does not rest in doubt, the bracketingpbjbets

with Obeaffdree damd est i on coastructstandatdibeddeas sfo u g h |
owel |l bei-ngbeemmmeéamslstlof a &6 he aHedehdivitiesian d 6 |
Ot hi ngpent dalaty 61T dn peolpd edf dGo semaion oRhes s e |
activities of a walking group cited abave T h e r e s efaqualithtieerdatdio u s e
provide richancillary quotests upp or t 0 fnétativestabls Have aumncovered a
caststhe compéxity of subjective experience as valuabidy in as far as it proves the
efficacy of quantitative practices aheasurmentin measuringcertain predetermined

things Whether or notthingsuch as O&ésocaral @ ®dlegdmspadvme nt 0
from the practices of measurement is not brought intotigme3 he academic study thus

turns in on itself as a validatianf its tools rather than an exploration of its subject.

Walker et al (2015) characterise the activities of the nr@ast psy professions as a

condemnationo f peopl e t o 0 r e gpchmolwgies af feitizgnshiw e r e
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reconfigured as treatmentsdéd (p. 3). The &
negotiate, understand and define distress and to marginalise the social as an arena
through which to develop trajectories of recovery is tooera form of symbolic capital

from the laitydéd (p.2). Seen in this |igl
6remaining embedded in the social worl déi
tied up with the position of being a serviceusec,snt r al i n t he manage

(p.10), the authors seem to suggest that the subjectifying professional roles and
rel ationshi ps t h adedtc betlaasteartidlly maintainei¢hileu s er s
the practices of clinical psychology seekframe distressis a disembodied noept, a

social ill perhaps, they continae make up ill individuals: this managealiersion of
psychologisedlistresscannot exist wthout people to experience &s long as it is named

and brought into being, its ham agents will inetably be made up along with it as

service users

Wh a't br-psg® dadapapbroaches together i's the
i1l nessd, Omental di sor der discret®ahd stalthing,s s 6 ,
aphenomenon thaxists ands in some way generally knowabfepropositional terms,
affects individualsand is amenable to organised professional interventions that have as
their aim O6incl usi on 6Butadyprescribedcaiitp thatision 6 ,
any way an interventionecessarily brings with it an orderisgrategy that even with

the flattest of hierarchies or the most udefined of objectivesi places discursive
limitations on all participantsAt its extreme, Szasz aintains tha psychotherapeutic
nosologyretains a performative linguistic framework that legitimates these interventions,

operating as:

0éa fa-ade of fake diagnoses, outpatie
asylums as Oheal t h c areghemiansicdngeadlinge s 6
the exploitation and injury of soal | ed ment al patients
(Szasz, 2007).

LeFrancois (2012) observes that even Ome
emotional or cognitive experiences is misleading as itestgghat there is suchlang

as mental illnessThe termdllnes reinforces the dominanindividuating medical
paradigm within psy practices, as well as presenting a health/iliness dichotomy that aids
the advancement of other false distinctions, sasmormal/abnormal. The critics of

bi ospychiatry, i n purporting to transce

anothero r ev ol t f(Crasstey, a9 substibuting biopsychiatry for a different
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kind of expertise and a new suié professional services. When Boyle concludes that
Owe need t heloiragietsl ywhliicihk etxlpe soci al and
(Boyl e, 2011, p.42), the shortcomings of
understanithg phenomena such as distress ignored, along with any consideration of

the role that theorglaysin bringing phenomena such as distiiess existence in the first

place.

Newnes (2011) observes that clinical psychology and allied psy disciplines remain
closely allied taheme d i c a | profession in 6developin
cakgorise our thoughts, deeds and whole persons asida nt 66 Atpps.y2062 Gs)c.i e n
may havemoveal beyond a purely physical understanding of the mind, but as-quasi
scientific disciplines remain anchored within a slew of new, replacemstitutionally

approved theories and models of mental he#isubjectifyingchoreographies of which

are indistinguishable from those of their predecessors. They are theories and models
developed, understood and deployed by a small professional elite, resting \gstablat
hypotheses (p.219) but lent validity through institutional support agdslddive
inscription. Genuine alternativeso psy sciences that do not
against the | aitydo (Shaw, 1908 ,erecintheed i r

following section.
7. Non-models

There are a great many activities provided by various groups and organisations that are
aligned with some kh aattivibes whichowhibst nat hamédrag nt a |
0t h e rpempse &res experieted as therapeutio some way by their members and
associates. élvever at this point issues of critemaant to intervene; at this poirt
becomes di fficult t o di stingui sh bet we ¢
i nterventi ons® aitessuchisgairlg oraevalk imthe nogntrg which

most people would agree improves their moodome largely indefinable wat what
point do we place a marker and call a pr
to do with who goeshere,and the severity of the symptortisat they report? Should a

group exclude idividuals because they are mi$tressedenough? Does the existence of

an organised group imply the operation of logics of difference? Some people enjoy
knitting, but the names &b they choose for how they would describe the benefits can
vary from 6fund, to O6absorbingo, 6engagi
heal t ho. Does the casual usage of medi ca

represent a cultuly embedded individuation of distré&s$erhaps none of the above
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matters; what is important is to examine, in as close a detail as the literature will allow,
and within the confines of the viewpoints of the respective authors, the local organisation,
locaion, arrangement and activity of a range of groups who seem to be doing things that
make people feel o6happydéd, O6hopeful 6, O6saf
words that we might employ to describe the many facets of the elusive atinlflstate

of general O&éwell beingbo.

An initial orientating observation prompted by this part of the liteeatsirthat mental

illness or distress or indeed any of the symptoms of disaateequally be viewed as
manifestations of a higher and transcendevel of understanding. Marcuse (1974) has
swggested that the experience of mental illnassl the radical change of consciousness
that it often entails, can be seen as pro
changeo6 ( pBarker Camphleli, & Radidsodf99). Writers who have actually
experienced mental illness maintain that the most valid seakeng is achieved through
first-hand accounts that are shared through dialogue and stories with others who have had
similar experiences; as has been pointed out above, this was the original driver behind the
user/survivol ed o&érecoveryd movement in its at
paternalism and towards what might be characterised as a messier collection of
overlapping expert through firsthand experienceunderstandings about unusual
emotional and perceptive experiendese understandings encapsulate the affective

di mensions of what might be termed O6il |l ne
consciously avoidinghe use of such reductive terminologies, are necessarily open,
ambiguous, and in constant development and modification, precisely like the turbulent

existential states they seek to illustrate.

The impetus to find meaning by sharialythe storiesthat @n be foundas contributed

to the formation of groups of likenindedpeople which have existed since the formation

of the All eged Lunaticsd Friend Society i
as voices that challenged the psychiatric versibns@t her peopl eb-s r ea
operate, these stories were of oppression and defiance. As Wallwlatryant (2003)

recount

OFor the past 10 years or so we have be
realizing that, although our life storiesre very different, there are common

threads in our experiences of having been misheard, devalued, written off and
damaged because of other peopleds fear

gave us the courage to believe that we are not mad: we arg.aongr distress
50



and anger is often a reasonable and comprehensible response to real life

situations which have robbed us of our power andgaht us hp9.pl essne

McKnight (1995) writes that o6revolutions
achieve the power tpd6. Newly erhergimg stotiel prodycedo b | ¢
without any reference at all to the psy professions who seek to manage them have the
potential to hasten the abandonment of these professions, as lllich suggested &t the 19
World Federation for Mental Health conference (Beiser et al, 1978). Where are these
stories being shared? Wal ker et al (2015
that o6all ows for passive, i ndiuggestsalmostf e o
anywhere away from the subjectifying log of psy scientism. Two suain-modelled,

un-theoretisedpaces are considered below.
8. Hearing Voices Movement

Hearing voices has, unt il recentl vy, been
psychiatric profession, and remaimn the DSM 5 as a symptom of schizophreitiae
Hearing Voices Movement was started in the Netherlands in 1988 by psychiatrist Marius
Romme at the University of Maastricht. Romme found that up to a third of the people in
his research who reported hearing esiaid not consider it to be a probleamd hence

were not in contact with psychiatric services (Romme et al, 1992). The subsequently
named OMaastricht approachd encourages

o))

hearng voices, avoiding a medicalisation of the condition which will often result in a
silencing of discussion and a withdrawal on the plthi@patient The mov elment 6
step to was reframe the term Add simply voice hearing, as a way to enable @eaplo
experienced hearing voices to construct their own understanding of it. The Maastricht
approach challenges the basis of pharmacological respompss&tmsis; it adopts a view

of recoverythat is more concerned with an individual acceptance and staddmg of
experienceand a group recognition of the normaldf that experience, than with the
cessationof symptoms. The approaamoves beyond anpsychiatry by offering a
positive alternative to the biopsychiatric diagnosis and treatment of schenognhwith

its associated stigma. Thus recovery in the context of hearing voices does not mean
finding the right drugs to make theiges shut up; it means instead living the life you
choosé learning to deal with voices with the support of otleard irtegrating them into
ever yday 0 n o romeacbning sitnafoasthathave made the voices feel like
an affliction rather than a simple human characteri€iapey & Bullimore, 2013)

(Hearing Voices Netarksd are now global, interconnected online groups that allow
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people who hear voices to share and discuss their experiences iangedical way
(Bracken & Thomas, 2001) El eanor Longdené6s 2013 TED
Voices Movement was a growtdeaking exposition, on a mainstream cultural ptatfo

of the experience of hearing voices, and of-nmdical ways of mnderstanding them
(Ted.con). Longden, following Laing (1967) and Szasz (1974), has been able to construct
voi ce hearing as simply O0a sane rebfation
vital defensive manoeuvre whereby transforming emotional conflict into voices is
psychologically advant akee & Renine, Qlb p gpd e n ,
Longden has also engaged in constructive dialogue with medical professionals in
attemptirg to modify and broaden the traditional psychiatric conception of the issue
(Frances, 2013).

The activities of the Hearing Voices Movement also manifest themselves in more
physical environments: the Londevide Voice Collective, for example, supports
children and young people across London who hear voices. A short animation, made by

a group of young people from Voice Collective and released in 2012, describes hearing
voices as O0just a hhamhedmasactlairsedal ol
Collective members report that the main benefit they have felt has been a sense of no
longer being isolated, while professionals from state services such as CAMHS (Child and
Adolescent Mental Health Services) have welcomed the insight into the phendimgnon
Voice Collective have been able to provi

6expert b ywwaxorecolléecive.m.ekd (

OHearing Voices Groups ar eypeoplewithocket
shared experiences coming together to support one another. They offer a safe

haven where people who hear, see or sen
feel accepted, v awuheatingmitedorggnder st ood. 0

Within the Hearing Voice Movement valid sense making is achieved throughtast
accounts that are shared through dialogue and stories with others who have had similar
experiences (Barker et al, 1999). A sense of cohesive reality is attained, and maintained,
by communicationwith others, in a process of constantsoeialisation that lends
meaning to the jumble a@veryday experience (Bergerl&ickman, 1966). The online
communities that constitute the Hearing Voices Networks provide a space for free
communication in which naatives about voice hearing can be constructed and shared,;

within this space multiple idiosyncratic realities are maintained through interaation,
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collective sensenaking within the fluid parameters of whittte people who hear voices

are enacted as enfiyenormal.

9. Mends Sheds

In as far as the Hearing Voices Movement was é&stea to counter specific
misunderstandings about a specific experience, the space that it provides is relevant and
useful mainly to people reporting a certain range of sensatibise Mendés Sh
Movement (which also welcomes women), by comparison, offers spaces that appear to
cater to all typeof psychological conditiongisordered or otherwiselfhe $eds are
spaces expeéehreireanidtzo & &xilied 2013Which have nothing to do

with therapy or mental health Menés Sheds have the effe
wellbeing through social and occupational engagement; timatt iheir stated purpose,
butthis lack of performative intention is the key to their effectiveiigbe Shedsgas the

sign above attestg r e what the O6Shedder s6 whedst t h
Association states that oOwhichever actiyv
buil ding, which some donét have, but the

(menssheds.org.uk

The Framewor k for Menos tpeepkelintobcupBichasedyt i o n
well-facilitated groups feel better able to address theicems (Hayes 2001). Ormsby,
Stanley and Jaworsk2010) observe that the key similarity across all manifestations of
the Sheds is that the sense of security provigeitie taskoriented culture of each space
- people go there to do something in particulalows for admissions of weaknesigubt
or distress. When these weaknesses are juxtaposed with demonstrable competence in the
job at hand expert joinery, for gamplei they become more socially acceptable. Indeed
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the rules implicit in the culture of the Sheds permit and even encouragadinected

discussion ofeelings ofemotional insecurity or distress.

Whil e most Mends Sheds elShaedsecanalso be usedagasitei o 1
for subtle yet explicit health interventions (Morgan et al, 2007). In the context of health
promoti on, Mends Sheds make the individu
health promotion initiatives find better ¢teon when the task of acting upon them can be

di scussed and shoul dered by the group as
6choiced, which conf ers amayfiedogpessisei (Hayes i t y
& Williamson, 2007). Wilkinsorand Marmot (2003) identify the work element of the
Sheds as an important determinant of mental health and wellbeing, both in terms of
providing a context for information exchange, and as a site for developing aspects of
ddentityd The work tasks on off@iso enable the activation of a range of skills that other
aspects of social or family life may neglect; in the absence of an immediate family, the

work role assumes an even more important rofBacial connectednedandddentityd

Academic research dhe vague and fluid spaces described abguwiseverfrustrated

by the ambivalent datthat they produce for researchers. The semsking that the

people who attend the Sheds or join Hearing Voices groups emerges from within a
proliferation of constatty evolving, halfformed, multidimensional beliefs and voiced

through provisional anecdotal hypotheses that are inaccessible to standardised measuring
tools, with the result that they are discredibydresearchers as effectively nonsensical

In a revew of existing research on Haag Voices groups, Ruddle, Mason and Wykes
(2011) conclude that since O0there is no
Net wor k groups ar e ef(p.EYThe authagrscerpressGurprises n
that theHearing Voices Groups remain popular despite the paucity of reliable quantitative
data available. The research that has bee
meanwhile, is summarised in a literature review by Wilson and Cordier (2013). The
review identifies the importance of the Sheds as informal learning environments and as
social locations that provide a sense of belonging, but fails to find any demonstrated link
between informal learning and wellbeing. The authors insist that althougbsierch

results are interesting and in some cases promising, they are based largely on self
reporting, and as such are weakened by the fact that there has been no application of
reliable, standardised health and social wellbeing outcome measures, anchas uc a n n o
be treat ed (p8) Disanetlitong thesea infoonmald unstructured activities for

want of their unquaifiable effect on measures wofellbeing only reveals the reductive
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naure of the measures themselves; curprattices of measuringhanges in wellbeing
or any other emadnal state will always produce ddtet is of no value to the people to
whom it purports to relate unless they submit to the subjectifying relations that the data

requires and beconteetter in specific, quantifiableays

But measurement remains a usef@qgbice in identifyingchangevhi | e it canot
how wellsomebody is, it can be taken as an indicator of how somebody might bg getti
betterat doing something while things akin tqbut never actually namex$)6 e mot i on a
devel opment 6, O6social r-esbteempdcan dempl c
practice of doing something, away from prying psy tpelghout having to béhought

aboutin propositional termsMeasuremendf something might adtere as an indicator

of changes in other less tangible, less measurable things. In the next section | vddrconsi

how the institution of the social firrman prowde the conditions for feeling better or
happierinwh at ever way s ipragtiiogersyyatdiemroltlhiamg 6& | i
firms accept that O6each person has a dee|
and deal i ng llont2011prlsb)y angrawcticés of(measurement here (at

least until the researchers arrive) are eggphot to peopl@s r ec ov ebutyto pr og

bread, cakes, onions, cows and tyre pressures, prices, sales, profit and loss.
10. Supported employment

If social behaviours are as important as health behaviours for promoting wellbeing
(Gryzwacz & KeypeirifitdsGdbé piven adnamerequires an entire

social context, furnished with genuine meanings. Productive employment may be an
important factor in recovery as a way of investing life with meaning (Andresen et al,
2003): benefstomentalhdthi nc|l ude a p o s i-esitveee momp(alceth noar
1995), and enabling people to access positive roles that are recognised by the broader
community (Repper, 2000). Brown, Lemyre and Bilfulco (1992) found that the best
predictor of recoverywashia e x per i e n c & ordifdingaaarne di siabilityh g 0
which steady employment can readily provide. However, entry into competitive
employment is nottgeightforward for people with mental health probler8pecialist
vocational rehabilitation schesa can provide a bridge back into employment, and a
variety exist, from sheltered workshops to supported employment schévaeser

(2013) provides an overview of the effects of different types of employment on people
experiencing emotional distress. Shedd workshops, whilst sometimes considered too
segregated and institutional, can nevertheless provide the transferable skills necessary to

move into a supported employment setting. Within a supported or transitional
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employment programme a client will l@abasic job skills in a transitional setting as a

way of eventually securing a permanent position in the competitive job marketplace.
Citing the low (around 50%)transition rate into mainstream employment, however,
Warner concl udes tsénaitvity 6f peoplewith disbrders sucht as e me
schizophrenia to the stresses of change, it is hard to believe that transitional
empl oyment IS ideally suited to this p
employment may offer a more sustairabtmployment prospect, howevewith

empl oyment support being provided wheneve
life the stress of competition is removed, and continued employment, whilst of course not
guaranteed, is a more likelgond and Drakg2014) concludes that the IPS (individual
placement and support) model is highly effective in helping young adults with severe

mental illness to attain competitive employment.
11.Social firms

Worker cooperatives employing people experiencing emotionagsiésbregan in Italy in

the 1970s, and similar enterprises have subsequently been developed in Switzerland,
Germany, Spain, Ireland, Sweden and elsewhere. Activities undertaken include many
facets of the manufacturing and services industries: hotel andusiféesses, building
renovation, furnituranaking, food production, cleaning and milk delivery (Warner,
2013).The social firmis a realcompany operating in the real marketplace, but with a
mandate to promote the physical, social and mental hefalhmembers (Savio, 1993).
Social Firms UK defines a social firm as businesses that derive at least 50% of their
income from commercial sales (as opposed to statutory or charitable funding), and have
at least 25% of their workforce comprised of persons eapeing some form of socio
economiamarginalisation (socialfirmsengland.co.ukEyvery worker is paid a fair market
wage, and the business should operate without subsidy, although some may receive
vocational training income. Social firntseate employment @prtunities and training
through the creation of commercially viable businesses that produce, market and sell
goods and services to the public. They also use their economic activity to influence
broader social outcomékysaght, Jakobsen, & Granhaug, 201)cial firms operate in

the marketplace whilst shielding th&mployees from its stresses, providing a bridge
bet ween structured and occlusive ment al
the broader community. Sociatrfis provide a sense of belongiiig any other firm, but

their overtly socialmission reognises the value of profit only as a means to continue to

offer employment, and this results in a more cohesive workforce with exceptionally high
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retention rates (www.socialfirms.org)uk.anctdt Durand andCorbiere(2012) identify

the remrted benefitof working in a sociafirm as having a sense of belonging to the
enterprise, having the feeling of being a good worker, establishing relationships-with co
workers, and establishing relationships with supervisors. Reported positive aspects of the
work itself, meanwhile,centred around working tasks, working conditions, working
environment, and organisational management. Anecdotal evidence suggests clinical
benefits for employees of social firms, including a reduction in the use of statutory mental
health grvices and medication, reduced social isolation, and increased confidence and

motivation (McKeown, O6Brien, & Fitzger al

Social firms, furthermore, regard the purpose of business as essentially to provide a
service to their customerdid sitionng of the corporation as beimgthe service of its
individual employees andustomersmakes for a supportedorkforce and an equally
supportive customer base. I ndeedi @riyn t h
assistance, relationships or intdracs that allow a person to secure or maintain a
community job in ways that correspond to the typical work routines and social

i nteracti ons @Secker &Membrey,200Bpl2b0y that Seém to play a
major role in the social integration omgloyees. Integration has the dual benefit of
making those participants with mental health probléses included, while promoting
acceptance on thgart of those workers without disabilitiddence, within the workforce

at least, there may be a reductionfeelings of stigma, which people suffering from
mental illness report to be at least as debilitating as any symptoms of the illness itself
(Dillon, 2011). In the following section | will consider a case of the state setting up its
own social fim for the delivery of its own mental healttbjectives, with a view to
illustrating theconflicts that can arise when integratisnset as a specific objective of
practice. Thiswill then be compared withn example of the effects of comparatively
aindirectedpracticalactivity, which is then in turpartially distorted by the practices of

6researcho.
12.Bakeribygget

The study carried out by Lysaght et al (2012yokt Ba ker i by qauddtdi (n@B3g k
Mo i Rana, Norwaydescribes it aa mult-faceted, statsypported community mental

health service, the central feature of which is a commercial bakery and cafe. The firm
provides a range of jobs for people suffering from distress, as well as contact with the
public, and the work is meant to provide a step toweaodsmunitybased employment.

Whilst promoting notions of engagement and belonging for the individuals involved,
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there is also an element of positive disruption to overcome stigma on the part of the local
community: professional staff, among them occupatitmerapists, social workers and a
professional baker, work in the café as well, and the customers do not know which people
serving them have mental health issues and which do not. The café-isyaweti and
well-used in the town; its existence servearagxhibition 6the potential of people with
mental illnesgo contribute to the local economy, and normalises their presence in the
midst of the general public. The Bakeribygget offers a novel intervention that appears to
rest as much on the unpredicetdffects of customer contact as it does on the more
evidencebased benefits of skills training aadupportive work environmefitysaght et

al, 2012).

The Bakeribygget was set up by the Norwegian Welfare and Labour Administration
(NAV), whose primary ojectives are to prevent exclusion from working life and to
facilitate inclusion for peple with mental health problems. The NAV chassgocial firm

model for the delivery of its mental healthjectives through practices of training and
working that wouldalso generate some revenue and hence reduce the overall net cost of
mental health care provision in the town. The NAV recognises that people experiencing
emotional distress are best served by being given the opportunity to work in a context that
providesal t he benefits of the workplace, fe
yet provides allowances for individual needs, especially in terms of fluctuationsrin thei
condition (ibid.

The Bakeribygget was set up deliberately to be custdacarg, with the longterm aim

of reducing fear and mistrust amongst clients and the public alike. It has a higbflevel
integration with statutory mental healtrvices, and its explicit aims coufdthat sense

be seen as being detental to any attempts to ke patientsindependent of hie
subjectifying discourses of care. However, with its professsta#fldrawn from catering

as well as health sectors it does seem to provide a conceptual bridge between medical and
nornrmedical understandings of mental heakilowing these understandings to arise
between different combinations of people. The study does not explore the configurations
of these understandings, so we cannot see toexkeit pathologising medicphradigms
that i ncl ude & me nvereome, nolr dorwe knewdanythangy aboutbthee e n
management or administrative structure of the café, so whether the Bakeribygget is a
social firmor a subtly subjectifying simation of a community cafbakeryis impossible

to say. It may, however, offer anarple of the psy professions deliberately opening up

the Opsycommonsd® and ac alevation of @xperidnas of o n e
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distresss through allowing theublic to decide whoisihnd who i sndét, s
the public practice of diffentiation becomestreour ce and engine of
0i | I n eisasdlédastpaatiallgenacted as a generated effect of practideerahan as

any kind offact, the study unfortunately does not explore the extent to which professional

managerilism succumbs to lo¢@and provisional sense making.
13.Care Farms

The UK-based National Ga Farming Institute describes care farmmg 0t he us
commercial farms and agricultural landscapes as a base for promoting mental and
physical health, throughorna | far mi ng ac)Caxeifatnyng represents i . o
a partnership between farmers, participants, and health and social care providers. As with
the Bakeribygget, the success of social rehabilitation at care farms relies upon an
authentic contedd a working commercial farm as well as the absence of institutional
elements of care, although some care farms provide more conspicuous care services, with
the farming element not necessarily geared to agricultural production. The activities on
care fams can range from specific, quatinical, overtly therapeutic interventions to

farm management training in partnership with adult education organisations. The variety
of relationships possible within the context of care farmithin the practices ofarmal

farming activity- seem to be the key to their apparent success in promoting wellbeing

acrossa wide spectrum of individual conditiofidine, Peacock & Pretty2008)

A care farmingapproach to communiigased mental health service provision is
particularly prevalent in the Netherlands. From the 1980sads, the Dutch agricultural
sector diversified into what can be ter
offering health care and social services to different groups. In a sense this is a return to
the preindustrial relationship between agriauk and health care, when the two sectors

were closely linked to smadicale communitiegHassink, Hulsink, & Grin, 2014)In

2008 there were over 800 care farms in the Netherlands, catering to a variety of client
groups, including psychiatric patients, pkowith learning disabilities angdeople with

substance abuse problems.

A 2008 study ldassink& Elings, 2010 used focus gmup interviews to examine the
reported effects of participation, and found that working on the farms offered a grounding
in the structure of a working day, regularity, discipline, and responsibility. The work gave
participants insights into themselves lasit strengths and weaknesses became apparent,

and with that came a sense of independence safielvorth. One seltonfessed
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perfectionishoted his own reaction when the onions he had carefully planted in a straight
line started growing in all sorts offf#rent directions, and felt that he had gained an
important insight into the relationship between himself and nature. The fact that work
yielded tangible results was also important. But the principal benefit reported by
participants with metal health isses was that of social wellbeinipe care farm is a safe
place to learn how to build up contact with people. This feeling is bound up with the sense
of the care farm as a community in itself, wath equal relationship between clients and
co-workerssuchthat they eventually become indistinguable from one anothalli rse 0

2008 study of UK care farms reported mental health benefits of participation that included

Oi mpr ov e megteers, mood, arseid dnf i dencedé. The ,repor
meanwh | e, included 0i ndependence6, 6t he |
development of social skills and pers a | responsibilityéo.

At the care farms there is no professional psy oversight, and so the principal thing that
performed and maiatned the distictions between clients and -emrkers was the
research itself: practices of research may generate subjects of research where these
subjects may not have existed before. Focus groups risk concentrating understandings at
one bcal length at the expense mbre perspectial and ambivalent ways of knowing

Thus at the care farthe6 me nt a | h eva read hbout drepnstrudtesl and fixed

under he researclyaze. They are, we leard,e x peri encing the val
Oexploring newheultjoadteix\t i toibefmse thé mseachaisc e s 6
arrived had these people just been dpeopl
how these people are being madeatgnot explored in either study.

It would seem that the psgflected acadmic study of even social firms steers the focus

of research towards the measurement of people rather than the things they are doing
making or growing. The opportunity to examine developments in practices as a proxy for
or an embodi menpsgthdéemgit cahéadl 6 popngbessod
the deployment of a lexicon of theoretical jargon that is both performative and
constricting: these accounts and the people and things that they bring to life can never
move beyond theomewhathackneyedp s -infiectedterms that constitute them. In the

next example I will look at a place where the evaluative study of practices does take place,
and how the things that are produced are indeed taken as @arenelsow somebody is
feelingand how @mdoing. ibis a plaeeynarked by an absence of jargon where
people are performed in multiple ways.idtalso a place that has been studiaaid

emerges under study as something different. The descriptiontak#l us back to
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Annemar i e Mo ¢of hdtiplieity gescebed in Ghapter One, and will serve to
illustratehow the same activitiggappening in the same place, as wethaspeople who
carry out those activitiegre made up as different things as they are brought into relation
with different networks of association. It takes us bothrnceexample ofhe site of study
that this research explores and also serves to intrqdnce againthe actornetwork

methodology which will be employed.
14.Bicycle workshops

There are currently around eightgt-for-profit bike workshops operating in the UK as
6soci al firmsd onivw.lokeheb.ck.ukn Theirrincipalrobjdactiveeis  (
to repair and restore bicycles, and the projects typically bring a variety of volunteers from

all backgrounds intthe workshop to carry out the work under the supervision of one or

two experienced mechanics. The restored bikes are then sold to fund the operation. Rather
|l i ke the Mends Sheds the convivial at mos
to suit peofe experiencing emotional upset afesort or another informal evidence

fort his i s generally to be gleaned from | o
exist) or through visiting the sites themselves and either talking to the people who work

there or just spending time stangiaround

In 2016 a volunteer at the Common Wheel workshop in Glasgow nominated the
organisation for the BBC RadioAl in the MindAward for @est Community Mental
Health Interventio@ Common Wheel won the award, anubsequent media interviews
with both the volunteer and the workshopardinator depicted nothing more than a bike

workshop where bikes get restored, arigeremental healths not often discussed.

6Common Wheel'"'s bike wor khsMaromgelcomes,e r un
tea breaks and a healthy dose of chatter as they work awlagther it's football

scores or the weather.

"We don't tend to talk about mental health that much, because therein lies things

that can make people worse," Ngvorkshop ceordinatorle x pl ai s 6 (st v.

This is one Common Wheglerformed as a simple workshop through practices of bicycle
repair and the conversation that goes withAmother is the Common Wheel that is

described on the organisationébés website:
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0 The mai nommandMneel's bike prGect is our Build Your Own Bike
(BYOB) cour se. Thi s cour se I S desi gne

(commonwheel.org.uk)

Common Wheel also runs a project inside the Gartnavel psychiatric hospital that again
Osupports eretopll ei IwWinédssn by providing mean
Wheel was set up by a GP, a psychiatrist and a bike enthusiasttfldeiorkshop co
ordinato), and continues to be pdtnded by the NHS, which may bring about the

of ficialwd taf fmeldii atail o n6 mey buathe picturé lbeeosnesé o r
vaguer when Neil talks about how the workshop originated:

OAl astair [the psychiatrist] had the i
bicycle workshop as he had been at another shop wookitgs bike and he found
it very therapeutic and wondewed if it

Di fferent Common Wheels seem t ol @dpdreated
garnering a formal mental health interventiaward for informal activigs that
consciously distancthemselves from discussions miental kealth working within a

medical instiutions and operating within a mental ilingggadigm but originating as just

a hunch based on personal e X p e rerfacmg e . T
i nformation provi si on a n-tb-day bidydleifangpt Y 6 n( d rh
workshop) and &6 nomi nwotkshopgrganishtiera @tNievilt i es 6 ne

nati onal recognitiondéd bring different Col

CommonWheel has also been the subject of academic research by the Section of
Psychological Medicine at the Gartnavel Hospikddw do Social Firms Contribute to
Recovery from Mental lllnesg3vanberg, Gumley & Wilsqr2010)ai ms o6t o e x p |
experience of recovery from mental iliness in the context oftwe mer gi ng s oc i
(p. 484) , and O ttical uoderstanting wfadcovery bashdeon a gurposive
sampling strategy in the context of emergent social firms whose value base accords
closely with that of the recovery moveménA n dr e s e n p.#94)aThese staed 0 3 )
aims are then found to congtawith the loosely structured nature of the interviews, which
bring out a wide range amteresting anecdotes and observations from both participants
and poject leaders. There iscdear sense of the emotions that people at the workshop
attach to both thplace and the practices that help to bring it into being. Rich descriptions
and insights emerge from Svanbergbs evid

are not allowed to direct the research beyond the relations and possibilities afforded by
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the Clinical Psychology and Psychotherapyurnal in which the paper aims to be
published. The qdigative data is shuffled into recovetlemes-6 act ual |l y t he
(nomi nal) | e v e (Cromhy, 202, ».88) and then andbvedoawdy from
altogether OH6nsacwWwiDoscubat oseeks &igingal i gr
recoveryliterature that would seem to have no bearing on the largely unquantifiable

choreographies of the workshop itself. A psflected Common Wheealuly emerges,

replete with standardise@rtminologies o6 att achment theoryo, C
O0shi ft i n -wodretnhtdi,t-oyabn @ i0decd tf € 0 within whi
made upguite clearlyasprimarlyé ment al 'y il |l service user :

OHope and a sense odescrilbed lasothegfirsh gssertial v e b
components required to allow people with schizophrenia to move outside their

i1l ness (Davidson, 200N)esandddervietpp &
(Svanberg, Gumley & Wilson, 2018 493)

But within the researciiet another Common Wheel can also be found. Svanberg notes
how 6project | eaders recognized the equal
the projectods philosophyd (p.492), and tF
with that phlosophy which resulted in such rich data from her interviewees, and within

that a tacit recognitio of the performativity of her researghmactices. Alongside her
reliance on qualitative interview data S\
the emphasis of the projects on 6doingd
the projects to di s c usi8), ant ates one projectbebdsms o |
saying 6day to day the reason uwhyi tiét (wo.r
Another allusion as to what might be happenriaglanted, netjuite-explicit observation

that is as cl ose t o 0 eiispnadeby anbtheopnofiect laasler i s |
at the very end of Svanbergds paper:

0The way pbtitdgether, recycled bikes from waste materials [is] a
metaphor for the way people come through the project, people who are kind of
wasted by society are brought back on line, reintegrated back into doing something
meaningful and useful. Just like masdsiare discarded, people are discarded. And
people go from that state into a state of feeling meaningful and purposeful in life

againdéd (p. 495)

Common Wheel remains the only community bike workshop in the UK to receive NHS

funding and to operate partly thin a psychiatric hospital, whicmakes its multiplicity
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i the way it manages to be all sortsetfisiveplaces even under the aegis of statutory
funding and clinical oversight, and then clinical examinatiatl the more interesting.
The different and aried Common Wheels on display above indicate the possibility
even the inevitabilityof multiple performances of spaces, things and people emerging

quite easily in the context of different practices.

This study will return to a community bike workshbplding in mind the insights that
Svanberg managed to glean from her interviewees, and hoping to enlarge upon them, but
without seeking to tailor them to any specific theoretical position. It will not use any
clinical indices of measurement or evaluatioat simply attend to practices as closely as
possible in order to discern what and who is being made in the context of those practices.
It will consistently strive for an awareness of the logatl provisional generation of
reality asan effect of relatios amongst things practical contexts, and finally suggest

that it is partly a development of this awareness it8&dt constitutes the reported
therapeutieffects of learning technical skills in a social environment. The tools that will

be employed tondertake this examination (which nevertheless seeks to leave its subjects

untroubled) come under the teatornetwork theorywhich will be returned to shortly.
15. Manual work and &ément al i1l nesséd

There is currently no research available that explisiiligies the effect on the subjective
experiences ahsubjective understandingsragntal liness of learning technicatanual

skills, although various theoretical causal chains can be traced across the literature that
link complex manual work with allevimns in feelings of distress. Baldamus has
suggested that people engaged in routine
or Otractioné of their work (Baldamus 1¢
achievable goal at the end of a task malsp act as a motivating force, drawing them
0intodé the work (Bal damus &n8t Bdvgkh20I5) leaveb | ay
examined theositivee f f ect of pl aying with ofidget t
concludes that the practiceskriitting can result also result in the alleviation of feelings

of anxiety. The practiced use of both hands in concert, such as in knitting or playing with
fidget toys, leads to the development of ambidexterity and a concurrent facility for
magical ideatior{Barnett& Corballis, 2002), which in turn can have a modifying effect

on anxiety (Markle 2010) . I n the field of
probl emsd are o6éreducedd t hr ou-gdhvingtskills, de v ¢

including:
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1) attempting to identify a problem when it occurs, (2) defining a problem, (3)
attempting to understand the problem, (4) setting goals related to the problem, (5)
generating alternative solutions, (6) evaluating and choosing the best alternatives,

(7) implementing the chosen alternatives, and (8) evaluating the efficacy of the

ef fort at problem solvingé ( Nddlodffu r i | | a
Thorsteinsson, & Schutte, 2007

While PST here operatasan interpersaal therapy it would also fairly precisely describe

the practices involved in thenanualrepair and maintenance of mechanical objects.
Hocking (2011), meanwhi |l e, cites McCl el
control objects autonti@ally, in much the same way we control our arms or legs, they
are percei ve @.154)she pkdlad mangpdlation ef lobjedts, then, perhaps
tools or perhapsthe things that are being repaired or maintained, can have a
transformative effect on &édsubjectivityé,
psy powerknowledge institutiongTerkelsen, 2009)The hands engage with complex
mechani sms and o6healt ho, 0t herapyod, 0 me
become involved. This happens at the levgbraictice, so the links should be clear and
obvious, and easy tput into words, bt the links are not clear, and the theoretical
approaches that the studies above have adopted are difficult to reconcile without further
abstracted theorising, which simpigkes us further away from the people whom this

study concerns.

An altogether mar radicalapproachis offered by Radman et al (2012 introduced in
Chapter Onewh o f ocusses on the hand bodiedandhe p
Ssituated m®wdamadd6, describ

0éenvironment al and emotional, soci al g
active and patrticipating, flexible and capable of fictional leaps, adaptive and
anticipatory, and al so capabl e of gen
comprehension of éhworld which is yet not fully translatable informal

| angumdgsrp (

Within this schema of under st and i-how,, t h o
enabling 6enhandedd beings to navigate t
engagingppposi ti onal thought, consciousSheess,
idea of wing our hands to create things that we find beautiful certainly sauresen

actually feels therapeutic (to me at lea®®a d man 6 s proposal s p o
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cultivationthroughmanual practice of an embodiedmore specifically enhandexind
whose resilience rests upon its finely tuned aesthetic sensibilities rather than upon
propositionallyexpressed knowledge, or in particular such fragildjviduaing and
subjectif/ingnotionsa® sblt i ef @ondrn denelesfb eemdéos dhi s

seek to add empirical evidenetet Radmands observations.

This study willalso utilise insights from the affective tumsociology,suggesting that

we mightconsider actas theprincipalterrain where distreds played out, and hence

where it can be most helpfully addressed. Affectdescribed by Clough aé a
preconscious, preindi vi dGloagh, 2808, p.ad4])while |, a
Cromby describes it as 6a force or inten
boundup with pr oc e s(€rensby, 8012, mIB)providingagcodnstant
background for sensmakingthrough a form of felt, practical, sensuous knowledge; this

is a knowledge which is O6haptic, tactile
vi scer al é[nbvwniimnmgdaiely, aansualljkand corporeally, without symbolic

or concept up9l). Gremby @nciudes that the complexity of affect is

-

i ncapable of being fully expressed or des

discursive analysesd} capture meaningsthatdh er wi se e p.D4.e anal ys

Bringing the thoughts of Radman and Cromby together into &imdeof conception of

an emergent 0 & wdllleingdasaln ad meadided emoti onaea

O6staminadé omdéesd r e wdil dedrh tb pwavideia useful lens through
which to consider the therapeutic effe of complex manual practicesd have formed

the principal theoreticaimpetus for this study.

The problem of course remains as to howwney intoan éenhandedd und

ofthewaold-a 6f el t, practical, sensuous-caknowl e

be satisfactorily describedt. seems that from the outset the task is doomed to fail; a

0feltd understandi ngt caanotdi becdlegcribed

semioticdi scursi ve analysis6 that Cromby sugc¢

will, itis hoped, be carried out by the participants themselves as they go about their daily
work, andthis research will mety describehe practices whickarebringng6t hiings 6

affect included into being amongst local, fleetingicro-discourses

The approach is simplistic:r boyf eleda knignsgd ct
within the manual practices of bicyaleechanics and describing them in detawith

an actometwork sensibility - | hope to obliquely illuminate the neadgorithmic,
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wordless mechanics of aanhanded affeé6t t hat i s oqognitive mindig as
Words may not be fullyup to thissei I  wi I I al ways fail to de
cl ar i ne(Wittgerstein, d093878), but | will try to draw the reader as colourful

a picture as possible of the scenes that | examined.
16. Summary

0To remove the <capaci tng define distresggand toat e ,
marginalise the social as an arena through which to develop trajectories of
recovery is to remove a form of symbol i
2015, p.2).

Critiques of the status quo would seem to position the congnlmiegemony of the
biopsychiatric model in contemporary mainstream mental health service provision as a
symptom of the inexorable advance of neoliberal industrial capitalism. The exercise of
power through indirect technologies of government, theoing of subjectifications
from 6citizend to 6consumer 6, the elevati
of the collective as represented by the state (Miller and Rose, 2008), the involvement of
private industry in the manufacture of knowled§hftely, 2012), the positioning of
ideological argument such that dogma becomes unassailable (Boyle, 2011), the
normalising construction of 6ot herness?®d
certitude, indeed inevitability, of this episteme (Smail, 2@iflpn, 2011), are themes

that | hope hee been satisfactorily illustrated above

A theme that thus far appears to underpin the literature relevant to this study is the
continualreiteration of a psitivist biological understanding ttie causes and treagnt

of mental illness, and the continuing search for a reductionist theory that will, a posteriori,
confer scientific validity upon the biological model. A second theme is the proliferation
of approaches that have been offered as an alternative to bigisycbut really only
suggest extensions, modifications, or adjuncts to it. This second theme would incorporate
the majority of the psychotherapeutic and psychological approaches, which remain
grounded in an individuated, defitdden perspective, exmged in a medical
terminology through which they hope to gain a scientific and cultural legitimacy. Calls
for broader action on a social front do not seem applicable in a clinical context, since they
turn upon socioeconomic and cultural issues that apipeacessible to simple +e

theorising The more that the origins distressare traced to ineffablgomplex social,
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economic, political and cultural factors, the more diluted and ineffective appear the new

theoretical approaches proposed to combat it.

There are as many routes out of distrassnto it; as a phenomenon it remains stubbornly
resistant to explanation through thepejther scientific, sociological, or cultural. While
providing much new work for academics and clinicians, these very attengigttively
theoretise distress, with the nosologies that this practice necessarily entails, do not
necessarily work to the advantage of those whom the experience directly affects: the
people themselves. The question then arises as to whether proflessiemaéct needed

at all, whether all treatment fonentl health problemss on some level iatrogemi
whether the entire field of mental heal#h at its core, merely performative, helping to

create and sustain the reality that it describes.

Away from the panoply of professionally designed and authorisedtal health
interventions, there remain certain simple practices that seem to be beneficial to adverse
emotional states that make people feel better in one way or anothranging from
sharingst ori es in a Hearing Voices group or
repairing bicycles or, more generally, working in an enterprise that places lts@mype e s 0
satisfaction over more commerciabnsiderations. At this level of undisturbed,- un
theorised day to day practice there seems to emergeassbility that differences

bet ween people can be reduced to variatioc
can swap places from one day to the next, blurring the distinction betweertwioese
arbitrary categories until it disappears. This isGategrativer e ¢ o v éf iit yeven
requires a termthattakes place amongst all parties, experierazdn expansion of the

scope of human understandingp a precognitive, nonpropositional agna

When these practisare brought into relatiowith practices of mental health research,
however, t he s eisks reirstatihgoand solitifging diffecencdsdetween
people on the basis once again of either explicit psy diagnoses astawithin similarly
choreographed latent systems of categorisation and differentiation. Thersseg that

takes place in research practice is unavoidably chained to what can be treated as
Oi nfmati ond and what is pedanmmed &s;nantby ihes body toth e r i |
academic literature which informs and to an extent governs research as by the researchers

themselves.

Wal ker et al (2019) , foll owing Cromby et

distress but being unable to account for dsstreadness or worry that marks some out as
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potentially appropriate for ment al healt
Professional accounts of distress, whethe
for some people; this research seé describe an observeathaique through which

people seem able tdevelop the abilityi through the study of bicycle repair and
maintenance- to fabricate their own accounts @fu n e adstes®, o0oc onf | i ct
0t e n and wfindl theirown dailysl ut i ons to t he,witwutthe yt hi
help of psy professionals and without talking aboutMithin this schema of a strictly

local and provisional understanding of an observed state of affairs, lattices of affective
relations are traced out any chosen direction to giweoubling dilemmasf whatever

variety some kind of understandable shape. The breadth and depth of this inquisition is
clearly without limiti it can continue until every element of the universe is incorporated
within its field of consideration b u t more i mportant t han pe
everythings problem of infinite contingency (whictarguablyimpossible) is developing

the capacity and indeed the willingnesgo confront it on its own slippery terms, and
thento pursue it to thgoint where the original source of distrdsscomes dissolved

within a fug of comforting incertitude thamevertheless seems to coalesce around an
emergingmplicate order.Theability to moveconfidently upstreantowards thigoint -
where o6we will have as few ideas as possi
p.7) and indeedvhat constitutes everythingc an be characterised,
terms,asan o6enhardegdd,t i e ideveleps initamdematd t h a
advances in manual dexterity, and is accompanied by, or spurred on by in the first

i nst ancenetamo rokaée t aopthe exastercendtipl®, concarfent, overlaid
realities.This study will show how an understanding of this sort can kagdire bicycle

workshop.

It is useful at this point to return to the research questions in order to see how the literature
review has informed the ways in which the questions will be approached. Hence, in
considering the quest.i onmcownd$ what are thg effects t o
of soci al Il nteraction in the context of n
empirical observation to the existing body of work in this field, with a particular concern

for elucidating how an actaretwak sensibility might add a conceptual validitywhat

have hitherto beefairly easily dismissed anecdotal accoumts 6 r e (apinWilson e s 6

& Cordier, 2013). An examination of who people are becoming in the context of the
practices in which they engagend within the spaces that these practices also bring into

being, carprovide a usefulens under which experiential narratives take centre stage as
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reports of constantly emerging, con@nt and overlapping realities. It will then be
argued that an awamess of these multiple ontologies that the text seeks enpie in
itself be deployed or in some way utiliseslan aid to coping with experiences of distress

as simple manifestations of psychic diversity

The review has also highlighted a definiresearch thdtasexplored the contribution to
wellbeing( as a pr ovi si on alprowidedbstechneal mrdficiencyiea c o v e
the manualrepair and maintenanad mechanical objectslhis study will draw upon
actornetwork theory to examine hoan appreciation of the complexities of mechanical
objects, acting and being acted upon within the practices of repair and maintenance, can
find an affective congruence with everyday concerns and develop an ability to similarly
unravel (if not actually redve) the dilemmas, frustrations and perplexities that challenge

our sense oéverydaywellbeing.l t  wi | | al so seek evidence
possibility of using training in complex manual skills as a way of deweipa pre-
cognitived ¢ a pvlsich mayhettererablepeopleto furnish provisional solutions to the
6everythings problemé, affordi thgtunaultafense

everyday life.

Chapter Three: Methodology and method

Part One - Methodology
1. Introduction : actor-network theory

Since 1945, developments in pharmaceuticals, biomedicine, military technologies,
nuclear power, chemicals, agriculture, IT and communications have dissolved the
division between science and technology; STS has developealtasfghe efort to
understand hi s pr ol i feration. 0Science studie:
Edinburgh attempted to make up for the scientific illiteracy of otherwise highly educated
elites. Science studies incorporated studies of innovation and itgyemeat and the
analysis of science policy, but more importantly for its future development also embodied

a critique of science as ideology, and t
scientific knowledged whi c hnpraxigel/dawirgd how
part on theooc¢iesl ody@ymibolicdteracionisid(Sismondo,

2010) Over the 1970s science studies, or Science and Technology Studies (STS),
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progressed both the critique of science and the development abbbgpof scientific
knowledge, drawing on resources from outside the field of traditional sociology, principal
among these being Thomas Kuhno6 sKuhhi9%2).St r uc
The writing of Kuhn and his colleagues took a certain @ggdn that set the direction for

the evolution of STS. Firstly, it considered science as a form of culture as opposed to a
form of truth that lay outside social practice, suggesting that if we want to make sense of
scientific change we need to understarsd gpecific circumstances, the character of
already existing scientific knowledge, and the resultiognct i ngent 0rati o
practitioners. A consideration of the 6t
study of the way in which #hbodyof scientific knowledgeas just another form of
knowledgewas used as a pragmatic cultural tool to make sense of the world. Thus STS
examined the ways in whi-wadtuddiueretdi,strefusee
and social circumstances, incing social interests. The task of a socioladscientific
knowledgewas to explore the shaping of scientific culture at the hands of practitioners as
the intersection of natural phenomena, social interests, and prior cultural resources. This
made a polital critique of scientific knowledge per se, as an ideological tool of
domination, somewhat out of reach, since STS studies tended to focus on much smaller
scale professional interests. Following Kuhn, STS also attended to the informal and
practical featu e s of how science is 6doned, argui
seeingd were more i mpor t aantthetlearaing byrgtawb ol s,
formal i sms. The t seaniaanappgntioeshipaandidhe extersibiad s t (
scientific knowledge can be seen as a pugaleing activity, yet one that always takes

the form of a puzzle, or what Law (2008)

carefully constructed ((pm®28vel experi mental

Actor-network theorymay be understood as a contingent, relational positivism: it takes
the notion that things are produced locally and only in relation to each other, and applies
this to everything, including itselfLaw, 1999). Originating in STS, actoetwork

aut hor sdvewantd positen scientific knowledge as a socially confeutedlict

rather than something generated through the operation of a privileged scientific method.
They then extended the idekmowledgeto include any relatively stable phenomena,

not only social institutions and organisations, but also machines and ageuple or

things seen as having some kind of power or influence over events or other agents (Law
2008).
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An empirical exanination of what we knovabout our social existence amongst these
institutions,organisations, machines, other thirigkills, values, aspirations, ideologies,

and so on) and, of coursgher people, shows that these acttmrsiot exist in themselves:

int ead they are generated through a iproce
a strategic configuration of the interrelationships between people and things that not only
holds them in place, all owing themdta Kk
6school 6, for instance), but al so form
recursive and unstable, mutually generative relationship between actors and
interrelationships, bot h bagencyob-asand G
geneatedeffects simply act upon each other through the practices that bring
interreltionships into being (ib)d Studies thaadopt an actenetworkapproach, then,

are looking at what objects come to be in a relational, multiple, fluid, and more or less
unadered and indeterminate set of specific and provisional, local praftteest Lien,

2013)

Academic literature on the subject, or writing that started to takeerest in how reality,
knowledge, or facts are generated, is made up of a disparate set of exemplars in the form
of case studies, an earlyample of which can be found Bijker, Hughes and Pinch
(198h,wr i ti ng on Edi sono0s cdleatrieity supplpeetwbrk. bBld t h «
pointed out that 6electricityd as a o0t hi
transmission lines, generators, coal supplies, voltages, incandescent filaments, legal
manoeuvres, laboratory calculations, political meistthancial instruments, technicians,

| aboratory assistants and s al e somipratianofé el e
all of these network actors, any of whom
achievement was to engineer or ordiiof the components described above in a certain

way, according to a certain architecture, that actually configured the people and things
that made up the system, anHatogramer Wo @eldg & ih
work at the Salk Institie, working on a smaller scale, explored the semiotics of the
practices that led to scientific truth claini$ieynoted that in the laboratory most claims

about the world are vague, mixing the social and natural, but that these suggestions are
subsequentlyardened, or translated, into published truths, and the social element that
led to their production is excisddlatour & Woolgar, 1979 In a portrayal of how
networks can unravel, Callon (1980) wrote about the failure of the EDF/Renault electric
car progct, where the malfunction of catalysts in the fuel cells, the reluctance of Renault

to move away from the internal combustion engine, and the unpopuleigctric buses
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with local councilsbrought the project to a halknother exploration ohetworkfailure

is Callondés (1986) work on scallops in t
network of researchers, scallops, fishermen and other actors was assembled by
researchers in an attempt to creatadeda 0 s
when the fishermen decided to destroy the larval breeding grounds, showing the innate
insecurity and precariousness of this particular order (dictated by the researchers), and
the invasion of another order (dictated by the fishermemy (1990) stugtd how an
organisation holds itself together in an ethnography of a large laboratory. He found
different modes of ordering that extended through people to include technologies and
organisational arrangements. One of the effectgeoferpris§ for exampé, was to
generate selfeliant individualism and demands for performance, wéblereaucracy
generated an accounting system designed to prevent fraud. Borrowing from Foucault,
Law describes these modes of orderingdami-discourse§ each producing itewn

effect. The stability of the laboratory was secured by its rdlidgursive ordering

6enterprised and Obureaucracydé. were engi |

The t ernme tovaomeskothilejs intentionally oxymoronic: the approach implies
acontingent, mutually generative relatior
said to exist independently of one anoth

al so acted upon as Oactant s 6. g:adoeetivotke a t h

theorymight perhaps partially uncover explicit theories or groups of theories which are

hol ding certain O6actorsdéd in place within
Obi opsychiatryd, or 06 man aspteofnels fodscrutimywft 1 n
these practices. |l nstead of seeking-to f

the way that the things are interacting with each other to bring one another inte being
from moment to momentoracrossyeath r ough certain O0choreog
Otextureso. This is a mode of study that
il luminate firstly theéedwmeathatnymges odf Otelpiir
aboutath@ secondDbiyd héoow taorleo gtiteessse Ot hi ngs o
texts dactornetwork theorg puts real or metaphorical inverted commas around its
subjects of study to show that 1t is inte
always changing in compositiaand meaning. The way that the practice itself likes to be
presented on a page, @tornetwork theorgwith its own attendant inverted commas
(although these will be largely dispensed with for the sake of readgbiditg)eant to

suggest that it too W take on different shapes as it comes into contact with different
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0t hingsdé in the context of the practices
from anactornetwork theoryinflected text (explored in a later section) goes some way
towardsillustrating this point:

0l't depends on how 6itd is being done i
that there igj actor-network theorjoout there with a definite form, in existence

outside the practices in which it is being done. That is therfimste. And then,
herebds the second, it follows that sinc
and multipleq actor-network theorigsubsist in different and multiple worlds.

This, then, follows once we study ontology empirically. There is no drdere

ground separate from practices and their relations. If there is order, it is a
provisional and specific effect of practices and their ordering relations. There is

n o actofnetworktheory 6 behi nd t he v ajadtoenetsorpr act i c
theojl@There i s no gold standard. There ar
2013,actor-network theons ubst i t uted for o&ésal mond) .

To betterunderstand how networks function to prodtluagsaseffectsi which may be

facts, values, organisations, machines, thegrideas, buildings, music, policies,
consumer productactornetwork theory, or furniture (or, indeeanything), we need to

go Oupstreamd, as Latour (1987) puts it,
the effects, i.e. the components of thetwork that generated the effect and the

i nteractions between them. I'n this way \
encourages us to see nothing as given, for that is merely an effécardlatio®
competently achieved; instead, we mustabressir ever yt hing as a 6bl
by cyberneticians to describe a piece of machinery that is too complex to undeedtand

that is required to know about it is the input and output) that contains a myriad of
interacting and potentially confting actors. The best way to understand how these black
boxes are closed dranslated- and offered up a&one deald or ounctualisationd it

i's best to go back in time to the point v
contested, whepeople and things were still jockeying for positions of influence. Latour
describes this as going from oO60col ddé, st at
forhoweffects i n Lat our 6 s c as earsnadedlatous goesdbackti f i c
the point wher e t he 0 ciotietseppasesily incorftestabla e s
information that it presentsare wholly bound up with the context in which that fact was
produced. Latour urges innocenced we wi | | have as fédat i de

constitut e g and, by peorycwhd cofisptutes gverything that surrounds us.
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In practich t er ms, t hi ef objeats) processek, eag argargsations

any 6t huinmdg r drawd auaitpway diagramwf its object of inérest. These
diagrams provide an understanding of the precise construction and mechanical workings
of any device, and al so destroy any myst
has managed to dr aw sgroagurrsd clattabe dinferganiged keeaa
bolting and welding together of many thousands of different bits and pieces; a piece of
Omusicb6 is simply a strategi c aséekingouand er e c
providing the recipe$or things might be thought as nihilistic, perhaps, or wilfully
destructivei wh 'y ¢ a n 6dnjoywer cgrsuaadt our musiétor-network heory
responds that the practice of unblackboxing can be emancipatespecially when
revealing the working innards of the cultural powetalerrasgiven6 pol i ci es 6,
or scientific oOfact s . atanmactandtwokkapgraasmay st ud:
beused to unblackbo@motional distress as an effect generated by the network in which
somebody finds themselves, including fden family, memories, housing, climate,
culture, job, food, medical professionals, or indeed anything else, human-bumam,

that hey feel is having any kind of role in their everyday lives. Actetwork practice
eventually bings us closer to sensispmething of the ineffaplaffective nature of all

0t hingsd: wunbl ac kb andinthegproaessexamiaingdhg pratticeaoii n
unblackboxing itselfleads us to a contemplation of contemplation itself, an awareness of
what 0 awa rteba dhisstd menbsegrhs to be aetmtworkt heor yés ma
effortless talent to parse any phenomenon more and more finely until its microscopic
contributory parts dissolve away into the
being simply and empgtiy 6 awar ed, not of a thing in j

presiding ovethe comings and goings 6ft hi ngs 6 .

What, then camctornetwork theoryook like in practice? It seems to enjoy jaywalking

into streams of things and ideas abdthings, caising multiple collisions and un
ravellings Things come to bits and we can see something of what they are made up of.
In the following sections | will go through some examples of pieces of work that hav
some kind of connection with actaetworktheory, with two aims: firstly to give some

idea of the kinds of terrains that it opens up, and secondly to gather together some of the

tools that It wuses to do iIts opening up,
2.0S|l i ppery: Field no{Laws&Liem20&3npi ri cal o1

In Slippery John Law and Marianne Lieseek to contribute to a conversation about the

character of animals hynblackboxing and examinirdifferentversions ob s an énot h at
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are gnerated through the different relational practiteg the authors encounter an
Norwegian salmon farm. The stuthcitly enactsthe slipperysalmon themselves as a
metaphor for the at oncdéusive and unwieldy targets of actoetwork theoy-inflected
research, but its key role in the contekthis chapter iso enact actenetwork theory

its objectsof study, and its peopla certain ways.

First to consider is hownithe process of data collectiont in the field, actenetwork
theay brought the authors into extremely close proximity with the practices under

consideration:

6John became part of a world of pract
temporalities, the authority of a boss, the techniques and technologies, the
actions of shmon, the friendships with emorkers. Fieldwork was a sensibility.

Like actor-network theor§(Singleton & Law, 2013)

The authors describe in great detail the sights, sounds and smells of tive pfegifting

out dead fish and dumping them in a tank filled with formic acid. John Law has an arthritic
hand that interferes with his attempts to manipulate dead salmon; he feels cold, hungry,
bored, and confused by turns, and cimssly abandons anypported distance from the

field. Actor-network theoryhere spawns close and rich descriptions whilst turning the

researcher into a low status figure, almost a figure of fun.

Actor-network theoryhere also reveals a multiplicity of different viere n ss ad fmoé 6
existing alongsidene another. Descriptions of dead fish dissolving in acid are placed
besidea textbook definition of salmon that talk of physical characteristics, geography,
genetic segregation, taxonomy, and feeding habits. By comparing aindstioig these

two very different versions of salmpn t he aut hors are able to
of practices here, and those practices are doing different salmon because the relations that
they enact are themselves differemttornetwork theoy demonstrates that there is no
definitive o0sal mondé outside of ithdreeismoar i o
ordered ground outside @iractices and their relationd salmon is not general but
specificd (Law and LoenpsabD m8xistdipthedsspmec al |
place and at the same time, but are simply brought into being in different ways, from
which it can be inferred that different and multiple worlds can alsexesi, again in the

sane place, and at the same time.

Theclose proximity of the researchers to the practices under study allow them to discern
the vaguely comical 06choreographiesdé tha
76



concentration to the balletic sequences of actions that mnala particular prace’i in
oneexample the sorting of fish for a mechanical vaccination madhthe researchers
become aware of shifting patterns of agency between fish, machinesraad fingers,

all precarious and ubj ect to mistakes. T h epassiee e 0|
enough sal mond coming into being. During
checks the salmon for length. If they are less than eleven centimetres long they are
automatically washed down a pipe to Tank 15, where they will eventuallybéelie,

di ssolved into slurry, and f eSlippéryactomi n k .
network theonb e comes a Vay tiem | tam dip.l@dto qonsidechow c e s €
0l oserso6 of al l kinds are enact ed stoh raouve
winnowed out througtheot heri ng practices of Odédmeasur ¢
are informed by the O6otheringbd precepts
efficiency: ulti radapeldy tda |9 Kpem Buythefskimsgh f iag
fish cannot be set free, since the Norwegian Directorate of Nature Management treats
farmed salmon aan alien specie(12).Actor-netwvork theoryhere nottes that while

the practice of separatiotihat takes place in the scientific lisgdure has a ceita
ambiguous textureéhe practice of separation that takes piadée vaccination cabin has

a texturet h at i's sharp and defined. Even when
carted to the acid tank, they still manage to generaticpar practical textures of

separation as they slip out of gloved hands onto the deck.

John Law confesses to his ineptitude as he struggles to grasp the dead fish with his
arthritic hand, failingh e 6 s al mo np.83; &siwelllagbeingterastadéin as an

agent of sensibilisation to textures of separatamiprnetwork theoryhere produces
QohnlLaww aascl umsy and myopic novice, |impedec
there a better way of doing things? That is what | ask myself. &mdeagain. And the
answer | s pl$§.unahe toyrse ofyhis sladv, béwildering trudge through alien
terrain, the painstaking detailing of halfasped things culminates merely in a hesitant
outlining of ideas. Ontsbeaseal mMmaoefilawmi he
as they stand on the gantry, staring down into the pens, trying to gauge how hungry the
salmon are: the limited translucency of the water means that the salmon here are elusive,
evasive, Oat and buwemnomd (tp.e9 )maaoulgreigtionsolfi p |
with the peoplen the gantry staring dowActor-networktheoryplaces its researchers

are in a similar position, separated from their objects of inquiry by both the limits of their

sensibilities and the beldering complexity of the network of interrelations that is
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bringing things into and out of O0beingd I

from one location to the next.

3. 6Mechanics of a fluid techn(@®eélbagty: t he

Mol, 2001)
So far actometwork theoryhnas br ought to | ight a sens
omul tiplicity©o, 0chhbreotghapihn@g&,6, aldlt eat iu

study of specific local practices. A second example of hotrnetwork theorycan

come into being examines in detail the design, installation and function of a hand
operated water pump inieespread use in rurdlimbabwe.The researchers here are
interested in how the pump was O6édevel opec
to operate as a O6pumpd, even when partial
6communi tyd and -retwoekntheabyheasetmiosh moticeablyrbeirtgoout a
consideration of what o6fluidityd might m

6successful technol ogyo.

As with the O6multiplicit$lippenpthe pangp) whenn i n
unblackboxedandpr ed over in detail, can be 06édonc¢
bl ueéits cobalt colour suggest[ing] purii
thewat er thatp.bB),dalsi var pamp head opumpwat er
stand, and .a&g)l,evaenrdd f(inally as a device th
the reciprocating action being transferred from the pump head to the cylinder through a

series of galvanised steel pump rods running inside a sgpee(nBing main) p.g).

Actor-network theora | so prompts the authors to con
that need to join the pumpb6s 0 fubyttovenactk 6 i r
it as athepnpeuendp 6t o0 t hi nk aboutthdshe &drchtowaerok
pump needs a borehole, drilled with a special (Gerdemigned, it is notedjg by
members of thee o mmuni t y o6, i n a position deterr
geological maps and the loaafjangai the water diviner; it needs a Weconstructed
cement apron to prevent the ingress of 0
in extracted water; finally it needs a o0
a opumpo6.

Actor-network theoryalsotakes carefulmoe of t he meaning of t

Government support for buying a pump may linkthe village to a notion of the state

and the fact that the pump is made in 0Z
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national standards of quality and sigenh h makes it O6a national
Zimbabwe Bush Pump is a natibuilder that gains strengthwit each new | nst
(p.13). But if the pump fails for whatever reason to become enrolled in these networks,
local or national, it will jusbe a lump of blue metal, @no t h er e dpumpomaybe. A
fully operational but remain unused, because the site at which the borehole was drilled
was chosen by an NGO without the consultation of the logahga In another scenario,

a oOowor ki ngfail tporanspal antanymunity around it and fall into disrepair
through neglect rather than through any inherent flaw in its physical construction. A pump
can al so Owor kibéproduwing waken thdt is womtankinated, although
owor ki ng6é essardydneam oetlucing €ecoli counts, because the relationship
between the pump, groundwater bacteria counts and health is identified as fluid and

ambiguous, contingent upon a number of other factors.

Actor-network theoryn this studysteers De Laet and o | into 6antésr opol
of genealogy, enculturatioand ani mi s m, 0 bi o l-borge bactetiad st
and oépsodciitoi cal 6 considerations of 6commu
Liends study, irgattlaeltesobthepesearcasmimandwith eanationis,o
writing about people and things that they like. The authors describe Dr Peter Morgan, the
pumpés inveealod,pall ao Bi gafr ed6 dvd £ihg md t ehred
he has not taken out any gats on the pump, and he does not take any credit for it. He

has rejected throle of mastemind and abandoned contrbl;e | s-creatoréshjextn

a dissobp2d sel fod (

Actor-network theoryalso seems to prompt its writers to think abdbeir potetial

readers: the studyonsidered here engages the reader with political observations, tables

of scientific data, emotional confessions and technical drawings; the sentences have their
own Ochoreographyo, conver sat i aarmdortageut i
and argument and employing techniques borrowed from literature in a delibevéatéoeff

enr ol a np30) dtsrreaderspho { after all - are the key actorim its ultimate

real i s atx toctor-aepworlathedryseeks to prducea t e xt t iat i S
seeking toengage readers from different academic disciplines, both intellectually and
emotionally. It also encourages the producers of the fluid text to think about the
6choreographiesdé of t he tspelowthe duthaessare talkingr e s ¢
about and then actually quoting Peter Morgan, but the reader is also given to think that
they are demsetrwdr kgt Beacrtiogt s 6 aatormetwdrkh e Ot

theorythat they deploy:
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0lt may b e, rastapetandtingplersehtdlypd technologies, a specific
kind of people is required: nemodern subjects, willing to serve and observe,
able to listen, not seeking control, but rather daring to give themselvesover t

circumsg3@nceso (

ol t I s natiore of extemdl iinspiration, fortunate coincidence and
collaborative effort that makes the difference between a good technology and one

that doesn't workdéd (Peter Morgan, <cited

To summarise so faactornetwork theorys a set of practes rather than an organising
strategy. It looks at the choreographies of the way that things act upon each other to bring
each other into being, and the textures of those interrelationships, especially when they
result i n O0sep altsaactitionerd doaat skekcantimveethmeir daig,b .
notwithstanding their extremely close pr.
attention to detail Actor-network theorysuggests a multiplicity of concurrent and
overlapping realities of which ¢éhchief characteristic is fluidity of choreographies and
textures. In order to communicate this malleable and slippery state of adietios,
network theoryinflected texts artfully juxtapose the insights of contrasting academic
disciplines, depict theiauthors as fanciful and incompetent, and employ literary
techniques to try tenrol thereaderas a cethinker or a collaboratan orderhelp the

studies to come into fier being

4. ANashing the Citizen:washing, cleanliness and citizenship in meat health
c a r(fofs, 2006)

Jeanet P ol s 6 WaBHhing thesGitizedlgntifies the mundane task of washing as

a daily practice through which different fornosf @enisthi pd6 caPobgd en
empiiical studyof washing practices in psychiatriogpitals and residential homsseks

to establish how different types of participation in the activity of washimgthe part of
professionals as well as patient§ b rdiffeg ent wor | ¢.89), engendering e i n ¢

di fferent types of what Pols calls o6rel af

Pols uses the term O6repertoiresé to desc
specific actionsj deal s, a n p.81k 8he exaired the @ractice of washing
through four different repertoires, each of which serves to structure messy complexities
in different ways, and each of which enacts a different version of citizenship, of public,
relational Obei ngd. afehpreseritad rwghin the Hrame eof e n ¢
individuation. In the first, treating washing as an act of individual privacy enacts the
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patient as an Oauthenticdé individual [ i v
their individual competencies in order w@rj a community made up of other, etipa
individual citizens §§.85). In the second repertoire, washing is considered a skill that is
necessary for autonomy in a community made up ofssglporting citizens, while in the

third it is a precondition for gog out and doing other things like going to work or getting

an education, things that lead towards the ultimate goal ofaselélisation in a
community madectupd eovfg.Bd b défaradedpripiorj oéa fourth and

final (and, we are letb feel, transcendent) repertoire, all of the other repertoires are
combined, with no set idea of what shoul

in 6goodd mental health care:

0There are no fixed positi orother. Rathet, h one
there is give and take, which is influenced by moods and changes over time. There

i's no clear strategy that al ways wor ks
thing is to be sensitive to the contingencies and particularities brdugbvery

new dpP4). 6 (

Actor-network theoryhere is again enacted as a sensitivity to different, multiple versions

of reality being played out at the same t
a convenient shorthand for ways in whibfs rmultiple realitymay be fractioned. In Pdis

study these fractions have a politiddvour: actornetwork theoryprompts her to
demonstrate how using 6autonomyd as a co{
6ot heringd of -pkethehisatlrmocn pant ilLeanvd Sa M olni
recycl abl e and (\Gabdakmdeem Rabts, Roosei &\&am tode, 2012)
actornetworktheory br ought t o b e ararshere bringsupthemndsy 06 |
of individuation and governmentalignd ultimately leads the author to advance the
concept of a Orelational societybo:

0[In a relational society] divisions do
private and the public, the patient and the citizen, the auwus and the
dependent, the clean and the dirty, but between situations with specific
characteristics. Relational citizens move through time in differing and changing
connections from one place to another él
normstoge her . OONor malitydod in relations be
that are given (such as autonomy); the norms have to be performed, refreshed, and

reest ablished in each situationd (Pol s,
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Pols states el s e whowsferthée dmpitical stidy of new fonns af a ¢ h
sociality, both successful and unsuccessful, and provides new ideas of what social spaces
for citizens might look like, and what mechanisms and values hold these social spaces

t ogePlse20l®p.2) and here it could be propose
and valuesdé, Pols is O0beginning to substi
[ her ] own definition of what Acwornetwsorki t t
theorywould seem to inexorablgnove its writerdowards advoating certain personally

held values f |l ui dity is d6égoodd, f o rActa-metwarlp | e,

theoryseems to want tbecome an ideologyand its writers employ different ties to

keep this tendency in check. John Law, fa
and indeed not a particularly O6goodd hut
Annemarie Mol seek to dissolve static noi

@tandpoints and points of contrast are not necessarily points of departure. They
may be acquired or changed in the process of engaging with a subject, an object
or a topic. So rather than atandpoint epistemologyowever subtly it may be
handled, we wodllike to develop &ravelbag normativitythat can be taken along

and fluidly adaptedé6é (De Laet and Mol ,

So to the summary @fctornetwork theorywe can add that when humans are involved it
becomes drawn towards certaiimd eas of what 6goodé and 06D
nascent 0i deol ogly esldne kyrthe alietvagling flpidityo amg t
multiplicity, which unravel all values into effecgenerated, as with everything else, by

the interaction and inteeadion of local6 act or sd i n Actot-netwoakl 0N e
writers thusdraw upon their humility and an awareness of their treumsience to attempt

to paint- within a statictext - a fluid picture in whichc goodé and ahlpad?éd
fleetingly and inany case aréree to swap places; any ovedeological position is

confined to local settings, and is in itself provisional.

Actor-network theorymight appear wilfully destructive or arrogantly cynical, and its
lightly held values of ambiguity, equivoaat and noradherence to any particular point

of view about anything might amount to a posturing sort of nihilism, but its 1oener
satisfied interest in how things are being constructed in consciousness points towards a
deeper wunder s tthatcamesnbegfore donsaobsehouygigt @nd can never be
fully captured in words. Law and Lien choose to evoke a sympathy for salmon; De Laet
and Mol make us fans of the bush pump; Pols paints a picture of a society that feels in

some way kinder. These areeaffive positions that are nevertheless arrived at through
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precisely structured, densely articulate prose. The texts are an incitement to action: the

i ntense focus on embodied practice above
than oO6tbunkdogngd or o6writing about doin
obstructed vision of how we might better
are simply interim reports, intended to inform practice rather dnave at any kind of

setted facts Actor-network theoryt oys endl essly with the
constantly regaling new depth® its complexity, but rather than seeking to solve it, it
instead prompts the realisation that it is an everyday, practical intelligence and
pespi cacity that iIis the most wuseful tool

them without becoming distressed.
5. Actor-network theory and mental health

An actornetwork sensibility to the local generation of multiple realities has made several
incursions into the mental health literatusick Manning, for example, examines the
identification, development and stabiligatiof a new psychiatric diagno$i® d anger o u
and sever e pe rthegaliachl and legisthiive procedses tigdtas set in

motion, and the organisations, cadres of professionals and new buildings that its
identifiable network brings into play (Manning, 2002)po Helén analyses the
incongruent ways in whictdepressiodis brought into beingnd then treateds éher a
pathological condition or a normal facet of human emotional experience, depending

| argely upon the settings where it is be
an entity but an amal gam charact g2007sed &
p.150).Martyn Pickersgilimakes a similar observation about psychiatry itself in an-actor
network inflected study of the set of discourses and practices that constitute the
multifaceted field, emphasising its multiplicity and incoherence, andestigg that
psychiatry is oOnot a singul arecéimtictay Ipu
(Pickersgill, 2012, p.329). Elsewhere, Pickersgill agdudies the ways in which the
technical aspects of psychiatry and psychology camrvavelled into soopolitical
phenomena, advocating a sociology of psychiatric knowledge production and application
that might serve to enrich mainstream mental health policy and services (Pickersgill,
2010)

6. Actor-network theory in this study

This study will use actenetwork theory in two principal ways. Initially it will serve as a

set of tooldo unblackbox the institutions and practidbat this study investigategstly
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we will see how ReRide, the O0social firmbd
is a Obusinessd that I s Dbiritohasgth own spedfio b e i
choreographiee f O60empl oyment 6, O6industryd and Op
considered in detail. Hospital ¥heanwhile- a local NHS psychiatric institution tehich

ReRide will be contrastedispr esented (i n a manner qual
acknowledged prejudiceslsa sie o f practices of pafioolarher i r
Otextures of separati ond.n Tiheerrmes aonfe offulr
Omul ti-gloi chiet ydbe pi cted i n juxtaposed portr
0l ocationsd, 60st anhf @s theastudy saeks ecloservand cloger
proximity with the practical field of interest, actoetwork theory will moe into the
workshopto examine the fluid choreographies that generate it not as one but as multiple,
concurrent, overl apping 6workshopso. Mo v
way the practices of Obi cyanobeaesdehoeltodgei eds
and its 0 o-ndiwerk theoguill alscAbe brought to bear upon the bicycle

itself, as a pisical, cultural and affective constructitimt exhibits an especially fluid

multiplicity.

Actor-network theory will also beyt to a second, practical usage in the suggestion that
the disposition that an actoetwork approacleultivates- an extreme attention to the
detail of provisional relational ostruction- incites a certairfluid circumspection
initiating the recoverythat theactornetwork practices oticycle repaircan bring into
beingby opening the door to a consideration of the local, provisional, contingent nature
of lived experienceln this sense the study is about agtetwork theory as therapeutic
practicein the light ofits notable congruence with tipgacticesof bicycle repair and

refurbishmenbbserved in the bicycle workshop

Actor-network theoryhowever, is only a toolbox. Its terminologies do not seek to frame

and organise data but rather the ojigdst 0 s h odva thaodv o ngeasd hownt 0 L
it behaves, to cast dads fallibleand provisional. Actenetworkterminologies take us

on the unblackboxing our ney from &écol do, stabl e obj
towards t he pdiavd as felw eleas as @ossEble wn What constitutes
scienceb6 (Latour, 1 %aB Be, put go. one siddhe fdlewingu p o n
chapters will thus use actaetworkterms to prompt a focus on generative relationality,

but then seek to provide a tekat maintains the slippery actoetworkperspective with

only occasional reminders of the tools that enabled that perspective in the first place. It

may be too much to expect a text to be able to somehow encapsulate affective and
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aesthetic embodied sat®ns, but | hope that by periodigabringing out the tooland
then putting them awaggaint he O6col dé text will be bett

as a mdiator of the much warmer enworldadiareness that | am attempting to convey.

Part Two - Method

1. Introduction

Austrin, Farnsworth and Latour (1996) sugg#sat social research can usefully be
understoodas a form of detective work, highlightifgpw its modes of investigation, its
means of enquiry and its practad assemblage offer a suggiive method for the social
sciencesSuch a method involves tracking and tracing; its outcome is the production of
new knowledge knowledge which, almost by definition, has a sense of surprise or
unpredictability to it, as detective stories often(dastrin, Farnsworth, & Latour, 1996)
Serres and Latour (1995) referthis as a hermetic method of explication and unpleating
tracing and unfolding complex arrangements to reveal the implicate, unforeseen elements

and practices that constitute them

As soon as the researclegrters into the field with an objectiiremind, and a method to

hand to achieve that objective, the gibgity arises that any explicit method, as a practice,

will start toshapet he mul ti pl e realities that It p
independent of the apparatuses that produce epod f r e al i ,tpBH;any L a w,
sense ofin objectie reality that the researcher can somehow distance himself from and
describe at | eisure i s a ¢ onbs ewourekn c(eL artaott
Woolgar, 1979 If any methodis then to illuminate the realities that it attempts to
investigate,t h e n It needs to o6éresonate in and
heterogeneous setpfat t er ned r el ,9.148)oThis dppliéslegually toeth 0 1 0
researcher, who, in becomipgrt of the world of pretice, must recognise that he (1) will

bothbe enacted by the practice of research, and have some kind of effect on the practices

that are under study.

Some initial level of objectivity is nevertheless performed by the administrative processes
which must be completed before any field researchstplace. In order to gain ethical

approval for the research | was required to submit an overview of the intended research
and to explain its aims and purpose. Securing ethical approval also meant detailing the
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research approach and methopigviding a ri€ assessment for the observation and
interview procedures, and providing a participant information sheet and consent form.
Thes documents can be foundappendixA. As will be explained below, the manner in
which these documents sought to perform myaesepractice before it had even begun

felt like a distraction from the people and practices | was keen to start obsemviag). |
alsoled to feelthat my considerable prior experience in the feedca teacher and trainer
counted for very little. Theobget i vel y deter mined cl assi fi
was performing the workshop volunteérsnany of whom | had known for some tirme

as people to be held at something of a regulated distance, which felt disconcerting.
Completing the ethics applicatiphowever, was a useful opportunity to think through the
research from a number of perspectives, and assembling the risk assessment
considerations in particular alerted me to the possible pitfalls waiting for me in

observation and interview situations.

2. Observing at ReRide

I n terms of 6t abul atedd 6dat abd, t he 6o0obs
Dates and times of Wednesdays, June 2015 to May 2016, 9 a.m. t
observations p.m.

Number of observation 39

sessions

Number of notebooks filled | 3

Numberof films made 2

Closerproximity to the practices of observaticgveal a much messier choreography:

Every Wednesday morning from June 2015 to May 2016 | arrived at the bike workshop
on a small industrial estate at around 9 a.m. Sometimes | came bgroatimes by bike,
depending on the weather. It seemed better to arrive by bike: | sensed after a while, from
lighthearted accusations of hypocrisy, t hat
workshopsoé (or somet hi n els IflHad aoriveg bytbikelo ar
would wheel it in to the meeting room that was just beyond the front door, and park it
under the O6Do noitbhyp arrkd eyro wrf briaknea gheareent 6
jokeT pu't up by Chas, t h e eredwere pdopiehabthe workshop g e r

86



who | didnét know I 6d put the bike somewl
leave it there to start the day off with arjake, opening myself to receiving a convivial
ticking-off, and easing my entry intoelfield.

| would start by wandering around the workstands to see what had happened since the
week before. Some bikes were still in the stands, waiting for parts. Other projects had
been finished and were in the showroom or had left the workshop for dhe atail

outletsi the charity shops on The Strand or Montague Street. New projects sometimes
appeared. I f there were any mechanics ar
see if | could start any techniaesthetic debateis the staple conveasional topic
amongst bicycle mechanics. All the mechar
knew that | was genuinely interested in what was going on, and easily engaged.-This pre
amble also allowed me to get an idea of how the workshop felldlyatthe atmosphere
changed from one week to the next. Chas would appear at some point. Any interesting
deliveries? Any urgent jobs that had suddenly come in? Any issues? Chas can talk all day
S0 any invitation to do so resulted in a deluge of informatdrof which was, of course,

relevant . Before |l ong 1 6d have my notebo

The notebook caused issues at first. The mech&mes me as Nick, the ortame
instructorand Velotech assessor (for a qualification in bicycle rep@o)when one day

|l told them that | couldndot actually hel
was meant to be making notes on their activities, | felt an immediate distancing from
people who | had learned alongside and who thought | wagfeghemi a me c hani c .
webre | ab rats now e h ?2jéking, biahe was sghti With men ¢ e :
so obviously trying to be a O6éscientisto
0l aboratorydé of some ki nlce,inAtigated antd alidatedd o t |
by the University of Brighton, ith the written consent of the participatscourse but
nevertheless experienced as a sort of fracture. From having been deeply involved,
technically and emotionally, with the people and bieg that filled the workshop, | was

now sitting in the corner, writing down everything that happened, or that | could see
happening. The mechanics, meanwhile, under the discipline of observation, felt obliged
to monitor and regulate their behaviour acaogdo whatever norms they imagined might

be operating in this 6éresearchod situati ol

| could sense that the mechanics were feelingcsibcious, so after a few sessions |
decided to move away frorhdse rather fixed practicesalfservation. | decideatry to

become ndodr,e noofrleuidémul ti pled, to try to s
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was drawing around who we could all bee tworkshop. | started to wadltound a lot
more,asking people how things were gojrdfering ny services as an ipeadvisor The
mechanics seemed a | ot more comfortable
minutes or so engaged in wandering round, chatting and observing at the samaetiime,

the part of me that was observittgd me to go and write allthbown. Then | 6d
twenty minutesodo writing, removing myself
phone call or talking to Chas and keeping the notebook, thealotg, the inscription,

as a private activity. This constant engagement and ghgement was not particularly
conducive to being able to help people with their work in any way, but it seemed the only
way to record anything. By aving between the practices of observation and
participation however, | was ablto keep the othering andparatiorlargely within my

own subjective experience, and while it still felt like a strange betrayal, it was a see
sawng betrayal of two versions of mysélfo par t i ci p an tidatherthdnadé ob s

more sharply texitarétdman me&d O6ot heri ngo

Later on | began to experiment with prac
obvious observationd, which yielded 1inte
would spend a Wednesday morning at the workshop and take no notesait ailher

listen nor observe | would just fix bikes alongside the others and talk shop. Everybody

was more relaxetlwe wer e al | O tnowgtlat | hagl opénediup thé black B u
box of research ¢ o udlpdut betintehsely alert for dathany kind. When | came

out of those unstructured mornings at the workshop that had nevertheless begbme
observation sessiongound | had a mass of rich data that | would then attempt to write
down as fast as | could before it all got forgottensbavent to the other extreme and

took a video camera into the workshop to film one of the mechanics devising, constructing
and installing an improvised component, then returned the following week to show him
the unedited film and record an observatiormahmentary of his own work as a voice

over. With the practice of observation made absolutely explicit and obvious though my

amateurish cameiizandling the choreographies asubject psitionswere clear

The pectices of observatiothusmoved away in tw directions: towards the more fluid

and unplanned in one direction and towards the absolutely fixed and overt in the other.
But at the same timee ven when | supposedl y coweahs n 6t
absorbing very rich datand whern was most obwusly recording datavith a camera

the actors seemed to spriwdlingly before the lens, to perform. The observatitmet |

found most insping, apposite or intriguingseemed to spring from ther blithe
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immersion in the fieldr complete separationadim it. In hindsight | attribute this ttné
mechanics: they are trained observitirsmselves, using their eyes, ears and hands to
detect subtle interrelational textures, keenly alert to minute chkamgjee choreographies

of the networksthat they are agt ofi 6 b i c-ynddrreespai r 0, of cour
Owor k-sndesgplss er vati ono. 't was i mpossible t
mechanic, fixing bikes, or a blatantly obvious observer, taking notes in front of people or
pointing a camera abhém. Buthent he very obvious setting o

a different set of problems.

3. Interviewing at ReRide

Again, in terms of data, the interviews ran as follows:

Name| Position Interview date(s) Interview location
Chas | Workshop manager | May 2015 Car (driving)

Don | Retail manager January 2016 |(Paul 6s of f
Tina | Mental Health nurse | March 2015 Tinads con

Brian | CEO of parent charity January 2016 | Charity A central office

Carly | Volunteer June 2015 Paul 6s off
Mark | Volunteer July 2015 Paul 6s off
Ben | Volunteer September 2015 Meeting room
Reg | Volunteer January 2016 | Meeting room
Matt | Volunteer May 2016 Meeting room

Chris | Logistics manager | February 2016 | Meeting room

Stan | Volunteer December 2016| Workshop

Interviews were enducted in a number of locations. They lasted between 35 minutes and

an hour, and were recorded on an Olympus Dictaphone rather than on a mobile phone,
for reasons that will be explained below. The interviews were initially categorised as
either kéKl lids o hant i nterviewsd with pai
(with everybody else), but it soon became clear that the data provided by volunteer
participants was just as important as that provided by the paidista# arbitrary
separation ofhe two groups tdithe same uncomfortably sharp textare my i ni t i &
ratdé experience. The interviews Wwaemnss nev

the two groups, and the interview questi(gee Appendix Balso dffered. In both cases,
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though, following Merton and Kendall (1946), the egazh aimed to start with relatively
open ended questions, the answers to wiichld thenlead to more structured, specific
questions designed to elucidate further information without imposing my owe fwam

reference upon t he Thenpartcipani irdewewe gusstionsiwera/ p o i

fairly straightforward to concei Ve, my s

with students in bicycle workshops had given me an awareness of those atteas of
practice that they generally found interesting or challenging and were willing to talk
about. It was harder to predict the kinds of questions that would carry the key informant
interviews along.In contrast to my position in the more bicyctdated pdicipant
interviews, here | would be essentially an outsider with very little prior knowledge of the
wider operations of Charity A. | was also vaguely aware of the political tensions that
already existed between ReRide and the parent charity, and of stippp@s one of

0 t h eesngentially a mechanic who had decided to put on a collared shirt in an attempt
to pry into the business. My questions thus had to encongpasdid deference and
disinterestin the style of the expert interview (Meuser and NagéD2) whilst at the
same time providing room for the discussion of problems such as mental health and
homelessnessnd yetwithout allowing the interview to become too problémussed
(Witzel, 2000).

4. Key informants

For key informants | arranged a pige date and time for the interviews initially
construct themas appoinnents,and dressed in a way that | thought appropriate for a
business meeting. | approached the interviews in recognition of the fact that the staff were
giving up some of theirmme for me that thecould have spent doing oth@ore important
things. The interviews usually took place in offices, with us seated either side of a table.
| started by thanking them for their time, and acknowledging that they were probably

more experiered i n i nterviewing than | was, and

my interviewing technigue too onerous or clumsy. The terrain for the interviews seemed
to be about o6workoé6, and Obusinesso6, and
bring me iro closer proximity with these networkBut it soon became clear that this

position was in some way too fixed, that all we were talking about, in a fairly guarded

way,was Owor ké and O0b wedhenmersedidand shorepi theeet wo r k

were perhaps some norrtisat we were a&tnding to in the context of a formal interview
that were Ootheringd part i dtwhsdhese ongpplkenm v at

bits of datathat | felt | needed to capture. So from an overly formal start | ateshtp
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gradually let the interview take on a more unstructured nature, following my list of
guestions more and more | oosely, making t
interviewees to into talking more freely in the hope of catching somathiggarded, but

then feigning indifference when they did let somethimaguelyuntowardslip. | made

notes throughout these interviews, both in order to have something to refer back to if
necessary, and in order to have something to do while the inteesemere talking. It

also gave the impression that | was taking down every word they said, that they were
interesting people (which they in fact were) with relevant comments and observations to
make: | was then able to leverage this a little when it carpeotaing for admissions of

doubt or weakness if | thought this might be productive in any way. What | really wanted

of course was diatribei an unselfconscious, confessional polemic that laid out their
innermost thouglstand feelings, but the way wastortuous, and policed by notions of
proprietyandprofessionalismas well as modesty and politendgkimately | was unable

to properly interrogate the O6key infor ma
perhaps inevitably, patchy and filtered.clontrast to the practices of observatiaich

seemed to yield the richest data when either entirely unstructured artalysiixed, the

practices of interview with the key informamtsolved a constant attept to dissolve the
delimiting forms or straturess et up by O6formal 6 cl ot hes,
O0time frameb6, andf o6f maméal Di gt eoficotedveeed a n «

uncertainly between formulaic information to uneasy admissions.
5. Participants

The interviews withhe volunteers were slightly different. All of the participants had, to

my knowledge, undergone at least one intervienth a psychiatrist or mental health

nurse, the objective of which had usually been to establish some measure of their mental
health in oderto determine their particulaarepathway | was aware that the interview

with mecould quckly assume the character and textofra controlled observation, a sort

of test, subsequently scored against certain indices, t¢asae might be caricatad)

Ohow the subject reacted uhntdree dlhaeb srtatmi
that 1 had acountered in the practices of observation. When | was arranging these
interviews| was keen to avoid a simple-een act ment o f-asgesemB t @; nt
i nstead | cafltbthapedpld lknew aell &nd tvreo wwduld appreciate the

i rony, or just Oquick talkdé to the peopl

different set of conditions of possibility that might allow me to doawdifferent kinds
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of data, but also to interfere as little as possible with their more important jobs as

mechanics.

The interviews were arranged casually, u
of the Wednesday mommgs that | was at the wottksp; | would be wearing jeans and a

t-shirt. 1 would hang around until they had finished a particular job, then suggest that
6now might be a good timed; then |1 6d mak:
meeting room or in a quiet corner of therikghop and start to talk. | would make a show

of not knowing how to work the Dictaphone, fiddling with the settings and giving it a
shake. | would also pretend not to have an interview schedule. These préatemeesr

were quickly debunked by most of timervieweeswho, as pointed out above, are very
keen observers. | came to-of dektobelyunblet he |
which was how I was feeling anyway: even
were people putting themges into the inteview chair as a favour to mekilled
mechanics steppingub of the workshop for a momerittried then a far as possible to

create an informal, fluidonversational space inhich the volunteers could ledbte
interview, to allow thenrather than me to decide what we talked alamat the way we

talked about itthey would set tt norms and decide where the boundalags The
presence of the Dictaphone in this setting, rather than stultifying the conversations,
seemed to lend them impancei these words were beingrecordedas O6i nscrip

statements of 6f act 0.

The participaninterviews were more focussed than the Klls in that they were concerned
principally with what happened at the workshop, but they were also more open to
derailment onto broader topics. | was keen to just let the participants tatkaglything,

then gently elicitthings from themMy prior experience as a languages teacher and
examiner, where my preoccupation had been with modes of expression ratléef tteas t s 6
of any kind, suggested that rather than a list of questions a serigsrnoptp (see
Appendix Bi wher e the Opromptsé have neverthel
sake of clarity might be the best way to spur a discussion forward and derikearich

data | was hoping to acquirdnder these fairly fluid aaditions the interviewesemblé

a twohanded conveasdion; | tried to subtly taken the role of listener, and merely
providing prompts$ verbal or nonverbal to encourage more talkfdundthat there was

little need to intervene or @irect these conveegions other than to suggest pertinent
topics of conversation6 bi cycl es 6, 6 he al diseudsjorilitted frolmf a mi |

one place to the next these topics would oftealigiated upon of their own accord.
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As with the Klls, my notd¢aking was conducted for reference and to occupy myself, but

it seemed disingenuous to write thingsash out of a feigned interesthich could then

be wsed as a platform for a subtle inquisitibmwas genuinely interested in what they had

to say, and furthermerl had no desire to probe for doubts and weakne¥ses was
initially out of consideration for the in
which informs thisstudyad vul ner abl eé people. But gr ad:i
stipulated consideration came to appearfitsela s a pr a c.tiniacyeasettre 6 ot h
was little need to wring dataut of the volunteers they seemed comfortable talking to

me, bothof us in old clothes and with oilyands, and the fluidity of the boundaris
thissecal | ed oO6interviewd6, oOtalkéd or o6échato
offload certain things, to confess to certain feelings, and to ask me questiopsttmg

me in the interview chair, which | found very flattering. | found myself readily confessing

to my own doubts and frustrations and to thargjeness of resear@dnd the volunteers

in turn were able to listen to naad to offer their own obsertrans of the process
6. Summary

Collectingdatat ReRi de i nvolved entering the c
fieldd with &thekdymamic chovengrapmes and texaueesornetwork
theorycan i ndicate O6r es idamaiash the en@illingness @ lthe o f
O6volunteersé to be enacted as 6l ab ratso;
observation that i's in fact al | ntermewwv o0 bvi
setting; the way that institutionatlyacked researcmaintains the division of people into
Okey informant s 6 Adaodnetéarkthboeyalso prangsttoilight tippa nt s
val ue of 6f |tuh ati tayldl: ovas nfearwodrko fi xed pos
norms on armrR®t0Ber . OR9gl,s,and an Ointerview
observe, able to |listen, not seeking con
insightis the unravelling afforded by proximitfhe sharp eye of the video camera and

the acute ear dhe Dictaphone, whereely were brought to bear upon a netwaedsuted

in a certain narrowing of focus and deepening of tomeich in turn allowed other
interrelationships to be glimpsed.

7. Next steps

In the course of the following analysactornetwak theorywill be shown not only to
afford a novel way of unpackaging certaintakenrng r ant ed, O6obj ecti vec
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come to ultimately representdésposition that is in itself therapeuticaiding subjective
understandings of emotional didtse To reach this point requires another journey
Oupstreamd: the case study that foll ows
chapter two, delineating a field of study and then naitaly dismantling all of the
actorswho are operating withirt into network effectsWhere I intend to add to existing
actornetwork theorsy nf |l ected writing is in highlig
me ¢ h aintihces 86 mendi ngé, Orepairdo, o6refurbi sh
have a particular affii t y t o t mhed evinitedted éesearthp and how, if

considered as one and t he mad ofa thedapduticn g o,

practice.
The text wi || firstly seek to examine t
Obusi®melsis®i, c 6, 6staff o6, 6i ndustry, 6prod

attention to the pikhootkiceg af ©Omentdexrghbr
very close proximity with an interesting set of tools: spanners and Allen keysrsecou

but al so o6skill so, di fferent types of o]
6judgement sdé, which can themselves be di:
Chapter Four: analysis partone-6 Cl i ni ¢cs 6

1. Introduction

Within the practices ofactornetwok theory the repeated and ever more detailed
ORussian doll 6 unbl-aelkboxigdy ttoh edta nppehoybsa (x
only produceweaka c count s o i patthyhshaky, unreliabte \aréd subjective

(Latour, 2005). Inmy casetheseaatdus r i sk bei ng an al most

actually happenedé, o6éwhat Ben actually d
actually meanto. Seeking to translate t|
uncomfortable interview, andplipi ng i n and out of O&being I

text then means imposing a strategic ordering upon this mass of patchy and fallible data.
The result risks sounding like snatches from a hundred short wave radio stations picked
up on my homanade cystal set and inexpertly spliced together. My written notes exist
as short, unlinked sentences, written quickly, hurriedly, so as not to draw attention to

myself; the interviews that | recorded, meanwhile, surely included subtle gestures,
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allusions, accwaions, or admonishments that | failed to register, even-bsteaing, but

were nevertheless of the greatest importance to the volunteer in question. The finer details
were missed by the novice with the @aoteb
cannot pretend to be anything more than a series of rather haphazardly dismantled
dioramas- 6 t h-islt degkriptions that seek nevertheless to provide the reader with a
slowly emerging affective picture within which can be discerned certain patterns and
certain forms, coalescing @then dissolving, as theonlytrdee pi ct i on of a ¢
remains entirely subjective. If the insight into the unfolding interrelationships still seems

to have any kind of value, or still seems in some way to chimesonate with other bits

and pieces from other researchy attempt to draw any sort of conclusidrzn the data,

still less to propose anyirid of theoryarising from it,will be fruitless Yet as | will

conclude at the endf this these four chapters ahalysisand discussion, it is this
generally unsatisfying, incomplete and somewhat flounderdhgopau nd at i on al 0
0 p eolnyt o Ithatgongiitutes the primary therapeutisight ofactornetwork theory

itself as a practice for unravelling (or uabkboxing, or umesting) the perplexing
propositional constitution of everyday experiemu® a more readily understoait of

local contingencies

The quality of thisador-network study, however, can hardlg judgedsimply by the

extent to whichtifails to draw any conclusion¥ardley (2000) suggests some open
ended and flexible principles that <can b
studysuch as this onél'he researcher shoylébr instancegdisplay a sensitivity to the
context of tke study, firstly in relation to studies carried out from a similar theoretical
perspectiveand secondly in relation to isodo-cultural contextYardley also suggests
commitment ad rigouras measures of qualitthis incorporates evidence pfolonged
engagement with the topic, the development of competence in the data collection methods
used, and the completeness of the data collection and analysis in terms of its detail and
its sophistication.Coherence is also importantet clarity and cogency of wah is
necessarily a quatitively-informed narrativeneed to be assessed. Coherence here also
refers to the congruence or otherwise between the research questions and the
methodological approach adoptddansparency, finally, is suggested by Yardley to be
assessed firstly by looking at the extent to which the researcher has detailed the data
collection methods, the experience of collecting data, and all other relevant aspects of the

research process, giving due weight to the difficulties involved or &timts
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encountered, and recognising the bias that the assumptions and intentions of the

researcher bring to the study and llogv these may affect thresults that come out of it.

Impact and utility can also be considered measures of qualityassessgithem is an
uncertain practiceA thorough and plausiblstudy may haveao impact on the thoughts,
beliefs and actionsf anybody who reads it if it does not have a practical application.
Conversely, an empirically ©6phanonenop imayt e 6
nevertheless present a nbperspective that aids academicderstanding of the topic,
while a piece of work considered esoteric and largely inaccessible (Yardley cites
F o u c aTine Birth ®f the Clinit may go on to have wider impact whapplied to
practical issues by other researcheBroader sociecultural impact is also a
consideration; research can have utility if it manages to recalibrate more general
understandings of subjects such as disability or mental health in a way thatinefsirer
treatment for affected groups. Qualitative analysis of discourse can also shed light on the

sometimes unusual findings of quantitative studies.

This study should thus be judgtstly in relation to those actaretwork inflected texts

thatl have chosen as exemplary in terms of their ability to demonstrate through practical
example the effectiveness of act@twork tools in unblackboxing punctualised networks
iTincluding 06rFr mte enessiar lar@l more sowvbldted, multiply layered
negotiations amongst people and thingstor-network theory is a fluid technology
whose successful deployment can be assessed in terms of the uncertainties that it uncovers
and the doubt it casts upon its own validity as Law and Liewnwds (
demonst r at e gualityihherns of she thaloyghrsess and completeness of the
data collection and the depth of the analysiseisessarilyor the reader to determine, as

is the coherence of the narrative amd its success or failure in ansimg its own

questions with sufficient clarity.

Throughout this thesis | have tried, perhaps unsuccessfully, to tacitly portray the research
process as my own journey towards wellbeing as | come to terms with insider/outsider
dichotomies, both as a meclh@amand as an academic, slowly acquire a dexterity with
actornetwork tools, and trace the network of affective associations that lie behind the
work as well as being its main subject of interb&anwhile, | have sought adequacy at

the level of meaning bgollecting what | hope is a sufficiently complete picture of the
contexts in which | found myself that, [

the meaningful di mensionsd6 (Mar sh-terml1982,
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impact, or can be ofng utility in the field ofmainstreammental healtlservice provision

is, of course, a matter for others to decide.

Thisanalysibegi ns with a consideration of what
how its Ol ocationd hiisc hg etnheer altoecdat iTohne owfa yt
psychiatric hospital is made stable and dwalvke contrasted with the more mutable and

fluid technologies of location which characterise the generation of the ReRide workshop.

A parallel is then drawn between tdei f f er ent i al natures of
ways in which the people who attend either site are performed as differdieitd ef

the sites. The clinits then approached as a site brought into being by the people who are
found within it in this case its staff and its patienfsdescription of an encounter with

a member of staff at Hospital Y is placed alongside a description of an encounter with a
patient, and followed by an account of the pair visiting ReRide together. Attention then
tumsb t he ReRide setting, where the gener
established as more unpredictable and amorphous. Once again, the emergasj cont
between the ways in which staff and patieares performed across the two sites suggests
different ways of knowing about emotional distresss 6 me nt al il 1l nesso
do with o6illnessd at all. The chapteér cor
although it is never referred to as th& more readily accessible at aitlly located site

that hosts people and thmgvhose relationally generated enactmanéscomparatively
unprescribed, at a site that performs the

outcomes without ever considering itself as anythihgiothan a bicycle workshop.

The wordtaciti s key to the operation of the ReR
this text. What does it mean? Harry Col i
to refer to a ki nlacaten in hidnlamcollectivities gired otherefbre, t i
can never be the property of the any one
and evolving at a collective |l evel. It |
intelligencéd t h at ieany gsvdnsollastivitahd busies itself with sifting through
emergent data streams and constructingh@g provisional, continually updated
Oknowl edgesd that s er (Celling, 20073 Tinis is a itype ot h e
knowingthat cannot be reduced to any kind of static algorithm, nor reproduced in any set

of rules, protocols or procedures, nor expressed throughctants or diagrams. It is
more aligned with Radembhmdsdytamiaknoviedgesteat o f
manifests itself as an adaptive intelligence about knowing and the background to
Oknowingdé rather than man@PEPrli33ingTacytdHe t
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mean Oincidental 6, haer adsehsemalf 6t hlrutwo
and oO6fundamental 6. It mi ght even be Dbrot
origins in the word 6root 6. I owi || use t
Otacitd might expr e$s ai titeaibidwhichoopetateeircad o n t
sense unthinkinglyvhilst remaining keenly aware of its shifting form avas it avoids

putting what it doesito words. | will also aim to add detail to the versioacbrnetwork

theoryi a key toolfor digging out and alluding to the taditthat has emerged in the

course of this research, and its suitability as a therapeutic practice in itself.

2.6Clinicsbo
In What, then, mustwe do? Davi d Smai | concludes that
cliproppsing that while 06it is almost <ce

to address the kinds of psychological distress and suffering that afflict people in present
day society, there is no ot (Bmail 20 inthis i s ¢
chapter | willbe examining two very differertlinics i one explicitly set up for the
delivery of 6 mehnoféeé kind ¢hat IStndil has enind -i andease 6
operating only tacitly as a clinic in as far as it delivers recovariasvay that is entirely
unobtrusive and yet far more effective, enbdbed in practices thatpresent merely

6getting on with something else entirely

A useful initial approach that helps to open up the differentials between the two clinics is
to think about the ways that they ér@ught into being in terms of locatiorihe different

ways of describing where they O6ared. Thi s
their physical | ocation wi t hoonstanbreasderionn g s
as sites of O&édment al health cared through

positions that the clinics occupy in local systems of agreed meaningititdtbe called

cul tur eétworktt er m€ t owheobvei a @l l ocatoon perf
and norhuman actors who stabilise and make durable its continued enattmuergh

various practicesThese includeusing maps andlirections, holding beliefs about
location,the practices of staff, buildingsnd equipment,and the telling of storieShe

cl i ni c 6 semiydces deats of s gebgraphicalocdinates as well as its position

in relation to other ideas and feelings, and so the extent to which its location is fixed and

immutable will reflect locabperations, othon-operation§ of power.
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3. Location: Hospital Y

On a rainy Monday morninbarrive at the junction up to the hospital site, where a large

NHSbl ue sign directs me to Hospital Y, te

mentaheal t h and fighting stigmadéd. A smooth
glassf r ont ed building. | walk in through sl
where | si gn.lamgivens badge byvaceptionisbanddasked waait in

the 6Waiting Aread. There are signs ever

(named after trees), administrative arékgsuréareas andireatmenbareas.

Hospital Y is precisely located on Google Maps. Its position also exists oarousn

NHS websites whose veracity is assured by logos and domain addresses. On the site itself
the white building is demarcated by official signage; the sliding doors position a clear
entry and exit point, while further internal signage continues to Idbatelinic with

greater and greater precision and irrefutability, indicating furthetaaations of wards,
treatment areas, leisure facilities and offices, and the practices carried out at these
locations. The signs parade their own insinuation of ternal order, mapping out and
performing an imputed Hospital Y that does not switch its practices between rooms, and

retains a stable architectural configuration.

In as far as the signs inscribe and hold stable the locations and associated practices that
they indicate, they circumscribe the pos
Hospital Y stable and stationary in this way ensures that the clinic is measurable and
calculable: it can be compared to other clinics, its performance rated andypescike
tunediit can be decided if the clinic repre
serves to make more durable the punctual.
6recoveryd that Hospit al ntiecened of tsrpiadiices t o
Hospital Y is a stringently o6l ocatedd cl
discursively: it is held in place by a dot on a screen and by a ptiopdsbuilding, held

stable by protocols as well as signage. HaspY also features iocal news stories

which, whilst only giving its approximate geographical location, contribute blurred

photographs of the inside of the building and pictures of escaped patients. The clinic finds

itself |l ocatedessdhnhaormnecavmeniod, 001t aged)
we | | as just ©o6a site for the delivery of
6ment al ill nessd becomes confl ated ewith

suitably equipped toanfront.
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The clinicds |l ocation is enactedredlbrr ougt
imaginedi thatarerepeatedly carried out within it. The ability of a clinic to malee it
location less definitd i t s 6 mowlilidépend ypgon the exterd which it can
verifiably continue its practices ata diffent geogr aphimualablidadatyid
the other hand, is measured by the extent to which it is able to remain in one place whilst
becoming (through other practices) things other thamec. The location of Hospital Y

is, it would seem, fairly immovable. Its position in a purpbadét building,
comprehensively equipped and clearly 0sic
within themedical and ethical policy and knowledgeuctures of NHS service provision.

But even as an empty building, or perhap
psychiatric clinicd, and as such woul d r ¢
that surround these institutions,caored in a collective folklore that is as mutable and

inventive in its accusations as the clinic is defeegehgainst them.
4. Location: ReRide

ReRide can be found on a a@g-sac on a small industrial estate in an obscure part of

t own. | t Ofsi ndd fiffi cpudu haovendt been there b
and itdéds not anywhere on the internet be
reports, stories or any other dal@t pertain to it and perform it in any particular way
Thedir&et i ons to get there are quite complic
lights, then follow the road round, past the ballbearing factory and the car parts shop, then
just as the road begins to bend round to the right you need to take a |lefiidyetbichair
supply depot. Then youbdbve got to carry ol
and then the ReRide door i s t higusttalwhite d on
door with frosted glass and a white door handle, just like the @meither side of it. The
first time | get there | think I 6ve got t
| stick my head in all | see is a bkearpeted room with a long table in the middle and

some chairs around it. The room is empiy | at the right place? | hear voices emanating

from a space on the other side of a doorway opposite; | decide to investigate and suddenly

| find myself inside a bicycle workshop; somednre patient? looks up from the bicycle

that they are cleaning. Aimat the right place? Is this a clinic, a workshop, or something

that is both at the same time?

ReRide is not positioned on any maps, physical or digital: it is not held in the performative
suspension of cordinates; there are no signs pointing towatdsat might serve to

encircle it and pinion it to a fixed location. Its position is balanced between locally known
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geographical reference points and as such it is only accessible with local knowledge,
existing within a local topographical vernacular tisatinintelligible to more ubiquitous

and standardised technologies of location. It can be pointed towards but other places
cannot be |l ocated in reference to it: oO0n
to people who have already learnt whReRide is, who already exist in relation to it. As

such its location can only be illustrated relationally; its situation is vague, amorphous,
open to contestation, and liable to shift from one day to the next, nearer to or further away
from this or that [ace. It is released from being a fixed point on a map; it manages to
avoid being an inscribed and stabilised, calculablerdinate that might be made to bear
responsibility for being d6éeasy to find6,
peopk to other places, or for indeed remaining in its current approximate location. By
desisting from the practice of triangulation ReRide, instead of being relationally
performed as Oherebé6 or O6thered in the co

is encountered.

What is everyone doing here? Some people are standing around drinking tea, looking at

a pile of bike parts on the floor. One person is over at a workbench, struggling with
something. Somebody else is holding a camera and taking a ppiagfra wheel, o

at | east t ha tndGhe comérahere i$ a laptE aompaiter with the screen
showing a picture of a brake block. The radio is blaring out local news. A spaniel comes

up and sits down in front ahe . 6Dondét gi vobhed i s oynewrm es airt
through adoor, half aughi ng, but | candét see their
but they are talking in a way that says
oil. There is an atmosphere of focussed but unspeaxtivity, and somehow of jokes

about to be told.

As will be described below, the practices that are being carried out at ReRidlejitn i ¢ 6
turns out, are multiple. While they clearly concern the repair and refurbishment of
bicycles, none of the pattilar procedures or protocols have anything overtly to do with
0ill nesso, or Otreat ment 0. In terms of
nominally a o6bicycle workshopoé, but as CI
out,eventheideaof RelRe bei ng a straightforward o6wo
he is principally concerned with locating the workshop as a site characterised by a
particular atmosphere rather than by a precise definition of the tasks that are carried out

there:
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0l meawotr kshop space and indeed the pro

environments you have to creatgou have to make a safe space for people to be

i n, we need them to feel comfortable, we
goingto come backandh ey arendédt going to get invol
iitds got to be cool, itdéds got to be <ch
thereds no pressured (Chas)

The locationof ReRidethusremains resolutely indistinct. Its geographical posiis
vague, held only in peoplebds minds as 6n

suspension that eludes inscription and is open to contestation. Even once the building has
been | ocated it gives no ideuthewadlding thesinitigln t h
i mpression is ambiguous: there are no 06gl
desks, no racks of official literature, no waiting areas, no information videos, and no
Oment al heal t h advi ce équivpcation comtigsues onside the e
workshop itself, where, as Chas states, atmospheres conducive to having fun take
precedence over specifically prescribed ¢
to facilitate a resilient mutability an adaptie and tacit intelligence that allows ReRide

to be generated as any number of felt or imagined places: thissb| ed &6bi ke wt
it would seem from the outset, is more akin to a social club, brought into being by its

members.

ReRide is a site wheleo met hi ng t aoaiitelnt ad reeddo vhearpyp e n s

outside the margins of mainstream medical
To add detail to this pictureaeaetamnd ktbo t o®
peerintotk se OHospital Y& and 6ReRi de duntor an s |
a consideration of the staffho populate ReRide and Hospital Y in order to see how they

are being gegrated and made stable, or allowed to renuaistable. The observations

made will then seek to lend ballast to the subsequent conclusions that | will draw about

t he types iodefinedl mesuah\wrendtywbich are made available or are

otherwise proposed at either site.
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5. Staff
Law (2008) asks oOhomanasgeist?6t:hat a manage

OWhat are the kinds of heterogeneous bi
juxtaposed to generate organizational effects? How are they juxtaposed? How
are resistances overcome? How it is (if at all) that the material durability and
transpotability necessary to the organisational patterning of social relations is
achieved? What are the strategies being performed throughout the networks of
the social as a part of this? How far do they spread? How widely are they
performed? How do they intet& How it is (if at all) that organizational
calculation is attempted? How (if at all) are the results of that calculation
translated into action? How is it (if at all) that the heterogeneous bits and pieces
that make up organization generate an asymmedtrielationship between
periphery and centre? How is it, in other words, that a centre may come to speak

for and profit from, the efforts of what has beenturnedt o a pg3%0) pher y ?¢

Within any institution the staff are the principal administratard enanagers of the
practices which generate that institution from one day to the next; staff are necessary to
recreate and reaffirm through practice phaicies, rules, protocols and customs that
generate the institution. In the case of the Hospital Macthese rules and protocols are
extensive (see, for example Howes et al, 2012) and will align with the both ethical
principles and technical details of the training that the staff have undergone to qualify as
6st af f &atéoM& MaFayder2007); Hogpital Y has no trouble enrollingained,
qualified people as the staif requires to maintain its durability, while the staff are
professionally and contractually obliged to assist in the daiberéormance of Hospital

Y. Neither party could exist withut the other the institution brings people into being as

6staffoé while the people, as O6staffoé, bri

ReRide does not seem to subscribe directly to any ethos of calculation; nor does it seem
tobehterested in generating O6an asymmetr.i

centreo:

OMy role is a | aughably |l ong job title,

Project Manager and Warehouse UnitManagei ce and snappy6 (Clt

0So my r odelkveryiasd colléctionsadriver, and assistant warehouse

manager i f you want to use official tit
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Chas and Tony are sometimes to be found at the workshop and sometimes not. When they
arenodt around it i s not ptheyareaound theyldenatr wi
seem to be entirely sure of what they are doing. When | ask the volunteers about either of

them they roll their eyes or seem frustrated.

Mar k: O6Chas is never around. Heds down
of the bikes . Tonydés working hard but heds al
so you canoét wuswually get hold of him if

NM: O6They sound a bité. o
Mar k: [l aughs and shrugs] O6Yeah theyor e

Both Cha& and Tony infer thawvho they areat ReRide is not catrained by what their
jobsorrolesni ght be call ed; the unravelling of
both of them i mmediately carry out (i tos
some derision)gives a strong initial impression that their positions at ReRide are
necessarily fluid, and will follow the requirements of whatever it is that needs to be done

in practice. Over my year of observation it becomes clear that tasks at ReRide are
undertaken ot on the basis of job titles or job descriptions but rather on the basis of
willing, expertise, or availability. On a ddg-day basis this meanisat the definition of

who the staffare becomes increasingly unclear: the collective general practice of the
ReRide workshop is to collect, refurbish and sell donated bicycles, and since all of the
people in the workshop at any one time are orientated towards that goal and contribute
towards it to the best of t heiackneamedged ty |
as the expert at packing a Transit van with furniture, often needs a hand, which the
volunteers are happy to offer. Chas has great technical knowledge of bicycles but can
make some very obvious mistakes, which the volunteers will point altrextify.

Amongst them Carly is the best at spray painting and making porridge, Ben is the best at
fine detail work, Mark can work the longest hours without a break, while Stan is the
strongest. They are better than the paid staff in these specific méhgs such supersede

them and render the idea of separate 0Ost

The progression into becoming member 6 staff at ReRide has the sense of an

incorporation, and is marked principally by levels of skill:

0You know wwho hra at gerygarly stages, learning the ropes, and

theydre happy maybe just cleaning down
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too technical. We have guys who will do a full stdipwn and rebuild, design
their own bikes, r seadl ledrning gnd prdgressirigcamdn , an
supporting each othero (Chas)

The incorporated body of staff at ReRide is a collectivity with a collective mode of
operation:

0So we were having tr otwkhlre sgestot iweg tthhoeu ¢
go round tahe car garage round the corner and ask them to do it. We all went and
when we got there they were all just sitting around doing nothing, and then they

all jumped up and pretended to be busy.

Tony 06 si whithd megrd regularlyi s about a group of sta
pretend to be busy i f they arenodt, and w
notions of what they are supposwed tadbbobe
collective decision making, and a callize joke that is shared and shared again amongst

everyone.

ReRide is a fluid setting whose constituent actors are brought into being principally by

the practices in which they are engaged, rather than by a strict adherence to divisions of

labourortes of responsibility. This means thai
to include everybody on the site at any
6responsibilityé, but these concepts are

little in the way of strategic ordering on the people who they bring into being. Chas, Don
(the ORetail M a, foatlge éimedeing atthedstnSwerable toahaety A
management, certain financial demands, and basic safeguarding procedures, but i
practice these are subsumed into a collective ethic of care which seeks incorporate all of
ReRi deds empl oy€Ekss epanseoof uapardd rel at
that, in 6goodd car e, Ot her e asingenormsoon f i x e
anot her . Rat her, there is give and take:¢
contingencies and particul ar Thewayswihichough
this ethic operates to satisfy management, finance and safegu@siies will be
explored in the next chapter; for the purposes of this section the key point is that the
flexibility and adaptability of a collectively held ethtdo we ar e a biicycl e
means that everybody can bfed dasntdaf & agt alni
whatever that might mean to each person, paid or unpaid. As will be demonstrated in the

following section, this relative freedom of relational definition in a social setting supports
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a particular unvoi ced has ilstgroonding anfa sthangelg o v e
envel oping sense of collectivity and be
intelligence(Radman, 2012that the practice of bicycle maintenance itself engenders.

While it might appear that the relatively unstructured setting that ReRide offers could
lead to a sense of anomie amongst th#,svhat | felt held everything together from one
hour to the next, and across days and weeks, was the bicycles themselveseiaidk

theory will be looking at these engaging machines in great detail in later chapters; at this
point it is sufficientto say that the attention and engagement thattkeyned tdoth
demand and inspire amongst all who weatlaround thenservedto hold any incipient
sense bchaos at bay. Michel Serres captures this effect in the following description of
the behaviour oé football:

0Look at these children out there, pl a
with the ball as if it were an object, while the more skilful ones handle it as if

it were playing with them: they move and change position according to how

the ball noves and bounces. As we see it, the ball is being manipulated by

human subjects; this is a mistakethe ball is creating the relationships

between them. It is in following its trajectory that their team is created, know

itself and represents itself. Yédse¢ b al | i's active. It i s |
(Serres& Latour, 1995).

At the ReRide workshop it is the bicycles that are playing, and the keenly directed if

|l argely unstructured practi ce tawifshapeteycl e
things everybody knows why they are doing what they are doing, which means that what
they are doing from one moment to the next, and the ways in which they are being enacted
in the context of these practices, damnallowed to follow its owrourse. To followhe

analogy, people are free to swap positions on the field and there is no fixed captain, nor
barriers to entry in terms of knowledge, skills or styleis only the practice that creates

and maintains the team.
6. Hospital Y and ReRide: locations, staffad &6r ecoverieséb

Hospital Y is enacted as an NHS psychiatric clinic to an extent by its durable and

stabilised location: contained within a clearly demarcated building that is pinpointed on

numerous maps. It also occupies a stable position within the Né¢&I mental health

service delivery mechanism, held broadly in place by national mental health policy, and

more specifically so by Department of Health policy implementation documents. Its
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position B reperformed and finesseelvery day by the actions ofasf like John who
implement the things they learned to obtain their professional qualifications, following as
they do so the institutional rules and procedures that ensure the stabilisation of the
translated clinic. Hospital Y is other things too, in tatexts of the stories that are told

about it, the pictures that seek expose its supposed scandals, and the things that are
thought to be O6knowndé about it. These po
Ocul tured are | esesngateecd st athuasn dft sé NMHIS aj
are if anything more insidious and persuasive: they coalesce arounevaibetf unease

and <coll ate to manifest t (Barkars Rdynoldss & i n a
Stevenen, 1997, p.7s ur ned upon the erstwhile dépati
that is ultimately sufficient to make the summary othering of psychiatric incarceration

morally acceptable (Becker, 1972, p.140).

What ki nds canftake®place ehé ngiely lgcatedHospital Y? As mentioned
above, David Pilgrim (2008) suggests that some mainstream clinical inpatients can expect

O0r ec romanreynt a | il l nessd, which implies a c
result of a programme of strategic or gani sed O0treat mentd, or
a O0reomertr il Il nessdéd, which views &édment ¢
endured and |ived witbt,nanchatr eBetbhdfthasdy &b ia k

types of recoveryould seem to takplace within a medical paradigand furthermore
ally themselves with the rumour, superstition and fear that combine to generate and reify
wi dely held beliefs about O0ment al i1l nes

sometling more than a transient emotional state.
ToreiteratePol s (2006) states, in contrast, th

6éthere are no fixed positions, with ol
Rather, there is give and take, which is influencganoods and changes over

time. There is no clear strategy that al
the essential thing is to be sensitive to the contingencies and particularities

broughtoy everyp®dgw day. 6 (

In the light of this idea itistme useful to consider Pilgrim

of recovery:

6éthe [ model] i s based upon an explicit
from coercive services and the aspiration to be@getérmining in life choices and

life style. It is thuslriven by an emancipatory imperative. Norms of social rejection
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are challenged and there is an emphasis, not on patient deficits and professional
expertise but, i nstead, on Oexperts by
resides in patientsaspsyaht r i ¢ survivors. The O6recove
notions are subsumed in this position, which rejects professional authority to define
recovery. Instead recovery is-fimmed as a set of unique soe&listential states

preferred by each particularguson with a particular mental health problem they

are enduring, or even using creatively,

The cultivati eexiosft enuniajgue tsadceisadl requir e
theactors who combine to gen&anot just the site, but also the people within it, as well

as i deas of Oment al heal thd and dment al
experience tht constitute everyday lifare able to commingle in a way that allows for
spontaneousjntrammelled and ultimately creative expression. And so in contrast to the
Hosptal Y clinic, or indeed the job centrehe law court, the local council benefit office,

the day centre for homeless people, or the drug rehabilitation service provider office,
ReRi de seeks -ltooc ateemthd na md O0hwms t akeftfleid 6 s it
Both the geographical and teleological positions that ReRide occupies remain unresolved;
they are open to local, provisional, relational definition, and extemddme fluidity to

the people who come to work there.

6Sometimes | come here just for a chat.
day to day so itodés ok, especially if yo
thoughts and not worrytoomuehb out what youbére up to. N

stuff about your performance, so yeah it can be just a bit of a talking shop
sometimes, and granted Chas does crack the whip from time to time but we all kind

of know what has to be done but we cangetonwith at our own pace

ReRide has no treatment plans, no case files on its volunteers, no timetables, no fixed
opening hours, and indeed few tangible structures of any kind beyond a collection of tools

and bicycles in a warehouse. It has no knowleslde t er ms such as 0c

6professional i nterventions?©é, Osupport s
assistanceb6, oOtreatment facilitiesd, OoOcr
strategi eso. ReRi de@ da@s wintolt hio mg ntoavler i I y
ounempl oy méSpdcial EducataaNNeeds) 6 homel essnesso, (
justice systembéb. The ReRide space does n
Opatientd, Opersomemplthyadmeatadtnd) | ok meé
with special educational needso6, Opier son
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does nothing to discursively o6l ocated th
participants no targets, doestimeasure individual outputs, has no criteria for entry and

does not require regular attendance. ReRide seeks to do nothing besides repair bicycles.

ReRide, as a fluidly located and defined site, thus provides a space that can accommodate
a perpetual reeshment of provisional norms. It is set up to accommodate practices that
cultivate therapeutic 6ways of beingd, 0\
il lustrated in | ater chapters. Using the
recoveryodo we can say that ReRide seeks to
to construct and tinker with custema d e @xocit@ent i al statesbo,
says, this version of recovetsanscends the professional terms that are asctthéd

i ncluding the wor d d&acieclnioivircidentél, castak ieférrhal, R e F
and radical. It staditpati emt s6 @areckl ngewips

Chas puts it, after just a call or amnail or perhaps jusin a whim:

00Our service uses cover al/l sorts ofeée.o
have volunteers from within the project, we have volunteers who work, who have

high flying careers coming sort of for a bit of relaxational fun, we have people who

are sort of currently unemployed, looking to fill time, looking to do something good

in the community, which also then the Job Centre people like, so we have that. We

are just expanding to be taking CTEC guys which is actually a program run by the
employmlent agencyéwebre also currently in t
the stuff we do with retail, so again to give them an opportunity to use community
service time to | earn things, devel op s
to societybut they are actually learning stuff as well and hopefully building skills

which will help them, you know, get back onto an even keel and not go back down

the reoffending route. You know there is these people who have got stuff going on,

and you know actlly the fact that they can get away for four or five hours a day

or however long they choose to be there they can just chill out laugh, relax. Then
youdbve got people Iike Markifwhho § luesm iwt
work, itdéds a jobd (Chas)

The relative fluidity of the | R&iRtiordhleandc | i n i
practical locatiordraws in a wide range of people. Whether or not theyiammedical

terms,6 experiencing diagnosabl e mentteyareheal t
6recoveringd in one sense or another 1is

the practices that take place in the workshop, and so these questions are never posed. At
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a site where the only concern is the repair and refurbishmentyottbice s, O ment a
i ssuesd6 are of l'ittle relevance and di ss

arises that although Hospital Y exists to tr@aéntal illnes8it also brings iinto being;

ReRide is not interedgtad anrmkbatabnall pe
goes away.
o1 canbét say | 6ve ever really had that

mental health and all that. We all do it with our key workers and we all know that
so itds somet hi napdChas isimerainterestadtin titebilkesaso o r ,
|l expect you knowd (Carly)

This isnot to say that people simply get betisrsoon as they leave the hospital and walk
into ReRide; what changes is that the things that they are feeling are no longer named as
Gyndr omes o6, 6di sorder so, 6compl exesd6 or

given. The names are stripped away, as i

‘N

engenders a vast fund of possibilitgnything can happen next. What does happsxt
will be illustrated in the following chapters.

7. Summary

The vast majority of people experiencing emotional distresss@teperformed as
registered service useraccessing services that are provided by a complex network of
outreach teams, or withlacal clinics (Glburt & Peck 2014, in the context of which the
patietr e mai ns enacted as an individualin exp
clinics like Hospital Y ReRide by comparisoniacks location, skirts paradigms, absents
itself from all static theological maps of discursive positions and counter positions, and
S0 to retains the ability to set norms for itself, or rather to allow them to be setsetd re
from one day to the next, from one moment to the next in the context ofcpract
exemplifying what De LabtgandrMalti ¢20910)
mutable dhormativé framework that is in constant flux and regeneration. This is its
strategy, or motrreatpeeyod , s efl yr ap rooawintdsiam g a
incidental site for an incidental recovemhose path will be decided by the person in
guestion and will be realised in the context of the activities that they decide to undertake
there.

In its nonadherence to any fixed terms of clinicaference ReRide seeks perhaps to offer

a prototype for the kind of societyal wher
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recoveryo alseduAsdstatbdeabovekanette Pols describes this fluid,

provisional conf i gcureatyiébon wehserae :0r el ati on:

0édivisions do not run between the mad
the patient and the citizen, the autonomous and the dependent, the clean and the

dirty, but between situationsvi t h s peci ficootNbamaci ¢ yidHt
relations between citizens does not refer to norms that are given (such as
autonomy); the norms have to be performed, refreshed, asstablished in each
situationdéd (Pols, 2006, p.100).

The chapter began with a c¢onistermhsoftretvays n o f
i n which it is |l ocated, and the practic
Opatient so. It concludes that-cReRi dé: i e
instead rests in a potential stita s a p otiecnbt,i aflord cexiaonmp | e, |
person requires until it is enacted in whatever way and whatever form by the people

whom it isunconfiguredo serve, whom it makes no effort to configure or direct, towards

6recoveryd or ot heataeiticleie in thatits sucheastin delieering e i
6clinicalilbr oadlcy mescompassed by Pilgri md:

turns upon its readiness to ignore them.

The therapeutic efficacy of any institution will be determined by the etdemhich it is

able to be (multiply) performed by those (multiple) people that it purports to serve. The
mul tiple subjective experiences of -emot.i
|l ocatedd site that does neotbdrecyeaddtessyhens, et ¢
staffed by people who pay attention merely to the facilitatiodilaitl sociatexistential

stateér at her than seeking to i mpose and mai
example through a preosrcrdrbeao véetrriPAa&wnrernitc
Jansen, 2014) . | f the notion of o6stafféd,
al | of the people who are encountered th
that is performed by a multitude of undiatiated people engaged in a wide variety of
practicesthe resultant enactmeritghe rolesthat people slip inte are able to flourish,

subject to no forms of measurement, evaluation, or stratificdtiosmmuld seem that this

fluid social arrangementselfregulating, with hierarchies that are provisional and
contingentis very much the antithesis of thigidly structured, statuked, individuated

and 0 gr an exenglifiéd bysHospitakYHis the arrangement that seems to arise

of itself whenthe evolving intelligence of thedRide mechanick people experiencing

relief from emotional tension through the engagement in manual training and technical
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art1 is allowed free rein. Over the following chapters the practicesctirnetwork
theory cdypcl e mechanicsé6 and the idea of an
O6mechanics of thingsd wil.l be coaxed alo

new approach to resolving issues of emotional distress, conflict and tension.
8. Next steps

This chapter has deployedtornetwork theoryin the first instance with a consideration

of what <constitutes a oO6clinicd in terms
which the location of a local NHS psychiatric hospital is made stable and eluwal#
contrasted with the more mutable and fluid technologies of location which characterise

the generation of the ReRide workshop, which was introduced here. A parallel was then

drawn between the differential which the e s o
people who attend either site are performed as differential effetissofts i t es. The
wasapproached as a site brought into bein

The emerging comast between the ways in which staff gratientswere themselves
performed as effects across the two sites suggests the availability or otherwise of certain
conceptions of o6recoveryd. The chapter ¢
accessible at a fluidly located site that host®gle and thing whose relationally
generated enactmerdsr e compar atively unprescribed,
operations of a &éclinicé and demonstrate
itself as anything other than, inthiseas a &6 b i c y Thenext chaptedkespgiogsp 6 .
the same actemetworktools, but adopts a different perspective to explore the ways in
which ReRide is configured to establish and maintain it as a site where, notwithstanding
it 6s careful l ¢gi tnai nt ai nceadn felxu st as a s
Omar ket pl aceb6, of fering &édemployment 6 anc
r e c o Vv &sernsé of incorporation and a feeling of belonging and wanting to belong

is contingent upon th&taff (ashe ReRide volunteersill subsequentlipe called) feeling

that they are doing something that is actually useful, the ability to carry on doing
something useful depends upon the economic sustainability of ReRide as a business
ertity. The local confluencesf businesandsec al | ed Orecoveryd act
problems for ReRide managemé&nbon and Chas as they seek tmake them work
together: while recoverieare being allowed to happen fluidlpll by themselves,
Obusi nesso, i rotpeapld from geferring ergahisasomaush apswer to

multiple external demands that cannot be simply ignored. | will show how Don and Chas

were able to not oxlsatisfy the rigid demands of businasshe face of the necessity for
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fluidity, but how theaut hent i ci ty of wor king within
contribute to an atmosphere of work and of industry, which in turn generated another

facet of what mi g-htth ali e od alfleeed i dhrge aucs\ved ruyl 6
mechani co,eclhntomasalalny productive Omiti z

externallyrecognised component of an economic network.

Chapter Five: analysis parttwoi 6 Soci al empl oyment 6

1. Background: the social firm as a O6rec:t

In terms of the settings foecovery the literature suggests that interactions that take place

i n a 6énor mal 6 e n wo relationrtoethe mentavheattistent, cobveyl e o
to a person that t hneayl 6ar el nb etihnegs ev iseswetdi na
seen asn ongoing, interpersonal and social process that is not necessarily clinical in
nature and does not di stinguish between
professional may well be abse(iferkelsen, 2009; Walker et al, 2013j social
behaviours are as important as health behaviowsr pr omoti ng o&édwel | b
and Keyes 2004), it requires an entire social context, furnished with genuine meanings; a
0so-ecal ogical 6 intervent i odimens®onad hatre sf, 19

wellbeing alluded to by the user/survivapovement.

Productive employment as a way of investing life with meaning may be an important
factor in pranoting this feeling of recovery or wellbeifgndresen et al, 2003). Benefits

to mental health have been found to include a positive igraselfegseem(Lehman,
Rachuba & Postradd 995), partly through enabling people to access positive roles that
are recognised by the broader community (Repper, 2000)typaef vehicle for entry

into employmenti s t he socimaéalbbustcompany tab pbe roa tei
marketplace but with a mandate to promote the physical, sociahantal health of its
membergSavio, 1993). Social firms seek to operate in the marketplace whilst shielding
their employees from its stresses, providing a bridge betweenuseadianental health
progranmes and the more exploitative chabthe broader employment market. While
there is a risk that these settings can
et al, 2004), successful social firms can, conversely, présenainstream competitive

industrypractical models of the relationship between staff welfare and productivity.
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2. The ReRide bicycle restoration business

ReRide did not spring up out of nowhere, fully formed with tools, bicycles, premides an
people. Thdirst attempt at trainingook place in2012 inthe living room of one of the
Charity A hostels, and bikes were being worked on out in théegabut by 2013 a
recognised workshapf sorts had been established at the back of one of their retail outlets.
The staff were enthusiastititthe management was overbearing and the quality of work
was poor. After two years of operation Charity A decided to get rid of the incumbent
manager, move the project to its main storage warehouse on an industrial estate, and
employ Don and Chas as paid stafbiversee its development as a social busif@em
2015, where this study begins, Don, a O6b
takes charge of generating the RermRselide 0Oe
with equipping the workshop to produce bicycles and instructing the new trainees in
bicycle restoration.Their aim, as they confide to me fairly early on, is to make ReRide
financially independent from the charity. This is partly driven by a desienta business

that can be shown to be financially viable, partly in order to give the trainees an authentic
working experience devoid of connotations of charity or extdmanhcial support (and
hencesome form otontrol) of any kind, and partly soatthey can operate independently

of the charity management and trustees, whom they consider to be both ineffectual and

interfering:
6l don6ét think they get it. Thereds on
and when they come down here they getyexcited and talk to all the guys
and want to really | earn about stuff,
wonot | et us apply for, you know, al |

really help us to get pr opcenfusipnatset up,
board | evel about what wedre actually
off the books if you like, back out there and into work, living independently,

and the charitybés business model doesn
and putthem through their recovery programme and use their benefits to

support the business, SO in a sense i°
come in here and then just | eave the p
get free of it, operate howwe liké,o t he st uff wedbre doing
works. Wedre not that popular at the o
|l i kes us and so weobdbve got aprédtested of sup

in that sense bbut( Ghtatss) a bit precariou
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The precie machinations of the drawout but largely unvoiced conflict between ReRide

and Charity A management are not the focus of this study. It is useful to be aware, though,
of this motivation on the part of Don and Chas to challenge what they perceived to be a
model of support that depended financially upon the continued dependency of its

clientele.

Don has identifiedvhat he calls a gap 1 n fort goasl qualdyrrérieished
bicycles, and has organisadteady supply of donations from across the laie: there

iI's a room for a potenti al Obusinessdé her
will eventually be able to refurbish the bikes to a high enough standard to be sold: some

of the trainees are already able to turn out work at this:level

60The guys are varied in age, sex, abili
anyone because thereds something everyol
are at very early stages, |l earning the r
downframeand t hey dondét want to do stuff t

will do a full stripdown and rebuild, design their own bikes, really go to town,

and itodés all |l earning and progressing a
The skills, trainees, premises, ravamh er i al s, and the O6gap 1in
meani ngful components of a potential O0bu:
ot her when Don, a man with O6business exp

the configuration and alignenn t of meanings known as O6R
creative wor k of beaeplétdwitls businedike thingawoils, and/i | |
practces Chasd i nvolvement, me anwhi krecarerwi t h
for his disabled parents af@rmula 1 design engineer, will overlay interpretations of
OReRi deb6 with values of &écared, séemmmpat hy
affinity with humansand nehumans al i ke. Donds ebdotedsi nes
as a configuration of commm@al meanings that are tempered and softened, made
accommodating and flexible ineboper ati on with Chasdé cl ose

which concern the wellbeing of the trainees and the bicycles. Tdralbiea will be to

draw the trainees into thisusiness nd engage them in practic
oOproductiond. This wil | sfdreatelandpake agiullede r e f
bicycle mechanics; their increasingly idi

meanwhile, will goon to generate further absorbing complexities within their practices,
imbibing them with further meanings and generating a workshop of increasingly dense

affectivesignificance; it is this unnoticeable integration into lattices of significance that
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consttutes the subtleecoveryeffect at ReRide, one that | recognised from the workshop

| had run in previous years:

O0We want people to come along and have
all doing something useful, providing a service for our custsmand getting
better at it as well, getting into itéo

An immersion in the practices of bicycle repair and refurbishment will be the practical
foundati on of the ReRide O&6dbusi neaedsso@n whi
in the local marke cover its costs, ogererate profit ReRide will bea catalytic

alignment of meanings that will windcally-generated ideas dfpr oduct i ono,

6l earningo, 6qgualityd and o6éskill sbcant oget
also operte as a viable econome&nt ity , resulting in a O6co
support its 6dcompanions?é.

What does this configuration look like, and how does it work? In the next section | will
start by examining how theée,prndaet dbasiwmlisc
el ements of 06 ad mednin ssichraavayias to @perfam BeRideras a n g
business As will become clear, ReRide depends for its commercial viability on the
wellbeing of its workforce, and must therefore make the twaonbt compatible, but
synergetic. Making ReRide up as a Oreal 0

practical, instructive lessons in employee welfare.
3. The office

The 6officed can be ¢ onsiadbetalkudinesssollated,p| ac
inscribed, stabilised and worked on, wher
is collected and brought there can be arranged in numerous ways to dress it with various
meanings, generating sales or production figures, employee atterm@aords, contracts,

official registration certificates, audit logs, market projections, project management data
template spreadsheets, and so on. In using one or other of these technologies of
organisational arrangement or monitoring and not othersfffee brings the business

into beingin certain ways, decides what tliisbo u s i ne s s 6 well € is domg ith g , h
and worksout on what basis it can make decisions about what it is going to try to do next.
The o6officed r ef |l ees bfghe busirtkss inghe waystlasamblésh e

information and in the way it makes calculations about it.
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Wh at 0 s (locah pravisianal)ReRide office? Don has set up and run a number of
small businesses in his time, and is used to setting up shop inewéiictpace is made
available to him. He has gradually refin
should do, and the kinaf business thatitrepresenson 6s of fi ce i s s ma
desks have been arranged to maximise the use op#oe.sDon, Chas and Tointhe
threepaidstafeach have a desk in there: Donds I
desk | ooks | i ke more of a place to store
as simply a flat space where things e put until they are filed or otherwise dealt with
seems to have crept across to Tonyods des
toys. Don di sapproveso6oh o<éd abudbsmeedis deskny 6 s
faces away from them he can aya the mess. He sort of knows, though, that the mess is
part of the business, perhaps that O&ébusi
workshop to have crept into the office tc
has had Chas puthiteboards up on the three available walls, and these boards are
covered in figures and diagrams, none of which are readily decipherable. Chas tells me
that these are the various business projections that he and Don are perennially engaged in
reconfigurng, trying out different approaches and formulae that might be able to take
ReRide towards financial sustainability. Chas dismisses the figures and charts with a
wave, and Don doesnd6ét seem to think much

modesfi these two really want to make ReRide work.

The ReRide office is a site of various practices: of calculation, thinking ahechkéng,
evaluating, puzzling over, fettling; these practices provisionally generate all sorts of

t hings, but répameaeandtsdoamadt 6f i gure among
occasionally put their heads round the door to find Don or Chas, the things that are found
in the office are business things that he
or Or ehutdhisés haydb surprising: as we saw in the previous chapter, the trainees
are not in a 6clinicd, they ar enfactholh O6Dbi
6clinical 6 information about the tifflai nee

asked about them | was given an evasive answer:

o1 think Donés got them in a drawer so

involved withé (Chas)

The figures, charts, diagrams and numbers that adorn the walls are all related to a ReRide
that operates asbicycle restoration and resale facility, noat@eRide that is some kind

of service for clientsThe best service that ReRide can provsdey being a business.
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In the case of sites of sheltered employmevitich can rely upon a steady flow of
statuory funding, financial sustainability isofnoconcéemmhe busi ness doe:¢
make any money in order to stay afloat. This is the case at the Bakeribygget in Mo i
Rana in Norway, a bakery which superficially looks and feels like a bakery budais in

an arm of the Norwegian Health Service (Lysaght et al, 2012). Theeprablthat with

this financial shelter or protectimomes an obligation to operate within the parameters

of the Oparentdé organisati on. Hélth&enBca k er i L
must subscribe to the rules, protocols and procedures that govern that organisation.
Guaranteed funding from any source, though, will fatally impinge upon the meanings
generated within the O&édbusinessuéicch,a ittdlser
somet hing for people to do, to keep ther
employment that Dason et al (2004) refer to: isheltered employmensettings,
practices ofempwoymént 6 and Ooproduase i ond
sheltered sitesand any aéndant emotions to do with the jolpride, satisfaction, even
camaraderié will have an ersatz flavour: they are tethered to the site and will fail to

translate into other domains.

ReRide, for these very reasons, seeks&® i ndependent of exter n:
its own abtddo of evats® i(tBsonownasf aac eldona fi de
ambition seemed to me to stem pdheldg far o
businessman who wants to be runninguaibess and partly from a concern that the
volunteers feel part of eeal business, that they are workersan authentic industrial
enterprise that is pbete with authentic meanings. ReRideas also subject an
expectation by the parent charity, Chariy to prepare people to -senter the

empl oyment market, and Dondés r esdgigning e wa:
its meanings with those of otheremployessoul d ai d t he trainees:
pad employment. In this way Don does the jwhich the parent chayi has employed

him to do, as a professional subject to a job descriptorMa ki ng t he busi

however, for Don mainly means turning a profit so that they can get rid of Charity A and

operate independently. They key to makemg pr of i t , i n Donds mi
Osweating your assetsd, cost cutting or
4. Planning

Planning can be thought to project a business into a number of possible theoretical
futures. So, for examplglanning must hink about how markets might look, what

trading conditionamight be like, or whiher there might be changes in regulations
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Planning also brings these potential futures into temporary, hypothetical but no less
performative beinginthe presénb p er fi vywredatbecause these dif
a variety of meanings upon the business?o
of a plan, or the level to which it is provisional, admits the extent to which the future is
unknowable or unpredictayl and keeps thesascribed meanings fluid: the business
meanwhile, kept in a state of regulated ambiguity, can adapt more easily to changing
events because there are no fixed plans that are aligning it towards any particular future.

Don likestohaveplanihe coul dndét be a Obusiness mar
one. It is doutful whether ReRide could be a businegshout one either, because

having a businessplanonf er s a weal th of meanings at:t
any undertakingwh et her it i's written doiemtve n a
business plansas we have seen, are roughly calculated and costed and written up over
and over again all over the walls of his office. They are comprised of lists of figures
about bcyclesand the bicycle businesSitting in the office, interviewing Don around

three months into the project, | ask him what the current plan is. He sits back in his

executive chair, steeples his fingers, and starts reeling off figures:

o1 me a n weugh te havesix bkays n@vnfally equipped, ready to go

so, we can take six people per day, al/l
webve worked out that we can produce 1.
l ooking at 1.5 bien sbipkas dper tday 0iss mdtc
ten bikes a day over a five day week that's fifty bikes a week, so we could

recycle fifty bikes a week, comfortably, if we had all of those stands all

occupied and they were working to the full potential of the fiag week, so

that' s quite an interestingé because Y
200 bikes a month, which is, what, 2400 bikes in a year. So if you can imagine
then youbére selling a bike at A65 or A’
youéd doubling your money, A120 youdre n
to £40 price per build, per build, now that will vary because obviously some of

the bikes we build are quite specialised, so we've gone into signature type bikes

which will cost anywhee between £120 and £160 but might sell for £350 or

£400 so of course it scales up, but concentrating on the lower price bikes, let's

put it that way, the standard bikes, the standard recycled bikes, and probably

mostly on parts they cost less, | would pagbably you looking at around £25

to A30 on parts because they're not as
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on that. The problem is that everybody assumes that every bike you are selling

you are selling youdre makobviogsly 0 or A
tend to sort of work it out at around
yourself 6ok so |I'm employing a bike m

year, then you've got your running costs of your unit etcetera, so you't@ go

sel an awful |l ot of bikesd (Don)

Dondés pl aal®thatthey saem 1o snact the futira curiously insular way:

they reckon upon internal potential production outputs but make no assumptions about
external factors. Don does not make predictiomaiathow anything is going to turn out,
seeming instead to assume that the future will just adapt to whatever ReRide is doing.
This appears absurd; Don is keeping anticipated futures and the meanings they confer
upon the present entirely fluid, and instaadust concentrating on what, internally,

mi ght be achieved. The business is thus,
built around t he accompl i shment of pot
accomplishment of po,tgeiding vale to thepeaterprisepThe t h e
plans that he comes out with through incessajuggling of numbers are anagrammatic

- just reshufflings of the same componeintsut this is both inevitable and perhaps no

bad thing: perhaps by simply not acknovged) any possible futures outside the
workshop they can be made to conform to what ReRide is ddimg more bikes they

produce, the greater demand will become.

60Yes itbdés unusual , but Chas and | are |
We 6 v e Ibesieess ailomg time, and on some occasions you can get away

with just doing your own thing, in fact
both Chas and | feel that this is one o

Chas also tads part in the development and runnimigthe plans. Like Don he is
interested Iin maximising potential -produ
centred pl annihaigrntcancesnedaalgoat hdwinightohtimese:levels

of production might be. He is more interestedconferring broader meaning upon

ReRi debds activities by aligning it with

oriented organisations:

OWedbve shaken it [ ReRi de] up a | ot , w e
enterprise directionifyoucouldlcd it that, i tdos all about

involvement with other organisations, involvement with all the sort of areas of
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bi ke work, servicing, education, commun.]
much it could offer and, you know, myvisio f or it i n the futul
going to become a hub to all of this, we will become the backbone to a lot of
operations, weo6ll provide people, man h
HR support, technical k n o fhatecdnghappena nd we
run, and in turn that will become part of our project and our project will grow
through thato (Chas).

Central to all of these plans, though, are the staff. Chas and Don are aware that their
respective visions depend for their realisa@most completely upon the willingness

and ability of a 6édmentally il16 workforc
engaged and integrated they will simply stop coming in to repair the bicycles, and
ReRide will fail.

O0What | c a goudtodhe mathernatics yoa cam rhake it work. But as |

said earlier the difficulty isé.the pra
it work. For a business this is the problem we have, is because of the nature of

our help and our clients who areV vedé. obvi ously Kkeepincg
amount of production is really tricky because obviously if we have clients drop

out through relapse etcetera etcetera then our production goes down. Because |

mean obviously if it was your own business and you weymgataff to turn up

every day it's only through sickness and whatever, you keep production going

up, but in this situation it's complete
o f basically your team turning akep, wh o e
bi kes. So itds very <challenging to mak

p | a n éhemumbers stack up, but the practicalities of doing it are quite hard,

or extremely hard, so it's an interesting dilemma. | think we try to run, yes, as a
business bt actually as a low pressure on the staff and on the clients. The reason
is because we couldn't run as a full pressurised business basically because most

of the clients are in a fairly fragile

The only vi aisgong té6 pd based on tarh engoing assessment of the
developing capabilities of the staff, and focussed on maximising their potential as
Oproductive workersd by making sure that
that potential is minimisedThey will be allowed to find their own way into
Oproductivityod, and build up speed as t&h

person has a deep wisdom and expertise about ways of managing and dealing with
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probl emsd (Dill on, plgtéudtsithat thppse bf5té Yolunte®®oR i d e
want to be part of a ReRide busin@ai eventually guarantee its future. There is no
certainty at the outset that any bikes will be produced at all, nor that they will be sold. |

suggest to Chas that this iramendous gamble but he seems unconcerned:

OWe just need to get the guys back out
chance to wor k, to do stuff, make stuff

itdéds not perfect, thatdés the main stepd

Under this plan, ReRideas a Obusi nessd amnmadindlbmerly 6r e c o
overseethedoingf O6stuffdé& and provide training a
6doing6é into directed practi cesthatdarabe wi |
sold formoney. The impression is of a pl#mat is directionless, that does not lead
anywhere except towards a hogedsense of purpose and then shakily on to a balanced

balance sheet.

Don and Chas hawehat might be termed 6 f eheel gfaomre 6t, t hough. T
the plan accordipto how things are going. The plan of actibat will be chosen is the
one that at any particular point in ti me

real i ti eso:

OWebdbve tried.a Weadivre fdew ptphreidng he ser vi ci
in the end. Wedve been running the numbe
webre |l ookintgiae féketbi hgrexesal e. It
in the longer term is the custom buildgetting new parts in and then painting and

building bikes up to order because that way you can have a range of jobs that are

all at different levels, so everyone can do something, people can learn on the easy

stuff then progress on to the finishing,the&ae ni ng and testing. Th
of post office bikes that we got in tha
then flog to trendies. Easy job, and it

OPl anningb6 at ReRi de emnedheedsftle staffeamdshet i v i
business upon whose mutual integration the lelegm commercial viability of the
business depend. Centr al to the durabili
reside within the practices of production: thecyisles are repositories of pride,
workmanship, ceperation, beauty, effort, cunning, luck, or whatever other meanings

the trainees choose to attach to them as they themselves becomeupoimdhe

production of local significances
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0l |l i ke taisesoaegfe@ndi mountain bike]. Cz¢

wonot even | ook at it, but | know for a
that you wonét find on other bikes, | itt
and | know s doikehtaidsgnie pointpoghsibg ( Mat t )

OWhen you build a bike it's |Iike a prouc

and all of a sudden it's something big that people might want to pay some money

ford (Carly)

Within the practices of plannirtge potential for hypothetical ReRide futures to intrude

upon the ReRide present and start organising it is limited by making the plan nothing to
do with the oO0futured. The-istpadiisaddevelsped e v e |
sensibility to eents that are constantly unfolding in ReRide to constitutee & pr es er
Chas and iDso ntébos bpd aanl ways O6running the nun
profit from any given set of practices. The practices of planning, once opened up and

examined,present themselves as a set of values: adaptability, humilityienesi)

i nventiveness, optimism, embodying Radma
environment al and emotional, soci al and
participat n g , flexible and capabl e of fictioc

(Radman, 2012).

Within the amorphous future that this approach to planmimgs into being the trainees

are being made up more directly through the practices that they are engfigedday

to day: there are noajectories of ascribed, ppanned meaning that they need to follow

and will possibly be measured against (as would be the case at Hospital Y). The trainees
are free to produce as much or as little as they like: ChadDandare primarily
concerned with facilitating a set of practices which allow the trainees to find relevance

in what they are doing, to in a sense construct their own schemata of understanding, and
out of that will come the tangible production of soliétehbicycles which the ReRide
businesmeeds in order to be a Opropero6 busin

interference of external support.

OWe work to smal/l projects generally. C
small batch of bikesin,ga, and do them upi ke@theosdsol d
post office bikesd oribédalsdthereewabomexwies 6 or
diduponceandtookusagesnd it works | i ke that, and

better at it, very slowlyinmg ased ( Ben)
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ReRide seeks to provide a shelter, a safe space, where bothdoi es and Pi |
amorphous sociaxistential statescan be put together, torn down, and then
reconstructed, over and over again, until they attain a shape that seems aight, th
oworkso6. The approach that informs the o0
constitutes the ReRide 0pl andgactometwork nel y
The planmonitors how things are interacting which each other to produce certain
coalescences of meaning or significainc@ pr of i t 6, 6satisfaction
owork rateod, Obanter 6, 6a good ji witha, 0s a
which the trainees can find themselves welcomed and accommodated. Thedghadis t
this approach is ReRidebds economic viabi
making a profit.

5. Measurement and evaluation

If they are supposedly running a recovery cloficome kind, how can Don and Chas
knowwhat, if anything, needs teeldongrom day to day? How is the level or extent of
6contentmentd or Owel |l beingd or Orecove
Omeasurementd® the best way of gauging th
and evasive as affective states? Treepces of measurememéquiretools of one kind

or anotheii rulers, charts, gauges and tables, and numbers and words to record them
that can monitor outputs and levels of various kinds and give readings that suggest that
adj ust ment IidsBubany tdoloohmeasuremeny starts te interfere with the

data it purports to investigatecertain types of reality brought into being and held there

by defining things as being of a certain length, weight, density, intensity, ability,
disability, vulneability or emotional instability. Once these things are measured and
defined in this way, and given arbitrary
Okil ogrammesdé or OBeck Depression I nvent
they can beother things too: measurement is an assessment that carries with it

particularly sticky meanings that are hard to shake off.

In mainstream health carergatices of administratiomhave been a key plank of
standardisation since the 1930s: technologies afiradtration ordain that certain
prescribed practices be followed in order that the data necessary to complete the
administration can be generated (Berg, 2004). In this way ostensibly innocuous practices
of administration cardelimit the possible modes bking of a recovery site and the
peope it attends to. The clinical case managenageiministrative model associated with

mainstream mental health service provig@ilburt & Peck, 2014j)equires information
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of a particular kind that can be quantified and sediresy comparable cases from
elsewhere. Aligning practices of treatment to the generation of caseatdemakes
Otreat ment &6 a the prddaction aflquartifiakle recoveogitcomes.
Quantitative acgunts that administrative data recitell supersede the qualitative,
rambling, hard to capture stories of patient experience: Fuks (2009) goes as far as to
contend that within diagnostics and therapeutics such hegemonic discourses of
administration have rendered the patient ot al | y pter darapsa rveinrtt,u a l
2009).

At ReRide perhaps we expect to see no practices of measurement at all, no performative
data spuriously generated, no prejudicial realities creaedta p p a r ehaotid y 0
unstructuredpractices of creative inventiveres out of whi ch &6dwel | b
of that nature will magically spring-his is clearly not the casg:should l® considered

that practices omeasuement of whatever kind and wherever they are carried out, do

carry with them the satisfying weight of finality and a perfainea authority; the

measurer is, for the time being, an arbiter, a judge, an inspector whose word is unlikely
to be challenged. Measur ement and the i1
pregnant with turgid but significant meaning; the practiceahlastft to it, and there are
attractive meanings here which can be us
engage in practices of measur emenstd odbrut
Otreat ment 6; | n stoesses mbnitdhe peoduntionof beyiclesadata v e

is generated by parts orders, job sheets, invoices, receipts, bicycle weights, tyre
pressures, gear ratios, spanner sizings, torque settings, tensile strength, thread pitches,
spoke lengths, tube diameters, fork leg spgi lubricant viscosity, and so on. ReRide

is awash with data and indices that calibrate that data (metric and inmpeaisiirements

mixed up together millimetres and inches, fogiounds andNewtonmetre$, but it is
administrated by the trainees. ThHegndle it in the course of their practices, they move

it around through conversations and across bicycles, become emotieraltgled

within it in the midst of a mechanical issue, or cite it as the final deciding word on a

matter of contention.

60 Thegi anlil 1994 Orange P7 actually had S
Acera here because itdéds from the same Ve
| think complements the frame, the ratios are the same or slightly higher in fact

which suitsthe kindofridikng | 6 m going t o -BéAldei ng, s

cl earances are the same, pull rati os, c:
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it all out. On the forums they say itéo

stam, and 2.1 tyres maximum on32 threec r oss obvi ously. And

di scussi mpra ecpeér ireed ur bi shment)

60So | s paqidadn the inaasmissjon, another twenty on the tyres, about

S

fifteen on bits and bobs I|i ke bar tape,

reckon comes in at about five or six quid, new tubes, that rear mech which was

second hand but probably about a tenner

Sso you probably want to sell it for a
got to think aboutt e wor kshop costs and time and

h

p
C

going to pay that for a bike from a cha

In bandying data aboiit6 ad mi ni st er i ng 6 I the stafhcancbacemew a y
involved in negotiating its meaning esherinformation or trivia. This makes them into
better mechanick not necessarily bettet fixing bikes, but better dteing mechanics

in the social setting of the bicyolorkshop, where the ability to administer datmates

to being able to talk about stufbu consider important in rich detail. At ReRide the
practices of measurementhe acquisition of data both close up to the bikes and away
fromthemi has its own role within feelings
herei aboutthe necessarypecifications of a refurbished bikar the market value of
another onéd has a value to it: it helps to tell stories and to encapsulate feelings of
bewilderment or punctiliousness or perplexity without having to name them as such. The
staff are also betteat being useful agents within an economic entity as they are able to
calculate how much a bike needs to be sold for in order to cover the full costs of its

production.

61l 6m getting pretty good at the valui
theottr way but heds the business man an
I think I 6m getting a feel for what st
probably all from experience actually, you kind of stick a bike out there for a
hundred and it stayin the shop for ages and then you drop it to eighty and off it

goes and you think ghaughs] and so you get better at reading the market. | like
itd (Ben)

But behind all this Chas is also involved in continual, dynamic practices of measurement
and evalation in the form of monitoringlistening in to seeor perhaps more accurately

to feel - how the staff are getting on from day to day:
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0Some days you know thereds raucous | au
you know itos al buggtaaysvwhenweopld are stack,candt h e n
you think O6how can | <change that?06éit t
of the atmosphere of the workshop from ¢
on, having a look here and there, asking one or two questi getting in
anyoneb6s face but definitely paying att
Don and | will get together and look at the business again and look at how the

guys are and then we go from thered (Ch

Chas tal ks ab o uthowdhiogstare,iandgwvhila thi$ feeding anightt loer
i ncluded into a conversation with Don, [
dynamic monitoring is simply a facet of the perceptive intelligence that characterises

Re Ri de mematné.g e

In referene to Law (2008 one can say that at ReRide organisational calculation is not
attempted; the heterogeneous bits and pieces that make up the organisation do not
generate an asymmetrical relationship between periphery and centre. By contrast,
externalrefeirng or gani sations invariably requir

to ReRide. WorkAid, for example, who refer people with Special Educational Needs

( SEN) to ReRide, i nsi st t hat t heir 6cl i
measured agaist certain quantifiable indices of
O0semhhagement . They someti mes require wo
trainee to follow, in order to measure O0:t
61 61 | dovotrtke fppape hem i f thatés what the
want but | dondét as a rule | ook at anybo
i ssue, and if thatés the case then 161/
|l 6m nagt daoilry report s, itds not what w

accommodate people and unfortunately that also means going along with what

the host organisation wants, awful as |

Chas does not want to pay this kind of performativenatte to the workshop staff: they
are not clientsand he does not expect admyty definite from them. Thisloes not
generate theorts of data that WorkAidequires for its own administrative purposes.

Chas, I n anot her exampstoantedasarelevanhi s anecd

OWe had the Community Payback people in
showed them some of the bikes that she built, told them about the lecture she did
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at the school, al/l her bi ke tpbelaonest, t he
with you | doné6t think it really regist
was the |likelihood that sheod reof f enc
connections between what she was up to |

evenwanta t al k to herd6 (Chas)

So as well as dismissing those practical elements of work most closely aligned to an
Oi ntegr at i v e 6tionoof sondesindcof affdctive recovargpesppactices of
administrativeobjectification carried out by WorkAid ar@ommunity Paybackeek to

create an artificial distance between Chas andtheistaf cent re and a pe
2008, p.390) which does not exist in the daily workshop activities. The technologies of
measurement and evaluation that are deployed é\external agencies perform the
activities of ReRide within their own professional regimes of knowledge, presupposing,
and hence provisionally <c¢creating, strati
invest them with a fixed status that leavesy\tle room for negotiation:

0l think these epaenopdnr tnheea nwhpteEdsahttd hle ynd r e
deal with, but theyodre al wayyukmawt ti ng (q
not really listening. The form comes first and you can forget abtmghen or

Carlyé (Chas)

6. Summary

At this | evel of examination, we can see
out Oplanningd practices in a space that
The office is full of furniture and maches, numbers and graphs, collecting and
recording data about bicycl es. Business
the current wellbeing of the ReRide staff, hoping that this will increase productivity.
These practices kia nothing directly talo with making up the staff in any prescribed
way, but seek instead to provide contexts in which they can become involved and
integrated on their own terms, attributing meanings here and there as and when they feel
ready to do so. Explicit technologies mieasurement and evaluation, where they are
encountered, are deployed by the staff and are concerned only with bicycles, positioning
the staff as the arbiters and administrators ofnitéid amount$ a freely given wealth
- of technical dataontaining stong affective undercurrentbdt are then woven into
stories or simply used to calculate profit. Don and Chamnitor constantly, absorbing
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dataabout the staff in the form of observations and impressions, in ways that do not
interfere. They act upon whthey think they have found out bgttling: tinkering, re
calibrating, replanning, readjusting or otherwise rebalancing the activities of the
workshop to keep the practical producti ol
finds it difficult andeven upseing to provide objectivequantifiable data about the staff

that external agencies require because the generation of that data threatens to disrupts
the fluid,unor gani sed O0structured of the ReRide

In the following section | will loolat the site of practical woikthe oily, cosy, animated
workshop hat the office abuts, that the business ftats over. When | heard visitors

to ReRide saypon entering the worksheo often that it became uncanggothis is

where the magic happes ibwas clear that they were not referring to the cryptic figures

on Donb6s whiteboafhdasnrdomo@Ghao®odoi ageitglkhni g
experienced as a vague but unmistakeable feeMnas transmitted partly by the things

that could beeen- all the unusual tools and unblackboxed bits, but more directly by the
suggested practices of a mechanical al ch
the phrase togethéra sense of movement and perhaps improvement ttaosor
purposivenssi per haps even the detectable O6mind
involved, creative industry. Ardactornetworl@inflected unblackboxing of how the

wor kshop setting 6worksd will examine thi
senseppéniom@aé and bébemergenced, where bic

relation to one another.

7. In the workshop - generating a site of employment

While the actors that generate the planning and administrative practices of the ReRide
businesctould besad t o most obviously residise i n I
where the most noticeable waogkts done. As we have seen, the integration of the staff
into the ReRide business practices of &6p!
This integat i on requires the provision of oar
genuine meanings6 (Stokol s, 1992); just
only l ook |Ii ke a workshop, but to actual
people-@ r af t s p e o pwoskdo pducerbaaptiful things, usually with their

hands or using hand tools, in a sedate but considered collective orchestration of meanings

and associations.
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For its business model to work ReRide needs a stable team of stgfgido at the most
el ementary | evel the physical objects the
must be chosen and configured in a way t@l
order to exert the maximum possibiéeressemenipon tre people it wishes to draw in
and keep enrolled as mechanics. Feelings
possibility of O6being busyé, O6sorting stu
at every turn.

6Basi cal |l y Doandbaughtall the best stuff weocould afford and

i tds probably one of t he -bastswhichdogusi pped

is ideal because ok a lot of the guys coming in will be novices, but we can say

0l ook, you see al Imatdreedert g mlbs, twaltl ytoh
do6, and thatodos the draw, firstly havin
set up for people to grow into, to show

The first impression that visitors (including myself) getttod workshop is of a well

planned, welordered space, full of tools, equipment, and suggestions of things that
could be done there, of potential employment and production. It looks and feels, and
indeed smell s, l i ke a 06 p raislgpaf wobkstamds,yelch h o p .
wor kstand denoting a 6work stationdé, wit
with several drawers full of clean, organised tools. The floor of the work area is covered

in high density gr ey 06f)o aanhintaht tfienegl s( Oufnautsiuc
i's al so i n s oméeitmeang thal peopte fare gogulie Imeee Ifoblong

hours, experiencingomething akin t@ ¢ o mmi t ment 6, or Oinvolyv
somebody is thinking about the state of tlk@iees as they spend the day on theirifeet
this feels |like 6care6, Oattention to de
people who have come as trainees the immersion in this field of strong associations
leaves them imo doubt that the wonkill be demandng in some waywill expect their
engagement with the unusual tools ranged along the far wall, or the strange jig set up in

the corner, or the bright red metal boxes with bendy nozzles set up along one of the side

benches. This workshopdasw o r klsihkoepd6, whi ch was Chaso6 in
0ltdéds i mportant to have a good work spa
work, or even i f youdbre just expecting

The i mput ewdbr&kénse afh eduggeston ofbffically sanctionedd a s

and recognised O0empl oyment 6: the standar
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poster on the wall by the entrance door informsré&aders about their rights as
employees ne xt to it I's an E mmpficateyfrem gudich Li a b i
Insurance. Thee are official documents issubg large external institutions; they

i ndicate that people here are not si mpl
ascribedtothemt hey are part of adé |pergheap sg,r owipt, h
be getting on with.

6l donoét really read the stuff on the w
flavour I suppose. I think i1tés good f
warehouse and itds gobdht® d&mowt t haaswe
being thought about in that kind of way
too and | think Chas is |l ooking at that
you know it is I|ike turning up for worKk

60Beingedinpheyopposed to 6being given wor

out a particular task that is both i mpl:i
the goals of the organisation; Oempl oymer
who m, as an O6empl oyeeb6d, one has made an a

for some kind 6compensation (Heathfield, 201L8 ocal discourses of employmeint
configurations of its different meanings bring in skills, people, agreements,
relationships mutual obligations, and a quasiont r act ual O6bel ongi |
ReRide draws itsavice trainees in and begingpeocess of integration. But since no
contracts are signed, and Chas keeps the nature of the work open to negotiation, these
discoursesand the subjects within them, remain provisional, local, and subject to
constant revision by all partiesh@re is a clear implication of purpod®rit it is left to

the staff to decide through which practices that purpose will be exprésseel
conditionsf or Ot he magi cd6 Ohappeni mdgual bangigg a mp |
into being of the magiis left in the hands of the staff. They have to decide for themselves

what is 6édbeauti ful 6.
8 A Obrandedd6é empl oyee

The final overt tactic that ReRide emplaygskeep itsstaff engaged with feelings of
employment is the provision of ReRitdeanded 4shirts and overalls, unifornikat the
mechanics can wear over their clothes while they are at work. Van Knippamaev@n
Schie(2000) poposes, within the contewf social identity theorythat uniforms are a

means of organisational identification that has a positive effect on work motivation and
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performance(Van Knippenberg& Van Schie 2000) Timmons and East (2011),
meanwhile, highlight theote of uniforms in delineating occupational boundasaed
ascribing hierarchiegTimmons & East, 2011) C hhankiny behind the branded

clothing incorporates elements of both of these perspectives:

60ltds nice to have a brand. Wedve got i
take out to events, ités on the sticker
showthey came from us, and | think having it on the overalls ties it all up, the

guys know theyo6re part of ReRide, you Kk
of the guys wear t h®nohayl doméhotweabothe
identitydbuto ibteb6s egomgni sed and especi al

of the guys feel it gives them a bit of

At ReRi de the wuniforms do of <course hint
me c hani c ¢ woiforknsifeeldike @ batlge ef adinerence to the paeicskills

and aptitudes that bicycle repdevelops, and the values that the craft is considered to
enshrine. These skills and their attendant values will be examined in detail in the
following chaptefi their relevance here is in their abilityftatherenact the mechanics

as a loose but stable corpus of staff. There are other elements of utifatrrthe

mechanics unwittingly paradgpermanently oily hands, a certain way of picking things

o))

upandtugi ng at them to see i f theyoll «c¢come
of the righthand from a very specific job that invariably goes wrong on one occasion
and the branded clothing perhaps is a shorthand for those collective attributes,
conslidating a collection of individualé novice and expert alike into a community

of shared experiences that some have had (the frustration, skinned knuckles, successful
bodges, honed skills) and some, as yet, have not. Gisaarhinstrumental interest i
organisational identificatiorn as far as motivation to work is a stimulus towards
becoming involved irthe activities of ReRide as a busindsgt rather than considering

it as a tool to mivate the trainees to perform better as workegssees it as means for
integratng the trainees into ReRide as employaed providing a sense of belonging,
which will in turn lead tdoetter performance

0l donoét | i ke the jumpsuits, I call the
and when customerscometimmey 61 | find one of us, you
got ot her volunteers in, |ike from other
who know about stuff, well éd (Carly)
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0Yeah | mean as | say itdéds not obligatol
very popul ar, not just to protect peopl e
Some of the guys have come from all over the place and this is part of the safe

space idead (Chas)

The ReRide employmesitte brings together a collection of significant meanargsind

tool s, equi pment , smel | s, floor matting,
clothing to generate a site of employmdémat authentially enacts the volunteers as
employeesand then aa staffcollectivity. The ReRide stbare unpaid vainteers whose
employmentat ReRide will be on their terms; one way that Don and Chas can attract
volunteers and keep them there is by making sure that the setting in which they undertake

to work forthe business feels like a propeorkplace with a sensd purpose, where
Omagi cd can O6happenbo. |t is also import
generate ongoi ng figdalsiermfgd nefs sde mpl @ypmerste
also have a purpose. This is what ultimately ignites and sustairetntfosphere of

industriousness that permeates the ReRide workshop.
9. Generating a site of industry

One of the criticisms of the social businassa site for the employment of people who
are dealing with emotional issues is that while it might offer &icenccupation in the
form of activities the usefulness of the things which are produced is not considered of

primary i mportance,; t h eemployreent! (Davidson etal, 6 g h «
2004):
0There was this L D-ugohceyouhad goyg codntingaub i | i t i

screws into little plastic bags all day, stapling them up, | think they were doing it
for Screwfix or somebody, but once the guys had all gone home the staff used to
just cut the bags open and empty the screws back into therbigf micket or

whatever it was, and the next day it wo

6l ndustryd and o6éproductiondé need to be .

ReRi de volunteers, yet remain o6f@rnished

60The guys are varied in age, sex, abili
anyone because thereds something everyol
are at very early stages, |l earning the r

downframe and they dondét want to do stuff
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will do a full stripdown and rebuild, design their own bikes, really go to town,

and itos all Il earning and progressing a

01l 6m happy at tpimgethemldenmiskes downunsaking a nass. p
Mar ks going to show me what to do next

a help, | hope itdéds a help. A |l ot of the
that get donated and we stick that in thedoex f o r | ater or you
somet hing good weol | keep it alll toget h

|l 6m at the early stageso6 (Ben)

0l ndustryd at ReRide takes on a wide var.i
restoration at Reil@e can cover a range of practices, and there is always something that
needsdoingstrai ght forward or complex. The aff
I feelings ofconscientiousness f or exampl e, or O0focusd,
can be acumulated around a range of workshop tasks that everybody can feel involved
i n. Even those practices which are not o

values and emotions of O6industryo:

60Spent a great day her e headsaforenmydexty | us't

projectd (Ben)

I n t he 0 c riahbse éssociatadl with tcamplexsnd skilled manual vwahe

pauses in between tasks are a key part of the production process, giving time for

reflection and consolidation (Sennett, 2008, p)198us even the lulls in work, which

at ReRide sometimes can |l ast for days at
but as simple slow periods which allow the mechanics to sort out their toolboxes and

take stock of what they are doing.

0 I n ytlmeam in theory your toolbox is like your business card, someone

said to me once, so you want to keep it not in too bad a state, and that helps if

you want to get to stuff quickly, but vy
anyway ltrytokeepmie so ités not too much havoc
time | did it thougho (Matt)

Brian, the CEO of Charity A, envisages Re¢
to dobod; it should be clear that Doas and
considerably more involved than that, but as the example of Reg in Chapter Three

demonstrated, at the outset just giving
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to the business of bicycle restoration is precisely what stimulates the inételnships

with O6indushei dgenddand@g things doned that
collective project of turning out refurbished bicycles. The multiple points of entry into

the practices t hey are varied and giudes-albwtheo s ui
trainees to engage on their own terms, to find their own way into the collective enterprise,
and hence to start to fashion their own ways of fitting in. Even the staff who are
0industriousd without ev ein erfgagedyenrollesase ns i
Omechani cs o, so even if bi k es aaticeebpabst pro
testimony to thisReg is probably the mosts t e nunprdalictiyed néechanic in the
workshop- he spends most of the day wandering around widh@on the end of his

nose, picking things up and putting them down again, or perusing the bikes in the
stockpil e, or peering into his tool box,
He probably turns out one bike a month. But this is his thiegust putters about. His

wife Susansays he loves it heré the smell, the sounds, thetlt rituals. He is
unmistakeably industrious, anchile he may not be producing much in terms of bikes

that can be sold, Reg himself is still being produced, dayd day out, as a mechanic.

60 Wh at Reg |ikes is the qui et I t hink, a
which Chas provided very kindly, and ye

because, well you know about his time at the hosaitdlthis is mah more to

do with what hedés interested in, and ev
excellentdé (Susan)
I n the tacit 6cl inicbo, out of taci't 6i n

Perhaps it is inevitable thattifiere are enough peeparound employed as mechanics
attending to the values and associations that seem to stream into and around the
mani festations of &éempl oy meynldsaannotthelmbutk s h o
be built. he gener al 0i ndu s tinteressensenviettse sworksleop c i t e d
its strong suggestiveness that it is a place where work takes -platle given the
bicycles and bicycle tools |lyi-asgfédectdd,
repositories of this industriousness and its dased meanings and values. At ReRide

Oi ndustriousness6 is a generator of Oout |
T it is simply assumed that one will grow out of the other, not through some Taylorist
strategic ordering but rather through wha Ri char d Sennet:'t terr
enduri ng, basic human i mpul se, the desir

2008, p.9). So by simply providing a space where jobs can be done well, jobs will be
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done well. The approach seemed to work: leyehd of 2015 ReRide was producing a
surplus of bicycles and sely them on to another charity, and its roster of mechanics,
productive or otherwise, was steadily growing.

10. Summary

ReRide is a site of employmemhere the staff are able to find themselereacted within
accessible and affectively meaningful mikd s cour ses around Owor |
Obeing useful d, and dédhaving skillsd. The
openended: the settingbds cryl yariemy artgelcaltsd dogh.
If ReRide doesiot appear to be taking itself serioualys a oO6wor kshopdé it
limits its organising activities to providing a workshop and a suite of practices optimally
configured for 0i nalydisntideas aboutwhethepitistprimarilyc | u d
interested in producing bicycles or mechanidsere is a ludic quality to the work that

Chas alludes to when he talks aboutthetaokss 6t oy s 6 ; fromoplhyjustt i o n
as things will inevitably be bliifrom a box of Lego pieces. Without any imperative to
actually produce anything to any particu
finds expression through creativity, invention, experimentation, and the development of

technique, as well as the lively debate that surrounds these activities:

0l s Davebds new colour scheme any good?25d
6Yeah but can you really set up a gear
OWhat do you think of my new way of mea

The industrious engagentesith employment keeps production going. The trainees are
agreeably pinioned to their tasks, and this is also what makes them come in, day in, day
outi not to build bikegper sebut to reengage in the constantly unfolding process of
meaningmakingthappr acti ces of O6cr af t 6-upededigaed to. Thi
trick the traineesto feeling some kind ofconfectédp r i de i n t heir wor
Oboost -eashteeem&edgai nst some kind of incre
is an g@ganisation set up with the principal aim of collecting unwanted bicycles,
refurbishing them and +gelling them for a profit. lis no different from any other
businessot her than i n the way that It puts
employes at the centre of its business planning; indeed it is obliged to do so, since
without i1ts vol umtreers uwoer kfoaxri cad tbhues i dnleocsvs

Don ard Chas must somehow make their employ@esiuctive without exerting any
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pressuren them: they need to impel production rather than compel it, and they do this
by simply furnishing an authentic O6worKks

then allowing everything else to happen of itself.

Klee et al (2014) o& one of the keprinciples ofasetbased community development

as being the willingnessn the part of those nominally in chargesimply provide a

space for a community decide for itself how it will organisigself and what it wants

to do.In this sens¢heReRideO busi ness6 can al so be consi
al | ows 0 d efwhdtevep kindtan iai@pen without any need for strategically
ordering the path or objecti\a# even the fornof that development. Don and Chas did
nothing more than to assemldpecific material things inside the physical spaaga

6of ficebo, and a f-ulhleyn equi pipne do i nwsourr kasnhcoepx
and a 6ébrando. The specific discourses o0
Oi ndustryo takertheir o shapev €Ehdre was no guarantee that it would

work, and no way of making it work, but it did work.

6ln all honesty, | can't tell you where
but as a business person and a business plan, whnatdllcgou is if you do the

mat hematics you can make it work. But a
practicalities perhaps get in the way of making it work. So, an interesting

journeyo (Don)
11.Next steps

This chapter has explored the fluid ways inehReRide is perennially configured and
reconfigured to maintaiits existence as a sustainable business that offers employment
and can generate production. Within the office and workshop that, together with the
brand, constitute a busineskcal discous e s of 6empl oyment 6,
0Oindustryd are all owed to take their own
The | ocal confluences of Obusiness6 and
overcome by a highly adaptive lepvessurdusiness model that goes beyond that of the
normalsocial firm The athenticity of working within a redbusiness contributes to an
atmosphere of work and of industry, which in turn generates another facet of a possible
Orecoveryd, that ohl fyeabiagobseyal e mecha
productive O6citizend acting as a recogni
Chapters Four and Fivehas been demonstrated hB@Ridecan deliveb ot h 6 c | i nii

outcomesintermsofsometf m of affective Orecoveryo6 ar
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of sustainable and profitable levels of productibeloes this by being both a clinic and

a businessbut allowing the provisional discourses that shape these institutions to come
and goi somedays ReRide feels like more of a clinic and some days it feels like more

of a business, and in its totality it m
Obusinessd practices are employed, but t
bestbedecri bed as a keenly perceptive awar
awareness is coupled with an interest in continually tinkering with and fettling all aspects

of the site and its pctices in order for it to work bettéor its staff, adl so to encorage

them to work bettefor the business which supports them.

Chapter Six will first seek to unblackbox theRide workshop that operatas a social

space where people enjoy getting together and doing similar things together. Its value as

a nonhierarch c a | setting where mainstream indi
consideredlt will also be described as a place to recount narratives and take part in
informal learningThe central purpose of Chapter Six, however, is to look at what people

are actally doing with the bicycles and how they are doing it. In order to relate the close

up and involved tinkering with machines with observed alleviations of experiences of
emotional distress | will be providing detailed descriptions of some of the discrete
practices involved in the repair an@furbishment of bicycles, and proposirag

provisional t heory of eint@ enfliercascoé affdctivea t ur
associatonFol | owi ng Radman (2013) my content.i
mechai cs is a cognitive training in-0the
cognitive affect, followed by their subsequent repackaging abhdrrean s | at i on i r

t h i hrew @ropositional arrangements which take the form of beautifully refurbished
bicyclesas expressions of particulsmcialexistential statesThis seeks then to prepare
the ground for Chapter Seven, in which the multiple unravellings and repackagings
the level of bicycles, affective recoveexperieres and the production dfis actor

networkanalysis- will be brought together to provide a guide for therapeutic practice.
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Chapter Six: analysis part threei In the bicycle workshop

1. Introduction

In this final chapter of analysiswill return to the central questions thiis research

seeks to answer, namely:

With regard to experiences of Orecover:i

in the context of meaningful work?

How does technical proficiency in the repair and maintenance of mechanical objects

contributet o 6recoverieso6?

In respons to the first question Part One- | will describe the fluidly accommodating

social spaces that the ReRide workshop provides, allowing it to bring people of many
different backgrounds comfortably togetherwill look at how irstrumental learning
about bicycle mechanics, which takes p |
conversation, results in a shared knbaw about bicycle mechanigsa tacit knowledge

- that is socialn nature. | will then go on to describe how thdfdiad meanings in the

routine that the work gives, the skills that they pick up, and the praise they receive. | will
conclude that the ReRide workshop provides a vague and undefined social space within
which social identities are blurred andckegoried. This makes it a safe and inclusive
space where people do not feel judged, wl
working on whichever bicycles they choose, at whatever pace, according to their own
schedule. For people who find bicycles bealitifie bicycle workshop is a rich source of

practices which provideomfort, support and enjoyment.

In Part Two,in order to familiarise the reader with the feeling of fixing bicycles, and as

a prelude to the second question, | will provide a detailsdrgi#ion of a mundane repair

task. | will then provisionally propose a theory of experience that seeks to illustrate why
getting more proficient at the practices of tinkering, fettling and repairing bicycles might
have an alleviating effect on emotionahsion-a oOr edadf eacmalhved app
thinking about the local generation of things continually evolving confluences of
meanings, values, associations, and-faathed, barelynameable feelirgythat exist or

take shapé local, subjective affdéwve fields. | will then suggest a mechanism to explain

how the studied and precispractice of bicycle mending might operate to promote
recovenpyinducingane di t ati ve sense of O&édstepping ol
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0t hingsd t o -cdnflencestokefgelingst aeformm of tnguided and non

prescriptive mindfulness

Within the parameters of this theorg, short recoveryase study will illustrate the
observed effects of the gentle manipulation of the affective field by aenoUlas is

followed by another recovepase study that follows an expert mechanic as he plays with
meanings in a more fluid affective field of his own delineation and makes observations
about his own cognitive rdndagermotoimoisseec!r ad X
patientgenerated formulatioemerging thragh manual practice that links recoverngh

a mindful enhandedness

The idea of tinkering at the level of affect will then be carried into an examiradtimw

the practices of cleaning reduce stressaodide topics of conversation. Attention will

be paid to the role that t oocltigingpdrtewar i n t
Kapl ands | aw tofshow how evolving mechamesdearn to use an all
purpose toolbox to unblackbox thmcycle and operate within its affective field in
differert ways Within the welcoming and supportive leamisetting the development of

a mindful actometworkapproach to the practice of bicycle repair is the keystone of the

reported and observed ReRille ecover yd experience.

Part One

1. Social interaction
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6Since I 6ve come in webdbve told everyboc
open door . You know weodore there Monday
interested you knowcallmeseai | me, rock up to the wor
a lot to be said for having some of the guys acting as trainers in the workshop.

And getting people whobGve been there &
community and saying O6youi kngweahi $snég
fantastic?6é6 But ités all about finding t
(Chas).

One of the most striking facets of the ReRide workshop is the mix of people who can be
found there at any one time. There are, on the ong, harcategorise them temporarily:
long-term unemployed people, 4omeless people, people experiencing eomati

distress with a diagnosed mental illngssopleserving Community Payback sentences
children who have fallen out of the mainstream educatystem, people with autism or
identified as being within the autism spectrandyoung people diagnosed with ADHD

Ages range from fourteen to seventy five. These might be people you would fegpec
experience to find on a traditior@mmunity engageent/rehabilitation project, but even

so the variety is very broad. But then, on the other hand, working alongside them there
are retired engineers, professionals filling time between jobs, groups of volunteers on
CorporateSocial Responsibility programmégenerally midto-high level professionals)

and the occasional foreign student who wants to use English in a functional context. While
many of these people might be 6in recove
From the outset there is a-dategorising, levelling effedt nobody is sure who each
other really O6isd other than a person | o
it, or rummaging around in a box looking for a particular bolt or bracket, or just standing
around apparentlyadi ng not hi ng. | f t heafl jush taineed an
mechanics. The workshapa social space that ignores discursive social norms and draws
attention instead to bicycles amlde practices of maintenance and mending. Within the
uncertain socidbehaviours thatiese practices might imply the identit@speople who

gather there can only be constructed locally:

OWebve got really high end business cl i

clients, t hey woul dndét ewmeowyousanget | y see
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together in the workshop and theredbds a
anywhere else in either of their I|ives,
heds a nice fellad, you know,hahdodoti &ew
posh hoi pol | oi business bloked and t he
say O6heds a nice bl okewobkEdadgobuyg mehbl |
|l 6d have something I|ike thisd and you
boundaries,6 s great fun, i1tdos really cool 6 (C

0ltés true that you dondét know whodés go

A

1

besides the usual faces, and | o0ve met al
first and foremost ilfl yawuw teowlad ycal ld m ts
know | dondét just talk to anyone but 10

i f they ask med6 (Matt)

As with the unemployed familiesd centre
space seeks merely to accontate people; Chas ready to take people as they are in
the workshop, as trainee mechan@sd even to turn their past experience to their own

advantage:

OFunnily enough some of the kids who co

A

alockrounditthed on 6t have too much trouble taki

They are quite open about it they know
nicking bikes for years to survive on the streets. So if we can take that little seed

of knowledge and turit into something useful instead of them still thinking

nicking bikes is a good way to sort of get some income, you know, it benefits
everybodyd (Chas).

Amongst ibikemiskershoenr oetBhometespedplerightn o wdé a-highh 6 no't

endbusinesglientst oday 6 the overtly O0sociald 1int
bicycle workshop are varied and unpredictable. There is a contiraabtoo between

talk and silence, people coming in and out of the jobs they are doing, engaging in sporadic

conversitions:
0Yeah I 6ve nicked a few bikes in the p:
me how to do the gears and | bue mém hi

not going to piss about here thereods

visitor)
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ReRide pesents an open doarto a setting which deenot resist the allocation of
identitiesbut allows them instead to emerge from within practice. The physical layout

of the workshop is an important f6agctamnrd i
will be considered next.

2. Creating a space

Lefebvreargues for an understanding of spasea form of practice; that spaces are
defined through their specific use and correspond to a practice that they both express,
constitute and make possible (Lefebvre, 1991)he previous chapter the workshop
furnishings and fittings were mentioned as being part of an effort to generate an
6aut hent iichbotwho rtkos eonpgender feelings of Oe
actually enable bicycles to be worked on. In #@stion it is the precise arrangement of

the space which is important:

General workbench, bench vice, specialist tools

Showroom for finished bikes
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Spares shehees, cupboards

Kitchen area

Chas has planned the positions of the workstands to strike a balance between giving each
mechanic enough space to work in and affording sufficient proximity to enable casual
conversdbns to take place. The six workstands, around which the toolboxes are
clustered, are placed in two opposing rows of three along a central aisle. Theree a spa
of approximately twanetres around each workstantb both sides and across the aisle.

Thisdistance in practice seems to represent a neutral ptgxmaither too close for the
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workspacedo intrude upon one another, nor too far away as to feel isolating: it is
possible to be engaged in a feeling of working alongside somebody tithoessany!
engaging inconversation the layout of the space favours neither privacy nor forced

conviviality, but can accommodate both.

6l Iike chatting dondt get me wrong but
down, i f youdve gottwandtmeetdisturbedbuttyouisttl k' y vy o
want a cup of tea now and again and Car |
of her teas but iitbdés still éyoubre still

your own headdo ( Mar k)

3. Talking and learning

Chas tinkes with the space from time to time, shifting things around a little. His main
priority is to spur the informal conversations and exchanges of information that

constitute the main body of the more obyv

staff. As Qris, the van driver, recalls:

6l 6ve had a couple of days when | 've bee
either the van has broken down, or the

nothing else to do, so I've ended up in the bike workslo@ i d t o Matt &1 o

do you want me to do?06 one day, and he
down, c¢clean itdéd and | 6d stripped the th
|l didn'"t know | knew thiso, stoynwhlkingt ' s | u
past every day for, |ike 18 mont hsé

[ NM: So ités Carly and Mark and the ot h

taught youé?]

Yes you know it's just picking stuff wup
it going?06t & hi @Qlgrsi ¢) ke t ha

In Banana Timg Donal d Roy describes |jokes, bar
communi cati on: 0t he enj oyment of commun
sociabilitiesé, as oO0free, ai mlessalegsici al
job endurance, to work situations | argel
9). This is in contrast to o6instrumental

the job in hand. At ReRide social interaction and learning are hagutagether in idle
chat, and Chris has incidentally picked up some workshop slang alongside his manual
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skill s: O0stripping downdéha bike tadBhedon
the easy conflation of the instrumental and dmmsumatory, as Chris chats idly to the

staff about how things are going he is also picking up bits and pieces of knowledge that
wi || enable him to oO6strip down a bikebo,

right words.

When the ReRide mechanics venturétoua public event the blend of instrumental and

consumatory communication seems to be particularly rewarding:

OWe were all down at the Vel odrome &evel
stands and tools and the public were coming up with their bikes anénow

loads of questions and the guys were amazing because they knew the answers and
they were just chatting away. | donot t
flatteredd (Chris)

4. Telling stories

Lewis MehtMadrona (2007) contends that narratiyes ovi de &éstori ed,

categorical understandingsé of | ife expe
alternative knowledge,oraeeut hor ed ac c o (p.a2) AtReRide-inthee i r | |
tea breaks, at |l unch time, or matéeis on d

time for stories. All of the staff | meet at ReRide aresdbl ride a bike and all have

owned at least one bike prior to coming to the workshop; this means that irrespective

their level of expertise as mechanias soon as they arrive at Workshop X they are able

to share bicycleelated stories.

Mark standsn the workshop holding a cup of tea and relates a story to Matt, Carly and

Ben:
6l was coming down across the golf cou
forty when of course | come over a sort of crest and go straight into a bunker.
Bike goes flying,lgo f |l yi ng, thereds golfers ru
mayhem! 0
The others | augh. o1 r o d e ndsattentian tigns to him.nt o«
The gener al preval ence of bicycles in t

remember havingarried out basic repairs and adjustments many years before, and the

act of approaching a bicycle with a spanner once more can prompt stories about
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childhood. But perhaps the most common stories told in the workshop are contemporary

repair stories that éaure amusing mistakes:

60él wasndét paying attention and | cut t
(Matt G)

60él thought it would |l ook cool but 1t w
6él was in a hurry and dropped the thin

The ReRide workshopallowsa bi cyciwer kelpapd @&nd a ther
shopd to emerge alongside each other. Th
tacit, experiential knowledge that - nfor.i
within the dle chitchat-6 st ori ed undedqast Anndi mgs® a@amhd pa
experiences can be explored. Unstructured, undirected storytelling may not touch
directly upon feelings of distress but the practice opens the possibility fomigifand

indirect practices of formulaton6a process of ongmakgngol |l
(Harper and Moss, 2003, pBj}hat is lacking in more structured encounters:

OCRI [Crime Reduction Initiatives] are
[mental healtmurse] but I'm not really into that talking business. | find it quite

draining. | don't think about stuff too much. It's when you sit down with key
workers they try to get that stuff out of you. A lot of people have been trying to

make me think whatstade my depression off éHere [ in
good because we've all gone through som

Stories cannot be got out of people no more than people can be made .tdtearn

ReRide setting and the practices that take place withmésn t o al | ow O ez
0storytellingd to take place in an wunfor
observing and |l istening I do not recall

depression off6é or aoniode di aennyd esd oup eisn rhed
il l nessd or Orecovery6, and yet these st
i ndeed communicated 1 n a s ubindlightasdessahdr a ct
angled remarks and small gestures that vaérest unnoticeable. Mark would sigh at

certain points, Carly would bridle at a suggestion, Ben would laugh pethaps 6 s
difficult to say what exaty was being expressed or what formulations were being made,

but thestorytelling practice seemed to pralé for a freedom of expression, however
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covert, that hinted in turn at certain small epiphaniésmi-rneic over i etkadb per t

each of the mechanics seemed to periodically experience.

6Yeah therebds a | ot of chit iocdndal and we
that wedre bickering adrouwh ath owesd rgeo tw a rhk
or stuff |l i ke that. l'tds nice, itds a c

bi kes but wedre al/l here and chatting a
5. Doing a useful job well

In this example a volunteer finds a break from his normal work routine and gains skills

to help him at home with his family:

OWe get volunteers to come to usé.we ha
Water who spent a day with us on corporate release $wuthern Water to work

for a charity for day. Loved #absolutely loved it purely for the fact that he

spends all day sitting in front of a computer monitoring valves or switches, all

kinds of weird stuff like that, and just the chance for him tohgee hands dirty,

do some hands on stuff, some mechamicyou know, some laughing, he really
really |l oved it, and itdéds skills that
heds got kids and you &8nbdbwkthdédeandtainn goo
on a minute 106l Tjuéds popfthahabackno
throughout what heds doingd (Chas)

While being able to fix a puncture and make sure a bike is safe is a skill that most adults
would claim to havef,egdoifdnalilay |walciedati €d G

of attainment are an inscription of that skill, stabilising it as a fact:

Sagported bys

[
QUEST gwhizzcycles.co.uk 35

AL

&0
T4eBIKESzare B Baker StBikes
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The certificate also serves to certify the staff as having demonstrated certain broader

aptitudes or even to-rdlatedwmuesmbodi ed cert ai

6l said to Chas if you're going for a |
to do with bikes it looks good that you've done this experience with voluntary
work and that you've got a certificate in something else and it just shows tha

you can | earn new thingsdé (Ben).

O0Any employer wil/l |l ook at it [certi fi
this person's been bothered to take themselves on a journey to learn, to get

t hemselves back into soci etknowthayVei s per s
done something that's really actually quite challenging, you know to take
yourself back off the streets and get b
actually think that's quite i mpressive
t h aDord. (

The certificates are something that S 0 Me
depending on whether they want to or not. Irrespective of whether or not their skills are
certified, however, the work is always uséfilikes are being restored asald- and the

staff receive genuine thanks for their efforts:

0They come away feeling that they, the
i nput and that they have been valued fo
This is so important to them, youknawh e y 6r e not i gnored, t
really good job and then it is commented on, positively, that is just so brilliant

for someone whodos struggling-weritht h depr

really really valuabl edbdsel. Tina, Charity

OAnything you can do to give peopl e a
give them pride, you know pride in their work getting a rusty old pile of junk

off the scrap heap, doing it up, cleaning it up, finishing the bike and having
someone @d&sotrheaatl llyo bril l i antd. You Kk
someone is immeasurable. The more stuff you can do with that in so many
Ssituations the better everyoneds going
(Chas).

Going to a workplace to perforsatidying tasks that have a clear outcome, that are

recognised as being useful, and for which one receives regular compliments is a rare
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privilege. When this becomes routine it s
to worko staringefed avenadosmoduflyook

6l do feel since | '"ve been coming in he
got this routine back in my life now, | feel so much better for it and | feel like I'm
preparing for when | get the kids back and Idetdi back to nor mal 0 |

But even siofmeitth iinsdBrighjohe DED®f,Chaaitg A initially envisaged
the purpose of the project, It i s still
people who are feeling lost, excluded, diraconl ess or ot her wi se 0O

useful anchor:

6lt gets you into routines of getting uj]
coming home in the evening, instead of wandering around and scratching your
head and your mandtdefther. gettingup, getting resadyt work

al | day, i1tbés filling the day with good

6. Bicycles are sociable too

1060
ANYWHERE
WITH YOU

In the 130 years since John Kemp Starley of the Rover company produced the first chain
diven model with tihdheddisamend®d® fthame i s t he
the bicycles produced to thisdap bi cycl esd® have fanned out
industrial and cultural domains. They have brought companies such as RoggEotPeu
Dunlop, Michelin and Triumph intmitial being as manufacturers of bicycles and bicycle

parts, and they have spurred the development of the chain, the spoked wheel, the
pneumatic tyre and the tarmac road, all of which were developed specificatlyefor

bicycle. When the first coalition of bicy
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in 1878 it was the first national membership organisation in Britain, while the annual
threeweek Tour de France professional bicycle rasgh twelve million roadside
spectators in 2018r emai ns t h e -watched| sihgles spanmip svent
(www.time.con). Bicycles have played yotal roles in war (Fitzpatrick, 1998eatured

i n Pi deoounadd so bg e ct 6), assembled e anaractereand sit@nd 7
narrative of OO6Nol andsmadenmst] igtrermadt maesd e
and acted as a temblogy of colonialism (Arnold &deWald, 2011). They have been held

up as paragons anergy efficiency (lllich, 1973, used ass westbdiemesb |
behaviours (Meschik, 2012), and citbgt Steve Jobss a metaphor for exponential
advartes in human capacity (computerhistory)orghey have gathered subcultures
around them (Fincham, 2008), had balletgten for them (bicycleballet.copard songs

written about them bthe likes ofPink Floyd Bike 1967), Yves MontandA(Bicyclette

1968), and QueerB(cycle Racel1978), whilein the case of our de France Soundtracks
(Kraftwerk, 2003), an entire album. Finally, without bicycles therecodd no 6 Bi cy
Repair Manbo:

Mi chael BRalyicnh ea Re

ONhat, is my bike my frierd | 0 v @p thdt &HSenow and yes | do love it,

and some of the lads at the hostel have made some comments, nice comments. |

suppose, yes 1itds nice to pereddgethert up i n
l i ke, 1 dondét know if 186d say it was |il
war m. That soun fasghgét(uQaird yd)oesndt it ?

The 6social 6 aspect to working on bicycl
Bicycles ttat work as they are meant to are cheerful, friendly and compliduaty are a
fluid technol engdern subjects,iwilligg toaserve and @bserve, able to

l i st en, not seeking control, but rather
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(De Laet and Mol, 2001, p.30, referring to the inventor of the Zimbabwean Bush Pump).
The reader may think of their own broken contraption sitting in the garage, sullen and
recalcitrant; this is where the role of the mechanic comes to thd ftwemake tht

Obi esyhcadpeed objectd or O0BSO6 i n t hestabbshop |
friendly relations with its user. The mechanic is in that sense a diplomat, a counsellor, or

a therapist. This themeill be enlarged upon in Part Two
7. Summary

ReRide provides a specific space to bring people of all ages and backgrounds together to
participate in practices of informal learning. This learning takes place experientially
through the actual practice of repair and in the sharing of anecdoteseltaygiso has
theincidental or tacit functiondd raeut hor i-hgdmokr atdtregd prior
may be at the root of their emotional tensions. The work of repair is usefililcan

provide a recognised transposable dispositiothe form ofa o6 wor k et hi c 0.
receive praise for their efforts and the pleasant nature of the job makes the routine of
going to work a comforting one. The sociable nature of the bicycles themselves makes
them entertaining colleagues, and working on them latteet is as much to do with
relationshps as with nuts and bolts. The nuts and ladltelationships is indeed what the

practice of bicycle mechanics is all about, as will be explored below.

Part Two
1. Introduction

What does 6ébei ngidengaging in theesthegcallyméommedmariua
practices of maintenance and repaactually feel like? While it is impossible to place
toolsintheeader 6 s hands somethingvihkhery & texincart perhaps  x
convey to some extent the comdilon of manual dexterity and attention to detail that is
required, as well as lulling theader into astate of pleasaty mindless boredomAs |

will explain over the course of thigdion, it is this aognitive absenimindednessn
combination with ensory precision that seems to open ygawicular kind of therapeutic
empty spacé a virtual (textual and hence simulateghmersion in one example tfe
practice is presented below,procedure that | have carried out myself countless times
over the &sttwenty years, set out in wordiere as it might be found in an instruction
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manual. It is important to pointug, though, that while such manuals do exist, they are
rarely, if ever, consulted in the course of practice. The purpose of the following text

try to give an impression of the choreography of a precise technical procedure: the manual
dexterity involved, the required attenti
knowledge that come into play, the sense of achievement arfddadisthat arises when

the task is completed, and the aesthetic
no structured, lineatext can accurately convey theachinations of the enhandednd,

I hope to be able toonvey me sense of how conscisness movesck and forth within

the task, manipulating or processimgltiple forms of data (haptic, tactile, kinaesthetic,

and so on) simulineously in what amounts to an affectpractice.

6You can get | ost i n tkewsenIdtaw, fyourhani me an
is moving and stuff is appearing on the page but your head is somewhere else
completely, youdre half there but youor
deserto (Ben)

How to change a chain

Youoll need one of t hese

Chans stretch. ltds sounds strange but it
of your pedalling will actually stretch the thin metal plates that hold thellibkk e o6 r o | |
| i n-kosabchain together. Only 0.75% stretch will mean that thé ¢cha d oesn ot
properly on the rest of the transmission, and the slightly elongated links will start to wear
down the teeth on the chainrings and ca:
regularly with a chain gauge (£8 from your Local Bike Shapj change it when you

notice ités over the I imit. The job is st
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First bring the chain tool (see picture above) up to the chain and sit it within the two outer
pl ates of one of nbhesithkseg propbkbel ghgon
tool, so pay attention to its precise placem&unirn the small handle that pushes the rivet

pin forwards until the pin is in contact with the chain rivet itself, making sure that the pin
sits at the vergentre of the rivet. Once you are fairly sure that the rivet pin is correctly
centred turn the handle, pushing the rivet all the way out of the other side of the chain.
The chain is now split and you can remove it. Take the new chain out of its packet and
check its width against the old one, firstly by eye, then with a digital Vernier caliper (if
youdve -ADtf roomm ebay), because if the chai
sit on the cassette teeth orwholét@hsinisspret | e
to bits. You then have to decide on the
the gear cage, and if it is too short it
damage the gear lever. Measure the new chain aghasid one by holding them up
alongside each other: the old rusty chain and the new shiny one will swing and twist
together in an interesting way. To make doubly sheschain is the right lengththe

previous mechanic who decided on the correct lenfttheochain may have made a
mistake- thread it round the smallest of the front chainrings and the smallest of the rear
sprockets, then through the rear derailleur, making sure to go under the cage tab (have a
look). Bring the ends together and then acmash other until the chain is no longer
dragging on the rear derailleur cage. This provides an indication of optimal chain length.

There are usually four excess links.

Then use the chain tool again to remove the excess links, pushing out the riveteas befo
Keep the excess links iroyr box of random bits and boli&nally, using the third and
fourth fingers of both hands to hold the chain and the thumb, first and second fingers to
manipulate it, join the chain together, forcing the sergosed, factorget rivet on the

outer link to connect with its adjoining inner link by forcing the outer plates apart with a
twisting movement until the rivet slips into the inner plate assembly. Release the chain,
which will hold together, just. Sometimes it springs mp@&d the whole chain whizzes

round the transmission and ends up on t hi

Bring the chain tool up to the chain once more, using it this time to carefully push the
6factoryd rivet i nt o ghhtheoutehmatemntiliit s expased! i n |
an equal amount on either side. Then grasp the chain in two hands on either side of the
recently inserted o6stiff | inkdéd and force

and inner plates apart very slighind hence loosen up the link. A stiff link will bump
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as it goes round the transmission and it can jam the rear derailleur. The final step is to
wipe off the thin layer of factory grease on the new chain (with a rag made from a torn
up old tshirt and sora degreaser£5 from yourd_.BS@ and to apply a little chain oil on

the inside face of the chain to protect against corrosion and to facilitate gear changes. Not

too much oili just enough to make it catch the light.

How does technical proficiency in thignd of thing - the repair and maintenance of
mechanical objectscontribute to any kind of recove?yWhile being in a friendly, safe
and acceptingocial space can contribute to recoviergne form or another, the practices
of bicycle refurbishment andepair seem to have a particularly direct effapon
experiences of emotional distress, tension, or disturbdinseeasy to say that thiek
between the two is simply metaphorical, that refurbishment and mehdjpgen to

people and bicycles at tharae time, and indeed it has already been said:

O[ The volunteer] thought that the way
bikes from waste materials was a metaphor for the way people come

through the project, people who are kind of wasted by society are

brought back on line, reintegrated back into doing something

meaningful and useful. Just like materials are discarded, people are

discarded. And people go from that state into a state of feeling

meaningful and purposefulini f e againdé (from Svanber
Wilson, 2010).

An actornetwork analysis, however, seeks to unblackibexappositeness of metaphors
themselves. This might be considered unnecessary, but the conjectural identification of

t he mechani s ms t hat ma k e met aphorde Owo
straightforwardly propositional thought is a useful exercise in analysis. In the following
sections | will propose a mechanishat can explain how people and bicycles get fixed
alongside each other, almost witleach other, as symbiotic expressionea hange 6 a
Oi ntegrationd that together come to enge
and ultimately t o &aobandey fancy of & deeatlentanind bute a u
a profound capacity of all cognitive organisms to deal with thedawora way that is not

propositional or | ogical 6 (Radman, 2012,
2. 6Thingsbé

The vague and undifferentiated naturetloings stalks several kegactornetworlé
infl ected texts: Law and Liends (®013)
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exampleorDe Laet and Mol 6s (2001) study of t
Colliding and conflicting things provide
O0Ar ami so, a doomed mass transi:t system,
character bthings finds its initial and perhaps clesrée ex pr essi on )i n J
satirical Report on Resistential i sm, wh e

Marie Ventred proclaimsidLles Ehoeseggaismontt
(p-11)

Actor-network theorysuggests that the physical objects that surround us, plus all the
thoughts, memories, ideas, and hopes that we have, and then all the laws, religions,
customs and other texts that we can know of by riaenést from moment to momeas
fluid bdevent so, tT lcoming isto deihgaldcallyaandepronisaopalye n i n
and solely in rel atiioobn etcot ,o0 ntee xatn,o tihdeera 0Ar
a metaphorical standing wayv edimothe rapidstomgp per
river, a wave that is stationary. Thwave appears to be there as a thimg its form is

being consistently fed by a nevending flow of its constituent material. The rush of

water keeps it suspended there, constantly happeningastaopper wavedo. (
given shape and kept in shape, for milliseconds or centuries, by the constant flow of
implications a&cribed to them, siphoned into existerime the inexhaustible creative

energy of consciousness. These connotations can came dnywhere: laws, texts,
proverbs, trauma, memories, rumours, fears, reputations, prejudices, forebodings, books,
films, and so forth. People and things ascribe shape, function and purpose to other people
and other things and plédndthings ese bfowght into being e 6
and kept as things which are Ohuwspipiethei ng o,
inexorable and inexhaustible practice of ascriptlmat is the emgetic core to all thi$

this springing uor flowering of significance in the fertile relational ground between
Oobjectd and Obébsubjectod, bet ween Oobserve
i ndeed ailtlheborpearitsi ensod6 6 o b j e ct-dherearejustewehty e ct

that arise in tb course of practicésseeing, thinking, touching, or moving.

An actornetworkapproach that takes ambivalent and amorphous affect as the materials
for a heerogeneously engineered local readityives at the conclusion that this is the way

t hat aheédgs ob r at heri,a cdnstantestrearh of aagsaciatibns,i n g
meanings, values, and deep,-qgatten a meabl e f eel i ngs. Obj ect
a relational, multiple, fluid, and more or less unordered and indeterminate set of specific

andprovi sional , | ocal pract i c e guitendnmeable6 act
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feelings, and the 6networkod is a field o
of a guitar string which has a soniceffedt hey o6 ar e 6 ( rorothépapers e x a
cited above) salmon farming, or water pumping, or industrial engineering, but what they
accomplish from moment to moment is a constardrdering of affective dimensions

through the medium of O6things©éo.
3. 0Mental 6 6illnesdvdngsodoofeelings about

OMental 6 O60illnessd6 has been described in
psychiatrists will talk about it in terms of certain phgsithings happening inside the
brain the fatty organ that sits inside the skull. Psychiatristgoagdhologists might add
that there are o6conflictséo, 6syndr omes o
O6mi nd?é, or in various parts of it, and t

Firsthand accounts, however, are grounded intenal experience:

OWhen | think back to beforehand there
of terror. Everything was just too much. | was drowning, you know things were

j ust coming on faster and faster and
happeing, and | was paralysed, going under, going down, and really helpless.

Then when it first hit me | was just knocked out. | was just lying in bed, and |
remember looking around and things had just lost their meaning. Nothing meant
anything to me. Not my ks, not my wife, none of my favourite films, books,

nothing. | was just in a void. | had no motivation to do anything because what

was the point? | thought | might as wel

To take just Stands examphnessad hfEl a®txeprerdie:
Opersonal ity disorderd) doesnbét appear t
or a mind that is situated in or near the bodypdye a response some facesodety; it

is more to do with hiaesthetieaffective réationship with the things that are surrounding

him and the way that they are coming into begirfgst they take on too many
connotations, too fast to be processed, and then there is a switching off or withdrawal.
Thingsasfeelings simply stop flowing, @hso these things cease to exist in the same way

as they have done before. They are still
So in relation to this case study in the practical alleviation of emotional distress or tension

it is useful to thnk of the ReRide workshop and the things, people and practices that fill

it as fluid, affectivel y -agfefneecrtaitveed sceonm poot

multiply-n et wor ked | attice of feelings express:s
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shifting affective-aesthetic form. In the following sections | will explore how the practices
of bicycle mechanics entail a slowing down of affective events as a prelude to some form
of idiosyncratic tinkering and fettling arnlde slow reconstruction of affective narrative

I an account or Bormulation that makes sense at apognitive, norpropositional level

4. Immobilisation and stillness

Not going anywhere for the ti me

The bicycle on a workstand in a workshop has been stopped, liftedeadfdind and
clamped into an apparatus for examination. It is clearly ésaxak some way, or not
working properly, a neguite-bicycle Brandishing perhaps just a rag and a bottle of
degreaser the novice can get in there and start to clean the bike,dmiogirso start to
resbre an aspect of its aesthetic bicyokss In the case study below | follow the progress

of Reg, first encountered in Chapter Four, who joins ReRide from the local psychiatric
clinic where he has been an inpatient. His observedreqres exemplify the kinds of
things | saw happening to a range of people at ReRide, and indeed have observed in
volunteers in previous bike workshops that | haveobnated. The main sensation |
think is one of a gradual waking uan emerging claritghat seems to take people by
sur pr i s e-starting with the bityglesdhey attend-tseem to start making sense.

It might also be pictured as a vial of silty water that settles and becomes clear as it is
allowed to remain still. From an emotidr@oint of view it is a move from terror and

panic to something akin to O6courageb6, or
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